BCE bY[E

NPOTPAMA OBAHCOBMX IR

NYBINIYHA NMPOMNO3ULIA
AKLIOHEPHOIO TOBAPUCTBA
«MNEPLUUNA YKPATHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINTAOEHHA AOIrOBOPY BAHKIBCbKOIO OBCJ1YTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuia gie 3 19 rpyaHa 2024 poky)

AKLIOHEPHE TOBAPWCTBO «MNEPLUNN YKPATHCBKA MIXXHAPOLOHWIA BAHK», Hagani — «BaHk» abo
«AT «MYMBbB», BignoBigHo ao ctaTtTi 641 LlmBinbHOro kogekcy YKpaiHW Oronowye npono3uuito Ha yKNageHHs
[oroBopy 6aHKiBCbKOro o0cnyroByBaHHsi KopropaTUBHUX KIieHTIB, Hagani — «[ybniyHa npono3uuisi», Npo HagaHHSA
BaHkom (iHaHCOBUX Ta HeMIHAHCOBWUX MMATPKHWUX MOCNYr KOPMOPATUBHMM KMiEHTAM CEerMeHTy Maroro i Mikpo
Gi3Hecy, rpoloBuin 0BGOPOT BiA4 3A4IMCHEHHSA NIAMNPUEMHULIBKOT OIANBHOCTI SKUMX 3@ MOBHUW KaneHZapHWn pik He
nepeeuwye 200 mnH rpH 6e3 MNAOB, Hagani — «KnieHTU», a Takox npo po3miweHHs Bknagie 3rigHo [JoroBopy
OGaHKIBCbKOro BKMaay, SIKMA € CKNafgoBOK 4acTMHOK [loroBopy OGaHKIiBCbKOro 0OCIyroByBaHHS KOPMOPaTMBHUX
KnieHTiB, Hagani — «[JoroBip».

Lia My6niyHa npono3suuis € YMHHO A0 AaTh po3MilleHHs Ha CanTi baHky BignoBigHOro NoBigoMMIeHHs Npo i
BiOKNWKaHHA  Ta pasom 3  [loroBopom onpungHeHa Ha  Cawnti BbaHky 3a NOCUINaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «oKkymeHTU», KaTeropis:
«[Ans GisHecy», nigkaTteropisi: «[Jorosip Ans manoro 6i3Hecy».

My6niyHa nponosuuis He € nyBniYHMM JOroBOpoM Yy po3yMiHHi cTaTTi 633 LinBinbHOro kogekcy Ykpainm.

AkuenT uiei MybniyHoT npono3uii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHanHsa Ao [oroBopy Ha nigctasi 3asBv Npo NpuegHaHHS.

AkuenT uiel Ny6nivyHoi nponoawuuii 3 MeToto yknagaHHs [oroBopy 6aHKiBCbKOro Bknagy, Sk € CKnagoBoko
YacTuHot uboro [lorosopy, 3aiicHeTbea KnieHTamm BignosigHo o craTTti 634 LimBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bkrnaay.

MybniyHa npono3uuis, nybniyHa 4YactuHa [oroBopy 3 yciMa gogaTkaMu, a Takox hopMu iHOUBIQyanbHUX
yacTuH [oroBopy, 3okpema 3asiBU Npo MpuedHaHHs, 3asBu Npo po3MilleHHs Bknagy Ta iHWMX 3asB npo
nigKNYeHHs 0o nocnyr Ta/abo cepsiciB, a Takox 3asB Npo 3MiHy yMOB 06CryroByBaHHsi, 3asiB Mpo 3MiHYy yMOB
Bknagy 4v 3asiB Npo 3MiHy YMOB HagaHHs nocnyr Ta/abo cepsiciB, pa3oMm cknagatTb eanHui gokymeHT — JOTOBIP
BAHKIBCBKOIO OBCJTYITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.

KUIB - 2024


https://about.pumb.ua/support/documents?category=Corporate&id=10019

3MICT

PO3OT I «BATATIBHI BACALMN ...ttt e e ettt e e ettt e e s bb e e e anbb e e e e s nbbeeeeabbeeeeannbeeeean 3
1.BUSHAYEHHA TEPMIHIB, LLO BUKOPUCTOBYKOTBCA B JOTOBOPI ..o 3
2.NMPEOMET TA 3ATAJIbHI MONOXEHHA OOTOBOPY ...ttt e e e e e 8

2.1. TopsiaoK Ta YMOBW YKIMAAEHHS [LOTOBOPY ....uvvriiiiuiieiieiiieiee ittt e sttt e e sttt e e skt e s sttt s st e e e st e e s e e s anenees 8
2.2. T1opsiAOK BHECEHHS 3MiH [0 LLOTOBOPY ...uuvuvururuuuuururusntnnnsnsnsnssesessnsnsnsnsssssssssssssssssssssssssssssssnsssssssnnssnsssnssssnnnns 12
2.3. CTpOK fji Ta YMOBU NMPUMMHEHHST LLOTOBOPY ....vvveeeeeseiititreesteeesaiisitaeeseseesssasstssseeeesssassssssssaesssssnssnsssseeeessnanns 15
3.MOoPAOOK YMOBW BIOKPUTTA TA OBCITYTOBYBAHHA PAXYHKY ....vviiiiiiiiii e 16
4. OBOB’ASKU TA TTPABA CTOPIH ....eeii ittt ettt ettt e e et e e e ettt e e e e st e e e e nnbeeeeennbeeeeennees 20
I @ [oTo)= 2 T == 1|V PSRRI 20
N O [oTo )= B T G 1> s = PSR PRR 21
A.3. TIPABA BAHKY ....eeiiiteiiieit ettt 25
N [ o T 1= = 3 157 s = PSP TPTPPTOUPPR 27
5.00PMU TA TTOPALOK POBPAXYHKIB ...ttt ettt e e e e e e ettt e e e e e e s e st eeeaeeeeannsneeees 28
==Yy (oY T T (0 ) (Y = PSR 28
5.2. Po3paxyHkn 3a [MakeTHi YMOBU OOCITYTOBYBAHHS ....c.uuvtieiiieiieiiieteeitieeeesaitseeesattseeesassseeesansseeessnnneeessnnneees 29
SRS I (o) 3= VaToliqpaTo] o)=1 o To] Ko el u | oz= 1T = H SRS 30

6. OBCTABUHWM HEMEPEBOPHOT CUITN (POPC-MAMXKOP) ......ccviuieieeeteeeieeeteeeeteeeete et enenes 30
7. BIOATTOBIOATIBHICTD CTOPIH .ottt et e e sttt e e ettt e e e snbe e e e e anbb e e e e antbeeeeabbeeeeanbeeaeans 30
8. THLUI TTOTTOMKEHHIS ..ottt ettt ettt e e e e e e st e e e aat et e e e aatb e e e e ettt e e e e bbeeeeebbeeeesbbeeeeanbeeeeans 32
PO3OIT Il «MOCITYTU TA CEPBICU BAHKY» ....uuiiiiiiiiiiiiii ittt aa e aean s 35
9. MOPAOOK | YMOBU HAOAHHA MOCNYTU «MPUBYTKOBUM PAXYHOKY ... 35
9.1. lNMopsagok ohopMneHHs, NPU3YNUHEHHSA Ta MNPUNUHEHHS HAOAHHS TTOCIYIMN .o 35

S I Y (o] = Ya b= T T N UoTod 1 1Y SRS 37
9.3. YMOBM HapaxyBaHHs Ta CNAATU MPOLEHTIB 38 [TOCITYTO .....oiiiiiiiiieiiiiiie ittt 38
S LTI Y o] T PP O P PP TPUPRRTP 38
10. MOPAQOK | YMOBW HAOAHHA MOCHYTU «HE3HVIKYBATTBHUMA SATIALLOKY ... 38
10.1. Mopsaaok opopMneHHs, NPU3YNUHEHHS Ta NPUNMHEHHS HAAAHHS TTOCIIYIM ....oeeiiiiiiiiiiiiiccc e 38
10.2. YMOBU HapaxyBaHHs Ta CNriaTh NPOLEHTIB 38 TTOCITYTOR .....ceiiiiiiiiiiiiiiie e 39
ORI L TT TV To ] TP PP PUTPPPP 39
11. NOPAQOK | YMOBW HAOAHHA NMOCNYT 3 TOPTIBJTI IHOBEMHORK BAJTHFOTOR) .ocveviiiiiiiiiieeceee 40
12. MOPAQOK | YMOBU HAOAHHA CEPBICY «MOTFOOXEHHA KYPCIBY....c.vvvvieiiiiieeeciiee et 42
12.1. 3ATANbHI MOTTOMEHHST ..ciiiieitiietete e ettt e e e e e o eb bt et e e e e e s e ah bt e et e e e e e a4 e aa b et et e e e e e e e e e nb bbb e e e e e e e e e e e bbbbe e e e e e e e e e nnnbnees 42
12.2. T1OPALOK MOTOMIKEHHS KYPCIB ..eeeteeeiiuiitetieeteeasaaititeeee et e e e s aaassbss e e e e e e e s s aabbbe et e e e e e e aa st bbe e e e e e e e e aasbbbbeeeeaeeeaannnbeees 43
e T oo T o]V E= 7y o] =17 o 1Y (Y SRR 43
13. HAOAHHA MOCNYT 3A OTOBOPOM TTOBUKI ...ttt 45
R G T = 3 YT (o) (o) (= T SRS 45
13.2. Nepioa HapgaHHA Mocnyr 32 [JOrOBOPOM MOBMKM ......ceeeiiiiuiriiiieiee ettt e e e et e e e e s e e e e e 45
13.3. lNopsaok po3paxyHkKiB 3a HagaHHSA [ocrnyr 32 [JOroBOPOM MOBUKM. ... ...vneueeeeeieieeeetaiaeae e 45
14. OBCJTYTOBYBAHHA PAXYHKIB, OO AKNX BUTTYLLEHO BITK ... 45
14.1. TlopsiAoK BUMYCKY Ta BUKOPUCTAHHS BaHKIBCBKUX MAATIKHUX KAPTOK. ... uneneeeaneneeeeneiaaeaeeeeeenenins 45
14.2. Topsigok po3paxyHkiB 3a PaxyHkamu, 00 skux BunyweHo BIK. ... ... 46
14.3. Tlopagok Ta YMOBU BUMYCKY BiPTYANMBHUX KAPTOK. ... . ettt et et et e et neae e 48
15. NMOCNYTA OOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCIYTOBYBAHHA ... 49
16. OBCJTYTOBYBAHHA PAXYHKIB 3A JOMOMOIOK CEPBICY «IHTEPHET-BAHKIHTY ..oooveiiiiieiieec 50
16.1. PernameHT poboTun Cepiicy «IHTEPHET-BAHKIH ......eviiiiieiie e 50
e T = 1Y Tl (o) (o) (=T = RS 50
16.3. 3axucT iHdopmauii npy HagaHHi Cepsicy «IHTEPHET-BAHKIHT Y ... 52
17. OBCJTYTOBYBAHHA PAXYHKIB 3A JOMNMOMOIOK CEPBICY «CMC BANKINGY .....cooiviiiiieiiiiiee e 53
A G T = 3 YT (o) (o)X= T PSS 53
17.2.Mopsipok po3paxyHkiB 3a kopuctyBaHHs CepsicoM «CMC BANKING»........ovviiiiiiiiiiiiiiiiii e 52
17.3. Npaeuna kopuctyBaHHA CepBICOM « CMC BANKING ......uiiiiiiiie i 54
18. HAOAHHA MOCIYT HA YMOBAX «MIN BALANGCE ....cceiiiiiie ittt enae e e 55
19. HAOAHHA MOCNYT HA YMOBAX «ZERO BALANCING ..vvviiiiiiiie ittt 55
20. NOPALOK HAOAHHA CEPBICY «BUMUNCKA HA E-MAIL ...oveiiiiiiiiie ettt 55
21. NOPAOOK BIOKPUTTA TA OBCIYITOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBW 3AJTYYEHHA
BKNAAIB (OOTOBIP BAHKIBCBKOIO BKITALLY ) .eeeeeiii ittt ettt ettt e e et e e e e e e e 55
A B =T =Y 3 (YT (o) [0 ) (=Y = SRS 56


%20#_РОЗДІЛ_ІІ_

21.2. OcobnueocTi 3anyyeHHs Bknagie 3a nporpamMoto «1eno3nt CTaHOAPTHUMY ...c..eveevivveeeiiiiee e e e 60

21.3. OcobnumeocTi 3any4eHHsa Bknagis 3a nporpamoto «[deno3nt CTaHaapTHUIA 3 MOMOBHEHHSMY . ........... 61
21.4. OcobnumeocTi 3any4eHHsa Bknagis 3a nporpamoro «Aeno3nT THYUKNAM ......ouiviniiiieiiieiieee e 62
21.5. OcobnmBocTi 3anyyeHHs1 Bknagie 3a nporpamoto «Jeno3nT SPYUHUMD ......eiiiniririe e eieeieeaeaeaas 63
A ST 1 TN/ 1 o= PP 66
22. MOPAOOK HAOAHHA NMOCIYTUN BAPTITTATHOIO MPOEKTY ..ttt 66
[. YMOBM NigKnMoHeHHS MOCAYTM 3aPMNIIATHOTO MPOEKTY ...vvveeiitireeiaitieeeaaiteteesasteeeesanteteeaasbeeeasanbreeeaanbreeeaanbneeeaanees 66
[I. Mopsagok HagaHHA NOCNYTN 3APMAATHOTO MPOEKTY .eiieeiiiiititieetaaaaaaanteeeeeeaaeasaanteseeeeaeesaaannnseeeeeeeesaaanneseeeeeens 67
[[I.MNopsagok Ta ymMoOBM po3paxyHKiB 3a MOCAYro 3aPNAaTHOMO MPOEKTY .. ...eue e eteee e eeeaeaeeneneaeaeaaananns 68
[V. IHWi nonoXeHHsA HagaHHS NOCAYT 3APNIIATHOIO MPOEKTY ..veeiititeeiiitrteeaaititeeaaiteeeeaaibeeeeaanbeeeeaanbeeeeeanneeeeaanees 69
23. NOPAOOK HAOAHHA CEPBICY TOPTOBOIO EKBANPUIHTY ..ottt 69
[.YMoBM nigkrtoueHHs1 4O CepBiCY TOPrOBOTO EKBAMPUHTY ......ueuesteranee et ateneaeetenaneneaeaeeneneeneenarenanenes 72
[I. Mopsaok Ta yMOBM po3paxyHKiB Y Mexax CepBiCy TOPrOBOTO EKBAMPUIHTY .....vvueuenerereneneieaeanenenenenannns 74
[1]. OBOB ABKIN TOPTOBLIT ...t ettetttt et etee et et e et e et e e et e e et e e e et e e e et et et et e e e et e e e et et e e e e ee et e e e e aaenenanas 77
A I T o ¥= 1 == T e o )= 77
V. OBOB ABKM BAHKY .. .uiie ittt e et ettt e e ettt e ettt e e et e 77
R T I o7 == TN - T 78
VII. MpunuHeHHsA HagaHHS CepBiCY TOPTOBOIO EKBANMPUHTY . .....u.unenee et ene e et e e eeae e e e e eee e eaeneeeaeens 79
24.YMOBW TA NMOPALOOK HAOAHHA CEPBICY «CMIAYYUTE YACTUHAMMY ... 79
I. YMOBM HagaHHs CepBiCY « CMMAUYMTE UACTUMHAMMIM ....uue ettt eeeesetete et et e e e e e e e et e e e e e e et e e e e teneaeaeas 79
[I. Mopsgok nigkntoveHHs 00 CepBicy «CMMaUYNTE HACTUHAMM ........uuirrenie et eeee e e et et e et e e e aaeas 80
[1l. O6miH iHdbopMaUieto y Mexax CepBicy «CMauylTe YACTUHAMM ......cceuieireneieeeeee e eeee et e e eeeaeanan 82
IV. Mopsgok HagaHHS CepBIiCY « CMMAUYMTE HACTUHAMMD ... ..uiriee et et eteae et e e e et e e e e e e et e e e e eaeaenns 84
V.Po3paxyHkun y mexax CepBiCY «CMNaUYNTE HACTUHAMMD ....cuuue e enet et et et e e e et e eea e e e e e e aeaenes 85
VI.MpunuHeHHs HagaHHS CepBiCY KCNMAaYYNTE HACTUHAMMM .. ..euee ettt 87
25.TTOCJTYTA LOTOBIPHOTIO CITUCAHHA. ...ttt e e e e et a e e e e e s anntnbaeeeeeeaeeanns 88
26. SABESIMNEYEHHA OOCTYNY OO OOOATKOBUX CEPBICIB. ..o e 88
P 1O Y1 N I TP PPPPPRRROPPRR 88



AKLIOHEPHE TOBAPUCTBO «MEPLUUNA YKPAIHCBKUA MDKHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», B 0ocobi 3actynHuka "onoswu MNpaeniHHa Marguya Cepris bopucosuya, sikui gie Ha nigcTtasi CTaTyTy,
3 OAHIET CTOPOHM,

Ta

Ocob6a, Big imeHi Akoi nignucaHa 3asiBa Npo npuegHaHHA oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTopoHu», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro o6cnyroByBaHHSA
KopnopaTMBHUX KMieHTiB, Hagani — «JjoroBip», Ha HaCTyNHUX yMOBax:

PO3411 | «c3ATAJIbHI 3ACAOU»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B 1OIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHO-TexHiUYHMX 3acobiB HauioHanbHoro
GaHky YkpaiHu, skui 3abesnedyye OpMyBaHHS LEHTpani3oBaHoi iHdopmauiiHoi 6a3nm npo gorosopw, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anydYeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKnioyaym NnoBOPOTHY (biHaHCOBY AONOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y MOpsSAaKy Ta BUunagkax, nepeadadyeHnx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM y peXXuMi oHNanH LWNSXoM HanpaBeHHs!
Ha IP agpecu oguH ogHOMY NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsicis.

ABTOpU3auin - npoueaypa oTpUMaHHSA [03BONY Big BaHky-emiTeHTa Ha NpoBeAeHHs NNaTiXHOI onepauii i3
BukopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUiiHWUA 3anuT Ta Bignosigb B doopMati aBTopm3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

AkuUinHi Tapudm (cTtaBkn) — Tapmdw, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWKX BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtanpapTHux) Tapudis, ski BudHadeHi uum [orosopom, 3okpema [dopatkom 6 «Tapudpm Banky»/Oogatkom 5
«Tapwndu MakeTiBy/Oogatkom 28 «Tapudpm AT «[TYMB» Ha obcnyroByBaHHs 3apnniaTHUX NPOEKTIB KOPNopaTUBHUX
KNiEHTIB Ta BMMNaTy NEHCIii, rpOLLOBOT 4ONOMOrM Ta iHLWNX AepXaBHMX colianbHux Bunnat»/doaaTtkom 18 «Tapudm
Ha godaTkoBe PO3paxyHKOBO - kacoBe obcnyrosyBaHHs»/dogatkom 38 «Tapudun AT «MYMB» 3a kopucTyBaHHS
kopnopaTtneHumu knieHtamu Cepsicom «CnnayynTte YacTMHamMu», a Takox lHamBigdyansHUMU Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyrn Ta/abo cepsicu, abo, HaBnaku, MigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [lorosopy, y ToMy uucni Jopatkom 6 «Tapudm Banky» Ta JogaTtkom 7
«MacuBHi npogykTM» abo IHauBigyanbHMMKM Tapudamu (CTaBkamu), 3rigHO SKUX HAPaxOBYHOTbLCS MPOLEHTM Ha
3anuwokK kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoum [Mocnyry «[MpubyTkoBMIA paxyHOK»/«He3HmKyBanbHWN
3anuoKk», 4 Ha posmilleHi KnieHtamun y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudum (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIiHO Ta Ha BRnacHuWhW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKUiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO oKpemMux nyobnivHmx
akuinHMX nponosuuin, BoHycHUX, pedepansHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi baHky.

IHdbopmaLivHi npumiTkn BaHky Npo ymoBM Ta CTPOKWM 3anpoBafkeHHA AKUiVHMX TapudiB (CTaBOK) TakoxX
BKIMovaTbes Ao BignosigHux Lopatkis go uboro [JoroBopy, 3okpema [opatky 6 «Tapudu Banky»/Oogatky 5
«Tapudu MakeTiBy/OogaTky 28 «Tapudm AT «MTYMB» Ha obcnyroByBaHHS 3apnfaTHUX MPOEKTIB KOPNopaTUBHUX
KnieHTiB Ta BUNMaTy MeHCin, rpoLLoBOl JONOMOrM Ta iHWNX AepXaBHUX couianbHux BunnaTt»/OoaaTky 18 «Tapudu
Ha Jo[aTKOBe poO3paxyHKOBO - kacoBe obcrnyroByBaHHsi»/Oopatky 38 «Tapudm AT «MYMB» 3a KOPUCTYBaHHS
kopnopaTtnBHumMu krieHTamu Cepsicom «Cnnadynte yactuHamu» Ta [logatky 7 «llacuBHi NnpoayKTy.

BasoBi (CtaHpapTtHi) Tapudm (cTtaBku) — BCTaHOBreHi baHKOM CamOCTIiHO Ta Ha BRacHWM po3cyn
CTaHOapTHI PO3MipM KOMICIMHOI BUHAropoau Ta iHWWX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy
MakeTn/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3MipV NOPOroBMX 3HAYEHb, MiHIManbHMUX CyM Ta CTaHOapTHI
CTaBKW, 3a SIKUMW HapaxoBYHOTbCH MPOLEHTU Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bkmovatoum lMocnyry
«MpnbyTkoBUIA paxyHOK»/«He3HMXKyBanbHMIN 3anuWoK», Y1 Ha po3miweHi KnieHtamm y BaHnky 3rigHO ymoB LbOro
[Jorosopy cymu Bknagis 3a Jleno3antHumu nporpamamu 3rigHo foaatky 7 «llacuBHi npoayKTuy.

Po3awmipn Basosux (CtaHgapTHux) Tapudis (CTaBok) 3akpinneHi y BignosigHnx JogaTtkax oo usoro [orosopy,
3okpema [opaTtky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm [MakeTiB»/Ooaatky 28 «Tapudpm AT «MYMB» Ha
06CcnyroByBaHHs 3apniaTHUX NPOEKTIB KOPMOPATUBHMX KNIEHTIB Ta BUNNATY MEHCIN, rpOLIOBOi AOMNOMOIM Ta iHLWMX
JepxaBHux couianbHux  Bunnat»/Jopgatky 18 «Tapudm Ha pgooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kOpUCTyBaHHsi koprnopaTuBHUMUK KriieHTamMu CepBicoM
«CnnavynTe YactMHamuy», a Takox y flogatky 7 «lMacuBHi npooykTny.
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BaHK - eMiTeHT — BaHK, KM € YNEHOM MiXKHapPOAHOI, HaLioOHanbHOI NNaTiXKHOT CUCTEMU Ta 34INCHIOE EMICIt0
(Bunyck) BIK.

BIMNK (baHkiBCbKa nnaTidkKHa KapTka) — NAaTPKHUIA IHCTPYMEHT, eNneKTPOHHWIA NNaTikHWUM 3acib y BurmaAa;
eMiToBaHOi baHKOM y BCTaHOBNEHOMY YMHHMM 3aKOHOL4ABCTBOM MOPSIAKY KOpnopaTuBHOI (6i3HeCoBOI) NnacTnkoBoi
KapTKW, KM BUKOPUCTOBYETLCSA [epxaTtenem Ans iHiuitoBaHHA nnaTikHUX onepaui no PaxyHky KrnieHTa, a Takox
NpOBeAEHHS iHLLIMX BCTAHOBNEHNX YNHHMM 3aKOHOA4ABCTBOM Ta LM [loroBopom.

BipTyanbHa kapTka — MnaTikHUA iHCTPYMEHT, E€NEeKTPOHHWA nnaTikHui 3acib, emiToBaHun BaHkom y
BM3HayeHoMy bBaHkoM 3acobi gucTaHuinHOT KOMYyHiKauii y Burngai Habopy enekTpOHHWX AaHuX, SKi
BMKOPUCTOBYIOTbCA [epxaTenem Ang iHilitoBaHHA nnaTikHMX onepaui no PaxyHky KnieHTa, a Takox npoBeaeHHs
iHLLMX BCTAHOBNEHNX YNHHUM 3aKOHO4ABCTBOM Ta LM [1oroBopoM onepaLiii, 3a BUKMOYEHHSIM TUX, SKi TOTpebytoTb
060B’s13K0BOro BUkopuctaHHa BIK, BurotoBneHmx Ha isn4HOMY HOCIl.

FapaHTiMHe MOKPUTTA — Cyma KOLITIB HE3HWXKXYBanbHOro 3anuwky Ha PaxyHky, skumun 3abesnevyetbcs
nNpoBeAeHHsA nnaThkHUX onepadin 3 BukopuctaHHam bBIK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miweHHss KnieHtamu Bknagis y BbaHky, ski nepegbaveHi
nigposginom 21 uboro forosopy Ta LoaaTtkom 7 «[lacuBHi NpogyKTu».

[Jeno3nTHUM paxyHOK - paxyHOK, LLO BiAKpuBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHst KOLWTIB
KrnieHTa Ha BCTaHOBNeHW CTpPok abo 6Ge3 3a3Ha4yeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxiag), sKi
nignaratoTe noBepHeHHo KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CKnagoBoto YaCTUHO
uboro forosopy.

DepxaTtenb - ¢isnyHa ocoba, sika Ha 3akOHHMX nigcTtaBax BukopuctoBye BIK, 3okpeMa BipTyanbHy KapTky,
abo 1i pekBi3auTn aAnga iHiditoBaHHa nnaTtikHoi onepauii. JepxaTtenem BIK um BipTyanbHux kapTok € npauiBHUK Ym
JoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a sikoro baHkom BunyckaeTbca koprnopatmeHa bIK, 3okpema BipTyanbHa
KapTka.

[oroBip no3uku — poroeip, skun nepegbavae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeauTopoM-Hepe3naeHTOM 3a KpeauTamu, no3MkamMmu Ym NoBOPOTHUMU (PiHAHCOBMMUK JONOMOramMmu, y ToOMy yuchi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHAcnigok NpaBoHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHa — gebeToBMIN nepekas, WO 3AIMCHIOETLCH 3a 3rogot KnieHTa npoTAroM CTPOKy Aiji
[oroBopy Ha nigcTaBi nnaTikHOI IHCTPYKUiT BaHKy ANsi BUKOHAHHA NnaTikHMX onepauii, NoB'si3aHuX M coboro
CMiNbHUMM O3HaKaMu.

ElN (eneKTpOHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aTbCA MigNMCyBavyeM [0 iHLMX eNEKTPOHHUX SaHUX
abo NnorivyHo 3 HUMK NOB'A3YIOTHCSH | BUKOPUCTOBYIOTBCS HUM SIK MigNuC.

3aranbHuM ctaHpapT 3BiTHOCTI CRS - 3aranbHUi cTaHAApT 3BITHOCTI Ta HaneXHoi nepesipku iHdopmauii
npo dhiHaHCOBI paxyHKK, SKUIA BKItOYae KomeHTapi 4o Heoro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxsanernun Pagoto OpraHisauii ekoHOMi4HOro cniBpobiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHui NpoekT — nepeabayerHnin ymosamu [JoroBopy KOMMMAEKC NOCNyr 3 BigkpuTTa baHkom noTovHux
paxyHKiB Ha KOpUCTb (pi3nyHMX ocib — npauiBHuKiB KnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnaTtu
Ta iHWKMX BUNMAT Ha paxyHKK disu4Hux ocib - npauiBHukiB KnieHTa, aki BiokpuTi B BaHky.

3actocyHok «IMYMB Digital Business» - 3acib guCTaHUiHOI KOMYHiKauii, SIKMA BCTAHOBMIOETbCA Ha
cMapTdoHax, nnaHweTax Ta iHWUX eneKkTPoHHMX NpucTposix KnieHTa (ynmoBHoBaxeHOi ocobu KnieHTa) Ta Hapae
MOXNUBICTb AWCTaHLINHO 3amoBnATM Ta kopuctyBaTucs [laketamu/nocnyramm Ta/abo cepicamn, a Takox
3aiicHioBaTM ObMiH eneKkTPOHHUMKU OOKyMeHTamu Ta iHdopmadieto Mk BaHkom Ta KnieHTOM 3 BUKOPUCTaHHAM
Mepexi [HTepHerT.

3actocyHok «[TYMB Online» - 3aci6 gucTaHUiiHOT KOMYHiKaUil, SIKUA BCTAHOBIIOETBCS Ha CMapTdOHaXx,
nnaHweTax Ta iHWKWX eNeKTPOHHMX NPUCTPOSAX KIIEHTIB — (Di3u4HUX OCib, Wwo obcnyroByoTbCa B Mexax [Jorosopy
KoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsA hisnyHMX OCiB, Ta HaJae TakuM KNieHTaM MOXIMBICTb AUCTaHUiIMHO
pO3nopsam;KaTUCS BITACHUMW paxyHKkamu, 3aMOBNSATY BiOMNOBIAHI nocnyri Ta/abo cepsicy Ta KOPUCTYBATMUCA HUMW, a
TaKOX 3A4iMCHIOBaTM OOMIH eNneKTPOHHUMW OOKyMeHTamu Ta iHopMauieto 3 BbaHKkoM 3 BMKOPUCTaAHHSAM Mepexi
IHTEpHeT.

3actocyHok «[MYMB TepmiHan» - chneuianbHMn 3acTOCYHOK Big BaHky, sikuin Toproseub (YyNoOBHOBaXKeHa
ocoba ToproBusi) 3aBaHTaXye B OHManH-KpaMHuYLi MobinbHux gogatkie Google Play Ta camocCTiiHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi enekTpoHHi NpucTpoi Ha 6asi onepauinHoi cuctemn Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpymaHHs BignoBigHO A0 yMOB Lboro [oroBopy Cepgicy TOProBoro eKBampuHry
3a gonomorot TexHonorii Tap-to-Phone.

3acTtocyHok «TapXphone» - creuiansHUN AONOMKHUIA 3acTOCyHOK Big IBA Group a.s., kM Ha nigcrasi
YKNaaeHoi OKpeMoi yroan 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXKEHHsS B OHMAaMH-KpamHU4Ui MOGinbHUX goaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (yMmOBHOBaXeHMMU ocobamu ToproBud) Ha BRnacHi
cMapTdOHK, NaHLLEeTW Ta/abo iHWIi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle
3 NFC-mogynem 3agns oTpuvMaHHs BignoBiaHO A0 ymoB uboro [JorosBopy CepBicy TOproBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBno iHO3eMHOIO BarnkTOK — 3asBa NPO KyniBMio iHO3EMHOI BanoTu, 3asBa Npo npogax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BamnoTK Ha iHWY iHO3eMHY BanioTy. Llei TepMiH 3acTocoByeTbCs B
[oroBopi B yCix 3a3Ha4eHnX 3Ha4YeHHSX abo B OQHOMY 3 HUX — B 3aNIE€XHOCTI Bifl KOHTEKCTY.

3asiBa npo npuegHaHHA — OOKYMEHT cTanHfapTtmsoBaHoi dopmu (Jopatok 1 go uboro [dorosopy), Akui
nogaetbca KnieHtom po baHky 3 yciva nepegbayeHVMMM YMHHUM  3aKOHOL4ABCTBOM Ta UMM [1OroBOpoMm
00OB’A3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpueaHaHHs 0o uboro [orosopy,



- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu ([JogaTtok 2 Jo Lboro
Horosopy), siknn nopaetbca KnieHtom go baHky 3 yciMa nepegbayeHMMU YMHHMM 3aKOHOAABCTBOM Ta LIUM
[orosopom 060B’A3KOBUMM PEKBI3UTaMK BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Aito4nx PaxyHkis;

- nigkntoveHHa go MakeTis abo Biamoswu BiA MNakeTiB;

- MiAKITIOYEHHs,, BHECEHHs1 3MiHM OO YMOB HagaHHa nocnyr abo BigmoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[MpnbyTkoBuin paxyHoK»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHI BantoTi TOLLO;

- MigKNIOYEHHS, BHECEHHS 3MiH OO0 yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHIM»,
«CMC BANKING», «[MoromkeHHs1 KypcCiB» TOLLO;

3asaBa Ha nigkntoyeHHA MNMocnyru «MpubyTKOBMI paxyHOK» - OOKYMEHT, Skui cknagaeTtsca KrieHtom 3
MeTol oTpumaHHs Mocnyru «MNpnbyTKoBMIA paxyHOK» 3a HaBeaeHuMM Y [oaaTtky 2.1 o uboro [JoroBopy 3paskoMm y
CMPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHnx baHkom 3acobiB OUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaso po3nopsamKaTucs PaxyHKoM.

3asBa Ha nigkntovyeHHs Ao CepBicy TOproBoro eKkBaMpuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3giicHi0e TexHonoriyHe, iHpopmadinHe obcnyrosyBaHHsa ToproBsus Ta
3abe3nevye NpoBeAeHHs PO3paxyHKiB 3 HUM 3a onepauiamu, ski 3gincHeHi [epxatenamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NNAaTiXKHUX CUCTEM.

3asBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry oopMioeTsCcsa TOproeuem y naneposomMmy abo
€NeKTPOHHOMY BUrMSAI 3a 3pa3koMm, aKkni MicTuTbes y logatky 22 fo usoro [Jorosopy.

3asBa Ha nigkntoyeHHs o CepBicy TOProBOro eKBampuHry Moxe CkrnagaTucsl y CnpoLeHOMY eNeKTPOHHOMY
BUrNAAI WASXOM NPOCTaBnAsiHHA TOoproeBLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NpO napamMeTpu Ta yMOBU HaJaHHS
Cepsicy ToproBoro ekBavpuHry 6esnocepeaHbO y CTaHOAPTU30BaHIA €NEeKTPOHHIN dopMi 3asiBU, PO3MILLEHIN Y
Cepsici «IHTEPHET-BEAHKIHI» abo B iHWoOMY BU3Ha4yeHoMy BaHkom 3acobi AncTaHuUinHOT KoMyHiKaLii.

Taka enekTpoHHa 3asiBa Ha nigkntoyeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanidgikoBaHnm
EN/YanockoHaneHum EIM ToproBus Ta HabyBae YMHHOCTI SIK iHAMBIAyanbHa YacTuUHA Lboro [1oroBopy 3 MOMEHTY i
norogkeHHs baHkoM LLNSAXOM pO3MilLeHHS BignoBiAHOI iHPOpMaLinHOT No3Haukv BaHky npo nigknioveHHs Toprosus
0o Cepsicy Toprosoro ekBanpuHry 6esnocepegHeo y Cepgici «IHTEPHET-BAHKIHIM» abo B iHWOMY BU3Ha4yeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLii, 3a 4ONMOMOro Skoro ToproBLEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBavpuHry.

3asBa npo 3MiHy ymoB CepBicy TOproBoro eKkBampuHry - 3asisa ToprosLs Npo 3MiHy NapamMeTpiB Ha4aHHS
Cepsicy TOproBoro ekBanpuHry, B Mexax sikoro baHk 3giicHoe TexHonorivyHe, iHbopMauliiHe oGCrnyroByBaHHS
ToproBus Ta 3abe3nevye MNpPoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauismn, ski 3giicHeHi  [depxatensmu 3
BukopuctaHHam BINMK MixHapoaHux Ta/abo HauioHanbHUX nnaTiKHUX CUCTEM.

3asBa npo 3MmiHy ymoB CepBicy TOpProBoro ekBampuHry odopmItoeTbCsi TOproBuem y nanepoBomy abo
€eneKTPOHHOMY BUrNSAi 3a 3pa3koM, kM MicTuTeea y JogaTtky 22 oo uboro Jorosopy.

3asBa Ha nigknoyeHHs Ao Cepsicy TOProBoro eKkBanpuHry Moxe cknagaTtncs y cnpoLieHOMY enekTPOHHOMY
BUrMSAI LWASIXOM NPOCTaBnsiHHA TOProsLeM BiAMNOBIAHUX eNeKTPOHHUX BiAMITOK MPO napamMeTpun Ta yMOBWM HaJaHHSA
Cepsicy ToproBoro eksavpuHry 6e3nocepegHb0 y CTaHOAPTU30BaHIA €MNEeKTPOHHIN dhopMi 3asBu, PO3MILLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoOMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMYHiKaLlii.

Taka enekTpoHHa 3asBa Ha nigknioyeHHs go Cepaicy TOProBOro ekBavpuHry nignucyeTtocs KeanicpikoBaHum
ElN/YpockoHanenum ElM Toprosusa Ta HabyBae YMHHOCTI SK iHAMBIAYanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY i
norogkeHHs baHkoM LWNAXoM po3MmilleHHs BignoBigHOI iHOpMaLINHOT No3HavYkM Npo MiakntoveHHs Toproseus Ao
Cepsicy ToproBoro ekanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HaYyeHOMY
BaHkom 3acobi AMCTaHLINHOI KOMYHiKaLlii, 3a JONOMOrol sikoro TOproBLeM CTBOpOBarnacsi CnpoLleHa enekTpoHHa
3asBa Ha nigknoyeHHsa ao Cepsicy TOProBoro eKBanpuHry.

3asBa npo po3milweHHsa Bknagy - 4OKyMeHT cTaHgapTu3oBaHoi hopmu, kM cknagaetscs KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3smiweHHs Bknagy 3rigHO 3 YMHHUMUW Yy Badky [Jeno3uTtHuMu nporpamamu Ta
npueaHaHHs oo JorosBopy 6aHKIBCbKOro BKkNaay, kK1 € CKnagoBoto YacTuHo Jorosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [Jopatky 3 po [oroBopy, ckrnagaeTbes
KnieHTom, SKLO BiH NpreaHaBcs Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpuegHaHHS.

3asiBa npo po3mieHHsa Bknagy 3a dhopmamu, siki HaBegeHi y [logatkax 3.1 ta 3.2 go [loroBopy, CknagarTbes
KnieHTom, SKLLO BiH He BUsiBUB HaxkaHHSA npuegHaTich Ao [oroBopy B LinlomMy Ha nigctasi 3asBu Npo NpUEOHaHHS.

3asiBa npo po3miweHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opatky 3.3 go [oroBopy, CknagaeTbesi
KnieHToM y chpoLleHOMY enekTPOHHOMY BUMNSAi 3a OOMOMOrow BU3HayveHux baHkom 3acobiB AncTaHuinHOI
koMyHikauii, nignucyetbca KeanicikoBaHum EMN abo YaockoHaneHum ENM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTOH po3MillleHHs1 Bknagy 3a nepenbayeHmmm baHkom [eno3ntHMmMu nporpamamu.

3asiBa npo 3MiHy yMmoB Bknaay — [okyMeHT cTaHgapTusoBaHoi dopmu (Jogatok 4 go uboro [lorosopy),
AKnin nogaetbca Ao baHky BignosigHO [0 ymMoB uUboro [oroBopy 3 MeTOK 3MiHM CTPOKY po3milleHHa Bknapgy,
nonoBHeHHs cymun Bknagy, OOCTPOKOBOro noBepHeHHs Bknagy, sKWO Taka ymoBa nepenbadeHa BignoBigHOK
[leno3nTHO NporpamMoto, a TakoX 3MiHU paxyHKiB 41151 NMOBEPHEHHsT CyMu Ta/abo npoueHTiB 3a Bknagom ToLwo.

IHauBiayanbHi Tapudum (ctaBkU) — BCTaHoBNeHi BaHkoM iHAMBIQYanbHI pO3MipU KOMICIMHOT BUHaropoau Ta
iHLWMX BUNNAT 3a HagaHHA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr t1a/abo cepsicig, a
TakoX iHAMBIQyarnbHi PO3MipU MOPOroBMX 3HaYeHb, MiHIManbHMX CyM Ta CTaBOK 111 HapaxyBaHHSA NPOLEHTIB Ha
3anuwkn kowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locnyroto «[pmubyTKOBUA paxyHOK»/«He3HmxKyBanbH1Nn
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3anuok», Ta/abo 3a po3miweHnmmn KrieHtamu BignoBigHo 0o ymoB Lboro [JoroBopy Bknagamu, wWo BigpisHAOTLCS
Big BCTaHOBINeHux uum JJorosopom basoux (CtaHaapTHMX) TapudiB (CTaBOK) KOMICil, BUHAropog Ta iHwux Bunnar,
NMOPOroBmMX 3Ha4YeHb, MiHIManbHUX CYM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha 3anuuikyM KowTiB no PaxyHkam
KnienTiB, 30kpema 3a Nocnyrot «pnbyTkoBUIA paxyHOK»/« He3HWKyBanbHWUiA 3anuoky», Ta/abo 3a po3mileHnMu
KnieHTamu BignosigHo go ymoB uboro [Jorosopy Bknagamu.

Linm JoroBopom He nepeabaveHa MOXMIMBICTb BCTAHOBMNEHHS IHAUBIAYanbHUX TapudiB (CTaBOK) LLOMICAYHOT
KOMicii 3a po3paxyHKOBO-kacoBe obcrnyroByBaHHsi [akeTiB, a TakoX KOMICil 3a BKNtoYeHi fo cknagy lMakeTis nocnyru
Ta/abo cepsicu TM KnieHTam, ski KOPUCTYIOTECA BiANOBIigHNMN [NakeTHUMK ymoBamMu 06CnyroByBaHHS.

IHamBiayanbHi yMoBM — BCTaHOBMNEHiI baHKoM iHAMBIQYanbHi CTPOKK Ta nopagok onnatn KnieHToM KOMiCinHOT
BMHaropoau Ta iHWMX BuNnaT 3a HagaHi nocnyrn Ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOPSOOK cnnatm
MPOLEHTIB, SKi HapaxoBylTbCA Ha 3anuwku kowTiB no PaxyHkam KnientiB 3a [locnyrammn «[MpnbyTtKoBUin
paxyHok»/«He3HwkKyBanbHUA 3anuwok», Ta/abo Ha po3miweHi KnieHTom Bknagw, ki BigpisHATbCS Big
CTaHOApPTHUX YMOB, BU3Ha4YeHUX uum [JoroBopom.

Linm [JoroBopom He nepegbayeHa MOXNMBICTb BCTAHOBIEHHS IHOMBIAYyaNbHNX YMOB HaJaHHS BKITOYEHUX OO
cknagy [lNaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, siki KOPUCTYIOTbCS BignoBigHUMK lMakeTHUMK ymoBamu
06CnyroByBaHHSI.

KeanicdikoBaHun ElN — ygockoHaneHuin enekTpoHHUIN NigNnNC, SIKUM CTBOPHOETLCS 3 BUKOPUCTaHHAM 3acoby
KBanicpikoBaHOro enekTPoOHHOro nianucy i 6asyeTbecs Ha KBarnicikoBaHOMY cepTudikaTi €NeKTPOHHOro Nianucy.

KnieHT - KOpuCTyBay nnaTikHUX NOCAyr, opuanyHa ocoba — pe3ngeHT, NpeacTaBHULTBO IOPUANYHOT 0Cobu-
Hepe3ugeHTa, WO npeactaense 1i iHTepecu B YKpaiHi Ta 4epe3 sike MOBHICTHO abo 4acTKOBO 3AiNCHIOETLCS
nignpueMHULIbKa JianbHICTb Hepe3naeHTa Ha TepuTopii YkpaiHu, gisudHa ocoba — nianpmemenb abo disuyHa ocoba,
sika MpOBaguTb He3anexHy npodecinHy AianbHiCTb (Camo3anHaTa ocoba), ska yknana 3 baHkom uen [lorosip.

KnieHTamun Takox € topuanyHi ocobun-HepesanaeHTun, Ski npuegHanucs o uboro Jorosopy oo 15 nunHs 2019
poky, Ta KnieHTn, 3 skum Oynu yknageHi goroBopu 6aHKIBCbKOro paxyHKy 3 yMOBaMu 3acTtocyBaHHs [MpaBun
BIOKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX pPaxyHKIB rOpuau4HMx ocib i camosanHaTux ocié [MYBIIYHOIo
AKLIOHEPHOIO TOBAPUCTBA «[MEPLLUNN YKPATHCBKUA MPKHAPOOHWIA BAHK» abo noroBopu 6aHKIBCLKOro
obcnyroByBaHHS koprniopaTuBHUX KnieHTiB (Digital Bank), i siki npuegHanucs go uboro JoroBopy 3 17 xoBTHSA 2018
POKY BignoBigHO 4o nignyHkTy 2.1.7 [orosopy.

Ona JoroBopy 6aHKiBCbKOro BKNnagy, AKUM € CKNagoBOK YacTMHOK Lboro [loroBopy, nig TepMiHOM
«KnieHT» po3yMilOTbCA HacTyMHi KOPNOpPaTUBHI KNIEHTU. KOPUANYHI O0COOU-pe3naeHTU Ta (pisuyHi ocobu-
nianpuvemui.

Komnpometauis ocobuctoro knwuva - Oyab-sika nogis, Wo npussena abo Moxe npu3BecTn [o
HEeCaHKLIOHOBAHOro A0CTyny 4O 0CODMCTOro Knto4a.

MixxHapogHa nnartixkHa cuctema (MIC) — nnatixxHa cuctema, B SIKi NnaTixkHa opraHisauia mMoxe 6yTn sk
pe3naeHToOM, TakK i Hepe3nOEeHTOM i sika 3[iMCHIOE CBOO OisiNbHICTb Ha TEpUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEOEHHS Nepekasy KOLWTIB Y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCHi 3 OHIET KpaiHW B iHLLY.

MuTtTeBMI nepekas — nepekas, KOWTKU 3a SkMM BignosigHo o npasun MIMC matoTe 6yTn 3apaxoBaHi Ha
paxyHok oTpumyBada npotaroM 30 XBWIMH 3  MOMEHTY  BWKOHaHHS  OaHKOM  pO3MNOpAOKEHHS
nnaTHUKa Ha 34iINCHEHHS LibOro nepekasy.

HauioHanbHa nnatixHa cuctema (HINC) - nnaTikHa cucTema, B SKi nnaTixHa opraHizauis € pe3ngeHTom
Ta dKa 34iNCHIOE CBOO QiSNbHICTL | 3abe3neyye npoBedeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeranHo — nepiog 0o OBOX roguH (y pasi TEXHIYHOI MOXNUBOCTI BaHKy), ane He nisHile HacTymHOro
OnepauiviHoro gHs, y akun baHkom MatoTe BUKOHyBaTucs (BiabyBaTncs) BignoBiaHi 4ii 3 MOMEHTY HacTaHHS nigcTasu
ONs X BUKOHAHHS.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHicTb KnieHta nepeg baHkom, wo He 6Gyna obymoBneHa
HorosBopom Ta/abo [oroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHUKHEHHS Ta sika BUMHUKAE BHAacCNigoOK 3AiMcHeHHA KnieHToOM BuOaTKoBMX onepaudin 3 PaxyHKy Ha cymy, LWo
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTtibkHoro nimiTy.

OnepadinHun geHb — OeHb, NPOTArom sIKoro baHk 34iNCHI0E CBOKO AisiNbHICTb, HEOOXIAHY ANS BUKOHAHHSA
nnaTikHUX onepadin. OnepauiniHi AHi ANS BUKOHAHHSA KOXHOMo BUAY NnaTiKHMX onepadi BCTaHOBMOKTbLCA baHkom
CaMOCTINHO, 3aTBEePIKYOTbCA BHYTPILWHIMU JoKyMeHTamMu BaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHui Yac - YacTvMHa onepauinHoro AHs baHky, NpoTArom KO NPUAMAalOTLCS NNATKHI IHCTPYKUIT Ta
iIHCTPYKUIT Ha BigknuKkaHHA. TpuBanicTb onepauinHoro Yacy Ta nepersiik onepawin, ki 30iNCHIOITbLCSA B onepauinHni
Yyac, BCTaHOBMOIOTLCHA BaHKOM caMOCTiINHO, 3aTBEPAXYIOTLCH BHYTPILWHIMW AOKYyMeHTamMn baHKy Ta 3a3HavalTbes
B Tapudax baHky.

MpocTtun EN — EN KnieHTa, 0cOOMCTUI KMOY SKOrO reHepyeTbCsl YNOBHOBaXXeHO ocoboto KnieHTa, Hapgani
— «KopucTtyBauem», ocobucto i 36epiraetbca y baHky y 3alumdgpoBaHomMy BUrMsAgi; A4OCTYN A0 0COBUCTOro knkoya
HagaeTbCcAa nuLle oro Kopuctysady WNSXoM igeHTudikauii Takoro KopucTtysaya 3a foriHoM, naporneM, BBEAEHHSM
naposno 40 0coBUCTOro Kntoya Ta BBeAeHHAM ogHopasoBoro CMC-kofy, Lo HagcunaeTbest Ha Homep TenedoHy
KopucTtyBaya, BkasaHui y 3asBi nNpo npueaHaHHs/3asBi nNpo 3MiHYy yMOB OOCNyroByBaHHS, 3a iHiLitOBaHHAM
KopucTtyBaya y pasi BUHUKHEHHSI HEOOXiaHOCTI HaknageHHs ENM KnieHTa. YmoBu 30epiraHHa ocobucToro kniova Ta
nopsigok Aoctyny Ao Heoro KoprctyBada 3abesnevyoTb JOCTYMNHICTb TaKoro kntoya Tinbku KopuctyBady. 36epiraHHs
ocobucToro kntova MpocTtoro ElNM y baHky y 3alumdpoBaHOMY BUMNSA HE BBaXXAETbCSI MOro KoMnpomeTadieto. [pocTi
ElN npunmatotbes 4o 06pobkuM Tinbky B Mexax nporpaMHoro 3abesnedeHHs baHky, sokpema Cepsicy «IHTEPHET-
BAHKIHIM» Ta/abo iHWwKX BM3Ha4YeHux baHkom 3aco6iB AMCTaHLINHOI KOMYHIKaLil.

Maket — cepBicu Ta nocnyrn, siki HagawTbCca 3a UMM [JoroBopom kommnnekcHo. Buau [lMakeTis, nepenik
nocnyr/cepsiciB, siki BXOAATb A0 KOXHOro Buay llakeTy, a Takox kputepii Ta BuMorn go KnieHTiB, SKMM MOXYTb
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HagaBaTucs Nocnyru 3a BignosigHMM BuaoMm lNakeTy, Ta po3MipyM BUHAropoam 3a HagaHHS baHkoM nocnyr 3a KOXKHUM
Bngom lNakeTy Bn3HavaetTbca Tapudpamm MNakeTi, Aki MmictaTbes y [logaTtkax 5 go uboro [lorosopy.

MakeTHi ymoBU 06¢CnyroByBaHHs — HalaHHA BaHkoMm koMnnekcy 6aHKiBCbKMX NOCyr, BU3HaYeHUX obpaHum
KnieHTom MakeTom.

MIH (nepcoHanbHUM igeHTUDiIKaLiMHMI HOMep) - Habip undp abo 6ykB i uudp, BigoMun nuwe JepxaTtento
BIMK ans noro ineHTndikauii Ta ayteHTMdIKalii nig yac 34incHeHHs1 onepadin i3 BukopuctaHHam BIK.

MnaTtiXXHWUIA NiMIT - cyma 3anmLLKy rpoLLIOBUX KOLUTIB Ha PaxyHKy, sika nepeBuLLYE CyMYy KOLUTIB [apaHTiHOro
NOKpUTTS, Ta B Mexax kol [lepkatenb MOXe iHilitoBaTn nepekasu 3a PaxyHkoMm 3 BukopuctaHHam BIIK.

MnaTti)kHa IHCTPYKLIiA — pO3NopsaKeHHs iHiliaTopa baHKy Wo40 BMKOHAHHA nNnaTihkHOT onepauii;

MnaTtixHa onepauis - Oyab-sike BHECEHHS], Nepekas abo 3HATTSA KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NpaBoOBIAHOCKMH MK NNATHUKOM i OTpUMYBayeM, SKi € NiACTaBow AN LbOro.

MoBigomMmneHHs (noBigoMuTHN, HagaTU, HaagcunaTKn) — iHdopmadis, sika BignoBiaHO 40 YMOB Lboro [lorosopy
HagcunaeTbea KnieHTy (aoBoguTbes 0o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6iB: 1)
LLNSIXOM po3MiLLieHHs iHdopMalii Ha CanTi BaHky; 2) yepes Cepgic « I HTEPHET-BAHKIHI »; 3) Wnsixom po3MilLieHHs
iHdbopmauii 'y goctynHux gns KnieHTiB Micuax HagaHHs BaHkoM nocnyr; 4) LWNAsSiXOM BPYYEHHS  ManepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo Moro npeAacTaBHUKY Mif PO3NMUCKY; 5) WNSXoM nepenaBaHHsS NignpuUEMCTBY
3B'A3KY [ONS BiANpPaBreHHA peKkoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOSIOLIEHOK LiHHICTIO, Tenerpamor 3a
Micue3HaxoopKeHHsaM/MicLeM npoxuBaHHsa KnieHTa, sike 6yno BctaHoBneHo baHkom npu igeHTudikadii KnieHta; 6)
LWNAXoM HagcunaHHa SMS-noBigomneHHs abo iHWOro enekTPoHHOro MoBIAOMIEHHST Ha MobinbHMIA TenedoH
KnieHta. Axkwo cneuianbHuin cnoci®é nosigomneHHa KnieHTa He BM3HAYeHUN OKPEMMMMU MOSIOXKEHHAMMU LibOro
[orosopy, BBaxaeTbes Wwo baHk moxe nosigomnth KnieHTta y cnocib, caMocCTinHO BM3Ha4YeHun baHkom.

Mocnyra «MpnbyTkoBu paxyHok»/He3HMKyBanbHUIM 3anMuLLIOK» - JoAaTKoBa nocnyra obcnyroByBaHHs
PaxyHkiB, NpegMeTOM SIKOi € BCTAHOBMEHHSA CreuianbHMX YMOB HapaxyBaHHSA MPOLEHTIB Ha 3anuLLOK KOLWTIB Ha
PaxyHky.

Y nepiog HagaHHA BaHKOM OfHi€l i3 3a3HavyeHnx nocnyr, baHk He HapaxoBye Ta He Cnrayye NPOLEHTU Ha
3anuLKn Ha PaxyHKy 3a iHLWMMK nociyramu, siki Takoxx nepefdadatoTb HapaxyBaHHS NPOLEHTIB Ha Ui kowTn KnieHTa.

Mocnyra 3a loroBOpoOM NO3UKM - KOHCYNbTaLinHa nocnyra, Wwo HagaeTbcs KnieHTy 3 MeTor BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BartoTHUX onepadin 3a yknageHum 3 HepesvaeHToM [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro NpoAdaxy HaaXo4)XeHb B iHO3eMHiW BantoTi — nocnyra Npogaxy iHO3eMHOol
BanoTW, fka HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAOHY Ta 3anuvaeTbCa Ha HbOMY Micns 34iMCHeHHs BaHkom
0BOB’sI3KOBOr0 NPOAAXY.

PaxyHOK — MOTOYHMI paxyHOK, Y TOMY YMCIi paxyHOK 3i crneuianbHUM PEXUMOM MOr0 BMKOPUCTAHHS, LLO
BiOKpUBaETLCA y BUNagkax, nepegbaveHnx sakoHamu YkpaiHn Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepeniyeHi paxyHku pasom.

PuHKoBUI Kypc — KypcC, BU3Ha4yeHUi baHkoMm 3 ypaxyBaHHAM KypcCiB, IO CKMNanucsi Ha BarntOTHOMY PUHKY
YkpaiHu abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a Skum baHk Mae MOXNuBICTb 3a40BoNbHUTU 3asBy KnieHTa Ha
TOPriBMtO iIHO3€MHOI0 BanioToH.

Cawnt BaHky — odiuinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI » - po3miweHnit Ha CanTi baHky 3acib guctaHuinHol koMmyHikauii, y ToMy yncni
Cepsic «[MYMB Digital Business», kv 3abesnedvye KrieHTIB MOXMMBICTIO OUCTAHUIMHO po3nopsaxaTtucs
PaxyHkamu, 3amoBnatu nepegbaveHi umm Jorosopom nocnyru/lakeTn/cepsicn Ta KOPUCTYBATUCS HUMW, @ TakoX
3pivicHioBaT OB6MiH eNneKTPOHHUMK AOKYMEHTaMu Ta iHopMauieto 3 baHkoM 3 BUKOPUCTaHHAM Mepexi [HTepHeT.

CepBic «CMC BANKING» - cepsic nepefadi iHdpopmadii Npo ctaH Ta pyx KowWTiB 3a PaxyHkoM y dopmari
CMC nosigomneHb Ha MobinbHUM TenedoH KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOriYHe, iHpopmauiiHe obcnyroByBaHHs TOProBus, KU NpunMae
ONsl onnaTtu cBOiX ToBapiB, pobiT Ta/abo nocnyr BaHkiBCbKi mnaTikHi KapTkm MixHapogHux Ta HauioHanbHMX
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nnaTtexiB Ta po3paxyHkiB 3a onepauisamu 3 BIK, wo npoBogAaTbcs y
BignoBigHux MixHapoaHmx Ta HauioHanbHMX nnaTikHUX cuctemax Mix ToprosBuem Ta Hdepxatensmun BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBux Todkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXKeHMMU ocobamu ToproBusd) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHwWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonoMiXKHOro
3acTtocyHky «TapXphoney.

CepBic TOproBoro ekBavpvHry HagaeTbCsl Ha nigcrtaei odopmneHoi ToproBuemM Ta MNOromxeHoi baHkom
BiANOBIgHO A0 ymoB uboro [loroBopy 3asBu Ha nigkntodeHHsa 4o Cepsicy TOProBoro eKBanpuHry.

CepBicHa opraHisauis — cy0’ekT rocnogaptoBaHHsl, 3 sikuM BaHk yknaB OoroBip Npo HagaHHSA nocnyr
CYNpPOBOMKEHHA POS-TepmiHanbHOI Mepexi, y TOMYy 4WUCIi MOCNYr BCTAHOBIMEHHS, OEMOHTaXy i TEXHIYHOro
obcnyroByBaHHA o6nagHaHHa (POS-TepmiHany) Ta KOMMIEKTYHOUMX [0 Hboro (6noky xuenenHs, PIN-pad
knagiaTypy, CIM-kapTu ToLio). YMOBaMu Takoro [[oroBopy nepegbaveHo npaso CepBiCHOI opraHisauii Big iMeHi
BaHky nepegaBaTtu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4i 4o Hboro (6nok xuenexHs, PIN-pad
knagiaTypa, CIM-kapTa ToLl0), a TakoX npuiMaTh ix Big ToproBusa y BUNagkax Ta Ha yMoBax, nepefdadeHux Lumm
[orosopom, 3 NpaBoM MignncaHHs akTiB NpunomMy-nepenadi.

Cepsic «CnnavyynTte YyacTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKY TEXHOMOrYHOI Ta iHopMaUinHOT
B3aemogii Mk baHkom Ta KrnieHTOM, a TakoX po3paxyHKOBO-KacoBOro obcnyroyBaHHs KnieHTa nig yac HagaHHs
BaHkoM cnoxuBunx KpeauTiB isnyHMM ocobam - NOKynusAM 3 MEeTOH onfaTtu ToBapis, nocnyr Ta/abo pobit KnieHta.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepenHULbKi nocnyrn y cdepi CnoXmnByoro
KpeauTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 41 3a gopyveHHsm baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He
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HabyBae cTaTyCcy KpeouTodaBUs UM KPeOWTHOro nocepeHvka y po3yMiHHI 3akoHy YkpaihHm «[po cnoxwusye
KpeauTyBaHHS».

Tapudm BaHky — HasefeHi y [logaTky 6 oo usoro florosopy ba3sosi (cTaHAapTHI) Tapudm (cTaBkn) KOMICIAHUX
BMHAropog Ta iHWKX nnaTexiB 3a nocrnyru Ta/abo cepsicy, Wo HagawTbes baHkoM 3rigHO ymMoB Liboro [loroeopy.
Tapudu baHky 3aTBEpIKYHOTLCA BaHKOM CaMOCTIMHO Ta Ha BNacHUM PO3CYA i pO3MILLYOTLCS B BiggineHHax baHky
Ta/abo Ha Canti bBaHky.

Tapudm MakeTiB — [ogatok 5 [o [oroBopy, y 9KOMYy BCTaAHOBNIOKTLCA KpuTepii Ta Bumorn go KnieHTis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BuAoM [lakeTy, nepenik nocnyr
Ta/abo ceps.iciB, AKi BXoO4ATb 00 cknagy KOXHoOro Buay [lakeTy, a TakoX po3mipu KOMICIHOI BUHAropoau sk 3a
MakeTHi ymoBUM 06CnyroByBaHHS y LiNnomy, Tak i 3a HagaHHs baHkom nocnyr Ta/abo cepsiciB, siki BXoOATb 4O cKnagy
KOXXHOro okpemoro Buay Nakety.

TexHonorisa MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX NMaTexiB, sika [O3BONAE 3a [AONOMOroH
nporpamMHoro 3abesnevyeHHs1 BUKOPUCTOBYBaTU CMapT(OH, NiaHweT Ta/abo iHWWN enekTpoHHWIA NPpUCTpIn Toproeus
(ynoBHoBaxkeHOi 0cobu ToproBus) y SKOCTi anbTepHatMBu isndHMM TepMiHanam (POS-tepmiHanam) gns
npuiHaTTa BINK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

CepBic TOproBoro ekBavpuHry 3a gornomoroto TexHororii Tap-to-Phone HagaeTbcs 3 BMKOPUCTaAHHSM
3acTtocyHky «[MYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, siki ToproBeLb 3aBaHTaXy€e B OHNaNH-
KpamHuiui mobinbHUX gopgatkie Google Play i caMOCTiHO iHCTanoe Ha BnacHi cMapTgOoHU, NnaHwweTn Ta/abo iHLi
eneKTPOHHI NpucTpoi Ha B6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumMyacoBo, 3 paTtu HaGpaHHA UYMHHOCTI L€l HOBOKW pegakuiclo [loroBopy 6aHKiBCbKOro
obCcnyroByBaHHA KOpPNOpaTUBHUX KIMIEHTIB, SIKOKO 3anpoBaaXyeTbcA CepBiC TOProBoro eKBaupuHry 3a
ponomoror TexHonorii Tap-to-Phone, i o gatu onpuniogHeHHs Ha Canti BaHKy oronoweHHs npo
pocTynHictb 3actocyHky «[MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNaWH-KpaMHU4Li MOGINbLHUX AopaTKiB
Google Play, Cepgic ToproBoro ekBanpuHry 3a TexHonorierw Tap-to-Phone HapaBaTumeTbcsa BaHKoM Tinbku
3 BUKOPUCTaHHAM gonomixxHoro 3actocyHky «TapXphone».

TopriBnAa iHO3eMHOIO BanwTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BanioTn 3a
0e3roTiBkOBI rpuBHi, 06MiHY 6e3roTiBKOBOI iIHO3EeMHOI BanoTK Ha iHWY 0e3roTiBKOBY iHO3eMHy BantoTy 3a KnieHta
BignoBsigHO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOA4ABCTBA YKpaiHu.

ToproBeub — KnieHT, Sk 34iINCHIOE OisiNbHICTL B cdpepi Toprieni, HagaHHS MNOCNYr Ta BUKOHAHHS POOIT i
npuimae BI1K 3 meTolo npoBefeHHSa onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta sKomy 3rigHo yMOB Liboro [lorosopy
HapgaeTbca CepBiC TOProBOro eKBanpuHry.

YpockoHaneHun ElN - enekTpoHHUi nignuc,

- CTBOPEHMN 3a pe3ynbTaToMm KpuntorpadiyHOro nepeTBOpPEeHHs €NeKTPOHHUX AaHWX, 3 AKMMK NOB'A3aHMN
Liey eneKkTpoHHMI Nignnc, 3 BUKOPUCTaAHHSM 3acoby Y40CKOHaNeHoro enekTpoHHOro Mianucy Ta ocobmcToro Kro4a,
OAHO3HA4YHO MOB'A3aHOro 3 NignNUcyBayeM, i KN gae 3Mory 34iIMCHUTN eNeKTPOHHY iageHTudikauito nignucysava Ta
BUSIBUTU MOPYLLEHHS LiNICHOCTi ENEKTPOHHNX AaHWX, 3 AKUMU MOB'A3aHNIA Lie eNekTPoHHMIA nignunc, abo

- CTBOpPEHWA 3 BUKOPUCTAHHAM KBaricikoBaHOro ceptudikata €enekTPoOHHOro nignucy, BWUAAHOro
kBanichikoBaHMM HagaBa4yeM €ieKTPOHHMX OOBIPYMX MOCNYT, SIKUA HEe MICTUTb BiJOMOCTEN Npo Te, Wo 0cobncTun
Kntoy 30epiraetbest B 3acobi kBarnigikoBaHOro eNeKTPOHHOIO Nianucy.

LleHTp pAucTaHuUitHOro oO6cnyroByBaHHA KIEHTIB Manoro 6i3Hecy - nigpo3gin guctaHuinHoro
06CcnyroByBaHHS KOPNoOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHUX Ta MoBinbHMX TenedoHiB,

- MowToBa CKpMHbKa mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypsagom Ykpainu ta Ypagom CrnonydeHux LTaTiB AMepuku Ans noninweHHs
BMKOHAaHHS NoAaTKOBUX NpaBun Ta 3acTocyBaHHA nornoxeHb 3akoHy CLUA "lMpo nogaTkoBi BUMOrM OO iHO3EMHUX
paxyHkiB" (FATCA) Big 07.02.2017 poky, patudikoBaHa 3akoHoM YkpaiHm Big 29.10.2019 Ne 229-1X, wo
crpsiMoBaHa Ha iMnnemMeHTauilo Ta BUKOHaHHA nonoxeHb 3akoHy CnonydeHux LUtaTiB AMepuku «[IMpo nogaTkosi
BMMOrM J0 iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Ta Bu3Hauae npouenypu Ta
000B’A3KM AN BCiX (hiHaHCOBUX ycTaHOB-y4acHukiB FATCA.

Yropa CRS - baratoCTOpOHHA yroga KOMMETEHTHUX OpraHiB Npo aBToOMaTUyHMI OBMIH iHdopMaLieo npo
thiHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBeHLUiT npo B3aeMHY agMiHIiCTpaTUBHY JONOMOrY B
nogaTKOBMX crpaBax, patudikoBaHa 3akoHom Ykpainm Big 20.03.2023 Ne 2970-IX, Ta 3aranbHum crtaHgapt
3BiTHOCTI CRS.

2. MPEAMET TA 3ATrAllbHI NMOJNTIOXXEHHA AOIrOBOPY

2.1. NMopspgok Ta yMOBU yKrnaaeHHA [JoroBopy

2.1.1. Uen [oroBip MiCTUTb eneMeHTH Pi3HNX JOroBopiB, 3okpema [oroBopy 6aHKiBCbKOro Bkragy, i € 3miluaHum y
PO3yMiHHI YacTuHmM 2 cTaTTi 628 LimBinbHOro kogekcy Ykpainn. [Jo npaBoBigHocuH CTOpiH 3aCTOCOBYIOTLCA Ti YaCTUMHU
uboro [loroBopy Ta Aitodoro 3akoHoAaBcTBa YKpaiHu, AKi BignosigawTb CyTi BCTAHOBMEHUX NPaBOBIQHOCUH.

2.1.2. Len Oorosip y po3yMmiHHi cTaTTi 634 LineinsHoro kogekcy YkpaiHu € 4oroBopoM npueaHaHHs i KnieHt He moxe
3anpornoHyBaTh CBOi yMOBM 40 Ny6niYHOT YacTuHM Lboro [oroBopy, y TOMy uucri i Ao rhoro JoaaTkiB Y 4o nyonivyHoi
YacTuHu [JoroBopy 6aHKIBCLKOro BKNaay, SKUil € MOro CKnagoBoto.
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2.1.3. Llen [JoroBip yknagaeTbCA LWSIXOM NpuegHaHHA 0o Hboro KriieHTa Ha nigctaBi 3asiBuM Npo npueaHaHHs, y Kin
3a3Ha4valoTbCA NPOAYKTU, Nocnyru Ta/abo cepsicn um MakeTn, Ski nepegdayeHi npeameTom Lpboro [lorosopy.
MpuegHaHHs KnieHTa go [JoroBopy ©aHKiBCbKOro Bknagy, SIKMA € CKNagoBOH Lboro [JoroBopy, 34iMCHIOETbCS Ha
nigcrasi 3asagi Npo po3milleHHst Bknagy, odbopmMneHoi 3a 3paskom, sikuin HaBegenun y [ogatky 3 go uboro [Jorosopy.
KnieHT mae npaBo npuegHatvcs nuwe o [oroBopy 6aHKIBCbKOro BKIagy, SKKUM € CKNagoBok Lboro [lorosopy, Ha
nigctasi 3asBu Npo po3milleHHa Bknagy, odopmMneHolo 3a 3paskamu, ski 3a3HadveHi y ogaTtkax 3.1 Ta 3.2 yporo
Oorosopy.
Y nepenbaveHunx umm [orosopom Bunagkax KnieHT moxe npueaHatucs go [orosopy 6aHKIBCbKOro Bknagy, ki €
cknagoBolo Uboro [loroBopy, Ha niactaei 3asBu Npo po3milleHHs Bknagy, sika OOpMIIOETBCS Y CNpPOLLEHOMY
€NeKTPOHHOMY BUIMA4i WNaxoM npocTaBrneHHs KrnieHTom BignoBigHMX 0OGOB’A3KOBUX €NEeKTPOHHUX BiOMITOK Mpo
napameTpu Ta ymMoOBM po3MmilleHHA Bknagy 6e3nocepenHbO y CTaHAApPTM30BaHIN €NeKTPOHHIM dopmi 3asBu 3a
HaBegeHuMm y Noaatky 3.3 go [Jorosopy 3pa3koM, o 3Haxoautbcs y Cepsici «IHTEPHET-BAHKIHIM™» abo B iHwomy
BM3HauyeHoMmy bBbaHkom 3acobi gucTaHUuiiHOI KOMyHiKauii, 3 HaknagaHHsam KeanicikoBaHoro/YpgockoHaneHoro EI
KnieHTa (ynoBHOBa)xeHUx ocib KnieHTta).
2.1.4. Ao uboro [oroBopy moxe npuegHatuca KnieHT, sikwo BiH BignoBigae oOAQHOYAaCHO HaCTYMHUM
KpUTepiam:
. € IOpUaNYHO 0coB0o0 — pe3nageHToM, NPeaCTaBHNLTBOM HOPUONYHOT 0COBN-Hepe3naeHTa, Wo npeacTasnse il
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA NiANPUEMHMLBbKA AIANbHICTE Hepe3uaeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoro ocoboro — nignpuemuem, abo isaMyHO 0cobol, sika NPOBagUTb He3anexHy
NpodeCiNHy AiSNbHICTb (CaMO3anHATOK 0CO00010);
. MOro rpoLLoBUn OOOPOT BiA 3AOINCHEHHS MiONPUEMHULBLKOI/HE3aNEeXHoI NpodeciiHoi/iHWOI aAisnbHOCTI  3a
MUHYIUIA NMOBHUIN KarneHaapHU pik He nepesuye 200 MnH rpH 6e3 MNOB, y TOMy 4Mcni CTBOPEHUA Y NOTOYHOMY
KaneHgapHoMy pouli.
2.1.5. Ao foroBopy 6aHKiBCbKOro BKiaay, AKM1 € CKNagoBOK YaCTUHOK Lboro [loroBopy, Moxe npuegHaTmucs
KnieHT, AKWoO0 BiH BignoBifgae oAHOYaCHO HAaCTYNMHUM KpUTepiam:
o € HpuanyHo ocoboto — peangeHTom abo gisnyHo 0coboto — nignpuemMuem;
. MNOro rpowwoBuii 060poT BiA 3AINCHEHHS NiANPUEMHMULBbKOI AiSiNbHOCTI 3@ MUHYIWIA NOBHUIA KaneHAapHUA pik He
nepesulye 200 MnH rpH 6e3 MNOB, y ToMy Ynchi CTBOPEHUIA Y MOTOYHOMY KarieHAapHOMY poLli.
2.1.6. 3 MOMeHTy npuegHaHHs KnieHTa go uboro [oroBopy NpUNUHSAOTL Aito BCi nonepeaHi JoroBopu, siki 6ynu
yknageHi mibk CTopoHamu Ta npegMeToM sikMX € HagaHHs BbaHkom Takux ke cammx nocnyr ta/abo cepsiciB, sKi
nepeabaveri unm Lorosopom. MNMoganbuli npaBoBigHOCMHM CTOpPIH Woao HagaHHa BbaHkom nocnyr Ta/abo cepsiciB
perynioTbeca ymoBamm Lboro [oroeopy. lMicns npuegHaHHsa KnieHTa oo uboro [oroeopy y BignosigHUX 3acobax
AMCTaHUiNHOT KOMYHiKaUii 36epiratoTbcs nepeniku kopuctysadie Cepsicy «IHTEPHET-BAHKIHM»/«KINIEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHs Cepsicom «CMC BANKING», gki 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKrnageHux JoroBopis.
2.1.7. Knientn, 3 AkMMuM yknageHi goroBopu OaHKIBCbKOro paxyHKy 3 3acTtocyBaHHsaM [lpaBun BigkputTa Ta
06CnyroByBaHHs1 MOTOYHWUX PaxyHKIB topuaudHux ocib i camosanHsatux ocio MYBNIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNIA YKPAIHCbKUA MI)KHAPOOHW BAHK» a6o noroBopu 6aHKIBCLKOrO 06CIyroByBaHHS
kopnopaTuBHux knieHTiB (Digital Bank), BBaxaTumyTbca Takumu, WO npueaHanuca go usoro Jorosopy 3 17 OBTHS
2018 poky, SIKLLO BOHU CTaHOM Ha 17 xoBTHSA 2018 poky He BUSBUNKU CBO Hesrody 3 UM [JoroBopom.
Mo4ymHatoum 3 17 xoBTHa 2018 poky TakuMm KnieHTam nocnyru Ta cepsicu, siki 6ynu nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta oOCryroByBaHHS MOTOYHMX PaxyHKiB
OPUONYHNX OCi6 | camosaiiHaTux oci6 MYBMIYHOIO AKLIIOHEPHOIO TOBAPUCTBA «MEPLUMN YKPAIHCBKUA
MDKHAPOOHWM BAHK» abo gorosopamu 6aHKIBCbKOro 06CNyroByBaHHs kopriopatveHux knieHTis (Digital Bank),
HafaBaTMMYTbCS Yy MOPSOKY Ta HAa yMOBaXx, LLO BM3HAYeHi LM [1oroBopom.
Takum KnieHTam BkasaHi nocnyrv Ta/abo cepsicu HagaBaTUMYTbCSA OO 3aKiHYEHHS CTPOKY iX Aii, aki Oynun BCTaHOBNEHI
paHiwe yknageHumun mixx CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEHHS 3a
3aaBoto KnieHTa 3rigHo ymoB uboro [lorosopy.
[is uboro [loroBopy noLwMploeTbCA TakoX Ha KnieHTiB-lopuanyHnx ocib-Hepe3naeHTiB, siki NpuegHanmcs o  Lboro
Oorosopy go 15 nunHa 2019 poky.
2.1.8. Len Jdorosip yknagaetbcs BignoBiaHo Ao BuMor LineinsHoro kogekcy Ykpainun, 3akoHy Ykpainu «[1po diHaHcoBI
nocrnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHn «[lpo nnaTikHi nocnyru», 3akoHy YkpaiHu «[1po enekTpoHHY
iAeHTUIKauilo Ta eneKkTPOHHI AoBipYi nmocnyru», 3akoHy YkpaiHu «[po eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
OOKYMEHTOOOIr», Ta iHWNX BUMOT YNHHOIO 3aKOHOL4ABCTBA YKpaiHu.
2.1.9. Micuem yknagaHHs [loroBopy € micuesHaxomkeHHs baHky/BigaineHHs BaHky um iHWe micue HagaHHA BaHkom
nocnyr, B skomy KnieHTOM odopmMnoTbCa iHAMBIAYyanbHI 4acTuHM uboro [loroBopy, 3okpema 3asfBu npo
npuegHaHHs/3asaBmM Npo 3MiHy yYMOB o6GcCnyroByBaHHsi/3asiBM Mpo po3mileHHs Bknagis/3asBu npo 3MiHy yMOB
Bknaay/AHKETW-3a81BKM (ONUTYBaNbHUKM) Ha BMaady nnatixHoi kapTku AKLIIOHEPHOIO TOBAPUCTBA «MEPLLNWA
YKPATHCBKMW MIDKHAPOOHWA BAHK»/3annTu — 3asBm Ha BUNYyCK BipTyanbHWUX KapTOK Ta iHLLI 325181 NPO HadaHHs,
nigknoyeHHs Ta/abo 3MiHYy yMOB HafaHHS, MiOKMYEHHS NPOAYKTiB, mocnyr Ta/abo cepsiciB um [MakeTiB, abo
MicuesHaxompkeHHa baHky/BigaineHHs baHky uu iHwe Micue HagaHHA BbaHkom nocnyr, go sakoro KnieHTom
HaacMnalTbCs B €NEeKTPOHHOMY BUINAAi BKa3aHi iHauBigyanbHi YactuHu JoroBopy, y TOMi umucni 3assu Npo BiaKpUTTS
paxyHky y 3acTtocyHky «[MYMB Digital Business» (3 Bunyckom BipTyanbHol kapTku)/3asBu Npo BiAKPUTTA paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BIIK).
2.1.10. lMpegmeTtom [loroBopy € HagaHHsA KnieHTy HacTynHUX Nocnyr:

2.1.10.1. ®iHaHCcoBKX Ta HePiHAHCOBMX NMIATPKHUX MNOCAYT:



e BiOKpuTTA, 0OCNyroByBaHHS Ta 3aKpUTTA PaxyHKy/iHiLitoBaHHSA NnaTikHUX onepauii/HagaHHs BiZOMOCTEN No
PaxyHky;
e  BWKOHAHHA NNaTikXHWX onepauin i3 BnacHumu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy u4ucni
BMKOHaHHS KpeauToBoro/aebeTtoBoro nepekasy Ta BUKOHAHHS iHLWWX NRaTiXKHWMX onepalin, y ToMy uucri 3
BVKOPUCTAHHAM MMAATDKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHsI TOTIBKOBMX KOLUTIB HA PaxyHOK/3HATTS roTiBKOBUX KOLUTIB 3 PaxyHKy;
e nocnyrn 3apnnaTHOro NpoekKTy;
. nocnyru 3a [JoroBOpoM NO3uKu;
e nocnyru 3 emicii BIK.
2.1.10.2.Nocnyrn 3 TopriBi iHO3eMHO BanioToH.
2.1.10.3.NMocnyrn  «[lpubyTkoBU  paxyHok»/«HesHmwkyBanbHuii  3anuMwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.10.4. Cepsic TOProBoro eKBanmpuHry.
2.1.10.5. Cepgic «Cnnadynte yacTuHamMmm».
2.1.10.6. CepgiciB «IHTEPHET-BEAHKIHI»/«CMC BANKING»/«[orog)keHHs KypciB» TOLO.
2.1.11. NpegmeTom uUporo [JoroBopy TakoX € NPOBEAEHHS BKNaaHMX (4eno3uUTHUX) onepauiv i3 po3milieHHs KnieHTom
rpowoBux KowTiB Ha [leno3uTHOMY paxyHKy Yy nopsaky, nepeabadeHomy [loroBopom GaHKIBCbKOro Bnagy, Skuin €
YaCTMHO LbOoro [JoroBopy Ta yMOBU SIKOrO HaBeeHi y po3ainy 21.
2.1.12. Llen Oorosip cknagaetbcs 3:
2.1.12.1.ny6bniyHOi YacTUHM, SIKOKO € TEKCT Lboro [loroBopy pasom 3 [logatkamu, L0 onpuniogHioTbca Ha CanTi
BaHky, y posgini: «[JokymeHTn», kateropisa: «[nsa 6isHecy», nigkateropis: «[orosip ona manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.12.2.iHamBiayanbHNX 4YacTUH, SKUMK 30kpema € 3asBuM Npo NpUEAHaHHs/3asBM Npo 3MiHYy YMOB
obcnyroByBaHHA/3asBu Npo BiAKpUTTS paxyHKy y 3acTocyHky «[TYMB Digital Business» (3 Bunyckom BipTyanbHoi
KapTkun)/3asBu Npo BigKpUTTS paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI» (6e3 Bunycky BI1K)/3aseu
npo po3milleHHs Bknagis/3asen npo 3miHy ymoB Bknagy/AHKeTu-3asgBku (ONMTyBanbHWKKN) HA Buga4vy NnaTikHOI
kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPAIHCBKUA MDKHAPOOHWUN BAHK»/3annTn — 3assu
Ha BuNyck BipTyanbHux KapToK Ta iHWI 3as#BM NPO HagaHHHA, MiKMYEeHHA Ta/abo 3MiHy yMOB HagaHHs,
NigKNYEeHHA NpoaykTiB, mocnyr Ta/abo cepsiciB um [NakeTiB, y TOMY Yncni SKi 0POPMNIOIOTLCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BWIMA4i WASXOM npocTaBrneHHs KnieHToM BignoBigHMX OGOB’SA3KOBUX €MEeKTPOHHUX BiAMITOK
BesnocepedHb0 y CTaHAApTU30BaHWX enekTpoHHuX dopmax 3aaB, posmiweHux y Cepsici «IHTEPHET-
BAHKIHI» abo B iHWoOMY BM3HayeHoMy bBaHkom 3acobi AMCTaHUiMHOI KOMyHiKauii, a TakoX iHdopMauiiHi
noeigomneHHsa baHky npo pekBiauTu BigkpuToro PaxyHky/[1eno3nTHOro paxyHKy, Npo BCTAHOBIEHHS abo 3MiHY
NPOLIEHTHMX CcTaBok 4M TapudiB 3a HagaHi NpoaykTu, nocnyrn ta/abo cepsick 4m [aketTn, y TOMy uducni
IHouBiayanbHUX Tapudis.
2.1.13.[Ans npueaHaHHs o uporo forosopy KnieHT ocpopmiitoe 3asiBy npo NnpueaHaHHSA OQHMM i3 HACTYMHMX CNocobiB:
2.1.13.1.y nanepoBoMy BuUrnsdi 3a HasegeHum y fopgatky 1 oo uboro [loroBopy 3paskoMm, sKa NianucyeTbcs
KnieHTom (ynosHoBaxeHuMu ocobamu KniieHTa), ckpinnoeTbesa neyvartkoto KnieHTa (3a HagBHOCTI) Ta nepeaacTbCs
Be3nocepeaHbO A0 BiaaineHHs baHky;
2.1.13.2.y enekTpoHHOMY BUrNaAi 3a HasegeHuM y flogatky 1 Ao uboro [loroBopy 3paskom, sika nignmcyetbcs EN
KnieHTa (ynoBHoBaxeHux ocib KnieHTta) Ta HanpasnseTbcs Ao baHky 3a gonomoroto Bu3HayeHux baHkom 3acobis
AncTaHuinHol koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », a6o Cepsicy «ByacHo»/Cepsicy «[is» un
iHLWIMX NYBRiYHMX CepBiCciB eNeKTPOHHOro 4OKYMEHTOO0biIry;
2.1.13.3.y cnpoLleHOMyY eNEeKTPOHHOMY BUIMAAI LLMSAXOM NPOCTaBMNEHHS BiANOBIAHUX 0O0B’A3KOBUNX €MEKTPOHHMX
BIAMITOK MpO nMapamMeTpy Ta YMOBW MNigKMOYEHHS/HadaHHSA MpoaykTiB, nocnyr Ta/abo cepsiciB um lMakeTiB y
CTaHOapTU30BaHiN eneKkTPOoHHIM dopMi 3asBu Npo npuegHaHHSA, po3milleHin ©6e3nocepeaHbo y CepBici
«IHTEPHET-BAHKIHI» abo B iHWwoMy Bu3HavyeHomy BaHkoM 3acobi gucTaHUiHOT KOMYHiKaLil, 3 HaknagaHHSAM
ElNM KnieHta (ynoBHOBaxeHux ocid KnieHta).
Bumorun ctocoeHo Tuny ElM (KeanicikoBanun EN/Ygockonanerwun ENM ym Mpoctun EMM), akum mae 6yt nignvcaHa
3asBa nNpo npuegHaHHS, 3a3HavalTbCcsa abo y 3pasky Takoi 3asBu, AkMn HasegeHun y flogatky 1 oo uboro [Jorosopy,
abo y cTaHaapTU30BaHivi eneKkTpoHHin dopmi 3asBeu Npo npuegHaHHA, po3miweHin y Cepsici «IHTEPHET-BAHKIHIM»
4n B iHLLIOMY BU3Ha4YeHoMmy baHkom 3acobi AMCTaHUiNHOT KOMYHiIKaLil.
2.1.14.NpuegHaHHa go uboro [orosopy KnieHTiB, ki € disnyHUMKM ocobamu-nignpyemusamm abo opuanvHumMm
ocobamn — pesngeHTamu, WO BIiAMOBIgAKTbL BCTaHOBMEeHUM Yy nigpos3gini 11.8 Hopatky 5 pgo uboro [oroeopy
KpUTEpisiM, 3 METOI OTpMMaHHS nocnyr y mexax Nakety «BceDigital» 3 BigKpUTTIM Ha MOMEHT NpUEaHAHHS OO0 LbOro
HoroBopy nuuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 3aiicHioeTbeca Ha nigctasi 3asiBu npo
NPUEQHAHHA, sika OMOPMIIOETLCA Y CAPOLLEHOMY €efeKTPOHHOMY BUrNAAi LNSAXoM npocTaBneHHs KnieHTom
BiANOBIAHUX OOOB’A3KOBMX EMEKTPOHHUX BIAMITOK Y CTAaHOAPTU30BaHi eneKkTPoHHi chopMi 3asiBu Npo NpuUeaHaHHs,
3a HaBegeHumun y [opaTtky 1 go uboro [oroeopy 3paskamu «®POTl-Digital Entry» abo «HOO-Digital Entry»,
po3miweHumn y Cepsici «IHTEPHET-BAHKIHI» ab6o B iHwoMy BuaHadeHomy bBaHkom 3acobi gucTaHuiiHoi
KOMYHikauii, 3 HaknagaHHsm KeanicpikoBaHoro ElN KnieHTa (ynoBHoBaXkeHux ocib KnieHTa).
BigkpuTTa HacTynHux PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigknoyeHHs iHWnX nocnyr Ta/abo cepsicis, nepegbaveHnx
Maketom «BceDigital», 3giicHi0eTECS Ha nigcTasi nogaHoi KnieHtom 3asiBn npo 3miHy ymoB obcnyroByBaHHs y 6yapb-
AkoMy Burnsdi (naneposomy abo enekTpoHHOMY) Ta cnocobamu, ski nepeadadeHi UM Jorosopom.
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KnieHTu, aki nigkntountuca go MNakety «BceDigitaly, MOXyTb BigkpmBaTh HOBI PaxyHku 3 BUNyckom BipTyanbHOT KapTku
3a pgonomoroto 3actocyHky «[MYMB Digital Business» Ha nigctaBi crnpolleHux enekTpoHHuX 3asiB Npo BigKpUTTSA
paxyHky y 3actocyHky «[TYMB Digital Business» 3a 3pa3kom, HaBegeHum y logaTky 2.2 go uboro [loroBopy, abo HoBI
PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigcraBi cnpolieHoi enekTpoHHOI
3asiBU NpO BiAKPUTTSA paxyHKy 3a 3pa3kom, SKin Mictutbesa y [logatky 2.3 0o uboro [lorosopy.
YmoBamu Lboro [loroBopy He nepenbadeHui nepexig KnieHta Ha obcnyrosyBaHHA fo lNMakeTy «BceDigital» 3 iHWoro
MakeTy Ta/abo 3 3aranbHUX yMOB 06CnyroByBaHHs 3rigHO Tapudi baHky, a TakoX BCTaHOBMEHHS IHAUBIOYanbHUX
TapudiB Ta lHAMBIgyanbHUX YMOB 3a MpoaykTtamu, nocriyramy Ta/abo cepsicamu, siki BxoasiTb Ao cknagy [akety
«BceDigital».
Mpu ubomy KnieHT - dhisnyHa ocoba — nignpuemeLib 4O NOYATKy 3arOBHEHHS TaKOi CNPOLLLEHOI eNeKTPOHHOT 3asaBmM Npo
npuegHaHHA 060B’A3KOBO O3HaNOMMETLCSA 3 [loBiako dhoHAyY rapaHTyBaHHs BKNadiB gisnyHMX ocib, sika Bignosigae
HaBegeHoMy K [Nogatky 12 go uboro [loroBopy 3pasky Ta B eNeKTPOHHOMY BWUMMsAi po3milleHa Ge3nocepedHbo y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HadeHOMy BbaHkoM 3acobi aMcTaHuUinHOi koMyHikauil, nignucye i
KeanicikosaHnm ElN ta nepenae oo baHky pasom 3 nignucaHoto KeanidikoBaHum EIM cnpolleHol enekTpoHHOo
3asiBoto npo npuegHaHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHworo BuaHayeHoro baHkom 3acoby
OVCTaHLIMHOI KOMYHiKaUil, y skomy odopmitoBanocs nigknoveHHs go MNMakety «sceDigital».
2.1.15.NMpueaHaHHs Knienta go oroBopy 6aHKiBCLKOro BKnagy, sikMii € CKnagoBoto Lboro [1oroBopy, 34iACHIOETLCA 3
OOTpUMaHHAM NonoxeHb nigposginy 21 Jorosopy.
2.1.16.MMignncanHsam 3aaBu nNpo npueaHaHHa KnieHT nigTBepaxye gakTt CBOro 03HaMOMIEHHs 3i 3MiCTOM nyGnivyHoT
YacTuHu Uboro [loroBopy, Bkrntoyatoum JoaaTku, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigvye
CBOO 3rogy 3i BCiMa yMOBaMu Ta NOMOXEHHSAMM, SKi BUKNaaeHi y ny6niyvHin YactuHi uporo [loroBopy, y TOMY Ynichi i y
noro [JoaaTkax.
MignucanHsam 3asiBu npo npuegHaHHA KnieHT - disnyHa ocoba — nignpuemMeub NIATBEPIKYE O3HAMOMITEHHS 3
HoBigkoto ¢oHOy rapaHTyBaHHS BknagiB isnyHmMx ocib, odopmneHow 3a HaBegeHuMm K HdogaTky 12 oo uboro
Horosopy 3paskom.
2.1.17.baHK po3rnsgae NUTaHHSA NPo NMOroMpKeHHs1 ab0 HENOroMKeHHs1 3asBu NPO NPUEAHAHHS He nisHiwe 3 (Tpbox)
onepauinHux gHiB nicnga NpoBeaeHHs HanexHoi nepesipku KnieHTa, y Tomy uncni igeHTudikauii Ta Bepudikauii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BWKOHaHHSA iHWMX OOOB’SI3KOBUX MpoLedyp Ta 3axofiB, nepepdaveHux
ymoBamu Loro [Jorosopy Ta YHHUM 3aKOHOAABCTBOM AN NPUAHATTSA PilleHHSA NPO BCTAHOBNEHHS AiNOBUX BiGHOCUH
3 KnieHTom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKmoYeHHss NnpoaykTie, nocnyr ta/abo cepgicis um lNakeTiB, Aki
OyayTb BkasaHi KnieHTom y 3asBi Npo npueaHaHHs.
2.1.18. Bank norogxye 3asBy Npo NpuegHaHHA OHMM i3 HACTYMHMX CNOcobiB:
2.1.18.1. nignucaHHsaM yrnoBHOBaxeHuMun ocobamm BaHky, gkwo 3asBa Npo NpuUeEAHaHHS CKNageHa Ta nogaHa
KnieHTom go BigaineHHs baHky y naneposomy BMmsgj;
2.1.18.2. nignucaHHam KeanidikoBaHumm EIM ynoBHoBaxkeHOi ocobu baHky, sikwo 3asea npo npueaHaHHS
odopmritoBanaca Ta Hanpasnsanaca KnieHTom go baHky y enekTpoHHOMY BUMMAAi 3a JOMOMOrOK BU3HAYEHUX
BaHkom 3acobiB aucTaHuiiHOI  KOMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy
«BuacHo»/Cepsicy «[isi» 4m iHWKX NyGNiYHNX CEPBICIB ENEKTPOHHOIO JOKYMEHTOODIrY;
21.18.3. nignucaHHam KeanigpikoBaHum EIM ynoBHoOBaxkeHoi ocobu baHky, skuwo 3asiBa nNpo MNpUELHAHHS
ckraganacs y CrpoLeHOMY efNekTPOHHOMY BUMMSAAI LWASAXOM npocTaBneHHs KnieHTom BignoBiaHMX 060B’A3K0BMX
€reKTPOHHMX BIAMITOK MpO mapameTpu Ta YMOBM HafdaHHS/MigKMHOYEeHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Be3nocepeHbO Yy CTaHAAPTMU30BaHIN €NEKTPOHHIN hopmi 3asBn Npo npuegHaHHs, po3millieHin y Cepsici
«IHTEPHET-BAHKIHI» ab0 B iHWOMY BU3Ha4eHOMYy baHkOM 3acobi AMCTaHUiMHOT KOMYHiKau,l.
2.1.19.0lata norogpxeHHs baHkom 3asfBu Npo MNpUEAHaHHS BBaXaeTbCA AaTolw yknagaHHa CTopoHamu LbOro
Horosopy.
2.1.20.baHk nepepae KnieHTy 3asBy npo npuegHaHHA 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHUM i3 HacCTYMHMX
cnocobis:
2.1.20.1.akwo 3asBa nNpo npueaHaHHA ckrnageHa KnieHToMm y naneposoMy Burngagi, baHk nepepae oauvH i
OopuriHanbHUIA NPUMIPHKK, NigNMCaHMI  YNOBHOBaXXeHMM npeactaBHUkoM bBaHky, 6es3nocepegHbo  KrieHTy
(ynoBHOBaxeHoi ocobu npeactaBHuKy KnieHTa) y BigaineHHi baHky He nisHilwe HAacTYNHOro onepawiiHoro AHs, KNI
cnigye nicna noromkeHHs 3asBu Npo NpuegHaHHs, 3a ymosu npubyTtta KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) y
Luer aeHb Ao BigaineHHs baHky;
2.1.20.2.axwo 3asBa Npo NnpuegHaHHA ckrageHa y nanepoBomy BurmsAgi, a Knient (ynoBHoBaxeHa ocoba KnieHTa)
He nNpubype [o BigdineHHs baHky BNpogoBx 5 (M'siTu) onepauiiHux gHiB, SKi crnigyroTb nicns it norogkeHHs, baHk
HanpaBnse 3acobamu MOLWITOBOrO 3B’SA3KYy OAWH OpUriHaNbHWUI MPUMIPHUK 3asBu Mpo NpuUeaHaHHA, nignucaHun
YNOBHOBaXXeHUM npeactaBHMKOM BaHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi npo npuegHaHHs;
2.1.20.3.akwo 3asdBa Npo NpUEAHAHHS OgOpPMMEHa Yy enekTpoHHOMY BumMsAgi, baHk He ni3Hiwe HacTynHoro
onepauinHoro AHs, SKUM cnigye nicns il NOroKeHHs, Po3Millye enekTpoHHY 3asBy Npo MpueaHaHHS 3
npoctaeneHum KeanicpikoBaHum EIN  ynoBHoBaxeHoro npepctaBHuka banky 6esnocepeaHbo y  3acobi
AVCTaHLUINHOI koMyHikauii, 3okpema Cepgici «IHTEPHET-BAHKIHI», abo Cepsici «BuyacHo»/Cepsici «[isay» um
iHLWMX NYOMiYHNX cepBicax enekTPoOHHOro JOKYMeEHTOOBIry, 3a ONOMOrol sikoro BoHa ocpopmritoBanacs KnieHtom
Ta nepefasanacsa Ao baHky;
2.1.20.4.axwo 3asiBa Npo NpuedHaHHSA CTBOPEHA Yy CNpPOLEHOMY €MEeKTPOHHOMY BUIMSALi LWISAXOM MPOCTaBIISHHSA
KnieHtom BignoBigHNx 0BOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMOYEHHS
npoaykTiB, nocnyr Ta/abo cepsiciB un MNakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHI eNeKkTpoHHIi dhopmi 3asen npo
npuegHaHHs, dka 3Haxogutbcs y Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwoMy Bu3HavyeHomy BaHkom 3acobi
ONCTaHUINHOT KOMYHiKaLii, BaHK He Mi3Hile HAaCTyNHOro onepauinHoro AHA, SKUA chigye nicns nNorog)KeHHs Takoi
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€reKTPOHHOI 3asBKM Ta HaknagaHHsa Ha Hel KBanidikosaHoro ElN ynoBHoBaxkeHOro npefcraBHuka baHky, posmilye
ii BisyanbHy dhopmy y Burnagi pdf doanny ons 4ocTynHocTi nepernsgy, ckavdyBaHHA Ta gpyky y Cepsici «IHTEPHET-
BAHKIHI» abo iHwomy 3acobi gucTaHLiNHOI KOMYHiKauii, y skoMy BOHa cTBoptoBanacs KnieHTom, a 3a okpemMum
3BepHeHHAM KnieHTa nepenae nomy noromkeHy 3asiBy Npo NpueaHaHHs y eNeKTpoOHHOMY BUrnsigi abo ii 3acBigyeHy
naneposy Konito;

2.1.20.5.3asBy npo npuegHaHHsA, odopmneHy KnieHTom 3 meToto nigkntodeHHa go [Makety «sceDigital» y
CMNPOLUEHOMY €NeKTPOHHOMY BUrMNSAdi LUMAXOM NPOCTaBMNEHHS BiANOBIOAHUMX OBOB’A3KOBUX €MEKTPOHHMX BiAMITOK
npo napameTpu Ta yMoBU nigkntoveHHa oo Makety «BceDigital» 6e3nocepeaHbo y cCTaHAAPTU30BaHIN €NEKTPOHHIN
dopmi 3asiBu Npo npuegHaHHA 3a HaBegeHumu y Jopatky 1 go uboro [loroBopy 3paskamu «®OTlM-Digital Entry»
abo «KOO-Digital Entry, ski sHaxogatecsa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwWoMy Bu3Ha4yeHomy BaHkom
3acobi gucTaHUinHOI KOMYHiKauii, BaHk He Mi3Hille HAaCTynHOro onepauinHoro AH4, Wo Chigye nicrs NorogKeHHs,
HaZcunae y enekTpoHHoOMy BUrNAai 3 HaknageHum KeanidikoBaHum EIN ynoBHoBaXeHoOro npeactaBHuka baHky Ha
BKasaHy y 3asiBi Npo NMpUeAHaAHHS E€NEeKTPOHHY MOLITOBY CKpWHbKY KrieHTa, a Takox posmiwye ii y Cepsici
«IHTEPHET-BAHKIHI» uyn iHwomy BusHayeHomy baHkoM 3acobi AMcTaHUiMHOI KOMyHiKauii. 3a okpemum
3BepHeHHsM KnieHTa baHk nepegae momy noromkeHy 3asBy Npo NMpUEOHAHHS Y €NeKTPOHHOMY BUrmnsai abo ii
3acBigyeHy naneposy Korito.

2.2. Mopspok BHeceHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy yknagaHHs 3 KnieHToM gogaTKOBUX OOrOBOPIB NPO BHECEHHS 3MiH 4O NyOnivYHOI YacTuHM
uboro [JoroBopy, B TOMY 4mchi i 40 nyoniyHoi YacTnHm [JoroBopy 6aHKIBCLKOro BKagy, KM € MOro CKNagoBoto, He
nepegbaveHo.

2.2.2.3miHn go iHAMBIQyanbHUX 4YacTuMH Uboro [loroBopy BHOCATbCS Ha nigcTaei BignoBigHWx 3asiB KnieHta npo
HagaHHS/NigKNYeHHs NpoayKTiB, nocnyr Ta/abo cepeiciB uum NakeTiB, siki He OynK 3a3HadeHi y 3asiBi Npo NpUeQHaHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/MNiOKNIOYEHHS NpoAaykTiB, nocnyr Ta/abo cepsiciB un lNMakeTiB, AKi Bxe
HagatoTbes KnieHTy 3rigHo 3asBu Npo NpueaHaHHsA, 3okpema 3rigHo 3asiBv Npo 3MiHy ymoB obcnyroByBaHHS/3asBu
npo BigkpuTTSA paxyHky y 3actocyHky «[MYMB Digital Business» (3 Bunyckom BipTyanbHoi kapTkun)/3assum npo BigkpuTTA
paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3assu npo posmiweHHs Bknaais/3asasu
npo 3miHy ymoB Bknagy/AHkeTu-3asiBkm (onuTyBanbHWMKa) Ha Buagady nnatikHoi kapTkm AKLUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCbKN/A MDKHAPOOHWM BAHK» Ta 3anuTy — 3asBu Ha Bunyck BipTyamnbHux
KapToK.

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH LUbOro [lOoroBopy MOXYTb
odopMnoBaTMCa y nanepoBomy abo enekTpoHHOMY BUMMSAI 3 BUKOPUCTaHHAM 3paskiB, HaBegeHux y [logaTtkax ao
uboro [Joroeopy.

Y nepepbaveHnx uum [oroBopoM Bunagkax 3asBu KnieHTa npo yknagaHHsa Ta/abo npo BHECEHHS 3MiH [0
iHOMBIAyanbHUX 4YacTuH uboro [oroBopy MOXYTb CKnagaTUCA Yy CHPOLLEHOMY €NeKTPOHHOMY BUrMsdi LUMSXOM
npoctaBneHHs KnieHToM 060B’sI3KOBUX €MEeKTPOHHMX BiAMITOK 6e3nocepefHbO Y eneKkTPOHHUX CTaHAapTU30BaHMX
dopmax Takumx 3asB, ski po3miweHi y Cepsici «I HTEPHET-BAHKIHI» abo B iHWOMY BusHa4YeHomy BaHkom 3acobi
OUCTaHLUMHOT KOMYHiKauii, sk 3 HaknagaHHam KeanicikoBanux El/YpgockoHaneHux EIN obox CTopiH, Tak i 3
nignucaHHam KeanicpikoBaHum ElM/YgockoHaneHum EINM nuwe 3i ctopoHn KnieHta um B3arani 6e3 nignucaHHs
CTopoHaMu Takux eneKTPOHHUX 3asB.

Y nepenbayernx uum [loroBopom BMNagkax 3amiHM 40 iHOMBIAyanbHUX YacTWH Lboro [JoroBopy BHOCATLCS Ha nigcTasi
nosigomrneHb baHky npo pekBi3uTU BigkpuToro PaxyHKy/[Jeno3uTHOro paxyHky, Npo BCTaHOBMNEHHS abo 3MiHy
NPOLEHTHMX CTaBOK Yn Tapudis 3a HagaHi MNakeTu, npoaykTy, nocnyrn Ta/abo cepeicu, y TOMy Yncni IHAMBIAyanbHUX
TapudiB (CTaBoK), siki He NOTPebyTE ohopMIieHHst MiXk CTOpOHaMM AKMXOCh 3asiB.

BaHKk MOXe caMOCTIiHO 3MIHUTM y CBOIX aBTOMaTu3oBaHMX 0a3ax OaHMX Ta iHWWMX NPOrpaMHMX HanawTyBaHHSX
iHopMauilo Npo Micue peecTpauii, MicLe po3TallyBaHHs, MiCUS MPOXUBaHHS Ta/abo Mmicue3HaxomkeHHst KnieHTa,
ynoBHOBaXeHux ocib KnieHnTa, odicHnx 4n BMpobHMYMX npumieHbs abo ToproBux Touyok KrieHTa, sika 3as3HadveHa
KnieHTom y iHaMBigyansHMX YacTuHax upsoro [lorosopy, 3okpemMa y 3asiBi Npo npuegHaHHA 4o uboro [lorosopy, 3asiBax
Npo HagaHHs/NIgKNIoYeHHs npoaykTiB, mocnyr Ta/abo cepsiciB um [lakeTiB, a Takox 3asBax Npo 3MiHY YMOB
06CcnyroByBaHHs Y1 3MiHY HagaHHA/NIAKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsicie un [NakeTiB, y pasi 3MiHW y Ha3BK
HaceneHoro NyHKTY, Ha3BM BYNULb, MPOCMEKTIB, NPOBYKIB TOLLO Y MOPSAKY, BCTAHOBIEHOMY YMHMM 3aKOHOAaBCTBOM.
Taki 3miHK He noTpebytoTb yknagaHHs CTopoHamm HOBMX 3asiB MPO NPUEQHAHHSA A0 Lboro [JoroBopy, HOBKX 3asB Npo
HaJaHHSA/MIgKMHYEeHHs NPOAYKTIB, nocnyr Ta/abo cepsiciB 4n MNakeTiB, a TakoXk 3asiB NPO 3MiHY YMOB 0OCMNyroByBaHHS
4Yn 3MiHY HagaHHA/NIOKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsici 4 MakeTiB.

2.2.3. baHk caMmocTiiHO Ta Ha BnacHuUM po3cyd BcTaHoBnoe KnieHTy IHouBigyanbHi Tapudwu (ctaBku) Ta/abo
IHaMBigyanbHi yMoBMU.

2.2.4.4KWo HWKMMK MONOXeHHAMU Lboro [doroBopy He nepenbaveHwui cneuianbHU NOpsOoK 3anpoBamKeHHS
IHamBigyanbHUX Tapudis (cTaBok) Ta/abo IHauBigyanbHUX YMOB ANst NEBHMX Nocnyr Ta/abo cepBiciB, BCTAHOBMNEHHS
Bankom |HAomBigyanbHuX TapudiB (CTaBok) Ta/abo IHOMBIAyanbHUX YyMOB OQOPMIOETECA 3asBOK NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWUMK 3asiBaMK, Ki € iHAMBIAYanbHUM YacTuHaMm Luboro [1oroBopy, y SKMX 3a3HayalTbCs:

° nepenik PaxyHkiB KnieHTa, nocnyr Ta/abo cepsiciB, [0 SKMX 3anpoBagXyrTbcsa IHOuBiayansHi Tapudm ta/abo
IHanBigyansHi ymoBu;

o po3mMip lHauBigyanbHuX Tapudis (CTaBok) Ta/abo napameTpu IHOUBIAyanNbHNX YMOB;

o CTPOK, Ha AKMIA 3anpoBamXyloTbCs IHOMBIAyanbHi Tapudwm (cTaBkun) Ta/abo IHAMBIAyanbHI yMOBW.

2.2.5. baHk moxe 3MiHUTK abo ckacyBaTu BCTaHOBMEHI IHOuBIAyanbHi Tapudum (cTaBkm) Ta/abo IHAMBIgyanbHi ymoBu
[0 3aKiHY4eHHS CTPOKY ix Aii, noBigomumeLuK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» ab0 iHLwmnX
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3aco0iB OUCTaHLUIHOI KOMYHiKauii He ni3Hilwe, Hix 3a 30 (TpuauaTh) KanenHgapHUX OHiB, SKWO UMM [JoroBopom ans
neBHMX Nocrnyr Ta/abo cepeiciB He nepeabadyeHi iHWI CTPOKM Ta MOPSAOK 3MiHM abo ckacyBaHHs IHOUBIOYanbHUX
Tapudie (cTaBok) Ta/abo IHOMBIoyanbHUX YMOB.

3okpeMa npaBwuna Lboro nignyHKTy He MOLUMPHOKTBCA Ha Nopsaok 3MiHM abo ckacyBaHHsi BaHkom IHOuBIoyanbHUX
Tapudie Ta/abo lHAMBIayanbLHNX YMOB NpW HafaHHi:

o Mocnyru «MpnbyTKOBUI paxyHOK», SIKi pernaMeHTyTbCS OKpeMuM nigposainom 9 usoro [orosopy;
) Cepgicy TOproBoro eKBampuHry, L0 PerynoeTbca nigpo3sainom 23 uboro [loroBopy, a Takox
) Cepgicy «Cnnavyite 4yacTMHaMu», 3akpinneHun y nigpo3aini 24 yboro [Joroeopy.

2.2.6.3miHa abo ckacyBaHHs baHkoMm IHaMBigyanbHMX ymMoB Ta/abo IHaMBigyanbHMX TapudiB (CTaBOK) He noTpebye
odopMneHHst Mixx CTOpoHaMu SKUXOCh iHAMBIQYyaNbHMX YacTUH Liboro [loroBopy, SKLWO ymMoBamu Liboro [loroBopy Ans
neBHMX Nocnyr Ta/abo cepBiCiB He BCTAHOBMEHUN iHLWMIA NOPAAOK ODOPMIIEHHSA 3MiHM Ta BigMiHM [HAMBIQyanbHUX
ymoB Ta/abo IHavBiayanbHNUX Tapudis (CTaBoK).
2.2.7.MNMicna 3akiH4eHHa CTpoKy, Ha skui BaHkom 3anpoBagxyBanucs |HAovBigyanbHi Tapudu (ctaBku) Ta/abo
IHamBigyanesHi ymoBu obcnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3gincHoeTbea KnieHTom BianosigHo
no basosux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HagaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHo yactuHow uboro [orosopy Ta [dopaTkamm go Heil, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudwu lMaketiB»/Jogatkom 28 «Tapudm AT «MYMB» Ha obcnyroByBaHHS 3apnfaTHMX
NPOEKTIB KOPMOPaTMBHUX KNIEHTIB Ta BWUMNNaTy MEHCiM, rPoLOBOI [OMOMOMM Ta iHWWX AepXKaBHUX couianbHUX
sunnat»/JopnaTtkom 18 «Tapudun Ha JoaaTKoBe pO3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a KopuCTyBaHHS KoprnopaTuBHMMK KnieHTamu CepgicoMm «CnnadyiTe YacTuHaMmuy, a Takox [ogaTtkom 7
«lMacuBHI NpogyKTN».
B3acTtocyBaHHsa bazoBux (CtaHgapTHMX) TapudiB (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHs CTPOKY, Ha skui BbaHkom 3anposagkyBanucs |lHousigyanoHi Tapudwu (ctaBku) Ta/abo IHAMBIAyanbHi
ymMoBU, He noTpebye odopmneHHa Mixk CTOpoHaMm SKMXOCb 3asB MPO yKNadaHHSA Ta/abo npo BHECEHHSA 3MiH O0
iHOMBIAYyanbHMX YacTWH Lboro [loroBopy
2.2.8.lUnm JoroBopom He nepeabadeHa MOXNUBICTb BCTaHOBMNEHHA KnieHTam, ski kopucTytoTbes MakeTHuMu ymoBamm
obcnyroByBaHHs, IHAMBIgyanbHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX yMOB HagaHHA nocnyr Ta/abo cepsicis,
SIKi BKINOYEHi Ao cknagy obpaHoro KnieHtom lMNakeTy.
AKWwo [0 3aKiHYeHHs CTPoKy Ail IHausigyaneHux Tapudis (cTtaBok) Ta/abo IHamBigyanbHuMx ymoB KnieHT HagacTe Ao
BaHnky 3asBy npo 3amiHy ymoB 00CMyroByBaHHS 3 MPOXaHHSAM NepeBecTu noro Ha MakeTHi ymoBM 06CnyroByBaHHA 3a
ogHuMm i3 TlakeTiB, skun nepegbadveHun y Lopgatky 5 go uboro [doroBopy, TO paHille BCTaHOBMNEHi BbaHkom
IHamBigyanbHi Tapndu (ctaBku) Ta/abo IHAMBIgyanbHi YMOBM HagaHHSA nocnyr Ta/abo cepsiciB, sKi BXOOUTUMYTb 40
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4HO BTpa4aloTb YMHHICTb 3 MOMEHTY NigkntoyveHHss Knienta oo MakeTty
3rigHo 3asiBu Npo 3MiHY YMOB 0BCMyroByBaHHS.
2.2.9.KnieHT odhopmnioe Ta nogae Ao baHky 3asBy npo yknagaHHA Ta/abo Npo BHECEHHHA 3MiH A0 iHOUBIQyanbHUX
YacTUH Lboro [JoroBopy OAHWM i3 HACTYMHUX CnocobiB:
2.2.9.1.y naneposomy BurnsAgi 3 nignucom KnieHta (ynosHoBaxeHuWx ocib KnieHTa), gka CKpinnoeTbca neyvaTkoro
KnieHTa (3a HasBHOCTI) Ta nepepatoTbecsa 6e3nocepefHbO A0 BiAQineHHs baHky;
2.2.9.2.,y enekTtpoHHoOMy BWrnadi 3 HaknagaHHam KsanidpikoBaHoro ElN/YpockoHaneHoro EIN KnieHTa
(ynoBHOBaxeHuUx ocib KnieHTa), sika HanpaBnseTbcs 0o baHky 3a gonomorow BusHadeHux BaHkom 3acobis
ONCTaHUuinHOT KomyHikauii, 3okpema Cepgicy «IHTEPHET-BAHKIHIM», abo Cepsicy «BuacHo»/Cepsicy «[is»
4YY iHWKX NyONiYHMX CEPBICIB ENEKTPOHHOrO OKYMEHTOODIrY;
2.2.9.3.y cnpoLeHOMY eNEKTPOHHOMY BUMMSAAI LUNAXOM NPOCTaBieHHS 060B’A3KOBUX EMEKTPOHHMX BigMITOK y
CTaHOapTU30BaHi eneKkTPOoHHI dopMi BigNoOBIAHOI 3asBM NpPO YKNadaHHA Ta/abo nNpo BHECEHHS 3MiH OO0
iHgusigyaneHux 4actuH uboro [orosopy, posmiweHoi y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
BM3HayeHoMy bBaHkom 3acobi AMCTaHUuinHOI  KOMyHiKauii, £k 3 HaknagaHHaMm  KsanidhikoBaHux
ElM/YpockoHaneHux ENM o6ox CtopiH abo 3 mignucaHHam KeanicikoBaHum EN/YpgockoHanennm EINM nuwe 3i
ctopoHu KnieHTa, Tak i 6e3 nignucaHHa CTOpoHaMu TakMx eNeKTPOHHMX 3asB.
Y BignoBigHWX po3ginax, nigpo3aginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTvn BCTaHOBMEHWI iHLWNIA
nopsigok oYopMneHHsa Ta nogaHHs KnieHTom 3asB nNpo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO iHAMBIgyanbHMX
YacTuH uboro [JJorosopy.
2.2.10.baHK po3rnsgae nuTaHHsA Npo MNOro4KEHHS YN HENOrOMKEHHsT nogaHoi KnieHTom 3asBu Npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH [0 iHAWBIAyanbHUX YacTvH uboro [oroBopy He nisHiwe 3 (TpbOX) onepauiHux AHIB nicng
npoBefeHHs BaHkom 06OB’sI3KOBMX Mpouenyp Ta 3axofiB, nepegdaveHnx ymoBamu Uboro [JOroBopy Ta YMHHUM
3aKOHOOABCTBOM  ANsi MPUUAHATTSA pIlLEHHs NPO HagaHHA/NIOKNYeHH Ta/abo Mpo BHECEHHS 3MiH O YMOB
HaJaHHSA/NIgKMHYEeHHS NPOAYKTIB, Nnocnyru Ta/abo cep.icy um MakeTy, sKwo Lum JoroBopom He Oyae BCTaHOBNEHWI
iHLWIA CTPOK NorofxeHHs baHkoM BignoBigHUX 3asB Npo yknagaHHs Ta/abo Npo BHECEHHSA 3MiH 40 iHOUBIOYyanbHUX
YacTuH uboro [lorosopy.
2.2.11.baHk norogxye nogaHy KrnieHTom 3asiBy Npo yknagaHHs Ta/abo npo BHECEHHS 3MiH OO iHAMBIAYyanbHMX YaCTWH
uboro [1oroBopy OOHWUM i3 HACTYMHMX CNOCcobiB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxkeHMMn ocobamu baHky 3asBu KnieHTa, dkwo BoHa odopmmoBanacsa Ta
HagaBanacs go baHky y naneposomy Burnsag;;
2.2.11.2.nignmucanHsam KeanicpikoBaHumu EIN ynoBHoBaxeHoOi ocobwu baHky 3asBu KnieHTa, sKWoO BOHa
odopmnoBanacs Ta Hanpasnsnacsa Ao baHky y enekTpoHHOMY BUrnsdi 3a ONOMOrol BM3HayYeHnx baHkom
3acobiB gncTaHuinHoi KomyHikaLii, 3okpema Cepgicy «IHTEPHET-BAHKIHI », abo Cepsicy «BuacHo»/Cepsicy
«[is» un iHWKX NyOniYHMX CepBICiB €NEKTPOHHOrO JOKYMEHTOO0IrY;
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2.2.11.3.nignncanHsam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKWoO BOHa
cknaganacsi 'y CrpOLLEHOMY €NeKTPOHHOMY BUIMMSAI WSAXOM npocTaBrneHHa KnieHTom 060B’A3k0oBMX
€IeKTPOHHMX BiOMITOK 6e3nocepeaHbo y CTaHOapTU30BaHIl eNeKTPOHHIN hopMi 3asBuM, po3MillieHin y CepBici
«IHTEPHET-BAHKIHI» a6o B iHLWIOMY B13Ha4eHOMYy baHkoM 3aco0i AMCTaHLiNHOI KOMYHiKaLii;
2.2.11.4.po3miweHHam y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy Bu3HavyeHoMy BaHkom 3acobi
ONCTaHLIMHOT KOMYHiKaLiT eNeKTPOHHOT iHPOpMaLLIMHOT NO3HaYkU NPo noroaxeHHs baHkom 3aaBu KnieHTa, akwo
BOHa cknajarnacs y CrnpoLleHOMY efeKTPOHHOMY BUrNAAi LLNSXOM NpoCTaBneHHsi 0DOB’A3KOBUX €NEKTPOHHUX
BIOMITOK MpPO nMapameTpu Ta YMOBM HadaHHA/NigknoyeHHss abo npo 3MiHy HagaHHA/NIOKMYEHHS NPOAYKTIB,
nocnyr Ta/abo cepsicis 4n [NpoaykTiB Ge3nocepedHbO Yy CTaHOApPTU30BaHii €neKTPOHHIN ¢opmi 3asiBu,
po3miweHin y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwomy BusHayeHomy BbaHkoM 3acobi AucCTaHUiMHOT
KOMYHiKaLii.
Y BignoBigHMX po3ginax, nigposainax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBIEHUN iHLWIWNA
nopsigok oPopMIeHHsa Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo nMpo BHECEHHS 3MiH OO0 iHAMBIgyanbHMX
YacTuH uboro [Jorosopy.
2.2.12.lata norogxeHHss baHkom nogaHoi KnieHToM 3asiBM Mpo yknagaHHA Ta/abo npo BHECEHHS 3MiH [0
iHOMBIQYyanbHUX YacTUH LbOro [JoroBopy BBaXKaeTbCs 4ATO HAbpaHHS HUMUW YMHHOCTI.
2.2.13.baHk nepegae KnieHTy norogxeHy 3asiBy Npo ykrnagaHHs Ta/abo npo BHECEHHS 3MiH A0 iHOUBIAyanbHUX YaCTWH
uboro [loroBopy OOHUM i3 HACTYMHUX CNOCo6iIB:
2.2.13.1.aKwo 3asBa cknageHa KnieHtom y nanepoBoMy BUrnsAi, baHk He nidHile HacTynHoro onepauinHoro
OHS, SKUA crnigye nicns norogXeHHs 3asBu, nepefae oawH i opuriHanbHUM MNPUMIPHUK 3 NIgNUCOM
YNOBHOBaXeHOoro npeacrtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxeHOMY npeactaBHuky KrieHta) y
BiggineHHi baHky, 3a ymoBu npubytta KnieHTa (ynoBHOBaxeHOro npegcrtaBHuka KnieHTa) y uen AeHb 80
BioaineHHs baHky;
2.2.13.2.9KkW0 3asiBa cknageHa KnieHtom y nanepoBoMy Burnsgi, a KnieHT (ynoBHOBaXXEHWN NpeacTaBHUK
Knienta) He npubyae [0 BiadineHHs baHky BnpodoBX 5 (M’\ATW) onepauiiHMx AOHIB, SKi cnigyloTb nicns
noroaXkeHHs 3asiBu, baHk HanpaBnsie oAnH i opuriHanbHUIN NPUMIPHMK 3acobamMum NOLLTOBOrO 3B’s13Ky Ha agpecy
KnieHTa, 3a3HadeHy y 3asBi npo npueaHaHHsA/3asnBi npo 3MiHy ymoB obcnyroByBaHHs abo 6esnocepeHbo y
3asBi Npo yknagaHHa Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.9KwWo 3asgABa odopmneHa KrieHTOM y enektpoHHOMy Burnsagi, baHk He ni3Hiwe HacTynmHOro
onepauifiHoro AHs, KU Crigye nicns NOroMKEeHHs 3asBU, PO3MiIlLye ii B €NEeKTPOHHIN PopMi 3 HaknageHum
KeanicikoBaHnm EIN ynoBHOBaxeHoro npeactaBHuka baHky 6esnocepegHbo y Tomy 3acobi AMCTaHUINHOI
koMyHikauii abo Cepsici «ByacHo»/Cepsici «[isi» un iHLWKX NyBniYHMX cepBicax eneKkTpoHHOro 4OKYMEHTOO0iIry,
3a JOMOMOrOI0 AKOro 3asiBa NMpo 3MiHY napameTpiB Ta YMOB HadaHHS/NiAKNIOYEHHS NPOAYKTiB, nocnyr Ta/abo
cepsiciB uu NakeTiB opopmntoBanacsa Ta nepegasanacs KnieHtom go baHky;
2.2.13.4.aKWwo 3asBa cknageHa KnieHTom y enekTpoHHOMY BUrnsai, baHk He ni3Hiwe HacTynHoro onepawinHoro
OHS, KU crigye nicnsa NoromKeHHs 3asBn, Hanpasnse ii B eNeKTPOHHI popmi 3 HaknageHum KeanidikoBaHum
ElN ynosBHoBaxeHoro npeacTtaBHuka baHky Ha enekTpoHHy appecy KnieHTa, 3a3HadeHy y 3adBi npo
npueaHaHHs/3anBi Npo 3MiHy yMoOB 06cnyroByBaHHA abo 6e3nocepeaHbo y 3asBi Npo nignvMcaHHs Ta/abo npo
BHECEHHS 3MiH 0 iHOMBIAYanbHUX YacTuH Lboro [loroBopy;
2.2.13.5.9KW0 3asiBa CTBOPEHa Yy CMNPOLLEHOMY erleKTPOHHOMY BUrMSdi LWNAXOM NpocTaBnaHHA KnieHTom
BiAMOBIOHUX EMNEeKTPOHHWUX BIAMITOK GesnocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMi 3asBu, ska
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HayeHoMy BaHkoM 3acobi AncTaHUuinHOi
KOMyHiKkauii, BaHk He ni3Hile HacTynHOro onepauiHoro AHA, AKMIM chigye nicrs NOroAXeHHs Takol enekTPOHHOI
3as8BM Ta HaknagaHHa Ha Hel KsanidpikoBaHoro EIN ynoBHoBakeHOro npeactaBHuka baHky, posmiwye it
BidyanbHy dopmy y Burnagi pdf danny ona gocTynHocTi nepernagy Ta ApyKy y Tomy 3acobi gucTtaHuinHol
KOMYHiKaUji, y skoMy BOHa cTBoptoBanacsa KnieHToM, a 3a okpeMnm 3BepHeHHsaM KnieHTa nepefae oMy Taky
3asByY y eNeKTpoHHOMY BUrnsiAi abo ii 3acBigyeHy nanepoBy Komito;
2.2.13.6.9KWO 3asiBa CTBOpPEHa Yy CMNpPOLLEHOMY erieKTPOHHOMY BUMSdi LWASXOM NpocTaBnsaHHA KnieHTom
BIAMOBIOHUX €NEKTPOHHUX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBAHI €neKTPOHHIN dopMmi 3asiBu, sKa
3Haxoautbea y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy Bu3HayeHoMy BaHkoM 3acobi amcTaHuinHoi
KOMYHikauii, BaHk He ni3Hiwe HacTynHoro onepauifHoro AHs, AKMN criigye nicns NorofXeHHs Takol eneKkTPoHHOT
3asBU, PO3MILLYE €NEKTPOHHY iHPOPMALiHY BigMITKY NPO Le MNOroMpKeHHA y 3acobi ANCTaHLINHOT KOMYHiKau,iT,
y SIKOMY eneKkTpoHHa 3asiBa cTBoptoBanacsa KrnieHTom, a 3a okpeMuM 3BepHeHHsM KriieHTa Hagae nomMmy Taky
3asBy Y eNneKTpoHHOMY BUrnsiai abo i 3acBigvyeHy nanepoBy Konito.
Y BignoBigHMX po3ginax, nigpo3ainax, nyHkrax ta/abo nignyHkTax uporo [JoroBopy mMoxe OyTv BCTAHOBIMEHUN iHLWIUNA
nopsgok nepegadi KnieHty norogxeHnx baHkoMm 3asB nNpo yknagaHHs T1a/abo Npo BHECEHHSA 3MiH A0 iHOUBIAyanbHUX
YacTuH uboro [lorosopy.
2.2.14. BaHK BHOCUTb 3MiHU go nybniyHoi YacTuHm Joroeopy, y Tomy Yucni go Joaatkie Ta go JoroBopy 6aHKIiBCLKOro
BKIagy, SKUA € CKMagoBO Lboro [JoroBopy, LUMSIXOM BUKMNAAEHHs Y HOBIiM pepakuii, sika HabyBae YMHHOCTI Y
HaCTYNHOMY NOpPSAAKY:
2.2.14.1.He paHilwle, Hix Yepes 30 (TpnAuUATb) KaneHgapHUX OHIB Micnsa AaTtv onpuniogHEHHs BiANOBIAHUX 3MiH Ha
Cawti baHky;
2.2.14.2.3 xaneHgapHoOro OHsl, SKUA Crnigye 3a SaTo ONpuUItogHEHHS BignoBigHUX 3MiH Ha CanTi baHky, sKwo
3MiHK 40 Ny6iYHOT YaCcTUHU Lboro [JoroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOTO 3aKOHOOABCTBA YKpaiHu,
BHACMiAOK TakMX 3MiH BCTaHOBMIOETLCH iHWa TpmBanicte OnepauinHoro yacy Ta/abo nokpallytTbCs YMOBU
obcnyroByBaHHs KnieHTta, abo Akwo baHkom OOMOBHIOETLCS Neperiik NpogyKTiB, MOCMYr, 3anpoBagyKytTbCS HOBI
cepsicu, noninwyrTeca Ta/abo cnpowyloTecs npouedypy 0hOPMMAEHHSA MPOAYKTIB, NigknoyeHHs KnieHtiB oo
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nocnyr Ta/abo cepsiciB, po3LwmnpoTECs abo NoKpaLyTbCs PYHKLiOHAmNbHI Ta JONOMDKHI napameTpu NpoaykKTiB,
nocnyr Ta/abo cepgiciB, 3MeHLYyTbCS Tapndu, NiaBULLYITLCA CTaBKK, 3a SKMMN HAPaXOBYOTLCS NMPOLEHTU Ha
3anuvwok kowTiB Ha PaxyHkax KnieHTiB 3a Nocnyrot «MprubyTkoBuin paxyHok»/« He3HmKyBanbHWIA 3arMLLOK» YK
Ha Bknagu, siki posmiwytoTbes KnieHTamyn y baHky 3rigHo ymoB [loroBopy OaHKIBCbKOro BKMagy, SKUA €
CKIaZioBO YaCTMHO Liboro [JoroBopy, 3anpoBamKyoTbCsl YN CKaCOBYHOTLCSA AKUiNHI Tapudu (CTaBkM), a Takox,
SKLWO  [OOMNOBHIOETLCH, YTOUYHAETLCA Ta/abo 3MIHIOETLCHA 3MICT TEeXHIYHUX iHCTPYKUIN, pekomeHaauin ta/abo
OOMNOMIKHMX iHpopMaUinHUX MaTtepianie, Skumu KnieHT KOPUCTYETLCA Nig Yac oTpUMaHHsS nependadyeHnx uum
[orosopom npoaykTie, nocnyr Ta/abo cepsicis, 3okpema [Nopsgok obmiHy iHdopmauieto 3a gonomoroto API,
IHCTpyKUis obMmiHy iHdopmauieto y pobouomy kabiHeTi Cepsicy «Cnnadynte yactnHamny», NMopagok pobotn 3
BaHkiBCbKMMM NNAaTiXXHUMU KapTKamu, [HCTpyKUia 3 3abesneyveHHs 3axucty POS-TepMiHanis, siki HanexaTb baHky,
Ctucna iHcTpykuia onepaTtopa ©GaHkiBCcbkoro TtepmiHana, Crtucnoi iHcTpykuii onepaTtopa POS-tepmiHana
VERIFONE V200-T, Ctucna iHcTpykuis onepatopa POS-tepminanie VERIFONE VX520/VX675 ta/abo Ctucna
IHCTpYKLUist kopucTyBa4va 3acTocyHky «[MYMB «TepmiHany» Ta gonomixkHoro 3actocyHky « TapXphoney.
2.2.15.[1aTta HagbaHHS YMHHOCTI 3MiH 40 Ny6nivHoT YacTnHM [JoroBopy B13HavaeTbCcs baHKoM 3 BpaxyBaHHSAM NpaBu,
AKi HaBedeHi y nyHkTi 2.2.14, Ta BKasyeTbcA OeanocepedHbo Yy iHGoOpMauiiHOMy MNoBigoOMMeHHi BbaHky, sike
onpuniogHioeTbes Ha CanTi baHky ogHoYacHO 3 BignoBigHMMM 3MiHaMK 40 NyOniYHOI YacTUHM Lboro [Jorosopy.
2.2.16.CTOpOHM BM3HatOTb, L0 po3MilleHHst Ha CainTi baHky 3MiH 4o nyOniyHOI YacTUHM Lboro [1oroBopy BBaXKaeTbCs
HaneXHUM BUKOHaHHSAM BaHkoM 060B’s3Ky WoA0 03HaNOMMNEeHHs KnieHTa 3 Takumm amiHamu.
2.2.17 KnieHT 6e33acTepexHo npurmMae Ha cebe pu3nky Ta NoroaXyeTbCs 3 TUM, LLO BiH CAMOCTIAHO BiACTeXyBaTUMe
Ha Canti BbaHky Bci nosigomneHHs BaHKy nNpo BHeCEeHHsA 3MiH A0 Ny6niyHOi YacTuHM Lboro [JoroBopy, a Takox
oronoLleHHs npo 3MmiHy Tapudis baHky/Tapudis MakeTis/Tapudis AT «[MYMB» Ha obGcnyroByBaHHA 3apnnaTHUX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCINA, rpoLOoBOi AOMOMOrM Ta iHWMX AepKaBHUX CouianbHUX
Bunnat/TapudiB Ha gogaTkoBe po3paxyHKOBO - kacoBe obcnyroByBaHHSA/Tapudie AT «[MYMB» 3a kOopuUCTyBaHHS
KopnopaTuBHumn knieHtammn Cepsicom «Cnnauyynte 4vactuHamw» Ta Lopatky 7 «[llacvBHi npoayktuy»,  npo
3anpoBaXeHHS YN ckacyBaHHS AKLiMHMX TapudiB (CTaBoK) B Mexax Lboro [JoroBopy abo 3rigHO OKpeMUX akUiHUX
nponosuuii, 6oHYCHNX, pedepanbHNX NpPorpamM Yu nNporpam fnosinbHOCTI BbaHky Anst KopnopaTUBHUX KIIEHTIB, @ TakoX
Npo AONOBHEHHS!, YTOYHEHHS] Ta/abo BHECEHHSI 3MiH 4O 3MICTY TEXHIYHMX IHCTPYKLIN, pekoMeHAaUi Y1 JOMOMIKHUX
iHpopmauiiHMx Matepianie, 3okpema go lNMopsiaky oO6MiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpyKuii 0bMmiHy
iHdopMmauieto y pobovomy kabiHeTi Cepaicy «Cnnavyiite yactnHammny, Nopaaky poboTn 3 BaHKiBCbkMMM NRaTiXXHUMK
KapTkamu, IHCTpyKUiT 3 3abe3nedeHHs 3axmcty POS-TepmiHanis, ski Hanexats banky, Ctucnoi iHCTpyKuii onepaTtopa
BaHkiBcbkoro TepmiHana, Ctucnoi iHCTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpykuii
onepaTtopa POS-tepminanie VERIFONE VX520/VX675 ta Ctucnoi iHCTpyKuii kopucTyBaya 3actocyHky «IMYMB
«TepmiHan» Ta gonoMikHoro 3actocyHky « TapXphoney.
2.2.18.BignosigHo go yactuHu 3 ctatTti 205 LusinbHOro kogekcy YKpaiHW BHECEHi 3MiHM 00 nyOniyHOi 4acTuHM
[oroBopy BBaXxalOTbCA NOrogkeHnmMun KnieHTom, SKwo Ao AaTtu, 3 SKoi BOHU HabyBaloTb YMHHOCTI, KnieHT nucbmMoBoO
He nosigomMuTb BaHk Npo cBOIO He3rody 3 HUMM.
2.2.19.Y pasi He3roan 3 BHECEHMMM 3MiHaMu o nybnivyHoi YactuHu Jorosopy, KnieHT mae npaBo BiAMOBUTUCH Bif
Horosopy Ta 3akpuTKn BCi PaxyHku, y TOMy uncni [leno3nTHi paxyHku, SKi Bigkpusanvcs BignosigHo A0 Lboro [lorosopy.

2.3. CTtpok aii Ta ymoBU npunuHeHHA [JoroBopy

2.3.1. Jorosip HabyBae YAHHOCTI 3 AHSA noromxeHHss baHkom nogaHoi KnieHTom 3asBu Npo NpuegHaHHS Y NOPSAKY,
AKUN BU3HAYEeHUN yMoBaMM Liboro [lorosopy, i Ai€ NpoTAromMm HEBM3HAYEHOIO CTPOKY.

Crpok gii [JoroBopy 6aHKiBCbKOro BKnaay, SkUi € CKNagoBoto Lporo [JoroBopy, BU3Ha4aeTbes y 3asBi Npo po3MilLeHHS
Bknagy, y TOMy 4ncri CKnageHin y CnpoLLEHin eneKkTpoHHIi bopMi 3a JONOMOro 3acobiB AUCTaHLINHOI KOMYHiIKaLT,
abo y 3asaBi npo 3MiHy ymMOB po3MillleHHst Bknagy.

2.3.2.0is uboro [oroBopy moxe OyTu MnpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuCi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSAM HaaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkis.

Y pasi Bunycky BIK [oroip gie [0 MOMeHTY 3akiH4yeHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
€MiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTtu [Jorosip abo NpunMHUTK HagaHHA nepegdaveHnx LM [JoroBopomM NpoayKTiB, Mocnyr
Ta/abo cepsiciB un lNMakeTiB Ha niactaBax, nepeadadveHnx UMM [JoroBopoM abo YMHHUM 3aKOHOOABCTBOM YKpaiHu,
nonepeausmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI™» abo 6yab-aKkiM iHLWIMM CIOCOGOM He ni3Hile
Hix 3a 30 (TpuausaTb) KaneHdapHUX OHIB OO daTu posipBaHHa [oroBopy abo npunuHeHHs nepegbadveHux umm
[Horosopom npoaykTiB, nocnyr Ta/abo cepsicis um NakeTiB, AKLIO iHWa AaTa He BUMNMBAaE 3 yMOB Liboro [loroBopy abo
BMMOT YMHHOIO 3aKkoHoA4aBCcTBa YKpaiHw.

2.3.4.baHk 9k cybG'ekT MepBMHHOrO (PiHAHCOBOrO MOHITOPWHIY, (hiHaHCOBWMI Ta/abo BanlOTHUWA areHT Mae npaBo
BiAMOBMWTUCS Bif NiATPUMAaHHSA 4iNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, ski nepegbaveHi UMM [oroBopoM, LUNSAXOM po3ipBaHHA [OroBopy 3 3aKpUTTAM paxyHKiB Y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi hiHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogotw
CRS, 3araneHum ctaHgapToM 3BiTHOCTi CRS Ta ctatTeto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 skoi [lorosip NpunMHSE CBOKO Ait0 Ha Takux NpaBoOBUX NiacTasax, baHk nosigomnse KnieHta nMcbMoBO 3a
Jonomoroto 3acobiB 0OMiHy iHpopmauieto,

3akpinneHa y LboMy MyHKTi npoueaypa posipBaHHs [JOroBopy € CaMOCTIlHOW Ta A0 Hei He 3aCTOCOBYHOTLCH 3ararbHi
npasuna, siki BU3HayeHi nyHktom 2.3.3 uboro [lorosopy.
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2.3.5.®iHaHcoBI 3000B’A3aHHs CTOPiH, sIKi BAHMKIIX Mig Yac KopucTyBaHHs KnieHTOM npoayktamum, nocriyramy ta/abo
cepBicamu 4yu [lakeTamu, Ta 3anUWWUMAUCS HEBUKOHAHMMW Ha AaTy NPUNUHEHHs uboro [JoroBopy, NignsratoTb
HanexXHoOMy BMKOHaHH0 CTOpOHaMM Ha TUX e YMOBaX, L0 BU3HAYeHi yMoBaMm Liboro [lorosopy.

3. MOPAAOK | YMOBU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [JoroBopy PpO3MOBCHMKYETLCA Ha OOCNYyroByBaHHS OyAb-sikoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHil BanoTax, y TOMY YMchi 3i cneuianbHUMKN pexxumamMmn BUKOPUCTaHHS, siki 6ynu BigkpuTi y baHky go Ta nicns
npuegHaHHa KnieHta go uboro [lorosopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM yMOBM OOCMYroByBaHHSI MEPLUOro BiOKPWUTOrO HWUM MiCns NPUEOHaHHS 00 LbOro
Horosopy PaxyHky, BigkpnBaTu HOBi PaxyHkun Ta 3akpmBaTu Aitoudi PaxyHKn y NOpsiAKy Ta Ha yMoBax, nepeabaveHnx
umm JoroBopom.
3.3. PaxyHkn 3i cneuiansHUMn pexumamm Ta 0cobnmBoCTAMM X (DYHKUIOHYBaHHA BigkpuBatoTbca KnieHTy Ta
0bCcnyroBylOTbCS 3 ypaxyBaHHAM NpPUNUCIB BigNOBIOHUX HOPMATMBHO-MPABOBMX akTiB, AKi € NPIOPUTETHUMU MO
BiJHOLLEHHIO 4O NONOXeHb Liboro [Jorosopy.
3.4. 1leno3unTHi paxyHKX BIOKPUBAIOTLCS 3 ypaxyBaHHAM NOMNoOXeHb Nigpo3ainy 21 [Jorosopy, y AKOMY MIiCTATLCA YMOBU
[oroBopy 6aHKiBCbKOro Bknaay, Lo € CkragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpuBaeTbca baHkoM He ni3Hiwe 3 (TpbOxX) onepauiHuxX OHIB nicns npoBedeHHs BaHKOM HanexHoi
nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBakeHUX npeacTtaBHUKiB KrieHTa), a Takox
BMKOHaHHS iHWMX OOOB'SI3KOBUX Mpouedyp Ta 3axofdiB, nepegbayeHnx ymoBamu UbOro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS pilleHHs npo BigKPWUTTS PaxyHKy, Ha nigcTaBi HacCTYMHUX HaneXHum YUHOM
odopmMnieHnx JokyMeHTiB KnieHTa:
3.5.1.3asaBm npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKy PaxyHok un agekinbka PaxyHkiB Bnepue, abo
3asBu Npo 3MiHYy yMOB 06CryroByBaHHs, AKWO KnieHT BigkpuBae PaxyHOK Bxe micnd npuegHaHHA OO LbOro
Horosopy, abo cnpoLleHoi enekTpoHHOI 3asiBn Npo BiAKPUTTS 40AATKOBOro paxyHky y 3actocyHky «[1YMB Digital
Business» (3 Bunyckom BipTyanbHoi kapTku), abo cnpoLeHoi enekTpoHHOI 3asBu Npo BiOKPUTTS paxyHKy 3a
ponomoroto Cepgicy « I HTEPHET-BAHKIHIM» (6e3 Bunyctky BI1K);
3.5.2.HeobxigHnx BaHky Ana BigkpuTTS PaxyHKy AOKYMEHTIB, SKi BM3HA4eHi YMHHMM 3aKOHOAABCTBOM Ta
ymoBamu Liboro [lorosopy;
3.5.3.00biLiHNX goKyMeHTiB abo 3acBigveHUX B YCTAHOBSIEHOMY MOpsSAKY iX Komin, HeobxigHux BaHky ans
NPoOBEOEHHS HanexHoi nepesipkn KnieHTa B nopsigky, BCTAHOBMAEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu 3
nuTaHb 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) [O0XOAIB, OAEPXaHUX 3IMTOYUHHMM  LUNSXOM,
(biHaHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO PO3MOBCHOMKEHHS 30pOi MACOBOrO 3HMULUEHHSI, a TaKOoX AOnis
BUKOHaHHsS BbaHkoM byHKLi cyb’ekTa peanisauii caHkuUin, diHaHCOBOro areHTa, ki nepegbadveHi MNogaTkoBMM
koaekcom Ykpainn, Yrogoto FATCA/Yrogoto CRS Ta 3aranbHum ctaHgapTom 3BiTHoCTi CRS.
3.6. [laTa BigkpuTTa PaxyHKy 3a3HayaeTbcs y noromkeHrin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrMSAi, Akwo KnieHT Bigkpreae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymoB o6cnyroByBaHHs1 y nanepoBoMy abo enekTpoHHOMY BUMsAdi, SKwo KnieHT Bigkpreae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLueHin enekTpoHHin 3assi Npo BigkpUTTA paxyHky y 3actocyHky «[TYMB Digital Business» (3 Bunyckom
BipTyanbHoi kapTkn), AKkwo KnieHT Bxe mae Bigkputuin PaxyHok y baHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BigkputTa paxyHky 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» (6e3
BUNycky baHKiBCbKOI NnaTiXHOi kKapTKu).
3.7.Y peHb BiokpuTTa PaxyHky baHk 3a3Hayae Moro pekBisnTu:
3.7.1.y posamiweHomy Yy Cepsgici «IHTEPHET-BAHKIHI» enekrpoHHOMY MOBIAOMMNEHHI, fKe nignucaHe
YNOBHOBaXXEHUM MpeactaBHUKOM baHky Ta goctynHe KnieHTy ons nepernsgy, cCkadyBaHHA Ta OPYKY, SKWO
PaxyHok BigkpvBaBscs Ha nigcTtasi odpopmneHoi KnieHToM y naneposomMy abo enekTpoHHOMY BUrnsagi 3assu npo
npueaHaHHs/3asBum Npo 3MiHy yMOB 06CNyroByBaHHS;
3.7.2.y po3millieHin 6e3nocepeaHbo y 3actocyHky «[MYMB Digital Business» iHdopmalLii npo peksisanTn PaxyHky,
AKWo PaxyHOK BigKpvBaBCA Ha MiAcCTaBi CNPOLLEHOi eNeKTPOHHOI 3asBu Npo BigKPUTTA paxyHKy Yy 3aCTOCYHKY
«MYMB Digital Business» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdbopmaLii npo pekBiantn PaxyHky, AKLWO
PaxyHkoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asBWu Mpo BIOKPUTTS paxyHKy 3a [OMOMOror
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BIK).
3.9.3a okpemum 3BepHeHHAM KnieHTa NoBiAOMIEHHA MpPO AaTy Ta PekBisuTW BigkpuToro PaxyHKy nepefaetbcs
KnieHTy ogHwM i3 HacTynHWx cnocobis:
3.9.1.y nanepoBOMy BUIMSA4i 3a MiANMCOM YNOBHOBAaXEHOro npeAcTtaBHMKa baHKy Lnsxom ocobuctoro moro
BpyyeHHs KnieHTy (ynoBHOBakeHOMYy npeactaBHuKy KnieHTa) y BiggineHHi baHky;
3.9.2.y naneposoMy BUrnsAdi 3a NignMcoOM YNoBHOBAaXEHOro npefcrtaBHUKa baHKy LUNAXom MOro HanpasneHHS
3acobamu NOLITOBOro 3B’A3Ky Ha NowToBy agpecy KnieHta, ska 3a3HayeHa y 3asBi npo npueaHaHHs/3asaBi npo
3MiHy YMOB 06CnyroByBaHHS abo Yy iHLWilM 3asBi Npo yknagaHHsi Ta/abo BHECEHHS 3MiH 40 iHAMBIQYyaNbHUX YacTUH
uboro [Jorosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicdikoBaHoro ElN ynoBHoBaxeHoro npeactaBHuka baHky
wnsxom po3smieHHs y Cepsici «IHTEPHET-BAHKIH ».
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3.10.0cobnuBocTi BiakputTa HoBoro PaxyHky y 3actocyHky «[MYMB Digital Business» 3 Bunyckom
BipTyanbHux KapToK
3.10.1. KnieHT moxe Bigkputn y 3actocyHky «[MYMB Digital Business» HoBi PaxyHku 3 Bunyckom BipTyanbHux
KapToK y pasi 4OTPUMaHHSA HaCTyMNHUX YMOB:
3.10.1.1. Hoei PaxyHkn yepes 3actocyHok «[TYMB Digital Business» moxe Bigkputy nuwe KnieHT, y 9Koro Bxe €
airoumn PaxyHok y baHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbca baHkoM Ha nigctaBi enekTpoHHOI 3asBK Npo BiAKPUTTS paxyHKy, ska
CTBOPIOETBLCH Y CMPOLLEHIN eneKkTpoHHI dhopmi 6eanocepeaHbo y 3actocyHky «[TYMB Digital Business» wnsxom
NPOCTaBneHHA y ii CTPYKTYpOBaHii enekTpoHHINn hopmi 3a 3pas3kom, HaBegeHuMm y [ogatky 2.2 OO LbOro
Horosopy, 060B’A3KOBMX €MEKTPOHHMX BiAMITOK MPO NapamMeTpu Ta YMOBW BiAKPUTTA HOBOro PaxyHKy Ta BUMYCKY
BipTyanbHux kapTok 3 nignucaHHam ii Tineku 3i CtopoHu KnieHta KeanidikoBaHum El/YgockoHanenum EIN
KnieHTa (ynoBHOBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT moxe Bigkputn Yepes 3actocyHok «[TYMB Digital Business» HoBi PaxyHku nuiie 3 060B’si3K0OBUM
3aMOBIIEHHSAM BUMYCKY BipTyanbHOI kapTku 40 Takoro PaxyHKy y Nopsiaky, skuin nepegdadeHnii nignyHktom 14.3
[orosopy;
3.10.1.4. KnieHT mMoXe BiOKpUTK TiNbKK TaKy KinbkicTb HOBUX PaxyHkiB y 3actocyHky «MYMB Digital Business»,
3a sikoi OyayTb OOTPUMaHI BCTAaHOBIEHI 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy YMOBM CTaHAAPTHOrO
abo iHamBigyanbHOro niMiTy Beix BUNyLwweHux bankom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTUMU SK Y BiaaineHHax baHky, Tak i 3a 4ONOMOrol BCix 3ac06iB ANCTaHLINHOT KOMYHiKaLii, y TOMY 4nchi i
yepes 3acTtocyHok «MYMB Digital Business».
3.11.0cobnuBocTi BiakpuTTss HoBoro PaxyHky 3a gonomorot CepBicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKiBCbKOI NNaTiXXKHOI KapTKK
3.11.1. KnieHT Moxe Bigkputu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» HoBi PaxyHku ©6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KApTOK Y pasi AOTPUMaHHSA HACTYNHUX YMOB:
3.11.1.1. HoBi PaxyHkn moxe Bigkputu nuwe KnieHT, y Skoro Bxe € gitoumin PaxyHok y baHky;
3.11.1.2. Hoeuin PaxyHok BigkpuBaeTbcsi baHkom Ha nigctaBi 3asiBu Npo BigKpUTTS paxyHKY, sika CTBOPHETLCS
KrnieHToM y crpolleHiin enekTpoHHin dopmi 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»  wnsixom
NPOCTaBnEHHs Y TI CTPYKTYpPOBaHi enekTPOHHI opMi 3a 3paskom, HaBegeHum y [opatky 2.3 0o uboro
HoroBopy, 0BOB’A3KOBMX €MNEeKTPOHHWX BIAMITOK NPO napameTpu Ta YMOBM BiOKPUTTS HOBOro PaxyHky, Ta
nignucyeTeca KnieHtom (ynoBHoBaxeHo ocoboto Knienta) KsanidikosaHum EMN/YgockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuBatoTbcs 6e3 Bunycky baHkiBCbKOI NnaTiXHOT KapTKu.
3.11.2.baHK He ni3Hile HacCTyNHOro onepauinHoro AHS, SKUWA Crigye nicns norogXeHHs 3asBu npo BigKpUTTH
paxyHky, poamiwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy copmMy enekTpoHHOI 3asBu nNpo BiOKPUTTS
paxyHky y surnagi pdf dpanny gna goctynHocTi nepernagy, ckadyBaHHSA Ta APYKY.
3a 3BepHeHHaM KnieHTa baHk Moxe HagaTh 3acBigyeHy B yCTaHOBNEHOMY YMHHMM 3aKOHOLABCTBOM MOPSIAKY
nanepoBy konito nignucaHoi 3 KnieHTom enekTpoHHOI 3asBu Npo BIiAKPUTTA paxyHKy, sika Oyna cTBopeHa
6e3nocepenHbo y Cepsici «IHEPHET-BAHKIHI », abo HagaTtu Taky 3asiBy y eNeKTPOHHI chopMi.
3.12.baHk BMKOHYe MnnaTtikHi onepadii no PaxyHky, ski BignosigawTb BM3HaYyeHoMy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexumy OyHKLiIOHyBaHHA PaxyHky.
3.13. O6bpanun Knientom MakeT 3acTtocoByeTbCs A0 BCix PaxyHkiB KnieHTa, B TOMy uncni PaxyHkiB, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHa MNMakety. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [Makety
NMOYMHAETLCHA He Mi3Hile onepauifiHoOro AHsS, HacTynHoro 3a gHem norogxeHHs BbaHkom 3asiBu nNpo 3MiHy yMOB
o6cnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKy kowTiB, goctaTtHix ans onnatu KnieHtom nocnyr bBaHky y
po3mipax, nepeabayeHnx Tapudpamm MakeTy.
3.14.baHk Hagae KnieHTy npogykTu, nocnyrm Ta/abo cepsicu ym NakeTu BignosigHoO 4o ymoB Lboro [Jorosopy, BUMOr
YMHHOIO 3aKOHOAABCTBa YKpaiHW, BKIOYaluM 3aKOHOAaBCTBO Yy cdpepi 3anobiraHHa Ta npoTwdii neranisadii
(BioMuBaHHIO) OoxoAdiB, ofepXaHWX 3MOYUHHUM  LUASXOM, iHAHCYBaHHIO TepopusMy Ta diHaHCyBaHHIO
PO3MNOBCIOMKEHHSI 30pOi MacoBOro 3HULLEHHS NMPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

° HasBHOCTi B BaHKy TEXHIYHOI MOXNMBOCTI A8 Hag4aHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB uu lNMakeTi.;

° cnnatu KnieHtom Komicii baHky;

° BiJCYTHOCTi BCTAHOBIIEHNX 3aKOHOO4ABCTBOM 3ab0OpOH Ha MPOBEAEHHS NNaTHKHMX onepawin;

° BiJCYTHOCTi OOMeXeHb ANns NPOBEAEHHS MMaThKHUX Oornepauii, WO CaMOCTIMHO BCTaHOBMNIOKTLCA baHkom 3

ypaxyBaHHAM pU3NK-OpPIEHTOBAHOrO MigxoAy BignoBiAHO 4O 3akoHoAaBcTBa Y  cdpepi 3anobiraHHsA Ta npoTuaii
neranisauii  (BiAMMBaHHIO) [0XOAiB, OAEepXaHWUX 3MOYUHHUM LUAAXOM, diHaHCYBaHHIO TepopusMmy Ta
(hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MAacOBOIro 3HULLIEHHS;
° MakcMMarbHa cyMa OfHiel nnaTikHOI onepadii He NnepeBuLLye NiMIT, CaMOCTIHO BCTaHoBeHu baHkom Ta/abo
npasunamu MixHapogHoi/HauioHanbHOI nnaTikHOI cCUCTeMU, Yepes siKky MPOBOAMTBLCS NnaTtikHa onepawis.
3.15.MnatixHi iHCTPYKUiT ANns npoBeaeHHs 6e3roTiBKOBMX MaTiKHUX onepaLin ohopmniolTbCA 3a BCTAHOBIIEHMMM
BaHkoMm cpopmamu, aki HaBeaeHi y Joaatkax 29 Ta 30 go uboro [orosopy. MNnaTixHi iHCTPYKUIT ANa npoBeaeHHs
KacoBuMx onepadit obopMoThCA 3a opMamMu, BCTAHOBIIEHUMM HOPMATUBHO-NPaBOBMMW akTamn HauioHanbHoro
BaHKy YkpaiHw.
3.16. 3roga Ha BUKOHaHHS NnaTixXHOI onepauil HagaeTbca KrieHTOM WASXOM NigNUCaHHA MNaTikHOI IHCTPYKLUiT
BNacHopy4HuM nignuncom abo EM.
3roga Ha BUKOHaHHS KacoBUMX MNaTihKHMX onepauin HagaeTtbest KnieHToM Wnsxom nignucaHHs NnaTixKHOI iHCTPYKLUIi, a
3a NpnbYTKOBMMM KacoBMMU onepaLisMn O4aTKOBO - BHECEHHSIM TOTIBKM.
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3roga Ha NpoBeAeHHNA NNaTiKHOI onepaLlii, sika iHilinoBaHa 3 BukopuctaHHsaM BI1K, HagaeTbesa wnsaxom nepexony 4o
OyaOb-AKOro po3ainy nnaTiKHOro NPUCTPORD, PYHKLIOHAN SIKOro A03BOJISE HAMPaBUTU NNaTiXKHY IHCTPYKUito baHky go
BMKOHaHHS nicnsa BukopucTaHHs BINK abo BBegeHHS ii pekBi3unTIB.
3roga Ha BUKOHaHHS MepLloi NoB'A3aHOoi onepadii HagaeTbes KrieHTom Wwnsixom npuegHaHHsa o [oroeopy.
3roga Ha BMKOHAHHSI MepLloi MOB’sI3aHOi onepadii, sika BMKOHYETbCA B Mexax HagaHHs [Mocnyru [JoroeipHOro
cnucaHHsA, nepegbaveHoi posginom 25 [lorosopy, HagaeTbca KnieHTOM LWNsaxoM nignucaHHa 3assu Wwoao nocnyru
HorosipHoro cnucaHHs kowTiB (JJogaTok 33 oo usoro [loroBopy).
3.17. BigknukaHHSA 3roan Ha BUKOHaHHA NNaTpkHOI onepaduii Ta/abo BigKNUKaHHA NNATKHOI IHCTPYKUiT Moxe ByTu
3aincHeHo KnieHToMm:
e y Oyab-SIKMI Yac, ane He Mi3Hile HacTaHHA AaTu BanloTyBaHHS, SKWO AaTa BamnoTyBaHHA Oyna 3asHadveHa y
NAaThKHINA IHCTPYKUIT;
e y Byab-sKuMIM Yac, ane He nisHiwe cnmMcaHHA KowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHs nebeToBoro nepekasy Ha
nigcTaBi NNaTiXXHOI IHCTPYKLIT oTpuMyBaya, - 404aTKOBO, 3@ YMOBW MOTrOMKEHHSA 3 OTPMMYyBayeM.
BigknukaHHs 3rogm Ha BUKOHaHHS NOB’A3aHOI NNaTiXKHOI onepadii B Mexax OOroBipHOro CnmncaHHsa Ha KopucTb baHky
Moxe ByTu 3gincHeHo KnieHToM 3a norogkeHHsM 3 BaHkom y Byab-Akui Yac, ane He NisHille CMMCaHHS KOLWTIB 3
PaxyHky, Ta 3a ymoBuU BiacyTHOCTi 6yab-sKkoi 3aboproBaHocTi KnieHTa nepea baHkom 3a umum [joroBopom, abo iHwmmu
JoroBopamu, yknageHumu mick CTopoHamuy, B TOMY Ymchi 3a 3060B’si3aHHAMMU, CTPOK SIKMX HACTaB.
BigknukaHHs 3roguM Ha BMKOHAHHS MOB’A3aHOI onepaLii, sika BUKOHYETbCA B Mexax HagaHHsa [Mocnyru [JorosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [loroBopy, HagaeTbest KnieHTOM WNSXoM nignucanHs 3asBu Wwogo nocryrm
HorogipHoro cnucaHHsa kowTiB (JogaTtok 33 0o uboro [oroBopy) 3 MPOXaHHAM MPUMUHEHHS HAOAHHSA 3a3HadeHOoi
nocnyru.
3.18.Po3nopsmkeHHs Npo BigKNMKaHHSA 3rogM Ha BUKOHAHHSA NaTiKHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTPYKUiT HapaeTbes KnieHTom 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI» abo 4epes BigaineHHs baHky B
[OOBIfMbHIN NMCbMOBIN (POPMI i3 3a3HAYEHHSAM HOMepY, AaTW, CyMU NNaTKHOT IHCTPYKLUII Ta pekBi3nTiB OTpMMyBada
(HarmeHyBaHHS, Kooy, PaxyHKy), a y pasi BigKNMKaHHSA 3rogM Ha BUKOHAHHS NOB’A3aHOI NnaTiKHOI onepaLii - 03HaK
Takoi onepawii.
Y BUNagKy 3a3Ha4YeHHs B NNATiKHIN iHCTPYKUIT AaTu BanoTyBaHHSA, PO3MNOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHaHHS NnaTikHOI onepauii Ta/abo BigKNMKaHHA NNaTikHOT IHCTPYKLUIiT HAAaETLCH A0 KiHUS onepauinHoro 4acy Toro
onepauinHOro AHd, k1A nepeaye Aati BanioTyBaHHS.
3.19.MnatixHa iHcTpyKuisa KnieHTa, ska HagaHa o baHky 0o 3akiHYeHHs1 onepauinHOro Yacy, BUKOHYETLCA Y LIEN e
onepauinHuin AeHb, 3a yMOBW BiACYTHOCTi 0OMeXeHb Yy npaBi KnieHTa BinbHO po3nopsigxaTncs kowtamm Ha PaxyHkax
y Bunagkax, nepegbaveHnx umm [JoroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCIi BHacnigok
apewTy, iHWnx nyéniyHmx obTskeHb. naTikHa iHCTpykuis KnieHTa, sika Haginwna go baHky nicns 3akiHYeHHS
ornepauinHoro 4acy, BWKOHyeTbCA KnieHTOM He ni3Hiwe HacTynHOro onepawinHoro AHs, 3a YMOBW BigCYyTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsamkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
[Horosopom Ta/abo YMHHNM 3aKOHOAABCTBOM YKpaiHW, B TOMY YACNi BHACNIAOK apeLuTy, iHWKX nyBniyHnX oBTsKeHb. .
CTpokM BMKOHaHHSA MNnaTtikHux onepauin y MikHapogHux/HauioHanbHUX NNaTikHUX cucTemMax BCTaHOBMOKTHCS
npaesunaMmy LMx NnaTikHUX CUCTEM.
3.20.CTpok 3apaxyBaHHS KOLWTiB Ha PaxyHOK 3anexuTb Big TEXHOMOriYHWX Ta onepauiHux MoXnuBocTen baHky i
MOX€e CTaHOBWUTU Bif AEKINbKOX CEeKyHA A0 3aKiHYeHHS onepauiiHOro AHA HaAXO[KEHHS KOLUTIB Ha paxyHok BaHky.
lMicns iHiUitOBaHHS nNaTiKHOI IHCTPYKUii/BMKOHAHHS  nnaTtikHoi onepauii bavk Hapgae KnieHTy iHdopmaLito,
nepenbaveny ctatteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn», y HaCTyNHOMY NOPSIAKY:
3.20.1.BigomocTi npo gaTty i 4ac OTpUMaHHA NNaTKHOI IHCTPYKUIT Ta AaTy i yac NPUUHATTA A0 BUKOHAHHA
nNaTiKHOT IHCTPYKLUIT, 4aTy BantoTyBaHHSA baHk Hagae LWNaxoM BHECEHHS LUX BiAOMOCTEN A0 NnaTikHOI iHCTPYKLUIT
KnieHTa, WO cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.
3.20.2.1HwWwi BigomocTi HagatTbCcsA y hOpPMi BUMKMCKU NPO pyx KowTiB 3a PaxyHkom y nopsiaky, nepenbadvyeHomy
nignyHkTom 4.1.8 uboro Jorosopy.
3.20.3.Y pasi BiamoBu baHkKy y npuiHATTI nnaTtikHOI iHCTpyKUii KnieHTa o BukoHaHHS, BaHk nosigomnse KnieHTa
npo ue i3 3a3Ha4YeHHSM MPUYMHN BiAMOBM Ta NOCUMNAHHAM Ha HOPMM 3aKOHO4ABCTBA YKPAiHU OAHUM i3 HACTYNHNX
cnocobis:
° y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixHa iHCTPYKLUia cknageHa Ta
HanpaBrieHa y eneKkTpoHHIN opMi;
e  OPOpPMMEHHSIM BiOMOBIOHOrO HaMMCy Ha 3BOPOTHOMY BoLi NNAaTiXHOI IHCTPYKLUIi, SKWO BOHA CknageHa Ta
HanpasrieHa y nanepoBOMY BUIMAL,.
3.20.4. 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB Digital Business»/Cepsicy «CMC
BANKING» baHk Hagae KnieHTy uinogoboBui goctyn Ao nepernsgy iHdopmauii npo cTaTtyC BUKOHAHHS
NNaTKHUX onepadin Ta Npo 3apaxyBaHHA KOLITIB Ha PaxyHOK.
3.21. MNMopsaaok 3akpuTTa PaxyHky:
3.21.1.PaxyHok Mmoxe OyTu 3akpuUTui 3a iHiuiaTuBoto KnieHTa Ha nigcTtasi 3asiBu npo 3MiHy yMOB 06CnyroByBaHHS.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, iK1 3aKpMBaETbCS, 3anuLLIKIB rPOLLIOBKUX KOLWWTiB, baHk Ha nigcTasi 3assu npo
3MiHy yMOB 0OCnyroByBaHHsl Ta NNaTikHOI IHCTPYKLii KnieHTa nepepaxoBye Ui KOWTN Ha iHWWIA paxyHoK, abo
BMAAE 3anuLLIOK rpoLLoBmx KowTiB 3 PaxyHky Yepes kacy baHky Ha nigcTasi BignoBigHUX KACOBUX JOKYMEHTIB.
Y pasi 3a3Ha4yeHHs B 3asBi Npo 3MiHYy yMOB OOCNYyroByBaHHS PEKBI3UTIB paxyHKy, Ha SIKUA NepepaxoBYETbCSA
3anuvwok kowwTie, KnieHT gopyyae (Hagae npaso) baHky cnucaHHA 3anuLKy KowTiB 3 PaxyHKy, LWo 3akpnBaeTbCs,
Ha nigctasi 3asBu Npo 3MiHy yMoB 00cnyroByBaHHA. BaHk odopmInioe Take cnucaHHsA 3rigHO BriacHOI NnaTikHOT
IHCTPYKLU,.
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3.21.2.baHKk Mae npaBO CaMOCTIMHO 3akpuTu PaxyHoOK y pasi npoBegeHHs KnieHTom 4yepes baHk, onepauin,

posuiHeHnx baHkom dK Taki, WO npu3BoAATb abo MOXYTb MPU3BECTU [0 MOPYLIEHHS HOPM YWMHHOTO

3aKkoHo4aBCTBa, abo y pasi NpuiHATTA baHkoM sk Cy6’eKTOM MEPBUHHOIO (DiHAHCOBOTO MOHITOPUHIY pPilLIEHHS

npo BigMOBY Big NoganbLoro nigTpuMaHHs Ainosux BigHOCKMH 3 KniEHTOM, Y TOMY YAUCAI LUASIXOM PO3ipBaHHS 3

HAM [inoBMX BiOHOCWH, 3rigHO 3aKOHOLABCTBA, LLO PEryrlTb BIAHOCUHKM Yy cdepi 3anobiraHHa Ta npoTugii

neranisauii  (BiAMMBaHHIO) [0XOAiB, OAEPXaHMX 3MOYMHHMM LUNAXOM, iHAHCYBaHHIO TepopusMmy Ta

biHaHCYBaHHIO PO3MOBCIOAXEHHS 36P0Oi MAacOBOro 3HULLEHHS.

Y Takux Bunagkax baHk Hagcunae KnieHTy noBigoMneHHs Npo HeOOXiQHICTb 3akpuUTTS PaxyHKy B €NeKTPOHHOMY

Burnsai 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHIM» abo 6yab-akum iHWMM cnocobom.

KnieHT 3060B’a3aH1n HagaTh Ao BigdineHHs baHky 3asBy npo 3MiHy yMOB 06CnyroByBaHHs 3 YMOBOIO 3aKpUTTS

PaxyHky y nanepoBomy Burnsigi y CTPOK, SKMM 3a3HavyeHun baHkom 6Ge3nocepenHbO Yy MOBIAOMMEHHI MpoO

HeobXiaHICTb 3aKpUTTst PaxyHkKy.

Akwo Ha PaxyHKy 3HaxoaUTUMyThbCA rpowwoBi kowTn, KnieHT 3060B’A3aHui:

e abo y 3asgBi Npo 3MiHy ymoB 06CryroByBaHHsl 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBiauTu BigKpUTUX
y iHWKxX 6aHKIBCbKMX yCTaHOBAX BIAaCHUX paxyHKiB, AN nepepaxyBaHHA Ha HUX 3aruLLUKiB KOLITIB. Y TakoMy
Bunagky baHk nepepaxosye 3anuwkm kowTiB 3 PaxyHky KnieHTa Ha nigcTasi BnacHOi NnaTikHOT iHCTPYKLUIT,
y pekBi3auTi «lMprnsHadeHHa nnaTexy» SKOI 3a3Havyae NpuUUMHKM Takoro nepekasy Ta NpaBoBi NigCTaBM NOro
NpOBEeAEHHA 3 NOCUNAHHAM Ha BiANOBiAHI HOPMW YHHOTO 3aKOHOAABCTBA, L0 PErynioe, 30Kkpema BigHOCHHU
y cdepi 3anobiraHHA Ta npoTuaii neranisauii (BiAMUBaAHHIO) 4OXOAIB, OOEPXKAHUX 3MOYUHHUM LUSISAXOM,
hiHaHCYBaHHIO TepopM3My Ta (piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30P0i MAacOBOrO 3HULLEHHS,

e abo pasom i3 3asBol NPo 3MiHY yMOB OOCIyroByBaHHsi 3 YMOBOI 3akputTs PaxyHky Hagatu go Banky
nnaTKHY IHCTPYKLiO NPO nepepaxyBaHHSA 3aruvLWKiB Ha BigKPWUTI B iHWKWX GaHKIBCbKMX yCTaHOBaX BRacHi
paxyHku, 3 060B’A3KOBNM 3a3HAYEHHAM Y PEKBI3UTI «[1pn3HaYeHHs nnaTexy» NPUYNHK Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHSA 3 MOCUNAaHHAM Ha Bi4MOBiIAHI HOPMKM 3aKOHOAABCTBA, WO PErynoTb
30Kkpema BiOHOCUMHM y cdbepi 3anobiraHHa Ta npoTuAii neranisauii (BigMMBaHHIO) OOXOAIB, OAepXKaHMX
3MI0YMHHMM LWINAXOM, (piHaHCYBaHHIO Tepopuamy Ta piHaHCyBaHHIO PO3MNOBCIOAXEHHS 306poi mMacoBoro
3HULLEHHS.

BaHk HabGyBae npaBo camocTinHO 3akpuTu PaxyHok, a KnieHT gopyyae BaHky (Haginsie BaHk npaBom)

CaMOCTINHO cnucaTu 3anuWoK KowTiB 3 PaxyHKy Ha oKpeMuW paxyHOK BaHKy 3rigHO 3 BHYTpILHIM

nopsigkom BaHKky npo 3akpuTTs Hepgilouux (HeaKTUBHMX) paxyHKIiB Ans ix noganblioro obniky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWKUX OaHKIBCbKMX yCTaHOBaxX paxyHKM 3a NUCbMOBUM
3BepHeHHAM KnieHTa, fKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3asBoto Npo 3MiHy yMOB 06CNyroByBaHHS 3 YMOBOIO 3aKpUTTS
PaxyHKy y cTpok, BcTaHOBNeHun baHkom y BignosigHOMY noBigomneHHi, abo

e  KnieHT y 3asBi npo 3MiHy yMOB 0OCMyroByBaHHS 3 YMOBO 3aKpUTTs PaxyHKy He 3a3HauuTb PEKBI3UTU
BIOKPMTUX Yy iHWNX BaHKIBCbKMX yCTaHOBaX BNACHUX PaxyHKiB Ans nepepaxyBaHHS Ha HUX baHkoM 3anuwkis
KowTiB, abo

e  KnieHT He HapacTb 0o BaHKy HaneXHWM YMHOM OOPMIIEeHY NIaTiKHY IHCTPYKLUiI0 NPO nepepaxyBaHHSA
3aNULLKIB KOLUTIB Ha BMACHi paxyHKM B iHWMX OaHKIBCbKMX YCTaHOBax 3 OOOB’A3KOBUM 3a3HAYEHHAM Y
pekBi3uTi «lMpu3HayYeHHs nNnaTexy» MPUYMHW Takoro nepekasy Ta MpaBOBWMX MiACTaB MOro NpoBefeHHS 3
NOCWMNaHHAM Ha BifnoBiaHi HOPMW 3aKOHOAABCTBA, WO PEryniolTb 30KpemMa BigHOCKMHN y cdepi 3anobiraHHs
Ta npoTuail neranisadii (BigMnBaHHI0) 4OX0AIB, 0AePXaHMX 3MOYNUHHUM LUINAXOM, (DiIHAHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MOBCIOAXEHHS 36POi MacoBOro 3HULLEHHS, TO

3.21.3.baHk mae npaBo 3akputu PaxyHOK, sKWwo npoTarom 1 (0gHOro) poky 3a PaxyHKOM He 34iNCHIHTbLCA

onepaLuii He3anexHo Bif HasiBHOCTI 3amnMLLKY KOLWITIB Ha PaxyHky. AKWwo Ha PaxyHKy HasBHUIA 3anuLWOK rPOLLOBUX

kowTiB, KnieHT uum gopyyae baHky (Haginse baHk npaBoM) cCamMOCTIMHO cnMcaTy 3anULLIOK KOLWITIB 3 PaxyHKy Ha
paxyHok BbaHky y BignoBigHOCTI 4o NopsaakKy, nepeabayeHoro BHYTPILWHIMK NONOXeHHAMN BaHKy, LWo perynoTb

NOpSIAOK 3aKPUTTSA HeditounX (HeaKTUBHUX) PaxyHKIB.

3.21.4.baHk Mae npaBo 3akpuTu PaxyHok y pasi Hesrogu KnieHTa 3i 3miHamwu Tapudis BbaHky/Tapudis

MakeTiB/IHOMBIAyanbHUX TapudiB (cTaBok)/MMakeTHMX yMoB obcryroByBaHHs Ta/abo [JoroBopy, siki 34ifiCHeHI 3a

iHiuiaTnBOto BaHky. PaxyHok 3akpmBaeTbca He nisHiwe 30 (TpuauaTu) kaneHgapHUX OHiB Big AaTv OTPUMaHHS Bif

KnieHTa noBigoOMMeHHSA Npo CBOK He3roAay i3 3a3HavyeHMMN 3MiHaMMU.

3.21.5. PaxyHok, oo skoro sunyweHa BIK, moxe 6yTu 3akputun 3a iHidiatneot KnieHTa 3a yMOBUM BiACYTHOCTI Y

CT1OopiH HeBUKOHaHKX 3060B’'s3aHb 3a [JOroBOPOM i nnLLe MNicrs NPOBEAEHHS BCiX B3aEMOPO3paxyHKiB.

BaHk 3akpuBae Takmn PaxyHok nicnst cnnmBy 45-0€HHOrO CTPOKY 3 MOMEHTY oTpumaHHs Big KnieHta 3assu npo

3MiHy ymMOB 06CnyroByBaHHsi 3 yMOBOK 3aKpUTTS Takoro PaxyHky.

Mpun ubomy baHk mae npaBo 6nokysaTtu yci BIK, BunyweHi oo Takoro PaxyHky, B AeHb OTpuMaHHS Big KnieHTa

3anBu Npo 3MiHy yMOB 06CNyroByBaHHS 3 YMOBOIO 3aKpUTTA PaxyHKy.

3a HaaBHOCTI Ha PaxyHKy, iKW 3aKpuBaeTbCs, 3aruLIKiB, Y TOMY YMChi i KOWTIB, WO OyayTb 3apaxoBaHi Ha

PaxyHok Bnpoaosx 45 (copoka m’'siTu) kaneHgapHWX OHIB 3 MOMEHTY oTpuMaHHs Big KnieHTa 3asBu npo 3MiHy

yMoB 06cnyroByBaHHs, BaHk nepepaxoBye Taki KOLITK 3a pekBi3uTamu, 3a3HaveHumu KnieHtom y 3asiBi npo amiHy

yMoB obcnyroByBaHHsA abo nnaTikHiv iHCTPYKLUii, abo BMAae 3anuLLOK rpoLloBmMX KowTiB 3 PaxyHky yepes kacy

BaHKy Ha niacTaBi BignNoOBiAHNX KACOBMX JOKYMEHTIB.

3.21.6. Y pasi HasgBHOCTI byab-Akoi KpeauTHOi 3aboproBaHocTi KnieHta nepen bankom PaxyHok moxe 6yTtu

3aKpuTUiA 3a iHidiaTmeolo KnieHTa BUKIMOYHO 3a 3rogoto baHky. Y Takomy Bunagky baHk mae npaso BigMOBUTH
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KnienTy y 3akputTi PaxyHKky 0O NOBHOro BMKOHaHHSA 3000B’sid3aHb KnieHTa nepen baHkom 3a goroBopom, Ha
nigctaei sikoro KnieHty OyB HagaHui KpeauT y 6yab-skii horo hopmi.

4. ObOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘A3ku BaHky:

4.1.1. HanexHum YYHOM BUKOHYBaTM YMOBM LbOro [lorosopy.

4.1.2. Bigkputu KnieHty PaxyHok Ta HagaTu npoayKTu, nocnyru Ta/abo cepsicu um akeTu, 3a yMOBM HadaHHS
Knientom go BaHky noBHOro nakety OOKYMEHTIB, sikui nepenbaveHux nyHkToMm 3.5 [JoroBopy, Ta NpOBEAEHHS
baHkoM HanexHoi nepesipku, 30Kkpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX 0OOB’A3KOBMX Mpoueayp Ta 3axoAis, nepeadadeHux ymosamu Lporo [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM AMs MPUNHATTA PilleHHS NPo BiaKpUTTS PaxyHky.

4.1.3. MoBigOMUTY  KOHTPOSIOKYMI OpraH, y skoMy obnikoByeTbca KnieHT Ak nnaTtHuK nopaTkis, npo
BIOKpUTTA/3aKpUTTA PaxyHKy y nopsaaKy Ta B CTPOKW, nepeadadeHi YMHHMM 3akoHoO4aBCTBOM. [naTikHi onepadii no
PaxyHkam KnieHTa npoBoasaTbCA nuile nicnst oTpumMaHHA BbaHkoM nosigoOMneHHst Npo B3ATTS PaxyHKy Ha obnik
KOHTPOSMOIYMM OpraHoM, B skoMy KnieHT 0BnikoBYETbCA SK NNaTHWK noaaTKis.

4.1.4. MpunmaTun NnaTixHi IHCTpYKUii KnieHTa npotsirom BcTaHoBrneHoro bankom OnepadifnHoro yacy.

4.1.5. BukoHyBaTW nnaTtikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK npoTsarom
onepavuifHoro AHs, 3a BiACYTHOCTI apewTiB Ta OOMeXeHb Ha BMKOPUCTAHHA KnieHTOM MOTOYHUX HAAXOOKEHb,
BCT@HOBIEHUX YNHHUM 3aKOHOAABCTBOM, PErynaTOpHUMK akTamu HauioHanbHoro 6aHKy YkpaiHm ta/abo ymoBamu
uboro [loroBopy, a TakoX y pasi HanexxHoro oopMIIEHHS NAATIKHOT IHCTPYKLUT.

4.1.6. CBoe4yacHO BWKOHYBaTW MNNaTikHi onepauii y BignosigHOCTi A0 BuMMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCAyrM», iHWKWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, Y TOMYy 4mchni HauioHansHoro 6aHky YkpaiHu.

3abesnevyBaTM CBoOe4acHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpPOKW, BCTAHOBMEHI YMHHUM
3aKOHOOABCTBOM.

4.1.7. 3piicHIioOBaTU NPUAMaHHA Ta BUAady roTiBku Ans 3apaxyBaHHsA/Bugadi Ha PaxyHok/3 PaxyHKy Y BignoBigHOCTI
A0 YMHHOIO 3aKOHOA4ABCTBa YKpaiHM Ta BUMMOI HOPMAaTMBHUX [OKYMeHTiB HauioHanbHoro 6aHky Ykpainu 3
ypaxyBaHHAM CTPOKy 34aBaHHsS [OTiBKW, BW3HaA4yeHOro 3asBOK MpO MNpUEAHaHHS/3asBo0 NpPoO 3MiHY YMOB
obcnyroByBaHHs,, Ta oObOMeXeHb, BCTaHOBNeHuXx Tapudammn banky/Tapudamu [MNaketie/lHamBigyansHuMn abo
AKUiiHUMK Tapudbamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagaBaTu 6e3koluToBHO 3a gonomorot Cepeicy «IHTEPHET-BAHKIHI» enekTpoHHi BUNMUCKX
npo pyx kowTiB 3a PaxyHKOM 3a gaTty NpoBeAdeHHsA onepauin 3a PaxyHKOM He Mi3Hille HacTynHOro onepawinHoro
OHS nicnst NpoBeAeHHs onepaui 3a PaxyHkom 3 iHdopmaLlieto Npo iHiLiloBaHHS NNaTiKHOI IHCTPYKLii/BUKOHAHHS
nnaTixHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHsA kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagasaTtu aybnikat BUNMCKM NPO pyx KowTiB No PaxyHKy y nanepoBomy BUrNSAi 3a nepiod, Bu3HayeHun KnieHTom.
Onnarta gybnikaTy BMNUCKM Yy nNanepoBOMYy BUrMAAi 34iMCHIOETbCS KnieHToM 3rigHO 3 ymoBamu Lboro [orosopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHamBIgyansHMX abo AkUinHWMX Tapudis (CTaBOK).

4.1.9. WowmicayHo, He ni3Hiwe 10 (mecatoro) umicna Micsaud, HACTYMHOro 3a 3BiTHMM, hOopMyBaTM Ta HadaBaTw
Knienty 6eskowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy BuMnncKy npo onepadii no
PaxyHky, oo skoro BunyweHo BIK, y Burngagi 3BitTy no TpaH3akuisx 3 BUKopucTaHHAM/6e3 BukopucTaHHa BIrK. o
OTPUMaHHA 3BiTY MO TpaH3akuisax iHopMyBaHHA Mpo KOXHY npoBedeHy onepauito 3 BukopuctaHHaM BI1K
3pivicHioeTbes BaHkoM Wwnsaxom HagaHwHA uUinogoboBoro OOCTyny A0 Mepernsagy pyxy KowTiB no PaxyHky 3a
ponomoroto Cepsicy « HTEPHET-BAHKIHIM»/3actocyHky «MYMB Digital Business»/Cepgicy « CMC BANKING».
4.1.10. Y pasi 3giicHeHHs NOMUIIKOBOI NNaTikHOT onepalii nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHTa
npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 ATV OTPUMMAaHHS
BiANOBIAHOro NoBigoMIieHHs baHky.

4.1.11. Axwo iHwe He nepegbaveHo ymoBamu nigknodeHoi o Paxynky TMocnyrm  «[MpunbytkoBun
paxyHok»/«He3HwKyBanbHUA 3anuyLLIOKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuky 3a PaxyHkom y BantoTi PaxyHky
3a crTaBkol, ska nepegbadeHa Tapudamm  Banky/Tapudamn  [lNakeTis/lHgmsigyansHummn  Tapudamm
(cTaBkamu)/AkuiiHUMKn Tapudpamm (cTaBkamu), Ta WOMICALA 3apaxoByBaTu ix Ha PaxyHok go 10 (gecdatoro) uncna
micausa. [ns BM3HA4YeHHS KiNbKOCTI AHIB y MepioAi HapaxyBaHHS 3aCTOCOBYETbCA MeToh «dhakt/dakTy», sakui
nepepbavae, WO ANA pO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KifbKiCTb AHIB Y MOTOYHOMY MicsLi
(28/29/30/31) Ta hakTn4Ha KinbKiCTb AHIB Y NOTOYHOMY poli (365/366). [NpoueHTn, HapaxoBaHi Ha CyMy 3anuLLKy 3a
PaxyHkoM, L0 Mae cneuianbHUn PeXUM BMKOPUCTAHHS, NepepaxoByoTbc BaHkoM Ha Oyab-sikui iHWNA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Bigkputuii B baHky.

4.1.12. TapaHTyBaTU TAaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopmalLii, aka Hanexutb 4o 6aHKIBCbKOI
TaemHuui. IHopmauis, sika cknagae 6aHKiBCbKy TaeMHuLO, 6e3 3rogn KnieHTa moxe Oyt HagaHa TpeTim ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta uum JoroBopom.

4.1.13. Hagasatu iHdopmaLito Ta KoHCcyrnbTauii KnieHTy 3 nutaHb HagaHHS PiHaHCOBUX Ta HE(DiIHAHCOBMX MAATKHNX
nocnyr.

4.1.14. HapasaTux Big BNacHoro iMeHi Ta 3a BuHaropody nocnyrn 3 Toprieni iHO3eMHOK BaroTo B MOPSAAKY,
nepegbayeHomy ymoBamm Lboro [JoroBopy Ta BUMOramMu YMHHOIO 3aKOHOAABCTBa YKpaiHu.

4.1.15. 3gincHoBaT yHKUii areHTa BantoTHOro Harnsay, diHaHCOBOro areHTa, cyb’ekta peanisauii caHkuUin Ta
cyb’exTa NepBUHHOIO (DiIHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdpopmyBaTy KnieHTa Npo BHECEHHSA 3MiH 40 NYOMiYHOT YacTnHM [JoroBopy LUNSAXOM pO3MilLleHHsT iHdbopmauii
Ha CawTi BaHKy y CTpoku Ta nopsigky, nepeadadeHmx LM JoroBopom.
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4.1.17. TMpoTtarom 5 (M'ATK) onepauiiHUX OHIB 3 OHSA OTpuMaHHs Big KnieHTa AHkeTu-3asiBu (OnuTyBarnbHUKA) Ha

Buaavy nnaTixHoi kapTku AKLIOHEPHOIO TOBAPUCTBA «MEPLLIMN YKPATHCBKA MXXHAPOLOHWIA BAHK»,

wo € Jopatkom 8 oo Joroeopy, sunyctutu BINK gna OepxaTenis.

4.1.18. IHdopmyBaTn KnieHTa npo TpaH3akuii depxaTenis, npoBegeHi 3 BukopuctaHHam BIIK, wnsxom HagaHHS

LLIOMICSIMHMX BUMMCOK NPO MNnaTikHi onepadii 3a PaxyHkoM y BUrmagi 3BiTIB MO TpaH3aKLisiX 3 BUKOPUCTaHHSIM/6e3

BukopucTtaHHsa BIK. Akwo npotarom 15 (MATHaAUATM) KaneH4apHUX OHIB 3 MOMEHTY popmyBaHHA BaHkoM 3BiTy no

TpaH3akuigax 3 BukopucTaHHsam/6e3 BukopuctaHHa BI1K, KnieHT He 3aaBuMB baHky nucbMOBI npeTeHsii npo

nposefeHUM TpaH3akuism [epxarteniB, Taki TpaH3akuil BBaXaTumyTbCa nigTBepaXeHumu. [is UbOro nyHKTy

NOLUMPIOETLCH HA BUNAOKN HEOTpUMaHHS KnieHToM BUNUCKM NPO NnaTikHi onepadii 3a PaxyHKOM y BUrnsA4i 3BiTY No

TpaH3aKUiax 3 BUKopuctaHHsam/6e3 sukopuctaHHsa BIK 3 BuHu KnienTa.

4.1.19. Y BunNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHA  PaxyHKy Ta WoAo onepauin, 34iNCHEeHWX i3

BukopucTaHHsaM BIK, 3abe3neunTtn HagaHHS KOHCynbTaui 3a TenedoHoMm Cnyxou KnieHTCbKoi NigTpumkn baHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MixkHapoaHMX O3BiHKIB,

. 490 — ona A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

. 0800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLWITOBHO Yy Mexax YKpaiHW 3i cTauioHapHuX Ta
MOOBiNbHMX TenedoHiB,

4.1.20. Hagatn KnieHTty kog goctyny ans kopuctyBaHHs Cepaicom « CMC BANKING».

4.1.21. 3abesneunTtn HagaHHA Cepeicy « CMC BANKING» y BignosigHocTi 4o ymoB [Joroeopy.

4.1.22. Migkntountn Knienta go Cepsicy «lMorogkeHHs KypciB» 3a YMOBM NorogkeHHs baHkom HagaHoi KrieHTom

3asiBu Npo npueaHaHHs /3asBm Npo 3MiHy yMOB 06CIyroByBaHHS;

4.1.23. 3abe3neunTtn HagaHHA Cepsicy «[loromxeHHs KypciB» y BiANoBigHOCTI A0 yMOB Uboro [lorosopy;

4.1.24. TosigomuTtn KnieHta npo npunuHeHHs HagaHHa Cepeicy «lMoromkeHHs KypciBy» WoAo oAHiei BanoTn abo

BCiX BanOT OQHOYACHO LUNSAXOM HagcunaHHs KnieHTy noBigoMMeHHs BignoBigHOro 3MicTy;

4.1.25. Y BunagKy 3miHM NpOTArom onepawinHoro aHa PuHKOBOro Kypcy Ta/abo 1horo CTpoky Aii - Hagcunatu KnienTy

MOBIAOMITEHHSA BiANOBIAHOrO 3MICTY NPW KOXHI Taki 3MiHi.

4.1.26. MNosigomntn KnieHTa nNpo BNpoBamKeHHS HOBUX 3acobiB, 3a [OOMOMOro SKMX MOXe BigbyBaTUCh

NorogKeHHs Kypcis, Ta 3abeaneunTtun KnieHTa 4OKNagHNUMM iHCTPYKLISIMUY LLOA0 3aCTOCYBaHHS Takmnx 3acobiB LUASXOM

ix nybnikauii Ha Canti baHky, po3miweHHst y Cepsicy «IHTEPHET-BAHKIHI », abo iHWK“M cnocobom.

4.1.27. IHdopmyBaTn KrieHTa npo 3MiHy HanawTyBaHb Cepsicy «[lorokeHHsi KypcCiB» LUMSIXOM PO3MiLLIEHHS

iHdbopmauii Ha Cawnti BaHky, Ta/abo y BiggineHHsx baHky.

4.1.28. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, HanpaenaTtn KnieHTty - isnyHin ocobi Josigky npo

CUCTEMY rapaHTyBaHHS BknagiB isnyHux ocib 3a 3paskoM, sikuin mictutecst y [ogaTky 12, OOHUM 3 HACTYMHMX

crnocobiB: Wnsaxom ocobuctoro BpydeHHst KnieHTy y naneposint popmi abo wnsixom HanpaBneHHs KnieHTy 3a

ponomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» y enekTpoHHin dopmi abo LWnsgxoM po3MilLleHHsT akTyarnbHOl

dopmn OoBigkM Ha odiuiiHomy caunTi BaHky pasom 3 BignoBiAHMM iH(POPMALINHMM MOBIAOMMAEHHSAM MPO Take

PO3MiLLEeHHS.

4.1.29.BigmMmoBUTHCS Big NiATPUMAHHS AiNOBUX BIGHOCWH (Y TOMY YMCHi LWASXOM PO3ipBaHHS AiNoBMX BigHOCUH) abo

npoBeAeHHs biHaHCOBOI onepadii y Bunagkax, nepegbayeHmnx 3akoHoM YkpaiHu «[po 3anobiraHHA Ta npoTuaito

neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHMX 3MTOYMHHUM LLNAXOM, DiHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO

PO3MOBCIOIKEHHS 36POi MAaCcOBOIO 3HULLIEHHSAY.

4.1.30.3amopo3nTn 6e3 nonepeaHbLOro MnoBigoOMMeHHs KnieHTa akTuBu, MOB’AI3aHi 3 TepopuamMoM Ta WMoro

chiHaHCYBaHHSIM, PO3MOBCIOAXKEHHSM 30P0Oi MacOBOrO 3HULLIEHHS Ta KOro piHaHCYBaHHAM.

4.1.31.Po3rnsgaTtu 3asBu (noeigomneHHs) KnieHta Wwoao npoBegeHHs MOMUITKOBUX, HEHANEXHUX, HeakLenToBaHUX

nnaTikKHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BIK, a Takox nosigomnaTtu KnieHta B NnMcbMOBI oopMi Npo

pe3ynbTaTh po3rnsaay Takoi 3asBu (NoBigoMneHHs) y cTpok go 10 (gecatn) kaneHaapHux gHis. CTpok po3rnsay 3asis

(nosigomneHb) Moxe 6yTn NogoBxeHU baHkoM 3 ypaxyBaHHSAM 3aranbHOro CTPOKY PO3rfsay - OOHOro micsus Big

OHS HaaxooKeHHs1 Big KnieHTa BignoBigHoi 3a8B8uM (MOBIZOMIEHHS).

4.2. 060oB‘a3ku KnieHTa:

4.2.1. BuKOHyBaTWM BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YMUCNi HOPMaTUBHO-NPaBoBMX HauioHanbHoro 6aHky
YkpaiHu 3 nuTaHb 30iINCHEHHA PO3paxyHKOBO-KacoBWUX onepadin. Mpn BukopuctaHHi PaxyHKy B iHO3eMHUX BantoTax
AO0TPUMYBaTMCb BaniOTHOINO 3aKOHOA4ABCTBA.

4.2.2. [oTpumyBaTUCA BUMOT OO0 OTPUMAHHS NIaTiKHUX NOCIYr, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNaTiKHNX
IHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKyMeHTOObiry, MOpsSaKy npOBeAEeHHS KacoBMX onepadii, BCTAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoOBMMUN AOKYMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TaKoX BHYTPILWHIMY HOPMaTMBHUMK JOKYMeHTamun BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [oTpumyBaTUCA BUMOI HOPMaTMBHUX akTiB, SIKUMM BCTaAHOBMEHO creuianbHUM PexXuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepegbavyeHnx YNHHUM 3aKOHOAABCTBOM OOMEXeHb Y NpaBi pO3MopsiaAXaTUcs KowTaMm Ha Taknx
PaxyHkax.

4.2.4. CBoevacHO 3fificHIOBaTK onnarty 3a BUKOHaHi baHkom onepadii, a Takox HagaHi NpoAykTu, nocnyrn tTa/abo
cepBicu u4m [llakeTm Ha ymoBax Ta Yy po3Mipax, nepegbaveHnx uum [oroBopom BignosigHo fo Tapudis
BaHky/Tapudis MakeTis/Tapudis AT «[MYMB» Ha obcnyroByBaHHsi 3apniaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB
Ta BuWNNaTty NeHcCi, rpoLoBOl AOMOMOMM Ta iHWMKX AepXaBHWX couianbHux Bunnat/Tapudis Ha goaaTkoBe
pO3paxyHKOBO - KacoBe 06cnyroByBaHHS/IHAMBIgyanbHMX abo AKUiHUX TapudiB (CTaBOK).
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4.2.5. CBoeyvacHo BigwkoaoByBaTh baHKy TenekomyHikauiviHi, NoWTOoBI Ta iHWi BUTpaTh baHky, iHWKX 6aHKIB, KOMICIT
GaHkiB-kopecnoHaeHTiB, MixkHapoaHux/HauioHanbHMX NNaTikHUX CUCTEM, @ TakoX iHWi HenepegbavyBaHi BUTpaTH,
SKi BUHMKAIOTb Nig Yac BUKOHaHHS baHkoM posnopsamkeHb KnieHTa Wwoao nepekasy KowTiB.

4.2.6. 3abe3neyyBaT HasiBHICTb Ha PaxyHkax HeoOXigHOI CymMM rpoLLOBMX KOWTIB Anst [JOroBipHOro CnvMcaHHs

BbaHkoM HapaxoBaHMX KOMiIcCii Ta/abo iHLWMX BUHAropoA Ta nnaT 3a HagaHi 3a UMM [JoroBopom npoayKTu, MNOCnyru

Ta/abo cepsicu um NakeTn, 3aboproBaHOCTi MO NOBEPHEHHIO HecaHKUioHOBaHOro oBepapadTy Ta HapaxoBaHUX

NPOLIEHTIB 3@ MOro KOPUCTYBaHHS, WwTpacdiB, NeHi, iHWWX BMAIB HEYCTONKY, BidlLKoAyBaHHSA 30UTKiB, BUTpaAT BaHky,

BUTpAT iHWMX OBaHKiB, KOMICii BaHKiB-kopecnoHOeHTiB uM MixHapogHux/HauioHanbHUX nnaTiKHUX CUcTeMm, Yy

BCTaHOBIEHI UMM [1oroBOpOM CTPOKU ANS iX cnnaTu.

4.2.7. He nisHilwe poboyoro gHA, HACTYNHOro 3a AHEM OTPUMMaHHS BUNKUCKM No PaxyHKy abo nnaTtiKHUX IHCTPYKLiN,

WO NiATBEPAXYOTb CNWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu bBaHnk npo HeHanexHi abo

HeaKLenToBaHi NnaTiXkHi onepauii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKM y BUNUCcKax Nno PaxyHky Ta

HLWMX OOKyMeHTax abo nNpo HeBM3HaHHA (He MiaTBepAKeHHHA) MiACYMKOBOro canbdo no PaxyHky. Bumorn uporo

MyHKTY PO3MOBCIOOXKYIOTbCA Ha PaxyHok, oo skoro BunyuieHo BI1K, 3 ypaxyBaHHSAM 0cobnmMBoCTel, BCTAHOBNEHMWX

Onsa Takmx PaxyHKiB BignosigHMMKM NonoXeHHamm [Jorosopy.

4.2.8. Y pasi NOMUIIKOBOro 3apaxyBaHHS KOLWTIB Ha PaxyHOK 3 BUHM BbaHky, KrnieHT aK HeHanexHuin oTpumyBad

3000B’'s13aHMIN MOBEPHYTU MOMUIIKOBO 3apax0oBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 4aTv OTPMMaHHS Big

BaHky BiANOBIAHOro MOBIAOMNEHHS 3a BKasaHWMW Yy HbOMY pekBisutamu baHky. BaHk mae npaBo 6nokyeBatu Ha

PaxyHky KnieHTa cymy noMUMKOBOro nepekasy 40 MOMEHTY iX NOBepHeHHS KnieHToM y NOBHOMY 06CA3i.

4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLUTIB BHACMiAOK HeHanexHoi abo HeakuenToBaHOI NnaTikHOI onepadi,

iHiLinoBaHOI ocoboto, 9ka He € nNnaTtHukoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’a3aHMN nepekasaTn cymy

Takux onepauii npotarom 3 (Tpbox) poboumnx OHiB 3 gaTn oTpumaHHsA Big BaHky BignoBigHOro NoBiAOMMEHHS 3a

BKa3aHUMU y HbOMY pekBi3uTamu. [Jo MOMEHTY BUKOHaHHA KnieHTOM 060B’s13Ky 3 MOBEPHEHHSA KOLUTIB, 3apaxoBaHuX

Ha PaxyHOK BHacnigok HeHanexHoi abo HeakLenToBaHOI onepadii y noBHoMY 06c¢a3i, baHk Mae npaBo 6nokyBaTtu

Ha PaxyHKy KowTH, WO NignaratoTb NoBepHEHHIO KrnieHTom.

4.2.10. HapgaBaTtu nnucbMOBe NiATBEPIKEHHA 3anuMLLIKIB HA PaxyHKy cTaHOM Ha 1 CiYHSI KOXXHOMO KaneHZ4apHoro poky

npotarom 10 (aecATn) podounx AHiB 3 AaT OTPUMaHHS NiACYMKOBOI BUNMCKM MO PaxyHkom 3a pik. Mpn HeoTpuMaHHi

BaHkom Takoro miaTBepaKeHHs 0o 1 (NepLuoro) NKTOro KOXHOro KarneH4apHOro poKy 3arnuLIOK KOLTIB BBaXXaeTbCs

TakuM, WO niaTeepaxeHun KnieHtom.

4.2.11. lMNosigoMnaTtn baHk Npo 3MiHy gaHux, ki Oyny BCTaHOBMEHI Nig Yac HanexHoi nepesipkn KnieHta, B TOMY

4Yncni NPo BHECEHHs 3MiH Ao BigomocTten npo KnieHTa, ski MicTATbCa B €EANMHOMY Aep>XaBHOMY PEECTPI IOPUANYHUX

ocib, disnyHux ocib - nignpmremuis Ta rpOMaacbkmx OPMyBaHb, B MICAYHUIA CTPOK 3 AHS AepXKaBHOI peecTpauii umx
3MiH WsAXomM HagaHHa go baHky nucta B naneposin ¢oopmi, abo B eneKTPoHHIn copmi 3 BukopuctaHHam Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHocTi BignoBigHoi iHpopmauii B nydbnivyHmx mkepenax KnieHT Hagae oo baHky ogopMIieHi HaneXxXHnm

YMHOM JOKYMEHTU, L0 NiATBEPAXKYHOTb TaKi 3MiHW.

4.2.12. Y pasi 3akputTa PaxyHKy Hagatn 0o baHky odopmneHy y BignoBigHOCTi 4O BUMOr YNHHOIO 3aKOHOAaBCTBa

Ta yMOB Lboro [JoroBopy nnaTtikHy iHCTPYKLi0 Ha NepepaxyBaHHs 3anuLLKy KOLWTIB abo 3 METO iX NepepaxyBaHHs

3a3HaYNTM PEKBI3UTU BIOKPUTOrO B iHLWIN GaHKIBCbKI YCTAHOBI BMAcHOro paxyHky B 3asiBi mMpo 3MiHy yMOB

06CnyroByBaHHsI.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4yeHun y 3anuti baHky, AOKYMEHTM Ta BifOMOCTI, HEOOXiaHi Ans:

. 30iINCHEHHS BanioTHOro Harnsay;

. BMKOHaHHSI BMMOT YMHHOrO 3aKOHOOABCTBA 3 MWUTaHb 3anobiraHHA Ta npoTuaii neranisadii (BigMnBaHHIO)
Joxopfis, ofepXaHuX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO TepOopu3My Ta (iHAHCYBaHHIO PO3MOBCIOXKEHHS
36p0i MacoBOro 3HULLEHHS, Y TOMY YUCTi HEOOXIOHUX ANS 30iACHEHHST HANeXHOoT NePEBIPKN Ta BCTAHOBMEHHSA
CyTi Ta METU OiN0OBWX BIOHOCKH, BiJOMOCTEN MPO KiHLEBUX OeHediliapHNX BMACHUKIB, @ TaKOX 3[4iCHEHHS
BaHkoM MOHITOpWHrY AinoBuUX BiAHOCKH Ta diHaHCOBMX onepauin KnieHrta;

. BCT@HOBMEHHSs cTaTycy nogaTkoBoro pesngeHtcTea KnieHTa (KiHueBux 6eHediuiapHux BnacHukiB KnieHTa), a
TakoX iHWY iHopmauito i JOKYMEeHTU, HeobXxigHi baHKy AN HanmeXHOro BMKOHaHHA (PYHKUIN chiHaHcoBOro
areHTa, nepeabayveHux NogaTkoBMm KOOEKCOM YKpaiHuW, 30KpeMa Ans 3BiTHOCTI 3a NiA3BiTHUMKU paxyHKaMu Ha
BUKOHaHHSA BUMor Yroam FATCA;

. BCTAHOBIIEHHA CTaTyCy NoAaTkoBoro pesugeHTctea KrieHTa (kiHueBux GeHediuiapHux BriacHukiB KnieHTa)
BignosigHO [0 BuMoOr 3aranbHoro craHaapTty 3BiTHOCTi CRS onsi BCTaHOBMNEHHA OepXaBwu (TepuTopil),
pe3ngeHToM sikoi € KnieHT (kiHueBui GeHediuiapHux BriacHUK KriieHTa) 3 MEeTO  HaneXHoro BUKOHaHHS
yHKUiN hiHaHCOBOro areHTta, nepenbaveHnx NogaTKOBUM KOOEKCOM YKpaiHW, 30Kkpema Anis 3BiTHOCTI 3a
Nia3BITHUMU paxyHKamMun Ha BUKOHaHHA BumMmor Yroam CRS;

. iHWi JOKYMEHTU Ta BifoOMOCTI, nepeabayeHi 3akoHO4aBCTBOM, Ta/abo HeobXiaHI Ans BUKOHAHHSA YMOB LibOro
Oorosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX aKTiB Ta PerynatopHux akTiB HauioHanbHO ©aHKy YKpaiHu, skumu

nepenbaveHi obmexeHHs npaB KnieHTa po3nopsimkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBaTu PaxyHOK Ans 34ilCHeHHs/npoBedeHHs iHaHCOBUX onepaLi, MnoB’sa3aHux 3

neranisauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXKaHUX 3MOYMHHUM LUASXOM, (piHAHCYBaHHAM Tepopusmy Ta

biHaHCYBaHHSAM PO3MOBCHOIKEHHS 30pOT MAacOBOrO 3HULLIEHHS.

4.2.16. 3a ogunH onepauinHni OeHb HagaBaTu A0 baHKy 3asiBKy Ha OTpuUMaHHSA roTiBkM 3 PaxyHky. Cyma Ta yac

OTPUMAaHHS rOTIBKM NOromxyeTbcss CTOpOHaMM OKPEMO LLMSIXOM OOMiHY nuctamum.
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4.2.17. Axkwo iHwe He nepepbaveHo uum [oroBopom, 3abesnevntn HagaHHs baHKy [OOKyMEeHTiB/BiqOMOCTEWN,

HeobXigHMX Anst NpoBeAeHHs ineHTudikaLii Ta Bepudikauii ynoBHoBaxeHoi ocodu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX OTpuMaHHSA Heto BunyweHol BrK pasom 3 MIH.

4.2.18. OsHanomuTn [lepxartenis:

e 3 ymoBamu [JoroBopy B YaCTUHi 0OMexeHb 3aiNCHEHHA onepaLin 3 BukopuctaHHam BIK 3a PaxyHkom,

e 3 [lpaBMnamu (pekomMeHaauissMn) BUKOPUCTAHHST KOPNopaTMBHOI NnaTikHOT kapTkn AT «MYMbB», siki MicTaTbCA
y AogaTky 9 go uporo [orosopy.

4.2.19. 3abesneunTtn gotpumanHs depxatensmu MNpaeun (pekoMeHaaLin) BAKOPUCTaHHSI KOPNOPaTUBHOI NNaTKHOT

kapTkm AT «IMYMBbB», aki mictateca y Jogatky 9 oo uboro [JoroBopy, a TakoX iHWKUX YyMOB Uboro [JoroBopy, ski

BCTaHOBIIOKOTL BUMOrM 0 BUKopucTaHHs BIIK.

4.2.20. 3abe3neunTtn NpoctaBnsiHHA [epxaTtensiMym Ha BiAMNOBIAHIN NaHeni, ka 3HaxoauTbCSA Ha 3BOPOTHOMY Goui

BIK, BnacHopy4Horo nignucy.

4.2.21. MNonepeautn Oepxatena npo 36epexeHHa TaemHuui [IH. MNMpo Bunagkm anckpeautadii BIK, ii BTpaTwy,

MOLLKOKEHHS, a TakoX Bunaaku, konu MIH abo iHwa iHamBigyanbHa obnikoBa iHopMaLia ctana BigoMa iHLWin

ocobi, 3abesneunTtn HeranHe nosigomneHHs [OepxaTtenem baHky 3 MeTO NPUNUHEHHS 3AiMCHEHHS onepauin 3

BuKopucTaHHam BIMK ta BHecenHs BINK y cton-nuct 3a tenedoHammn Cryxbu KnieHTCbKoT NiaTpumkn baHky:

e +38 044 290 7 290 — B mexax YKpalHu Ta gns MibKHapogHUX O3BiHKIB,

e 490 — onsa A3BiHKIB 3 MOBINbHNX TenedoHiB 3a Tapncamm MobinbLHNX onepaTopis,

e 0800501 275, abo 0800 503 703 - 3 9:00 po 18:00, 6e3koWITOBHO Yy Mexax YKpaiHu 3i cTauioHapHMX Ta
MOOGiNbHMX TenedgoHiB, 3 NiATBEPIKEHHAM NepCoHanNbHUX AaHWUX Ta CNnoBa-naponio.

HepxaTene NOBUHEH MNpW NepLlin MOXIUBOCTI  NIATBEPAMTU CBOK 3asBy B MMCbMOBIA dopMi. MomeHToM

opepxaHHsA nosigomneHHs depxatens npo BTpaTy BlMK € gata nepworo 3sepHeHHst Knienta go Cnyx6wm knieHTcbkol

nigtpumkn baHky. MomeHTOM ogepaHHS nosigomneHHs [epxartens npo He3akoHHe BukopuctaHHA Bl1K

BM3HAETbCA faTa Ta 4ac oTpuMaHHa baHkoM nucbMOBOro noBiOOMMEHHS, nignucaHoro [epxatenem. [1po

3HangeHHs BTpadveHoi BIMK HeramHo noigomntM bBaHK 3a BuULLlEBKaszaHMMK TenedoHamm abo Hanbnmkye

BigaineHHss baHky. Paniwe 3asBneHy BIIK sk BTpauveHy KnieHT 30060B’i3aHWIA 3HULLITK, AKWO TEpMIH ii aii He

3akiHumBcs. 3abesneunTy nepeipky [epxatensammu npaBuIibHOCTI 3a3HAaYeHHs CyMu, BanioTu Ta gatu onepadii B

KBUTaHLI Npo 3AiNCHeHHs TpaH3akuii (cnin) nepea ii nianMcaHHaM npu BukopucTtanHi BINK gns cnnatm ToBapis Ta

nocnyr. ignucani Jepxatenem KBUTaHLii Npo 34iNCHEHHs1 TpaH3akKuii (cnin) BM3HaTbcs KnieHToOM Taknmm, B SIKUX

npaBuibHO BKa3aHi CyMu Ta ski € NigcTaBoro ANns cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi ksutaHuil Ta 36epiraHHsa [epxxatensamm yekis Ta

cninis, WO niaTBepaAXytoTb (PaKT 34iNCHEHHs onepauin 3 BukopuctaHHam BIK, go momeHTy BigobpakeHHs

BiANOBIOHUX onepauin y WOMICAYHIN BUNMCLI NPO pyX KOWTIB N0 PaxyHky.

4.2.23. BignosigaTtu 3a BCi onepalii, 3gincHeHi 3 BukopuctanHam BI1K, y Tomy umcni 3a onepalii, 3gincHeHi TpeTtimm

ocobamu 4o MOMEeHTY oTpuMaHHsA BaHkom nosigomneHHs npo BTpaty BI1K.

4.2.24. Y BMnagakKy, SKLWO ToBap noBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 00Csi3i, CAaMOCTIiHO 3BEPHYTUCSA

00 TOProBoi To4KK, B K 6yno npuabaHo ToBap, HagaHO MOCyYru, AN OTPUMAHHSA PaxyHKY Ha CyMy MOBEPHEHOTO

TOBapy, NOCnyru.

4.2.25. KnieHTun - topuamnyHi ocobu-pesnaeHT Ta NpeacTaBHULTBA IOPUANYHMX OCiB-Hepe3naeHTiB 30060B’A3yH0ThbCA

BMKOPUCTOBYBATMW rOTIBKOBY iHO3eMHY BarntoTy, BuaaHy baHkom 3 PaxyHKy, BUKMOYHO Ha WUifi, Ha Siki BOHa oTpuMaHa.

4.2.26. 3abesneunTtun 3giicHeHHa [epxatensamu onepadin 3 BukopuctaHHam BIK y BanoTax, y skux baHk He

NpoBOAWTL onepaduii 3 BukopuctaHHaMm BIK, Tinbku nicns nncbMoBOro noBigomMeHHs baHky.

4.2.27. 3abesneunTtun 3mivy Oepxatenamu NMIH He MeHLW HiXX OQWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI

BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans otpymaHHA roTiBkoBmx kowTiB y 6aHkomaTax.

4.2.28. MpoeogunTtun onepadii no PaxyHkam, oo sikoro sunywieHo BIK, y mexax MNnatikHoro nimity.

4.2.29. BigwkogoByBaTu cymn 36utkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopyweHHsM ymoB

Oorosopy, npotarom 15 (M’ATHaAUSATM) KaneHA4apHUX AHIB 3 MOMEHTY BUSIBNIEHHS TaknX NOpyLUEHb.

4.2.30. lNpw 3BinNbHEHHI/MpUNUHEHHI NOBHOBaXxeHb [epxaTens BunyunTun y Hboro BINK Ta iHiuitoBaTtu BigMmiHy aii BrNK

00 3akiHYeHHs TepMiHy ix Aail, nogaswun oo baHky BignosigHy 3asBy Ha 3akputta BIK. MNpu ubomy KnieHT Hece

BignoBiganbHicTb nepen baHkoMm 3a BciMa onepauisMmu, 34iMCHEHUMM TakuMm [epkaTenem HesanexHo Big

nosepHeHHa BIK ocTtaHHIM.

4.2.31. Y BMNagKy He3roam 3 BMNWUCKOK No PaxyHKy npoTtdroMm 15 (m’ATHaguaTv) KaneH4apHUX OHIB 3 MOMEHTY il

OTPVMMaHHSA HanpasuTK B NMMCbMOBOMY BUIMAGi, B TOMY yucri 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,

CBOI 3arnepeyveHHs 0O 3MICTy BUMUCKN 3 OOAABaHHSIM HEOOXiOHUX LOKYMEHTIB (KOnMii YekiB, paxyHKiB ToLWwo). Y pasi

HeoTpuMaHHA bBaHkoM 3anepedeHb KnieHTa y BKasaHMM CTPOK, BUNMCKa MO PaxyHKy BBaXaTUMeTbCs

niaTesepaxeHoro KnieHTom.

4.2.32. CamocCTinHO perynoBaTy iHaHCOBI B3aEMOBIAHOCHHY 3 [epxatensamu.

4.2.33. MNMpn BUHUKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BI1K, noBepHyTu

Takun HecaHkuioHoBaHWA oBepapadT npoTtarom 15 (M’ATHagUATH) KaneHa4apHUX OHIB 3 MOMEHTY NOro BUHUKHEHHS,

a TakoX CMnnaTuTy NPOLIEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a cTaBkoto, nepenbadveHoto

Tapudpamn BaHky. [NpoueHTV HapaxoBylOTbCA 3a 4Yac (PaKTUYHOrO BUKOPUCTAHHS MPOLLUOBUX KOLUTIB Yy CyMi

HecaHkLioHoBaHoro osepapadTy Ta cnnadvytotbes Ao 1 (nepLuoro) yncna micaus, HacTynHOro 3a MicaueM, y akomy

BMHUK HecaHkuioHOBaHWIA oBepapadT, WsxomM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi BukopuctanHHsa Cepsicy «IHTEPHET-BAHKIHI» He pigwe, Hik oguH pa3 Ha MicAub BXOAMTU OO0

Cepgicy «IHTEPHET-BAHKIHI» ana cBoe4acHOro aBTOMaTM4YHOrO OHOBJIEHHSI BEPCI CEPBICY, OTPUMAHHST HOBUX

¢opM AOKYMEHTIB i cepTudikaTiB.
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4.2.35. CTexXnTn 3a CBOEYACHICTIO reHepaLlii HOBUX OCOBMCTMX KITHOYIB OIS CBOIX YNOBHOBAXEHUX OCi6.

4.2.36. HapaBaTtn o baHky HanexHum 4YnHOM ObopMIieHi Ta 3aTBepKEHi NNaTiXKHi iIHCTPYKLIii 3 BUKOPUCTaAHHAM
YpockoHaneHoro ElM /TMpocToro EN KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4.2.37. BukopuctoByBaTu nuwe o6ymoBneHi LM [loroBopomM cnocobu nepegadi iHpopmadii 4o baHky, 3a BUHSATKOM
BMMAKIB Henpawues3aaTHOCTI 3acobiB ANCTaHUINHOT KOMYHiKauii abo konu iHopmauis He moxe OyTn nepedaHa y
iHWWi cnocib, Hanpuknag, nepefada HoTapianbHO NOCBIAYEHNX OOKYMEHTIB abo iHhopmalii, sika 36epiraeTbca Ha
OKpPEeMUX eNEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHioBaT LWOAEHHMIN KOHTPOMb NPOBEAEHHS NnaTexiB no PaxyHKy Ha NigcTasi BUNMCKM NPO PyX KOLUTIB
no PaxyHky.

4.2.39. JoTpumyBaTUCS IHCTPYKLIN Ta pekomeHaauin woao 3axucty iHopmauii y Cepsici «IHTEPHET-BAHKIHM».
4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHA Nigo3pu B KOMApoOMeTaLii 0COBUCTUX KMoYiB Y OCKOHANeHoro
ENM/MpocToro El HeranHo nosigomuty npo ue baHk ansa 6nokyBaHHsa goctyny KopucTtyBaya o PaxyHkiB:

. agmiHictpaTtopy Cepsica «IHTEPHET-BAHKIHI » 3a TenedgoHom - 0 800 501 275, abo

. npauiBHWKY BigaineHHs LieHTpy ancTtaHuinHoro obcnyroByBaHHS KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMUCbMOBOMY BUrNAZI (Y AOBINbHIN ¢opMi), B TOMY YMChi Ha €NeKTPOHHY CKPWMHLKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeramHo BXWTW 3axoan ANst NPUNWHEHHST BiANPaBKU €MEKTPOHHMX AOKYMEHTIB 4O OTPMMaHHS HOBUX OCOOMCTUX
KIouiB.
Y pasi HeobXxiaHOCTI BigKnMKaHHsi ocobucToro kntova YaockoHaneHoro ElMN/MpocToro ElN cdopmyBaTn 3a fonomororo
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknMkaHHSA cepTudikaty, nicns oTpumaHHs sikoi baHkom ocobuctum i
BiOKpPUTMIA KNtodi BignosigHoro Kopuctysada BTpayatoTb YNHHICTb.
Y pasi HemoxnusocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKNMKaHHSA
ceptndikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6rnokyBaHHs goctyny Kopuctysaya oo PaxyHkis.
4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauil ocobuctux knovie KeanicikoBaHux
ElM HeranHo noBigoMnTK agmiHicTpaTopa kBanihikoBaHOro HagaBava eneKkTPOHHUX JOBIPYMX MNOCYr Ta BigKNukaTu
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HagaBada enekTPOHHMX [OOBipYMX MNOCAyr, WO BKasaHi Ha canTi BignosigHOro keBanigikoBaHOro HadaBa4a
€MNeKTPOHHMX JoBipYMx nocnyr. MosigomuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ElM, ocobucTi kntodi KeanigikoBaHmx EIN cTopoHHIM opraHisauism i ocobam.
4.2.43. Y BuMnagky BTpaTu HOMepy MODBifnbHOro TenedoHy, Ha skuin HagatTbes Cepsicn «lloromkeHHs KypciB»/
«CMC BANKING», HeraHo nosigomuT baHk 6yab — kMM cnocobom Ta 3MiHUTN HoMep MobinbHoro TenedoHy ans
HagaHHs cepsiciB abo Npo BiOKMOYEHHSA CcepBiciB LWNAXOM nodaHHs [0 banky 3asBu npo 3MiHYy ymoB
06CnyroByBaHHS.
4.2.44. Ticna npunuHeHHs gii Jorosopy He Bukopuctosysatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoui
YnockoHaneHux EMN/MpocTtux Er.
4.2.45. Ticna npunuHeHHs aii Jorosopy BuMaanuTu BCi KpuntorpadiyHi knodi YaockoHaneHux EM/Mpoctux ErN
KnieHTa, BKMoYaoum pesepBHi Konii 3 ycix HOCIiB iHdopMauii. Mepen BuganeHHAM MOXXHa eKCnopTyBaTu AOKYMEHTHU
KopucTtyBaua 3 Cepgicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu il 3i 3namy, gusacemOnioBaHHS, OOCNIMKEHHS BMXIOHOrO kogy Ta anropuTmiB poboTw,
Hanaro4KeHHs Ta peiHXunHIpUHry nporpamHoro 3abeaneyeHHs Cepsaicy «IHTEPHET-BAHKIHI », a Takox 6yab-saKknx
iHLIMX Oin, onsa Skux e nporpamMmHe 3abe3neyeHHs NPSMO He Mpu3HayeHe.
4.2.47. KopuctysaTtuca Cepsicom «CMC BANKING» BignosigHo go npasun kopuctyBaHHs Cepsicom «CMC
BANKING».
4.2.48. He posronowysaTtu kog goctyny ao Cepsicy « CMC BANKING».
4.2.49. Y nopsgKy Ta B CTpoku, nepegbaveHi umm [Jorosopom, cnnadvysatu nocnyru banky 3a HagaHHsa Cepsicy
«CMC BANKING» y posamipi, BcTaHoBneHomy Tapudamm banky/Tapucdammn [NakeTis/IHanBigyanbHuMn abo
AkUiHUMKU Tapudbamm (cTaBkamm).
4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK MiMiTy 3anuLLIKy roTiBKK B Kaci 3a (hopMolo,
BCcTaHoBreHot y flogatky 32 oo usoro [lorosopy.
4.2.51. KnieHTn — hisnyHi ocobu - nignpuemui 30608’a3ytoTbes nignucysatu LoBigky Npo cUCTEMY rapaHTyBaHHS
BknagiB ianyHMX ocid y AeHb il OTpMMaHHs Big BaHKy ogHUM 3 HAcTyMnHMX cnocobiB:

. BTACHOPYYHMM MiANMCOM, SKLLO AOKYMEHT nepenaBaBcsi baHkom ocobucTto KnieHTy y nanepoBomy BUrnsgi;

. Lwnsaxom HaknagaHHsa KeanidpikoBaHoro ElN um y nepegbayenHnx umm [loroBopom Bunagkax Y 40CKOHaneHoro
ElM, axwo AokymMeHT nepefasascs baHKOM y enekTpoHHOMY BUIMAAI;

. HaJCMMNaHHAM 3BOPOTHOMO €NeKTPOHHOro MoBiAOMIMEHHsS NPO OTpuMMaHHA Big baHky [loBigku npo cuctemy

rapaHTyBaHHsl BknagiB ianyHux ocib, SKWO OOKYMEHT HanpaBnsiBcs baHkom Ha agpecy enekTpoHHOT

NoLUTOBOT CKPUHBbKK KrnieHTa.
4.2.52. Bigwkoaysatu hakTuUdHi BUTpaTH, NoHeceHi baHkoM y pesynbTati 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MoOB'A3aHNX 3 NOPYLUEHHAM abo HeHanexHUM BUKOHaHHAM Bankom Bumor Yrogn FATCA/Yroan CRS B 3B’A3Ky 3
nogaHHsam KnieHtom go BaHky HedoCTOBIpHOI iH(bOpMaLil, a TakoX MOPYLUEHHAM abo HeHaneXHWM BUMKOHaHHSIM
camuM KrnieHTOM BMMOr YMHHOIO 3aKOHOAABCTBA, CMIPAMOBAHOIO Ha AOTpMMaHHA nonoxeHb Yroan FATCA/Yrogun
CRS, y TOMy 4ucni, ane He BMKIIOYHO, Y pasi CTArHeHHs/yTpuMaHHs 3 baHky oboB’a3koBux nnatexis (withholding)
KnieHTa, ki nignaratoTb YTPMMaHHIO 3 aMepuKaHCbKOro mxepena, B po3mipi 30% Big CyMU KOXHOIO OKpPeEMOoro
nnatexy Knienta.
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KnieHT 3000B’A3yeTbCs BigwkoayBatu Butpatu banky npoTtarom 3 (Tpbox) poboumx AOHIB 3 gaTu OTPUMMaHHS
NMMCbMOBOTO iH(bopMaLinHOro nosigoMneHHa baHKy Ta nigTBepaxyBanbHUX AOKYMEHTIB. BigwkogoyBaHHs BuTpaT
baHky B iHO3eMHin BantoTi 3giicHeTbca KnieHToM y rpuBHi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu,
BCTAHOBJIEHMM Ha eHb 0POPMIEHHS iHOPMaLIMHOro NOBIJOMMNEHHSA BaHky.

Axwio KnieHT He Bigwkoaye ButpatM baHKy B CTPOK, BCTAHOBMEHWMM UMM nyHKTOM [doroBopy, bBaHk 3gincHioe
[oroBipHe cnucaHHA BIigNOBIgHOT cymy BigwkoayBaHHsA 3 PaxyHkiB KnieHTa y nopsiaky, nepegbaveHomy
BiANOBIOHMMW nignyHKTaMu NyHKTY 5.3.1 uboro [orosopy.

4.2.53. Mpotarom 30 (Tpnauatn) kanenHgapHUx OHIB NoBiooMnsaTM BbaHk Npo 3MiHY CBOro cratycy nogaTKOBOro
pe3naeHTCTBa Ta CTaTycy NOAATKOBOrO pe3vaeHTCTBa CBOIX KiHUEeBUX 6eHediuiapHMx BRacHWKIB Ans uinewm
BMKkoHaHHS Yroam FATCA/Yroam CRS.

4.3. TpaBa baHky:

4.3.1. BigmoBuTK KnieHTy y Buaadi rotiBkoBMX KOLWITIB Yy BUNAAKy HEHAOAHHSA 3asBKM Ha iX OTPUMAHHSA, a TakoxX y
BMMNaAKy, KONu onepadis 3 BUNNaTy roTiBkn 3 PaxyHKy cynepeuntb YMHHOMY 3aKOHOAaBCTBY YKpaiHu abo ymoBam
Horosopy.

4.3.2. Bigmoutn KnieHty y BigkputTi PaxyHky Ta/abo BigMOBUTUCHL BiA BCTaHOBMEHHSA/MiATPUMAHHSA LOiNOBMX
BigHOCKH 3 KnieHToM y Bunagkax, nepegbayeHnx ymoamu Liboro [JoroBopy, BHYTPILUHIMKM JOKyMeHTamu baHky Ta
HOpMaMm YMHHOrO 3aKOHOAABCTBA.

4.3.3. BigmouTtn KnieHTy B HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB 4n lMakeTiB, npoBedeHHi onepauii abo
3yMMHUTU NPOBEAEHHS onepauin no PaxyHKy, SKWo ue cynepeyntb ymoBam [JoroBopy Ta/abo BHYTPILLHIM
AokymeHTam baHky, y BMnagky iX HEBiQNOBIAHOCTI BUMOram BasltoTHOrO 3akOHoAaBCTBa YKpaiHu, 3akoHy YkpaiHu
«lMpo nnaTikHI NoCAyrn», HOPMaTMBHMM akTaMm, LLIO PEryOTh crneuianbHUN PEXUM BUKOPUCTAHHA PaxyHKy, iHLUM
HOpMaTMBHUM akTaM HauioHanbHoro GaHKy YKpaiHu, WO pernameHTyioTb MOPSAOK 3AINCHEHHS onepaudint no
PaxyHkam, a Takox y pasi HeHagaHHA/HeCBOEe4acHOro HadaHHSa Ha 3anut baHky iHdopmadii Ta/abo AOKyMeHTIB,
HeobXigHMX AnA HanexHoi nepesipku KnieHTa, y ToMy uyucni ona noro igeHtudikadii/sepudikadii, Ta/abo ans
HanexXHoro BWKOHaHHA BaHkoM dyHKUin cyb’ekTa nepBMHHOrO (PiHAHCOBOrO MOHITOPUHrY, cyG’ekTa peanisauii
CaHKUiW, hiHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akoOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuAito neranisauii (BiaMMUBaHHIO) OXOAIB, 0A4epXaHNX 3MTOYNHHMM LLASIXOM, abo (hiHaHCYBaHHAM TepopusMmy Ta
hiHaHCYBaHHIO PO3MOBCIOAXEHHSA 306pOi MacoBOro 3HULLEHHS, BCTaHOBNeHnMn YkpaiHoto, Pagoto Besnekn OOH
Ta/abo HWWMMK MiIXKHapOAHMMMK OpraHisauisiMu, pilEeHHs SKMX € 00O0B’SA3KOBMMM Onst YKpaiHu, ¢iHaHCOBUMM
caHkuiamu (embapro) abo obmexxeHHsIMK, [NogaTkoBUM kogekcoM Ykpainu, Yrogoto FATCA/Yrogoto CRS, BantioTHAM
Ta iHWNM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTK KnieHTy B NpoBefeHHI BUAATKOBMX onepadint abo 3ynnHUTK 3apaxyBaHHS KOLWWTIB Ha PaxyHok Ha
BCTaHOBIEHMI BaHKOM CTPOK y BUNaAKy HEBIANOBIAHOCTI onepauin pexunmy PaxyHky, BusHayeHomy HauioHanbHUM
GaHKoM YKpaiHu.

4.3.5. Y Bunagky odpopmrneHHs KnieHTOM nnaTikHWX iHCTPYKLUiW i3 MOPYLIEHHSM BUMOIN YMHHOIO 3aKOHO4ABCTBA
YKpaiHun, HopMaTMBHMX AOKYMeHTiB HauioHaneHoro 6aHky YkpaiHu, BcTaHOBNeHoi baHkom opmu, MNoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4yeHHSAM NPUYUHM NOBEPHEHHS.

4.3.6. BctaHOBNTM OBOMEXeHHs B OTPMMaHHi MpoAykTiB, nocnyr ta/abo cepsiciB 4m [akeTiB, y KOPWUCTYBaHHI
3acobamu gUCTaHUINHOT KOMYHiKaLii, NNaThkKHMMK 3aCTOCYHKaMM Yy MOBINbHUMKM godaTkaMu, 3yNMHUTY NPOBEAEHHS
onepauin no PaxyHkam, 3okpema 6GrokyBatu BI1K, 3a HasiBHOCTi pU3UKIB iX BUMKOPUCTAHHSA Yy NPOTUNPAaBHIN
AisgnbHOCTI Ta/abo BMSABMEHI iHAMKATOPIB MiJ03pinocTi onepawii 4O MOMEHTY CNPOCTYBaHHA HasiBHUX Nigo3p.

4.3.7. 3pgivicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbayeHux  YMHHUM
3aKoOHO4ABCTBOM YKpaiHu.

4.3.8. Opepxysatu Big KnieHta nnaty 3a HagaHi MakeTn, nocnyrmn Ta/abo cepsicu y po3mipi, CTPOKM Ta MOPSAAKY,
sKi nepeabaveHi umm [Jorosopom.

4.3.9. CamocTiHO Ta Ha BnacHui poscyg 3miHioBaTtu basosi (CtaHgapTHI) Tapmudun (CTaBku), 3anpoBagXyBaTi Umn
ckacoByBaTh AKUiMHI Tapudun (cTaBkun) Ta BCTaHoBMOBaTK |HAMBIQyanbHi Tapudm (cTaBku) Ta/abo IHaMBIAyanbHi
YMOBW HafaHHsi nocnyr tTa/abo cepsiciB y nopsiaky, nepegbaveHomy umm [Jorosopom.

4.3.10. 3gincHioBatn JorosipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHunx uum JoroBopom.
4.3.11. BukopucTtoByBaTtu kowwTn KnieHTa, siki 36epiratotbca Ha PaxyHky, 3abeaneydytoumn npaso KnieHTa BinbHO HUMK
po3nopsagKaTUCs 3rigHO 3 yMOBaMu, BCTAHOBNEHMMU LMy [JoroBopom.

4.3.12. Mpn o6cnyroByBaHHi PaxyHKy B IiHO3eMHi/A BanioTi BCTAHOBMOBATM MNEPENiK OCHOBHUX GaHKiB-
KOpPECNOHAEHTIB, Ak HagaeTbesa KnieHTy.

4.3.13. BigMOBUTM Yy BUKOHaHHI €NeKTPOHHOro [OKYMEHTa, SKWO BiH He nignMcaHuin KeanidgikoBaHUM
EN/YgpockoHanenmum ENM/Mpoctum EM KnieHta (ynoBHoBaxeHux ocib KnieHTa) abo cepTuddikat BigkpUToro kntoya
nignucyeBava (nignucyeadis) € HediicHMM Ha MoMeHT nepesipku EINM KnieHta (ynoBHoBaxeHux ocid KnieHTta), Ta
MOBEPHYTU NOro He Ni3Hille HAaCTYNHOro onepauinHoro AHA 3 3a3Ha4YeHHSAM NPUYMHU NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B NpoBeAeHHI BUOATKOBMX onepauii no PaxyHKy y pasi HecnnaTu nNpoaykTis, nocnyr
Ta/abo cepgicis un MakeTiB BignosigHo Ao basosux (CtaHgapTHUX) Tapudis (cTaBok)/IHAMBIAYanbHUX abo AKLINHNX
Tapudis (CTaBOK).

4.3.15. 3gincHnTtun KyniBno/npogax iHo3eMHoi BantoTun 3rigHo 3assu KnieHTa Ha TopriBnio iHO3eMHOIO BanoTow 3a
3a3HayeHuM B nosigomneHHi baHka PUHKOBMM KypcOM, SIKLLIO Ha Take NoBiAOMIIEHHS OTpMMaHa Bignosiab KnieHta y
nopsiaKy Ta cTpoku, nepenbadeni nignyHkramn 12.2.4 ta 12.2.5 uboro [lorosopy;

4.3.16. Ha BnacHum po3cyg npoTarom onepauinHoro gHs 3aMmiHUTM PUHKOBWIA Kypc Ta/abo noro cTpok Aii, y ToMy vmchi
00 3aKiHYeHHs1 CTPOoKy Ail PUHKOBOro Kypcy, 3a3HayeHoro B nonepegHbOMY NoBiAOMMEHHI;
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4.3.17. Hanpaenatm KnieHty nepeabaveHnmm umm [JoroBopom 3acob6amm NoBigoMneHHs 3 PUHKOBUM KypcoM LLIOA0

OfHi€l i Tiei ) 3aaBn Ha TOPTiBIIHO iIHO3EMHOIO BanOTOHO;

4.3.18. lNoBTOpHO HanpaBnAaTh KnieHTy noBigoMneHHs 3 PUHKOBMM KypCOM LLIOAO OAHIET i Tiel ) 3asiBU Ha TOPriBIO

iHO3eMHOI0 BanTOK 3 METOIO HaragyBaHHS;

4.3.19. TloBTOpHO HanpaBnAaTK KnieHTy noBigoMneHHs 3 PUHKOBMM KYPCOM LLIOAO OAHIET i Tiei xx 3asiBu Ha TopriBIto

iHO3eMHOI0 BantoTolo, AKWo baHk oTprmas SMS-NoBIAOMMAEHHSI NPO MOro HeJoCTaBeHHs KrieHTy;

4.3.20. Ha BnacHuin poscyn 3miHloBaTV 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHa Cepsicy

«loroaXeHHs KypciBy;

4.3.21. Ha BnacHuii po3cya 6e3 noromkeHHs 3 KnieHToM 3miHioBaTK:

. Yyac Ta nepioguyHiCTb HagcunaHHa KnieHTy noBTOpPHUX NOBIiAOMIIEHb 3 PUHKOBUM KYpPCOM LLIOAO OAHIET i TiET X
3asBu Ha TOPriBMO iIHO3EMHOO BanoTO 3 METOK HaragyBaHHS;

e  dhopmart Ta obcar iHdpopmaLlii, sika 3a3HavYaeTbCA y NOBIAOMMNEHHAX 3 PUHKOBUM KypcOM;

4.3.22. TMNpusynuHnt HagaHHs Cepsicy «loromkeHHs KypciB» y BUNagkax:

e  crnpob HecaHKUiOHOBAHOIo AOCTYNy A0 CEPBICY;

e  3akpuTTa PaxyHky/PaxyHkiB KnieHTa, 0o sikux O6yB MigkniovYeHun cepsic;

4.3.23. BigmoButn KnieHTy y 3gificHeHHi kyniBni/npogaxy 3rigHo 3asiBM Ha TOPriBMK iHO3EMHOK BarsoTOK 3a

PuHkoBUM KypcoMm, sKwo baHk:

° oTpumaB Bignosiab KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [loroBopy nicnsi 3akiH4eHHS CTPOKY, BU3HAYEHOro
nignyHktom 12.2.5. uboro [Jorosopy;

. oTpvmasB Bignosigb KnieHta 3 HeBipHMM KOOOM MigTBEPAXKEHHS;

4.3.24. Ha BnacHun poscya npunuHnTn poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT

O[IHOYaCHO;

4.3.25. 3gincHioBaTV HagCcUNaHHS NOBIAOMIMNEHb iIHGOPMAaLAHOIO i peKNamMHOro xapakrepy Ha MobinbHuI TenedgoH

Knienta (ynoBHoBaxeHux ocib6 KnieHTa), 3asHadeHuii B 3asiBi Npo npuegHaHHs/3asiBi Npo 3MiHY yMOB

00CnyroByBaHHS YM B iHLWKX 3asBax Mpo ykragaHHa Ta/abo BHECEHHS 3MiH OO0 iHAMBIAyanbHUX YacTUH LbOro

[orosopy.

4.3.26. 3anpoBagKyBaTun HOBi NPOrpamHO - TEXHIYHI Ta TEXHOMOrYHI 3aC06U AN yAOCKOHANeHHs NPpOAyKTiB, Nocnyr

Ta/abo cepsicis um NakeTiB, Wo nepeadadeHi npeameTom Lboro [lorosopy.

4.3.27. [ebetyBatn PaxyHok Ha cymy onepauin, 3aiicHeHnx Jepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtangapTHuMKM) Tapudamu (ctaBkamm)/AkuinHnMm abo IHanBigyansHUMK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTY PO3MIp HE3HWXKYBArbHOrO 3anuwky Ha PaxyHky, Ao skoro sunyweHo BIIK, srigHo 3 Tapudamu

BbaHky ("apaHTiiHe NoKpUTTS).

4.3.29. BunyuuTn BINK y OepxaTensa 3a HasBHOCTIi 06CTaBWH, siki CBig4aTb Npo HenpaBoMipHe kopucTyBaHHst BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTty Ta

HecnnaTty NpoLUEeHTIB, HapaxoBaHWX 3a NOr0 BUKOPWUCTaHHS, MOYMHAKOYM 3 HACTYNHOro onepauinHoro AHS nicng

HacTaHHs1 BU3Ha4YeHUxX UM [1oroBOpoOM CTPOKiB BUKOHAHHSI BKa3aHMX 3060B’'si3aHb.

4.3.31. 3ynnHATU 3apaxyBaHHA KowWTiB Ha PaxyHok, go skoro sunyweHo BIIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxXooKeHHS Big DaHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BcTtaHoBntoBaTu niMiTn Ta/abo 0BMexeHHs Ha Cymu Ta KinbKiCTb NNaTiXHMUX onepadin 3 BukopmnctaHHam BIK

3 PO3MiLLIeHHsIM BignoBigHMX iHOPMaLINHMX OrofnoLweHb Npo ue y BiagineHHax Ta Ha CanTti baHky.

4.3.33. 3miHoBaTV NiMiTM Ta/abo obMexeHHs Ha CyMum Ta KifbKiCTb MnaTiKHUX onepauin 3 BukopuctaHHsaMm BrK 3

PO3MILLEHHSM BignoBigHMX iH(OpMaLiiHMX OrofnoLweHb Npo ue y BiadineHHax Ta Ha CanTi baHky.

4.3.39. Poskpuatu iHpopmauito npo KnieHTa, wo ctaHoBUTb GaHKIBCbKY TAaEMHMLIO Yy Bunagkax Ta B 06casi,

BM3HayeHux Yrogoto FATCA/Yrogow CRS Ta iHWMMW MiXXHApOAHMMMK OOroBOopaMu, O MICTATb NOMOXEHHSA Mpo

06MiH iHbopMmauieto Ana nogaTkoBmMX Linen, 3roga Ha 060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKnageHMM Ha iX NigcTaBi MKBIZOMYMMM JOTOBOpPaMM, a TakoXxX 00pobnsTK nepcoHanbHi AaHi KnieHTa, B Tomy ymcni
nepegasaTu iHpopmadito npo KnieHta, Wwo cTaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAKy, BCTAHOBMEHNX YNHHMM 3aKOHO4ABCTBOM YKpaiHu Ta ymosamu [Jorosopy.

4.3.40. TMig vac 34iNcHeHHs CBOEI AiANbHOCTI BXMBATW BCIX 3axofiB Ans goTpumanHa sumor Yroan FATCA/Yroan

CRS, BpaxoBytouu, Wwo baHk 3apeecTtpoBaHui Ha canti Cnyx6u BHyTpiwHix goxoais CLWA (U.S. IRS) 3i ctratycom «

IHozeMHa ¢hiHaHcoOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). na BukoHaHHSA BUMOr Yroau

FATCA/Yroam CRS, a Takox iHLIKX BUMOT 3aKkoHoaaBcTBa YkpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHOCHMHaX

CTtopiH 3a [JoroBopoMm 3acTocOBYBaTW MOMOXEHHS LbOro NyHKTY [JOoroBopy, BKMOYayM B TOMY 4YuCHi, ane He

BUKITHOYHO, Taki npouenypu:

e npoBefeHHs igeHTUdikauii KnieHTiB 3 meToto BusBneHHA cepef KnienTie (KBB KnieHTiB) nogaTkoBux pe3vaeHTiB
CLWA, T06TO KnieHTiB-topugn4HmMx ocib, siki € TOBapuUCTBOM 4uM Kopnopadieto, opraHizoBaHoto B CLUA abo
BignoBigHO 00 3akoHogaBcTBoM CLUA ym Byab-sKoro 3 okpemux iTaTiB, TpacTtom, KnieHTiB - isnyHux ocib -
nignpmemuis/disanyHnx ocib, ki NpoBaanTb He3anexHy NpodeciviHy AiAnbHICTb, AKi e/KnieHTiB-topnanyHmnx ocio,
KiHUeBi 6eHediliapHi BnacHUkM skmx € rpomagaHammn CLUA, maloTb NocTiiHe Micue NPoXUBaHHSA Ha TepuTopil
CLA abo 3 iHWKX nigcTaB 30600B’A3aHi cnnavyBaTy NogaTtkv BignosiaHo Ao 3akoHopdaBcTBa CLUA;

e npoBefeHHs igeHTudikauii KnieHtis 3 meToto BusiBneHHs cepeq KnieHTiB (KiHueBux 6eHediuiapHmx BnacHuKiB
KnieHTiB) nig3BiTHMX OCib, BU3HayYeHux 3aranbHuUm ctaHgapTom 3BiTHocTi CRS;

e  OTpMMaHH4 Big KnieHTiB 3anOBHEHNX HANEXHUM YUHOM JOKYMEHTIB CaMOCTIHOI OLiHKM, DOPMM SAKNX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILWHIMW HOPMAaTUMBHO-PO3NOpPAAYMMM AOKyMeHTamu baHky, Hagani —
«FATCA/CRS —igeHTudikauis»;
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e  HajJaHHs OO LeHTparnbHOro opraHy BUKOHaBYOIl BNaau, Wo peanisye gep>xaBHy NoAaTKOBY NONITUKY, JOKYMEHTH
Ta 3BITHICTb, 30KpeMa Npo Mig3BITHI paxyHKW, Yy BU3HAYEHi YAHHUM 3aKOHOA4ABCTBOM CTPOKU Ta NOPSAAKY;

e  po3kpuTTAa iHopmauii npo pesynbtatu FATCA/CRS-ipeHTudikauii y Bunagkax, nepegbavyeHmMx YUHHUM
3aKOHOaBCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHWK He Haganu HeobXxigHy iHopMaLito/OOKyMEeHTU ANnA NpoBeAEeHHS

FATCA/CRS-igeHTudikadii abo baHkom BusiBneHa HeOOCTOBIPHICTb YM MOPYLUEHHSA 3acBigveHb Ta rapaHTii,

HaBeaeHux y nianyHkTi 8.13 [Joroeopy, 3 meToto goTpuMaHHsa Bumor Yroan FATCA/ Yrogn CRS, a TakoxX BUKOHaHHS

BMMOTI 3aKOHOAABCTBa YKpaiHW, CNPSIMOBaHUX Ha BMKOHaHHS BUMor Yroanm FATCA/Yrogn CRS, BUMHATU HaCTYMHI

aii:

e  TUM4YacoBO BiAMOBWUTW Yy HadaHHi [NakeTiB, nocnyr Ta/abo cepgiciB Ta y npoBeAeHHi onepadin no PaxyHkam
KnieHTa;

e  BiAMOBMTM Yy NiATPMMaHI 4iNOBMX BIGHOCUH LUNAXOM pO3ipBaHHA Lboro [JoroBopy Ta 3akpuUTTs PaxyHKiB;

4.3.42. BigpmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynuHUTU npoBedeHHsA npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHU BaHKoM CTPOK y HACTYNHUX BUNaAKax:

e  HeHagaHHS OOKYMEHTIB, MiATBEPOAKYHUMX MPU3HAYEHHS NnaTexy, eKOHOMIYHY OOLiNbHICTL (CeHC) onepadin,
diHaHCOBI MOXITMBOCTI 34iNCHEHHS dDiHAHCOBUX onepaLin;

e  HeBignosigHocTi diHaHcoBuX onepauiin KnieHta HassHuM y baHky pgokymeHTam (iHpopmadii) wono
biHaHCcoBoOro ctaHy Ta/abo 3micTy giansHocTi KnieHTa;

e  HasBHOCTI y baHKky nigo3spu (npunyweHHs) npo Te, wo KnieHT, ydacHuk ciHaHCOBOI onepalii, 1oro akTuBM 4Ym
Kepena MoXOMKEHHS aKTUBIB MOB'A3aHi i3 neranisauieto (BigMMBaHHSAM) O0XOAiB, OAepXXaHMX 3MOYUHHUM
Wwsixom, abo piHaHCYBaHHSAM Tepopu3My YM MOB'A3aHi i3 BUMHEHHSIM iHLLIOTO 37104YMHY, SIKUIA BU3HAYEHWUN
KpumiHanbHUM Kogekcom YKpaiHu, abo 3a Skui 3anpoBampKeHi CaHKLil, BKIHOYa4YM MiXKHapOAaHi;

e HeHagaHHa KnieHTom abo 1oro npeacTtaBHUMKOM HeOoOXigHMX OOKYMEeHTIB Ta iHdopmadii Ans nnaHosol
akTyanisauii gaHux abo npu HacTaHHi NoAain, ski nepegbavaloTb NPOBEAEHHS No3annaHoi akTyanisawii gaHux y
BUNagkax, nepegbavyeHMx YMHHUM 3aKOHOL4ABCTBOM, 30KpeMa HOPMAaTUBHO-NPaBOBUMM [OKYMEHTaMM1
HauioHanbHoro 6aHky YkpaiHu, BHYTpilHiMK npaBunamun banky Ta/abo ymosamu usoro [Jorosopy.

4.3.43. MpuaynuHnTn MNakeTHi ymoBM 06CryroByBaHHs, HagaHHS BCix abo okpemoi nocnyru ta/abo cepsicy y pasi

HasBHOCTi NpocTpoYveHoi 3aboprosaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTK Yy BUKOHAHHI NnaTikHOI onepadii no PaxyHKy, skwo KnieHTom He cnnadeHa Komicis, Wwo nignarae

cnnaTi 0gHOYaCHO 3 BUKOHAHHSM NaTiKHOI onepauii, a Ha PaxyHKy BiACYTHi Y4 HEQOCTaTHLO KOLUTIB 4118 34iMCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOHO OnfaTh Takoi KOMICil.

4.3.45. BctaHoBntoBaTK 00OMEXeHHS, NiMiTK Ta/abo 3a00poHN Ha 3AINCHEHHS BUOATKOBMX onepadi 3a PaxyHkom

Knienta, BukopuctaHHa BIK Ta 3acobiB gucTaHUiAHOT KOMYHiKauii abo mnaTikHUX 3aCTOCYHKIB Y MOOINbHMX

popatkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI ™, 3actocyHky «MYMB Digital Business», 3actocyHky «[MYMB

«TepmiHan» Ta gonomixkHoro 3actocyHky «TapXphoney, y Bunagkax, Skwo onepadii no PaxyHky He npoBoaunucs

Ta/abo 3acobv AMCTaHUINHOI KOMYHIKaLii Y nNnaTikHi 3aCTOCYHKM 4YM MOBINbHI 4OOATKN HEe BUKOPWUCTOBYBANMCS

npoTtarom 1 (0AHOrO) poky, SKWO iHWWIA CTPOK He nepeabadeHuin ymoBamu Lboro [orosopy, abo fkwo agpeca

peecTpauii abo dakTnyHe Micue nepebysaHHA KnieHTa € TMMYacoBo okynoBaHa Teputopis abo sika paHiwe 6yna nig
oKynakuieto, Yn BiGHOCUTBLCS A0 TEPUTOPIN, Ha AKX BedyTbcs 6owmosi giji.

4.3.46. CamMOCTIilNHO, Ha BNacHUI po3cya Ta 3 6yab-AKow NepiognYHICTIO 4ONOBHIOBATH, YTOYHIOBATK Ta/abo BHOCUTU

3MiHW 0 TEeXHIYHUX IHCTPYKUiA, pekoMeHaauin Ta ONOMIKHMX iHpopmMaLinHuX MaTtepianie, 3okpemMa ao lNepeniky

ToBapiB, pobiT Ta/abo nocnyr, ans onnaTtn Akux baHk Hagae cnoxwedi KpeauTn isnYHUM ocobam — MOKYMUsiM,

Mopsaaky obmiHy iHdopMauieto 3a gonomoroto API Ta IHCTpykuii oB6miHy iHpopmauieto y pobovomy kabiHeTi Cepsicy

«IHTEPHET-BAHKIHI», qakux Mmae potpumysBatuca KnieHT nig 4ac kopuctyBaHHa Cepsicom «Cnnauynte

YacTuHamuy, MNopsaky poboTy 3 BaHKiBCbKUMUW NAATiXKHUMKW KapTkaMu, IHCTpykKLUii 3 3abe3neveHHst 3axucty POS-

TepmiHanie, ski Hanexatb banky, CTtucnoi iHCTpykuii onepatopa 6aHkiBcbkoro TepmiHana, CTucnoi iHCTpyKuii

onepatopa POS-tepminana VERIFONE V200-T, Crucnoi iHcTpykuii onepatopa POS-tepmiHanis VERIFONE

VX520/VX675 Tta Ctucnoi iHCTpyKuii kopucTyBada 3actocyHky «[MYMB «TepmiHan» Ta AONOMDKHOrO 3aCTOCYHKY

«TapXphone», skux mae poTtpumyBaTuca KnieHT nig 4ac kopuctyBaHHs CepBiCOM TOProBOro €KBanpuHry.

[onoBHeHHs, yTo4YHeHHs Ta/abo 3MiHM 40 Bka3aHUX y LbOMY MiagnyHKTi JloroBopy 060B’A3KOBUX TEXHIYHUX IHCTPYKLN,

pekomeHaaLivi Ta JONMOMIKHMX iHpopMauinHnx maTepianis HabyBalOTbCA YMHHOCTI 3 AaTw, dka cnigye 3a gaToro ix

onpuntogHeHHa Ha CanTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamocCTinHO po3nopsagxaTucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BIK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn baHKy BUKOHYBaTW NnaTiKHi iIHCTPYKLUIi Ha 34iMCHEHHS nepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi QitoTb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baHky. [JaHi ocobu MatoTb OyTU BKINOYEHI 4O KAPTKW i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMLKEHHS PaxyHKOM.

4.4.3. OTpMMyBaTV roTiBKOBI KOLUITK 3 PaxyHKy Ha Uini, nepeadaveHi YUHHUM 3aKOHOAABCTBOM, B MEXaX 3aMOBJIEHHS
Ha OTPMMaHHS roTiBKOBMUX KOLLTIB, 3a HAsiBHOCTI KOLUTIB Ha PaxyHky.

4.4.4. BumaraTu CBOEYaACHOro W NOBHOro NpoBeAeHHst onepadin 3a PaxyHkom KrieHTa, y TOMy uucni Ha nigctasi
OOKYMEHTIB, oTpumaHux 3a gonomoroto Cepgicy « I HTEPHET-BAHKIHI» Ta iHWnXx 06ymoBneHnx [JJoroBopoM Nochnyr.
4.45. Posipeatn [orosip Ta 3akputun PaxyHku y pasi Hesrogu i3 3miHowo Bankom Tapudpis BaHky/Tapudis
MakeTis/IHoMBIayanbHMX Tapudis (ctaBok) Ta/abo ymos [lorosopy.
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4.4.6. BctaHoBnNOBaTY fiMiTV Ta NorogxkyBaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BignoBigHO
00 BMMOT YMHHOrO 3aKOHOAABCTBA Ta yMOB 3asiBu Npo NpuegHaHHs/3asBu Npo 3MiHY YMOB 00CNyroByBaHHs.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nepeadayeHMm YHHUM 3aKOHOZABCTBOM ANS CyD’eKTa nepekasy KOLUTIB
(nnaTHuka/oTpumyBaya).

4.4.8. IHiyitoBaTn 3MiHY ymoB 06cnyroByBaHHS PaxyHkiB Ta/abo 3akputTs PaxyHkiB wnsxom nogaHHs 0o baHky
BignoBigHoT 3asBmM NpPo 3MiHy yMOB 06CcnyroByBaHHs. Y pasi HasBHOCTI Byab-Akoi kpeanTHoi 3aboprosaHocTi KnieHTa
nepen baHkom PaxyHOK Moxxe 6yTu 3akpuTuiA 3a iHiliaTneoto KnieHTa BUKMOYHO 3a 3rogoto baHky. Y Takomy Bunaaky
BaHk mae npaBso BigMoBUTK KniEHTY y 3akpuTTi PaxyHKy 40 NOBHOrO BUKOHaHHS 3060B’A3aHb KnieHTa nepen baHkom
3a JOroBopoM, Ha nigctasi sikoro KnieHTy 6yB HagaHwui KpeauT y 6yab-akin noro dopmi.

4.4.9. lopydyatn BaHKy BMKOHyBaTW KacOBi OOKYMEHTW ONSA 34INCHEHHS nepekasy roTiBkKM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBigvYeHoi npauiBHUKOM BaHky (BUKMOYHO Ans isnyHMx ocib —
nignpuemMuiB abo ¢isanyHNx ocib, Ski NpoBaaaTb He3anexHy NpodecinHy OisnNbHICTL (Camo3anHATUX Ocib)
4.4.10.BukopuctoByBaTn BIK sik 3acid ans oTpMMaHHs roTiBKOBUX MPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3aKoHo4aBCTBa YKpaiHu: B mepexi baHky - 3a BctaHoBneHumM baH3.kom Kypcom, B iHWKUX GaHkax YkpaiHu Ta 3a
KOPOOHOM - 3a KypcOoM, BCTaHOBNeHMM MiKHapogHMMKM MAaTiKHUMKW CMCTEMaMu, B 3areXxHoCTi Big Toro, 3a
ponomoroto BIK sikoi nnaTixkHoi cnctemmn 6yna npoBeaeHa onepakdisi.

4.4.11.0ckapxxyBaT onepadii no PaxyHKy, npoBegeHi 3 BukopuctaHHaMm BIK, npotarom 15 (n’aTHaguatn)
KaneHaapHUX [OHIB 3 MOMEHTY OTPMMaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) kKaneHaapHMX OHIB 3 gaTu
34INCHEHHs onepadil WNAXomM HagaHHs Ao baHky BianoBiAHMX MMCbMOBUX 3anepeyeHs.

4.4.12.0tpumyBatn no PaxyHkam BMNWCKM NpO nNnaTtkHi onepauii y BWUrmagi 3BiTIB N0  TpaH3akuiaMm 3
BUYKOpUCTaHHAM/6e3 BukopucTaHHsa BINK y nopsaaky Ta dopmi, ski BcTaHOBNEHi y nianyHkTi 4.1.8 uboro [orosopy.
4.4.13.BctaHoBntoBaTtu iHAMBIAyanbHui MnaTikHMIA NiMiT Ta obMexeHHA no onepadisx 3 BukopuctaHHAm BIK
(oTpMMaHHs roTiBkK, onnaTta ToBapiB Ta NOCNYT, KiNbKICTb onepaLii) WnsxoMm HagaHHsa Ao baHky BignosigHoi 3asBu.
4.4.14.3MiHnTN BCcTaHoBNeHun baHkom nimiT Ta/abo obMexeHHs1 3a onepauissiMn 3 BukopuctaHHam BIK wnsxom
HagaHHs go baHky BignoBigHoOI 3asBu.

4.4.11. Mpununuty gito Cepsicy « CMC BANKING»/Cepsicy «lMorogXeHHs1 KypciB» 3a yMOBM HafaHHs 3asBu nNpo
3MiHy ymMmoB 06CnyroByBaHHs

4.4.12. MNorognuTnucb Ha 3anpornoHoBaHuMi baHkoM PUHKOBUW Kypc, BUKOHaBLUM AiT 3rigHO NignyHKTy 12.2.4 uboro
[oroBopy y CTpOK, BU3Ha4YeHU nignyHkTom 12.2.5. usoro [Jorosopy;

4.4.13. BigmoBuTKCb Bif 3anponoHoBaHoro baHkom PrvHKOBOro Kkypcy, NpoirHopyBaBLUKn NOBigOMIEHHS BbaHky.

5. POPMU TA NMOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciiiHi BMHaropoam, NpoueHTH, AKi HapaxoBYHTbCA Ha cyMy HecaHkuioHoBaHoro osepgpadTy, Ta iHLi
nnaTtexi 3a HagaHi 3rigHo uboro [loroBopy npoaykTu, nocnyru Ta/abo cepeicu, onnayytoTbca KnieHToM y po3mipax,
BCTaHOBMEHNX yMoBamu uboro [loroBopy, 3okpema Tapudamu banky/Tapudamu AT «[MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaTUBHMX KITIEHTIB Ta BWNNaTy MEHCin, rpoLOoBOi OMOMOMM Ta iHWKX OEepXKaBHUX
couianbHux Bunnat/Tapudamu Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6CnyroByBaHHs/IHOMBIAyanbHUMK Ta
AKUinHMMK Tapudamu (CTaBkaMK).

5.1.2. Po3paxyHku NpoBOOATbLCA B FOTIBKOBIN i 6e3roTiBkoBi hopmax y BignoBigHOCTI 4o ymMoB uboro [JoroBopy
Ta/abo YMHHOro 3aKoHOA4aBCTBa YKpaiHM, B TOMY YACTi HOpMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymn KOMiCiiHUX BUHaropop, npoLeHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWWX nNnaTexis 3a NpoBefeHi 3rigHo Lboro [loroBopy onepakdii, HagaHHi nocnyru Ta/abo cepsicu onnavyoTbeA
KnieHTom 3rigHo ymoB uboro [loroBopy y HauioHanbHi BantoTi YKpaiHw.

5.1.4. lns onnatn KOMICIMHMUX BMHaropo[, NpoLeHTiB, HapaxoBaHWX Ha cymy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkom, Ta iHWMX onepadin, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MMAATIXKHUX iHCTPYKLUIN, SAKi
nepenbayeri 3akoHom YkpaiHu «[Mpo nnaTikHi nocnyruy Ta HopMaTUBHUMK akTaMu HauioHanbHOro 6aHky YkpaiHu.
5.1.5. lNoBepHeHHa cymun HecaHkuioHOBaHOro oBepgpadTy, cnnata npoueHTIB 3a KOPWUCTYBaHHS CYMOKO
HecaHkuioHoBaHoro osepapadTy, a TakoX onnara KOMIcCii Ta iHLIKXX MraTexiB 3a NpoBeAeHHi 3rigHo Lboro [lorosopy
onepaLuii, HagaHi nocnyrn Ta/abo cepsicu 34iNCHIOETLCS KrieHTOM He ni3Hille OCTaHHLOro ornepauiiHoro AHA
KOXXHOro micsius.

5.1.6. OkpeMuUMKn NOMNOXEHHsAMU NMy6MivyHOI YacTuHM LUboro [lorosopy, y ToMy uucni noro fopaTtkamu: Tapudamu
BaHky/Tapucdamu AT «MYMB» Ha obcrnyroByBaHHsSI 3apniaTHUX MPOEKTIB KOPNOPaTUBHMX KMIEHTIB Ta BuUNNarty
MEHCIN, rpoLLIOBOT AONOMOMM Ta iHWKUX AepXaBHUX couianbHux Bunnat/Tapudamm Ha gooaTkoBe po3paxyHKOBO -
kacoBe 06CnyroByBaHHs1, SKMMW PErYNIOITLCA NPOBEAEHHS NEBHUX Onepauiv, HagaHHSa nocnyr Ta/abo cepsicis, abo
yknageHyumn 3 KnieHTom iHguBigyansHUMU YacTUHaMu Uboro [loroBopy npo BCTaHOBMNEHHs |HAMBIAyanbHUX yMOB
HagaHHS nocnyr Ta/abo cepsiciB, MOXyTb ByTn nepeabaveHi iHWi CTPOKM Ta Nopsdok cnnatn KnieHTom Komicin Ta
iHLMX NnaTexiB 3a NpoBeAeHi 3rigHO Lboro [loroBopy onepakdii, Hagari nocnyru Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHOBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TaKoX KOMICIN Ta iHLIMX NnaTexis 3a NpoBeAeHi 3rigHo uporo [lorosopy onepadii, 3a KOPUCTYBaHHS
nocnyramu Ta/abo cepsicamu onnavytoTecs KnieHToM Ha paxyHku baHky 3a pekBiauTamu, ki ONpUNOAHIOTLCA Ha
Cainti banky abo 3asHavatTbcsa y NybniyHii YacTuHi Luboro [oroBopy 4Yv y BiAMOBIOHWMX 3asBax Mpo yKragaHHs
Ta/abo Npo BHECEHHSA 3MiH 4O iHOMBIQYaNbHUX YacTUH Liboro Jjorosopy.
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5.1.8. Cymn HecaHkuioHOoBaHOro oBepapadTy, HapaxoBaHMX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TakoX KOMICIM Ta iHWKX NnaTexiB 3a NpoBedeHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyru
Ta/abo cepgicu cnnavyoTbest KnieHToM camocTiiHo abo wnsaxom [JoroBipHOro cnMcaHHs y nopsiaky, BCTaHOBNIEHOMY
nignyHkramun 5.3.1 Ta 5.3.2 uboro [Jorosopy.

5.1.9. KnieHT 3abe3neyvye HasiBHICTb Ha BriacHMX PaxyHkax HEOOXiAHOI CyMy rpoLLIOBUX KOLUTIB 4S5 MOBHOI onnatu
HecaHKLUiOHOBaHOro osepapadTy, HapaxoBaHUX NPOLIEHTIB 3a KOPUCTYyBaHHA HecaHkuioHoBaHMM oBepapadTom, a
TaKkoX KOMICiii Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [Jorosopy onepadii, HagaHi nocnyru Ta/abo cepsicu
3a4nsa npoBeaeHHs ix [JoroBipHOro CNNcaHHs.

Axkwo Ha PaxyHkax KnieHTa 6yae HegoctaTHbO KowTiB Ang [JorosipHOro cnmcaHHA BCiei cymu HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHS HecaHKLioHOBaHUM oBepapaddToM, a TakoX KOMICii Ta
iHLIMX NnaTexiB 3a NpoBeAEeHHiI 3rigHOo Lboro [loroBopy onepadii, HagaHi nocnyru Ta/abo cepsicu, abo baHk 3 iHLIKX
NPUYNH He 3MOXe 3L4INCHMUTM [JOoroBipHE CMNMCaHHA BKa3aHWX MNfaTeXiB BHACNIAOK HaknagaHHs apewTty 4um
BCTAHOBJIEHHS iIHLWMX 0OTsXeHb No PaxyHkam KnieHTa, To baHk Moxe Npu3ynuHuTK HagaHHs KnienTy nocnyr ta/abo
cepBiciB 3a LM [JOroBopoMm, a TakoX NpOBeAEHHS HMM BUAATKOBMX onepaui no PaxyHkam, MOYMHaK4mM 3 NepLLOro
onepauinHoro OHs, SKUK cnigye nicns HacTaHHs BU3HAYeHoro uum [JOroBopoM CTPOKY AN chnaTu BignoBigHWMX
nnaTexis.

5.1.10. BaHk BigHOBMOE HagaHHsA Nocnyr Ta/abo cepsiciB, a TakoX NPOBEAEHHS BUAATKOBUX onepauii no PaxyHkam
KnieHTa, He nisHile HacCTynHOro onepawinHoro AHs nicnga onnaTum BCiel cymu 3aboproBaHocTi 3a HecaHkUioHOBaHUM
oBepapadpToM Ta HapaxoBaHUMU 32 MOro KOPUCTYBAHHS NPOLIEHTaMM, @ TAKOX HapaxoBaHVMM KOMICIIMM Ta iHLIMMU
nnatexamu 3a npoBeeHHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyru Ta/abo cepsaicu.

5.1.11. Y nepegbayeHnx uum [dorosopom Bunagkax KnieHT BigwkonoBye hakTM4HO NoHeceHi baHkom BuTpaTtu y
HauioHanbHi BanioTi y CTPOKW, AKi 3a3HadveHi y nybnidHii yacTuHi uboro [orosopy, abo y CTPOKW, BCTAHOBIIEHI
baHkoM y BignoBigHOMY NOBigOMIIEHHI MPO HEOOXiAHICTb BiALKOQYBAHHSA BUTpAT.

5.1.12. TMocnyru KpeanTyBaHHSA, akpeaMTUBHA Ta BeKcenbHa hopMmM po3paxyHKiB, iHLLI MOCMYru, SIKi He € NpeaMeTOM
uboro [loroBopy, HagatTbca KnieHTy Ha niacTaBi OKpeMUX 4OroBopiIB.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axkwo ymoamu NakeTy nepegdayeHa cnnata ogHOpa3oBoi KOMICIi 3a 1oro obopMrieHHs Ta 06CNyroByBaHHS,
KnieHT cnnayvye Taky KOMICil0 caMOCTIHO Yy po3Mmipi, BcTaHoBneHomy Tapudamu lNakeTiB/AKUiiHUMN Tapudamu
(cTaBkamu) y rOTIBKOBI 4Yn ©e3roTiBKOBiIN opMi Ha paxyHok BaHky, BkasaHwm Ha CainTi baHKky, O MOMEHTY
HabpaHHA 4YMHHOCTI 3asiBM Npo npuegHaHHs abo 3asiBn Npo 3MiHy YMOB 0OOCHyroByBaHHS, y skii KnieHTOM
3a3HayeHa yMOBa NigKNiOYeHHs A0 neBHoro Buay MNakeTy.

5.2.2. BaHK B OCTaHHi onepauiiHiiA OeHb KOXHOMO MiCsiLs HapaxoBYE LLOMICAYHY KOMICit0 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHs NakeTy y po3mipi, BctaHoBneHomy Tapudamu NakeTis/AkuinHnmn Tapndamu (ctaBkamm),
HesanexHo Big akTUYHOI KinbKOCTI AHIB obcnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
3[iACHIOETLCH HapaxyBaHHS L€l KOMICIl.

5.2.3.HapaxoBaHa Lomicsa4Ha KOMicCist 3a po3paxyHKOBO — kacoBe obcrnyroBysaHHs [akeTy cnnavyeTtbca KnieHTom
00 4 (4eTBEpTOro) Ynucna (BKNIOYHO) MiCsLs, HACTYMHOrO 3a MicsLEM, 3a KU BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicAYHa KOMICis 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHA [lakeTy cnnayyerbes LASXom
[oroBipHoro cnucaHHs y nopsaky, BCTaHoBreHoMy nignyHkTamu 5.3.1 ta 5.3.2 uboro Jorosopy. Npu ubomy KnieHT
3abe3neyvye HasBHICTb Ha BracHuMx PaxyHkax HeobXigHOi CymMu rpoLIOBUX KOLWITIB ANs MOBHOI Onnatv Cymu
HapaxoBaHOI LLIOMiICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe 00cnyroByBaHHs [NakeTy.

5.2.5.4kwo Ha PaxyHkax KnieHTa ©6yge HegocTaTHbO KOLWTIB AN [LoroBipHOro CnMcaHHs BCiel CyMU HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBoO-kacoBe obcryroByBaHHs [lakeTy, abo BaHK 3 iHWMX NPUYUH He 3MOoXe
30IACHUTN [OrOBipHE CNUCAHHSA KOMICIT BHacnigoK HaknagaHHA apewTy Yy BCTAHOBMEHHS iHLWMX OBTsXeHb Mo
PaxyHkam KnieHta, To BaHk npudynuHsae HapgaHHa KnieHTy nocnyr B Mexax [lakeTa, B TOMY 4yucni i NpoBeAeHHSA
BMaaTKoBUxX onepauiv no PaxyHkam KrnieHTa, no4nHao4m 3 nepLuoro onepauinHoro aHs, SKuin cnigye nicnsg HacTaHHs
BM3HA4YeHOro y NignyHKTi 5.2.3 CTpOKy AnA cnnaTtu WOMICAYHOI KOMICIT 3a po3paxyHKOBO-kacoBe 06CMyroByBaHHS
MakeTy.

5.2.6.3a micaup, y akomy baHk npu3ynnHMB HagaHHA nocnyr B Mexax lMakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 3a po3paxyHKOBO-kacoBe obcnyroByBaHHS lNakeTy He HapaxOBYETbCS Ta He CNNayvyeTbCsA 3a YMOBM, SKLLO
KnieHT 3a uewn micaub He cnnaTyB Lo KOMICilo y MOBHOMY 0OCA3i e O MOMEHTY NPU3YNMHEHHS HadaHHA Nocnyr B
mexax [NakeTy.

5.2.7.Y nepiog npusynuHeHHA HadaHHs nocrnyr B mexax [lakeTa 3rigHO nianyHKTy 5.2.5, womicsyHa koMmicis 3a
pO3paxyHKOBO-KacoBe 06CyroByBaHHs MakeTy He CTAryeTbCA 3a KOXEH MOBHUW KaneHOapHUA Micsiub HEHagaHHS
nocnyr 3a BignosigHuUm MakeTom.

5.2.8.baHk BigHOBMNOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHA BMAATKOBMX onepauin no
PaxyHkam KriieHTa, He mi3Hille HACTynHOro onepauinHoro AHs nicrsi onnaTty BCi€l CyMn HapaxoBaHOI LOMICAYHOT
KOMICii 3a po3paxyHKoBO-kacoBe obcnyroByBaHHsA [lakeTy 3rigHo 3 Tapudamu [NakeTie/AkuiiHumun Tapudamm
(cTaBkamm).

5.2.9. BaHk B ocTaHHin onepauinHui OeHb Micsusi, Y SIKoMy BigOynocsi BiQHOBIEHHS HadaHHS MOCHYyr B MeXax
MakeTy, HapaxoBye LWOMICAYHY KOMICilO 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y poamipi,
BcTaHoBreHomy Tapudamu lNMakeTiB/AkUinHUMK Tapudamu (CTaBkamm), He3anexHo BiJ (PakTUYHOI KiNbKOCTi AHIB
obcnyroByBaHHS PaxyHky KnieHTa Ha ymoBax lMakeTy y LiboMy MicsiL,i.
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5.2.10.LomicsiuHa Komicis 3a po3paxyHKOBO-KacoBe 00CNyroByBaHHs [1akeTy He HapaxOBYETLCS i HE CnlavyeTbCs
3a Micaub, y akomy KnieHT 3akpuae Bci PaxyHku y BaHky. Y uen micsaub KnieHT cnnadvye nuwie KOMICito 3a 3aKkpuTTA
PaxyHkiB BignosigHo oo Tapudie baHky, sikwio iHWe He nepeabayveHo Tapudamu MakeTis.

5.3. MNopsagokK AOroBipHOro CNMcCaHHA

5.3.1. MNMignucaHHam 3asBu Npo npuegHaHHsa Ao upboro [orosopy KnieHT gopydae (Hagae npaso) BaHky npoTsrom
BCbOro CTPOKY fAii Liboro [loroBopy 34iNCHIOBATY CNCaHHS, Haaani — «[JoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akun Oyge BigkpuTui 3rigHo uboro [oroBopy abo iHworo yknageHoro CTopoHamu [OroBoOpy, CyMm
HapaxoBaHUX KOMiciv Ta/abo iHWMX BUHAropod 4Yu BMNaT 3a HagaHi 3a uum [loroBopom NpoayKTu, nocnyru ta/abo
cepsicn 4n lNaketn, cym HecaHkuioHOBaHOro oBepapadTy Ta HapaxOBaHWMX 3a NOro KOPUCTYBAHHSA MPOLEHTIB,
wTpacis, NeHi Ta iHWNX BUAIB HEYCTOMKMK, CYM, AKi NigNaratoTb BiglWKoAyBaHHIO KrieHTOM Ha KopucTb baHky, a Takox
OyOb-SKMX iHWKX BATPAT, 30UTKIB Ta NnaTexi., Aki nepegbaveHi byab-akumu yknageHuMmm CTopoHamu JoroBopamu,
MOYMHAKYM 3 OHS HaCTaHHS CTPOKY Ans ix cnnaTtu KnieHToM, LWo BCTaHOBNEHUn ymoBamu Lboro [loroBopy Ta/abo
iHWKMK yknageHumun mixk CTopoHamMmm JOroBopamu.

5.3.2. 3 mMeTOI0 NPUCKOPEHHS BiOHOBIEHHS [akeTHMX yMoB 06CNyroByBaHHS Ta NpoOBeAEHHSA BMAATKOBUX onepauin
no PaxyHky, fikum nigkniodvenun go [lMakety, y Bunagky iX npusynuHeHHs BaHkom y 3B’A3KY 3 BUHUKHEHHSAM
NpOCTpoYeHoi 3aboproBaHOCTi MO chnaTti HapaxoBaHOI LIOMICAYHOI KOMICii 3a po3paxyHKOBO — KacoBe
obcnyroByBaHHS MakeTy, KnieHT MOXe ckopucTtaTuca 4ONOMiIXHUM (pyHKLioHanom JoroBipHOro cnmcaHHs.

3aana uboro KnieHT cTBOpIOE BIOMOBiIOHY €NEeKTPOHHY 3asiBy Ha [loroBipHe ChnMCaHHSA LOMICAYHOT KOMiICii 3a
pO3paxyHKOBO — KacoBe 06CnyroByBaHHsi [akeTy LWAsiXoM npocTaBneHHs 060B’A3KOBMX BiAMITOK 6e3nocepeHbo y
il cTaHOapTM30BaHIN eneKkTpoHHin cdopmi, ska poamiweHa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
BM3HadYeHoMy baHkoM 3acobi gucTaHuUiNHOI KoMyHiKaLil.

Lls enekTpoHHa 3asiBa Ha [JoroBipHe CMUCaHHS LLIOMICSMHOI KOMICIT 3a po3paxyHKOBO — KacoBe 0OCNyroByBaHHS
MMakeTy mae crtaTyc nuwie A0AaTKOBOro, YTOYHIOKYOro AOKYMEHTY A0 Bxe odopMreHoro 3rigHo nmignyHkTy 5.3.1
pa3om 3 3asBOK Ha NpUEAHaHHS OO0 Uboro [loroBopy Aopy4veHHs KnieHta (HagaHHA npasa) banky Ha [orosipHe
cnucaHHa 3 Byab-akoro PaxyHky KniewTta, skui 6yae Bigkputui 3a umm [JoroBopom abo iHWMM  yKnageHum
CTopoHamn [OroBopoM, CyM HapaxOBaHUX KOMICii Ta/abo BMHAropog 4v iHWUX BunnaTt, fki nepegbaveHi uum
Horosopom Ta/abo iHwmmu yknageHumm CTopoHaMu OroBopamu.

HdopaTtkoBa , yTOYHIOOHa enekTpoHHa 3asBa Ha [lorosipHe cnucaHHsa nignucyetbed nuwe MNpoctum EMN KnienTa,
SIKLWO BiH € hisnyHoo ocoboto — nignpuemMuem 4m isanyHor ocoboto, WO NpoBaguTb HesarnexHy npodecinHy
fisnbHicTb, abo MNpoctum ENN ynoBHoBa)eHoOi ocobu KrnieHTa — opuanyHoi ocobu, dka BkrtoveHa ao lMepeniky
po3nopsagHukiB PaxyHkiB Takoro KnieHTa 3 npaBom nNepLloro Nignucy nnaTiKHMX iIHCTPYKLIN.

baHk Ha nigcTtaBi BMacHOI NMaTKHOI IHCTPYKUiT He Mi3Hile HacTynHOro onepauiHOro OHSA MiCns HaneXxHoro
odopmneHHs KnieHToM goaaTkoBOi, YTOYHIOWOYOI 3asiBM Ha [loroBipHe cnucaHHs cnucye 3 Oyab-sikoro PaxyHky
KnieHTa, sikun 6yge BigkpuTuin 3a umm [JoroBopom abo iHwum yknageHuMm CTopoHamMu OOroBOPOM, MPOCTPOYEHY
3aboproBaHiCTb NO cnnarTi WOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs lNakeTy, Aka HapaxoBaHa
3rigHo 3 Tapudamu MNakeTie/IHguBigyansHumMu abo AkUinHMMY Tapudamu (CTaBkamu).

BaHk BigHOBNE [MlakeTHi ymoBM 0OOCMNyroByBaHHA Ta MNPOBEAEHHA BUAATKOBMX onepauii no PaxyHkam, ki
nigkntoveHi oo MNakeTy, He nisHiwe HaCTymnHOro onepauinHoro AHSA Nicns NOBHOrO NMoralleHHs BCi€l MPOCTPOYeHOl
3aboproBaHocTi KnieHTa no cnnaTi LOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe o06cnyroByBaHHs [lakeTy,
NpoBeaEeHOro 3rigHO JOOATKOBOI, YTOUHIOYOT eNEKTPOHHOI 3asiBu KrniieHTa Ha [lorosipHe cnucaHHs.

BaHk 3a okpemum 3BepHeHHsM KnieHTa nepefae noMy Taky 40AaTKOBY, YTOUHIOKUY €NEKTPOHHY 3asiBy Ha [JorosipHe
CNUCaHHA y eNeKTPOHHOMY BUIMAAi abo ii 3acsigvyeHy naneposy Konito.

5.3.3. MNignucaHHam 3assu Npo npueaHaHHA o uboro Jorosopy KnieHT gopydvae (Hagae npaBo) baHky npoTtarom
BCbOrO CTPOKy Aii uboro [oroBopy npoBoguTtu [orosipHe cnvcaHHs 3 Oyab-skoro PaxyHky KrieHta, akun 6yge
BiAKpUTMIA 3rigHO uboro [oroBopy abo iHworo yknageHoro CTopoHamMu OOroBopy, KOLWTIB, siki Oynv 3apaxoBaHi
KnieHTy BHacnigok NMOMWNKOBOI, HEHaNeXHOoi abo HeakLenToBaHOI NNaTiKHOI onepadii, NoO4YMHauM 3 4HA HaCTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHi ymoBamu Uboro [Jorosopy Ta/abo iHWuUMK yknageHumu
CrtopoHamu gorosopamu.

6. OBCTABUHU HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BunagKky BMHUKHEHHS 06CTaBuMH HenepebopHOi cunu (opc-Maxop), SK-TO: BiHa, 6owoBi Aii, rpoMaachbKi
3aBOPYLUEHHS, CTUXiIVHI NMxa, a TakoX akTu OepXaBHWX opraHiB, kibepaTaku, KOMN'IOTEPHi BipyCu, SKWO Taki
06CTaBMHU pobnATb OO’EKTMBHO HEMOXNMBUM (HenpaBOMipHUM) BUKOHaHHA CtopoHamn (CTOPOHOK) CBOIX
oboB’a3kiB 3a [loroBopowm, BignoBigHa CTOpoHa 3BiNbHAETHCS Bif, BiANOBIAANBHOCTI 3@ HEBUKOHAHHS 0OOB’sI3KiB 3a
[orosopom.

6.2. CTpoK BMKOHaHHsi 3060B’a3aHb CTOpiH 3a uum [OroBopoM NPOAOBXYETbLCA Ha 4vac Aii Takmx obcTaBuH
HenepebopHOi cunu (dbopc-maxop).

6.3. CTtopoHa [JoroBopy, sika 3HaxoauTbcs Nig gieto o6cTaBuH HenepebopHoi cunu, 3060B’s13aHa NPOTAroM 2 (ABOX)
pobounx gHiB NoBigomMuTM Npo ue iHwy CTOpPOHY, a NPOTAroM MicsAusi HagaTu OCTaHHIN NMCbMOBE NIATBEPIYKEHHS
BiANOBIOHOrO [epXaBHOro opraHy/ycTaHoBW. HEBMKOHAHHS LMX AOTroBipHMX MOMoxeHb nosdasnse CTOPOHY, sika
3HaxoauTbCA Nig BMNIMBOM OOGCTaBMH HenepebGOopHOI cunu, NpaBa nocunaTucs Ha Taki o6CTaBUHM SIK Ha NigCTaBy
ONs 3BiNbHEHHSA Bif BiANOBIganNbHOCTI 3a HEBUKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAANBbHICTb CTOPIH
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7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeaKLenToBaHOI NnaTikHOI onepauii abo BMKOHAHHA nnaTikHOI onepauii 3
NMOpYLLEHHSAM YCTaAHOBIIEHUX CTPOKiB BaHK Hece BignoBiganbHICTb y BignoBigHOCTi Ao 3akoHy YKpaiHu «[1po nnatikHi
nocrnyrm».
7.2. 3a nopylwweHHsa KrieHTomM CTpOKy NMOBEPHEHHS MOMWIIKOBO 3apaxoBaHMX Ha PaxyHok KnieHTa kowrTiB, KnieHT
cnnavye baHky 3a KOXHUI OeHb NPOCTPOYEHHS MEHIO B PO3Mipi MOABINHOI 00MiKoBOI cTaBkM HauioHanbHoro 6aHky
YkpaiHu, gka fiaTume y nepiog Takoro NpocTpoveHHsl, ane He Ginbwe 10% Big cymMyn NOMUIIKOBO MepepaxoBaHUX
KOLLTIB.
7.3. 3a nopyLueHHs CTPOKiB noralleHHa HecaHkuioHoBaHoro osepapadTy Ta cnnatu NpOLEHTIB 3a 0ro KOPUCTYBAHHS
KnieHT cnnavye baHKy 3a KOXeH AeHb NPOCTPOYEHHST BUKOHAHHA BKa3aHWX 3060B’A3aHb MEHK0 B pPO3Mipi MOABIVHOI
obnikoBoi cTaBkM HauioHaneHoro 6aHky YKpaiHu, fika giaTuMme y nepiog Takoro nNpocTpoyeHHd. Cnnata neHi He
3BiNbHA€ KnieHTa Big 3000B'A3aHHsA noracuTu HecaHkuioHoBaHWM oBepAapadT Ta CnraTUTU Cymy HapaxoBaHMX Ha
HbOrO NPOLIEHTIB.
7.4. Y pasi HEMOXITMBOCTi CTArHEHHS NnaTu 3a HagaHi 3a UMM [loroBopom NpoaykTu, nocnyru Ta/abo cepsicu yepes
BiACYTHICTb/HeAOCTaTHICTb KOWTIB Ha PaxyHkKy KnieHTa abo 3 iHWMX He3anexHux Big baHky npuynH, baHk Mmae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a koXeH OeHb MPOCTPOYEHHS OnnaTh HadaHuxX NPOAYKTIB, nocnyr Ta/abo cepsiciB
NMeHl B poO3Mipi MOABIHOI 00nikoBoi cTaBkum HauioHanbHOro ©OaHky YkpaiHu, ska gistume Yy nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoHHe po3ronoLlleHHst iHdopMaLlil, ska cknagae 6aHkiBCbKy TaemHuuto, baHk Hece BianoBiganbHICTb
3riAHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHW.
7.6. BaHk Hece BiaNOBIAaNbHICTb 32 HEHANEXHe NPURHATTSA Ta gikcyBaHHA iHdopmauii Big Aepxatens BrNKy sunaaky
BTpatn abo kpagikkm BIMK y BignosigHOCTi 0 BHyTpiwHiX npouenyp baHky. Puauk 36uTkiB Bi4 BUKOHAHHS
HeaKkLenToBaHMX/HEHANEXHMX NnaTixXHMX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHT, sikun € goisnyHoo ocoboto-nianpremuem abo, k1 NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Hece
BiQNOBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb cnnaTu nogaTtkiB, 300piB, iHWWX 0OOOB’A3KOBUX MNNaTeXIB,
nepegbavyeHnx 3akOHOOABCTBOM  YKpaiHW, npu nepekasi uuctoro pgoxogy KnieHta Big  34iMiCHEHHS
NigNPUEMHNLIbKOT/HE3aneXxHOoI NpodecinHoi AisnbHOCTI 3 BiAKpUTOro 3rigHo uboro [oroBopy PaxyHKy Ha iHWwi
paxyHOK, KW BigKpUTUA Takumu KnieHTamu ans BrnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopsmkaTucs KowTamu Ha PaxyHky, SKWO BOHO BCTaHOBIIEHO Ha
BMKOHaHHs BMMoOr HauioHanbHoro 6aHky Ykpainm abo iHWnx gepxaBHUX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLIEHHS CTPOKIB NpoBeAeHHs BMAATKOBUX/MPUBYTKOBMX onepauin 3a PaxyHkoMm, SIKLWIO Taki BUNagku
MOB’A3aHi 3 HECNPaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBAHHAM NNaTKHUX CUCTEM, WO 3abe3neyyloTb NPOBEAEHHS
MikOaHKIBCbKMX NepekasiB Yepes KOPeCnOHOEHTChKI paxyHKu;
7.8.3. HeoTpMaHH4A KnieHToM nosigomneHHs baHky, skwo BoHo 6yno HanpasneHe Ha agpecy, BCTAHOBMEHY Mig
Yac OCTaHHbLOI HanexHoi nepesipku KnieHTa;
7.8.4. BigmoBY Big HagaHHsA KnieHTy He nepeabaveHmx uum [JoroBopom nocnyr Ta Big NPOBeAeHHS onepadin 3a
PaxyHkom y pasi nopyLieHHs KnieHTOM BCTaHOBMEHOro 3aKOHOAaBYMMU Ta PErynaTopHMMN BUMOramMmu pexmmy
PaxyHky;
7.8.5. Hacnigku nposefeHux 3a PaxyHkoM onepauii, siki BUHUKIN He 3 BUHU BaHky;
7.8.6. posronolleHHs iHdopMalii, y ToMy 4ucni i Tiei, WwWo mae ctaTyc 6aHKIBCbKOI TaEMHMLUi, BHacnigok ii
nepecunaHHs 3a BUMOrol YM Ha npoxaHHsa KnieHTa yepes He3axuLeHi kaHanm 3B’A3Ky;
7.8.7. BiomoBy B npoBefeHHi onepadin no PaxyHky KnieHTa 3 niactas, nepegbavyeHnx YUHHMM 3aKOHOL4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuAil neranisauii (BiAMWBaAHHIO) OOXOAIB, OAEPKAHWUX 3MOYUHHMM LUIISAXOM,
hiHaHCyBaHHS TepOpU3My Ta PiHAHCYBaHHIO PO3MOBCIOAXKEHHIO 30pOi MacOBOIO 3HULLIEHHS;
7.8.8. BCTaHOBMEHHs iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbayveHux
YMHHMM 3aKOHOOABCTBOM 3 MNWTaHb 3anobiraHHA Ta npoTugii neranisauii (BigMMBaHHIO) 4OXOAIB, OAEPXKaHMX
3MTOYMHHUM LUIAXOM, (DiHAHCYBaHHSI TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCHOMKEHHIO 30pOT MacOBOro 3HULLEHHS;
7.8.9. HE3PYYHOCTI, AKi BUHWMKIN BHACMiAOK BUKOHaHHSA BaHkom 060B’s3kiB  cyb’ekTa NepBUHHOIO (DiHAHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHpopMaLii Yepes HesIKiCHi KaHanu 3B’a3Ky;
7.8.11. ncyBaHHs iHpopmalii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nicna
OTPUMaHHSA KBUTaHLUIT Big KnieHTa npo npunom uiei iHdhopmadii;
7.8.12. HeBMKOHaHHA odopmMneHnx Ta/abo nignucaHmx YpockoHanenum El/KsanicpikoBanum ENN KnienTa i3
nopyLleHHAMN (MOMUMKamMKn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHSA €NEeKTPOHHUX NnaTiKHMX IHCTPYKUin KrieHTa, signpaBneHux KrieHTom i3 nopyleHHAM
TEeXHOMO T 3A4iICHEHHST eNEKTPOHHO-PO3PaxyHKOBOIro 06CnyroByBaHHs;
7.8.14. nopyweHHsa KnieHTom BuMor 6e3neku nig yac BukopuctaHHa [MpocTtoro ElNM (goctyn oo MoGinbHOro
TenecdoHy KnieHta (abo SIM-kapTv, WO 3 HMM MNOB’si3aHa), HOMep  AKOro 3asHadeHuh y 3asaBi Mpo
npveaHaHHs/3asnBi Npo 3MiHy yMOB 06CNyroByBaHHs, CTOPOHHIX OCi0; HENOBIAOMMEHHSI/HEBYACHE MOBIAOMITEHHS
BaHka npo BTpaTy KOHTpONO Hag MOGinbHUM TenedgoHom abo SIM-kapTu, WO 3 HUM NoB’A3aHa, Towo). Pnamnk
HeCaHKLIOHOBaHOro cnncaHHs KowTiB i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOT iHCTPYKLUIT, nignucaHoi MNMpoctum
El, Hece KnieHT 0O MOMEHTY oTpuMaHHA BaHkoM 3asiBku Ha BiOKNMKaHHA cepTudpikaTy kopuctyBaya.
7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs KypciB» Yy BUMNAAKy TEXHIYHUX
HecrnpaBHOCTEWN €eNeKTPOHHMX MOBiNbHUX NpucTpois KnieHTa.
7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHst KypciB» y Bunagky 360iB y mepexi
onepatopa MobGinbHOro 3B’A3Ky.
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7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «llorogkeHHst KypciB» Yy BUMNAAKY 3HAXOOXKEHHS
KriieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHpopmalii TpeTiMm ocobamun y BUnagKy, Skwo KnieHToM po3rofnoleHun kog AoCTyny A0
€IEKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopmaLii TpeTiMm ocobam BHACTIAOK ii pO3rofoLEHHS onepaTtopoM MOBINBHOro 3B’A3Ky
Ta BTpatn KnieHtom HomMepy MobBinbHOro tenedoHy i HenosigoMneHHss baHky npo uen dakt abo x nogaHHA
HETOYHOI, HENoBHOI Ta/abo NOMUNKOBOI iHGopMalLLii.
7.8.20. BigmoBy B ob6cnyroByBaHHi BINK npeacraBHmMkamu nignpuemcTs TOpriBni Ta cdepu nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BI1K, akLo BOHa BUKNMKaHa TeXHIYHMMMU Npobrnemamu nnaTikHOI CMCTEMU, SKi
3HaxoAATbCA N03a KOHTponem baHky.
7.8.22. 36uTkn, 3aBgaHi KnieHTy BHacnigok BUXOAY 3 Nagy TEXHOMOriyHoro obnagHaHHs, SKWo Taka noroMka
Oyna o4eBMAHOK, 30KpeEMa Yy pasi HasiBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha €NEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBOMipHE 3HATTA rpoLOBMX KOWwTiB 3 PaxyHky 4epe3 posronoweHHs [1IH, nepegady BIIK
Hepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HecBOeYacHWM MNaTixX, AKWO 3aTpumka Oyna BUKIMKaHa HEMOBiAOMIIEHHAM ToOprosueM Mpo 3MiHY
NAaTiKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’A3Ky, a TaKoX 3a NCyBaHHA 4/ BTpaTy iHopMaLlii Yepes HesKiCHI KaHanu 3B’s3Ky;
7.8.26. 3a ByOb-AKi YTPMMaHHS, CaHKLUii Ta iHLWi 0BMeXeHHs, ki MOXyTb ByTK 3acTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yroan CRS um nopgatkoBoro 3akoHogasctBa CLUA Ta YkpaiHu Cnyx6oto BHYTpiwHix aoxoais CLUA,
iHLUMMW KOMNETEHTHUMU opraHamn, GaHkaMu-KopecnoHAeHTaMu Ta/abo iHWMMKU yYacHUKaMm NAaTiKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aki NOB’A3aHi 3 Lum
301TKK, BUTpPaTH, MOpanbHy wkoay Ta/abo HegooTpmumati KnieHtom goxoaw.

7.9. Y pasi HeBUKOHaHHSA abo HeHaneXxHoro BUKOHaHHSI 3000B’A3aHb oAHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BUHHOT CTOPOHM BUKOHAHHS NPUIAHATUX Ha cebe 3060B’s13aHb, a TakoX BiALIKOAYBaHHS 3aBOaHUX 1A 30MTKIB.

8. IHLWI NONOXEHHA

8.1. MpueaHyounce Ao uporo florosopy, KnieHT norogxye BCi HMWXKYe BKa3aHi ymoBUM 3acTocyBaHHA KeanidikoBaHnx

EN/Ypockonanenux EM/Mpoctux EMM, a came:

8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo

YpaockoHaneHun/KeanidgikoBanmi EIN  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3giAcHIOETbCS

Cepsicom «IHTEPHET-BEAHKIHI» B aBTOMaTM4HOMY peXxmmi BiONOBIAHO OO0 pernaMeHTy poboTu LbOro cepsicy.

MepeBipka ULiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NEeKTPOHHMX AOKYMEHTIB, Ha sIKi HaknageHo YOockoHaneHun/

KeanidikoBaHun EIN Knienta/ BaHky, cepTudikat sknx copmoBaHi He baHKkoMm, 34iACHIOETLCS 3a AOMNOMOIOK OH-

nanH pecypciB, sIKi BMKOPUCTOBYIOTb KpunTorpadpiyHi anropyutMm Ta NPOTOKONM, WO BiANOBigaTb YUHHOMY

3akoHo4aBCTBY YKpaiHu.

8.1.2 CTOpoHU BMXOOATb 3 TOrO, LWO:

. CTBOPEHHsA Ta HaknagaHHsa KeanidikoBaHux ElM 3gincHioeTbes BignoeigHo go PermameHTy poboTu HagaBaya
ereKTpoHHMX JoBipunx nocnyr «[is» Ta gorosopy Npo HagaHHA KBariikoBaHNX eNeKTPOHHUX A0BIpYUX NOCHyr,
yknageHoro mix KnieHtom/Bankom Ta O «fis» 4M noro npepctaBHMuTBOM, abo PernameHtom po6oTu
KBanipikoBaHOro HaJaeaya eneKkTpPoHHWMX Aosipunx nocnyr AKLIOHEPHOIO TOBAPWCTBA «MEPLUNA
YKPATHCBKN MDXXHAPOOHWIN BAHK», a0 pernameHToM iHLIOro HaJaBaya enekTpoHHUX A0BIpUYMX NOCAyT,
B 3amnexHocCTi Big TOro, $SKMM HaJaBayeM ernekTPOHHUX [OBipYMX Mocnyr ccopMOBaHUA cepTudikat
KBanigikoBaHoro El1, skun BUKOPUCTOBYETLCA NpY NiANUCAHHI JOKYMEHTIB;

e CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro EI KnieHta, ceptudikat akoro cdopmoBaHuMn He bBaHkowm,
3[0iMCHIOETLCS BiOMNOBIAHO A0 pernaMeHTy poboTn Hagasayva enekTPOHHUX A0BIPYMX NOCAYT, AKMM CHOPMOBaHMN
cepTudikat YaockoHarneHoro ElM, wo BUKopUCToBYETLCA NpY NMianucaHHi JOKYMEHTIB.

e  CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro EIM KnieHta/baHky, cepTudikaT sikoro cpopmoBaHuin BaHkowm,
3pivicHoeTbes 3 BuKopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM»  BignoBigHO 4O pernameHTy poboTu Lboro
cepBicy Ta BHYTPiLWHbOOAHKIBCLKOrO MOPSiAKY OpraHisauii 3axXMcTy enekTPOHHWX OOKYMEHTIB B iHpopMaLuinHnX
cuctemax baHky.

8.1.3. CTOpOHM B3aEMHO BM3HatOTb, L0 BUKOPUCTaHHS YaockoHaneHoro EMN ocoboto, sika Mmae Hamip ctaTu KnieHTom,

TiNbKKM Micnsa npoBeAeHHs i ineHTudikauii Ta Bepudikadii BignosigHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta yKNagaHHS

BigNOBigHOro AoroBopy Mk BaHkOM Ta noTeHuinHUM KnieHToM y dhopMi nanepoBoro JOKYMeHTa 3 BracHOPYYHUMU

nignucamu CtopiH abo y hopmi enekTpoHHOro AOKYMeHTY 3 HaknagaHHsa KeanidikoBaHnux EMN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb HPUAMYHY (OOKA30BY) CuIy 3a ENEeKTPOHHMMWU LOKYMEHTaMu, MignucaHumm

Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoOBHOBaXeHUMW  MpauiBHMKamu baHKy 3 BMKOPUCTaHHSM

YpaockoHaneHux/KeanicikoBaHnx El, 6e3 HeobXigHOCTI iX NigTBEPOKEHHS OOKYMEHTaMW Ha ManepoBUX HOCISX 3

HaknageHHsIM Ha HUX BrIaCHOPYYHWUX Nignucis.

CTOpOHM BU3HAIOTb, LLO ENEeKTPOHHI JOKYMEHTU, B TOMY YMUCIi 3asiBW, MOBiJOMIIEHHS, nepenbadveHi [Jorosopom,

nepepaHi/npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumn EIN

YNOBHOBaXXEHWUX OCiIO, NMPUPIBHIOITLCSA 40 LOKYMEHTIB BUMHEHUX Y MUCBMOBIN hOPMi, CKPINmeHnX BracHOPY4YHUMMU

nignucamy ynoBHoBaxxeHUx ocio CTopiH.

Y €NEKTPOHHNX OOKyMeHTax, Kpim nnaTiKHUX IHCTPYKUiN, Ha AKi HaknageHo EmM

(KsanidikoBaHui/YgockoHanenmn/INpoctun  EM)  KnieHta uu  1roro npeacrtaBHuka  (nignucyeava) Talabo

YMOBHOBAXEHOro npauiBHUka baHky, pekBi3uT «gata» Moxe OyTv He 3anOBHEHWUW | 4aTOK BBaXaeTbCA eNeKTPOHHA

no3Hayka yacy HaknagaHHs signosigHoro ElN Ha TakoMy enekTpOHHOMY AOKYMEHTI.
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8.1.4. CTopoHa Ha 3BEpPHEHHSIM iHWOiI CTOPOHU HAfa€e eNeKTPOHHUI AOKYMEHT, SKUIN 0GOOPMITHOBABCA 3rigHO YMOB
uboro [loroBopy, abo X MOro manepoBy KOMito, sika BUIrOTOBMSIETbCS 3 AOTPMMAaHHAM MpaBun AinoBoAdcTea Ta
3aCBIigYYETbCS BMACHOPYYHMM MiANMCOM 0cobu, sika Hakragana Ha BignoBiAHWA  €NEeKTPOHHUI  OOKYMEHT
YpaockoHaneHun/KeanicgikoBaHmn  EIN, abo nignucom iHWOi ynoBHOBaXeHOi o0cobu (3 nigTBEpOKEHHSM i
NoBHOBaXKeHb). AKLLO 3rigHo 3 Tapndamm banky/IHanBigyanbHUMM yMOBaMU 3a HaflaHHS €MNEKTPOHHOIO LOKYMEHTY
abo 1oro nanepoBoi KoNii BCTaHOBNEHa KOMICiHa BUHaropoaa, 1o baHk Hapae KnieHTy enekTpoHHUM AoKyMeHT abo
MNOro nanepoBy KOMito, 32 YMOBU MOBHOI ONnaT Takoi KOMICIl.

8.1.5. Y pasi 3anogisHHa 30uTKiB nignucyBayam i TpeTim ocobam npu BUKOpUCTaHHI YaockoHaneHux/KsanigikoBaHux
EM pwusmk ix BigwkoaysaHHs Hece CTopoHa, npauiBHMK $KOI 3aBAaB LUKOAM B pe3ynbTaTi HENnpaBOMIpHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanichikosaHoro ElM.

8.1.6. MNicnsa npuegHaHHa o uboro Jorosopy CTOPOHM MOXYThb YKNnagaTn Mk COB0I0 B eNeKTPOHHIN dopmi gorosopu,
npeamMeTom SIKMX € HagaHHA BaHkom Gyab-sikux 6aHKIBCbKMX Ta (hiHAHCOBMX MOCNyr, KBanidikoBaHNX eNeKTPOHHUX
poBipumx nocnyr KnieHty, HagaBaTtu/oTpMMyBaTh MOCNYrM Ha MigcTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-akvMMy JoroBopamu, 30Kpema, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, ©6aHKiBCbKOro Bkragy, Mocnyru, siki
nepeabavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anMLLKM KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHs kBanichikoBaHUX
€NEeKTPOHHMX OOBIpYMX MOCMAYr, a TakoX yknagaTu B eNeKTPOHHI ¢opmi AoroBopu npo 3MiHy ix ymoB Ta/abo
pO3ipBaHHA/MPUNNHEHHS.

8.1.7. EnekTpoHHi npaBoYMHMN (SOroBOpM) Ta AOKYMEHTU He MOXYTb ByTu 3anepedeHi CTopoHamu nuwe Ha Tin
nigcTasi, WO BOHW YKMageHi 3 BUKOPUCTaHHAM YpockoHaneHux/KeanicikoBaHmx ElN Ta/abo malTb eneKkTpoHHY
dopmy.

8.1.8. lMNignucyBay npu HaknagaHHi YaockoHaneHoro/KeanidhikoBaHoro EIN Ha enekTpoHHWIA OOKYMEHT UMM CaMuMm
3acBigyye, Lo 03HAaNOMUBCSA 3 YCiM TEKCTOM AOKYMEHTA, MOBHICTIO 3pO3yMiB MOro 3MICT, HE Ma€ 3anepeyeHb 40 TEKCTY
OOKyMeHTa i CBiIOMO 3aCTOCOBYBaB CBill MiANUC Yy KOHTEKCTI, nepeadadveHoMy AOKyMeHTOM (mignucas, norogums,
3acsigums Towwo). MNpn Lbomy CTOPOHU AOMOBWIWCH, LWLO MOBHOBAXEHHS npeacTaBHMka CTOPOHM Ha 3aCTOCYBaHHS
YnockoHaneHoro/KeanidpikoBaHoro EIN y KoHTeKkcTi, nepenbavyeHoMy [AOKYMEHTOM (MignNMcaHHsl, MOro[XeHHs,
3acBigYEHHsT TOLLO), OKPEMO NiATBEPKYBaTW He MOTPIOHO. Taki MOBHOBaXXEHHS NIATBEPIKYIOTHCS Y 3araribHOMY
NnopsiAKy Npu BCTAHOBIEHHI AiNoBUX BiGHOCKMH MiXk CTopoHamu.

8.1.9. ENeKTPOHHiI AOKYMEHTU, SKi NiANUCYIOTLCS LWISAXOM HaKnagaHHsa ogHoro YgockoHaneHoro/KeanidikoaHoro EIM,
BBaXAKTbCA LINCHAMW 3 MOMEHTY WNOro HaknagaHHsi; €neKTPOHHI [OOKYMEHTW, SKi BuUMaralTb HakrnagaHHSA
YpockoHaneHux/KesanidgikosaHux EIN o6ox CtopiH (goroBopu Towo) abo HaknagaHHSA AekinbkoxX YAOoCKOHaneHux/
KeanicikosaHux ElN 3 6oky ogHiei CTOpoHW, BBaXKalOTbCHA AIVICHMUMM 3 MOMEHTY 1X MignucaHHs BCiMa nignucaHTamu
OOKyMeHTa.

8.1.10. BukopuctaHHs YgockoHaneHoro/KeanichikoBaHux EIM He 3MiHIOE nopsaky MignvMcaHHs OOroBopiB Ta iHLWKX
OOKYMEHTIB, BCTAHOBNEHOIO 3aKOHOM A5 BUMHEHHSI NPABOYMHIB Y MMCbMOBIN hOpMi.

8.2. byapb-ski noBigoMneHHs Ta/abo AOKYMEHTU, B TOMY YmnChi 3asiBUY, siki CTOPOHM HagalTb O4HA OAHIN B Mexax
uboro [JoroBopy, BBaXarTbCA HANEXHWM YMHOM OTPMMaHUMKU B MOMEHT iX BignpaBneHHa 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» abo iHwux 3acobiB [MCTaHUINHOI KOMYyHiKauii/cepBiCiB HaACWMaHHS  eNeKTPOHHUX
MoBIgOMIIEHB, KL iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKMIOYHUX BUNAOKaX, MOB’A3aHNX 3 BIOCYTHICTIO TEXHIYHOT MOXIMBOCTI HanpaBuUTU NOBIAOMIEHHSA/OOKYMEHTN 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI» abo iHWwKXx 3acobiB gucTaHLUiHOT KOMYHiKaLii/cepBiciB HagcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIAOMIEHHS/OOKYMEHTU MOXYTb OyTu BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, JIMCTOM 3 OFOSIOLIEHOK LUIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MIcLeM
NPOXNBAHHS.

Y Takux BuMNagkax MoBigOMMEHHS/AOKyMeHT BaHky BBaxaTuUMyTbCs OTpuUMaHuMu KnieHTOM y AeHb iX BpydYeHHS
ocobucto KnieHty abo Ha cbomuii AeHb 3 OHs peecTpauii baHkom y BiggineHHi nowToBoro 3B'A3ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOIO PEKOMEHOOBAHOMO MNCTa, NIMCTa 3 OroflIoLEHOK LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxookeHHsA/Micus npoxuBaHHA KnieHTa, BcTaHoBneHy baHkom nig Yac noro ineHTudikadii.

KnieHT Hece pn3uK oTpuMaHHs Bi BaHky Taknx NoBigOMIEHb/AOKYMEHTIB.

BkasaHun B LboMy NyHKTi [JoroBopy NopsaoK NoBiJOMMEHHS 3aCTOCOBYETLCS Y BMNagKax, AKWO iHWWA NOpaaoK He
BCTaHOBMEHUN Oyab-skumn ymosamm [JoroBopy.

8.3. MpepncTtaBHukK KnieHTa-topnanyHoi ocobu, nianucaHHam 3assu Npo npuegHaHHsa/3assm npo po3miweHHsa Bknagy:

. Hagae baHky 3rogy Ha 0OpoOKy CBOiIX NMEpCOHanbHUX AaHMX BIiAMOBIAHO 4O METU, BU3HAYEHOI NpeaMeToM Ta
3060B’'s3aHHAMU CTOpIH 3a umum JoroBopow;
° 3aneBHsE B OTpMMaHHi Bigd BaHKy MOBiAOMMEHHs NMpO BOMOAINbLSA MepcoHanbHUX AaHuX, cknag Ta 3MicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepenbadeHi cratteto 8 3akoHy YkpaiHu «I1po
3aXMCT NePCOHarnbHUX aHWX», MeTy 300py NepcoHanbHUX AaHMX Ta OCib, SKMM nepenarTbCsl NepcoHasnbHi

JaHi.
8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3asiBu Npo npuegHaHHA/3asBu Npo po3MilieHHst Bknagy:
o Hagae 3rogy baHky Ha 0OpoOky 1Oro nepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy

OaHkKiBCbkMX nocnyr, nependadeHnx umm [JoroBopoM, a TakoX 3 METOK HaAaHHA/MPOMOHYBaHHA OaHKiBCbKMX
nocnyr Ta iHwWux ¢iHaHCOBMX Mocnyr, He nepeabayeHux umMm [JoroBopoM. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM iXx O0OpobKM Ta BUMKOPUCTaHHS TpeTiMu ocobamu, 3anydyeHumMn baHkom Ha
OOroBipHI OCHOBI [0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeEHHs 3aboprosaHocTi KnieHTa nepen
BaHkom 3a uum [oroBopom. O6csAr nepcoHanbHux paHux KnieHta, aki obpobnatumMyTtbes BaHkoM,
BM3Ha4yaeTbca BaHkoM BigNoOBIAHO OO BUMOr 3akoHodaBcTBa YkpaiHW. KnieHT 3000B'A3yeTbcs HagaBaTtu
YTOUYHEHY iHpopMmaLiito Ta nogaBaTy opuriHanu BiaNOBIAHMX AOKYMEHTIB NpW 3MiHi NepCoHanbHUX aHUX, AKUMU
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€ MacnopTHi AaHi, y TOMY Yuchni AaHi Npo rpoMagsaHCTBO, MiCLe MPOXMBaHHA (PakTUYHE Ta 3a OepXXaBHOK
peecTpaLlieto, Ta iHLWIi BigOMOCTi B MeXax, BU3HA4YEHMX 3aKOHOO4ABCTBOM Ans igeHTudikauii gisnyHoi ocobu;

e Hapae 3rogy baHky Ha nepeBipky BaHkom y Byab-kuin BU3HadeHun baHkom cnocib, 3 6yab-aKkux AOCTYNHUX
Dxepen/ 6a3 gaHux, a Takox HagjaHHA BbaHkoM 3 MeTol nepeBipku TpeTim ocobam iHdopmaLii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3asaBi Npo NpueaHaHHsA Yu iHWOMY OOKYMEHTI, 30Kpema, ane He
0BMexylo4ncb, 3 METO HadaHHsA/ nNponoHyBaHHs BaHkoM KnieHTy iHWWX nocnyr, He nepeabayeHnx UMM
[orosopom;

e  Hapgae 3rogy baHky Ha oTpumaHHs Big Oyab-SKMX onepaTtopiB, NpOoBangepiB TENEKOMYHIKauin, Wo HagalTb
nocnyrn pyxomoro (MobGinbHOro) 3B’A3ky Ta 0OpoONOTL AaHi, WO MOB'A3aHi 3 HadaHHAM TakuMX MOCHyT,
iHdbopmauii Npo TenekoMyHikauinHi nocnyri, ki HagatoTbca KrnieHTy Ta Npo Moro napameTpu sik KopucTyBaya
Mocnyr pyxomoro (MoOinbHOro) 3B’s13Ky;

° 3aneBHSE B OTPMMaHHI Bigd BaHKy MNOBIAOMNEHHSI NPO BOMOAINbLA MEepCOHanbHUX AaHUX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHMX AaHux, nepenbdadeHi ctatTeto 8 3akoHy YkpaiHu «[1po
3axXMUCT NepCoHanbHUX AaHUx», MeTy 360py nNepcoHanbHUX OaHUX Ta OCIb, AKMM nepenarnTbCsa NepcoHanbHi
naHi.

8.5. KnienT, nignucanHsam 3assu npo npuegHaHHs, Hagae 3rogqy baHky:

e Ha OTpMMaHH4 Big Oyab-akux 61po KpeaMTHMX icTopin, 3okpema: MNAT «[Neplue BceykpaiHCbke GHOPO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CaepcTioka, 6ya.11) ta/abo MNAT «MixHapoaHe 6topo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YKpaiHcbke 6opo
KpeanTHux ictopii» (01001, Ykpaina, m. Kuis, Byn. ['pyiescekoro, 6ya. 1-a) Ta BUKopucTaHHs iHpopmalii wono
MOro KpeguTHOI icTopii;

e  Ha 30ip, 3bepiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS Yepe3 BIopo KPeaUTHUX ICTOPIN, BUSHAYEHUX Y LIbOMY MYHKTI
Horosopy, iHdopmauii wogo KnieHta Ta KpeguTHOro npaBouyMHY, B TOMY 4Mchi iHopmalLii, ska MICTUTbCH B
OepXaBHMX peecTpax Ta iHWwux 6asax nybnivyHOro KOpPUCTyBaHHS, B NOPSAKY, BU3HAa4YeHOMY 3akoHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeAUTHMX ICTOPINY;

e  Ha 36ip, 3bepiraHHs, BUKOPUCTaHHSA Ta NOLWIMPEHHS iHdopMaLlii, ika cknagae KpeauTHy ictopito KnieHTa, yepes
iHLIi BrOPO KpeauTHUX icTopin, Ski ByayTs cniBnpautoBaTn 3 baHkom y manbytHbomy. CTOPOHU AOMOBUMNNCE, LLO
y pasi 3MiHun Ha3Bu Ta/abo agpecun 6yab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeauTHUX ictopin, abo y
pasi cniBnpaui baHky 3 6yab-aKMMM iHLWKMMUK BIOPO KPEAUTHUX iCTOPIN NPOTArom CTPOKY Aii uporo orosopy abo
KpeauTHoro gorosopy, baHk nosigomnse KnieHta npo HasBy Ta agpecy 60po KpeauTHUX iCTOpPin, A0 SKMX
nepegaBaTuMeTbCs iHOpMauis And POpMyBaHHS KpeauTHOi icTopii KnieHTa, y micusx HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cyn BaHky Buwe3asHayeHe nMcbmoBe
NnoBigOMITEHHs1 MOXe OyTu HanpaBneHe baHkom Ha appecy KnieHTa pekomeHZOBaHMM JIUCTOM 3 OMUCOM
BKITAJEHHS.

8.6. KnieHT 3acBigyye, wo nignucaHa HMM 3asiBa Npo NpuUegHaHHA [0 uboro [1oroBopy € [OKYMEHTanbHUM

nigTBEpAXXEHHsIM 3BepHEeHHs1 KnieHTa Woao noro Hamipy 3AificHioBaTU akTMBHI onepauii 3 baHkom Ta moxe 6yTu

niactaBoto Ana oTpumaHHs baHkom iHdopMauii Npo KpeauTHi onepadii KnieHTa Ta iHWWX JaHMX NPO HbOro 3

KpeauTHoro peectpy HBY.

8.7. lMignucanHsam 3asBu Npo npuegHaHHs Ao uboro [lorosopy KnieHT niaTBepoykye, LWo npoiHdhopmoBaHuii baHkom

npo npaBa cyb’ekTa KpeaWUTHOI iCTOpil Ta Hagae CBOKW 3rody Ha 3A4iNCHeHHs BbaHkom 3anuTiB 40 KpeauTHMX

6topo/kpeanTHoro peectpy HBY BNpogoBX BCbOro CTPOKY Aii Lboro [JoroBopy, NoYMHauM 3 Aatu NOro yKNageHHs.

8.8. baHk € yyacHnkom ®oHAy rapaHTyBaHHSA Bknagis isanyHmx ocid, Hagani — « PoHAay.

8.9. Ha sanuwok kowTis Ha PaxyHky/[leno3utHomy paxyHKy KnieHTa - didnyHoi ocobu nowmpiooTbes rapaHTii PoHay

B MeXax rapaHToBaHOi CyMM BifLLUKOOYBaHHA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemy rapaHTyBaHHS BKagis

i3NYHMX OCIO».

8.10.MpuegHaHHsam oo uboro Joroopy KnieHT - goisauyHa ocoba - nignpuemeLp 3acsigyye, Lo 4o NignvcaHHs 3asasu

npo npuegHaHHs/3asBu Npo po3milleHHa Bknagy, BiH o3HanomneHun 3 [1oBigKOW MpO cUCTeMy rapaHTyBaHHA

BkNagiB gisnyHux ocib, 3pasok skoi HaBegeHun y JopnaTtkom 12 oo uboro [oroBopy, i Len akT nigTBepaxyeTbcs

OLHUM 3 HacCTYMHKX cnocobiB:

. nignucaHHaM [oBigkn Npo cMCTeMy rapaHTyBaHHS BKNagiB i3nyHmnx ocid BNacHOpPyYHMM Mignmcom, sKLo
BOHa nepefasarnacs ocobucto KnieHTy aAns o3HanomIieHHs y nanepoBomy BUrMsAgi;
. HaknagaHHaMm Ha [oBigky NMpo cucTeMy rapaHTyBaHHS Bknagie isuyHux ocid KeanidgikoaHnoro ElN, a y

nepenbaveHnx umMMm [oroBopomMm Bunagkax YpockoHaneHoro EN, skwo BoHa nepenaBanacsa KnieHTy y
€neKTPOHHOMY BUrnsai;

. erieKTPOHHMM MOBIAOMITEHHAM Npo oAepxaHHA KrieHTom [oBigkM Mpo cuctemy rapaHTyBaHHA BKMagis
i3nYHNX OCIO y eneKTPOHHOMY BUIMSAAI, SKWO AOKYMEHT HanpasnsBcs baHkom Ha agpecy enekTpOHHOI
MoLITOBOI CKpMHBbKKM KnieHTa un po3millyBaBcs 6e3nocepeHbo y 3acobi gucTaHUiNHOT KOMYHiKaLii, 30Kpema y
Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro ocopmitoBanacsa 3assa npo npuegHaHHsA/3asiBa npo
po3amileHHa Bknaay.

8.11.[loBigka Npo cUCTeMy rapaHTyBaHHS BKMafiB (pisnyHuMx ocib 3 BMACHOPYYHMM MigNMCOM YU MPOCTaBMEHUM

KeanidikoBaHum ENM/YaockoHaneHum EINM KnieHTa — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBiaOMIEHHS

npo ii ogepxaHHa KnieHTom 36epiratoTbc BaHkoM y ManepoBii Yn eneKkTPOoHHI crnpasi 3 opuaNYHOro 0hOpPMIIEHHS

PaxyHky/[1eno3nTHOro paxyHky.

8.12. MNpueaHaHHsam go upboro Jorosopy KnieHT - disanyHa ocoba — nignpuemeLpb 3aneBHSE, LWO:

e o PaxyHkam He 6ygyTb NpoBOAMTUCS onepaLlii, MOB’si3aHi 3 BNacHUMM notpedamu;
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e 3 BigkpuTOoro 3a umm [oroBopom PaxyHKy nepepaxoByBaTUMYTbCS Ha BRacHWUA paxyHOK, BiOKPUTUK AN
BNacHuMx notpeb, nuwe KowTu, SKi € Yyictum goxogom KnieHta Big 3A4iNCHEHHS NignpUEMHULIBKOT/HE3anexXHOI
npodecinHoi  AisNbHOCTI nicnsi cnnatyu nogaTkiB, 300piB, iHWMX 0OOB’A3KOBUX NnaTexiB, nepepdayeHnx
3aKOHO4aBCTBOM YKpaiHW.

8.13. KnieHT 3aneBHsie, LLO:

e Hi BiH, Hi Moro kiHUeBi 6eHediuiapHi BNacHUKM (KOHTponepu) He € nogatkoBumn peangeHtamm CLUA, B iHLWLIOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHTa) 3060B’a3yeTbcs Hagatu [o baHky Bclo  HeobxigHy
iHdbopMmaLito/A0KyMEHTH WoAo cTaTycy nogaTtkoBoro peangeHtcTBa CLUA sik 6e3nocepeaHbo KnieHTa, Tak noro
KiHLueBMx 6eHediliapHNX BNACHWUKIB;

e HapaB baHky noBHYy Ta [OOCTOBIipHY iH(opmaUito/doKyMeHTH, pocTtatHi ana nposefeHHs FATCA/CRS-
ineHTuikau,ii.

8.14. lMignucaHHam 3aaBu Ha npuegHaHHa go [orosopy abo 3asiBu nNpo po3miweHHs Bknagy y pasi yknagaHHs

nuwe [loroBopy 6aHKiBCbKOro BkNnagy, KU € CKnagoBoko YacTMHOH Lboro [lorosopy, KnieHT Haaae cBoto 6e3ymMoBHY

3rogy (po3Bin) baHky Ha 36upaHHs, PO3KPUTTS, MOLUMPEHHS, PO3MNOBCIOIKEHHS, nepefady B Byab-akum cnocio
iHcbopmauii, Wwo MicTUTb BaHKiBCbKY TaeMHULI0 Ta/abo nepcoHaneHi AaHi KnieHTa/ynoBHoBaxkeHUx ocib KnieHTa, gki

HagaHi baHKy y npoueci yknagaHHs Ta BUKOHaHHSA yMoB Uboro [loroBopy abo [Jorosopy 6aHKiBCbKOro Bknagy, sakum

€ CKITagoBoOo YacTuHoto [loroBopy, y nepegbavyeHnx YUHHMM 3aKOHOA4ABCTBOM BUMNagkax, 30Kkpema:

8.14.1 3aans HanexHoro BUKOHaHHSA baHkoM ¢pyHKUiN cyb’ekTa nepBMHHOIO hiHAHCOBOrO MOHITOPUHIY Ta cyb’ekTa

peanisauii CaHKUin;

8.14.2. 3agnsi HanNeXxHoro BUKOHaHHS BaHKkoM oyHKLi diHAHCOBOro areHTa Ta JoTpuMaHHsl BUMoOr logaTkoBoro

koaekcy Ykpainn, Yrogn FATCA/Yrogn CRS, 3akoHy CLUA npo 60poTb0y 3 BiammBaHHsaM rpowueit 2020 poky (Anti-

Money Laundering Act of 2020) Ta iHwwux akTtiB CLUA no 60poTb06i 3 BigMMBaAHHSAM rpoLlen, B TOMY YUCH:

e  Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsgky Ta obcsarax, BusHadeHux Yrogowo FATCA
abo 3anutamn Cnyx6bu BHyTpiwHIx goxoais CLUA, nos’sisaHumum i3 peanisadieto Bumor Yrogn FATCA;

e  YNOBHOBaXEHUM 0cobam, Aep>xaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’A3Ky 3 BUKOHAHHAM 3aKOHy
CLIA npo 6opoTbby 3 BigmmBaHHaM rpoLueit 2020 poky, iHwunx akTie CLUA no 6opoTbbi 3 BiaMMBaHHSAM rpoLuen,
30Kpema Woao AaHux npo onepauii KnieHTa Ta/abo iHWoro yvyacHuka nepekasy, WO CTOCYHTbCS PaxyHKy,
nigo3poBaHMX aMepUKaHCbKMMU doiHaHCOBUMM abo HOPUANYHUMUM OpraHaMu Yy BiAMUBAHHI rPoOLLEN, LAXPaniCTBI
abo iHLWWIiN 3NOYNHHIA OiANbHOCTI;

e iHWWMM ynoBHOBaXeHWM ocobam, JepxaBHUM opraHam/ycTaHoBam YKpaiHW 3 METOH BWKOHAHHA BUMOT
3aKkoHo4aBCTBa YKpaiHKU, CNpAMOBaHMX Ha BUKOHaHHA BuMor Yroau FATCA,;

. KOMMETEHTHUM OpraHaM pUCAUKLIi kpaiHn-y4acHuui Yrogn CRS B nopsiaky Ta obcsirax, BU3Ha4eHMX Yrogow
CRS;

. ocobawm, WO npuriMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[eno3unTtHun paxyHok KnieHTa, Hanpuknag,
BaHkam-kopecnoHAeHTaM, NaTPKHUM CMcTeMaMm Ta iX yYacHWKam, BignpaBHMKaMm Ta OoTpuMyBadam nepekasis,
iHLUIMM yCTaHOBaM, LLO 34INCHIOKTb aBTOPM3aLLito YM NPOLIECIHT NepeKkasis;

8.14.3. |HWMM HagaBavam NNaTKHUX MOCNYr ONs HaneXHoi iaeHTudikauil cyb’ekTiB NOMUINKOBMX, HEHaNEXHMX

NNaTiXXHUX onepaLin, BXMTTH 3axogis i3 3anobiraHHA abo NPUNUHEHHS TakMX NNaTikHUX onepawin.

8.14.4. [paBOOXOPOHHMM OpraHam YKpaiHu Ha iX eNeKTPOHHI 3anuMTu 3 METOK BXWUTTHA 3axogiB i3 3anobiraHHsa abo

NPUNWHEHHST MOMUITKOBUX, HEHANEXHUX MMATRKHUX Onepauii Ta pearyBaHHA Ha iHUuAeHTu 6e3neku, 3OiNCHEHHS

MOHITOPUHIY Ta BefileHHs1 6a3n faHunx onepauiiHux iHUUAEeHTIB, KibepiHUMAEHTIB Ta iHUMAEHTIB 6e3nekn, NoB’si3aHnX

3 HaJaHHAM NNaTKHUX NOCnYr (BUKOHaAHHAM NAaTiKHUX onepadin).

IHopMaLis Ha 3anMTK HagaeTbcs B obcsarax, B MOpsiAKy Ta cnocobom, nepeadadeHumMmn yrofoto, YKNageHow Mik

BbaHkoM Ta YKpaiHCbKol MixkOaHKIBCbKOK acouiauieto YneHiB nnaTtikHux cuctem «EMAy, gka € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHdopmMadii Npo HLOro 3rigHo 3 UMM NyHKTOM [JoroBopy y ToMmy

dopmaTi Ta TUMKU 3axULLEHNMY KaHanaMmu 3B’A3Ky, L0 BUKOPUCTOBYHOTLCS ANS i nepegadi 3rigHoO YMOB 3a3HayeHol

yrogu.

8.14.5. CyB’ekTam rocnogaptoBaHHs, B SIKMX NpssMO abo onocepenkoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a

€OPMNOY 31227326), Ak BNacHWK iCTOTHOI y4acTi B baHky.

8.15. CTOpOHM AOMOBUNNCH HE BMKOPUCTOBYBaTW ANs iHOPMAaLUiHOrO 0bMiHY MOLUTOBI CKPpUHbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi deaepadii

Ta Pecnybniku Binopych.

Y pasi 3a3HadeHHs KrnieHTom Takux gomeHiB baHk mMae npaBo BiamoBuUTU KrieHTy B HagaHHi iHopmauii/s

06cnyroByBaHHi.

PO3A4 Il «MOCHYIU TA CEPBICU BAHKY»
9. NOPAQOK | YMOBU HALLAHHSA NMOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ocpopmneHHA, NPU3YNMHEHHA Ta NPUNUHEHHA HaaaHHA Mocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamm 3asiBv Npo 3MiHYy yMOB 00CnyroByBaHHA, hopmMa AKoi
MicTutecs y [opatky 2 oo uboro [loroBopy, abo enekTpoHHOI 3asBu Ha nigknoveHHa nocnyrn «lpnbyTkoBun
paxyHok», bopma skoi npuBedeHa y Jogatky 2.1 go uboro [dorosopy, Hagae Nocnyry «[MpnubyTKOBUIA paxyHOK»,
Hagani y ubomy nigpo3saini Jorosopy — «Mocnyra», no HapaxyBaHHIO Ta CnnaTi NPOLEHTIB Ha 3anuLoK KOLWTIB Ha
PaxyHky KnieHTa.
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9.1.2. MNMocnyra moxe HagaBaTUCA SIK CTOCOBHO OOHOrMO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KrieHTa. 3
MeTo oTpumaHHs Knientom MNocnyrm wopno kKoxkHoro PaxyHky CTOpPOHM MignucytoTb okpeMy 3asiBy Npo 3MiHy YMOB
obcnyroByBaHHSA abo eneKkTpoHHy 3asiBy Ha nigkrtodeHHs Nocnyrn «MNpubyTKoBUIA paxyHOK.
Homep PaxyHky KrnieHTa, Ha 3anuLoK KOLWTIB Ha AKOMY HapaxoBYBaTUMYTbLCA MPOLIEHTU, 3a3Ha4YaeTbCs Y NignucaHin
CtopoHamu 3asBi Npo 3miHy YMOB 0GCNyroByBaHHs/eneKTpoHHIN 3asnBi Ha nigkntoyeHHst Mocnyrn «MpnbyTkoBUN
paxyHOK».
9.1.3. KnieHT noromxyeTtbes, Wo baHk He nisHile onepauiiHoro AHs, HaCTYNHOro 3a AHeM oTpumaHHs Big KnieHTa
HaneXXHUM 4YnMHOM odpopmrieHoi Ta nignucaHoi 3asBu NPo 3MiHYy yMOB 0b6CnyroByBaHHA/3asBM Ha MiOKMOYEHHS
Mocnyru «MpnbyTKOBUI paxyHOK», Mae NpPaBO Ha BNacHU po3cyn Ta 6e3 NOACHEHHS NPUYKH:
e abo BigxunuTu npono3uuito KnieHta npo otpumanHs NMocnyru, sika odopmrieHa y BignoBigHiv 3asBi, Ta BiAMOBUTU
y nigkntoYveHHi Mocnyrm
e abo noroguTun npono3suuito KnieHta npo oTpumanHs MNMocnyru, sika odhopmneHa y BignoBigHin 3assi, Ta NigkniounTu
Mocnyry oo BkasaHoro y 3asBax PaxyHky KnieHTa.
AKLWo HacTynHUM AHeM nicnsg oTpuMaHHA Big KnieHTa HaneXxHuMm 4ymMHoM ocbopMIeHoi Ta nignucaHoi 3asBsu npo
3MiHy ymoB o6cnyroByBaHHsA/3asBn Ha nigknodeHHsa Mocnyrm «[MpubyTkoBUA paxyHok» € cyboTa, Hegins,
Hepobouunn Yn CBATKOBUN AeHb, TO baHk 3aincHioe nigknioveHHs Mocnyru oo BkasaHoro y 3asBi PaxyHky KnieHTa y
pasi it noromxkeHHsa abo x iHpopmye KnieHTa npo BiaxuneHHs npono3udii KnieHta npo HagaHHs Nocnyry He nisHiwe
nepLUoro onepawviiHoro AHs, AKMn cnigye 3a TakumMm HAMM.
9.1.4. lNocnyra HagaeTbca baHkoM TiNbKM NicNsa NOroaXKeHHs baHKoM HaneXXHUM YMHOM ochopMMeHOT Ta nignucaHol
KnienTom 3asBu npo 3amMiHy ymoB 06¢cnyroByBaHHsA/3asBu Ha nigknioveHHs MNocnyrn «MNprnbyTkoBuin paxyHok». 3asiBa
npo 3MiHy ymMoB 06cnyroByBaHHs/3asBa Ha nigkntodeHHs MNocnyrn «MpubyTKoBMIA paxyHOK» Micns iX MNOromKeHHs
BaHkoM cTae HeBig'€MHOI YacTUHOIO Lboro [lorosopy.
9.1.5. Ins oaHoro i Toro » PaxyHky KnieHTa ogHo4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTKn 3a lNMocnyroto Ta
iHWuMKn nocnyramu baHky, siki nepegbayaloTb HapaxyBaHHS NPOLEHTIB Ha 3anuLLOK KOLWITIB 3a UMM PaxyHKoMm. AKLLo
Mocnyra «[pnbyTkoBuM paxyHoOk» nigkniovaeTbca Ao PaxyHky Knienta, go akoro Bxe nigkniodeHa [locnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA Mocnyrn «MprubyTKOBUIN paxyHOK» MPU3YNUHAETLCH Ta BiOQHOBITIOETLCH
nvwe nicng cnnmey CTpoky Aii MNMocnyrn «HesHnxyBanbHM 3anuwoky. 3a nepiog Takoro npusynuHeHHs Mocnyru
«MpnbyTKOBMI paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLuku kowTiB Ha PaxyHky 3rigHo ymos Mocnyru
«MpunbyTKOBUI PpaxyHOK» He 34INCHIOETLCS.
9.1.6. na odgopmneHHs Mocnyrn KnieHT Hanpaensie Ao baHky 3asiBy npo 3MiHYy yMOB 0OCRyroByBaHHS, sika
3anoBHETLCS 3rigHo [dopaTtky 2 go uboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntodeHHs [Mocnyrm
«lMpnbyTKOBUIN paxyHOK» 3rigHO 3pa3sKy, Skui HaBegeHun y Jogatky 2.1 oo uboro [JoroBopy, OAHWM 3 HaCTYMHMX
cnocobis:
9.1.6.1. 3asiBa npo 3miHy yMOB 0OCMyroByBaHHSI MoXe nepegasatucs 0o baHky sk y naneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHMmMu Bigdbutkom nevaTtkm KnieHTta (3a HasiBHOCTI),
Tak i Hagcunatuca o bawky y enekTponHin dopmi 3a gonomoroio Cepsicy «IHTEPHET-BAHKIHI Y 3
HaknagaHHaMm KeanicikoBaHoro ElN/YpockoHaneHoro EN KnieHTa (ynoBHoBaxeHux ocib KnieHTa).
9.1.6.2. 3asBa Ha nigknoyeHHsa [Nocnyrn «[pnbyTkoBMI paxyHOK» CTBOPHETLCA KnieHTOM 3a 3paskom,
HasegeHuM y [logaTky 2.1 go yporo [JoroBopy, y CNpOLLEHOMY eNeKTPOHHOMY BUMMSAI LASXOM MPOCTaBIEHHS
BiAMOBIOHUX BIAMITOK MpPO yMOBM Ta napameTpu HagaHHA [locnyrm 6e3nocepedHbO y CTPYKTYPOBaHin
€NeKTPOHHIN hopMi 3asiBU, PO3MiLLIEHIN Yy BU3Ha4YeHOoMY BaHkoMm 3acobi AMCTaHLUIiNHOT KOMYHiKaLii.
BaHk nosigomnse KnieHTa npo nepenik 3acobiB AWCTaHLUINHOI KOMYHiKaLlii, 32 AONOMOIoK SKMX MOXe OyTu
CTBOpeHa enekTpoHa popma 3asiBu Ha nigkntodeHHs Mocnyrn «MNprnbyTKoBMI paxyHOK», LUNSIXOM PO3MiLLEHHS
Takol iHdopmauii Ha CanTi baHky.
CtBopeHa KnieHTOM Yy cnpolleHoOMy enekTpoHHoMYy Burnsadi 3asBa Ha nigknodeHHa go [Nocnyru
«MpunbyTkOBMIA paxyHOK» NIANUCYETLCHA 3 HaknagaHHsaM KeanicikoBaHoro ElM/YpockoHaneHoro ENN KnieHta
(ynoBHOBaxeHUx ocib KnieHTa).
Micna norogxeHHs BaHkom enekTpoHHOi 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBMIA paxyHOK» i
BidyanbHa dopma y surnagi pdf danny anga sabesneveHHs KnieHTy MOXIMBOCTI it nepernsay, ckayyBaHHA Ta
OPYKY po3MmilyeTbcs y 3acobi AUCTaHLUIMHOT KOMYHiKaLii, 3a JOMOMOro sikoro BoHa 6yna cTBopeHa, Ha BeCb
cTpok Aii Mocnyrn. Y Takin BidyanbHin opmi 3asasBu Ha nigknodeHHs ocnyrn «MNpubyTkoBuin paxyHOK»
BigobpakaloTbCs BCi napamMeTpu, siki MICTATbCS 6e3nocepeHbOo Yy OpUriHarbHOMY €fTeKTPOHHOMY AOKYMEHTI,
30KpeMa AaHi Npo yMoBu HaaaHHs Mocnyru, npo ynoBHoBaxeHux ocib KnieHta Ta BaHky, ki nignucanu 3asasy,
a Takox BigomocTi npo KeanidhikoBaHun ElN/YgockoHaneHwuit ElN, npoctaBneHnin Takumu yrnoBHOBaXXEHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemum 3BepHeHHAM KnieHTa baHk nignucany 3 KnieHTom enekTpoHHy 3asBy Ha nigkntodeHHs MNocnyru
«MpubyTKOBUIA paxyHOK» Yy eneKkTpoHHOMY BuUrnagi abo Hagae KnieHTy ii 3acBigyeHy B yCTaHOBMNEHOMY
NnopsiAKy nanepoBy KOonito.
9.1.7. KnieHT mae npaBo y OyAb-SKMA MOMEHT iHIiLitOBaTU NUTAHHA NPO MPUMNMHEHHS HagaHHsa [locnyru wnaxom
HanpaeneHHs o badky BignosigHoOi 3asBu Npo 3miHy ymoB O6GCNyroByBaHHS 3a npaBuniamu, siKi 3a3HadeHi y
nianyHkTi 9.1.6.1 uboro [lorosopy.
Axkwo lMocnyra HagaBanaca Ha nigcTaei moromkeHoi baHkoM enekTpoHHOi 3asBM Ha MiAKMYEHHsST MOCyrv
«[pMBYTKOBMI paxyHOK» ANS iHILilOBAHHA MUTaHHA NPO MPUMNMHEHHS HagaHuHA [Mocnyrn KnieHT moxe nogatu
enekTpoHHy 3asBy Ha nigkmtodeHHsa [locnyrn «[pnbyTKoBUIM paxyHOK» Tinbku micnd peanidadii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBIiAHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 32 ONOMOrow SKoro 0OpPMIIOTLCA TaKi
3asBW.
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IHbopmaLnia npo HanawTyBaHHA YHKUiT, Ska HagaBaTume KnieHTy MOXIMBICTb OOPMUTM MNPOMNO3nULi0 Mpo
NPUNUHEHHs1 HagaHHsA Mocnyrn y enekTpoHHin dpopmi, 6yae posmiwieHa Ha Cainti baHky.

[o momeHTy onpuniogHeHHA BbaHkom BkasaHoro nosigomneHHs Ha Cawnti BaHky KnieHTn, sikmm nocnyra Oyna
nigknoyeHa Ha nigcTaBsi enekTpoHHoi 3asBu Ha nigknioveHHs Mocnyrm «MNpubyTKoBUI paxyHOK», ANis iHILiOBaHHS
MUTaHHSA NPO MPUNWHEHHS HagdaHHsa [Mocnyrm MoxyTb nogaty go banky 3asBy npo 3miHy ymoB 0GCMyroByBaHHS
BIOKINIOYEHHSA 3a TUMW NpaBunamu, siKki 3a3HadeHi y nianyHkTi 9.1.6.1 yboro [lorosopy.

9.1.8. HapgaHHga lNocnyrn npunvHAETBLCA He Mi3Hile HacTymHOro onepauiHoro AHA nicng HagcunaHHa KnieHtom
BignoBigHol 3asBK Npo 3MiHY yMOB 0BCNyroByBaHHS, a TakoX 3i CMSMBOM CTPOKY, kMl ByB BCTAHOBMEHUN ANS
HagaHHs [Nocnyry Ta y iHWKX BUNagkax, nepegdayeHnx uum JJorosopom.

9.2 YmoBu HapaHHSA Mocnyru

9.2.1 MNocnyra HagaeTbesa Y BanoTi PaxyHky:

e Yy HauioHanbHin BantoTi, rpusHi (UAH),

e B iHO3eMmHiln BantoTi, gonapu CLUA (USD),

¢ B iHO3eMmHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MPOLEHTIB Ha 3anuLOK KOWTiB Ha PaxyHky KnieHTa 34iMCHI0OETLCS Ha ymoBax nignucaHol
CropoHamu 3asBu npo 3MiHy ymMoB 0BcnyroByBaHHA/3asBu Ha nigknioveHHs Mocnyrn «MNpnbyTkoBuin paxyHOK» 3
ypaxyBaHHsIM MOMOXeHb Lboro nigpo3ainy Jorosopy Ta Joaatky 7 ao Jorosopy.

9.2.3.HapaxyBaHHS NpoueHTiB 34iNCHIOETLCA Ha LLOAEHHUI 3anuMLIOK Ha PaxyHKy CTaHOM Ha KiHellb onepauifiHoro
AHsa baHky.

9.2.4.YmoBu HapaHHs [Mocnyrn, 3okpemMa iHopMauis npo Te, y AKMx BanTax HagaeTtbcs [locnyra, cTaHaapTHI
MPOLEHTHI CTaBKM Ta CTaHOApPTHI MOPOroBi 3Ha4YeHHS MiHIMaNbHOTO Ta MakCUMarbHOro Po3Mipy 3anuwiky Ans
HapaxyBaHHS MpoueHTiB 3a [locnyroto, cTpok Aii MMocnyrn, nopsiaok aBTOMaTUYHOrO MPOOOBXEHHS CTPOKY Aii
Mocnyrn BcTaHoBnoTECA Yy [loaaTKy 7 4o uboro [Jorosopy.

9.2.5.lHamBigyanbHi NPOLEHTHI CTaBkM Ta iHAMBIAYyarnbHi MOPOroBi 3HAYEHHA MiHIMANbLHOIO Ta MakKCUMarbHOro
PO3Mipy 3anuLIKy A5 HapaxyBaHHS MpoueHTiB 3a [locnyrow BU3HA4alTbCA LWAAXOM noromkeHHs CTopoHamu
3asBu Npo 3MiHY yMoB 00OCIyroByBaHHs 3 Takumu iHAMBIgyanbHUMN yMoBaMu HagaHHs Mocnyru. MNpu opopMneHHi
KnieHTom enektpoHHoi 3asaBu Ha nigknioveHHs MNocnyrn «MNpubyTkoBMIA paxyHOK» BCTAHOBMEHHS iHAMBIAYaNbHUX
MPOLEHTHUX CTaBOK Ta iHAMBIAYarnbHWUX NOPOroBMX 3Ha4YEeHb MiHIMArnbHOro Ta MakCManbHOro po3mipy 3anuiky Ans
HapaxyBaHHs NMpoueHTiB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHsA KrieHTom enekTpoHHoi 3asBu Ha
nigkntodeHHs MNocnyrn «MpruByTKoBUI paxyHOK» «3a 3aMOBYYBaHHSM» BCTAHOBMIOWOTLCH NULIE CTaHAapPTHI yMOBM
HagaHHs Mocnyry, 30Kpema MPOLEHTHI CTaBKku Ta MOPOroBi 3HaYeHHA MiHIManbHOr0 Ta MakCMMarbHOro po3mipy
3anuLIKy Ans HapaxyBaHHSA NPOLEHTIB, AKi € akTyanbHUMU HA MOMEHT (POpMyBaHHA KrieHTOM eneKkTpoHHOI 3asBK
Ta BM3HauveHi y [logatky 7 oo uboro [Jorosopy.

9.2.6. Axwo iHwwn cTpok aii MNMocnyrn He BunnmBae 6e3nocepeaHbo 3 YMOB Lboro [loroBopy, Nocnyra HagaeTbes
NPOTAroM TOro CTPOKY, SIKUIA BCTAHOBNEHWI y 3asABi Mpo 3MiHY yMoB 06cnyroByBaHHs/3asBi Ha nigknoveHHs MNocnyru
«[prBYTKOBMI paxyHOK».

9.2.7. CTOpPOHM JOMOBUIUCH, LLIO CTPOK Aji Mocnyru, skun 6yB 3a3HayveHni y 3asaBi Npo 3MiHy yMOB 06CyroByBaHHS
Ta/abo y 3asBi Ha nigkntoveHHs Mocnyrn «MpubyTKoBUIA paxyHOK», MOXe aBTOMAaTUYHO MPOAOBXYBATUCS Ha Takui
CaMuI CTPOK, SIKLLIO CTAHOM Ha OCTaHHIN AeHb CTPOKY Aii MNocnyru:

. Mocnyroto He BCTaHOBMEHi iHAMBIAyanbHi MNPOUEHTHI CTaBkWM Ta iHAMBIAyanbHi MNOPOroBi 3HaYeHHs
MiHiMarbHOro Ta MakcMmMarnbHOro po3Mipy 3anuLlKy Ana HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb CTpoky Ail MNMocnyrn baHk Mae TexHiYHY MOXNUBICTb HagasaTty uto MNocnyry i B baHky gitoTb

Taki XX cami yMOBM nigkntoveHHs Mocnyru (KpiM NPOLEHTHUX CTaBOK), siKi 6ynu 3a3HadveHi y 3asBi Nnpo 3miHy
yMoB 06crnyroByBaHHsi/y 3asBi Ha nigkntoveHHst Mocnyru «MprubyTKoBUA paxyHOKy, 3okpema BarntoTa Mocnyru,
cTpok Aii ocnyrn, NoporoBi 3Ha4YeHHs MiHIManbHOrO Ta MakCMManbHOro 3anuiuky Ha PaxyHky ang
HapaxyBaHHS MPOLEHTIB, MepioguYHICTb BUNMAATU MPOLEHTIB, MOXIMBICTIO PO3MOPSMXKEHHA KOowTamMu Ha
PaxyHky. [MpoueHTHi cTaBkum npu aBTOMaTUYHOMY NPOAOBXKEHHI CTPOKy nAii lMocnyrm Ha HoBMIM nepiog
BCTAHOBITIOIOTLCA Yy PO3MIpi TUX aKkTyarnbHUX CTaBOK Ans HagaHHs Nocnyrn, aki € ailv4umMm cTaHOM Ha nepLuni
OEeHb aBTOMaTMYHO NPOAOBXEHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Aitodi ymoBU nigknoyeHHsa obpaHoi Hum Mocnyry, 3okpema i gaHi Npo Aitodi NpoueHTHI cTaBku 3a Mocnyroto;

. BHACMiAOK aBTOMaTUYHOrO MPOAOBXEHHSI CTpoKy Aii MNMocnyrn, He Oyaoe nepeBullieHa 3aranbHa KinbKiCTb
MOXIMBMX aBTOMaTUYHUX NPOAOBXKeHb Aii Mocnyrn Ta/abo cymapHa TpuBanictb CTpoky Aii Mocnyru, SKi
nepepnbaveHi y flogatky 7 go uboro [orosopy «lMacvBHi npogyKkTny;

. 00 [HSA, SKUA nepeaye OCTaHHbOMY AHK CTPoKy Aii Mocnyru, KnieHT He 3BepHyBCA A0 baHky 3 nponosudieto
NPUNUHUTK HagaHHs Mocnyry;
. 3a 30 (TpuausTb) KaneHAapHUX OHIB A0 OCTaHHbOro AHs cTpoky Aii lNMocnyru, BaHk He BigMoBuBCA Bif

aBTOMaTUYHOrO NPOAOBXEHHS Aii Mocnyru;

9.2.8. MatoTb O6yTy 4OTpMMaHHI BCi 3 Bka3aHUX y NignyHkTi 9.2.7 [JoroBopy yMOB A5l aBTOMATUYHOIO NPOLOBXEHHS
cTpoky aii Mocnyrn, siknii 3asHaveHuit y 3asBi Npo 3MiHy ymoB 0OGcnyroByBaHHA/3asaBi Ha nigknoveHHst MNocnyru
«MpunbyTkOBMIA paxyHOKy». Y npoTunexHomy sunagky CTOpPOHU AOMOBUIKC, WO CTPOK Aii Mocnyr1 aBToMaTnyHO He
NpoAoOBXYeETbCA | BaHk NpUNMHSE Ti HagaHHS.

9.2.9. NMicns 3akiH4YeHHs cTpoky Aii MNocnyrk, y ToMy uncni i y BMNagkax HEMOXNMBOCTI MOro aBTOMAaTUYHOIO
NPOOOBXEHHS, AKi 3a3HadeHi y nignyHkTax 9.2.7 ta 9.2.8 uysoro [Jorosopy, nigkntoyeHHs KnieHTa go MNocnyrm Ha
HOBUI CTPOK MOXIKMBE NnuLle WNAXoMm nogaHHsa KnieHtom HoBOi 3asiBu Npo 3miHy yMOB 06cnyroByBaHHA abo 3asBu
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Ha nigkntoveHHs Mocnyru «MpnbyTKOBUIM paxyHOK» Ta MOroMpKeHHS ix baHkOM Ha HOBWUI CTPOK HagaHHs lMocnyry, y
NopsiAKy, AKNA nependadeHnii BianoBigHMMM NignyHKTamy nyHkTy 9.1 uporo [Joroeopy.

9.2.10.CymapHa TpuBanictb CTpoKy Aii lNocrnyru 3 ypaxyBaHHAM aBTOMAaTMYHOIO NPOOOBXEHHS, @ TAKOX KiSlbKiCTb
MOXNUBUX aBTOMaTUYHMX MPOAOBXeHb Ail locnyrm B Mexax cymapHOl TpuBamnocTi CTpoky Aii lNocnyrm
BCTaHOBIOKOTLCA y [loaaTtky 7 no [loroBopy Ta/abo y 3asBi npo 3amiHy ymoB 00cnyroByBaHHs/3asiBi Ha MigKNIOYEHHS
Mocnyrn «lMpubyTKOBUIA PaXyHOK».

9.2.11.Micna cnnuy cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuwoK Ha PaxyHKy 34iNCHIOETbCA Ha
CTaHOapTHUX yMmoBax, nepenbdadeHux umm JoroBopom.

9.3. YMOBM HapaxyBaHHSA Ta cnyiaTv npoueHTiB 3a Mocnyroto

9.3.1. TlpoueHTM HapaxoBYTbCS LOAEHHO Ha CyMY 3anuLuKy Ha PaxyHKy CTaHOM Ha KiHeub onepauinHoro gHs

BaHky.

9.3.2. [Mpw nigkntoveHHi Mocnyru Ha nigcTasi 3asen Npo 3MiHy yMOB 06CNyroByBaHHS NPOLEHTU HapaxoBYHOTLCSA

MoYMHa4YM 3 MepLioro onepauinHoro AHs nicns noromkeHHss CTopoHamu BignoBigHOT 3asiBu Npo 3MiHy ymoOB

06CnyroByBaHHS i 40 OHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs [Mocnyrm (BKIHOYHO).

9.3.3. [pu nigkntoveHHi Mocnyrm Ha nigctaei enekTpoHHoi 3asBu Ha nigknodveHHsa [lMocnyrn «pnbyTKoBUIA

paxyHOK» NPOLEHTN Ha 3amnuLLKn Ha PaxyHKa HapaxoBylTbCH 3 NepLUOro onepawifiHoro AHs HagxomXXeHHsA 0o baHky

BKa3aHOI 3asBM1 3a YMOBMU, AKLLO BOHa Byna norompxkeHa baHkom oo 22:00 uboro onepauiiHoro AHs, i 4o OHS, Y AKOMy

3aKiHYyeTbCA CTPOK HagaHHA [locnyry (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«MpnbyTrkoBui paxyHok» Byna noromkeHa BbaHkom nicna 22:00, TO NPOUEHTU Ha 3anuvLIKW HapaxoBYKTbCH 3

HaCTynHOro onepauinHoro AHA nicnsa norompkeHHs baHkom 3asasu Ha nigknoyeHHs MNocnyrm «MpubyTKoBKIA paxyHOK»

i O OHS, Y IKOMY 3aKiHY4YETbCSA CTPOK HagaHHs Mocnyru (BKNIOYHO).

9.3.4. [na BM3HaAYeHHS KiNbKOCTi OHIB y Mepiofdi HapaxyBaHHsI 3aCTOCOBYETbCS MeTod «dakt/cbakTy, sKUR

nepeabavae, WO ANs po3paxyHKY MPOLEHTIB BUKOPUCTOBYETbCS (hakTU4YHA KiNbKiCTb AOHIB Y MOTOYHOMY MicsLUi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poui (365/366).

9.3.5. TlpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBMX 3HAYE€Hb MiHIMaNbHOMO Ta MaKCMMarnbHOro 3anuLlKy Ha

PaxyHkax, ski BcTaHoBmnlTbea Yy [Hopatky 7 go uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB

obcnyroByBaHHs/3asBi Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. BwunnaTa NpouUeHTIB 34iMCHIOETLCS LIMNSXOM NnepepaxyBaHHa Ha PaxyHok KnieHTa, wo Bigkputun y baxky Ta

BM3Ha4yeHun y 3asBi Npo 3mMiHy yMOB 06cnyroByBaHHS/3asBi Ha nigknoveHHs Mocnyrm «MprubyTKoBUn paxyHOK»:

e  LLIOMICSIMHO B MEPLUNA onepauiiHMin AeHb MicsiLs, HACTYMHOIo 3a MicsiueM Y skoMy O6ynu HapaxoBaHi MPOLEHTH;

e A TaKOX Ha HACTYyMHWI AeHb Nicna CcnnmBy CTPOKY Ail MNocnyru.

AKWO OeHb, Y AKWIA CnnavyloTbCa HapaxoBaHi NPOLEHTU, Npunagae Ha cyboTy, Headinto, Hepobounin abo CBATKOBUN

OeHb, TO BMNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro AHs, SKU CRigye 3a TakKMMu QHAMUN,

9.3.7. bBaHK He HapaxoBye Ta He BUNSIAYYy€E NPOLEHTMU:

e yBMNagKy HEBMKOHAHHSA KnieHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiManbHOro abo MakcMmMarbHOro 3anuLKy
kowTiB Ha PaxyHky, BcTaHoBneHoro [ogatkom 7 go uboro [oroBopy Ta/abo 3asBol npo 3miHy ymoB
obcnyroByBaHHS/3aaBo0 Ha NigkntoYeHHs MNocnyrn «MNprnbyTKoBMI paxyHOKy,

e ynepiog, konu KnieHT 6yB 0OMexXeHMI y NpaBi BiNbHO po3nopamKaTucs KowTamu Ha PaxyHKy y nepenbayeHmnx
YMHHUM 3aKOHOAABCTBOM YKpaiHu BUNagKkax, 30KpeMa BHacnigoK apeLuTy Ta iHWnx nyoniyHux obTspkeHb.

9.4.IHwWi ymoBuM

9.4.1.MignncaHHam 3asBu Npo 3MmiHY YMOB 0OGCnyroByBaHHs/3asBM Ha nigknioveHHs nocnyrm «[pubyTtkosui
paxyHok» KnieHT noromxyeTbes, WO y 3B’3Ky 3i 3MiHAMM PUHKOBOI KOH'IOHKTYPUY Ta KONMBaHHAM BapTOCTi pecypcis
BbaHk Mae npaBo 3MiHIOBaTW CTaHAapTHI Ta IHAUBIAYyanbHi yMOBW HadaHHA [locnyry, 3oKpema noporosi 3Ha4YeHHs
MiHiMarnbHOro Ta MakCcMMarnbHOro po3Mipy 3anuiiky Ha PaxyHKy Ans HapaxyBaHHS MPOLEHTIB, PO3Mip NPOLEHTHUX
CTaBOK, CTPOK pAii lNMocnyrn, MOXNMBICTb ii aBTOMATUYHOIrO NPOOOBXEHHS, a TaKOX Mepiogn Ta KiMbKiCTb Takux
aBTOMaTUYHUX NMPOOOBXKEHD.

9.4.2. MNMignucaHHam 3asiBn Npo 3MiHy yMOB o6cnyroByBaHHA/3asBu Ha nigknoyeHHs nocnyrn «MpubyTkoBui
paxyHok» KnieHT noromxkyeTbes, Wwo baHk noigoMnsie npo 3miHy yMoB HagaHHsA [Mocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He ni3Hiwe, Hix 3a 5 (M'saTb) poboymx AHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
notpebytoTb odopmneHHss CTopoHamu okpeMux 3asiB Mpo 3MiHy yMOB oOcnyroByBaHHs Ta/abo 3asiB Ha
nigkntodeHHs Mocnyrn «MpubyTKoBUIA paxyHOK.

10. NOPAAOK | YMOBU HAQAHHA NOCHNYIU «HE3HWXYBAJNIbHUWA 3ATULLIOK»

10.1. YmoBwu nigkntoyeHHs go MNMocnyru

10.1.1. BaHk Hagae KnieHTy lMocnyry «He3HwKyBanbHUIM 3anuvLIOK» MO HapaxyBaHHIO Ta chnati NpoLeHTIB Ha
y3rogkeHun CtopoHamu y 3asBi Npo 3MiHY yMOB 0GCMyroByBaHHsi PO3Mip HE3HWKYBanbHOMO 3anuwKy Ha PaxyHky,
Ak KnieHT 3000B‘A3yeTbCs NIATPUMYBATU LIOAHS BNPOAOBX YCbOro CTpoky Aii Mocnyrm «HesHwkyBanbHUn
3anuwok», Hagani y ubomy nigpo3saini Jorosopy — «lMocnyrax.

10.1.2. Mocnyra moxe HagaBaTUCs SIK CTOCOBHO OOHOrO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTa. 3
MeTOo oTpuMaHHs KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06CnyroByBaHHS.
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10.1.3. Homep PaxyHky KnieHTa, Ha sIkoMy BCTaHOBIOETLCS HE3HKYBaNbHUI 3aMLLOK KOLUTIB ANA HapaxoByBaHHSA
npoueHTiB 3a lNMocnyroto, 3a3HavyaeTbCs y nignucaHin CtopoHamm 3asBi Npo 3MiHY YMOB 006CyroByBaHHS.

10.1.4. KnieHT norogxyeTtbcs, Wo baHk He nisHile onepauinHoro gHs, HaCTYNHOro 3a AHEM OTpuMaHHs Big KnieHTta
HaneXHUM 4YMHoM od)OpMIIEHOI Ta NignMcaHoi 3asBu Mpo 3MiHYy YMOB OOCNyroByBaHHS Ma€e NMpaBO Ha BIlACHUN
po3cya Ta 6e3 NOACHEHHST NPUYNH:

° abo Bigxunutn nponosudito KnieHta npo oTpumanHs [Nocnyrn, sika ocdopmreHa y BiANOBIAHIN 3asBi, Ta
BIOAMOBMTW y NigKnodeHHi Mocnyry,
. abo noroguTtn npono3uuito KnieHTa npo otpumanHsa [Nocnyrn, gka odopmrieHa y BignoBigHiN 3asBi, Ta

nigknoumTty MNMocnyry 0o BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. AKWO HACTyNMHMM AHEM Micnsa oTpMMaHHs Big KnieHTa HanexXxHnm YmHoM odhopMIieHoi Ta nignucaHoi 3asieu
npo 3MiHy yMOB 0OCMyroByBaHHS € Cy00Ta, Heains, Hepobo4unii UM CBATKOBUI AeHb, TO baHK 34iNCHIOE NiAKMYEHHSs
Mocnyrn oo BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii norogkeHHs abo x iHpopmye KnieHTa npo BigxuneHHs
npono3uuii KnieHta npo HagaHHsa Nocnyrv He nisHiwe nepLuoro onepauiiHoro AHNA, SKUM crnigye 3a Takumun gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM TinbkuM nicns noromxeHHs BaHkoM HaneXxHum 4YuHoM odopMMeHol Ta
nignucaHoi KnieHtom 3asBu npo 3miHy ymMoB 06CnyroByBaHHA. 3asBa Npo 3MiHy yMOB OBCnyroByBaHHS nicns ix
norogkeHHs baHkom cTae HeBig’ EMHOIO YacTMHO Lboro [loroBopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KnieHTa ogHo4acHO He MOXyTb 6yTu HapaxoBaHi npoueHTn 3a Nocnyroto Ta
iHWKMKn nocnyramu baHky, ski nepegbavatoTb HapaxyBaHHA NPOLEHTIB Ha 3anMLLOK KOLWITIB 3a LM PaxyHkoMm. AKLo
Mocnyra «HesHwXyBanbHUIW 3anuULWOK» nNigknodaeTbcss Ao PaxyHky KnieHTa, oo sikoro Bxe nigkntodeHa [Mocnyra
«MpunbyTKOBMI paxyHOK», TO HagaHHs Mocnyrn «MpubyTKOBUIA paxyHOK» NPU3YNUHSIETLCA Ta BIQHOBIIOETHCS NMLLIE
nicna cnnuBy cTpoky Aii Mocnyrn «HesHwxyBanbHMI 3anuwok». 3a nepiog Takoro npuaynuHeHHsa [locnyrm
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLLKM KOWTiB Ha PaxyHKy 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIN paxyHOK» He 3OINCHIOETLCS.

10.1.8. [Ona odopmnerHsa lMocnyrn KnieHT HanpaBnsie oo baHky 3asiBy npo 3MiHy yMOB 06GCyroByBaHHS, sika
3anoBHETLCA 3rigHo foaaTky 2 go uboro [Jorosopy.

10.1.9. 3asBa npo 3miHy yMOB 06CcnyroByBaHHA MOXe nepegasatucsa Ao baHky gk y naneposivi hopmi 3 nignmcamm
YNOBHOBaXXEHNX NpeacTaBHuKiB KnieHTa, ski MaloTb NpaBo po3nopsmKaTnCs KowTamu Ha PaxyHKy, ckpinneHumu
BioGMTKOM nevaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucs 0o baHKy y enekTpoHHin dopmi 3a 4ONOMOrow
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanidikoBaHoro EINM abo YpockoHaneHoro ElN ynoBHoBaxkeHMX
npeactaBHuKiB KnieHTa, siki MatoTb NpaBo po3nopsiaXaTucsa KowTaMmn Ha PaxyHky.

KnieHT mMae npaBo y Oyab-sikMi MOMEHT iHiLilOBAaTU NWUTAHHA NPO MNPUMUHEHHS HagaHHa [locnyrn Wnsxom
HanpaBneHHs 0o baHky BignoeiaHoi 3asiBU Npo 3MiHY yMOB 06CnyroByBaHHs 3a npaBuiamMu, ki 3a3HaveHi y LboMy
nianyHkTi [Jorosopy.

10.1.10. HagaHH# Mocnyrn npunmMHAETBCA HE Ni3Hille HACTYMNHOro onepauinHoro gHA nicnga HagcunaHHs KnieHTom
BignoBigHoi 3asiBu npo 3MiHYy YMOB OOCNyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SIkMiA ©yB BCTAHOBMEHWIA OIS
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx umm [Jorosopom.

10.2. YMoBM HapaxyBaHHA Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBMETLCA HE3HMXKYBaNbHUIA 3anuLLOK Yy po3Mipi, nepeadadeHomy y 3asaBi npo

3MiHY YMOB 06CMyroByBaHHS.

10.2.2. Ha cymy HesHwKyBanoHoro sanuiky baHk HapaxoBye NpoLeHTW 3a CTaBKolo, fKka 3a3HayeHa y 3asBi npo

3MiHy ymoB obcnyroByBaHHs, abo 3a CTaBKO, BCTaHOBMEHO AKLiIMHUMK Tapudammn (ctaBkamm).

10.2.3. lNMocnyra HagaeTbCsa NPOTAroM CTPOKY, KM BCTaHOBIEHW 3asB0t0 NPO 3MiHY YMOB 06CnyroByBaHHS

10.2.4. [Ina BM3HaYeHHSA KiNbKOCTi OHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCA MeTOA «daKT/dakTy,

KM nepeabadvae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MicCsLi

(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXYBarnbHWIN 3anyLWIOK NepLUMI Ta OCTaHHIN AeHb nepiody aii Mocnyru

BBaXaloTbCs 3a OWH OeHb.

10.2.6. HapaxoBaHi NpoLeHTX CnrayyloTbCa B OCTaHHIN AeHb CTPOoKY Aii MNocnyrn Ha PaxyHok KnieHTa, Bu3HaueHuin

y 3asiBi Npo 3MiHy YMOB 0OCMnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnfnavye NPoLEeHTU:

° SIKLLIO Ha KiHeLb onepauinHoro AHs 3anuwok KowTiB Ha PaxyHKy BHacnigok Oyab-skux 00CTaBuH CTaHe MeHLUe
BCTaHOBMEHOro 3asBoto Npo 3MiHy YMOB 0OCNyroByBaHHSA PO3Mipy HE3HUXKYBANbHOIO 3anuLUKY;

. y nepiog, konu KnieHT 6yB 0OMexeHuin y npasi BiNbHO po3nopsamkaTncs KowTtamn Ha PaxyHkax y Bunagkax,
nepenbayvyeHnx YMHHMM 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMUCHi BHACMNI4OK apewTy, iHWWMX NyoenivyHnx
0BTsKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHwWux ymoB [oroBopy CTOpOHW AiAWNW 3rogw, WO Yy 3B'A3Ky 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMMBaHHSAM BapToCTi pecypciB, baHk 3anuwae 3a coboi npaBo 3MiHWOBATM CTaHAAPTHI Ta
iHOMBIAyanbHi ymoBW HagaHHs Nocnyru, 3okpema po3mip NpoLEHTHUX CTaBOK Ta CTPOK Ail MNMocnyru.

10.3.2. CtopoHu ainwnm 3rogu, o baHk Mmoxe 3aMiHUTKM YMOBM HaaaHHs Mocnyru Ta nosigomuTuy npo e KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB A0 gatv HabpaHHa ix
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UYMHHOCTI. KnieHT norogKyeTbest 3 TUM, LLIO Taki 3MiHK He noTpebytoTb ocbopmMneHHs CTopoHaMu okpeMux 3ase npo
3MiHy yMOB 0BCIyroByBaHHsI.

11.1.

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHO3EMHOIO BAJTIOTOIO

KnieHT Hagae baHky gopy4yeHHs, Hagani y ubomy nigpo3gini Jlorosopy — «[opy4eHHs», 34iicHI0OBaTH

3a paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHOK BanoTol B NOPSAAKY Ta Ha ymoBax, nepeabayeHumx
UMM NyHKTOM [JoroBopy, 3 MeTo nNpuabaHHA (OTpMMaHHS) KOLWITIB Y BantoTi BignoBigHMX 3060B’A3aHb KnieHTa
nepen baHkom.

11.2.

11.1.1. KnieHT gopy4vae baHky 3gificHoBaTK: npogax iHO3eMHOI BantoTh, 0OMiH IHO3EMHOI BanioTn Ha iHWY
iHO3eMHY BasntoTy, KyniBnw iHO3EMHOI BamnTW 3a KypcoM baHKy, BCTaHOBREHMM Ha AeHb 34iINCHEHHS
BiQNOBIQHOI onepallii, 3a paxyHOK KOLWTIB, Lo 36epiratoTbCsi Ha PaxyHKy, Oyab-saKkux iHWNX paxyHkax KnieHta
B baHky, Ha MOMEHT BUKOHaHHSA [JopydeHHs1, Ta/abo 3a paxyHOK KOLUTIB, L0 3HAXOAATLCSA B BOMOAiIHHI BaHky
Ta nignaraoTb nepekasy KnieHTy (B TOMy 4ncri, ane He BUKMIOYHO, KOLWTK, po3miweHi KnieHTom B BaHky sik
rpoLLOBE MNOKPUTTS 3 METOK BMKOHaHHS 3000B’a3aHb KnieHTa nepea baHkom).
11.1.2. KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA [JoroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-akux iHWnx
paxyHkiB KnieHTa B BaHky, KowTiB y CyMi, HEOBXiOHIN ANs HanexHoro BMkoHaHHA BaHkom [JopyyeHHs. Ons
BMKOHaHHs [oroBipHOro cnucaHHs, nepegbayeHoro UMM nyHkToMm [orosopy, mnatiXHUMK onepaLismu,
noB'a3aHnMKn Mixk coboto CninbHUMKU O3HaKamu, € NnaTixXHI onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3
Oyab-akMX iHWKMX paxyHkiB KnieHta B BaHky, Ha paxyHok «KpeguTtopcbka 3aboproBaHicTb 3a onepauisiMm
KyniBni/npogaxy iHO3eMHOi BamnTX Ta OOPOrouiHHUX MeTarniB Ans KhieHTiB 6aHKy» 3 MEeTOK MnoAanbLioro
BUKOHaHHS [JopyyeHHsi. 3roga Ha BMKOHaHHS MepLloi NoB's3aHol onepauii € HagaHow 3rigHo nyHKTy 3.16
[orosopy.
Cyma KkowTiB, 3@ paxyHoK sikux baHk mae BukoHaTu [JopydeHHs i woao skmx baHk moxe BMKoHaTH [JorosipHe
cnucaHHs, po3paxoByeTbCs BaHKkOM camoCTiHO npu 3A4JIMCHEHHI KOXHOI OKkpemoi onepaduii 3 Toprieni
iHO3eMHOI0 BaniloTOK Ha MiagcTasi po3Mipy BignoBigHUX 3060B’A3aHb KnieHTa nepea baHkom Ha aeHb
3[iiCHEeHHs BigNoBIAHOI onepaduii 3 Toprieni iHO3eMHO BantoTo Ta Kypcy baHKy, BCTAHOBMNEHOro Ha AeHb
3[4iiCHEHHs BigNoBIAHOT onepadii 3 Toprieni iHO3eMHO BanoToH0.
11.1.3. KowTwn, ogepxaHi B pe3ynbTaTi BUKOHaHHA [JOpyYeHHs, nignaraTb 3apaxyBaHHIO Ha po3cyn baHky:
Ha PaxyHok KnieHTa Ta/abo Ha Byab-SKkui iHWWM NOTOYHUIA paxyHoK, Biakputui KnieHTy B BaHKy; Ha KopucTb
BbaHKy Ha paxyHOK, CaMOCTilHO BU3Ha4YeHMIn baHKkoM, 3 METO BMKOHAHHS BignoBigHUX 3060B’A3aHb KrieHTa.
11.1.4. Jopy4yeHHs BUKOHYyeTbCcA BaHkom y Bunagkax, konu BuMorn banky po KnieHta He MoxyTb 6yTn
3a[10BOJIEHI 3a paxyHOK kowTiB KnieHTa B nopsiaky 3aincHeHHst baHkom [oroipHOro cnncaHHsi (B ToMy Yuchi,
y BUMNaaKax: BiacyTHocTi abo HegocTaTHOCTI Ha paxyHkax KnieHTa KowTiB y BantoTi, HEOOXIiAHi Ans BUKOHAHHS
3000B’s13aHb KnieHTa nepea bBaHKOM; HEMOXIMBOCTI 34iMCHEHHs1 BaHKOM [OOroBipHOro CnucaHHs 3
He3anexHux Bia baHky npnymnH). CTpok BUKOHaHHSA [JopyyYeHHs baHk BU3Ha4ae Ha CBil po3cya. MpocTpoYveHHs
KnieHTom BrkOHaHHS 3000B’sa3aHb 3a [JoroBopom Ta/abo iHWwWnMK goroBopamu, yknageHumm mik CtopoHamu,
He € 6e3yMOBHOI0 MiACTaBOK AN BUKOHAHHSA [OpyYeHHsI

Y Bunagkax, KpiMm 3asHauyeHux B nyHkTi 11.1 uboro nigposginy [orosopy abo B iHWMX OOroBopax Mix

CtopoHamun, baHk 3gicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa Topriefto iHO3€MHOK BanioTo B NOPSAKY Ta
Ha ymoBax, nepeabayeHnx unum nyHkTom [loroeopy.

11.2.1. [opy4eHHs KnieHTa 3aiicHioBaT 3a paxyHOK Ta B iHTepecax KrnieHTa Toprisrio iHo3eMHO0 BantoTor
ohopMIIETLCA 3asiBOO Ha TOPriBIIKO IHO3EMHOIO BasntoToH.

11.2.2. 3asiBa Ha TOpriBnio iHO3eMHO BanoTOK CKNagaeTbCcs 3a (OpMoto, BCcTaHoBNeHow y JoaaTtkax 10,
10.1 Ta 10.2 po [Ooroeopy. 3asiBa Ha TOpriBMO iIHO3EMHOK BanTow Moxe byt cknageHa KnieHTom 3a
dopmoto, BigMiHHO Bif BcTaHoBreHoi y [logaTtkax 10, 10.1 ta 10.2, 3a ymoBM 30epeXXeHHs BCiX TEKCTOBUX
peKBi3nTiB, BUKNadeHuX y BignosigHomy [lopaTky.

11.2.3. 3asiBa Ha TOpriBnto iHO3eMHO BanioTo Mae 6yTu mignucaHa ynoBHOBaXeHOK ocoboto KnieHTa,
fIka 3a3HayeHa y KapTui i3 3pa3kamu Nignucis, Ta SKiN HaNeXnTb NPaBo NepLUOro Nignucy /nepeniky ocib, ki
MatloTb NpaBo po3nopsiaxaTucb PaxyHkom, Ta moxe 6yt nogaHa oo baHky Ha manepoBoMy Hocii abo sk
eneKkTpoHHUN okymeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha TOpriBnio iHO3eMHOO
BartoTo Ha NanepoBoMy HoCii Mae 6yTn nogaHa y ABOX NPUMipHUKaX.

11.2.4. XopHe 3 nonoxeHb [OroBopy He BCTaHOBMNOE ©Oe3ymoBHMI 000B'A30k baHKy npuimatn go
BVMKOHaHHs 3asiBy Ha TOPriBMNto iHO3EMHOK BamnoTOH0.

11.2.5. 3 MeTol HanexHoro BMKOHaHHA 3asB Ha Topriento iHo3eMHoto BantoToto KnieHT Hapae baHky 3roay
Ha BUKOHaHHSA [orosipHOro cnucaHHsa 3 PaxyHky, abo 3 Oyab-sakux iHWKux paxyHkiB KnieHta B BaHky, abo 3
BKasaHoro y 3asBi Ha TOpriBf iHO3EMHOK BanioTo paxyHKy KnieHTa, Bigkputoro y baHky, KowTiB y
BiAMOBIQHIN BamntoTi y po3Mipi, WO NOTPIOHMI AN npogaxy, Kynieni, oOMiHy iHO3eMHOI BanoTu.

[ns BUkoHaHHA [JOroBipHOro CnMcaHHsi, nepegbdavyeHoro uum nyHKToMm [JoroBopy, nnaTtixHMMK onepauismu,
MOB’sI3aHUMM MiXX COBOIO CNiNbHUMM O3HAKaMKW, € NNaTikHI onepadii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3
Oyab-sKkMx iHWKUX paxyHkiB KnieHta B BaHky Ha BignoBigHui paxyHok BaHky abo Ha ymoBax, 3a3HavyeHux y
3asiBi Ha TOPriBMKO IHO3EMHOK BamnoTOK 3 METOH MOAANbLUOr0 BUKOHAHHS 3asiBM Ha TOPriBMAO iHO3EMHO
BantoToo. 3roga Ha BUKOHAHHS MepLUOoi NOB'A3aHOoi onepauii € HagaHoto 3rigHo nignyHkTy 3.16 Jorosopy.
11.2.6. BaHk 3gincHioe 0OMiH 6e3roTiBKOBOI iIHO3E€MHOT BamnOTK Ha iHLWY 6e3roTiBKOBY iHO3eMHY BantoTy 6e3
HasBHOCTi y KnieHTa 3060B’si3aHb B iHO3EMHIl BantoTi, WO NpuabdaBaeTbCcs B pe3yrbTaTi Takoro obmiHy.
11.2.7. 4Axkwo 3a Kypcom, 3aszHayeHum KnieHToM y 3asBi Ha TOpriBfw iHO3eMHOK BaroTow, iHO3eMHa
BantoTa He Byna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HaYeHa cyma iHO3eMHOI BantoTu BUCTaBNAETbCS baHkom
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Ha Kynieno/npogax/obmiH 3a UMM KypcoM OO AHs ii Kynieni/mpogaxy/obmiHy abo go 3miHm KrieHTom
3asBNEHOro HUM Kypcy Kynieni/npogaxy/oomiHy.
11.2.8. baHk noBepTtae KnieHTy 3asiBy Ha TOpPriBni0 iHO3EMHOK BanioTol 0e3 BUKOHAHHS, 30Kpema: y
BMMNagKax, nepegdayeHnx 3aKkoHOOABCTBOM YKpaiHK; SKWO 3asBa Ha TOPriBMl0 iHO3EMHOK BasoToK
odopmneHa abo nogaHa 3 nopylweHHsaM ymMoB [JOroBopy, BUMOI 3akOHOZaBCTBA YKpaiHM abo BHYTPILLHIX
OOoKymeHTIB BaHky; skLo 3asBa Ha TopriBnto iIHO3EMHOIO BanioTo HE MoXxe ByTU BUKOHAHa 3 He3anexHux Big
BaHky npuuumH. BignosiganbHuin npauiBHuk baHky B ycHin popmi nosigomngae KnieHTy npu4vHM NOBEPHEHHS
3asiB1 Ha TOPriBMo iHO3E€MHOK BanioTolo.
11.2.9. KnieHT mae npaBso Bigknmkatn 3asBy Ha TOPriBMO IHO3EMHO BanNIOTOK Y NOBHIN abo 4YacTKOBIN CyMi
00 MOMEHTY ii BUKOHaHHS.
BigknukaHHs 3asBu Ha TOpPriBMo iIHO3EMHOK BantoTOK 34iINCHIOETLCA LWNAXOM nogaHHa KrnieHtom o baHky
nMcTa Npo Take BIOKNMKaHHSA, WO Mae MICTUTKU iHdopmauilo npo paxyHok KrieHTa, Ha sikuin matoTb OyTn
nepekasaHi baHkom kowTn KnieHTa, abo gopy4veHHss BaHky BuKopucTatM ANs BMKOHAHHSA iHWWX 3asB Ha
TOPriBMO IHO3EMHOI BantoTo KOWTU KnieHTa — AKLLO KOLWTW, NPM3HaYeHi ANnst BUKOHaHHS 3asBu Ha TOPriBmo
iHO3EMHOIO BarstoTOw, sika BiOKNMKAETLCS, BXXe Oynu nepekasaHi Ha paxyHok baHky. JIUCT npo BigKnMKaHHSA
3asiBM Ha TOPriBMO iHO3EMHOKO BastoTOK Mae OyTu nignucaHui ynoBHOBaXkeHol ocobot KnieHTa, ska
3a3HaveHa y KapTLi i3 3pa3kamMu Nianucie, Ta SKiN HaNeXxmnTb NpPaBo NepLUOro Nignucy, Ta moxe 6yTWM NogaHnin
Ao baHky Ha nanepoBomMy Hocii abo sK enekTpoHHW JokyMeHT 3a gonomorot Cepsicy «IHTEPHET-
BAHKIH».
KnieHT 3060B'A3aHnii y CTPOK, 3a3HaveHuit baHkom, BiglukoayBaT baHky BCi BATpaTH, LLO NOHECEHI OCTaHHIM
y 3B'A3KYy 3 NPUWAHATTAM OO BMKOHAHHSA BiAKNMUKaHOI (B MOBHiNM abo 4acTkoBi cyMmi) 3asiBu Ha Toprismto
iHO3EMHOI0 BaroTOol0.
11.3. 3asHaueHHs KnieHTom y [Jopy4deHHi, B Oyab-sikux iHWKNX AOroBopax, yknageHunx mik CtopoHamu, B 3asBi
Ha TopriBnto iHO3eMHOK BanTow, WO TopriBns iHO3eMHOK BanoTol Mae OyTu 3aiicHeHa «3a Kypcom baHky»,
BCTaHOBIOE npaBo baHKy camMoCTinHO Bu3Ha4aTu Kypc TopriBni iHO3eMHOO BasntoTol, BUXOASYM 3 cuTyauil, Wo
pearnbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.
11.4. bBaHk Mae npaBO Ha BracHWM pPO3Cy[ BM3HA4aTM YeproBiCTb 3aJOBOSIEHHS BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3gicHeHHs Toprieni iHO3eMHOO BanioToo.
11.5. KowTu, wo otpumaHi baHkom Big KnieHTa ans BukoHaHHA AopydveHb KnieHTa Ha 3givicHeHHs Toprieni
iHO3EMHOIO BarnoToO, i KOWTW, WO OTpUMaHi BaHKOM BHacnigOK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOPYYEHb
Knienta, € BnacHictio KnieHta.
11.6. bBaHk 3000B’A3aHun y OeHb 3A4iMCHEHHsT BigNoBigHOT onepadii 3 Toprieni iHO3eMHOK BanioTo 34iNCHUTU
nepekas iHO3eMHOI BamnTU/HaUiOHaNbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SIKLO Lie He CynepeYvnTb 3aKOHOA4aBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBMtO IHO3EMHOK BamOTOH).
11.7. KnieHT popyyae BaHky npoaaTtu iHO3eMHy BamntoTy, SIKLWO KynneHa iHo3eMHa BanoTa He byae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BU3SHAYEHUI 3aKOHO4ABCTBOM YKpaiHW CTPOK.
11.8. BciBuTtpaTn, NoB’A3aHi i3 BUKOHaHHSAM BaHkom [lopyyeHHs, 3asB1 Ha TOPriBIio iHO3EeMHOK BantoTo, B TOMY
yncni, KOMICiIHI BMHaropoam 3rigHo Tapudamu Banky/lHameigyansHummn abo AkuinHMMKM Tapudamu (CTaBkamu),
0060B’s13KOBI NNaTexi Ao GrompkeTy 3a onepauisMu Kynini-npogaxy iHO3eMHOT BanoTu, NoknagatTbes Ha KnieHTa.
11.8.1. KnieHT pgopydae baHky HanpaBnsatM Ha cnnaty 36opy Ha 00O0B’A3koBe AepxaBHe MeHCinHe
CTpaxyBaHHS (AKWO cnnarta Takoro 36opy 3a onepadismu 3 TOpriBni iHO3eMHOK BanioTol nependayeHa
3aKOHOAABCTBOM YKpaiHW, YNHHUM Ha AeHb 34IMCHEHHS onepauii) KOWTKW B rPUBHAX, OAepXaHi Big npogaxy
iHO3EeMHOI BanoTu, KOLUTW B TPUBHSX, AKi HANPaBnsitOTbLCA Ha KyniBto iIHO3EMHOI BantoTh, KOLITK, OO0 SKUX
BaHkoM BukoHaHe [loroBipHe cCnMCaHHA 3rigHO LbOro nyHKTy [oroBopy B po3Mipi, nepegbadeHomy
3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha OeHb 3[iNCHeHHA onepauii, Ta gopyyae baHky nepekasyBaTu Oo
cneuianbHoro doHay AepxaBHOro 6oaxeTy BkasaHy cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHS
HoroipHoro cnmcaHHs 3 PaxyHky Ta/abo 3 Oyab-skux iHWwWux paxyHkiB KnieHta B baHky, kowTiB y cymi 36opy
Ha 060B’sI3KOBE AepPXXaBHE MeHCiiHe CTpaxyBaHHs. s BukoHaHHA [JoroBipHOro cnucaHHs, nepegbdadeHoro
UUM NyHKTOM [lorosopy, nnaTiKHUMK onepauisMmu, MOoB's3aHUMK Midk CODO CMiNbHUMK 03HaKaMK, € NNaTiKHI
onepauii 3 nepekasy kowwTiB 3 PaxyHKy Ta/abo 3 Oyab-sikux iHWKnX paxyHkiB KnieHta B BaHKy, Ans BUKOHAHHSA
o6oB’a3ky KnieHTa wopgo cnnatu 36opy Ha 0OOB’A3kOBE OepkaBHe NeEHCiMHe cTpaxyBaHHA. 3roga Ha
BMKOHaHHS NepLuoi NoB'A3aHoi onepadii € HagaHo 3rigHo nignyHkTy 3.16 Jorosopy.
11.9. 3a 3giicHeHHss BaHkom TopriBni iHO3eMHOIO BanitoTOK 3a paxyHoK KmieHTa (B Tomy 4umcni, B Nopsigky
BMKOHAHHS MIaTiKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BbaHKy, mogaHoi opraHoMm AepXaBHOi
BMKOHAaBYOI CnyXbu/npuBaTHNM BUKOHABLEM 3riAHO 3aKOHOA4ABCTBa YKpaiHu) KnieHT 30608’a3aHmin cnnatutun baHky
KOMICiiHy BMHaropogy, po3mip sikoi BM3Ha4daeTbca 3rigHo 3 Tapudamn Banky/lHavBigyansHumMu abo AKUinHUMK
Tapudamu (CTaBkamu), YUHHUMKU Ha MOMEHT 3incHeHHA baHkoM BianoBigHOT onepadii.
11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOLWITK B rPUBHAX, OAepXaHi Big npogaxy iHO3eMHOT BanoTu
(6e3 nonepeHLOro 3apaxyBaHHS LMX KOLITIB PaxyHOK), KOLITU B FPUBHSIX, SKi HanpaBrstoTbCA Ha KyMiBro
iHO3eMHOI BantoTW, Ha cnnaTty KOMicinHOI BuUHaropoan baHky, akwo 3asBoi0 Ha TOpriBMn iHO3EMHO
BasllOTO0 He BCTAHOBMEHWM iHLWIMA NOPSOOK chinaTu KOMicinHOT BMHaropoaun. KomiciinHa BuHaropoga 3a
3piicHeHHs BaHkom Toprieni iHO3eMHOK BanoTo MOXe OyTu cnnaveHa B Nopsgky BUKOHAHHA BaHkom
JorosipHoro cnucaHHa 3rigHo  nianyHkTy 5.3 [Horosopy. [Ons BukoHaHHA [OrosipHOro crnucaHHs,
nepegbaveHoro uum nyHKTom [JoroBopy, nnaTiKHMMK ornepauisiMy, MOB'A3aHMMU MK COBOK CnifbHUMM
O3Hakamu, € NnaTixHi onepadii 3 nepekasy KowWTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWNX paxyHkiB KrnieHta B
BaHky, Onsi BUKOHaHHSA 060B’A3Ky KnieHTa wogo cnnaTtu KOMICIMHOT BMHaropogu 3a 3f4incCHeHHs baHkom
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TopriBni iHO3eMHOK BamnoTo. 3roga Ha BMKOHAHHS MEpLUOi MOB'sI3aHOi onepaudii € HagaHow 3rigHo
nignyHkty 3.16 [orosopy.
11.10. baHk Hagae KnieHTy iHpopmaLito Npo cymy BanioTW, WO KynreHa, npojaHa, OOMiHsIHA, Kypc, 3a SiKuM
iHoO3eMHa BantoTa 6yna KynneHa, npogaHa, cymy ButpaTt KnieHTa y 3B’A3Ky 3 MPOBEAEHHSIM LiMX onepauin Ta iHwy
iHdbopMmaLito y BUIMS4i BANMCKM MPO PyX KOWTIB 3a PaxyHkoM. 3a3HadeHa iHopMaLlis HagaeTbCsi OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BanioT Ta HanpaBnseTbcst KNieHTy 3 BUKOPUCTaHHAM 3acobiB ANCTaHLINHOT
KOMYHiKkauii, o BukopuctoByeTbcst KnieHTom Ta BaHkom, abo B nanepoBin popmi Npu 0COBUCTOMY 3BEPHEHHI
Knienta go baHky.
Ha nucbmoBuin 3anut Knienta baHk Hagae iHopmauio y BUrnsagi A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCI|
abo sk enekTPOHHWI OOKYMEHT (3 AoTpMMaHHaM ymoB [oroBopy Liogo 06MiHy Mixk CTOpOHaMU eneKkTpOHHUMMU
OOKYMeHTamu).
11.11. bBaHk Mae npaBo y 6yab-5IKMIA Yac Ha CBill pO3CyA B OOHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bid HagaHHS
nocnyr, o6ymMoBneH1x uim nigposainom [orosopy.
11.12. baHk Hagae KnieHTy Mocnyry aBToMaTU4HOro Npogaxy Hagxo4keHb B iHO3EMHIl BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3as1BM Npo npogax iHO3eMHOT BantoTy.
11.13. HapgaHHs lNMocnyrn aBTOMaTMYHOrO NPOoAaXKy HaAXoLKeHb B iHO3EMHIN BantoTi 34IMCHIOETLCA Ha NigcTaBi
3asBu Npo 3MiHy yMOB obcnyroByBaHHs. Akwo Mk CTopoHamu yknageHuii dhopBapaHUMM OOroBip, 3rifgHO SKOro
KnieHT 3gincHioe npogax HagxoaXeHb B iHO3eMHin BantoTi, CTOpOHM KepytoTbCst ymoBaMu bopBapaHOro 40roBopy.
11.14. 3 meTOl0 3MiHM YMOB abo BigMOBM Bia Nocnyru aBToMaTMYHOIO NPOoAaxy HaAXo4KeHb B iHO3EMHIN BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy yMOB 06CnyroByBaHHS.
11.15. KnieHT nignnucanHam, baHk — npuiMmaHHam nignucaHoi KnieHtom 3asiBu Npo 3MiHy yMOB 06CyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOAM NPO HACTYMHE:
11.15.1. KnieHT gopyyae baHky 3giicHIOBaTU aBTOMaTMYHUIM NpoAax iHO3eMHOI BanoTh, sika HagXxoauTb
i3-3a KOPAOHY Ha BU3Ha4YeHUn y 3asBm Npo 3amMiHy yMOB 00cnyroByBaHHsi PaxyHok, B NOBHil CyMi HaAXOQKeHb
abo B cyMi, WO 3anuaeTbes nicns 3gincHeHHs baHkoM 060B’A3KOBOro NpoAaxy HaaxoAXeHb B iIHO3EMHIN
BantoTi i3-3a KOpAOHYy Ha kopucTb KnieHTa (SKWO 3akoHOA4aBCTBOM YKpaiHW, YMHHUM Ha [OeHb
HaAXOOXKEHHs1 iHO3eMHOI BanTh, Oyde BCTAHOBMEHA BMMOra 34iMCHIOBATM Takuih 0OOB’A3KOBUIA
npodax), B AeHb 3apaxyBaHHsI iHO3eMHOI BasnoTM Ha PaxyHok, ansa 4oro KnieHT Takox gopyyae baHky
3[iMCHIOBATKM CMCaHHSA BigNoBigHOT cyMmu kowTiB 3 PaxyHky KnieHTta.
11.15.2. KnieHT popydae baHky 3gincHioBaTM Npogax iHO3eMHOI BanoTM «3a Kypcom baHky». Lla ymoBa
BCTaHOBMOE NpaBo baHKy caMOCTiMHO BM3HA4YaTy Kypc npogaxy iHO3eMHOI BantoTun, BUXOAAYM 3 cuTyaLlii,
WO cKnanacs Ha BartoTHOMY PUHKY YKpaiHu abo MbkHapogAHOMY BanioTHOMY PUHKY.
11.15.3. KnieHT gopy4yae baHky nepeka3syBaTu KOLITK B FPMBHSAX, OTPUMAaHI Big NPOAaXxy iHO3eMHOI BanioTy,
Ha PaxyHok, 3a3HayeHun B 3asBu Npo 3MiHy yMOB 0BCIyroByBaHHs.
11.16. Axwo ans 3gicHeHHs Toprieni iHO3eMHOKO BantoTow HeobxigHe HagaHHs KnieHTom BaHKy JOKYMEHTIB,
NoB’si3aHuX i3 34iNCHEHHAM BiAMNOBIAHOI onepauii 3 KyniBni, oOMiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
OOKyMeHTn fo bBaHky Ha manepoBuMx Hocisx abo sk eneKkTpoHHI AoKyMeHTH 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH ».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[lorogkeHHs KypciB», Hagani y ubomy nigpo3gini Jlorosopy — «CepBic», — yHKUIA onepaTtuBHOro

crosileHHs KnieHTa, Wo 003BONSAE B MPOLECi TOPriBfi iHO3eMHOK BanTOK B OHMaWH-pPeXuMi noromxysatn 3

KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTo 3acobamu Ta Ha ymoBax, BuaHadeHux umm [orosBopom. Cepsic

HagaeTbcA BignoBiaHo o uboro Joroeopy, YMoB HagaHHs Cepsicy, BUKNageHux y nignyHkTi 12.1.2. uboro florosopy,

3asnBi Npo npuegHaHHA Ta/abo 3asBi Npo 3MiHYy yMOB 0GCHyroByBaHHSI.

12.1.2. YmoBu HagaHHA Cepsicy:
Ne MapameTp

1 , FOpuamnyHi ocobu;
Tun cy6’ekTa rocnogaptoBaHHs . : : .
di3nyHi ocobu-nignpuemui

3Ha4YeHHNA

2 | 'powoBwuii 060POT 3a MUHYMNWIA MOBHUI
KaneHaapHWN pik

3 | YmoBu obcnyroByBaHHs B baHky

4 | BiggineHHs BaHky, Ha skoMy 0OCInyroByeTbCs
KnieHt

He nepesuwye 200 mnH rpH 6e3 MNOB

Bes3 obmexxeHb

Bes3 obmerxeHb

KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asBun Ha TOPriBMO iIHO3EMHOIO BanoTO ; "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Twvn kypcy, 3a3HadeHun B 3asBi Ha TOPriBIO

. ” 3a kypcom BaHky
iHO3eMHOI BanoTn

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MinimanbHa cyma kyniBni/npoaaxy BaHky YkpalHu Ha gaTy Bianpasku NoBigoOMMNeHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHs He ctaryetbes
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12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpyuMaHHi o4HOYaCHO HAaCTYNHUX YMOB:

. HasBHICTb BigkpuToro KnieHToMm PaxyHky BignoBigHO 40 yMOB Lboro [lorosopy.

. nogaHHs KnieHtom 3assu npo npuegHaHHsA /3asiBu Npo 3MiHY yMOB 0BCNyroByBaHHS;

. norogxeHHs baHkom ymoB HagaHHs Cepsicy 3rigHO 3asiBM Mpo npuedHaHHsA /3asBu Mpo 3MiHY yMOB
obcnyroByBaHHsS.

12.1.4. HanpaBneHHsM Ao baHky nignucaHoi 3asBu npo npuegHaHHs/3asiBu npo 3MiHy YMOB 0OGCIyroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHsI iHGhopMaLlii, 3a3HayeHol y Uin 3asBi, 4O NporpaMHMX KOMMIEKCIB
BbaHky 3 meToto nigkntoueHHst Cepsicy.

12.1.5. [is Cepsicy HabyBae YMHHOCTI Ha HACTYMHWIA OnepauiiHWiA AeHb Nicnsi NOrogkeHH baHkoM yMOB HaaHHs
Cepgicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 06CnyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a skummn baHk Hapae Cepsic KnieHTy, abo Biamosa Big Cepsicy, odopmnoeTbest 3asBot0
npo 3MiHy ymoB obcrnyroByBaHHsi. 3MiHM HabyBalTb YMHHOCTI HACTYMHOrO OonepauiiHOro AHS NiCNSA MNOrofKEHHS
BaHkoM BigNOBIAHOI 3a5BMW.

12.1.7. Cepsic 3aCTOCOBYETLCHA BUMKIIOYHO A0 Ornepaui KyniBni/npogaxy iHO3eMHOT BanoTh, O 34INCHIOTLCA
BaHkom Ha niacTasi:

. 3asiBM Npo KyniBMto iHO3EMHOI BanoTu, NpUNHATOI BaHkoM OO0 BMKOHAHHA Ta He BigknukaHoi KnieHTom vy
NMOBHI ab0 YaCTKOBI CyMi, B SIKill KypC KyniBni BantoTn 3a3HayeHnin «3a KypcoM baHky;
. 3asiBu nNpo npojax iHO3eMHOI BanioTu, NPURHATOI BaHkoM A0 BMKOHAHHS Ta HeBigknuMkaHux KnieHTom y

NOBHIN abo YaCTKOBIV CyMi, B SKill KypC NPoAaxy BanioTh 3a3Ha4YeHUn «3a Kypcom bBaHky».
12.1.8. Cepsic HE HapaeTbcs:

. 3a 3asiBamMu Npo TOPriBMO iIHO3EMHOI BantoTu, Wo nepeabavaloTb 0OMiH ogHiel IHO3EMHOT BantoTyK 3a iHLy;
. 3a 3asgBamu Npo TOPriBo iIHO3EMHOI BanoTO, TUM KypCy B SIKMX 3asBEHUI «3a KypcoM KnieHTay;
. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BanoTo, CyMa KyniBri/npodaxy B AKMX MeHLle MiHiManbHoi 3rigHo

HanawTyBaHb CepBsicy, B TOMy 4MChi, AKWO Cyma KyniBni/npogaxy 3rigHo KOHKpeTHoI 3asiBu Npo TOpriBmto
Oyna 3meHLweHa 3a iHiuiatneoto KnieHTa nicns npunHatTa baHkom BignoBigHOT 3asiBU 0O BUKOHAHHS.

12.1.9. lig dpasoto «3a Kypcom baHky», akun 3asHavaeTbea KnieHTom y 3asBax Ha TOPriBnto iHO3EMHOIO BantoTolo,

MaeTbCs Ha yBasi PuHkoBui kypc. 3asHaudeHi B nignyHkTi 12.1.7. uboro nigposginy Jorosopy 3asBu Ha TOPriBnio

iHO3EMHOIO BanOTOK BUKOHYKOTbLCA BaHKOM 3a ymMOBM MOromxeHHs PUMHKOBOro Kypcy y BCTaHOBMEHOMY LM

[oroBopom nopsigky.

12.1.10. TloromkeHHs1 KypciB MoXe BigbyBaTuChb HacTynmHMMK 3acobamm KOMyHiKaLUil:

. yepes3 noBiaoOMNeHHss B TekctoBomy copmati SMS (Short Message Service) Ha MoOGinbHI TenedoHu
ctangapty GSM, wo o6cnyrosytoTbca MOBiNbLHUMKM onepaTtopamu Ykpainu. BignosigHo ao usoro Jorosopy
Bank Bukopuctosye Homep «8008» - BuaineHunn TenedoHHMn Homep baHky, npuaHayeHnn ans NOromKeHHs
KypcCiB 3a JONOMOrot MOBiAOMIMNEHb Yy TEKCTOBOMY hopmaTi SMS.

. 3a JOMOMOrOo iHWKMX 3acobiB, No Mipi ix BNpoBamkeHHs1 baHkoM, B TOMY 4ucChi, ane He BUKIIOYHO, Yepe3
MOBInbHI 4oAaTKN TUMY «MECEHIKEP» TOLLO.

12.1.11. TloBigoMneHHsi, BignpaBneHi KnieHTy pisHMmu 3acobamun, nepepbadvaloTb BiQMNOBIAHO pi3HI cnocobu

niagTBepaKeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assu Npo Kyniero iHO3EMHOT BanoTy

3a PVYHKOBMM KypCcOM, 3a3Ha4yeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noigomneHHsx B 0060B’A3koBOMY nopsaky baHk:

. Hapae KnieHTy noBHy iHhopMaLLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asBM Ha TOPriBIIHO iHO3EMHOI BaNOTU
Ta PuHkoBOro Kypcy 3aans HegonyLeHHs NoMunok 3 6oky KnieHta;
. BM3HAYa€E YiTKMIA MOPSAOK A, HeoOXiAHWMIM OnA nigTBepaXeHHA 3rogu KnieHTa Ha KyniBno/mpogax cymu

iHO3eMHOT BarntoTK, 3a3Ha4vyeHol y BianoBiaHi 3aasi Ha TOPriBMio IHO3EMHOI BanoTow, 3a PUHKOBUM KypcowMm,
3a3Ha4YEeHUM B LibOMY MOBIJOMITEHHI.

12.2. NMopAaaoK NoromxeHHs KypciB:

12.2.1. B geHb BukoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmio iHO3eMHOK BantoTO NPOTAroM onepauinHoro yacy
BaHk Hanpaensie KnieHTy noBigoMmneHHsa npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3E€MHOI BanioTu Ta CTPOK Ail
Takoro Kkypcy 3acobamu, nepegbaveHnmn [loroBopom, woao koxHoi 3assum KnieHta Ha Topriento iHO3eMHOI BanoTw,
Lo 3af0BoONbHAE yMoBamMm [JoroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHM PuHkoOBOro kypcy Ta/abo 3miHM cTpoky woro fii baHk Hanpaensie KnieHTy gogartkose
NOoBiAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok faif). 3 MoMeHTy BianpaBku bBbaHkom
HACTYMNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3HayeHHsIM PuHkoBOro kypcy nponosuuis baHky woao PuHkoBoro kypcey,
3a3Ha4yeHoro B nonepeaHbOMy MOBIAOMIMNEHHI, BTpayae YNHHICTb, a 3roga KnieHta Ha PvHKoBWIA Kypc, 3a3HavYeHunn B
nonepeHbLOMY MOBIAOMIEHHI, He MOXe B6yTu npunHaTa baHkom, sKWo Taka 3roga He 6yna BignpaeneHa KnieHtom
NPOTAroM CTPOKY Aii KypCy, 3a3Ha4eHOoro B nonepeaHbOMy NOBiAOMIIEHHI;

12.2.3. KnieHT, oTpMmaBLUM NOBIOOMSIEHHS, MAe MOXIUBICTb NOroAUTUCH i3 3anponoHoBaHUM baHkom PuHKOBUM
Kypcom abo BiAMOBMTUCH Bif NPONO3uLii, NPOIrHOPYBaBLUM Take MOBIOOMITEHHS;

12.2.4. BukoHaHHSa KnieHTOM A, 3a3HadeHnx B nosigomreHHi baHka, B TOMY 4uChi, ane He BUKIIOYHO, BignpaBka
3BOPOTHOIO MOBIAOMINEHHSI 40 BaHKy 3 Bka3aHUM yHiKanbHMM KOOOM, sikuin 6yno 3a3HavyeHO baHkoM B NOBIgOMMEHHI,
€ niaTBepaXeHHAM 3roaun KnieHTa Ha TOpriBnio iHO3eMHOK BantoTo 3a PUHKOBMM KypCOM, 3a3HayeHUM B LIbOMY
NOBiJOMIIEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3roy Ha KyniBnio/Mpogax iHO3eMHOI BanTu 3a
3anponoHoBaHMM PUHKOBUM KypcoM, BianpasumBLun o BaHKy cBoto BignoBigb OA4HWUM i3 3aco0iB, BUSHAYEHMX LUM
[oroBopom, NPOTAroM CTPOKY AiT KypCy, 3a3Ha4eHOro B NOBIJOMMEHHI, ane He nisHiwle:
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. MOMEHTY BignpaBkm bBaHKOM HACTYMHOrO MOBIAOMIIEHHS, B SAKOMY 3a3Ha4yeHWA HOBWA KypC ToOprisni
iHO3EMHOI0 BasloTO, B TOMY YuUChi, AKWO baHk BignpaBuB HacTynHe NoBigoMneHHs KnieHTy 0o 3aKiHYeHHS
CTPOKY Ail PUHKOBOro KypcCy, BkazaHOro B nonepeaHboMy noBiAOMITEHHI,

abo

) MOMEHTY BignpaBkn baHkom NoBiZOMMNEHHS Npo NpUNUHEHHsT HagaHHs Cepaicy Ta NnepeHeceHHs BUKOHaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOK BanoTOK HA HACTYNHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HA4YEHOr0 Y BiANOBIAHOMY NOBIAOMIIEHHI NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy;

12.2.6. Y Bynagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMu 3acobamm KomyHikauii KnieHTy goctatHbo
BiONpaBMUTX 3BOPOTHE MOBIZOMIEHHs BaHky 3rigHo mignyHkTy 12.2.4 uboro [doroBopy oguH pa3 Oyab-skuM i3
OOCTynHMX 3acobis;

12.2.7. 3 meTo0 NiaTBEPIKEHHSA CBOEI 3roam KnieHTy goctaTHbO Bignpasutyu 0o baHky cBolo BignoBigb 3rigHO
nignyHkty 12.2.4. uboro nigpo3sainy Jorosopy 6yab-sakum i3 4OCTYMHMX 3acobiB;

12.2.8. BukoHaHHa KnieHTom pgin, nepepbayveHnx nignyHktom 12.2.4 uboro [oroBopy Ta OTpuMaHHa BaHkom
BignoBigHOro nosigomMmneHHst KnieHTa NpoTArom CTPOKy, BM3HaveHoro nignyHktom 12.2.5 uboro [orosopy, €
y3romxkeHHaMm CTopoHamu Kypcy TopriBni iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTBMK iHO3EMHOK BaroTow,
3a3Ha4veHoi B NoBigomneHHi baHka, Ta gopydeHHsaM KnieHTa 3aincHuTH Kynieno/npogax BianoBigHOI CyMK iHO3EMHOI
BaniTK 3a PuWHKOBMM KypcoMm, 3asHavyeHuMm B nosigomneHHi baHka. lMoganblie BUKOHaHHA BaHkom JopyyeHb
KnieHTa Ha HagaHHSA KOMICIHMX NOCyr 3 TOPriBfi iHO3eMHOI BanoTO 34iMCHIOETLCS Y BiANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. Tlicna oTpumaHHsa baHkom 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosigi Big KnieHTa y CTpOK,
BM3Ha4eHWI nignyHktom 12.2.5. [loroBopy, Taka BignoBiab He Moxe B6yTu BigknukaHa KnieHTowm;

12.2.10. OTtpumaHHs baHkom Bignosigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3aKiH4eHHS CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4eHoro nignyHkrtom 12.2.5 yporo [lorosopy, moxe 6yTn nigcraBoto
ans sigmoBu KnieHTy y 34iCHEHHI TopriBni iHO3eMHO BantoTo 3a PUHKOBMM KypcOM, 3a3Ha4eHMM B NOBIJOMITEHHI;
12.2.11. OtpumaHHsa baHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHSA MOXxe OyTu niactaBowo Ansi
BiamMoBM KnieHTy y 3AiNCHEHHI TOPriBMi iHO3eMHOI0 BantoTO 3@ PUHKOBMM KypCcOM, 3a3Ha4yeHVM B MOBIOOMIEHHI, ¥
BMMNaAKy, sKWwo baHk He oTpumaB we ogHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPOKEHHSA 3rigHO MIONYHKTY
12.2.4 uyboro [Jorosopy NpoTArom CTPOKY, BU3Ha4YeHOoro nignyHktom 12.2.5 yboro [Joroesopy;

12.2.12. Ticns BignpaBkn baHkom KnieHTy NOBiAOMIEHHS] NPO NPUNUHEHHS] HagaHHA CepBicy BUKOHaHHS 3asBu
KnieHTa Ha TopriBnto iHO3eMHOLO BanoTO NEPEHOCUTLCS Ha HAaCTYMHUIA onepauinHnin OeHb;

12.2.13. Y Bunagky oTpumaHHsa BaHkom Bignosigi KnieHTta 3 HeBipHMM KO4OM niaTBepokeHHs1 baHk HanpaBnsae He
Ginble ogHoro noeigomMneHHs KnieHTy 3 npoxaHHsIM BignpaBUTU NOBTOPHE MOBIAOMIEHHS 3 BipHUM KOOOM,;
12.2.14. BigcyTHicTb BignoBigi KnieHTa Ha nosigomneHHa BaHka € BigmoBoto KnieHTa Big BMKOHaHHA BaHkom
BigNoBigHOI 3asBM Ha TOPriBMNO iIHO3EMHOK BanoTO 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BigMOBUMBCSA Big BMKOHaHHA BaHkoM BignoBigHOi 3aABK Ha TOPriBMo iIHO3EMHOIO BantoTo 3a
3anponoHoBaHuM baHkom PUHKOBMM KypcoM, a TakoX y Bunagkax, nepeabadeHmx nignyHkramm 12.2.10 - 12.2.12
yboro oroeopy, baHk He BUKOHYE B Liel AeHb BianoBigHy 3asBy Ha TOPriBMo iHO3EMHOK BasoTo, | CyMa iHO3eMHOI
BanoTw, Wo He Byna kynneHa/npogaHa, BucTaensaeTecs baHkoM Ha kyniBno/npogax Ao xS ii kynieni/npogaxy, abo
00 BigknukaHHsA KnieHTom uiei 3asBm Ha TOPriBnto iHO3eMHOK BantoToto, abo Ao nosepHeHHs baHkom KnieHTy 3assu
Ha TOpriBMo iIHO3eMHOK BanioTo 3 NepeadayeHnx 3akoHO4ABCTBOM YKpaiHu 4m [JoroBopoM nigcTas.

12.3. ®opmaTtu nosiaoMneHb

12.3.1. B pamkax HagaHHa Cepsicy «[lorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIAOMIEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBigOMIEHHsI NPO BCTAHOBIIEHHSA PUHKOBOro Kypcy:

lpuknad: 3asaBka KyniBns BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie o 10:55.
Ona ninTBepaxeHHs BignpasTe 3BopoTHe CMC Bka3saswwu kop 42

12.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro Koay NiaTBEpaAXKEHHS:

lNpuknad: HeBipHui kop nigTBepAXeHHs1 BUKOHaHHA 3asBKu KyniBns BantoTun, #1/2017-08-19, cyma 25 000
USD. [insa ninTBepAXeHHA BignpasTe 3BopoTHe CMC, Bka3aswu kop 63

12.3.1.3. SMS-noBigomneHHs npo 3aMiHy PUHKOBOro Kypcy:

lpuknad: 3miHa Kypcy 3asBku KyniBna BanwoTu, #1/2017-08-19, cyma 25 000 USD. HoBui PuHkoBumn Kypc
26.50 pie no 10:55 roa. [insa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkasaBLwum ko 79

12.3.1.4. SMS-noBigoMneHHs Npo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asiBKka KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 pie no 10:30. ina nigTBepAXXeHHA BignpaBTe 3BopoTHe CMC BkasaBwu kog 39

12.3.1.5. SMS-NoOBiAOMIIEHHS NMPO NPUMUHEHHSA TOPTIB:

lpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOpPMaLINHOro XapakTtepy, Npo 3aKiH4eHHs TepMmiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNUMH OO0 3akiHYEHHS TEPMIHY AiT Kypcy):

lNpuknad: NMosTop! 3asaBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie no
10:55. [ina ninTBepAXeHHs BianpaBTe 3BopoTHe CMC, BKasaBLwuu ko 94

12.3.1.7. IHWi NoBiAOMIIEHHS iIH(POPMALINHOrO Ta peKnamMHoro xapakrepy.
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12.3.2. Y pasi po3pobku Ta BnpoBamkeHHA BaHkom iHWKMX 3acobiB ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBNsTUCH CMOBILLEHHSI BiANoOBigHOro doopmMarty, B 3aneXHOCTi Big 3acoby, 3 JonomMoroto sikoro 6yae Biabyeatmch
NOropKEeHHs KypCiB.

12.3.3. Mpun popmyBaHHi nosigomMneHb baHkoM MOXe BUKOPUCTOBYBaATUCH TpaHCchiTepadis.

13. HAOAHHA Nocnyr 3A 4OroBoPomM NoO3nkKu

13.1. 3aranbHi NoNoXeHHs

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBOopom MO3MKK, PEKBI3UTU SIKOrO 3a3HadeHi y 3asiBi nNpo HagaHHS
nocnyr 3a [Jorosopom no3uku (Jogatok 11 go [loroeopy).
13.1.2. baHk Hapae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopom No3uku, a came:

a) npoBOaAMTb NepeBipky abo TepMiHOBY nepeBipky npoTsarom 2 (OBOX) pobouux AOHIB OOKYMEHTIB, SAKi
nepenbavatoTb BUKOHaHHs KnieHTom 6oproBux 3060B'a3aHb nepes HepesunaeHTamm 3a [loroBopamm NO3UKK, a TaKoX
OOKYMEHTIB NPO BHECEHHS 3MiH 40 iCHyrouMx [loroBopiB MO3uKW, ki HeOOXigHi Ans OTPMMaHHS MNO3WKM Big
Hepes3uaeHTa Ta BHeCeHHSd BianosigHoi iHdopmalii o AIC HauioHanbHoro 6aHky YkpaiHu «KpeautHi gorosopu 3
Hepe3ngeHTammny;

0) po3pobnsie NpoekTn [JoroBopy NO3NKM Ta MOBIAOMIIEHHSI NPO TakWUA AOroBip, ski HEOOXiAHI ANst OTPUMaHHS
Nno3vku Bif HepeangeHTa Ta BHECeHHs BignoigHoi iHdopmauii 4o AIC HauioHanbHoro 6aHky YkpaiHu «KpeauTHi
OOroBOpU 3 Hepe3naeHTaMny;

B) 34INCHIOE pO3paxyHKoBe 0OCNyroByBaHHS 3a [JOroBOpoM MO3WKM, MPOBOAUTL onepadlii no noraweHHo
3aboproBaHocTi KnieHTa nepen Hepe3angeHToM 3a [loroBOpOM MO3MKU.

13.2 Mepion HapaHHs Mocnyr 3a [1oroBOpoOM NO3UKU

13.2.1. MNocnyra 3a KOXXHUM OKpemum [JoroBopoM MO3MKM HaJaeTbCsA Ha nigctasi nogaHoi KnieHTom Ta norogxkeHol
baHkom 3asiBu nNpo HagaHHs nocnyr 3a [JoroBopoM No3uky o MOMEHTY NPUNMHEHHS oro aii, nepexoay KnieHTta go
iHWoro 6aHKy ans obcnyroByBaHHS BantoTHMX onepadin 3a [loroBopom no3uku abo npunmnHeHHs aii upboro JoroBopy
y uinomy.

13.3. Mopspok po3paxyHkKiB 3a HaaaHHA Mocnyr 3a [loroBOpoM NO3UKKU

13.3.1.KnieHT onnadye KOMiCiliHi BUHaropoam 3a nocnyru 3a [1oroBopom nosukn y po3mipax, BCTaHOBNeHMX baHkom
Ha AeHb onnatu 3rigHo Tapudis BaHky.

13.3.2. baHkom camocTiiHO BcTaHoBne basosi (CtaHgapTHi) Tapudu (CTaBkM) KOMICIHUX BUHAropod 3a nocnyru
3a [loroBOpOM MO3MKK, SiKi 3akpinnioTbes Y Tapudax baHky, a Tako MOXe Ha BnacHUKM po3cyn BCTaHOBMOBaTU
IHamBigyanbHi abo AKUiHI Tapndun (CTaBKM) LMX KOMICIIHUX BUHAropoa.

13.3.3.KomiciiHa BuHaropoga 3a po3paxyHkoBe obcryroByBaHHsS 3a [JoroBopoM Mo3uku cnnadyetbcs KnieHtom
0[HOpPa30BO He nisHiwe 20 (aBagusaTn) poboyumx AHIB 3 AHSA oTpuMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu
niaTesepaxeHHs npo BHeceHHsA 0o AIC «KpeauTHi goroBopu 3 HepesmaeHTammy» iHpopmalii npo [Jorosip no3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NPOTArom 2 (ABOX) pobo4Mx OHIB OOKYMEHTIB, SIKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb Nepe HepesnaeHTamu 3a [loroBopamu no3ukuy, a Takox
OOKYMEHTIB Npo BHECEHHS 3MiH [0 icHYo4ux [loroBopis No3unku, cnnavyeTtbes KrieHTom ogHOpa3oBo B AeHb HaaHHSA
0o baHky noBHOro nakeTy JOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uvkm cnnadyeTbcs O4HOPa3oBo He nisHiwe 20 (aBaguaTtm)
pobounx gHiB 3 AHA oTpuMaHHsa baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs npo BHeceHHs go AlC
«KpeguTHi goroBopu 3 HepesngeHTammy» iHcpbopmMadii Npo Takuin [Jorosip No3ukw.

13.3.6.baHk mae npaBo 3gincHuTK JorosipHe cnucaHHs BigMOBIAHUX CYMW KOMICIMHOI BUHAropoau 3a nocnyru 3a
[oroBopom no3uku BignoBiZHO OO NOPSAAKY Ta YMOB, Aki nepeabadeHi nignyHkTom 5.3.1 uboro Joroeopy.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKMX BUNYLLEHO BIK

14.1.Mopanok BunycKy Ta BUKOpMcTaHHA BaHKiBCbKUX NNaTiXKHMX KapTOK

14.1.1 bBaHk Buaae kopnopatusHi BINK, Hagani y ybomy nigpo3aini Jorosopy — «BIMNK», KnieHTam (ynoBHoBaXeHUM

ocobawm KnieHTa), Hagani — «depxaTtenam», nicns BigkpuTTa PaxyHky y nopsaky, nepegbadyeHomy uum [loroBopom,

3a YMOBMU:

. AKwo Ao PaxyHky KnieHTa BignoBigHo oo 3akoHogaBcTBa YKpaiHv A03BoNeHO BuaaBaTu (emityeatu) BIK;

. HagaHHA KnieHTom AHKeTu-3asiBu Ha Bugady kopropatuBHoi BIMK 3a dopmoto Oogatky 8 go uporo
HoroBopy i3 3a3Ha4eHHsaM gaHux Oepxatenis Ta Tuny/Tunis BIK i3 nepeniky, Bu3HayeHoro fogaTkom 8.1.
0o uboro [JJorosopy;
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° nposegeHHs baHkom igeHTuUikauii Ta Bepudikauil JepxaTtenis y BigNOBIgHOCTI i3 YAHHMM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHa  neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXaHMX 3MOYMHHUM LINsSIXOM, abo
biHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHKO PO3MNOBCIOAKEHHIO 30p0i MacoBOro 3HULLEHHS;

. HagaHHa [JepxaTenem/ynoBHoBaxeHoK ocoboto KnieHTa ocobuctoro Ta BNacCHOPYYHOro MiATBEPAXKEHHS
npo otpumaHHsa BIK ta/abo IMIH, wo emitoBaHi baHkom ana BignosigHoro [epxatens, a TakoX HagaHHSA
Hepxatenem y Bunagkax, nepegbaveHux BHYTpiWHIMM npaBunamu baHky, 3rognm Ha o06pobKy Mnoro
nepcoHanbHUX AaHUX.

14.1.2.baHK 34iACHI0E po3paxyHKOBO-KacoBe 06CnyroByBaHHsi PaxyHKy 3rigHO 3 YMHHUM 3aKOHO4ABCTBOM YKpaiHu,

HOpMaTUBHO-MPaBOBMMW akTamMu HauioHanbHoro 6aHky YkpaiHu, B Mexax kowTiB NnaTtixHoro nimity 6e3 Hanepea

006yMOBNEHOro KpeauTyBaHHsl baHkom PaxyHky.

14.1.3.BINK € BnacHicTio baHky, Bunyckaetbca Ha iM'a [epxaTtens, Hagaetbca [epxaTtenio B TuMYacose

KOPUCTYBaHHS y nopsigky, nepegdaydeHomy uum nigpo3sainom uboro [loroBopy, Ta He nignsrae nepegadi iHwin ocooi.

Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumaHHsa BIK matotb 6yTtn

nigTBepAXeHi BiANOBiAHOK AOBIPEHICTI0 abo LUMSXOM BKITHOUYEHHS 3pa3Ky Nianucy ynoBHoBaxeHoi ocobu KnieHTa go

KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHwui

BaHky ansa posnopsagkeHHs PaxyHKoMm.

lMonoXeHHs Uboro NiaAnyHKTY He NOLLUMPHOETLCSA HA BMNYCK BipTyanbHWUX KapToK, SKUA 34INCHIOETLCA 3 JOTPUMAHHSAM

ocobnueBocTen, 3akpinneHmx y nyHkTi 14.3 uboro [JoroBopy, BUKMOYHO Ha MiACTaBi €NEKTPOHHOro 3annTy — 3asBu,

cTtBopeHoi KnieHTom 6e3nocepeaHbo y 3actocyHky «[MYMB Digital Business» y Burnsgi npocTtaBneHHst y i

CTPYKTYPOBaHI efeKTPOHHIN hopMi NEBHMX BiAMITOK MPO NapamMeTpu Ta YMOBW BUNYCKY BipTyanbHNX KapToK SiK Ha

YMOBHOBaXXeHMX 0Ci0, siki BkntoveHi Ao lNMepeniky po3nopsgHukie PaxyHky KnieHTa, Tak i npauiBHMKIB 4K iHLLMX

YNOBHOBaXeHMX ocib KnieHTa.

14.1.4.TopsiA0OK BUKOPUCTAHHSA PaxyHKy perynoeTbcs YUHHMM 3aKOHOOABCTBOM YKpPaiHM, a Takox UM [oroBopom.

powoBi kowTn 3 PaxyHKy He MOXYTb ByTu BUKopucTaHi [epxaTtenem 3 BukopuctaHHam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 3AiMCHEHHS IHBECTMUIT pe3ngeHTa 3a MexXi YKpaiHu,
. OTPUMaHHSA 3apoBIiTHOI NNaTK Ta iHLWKX BMNIAT COLiarnibHOro Xxapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BukopuctaHum [lepxatenem AnNA nNPOBeAeHHA HACTynNHUX onepadin 3
BukopuctaHHam BINK B HauioHanbHin BantoTi YkpaiHu:

1) OTpPMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHMX i3 rocnogapcbkMmMmn notpebamu, B TOMy Ynchi Ans
cnnatv BUTpaT Ha BiOPAAXKEHHS Y Mexax YKpaiHw,

2) 6e3roTiBKOBI pO3paxyHKM, NOB’A3aHi 3i CTaTyTHOI Ta rocnogapChbKoo AISNbHICTIO, BUTpaTamMu NpeacTaBHULBLKOTO
XapakTepy, a TakoX BUTpaTamMu Ha BigpsifKEeHHs,

3) iHWi onepauii, nepegbayeHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta BaHKIBCbKMMM NpaBMnamu.

KowTwn, ski cnmcaHi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepauismun, BBaXatoTbCs BugaHuMmn KnieHtom nig 3BiT
Oepxatento BINK Ta ix BUKOpMcTaHHA Mae OyTu NigTBEPAXXEHO BiAMOBIAHMMM 3BITHUMU AOKYMEHTaMW.
14.1.6.KoHTporb 3a LiNbOBMM BUKOPUCTAHHAM KOLITIB 3 PaxyHKy 3A4iNCHI0ETbCA KnieHTOM.

14.1.7.YactnHa kowTiB (FapaHTiiHe NOKPUTTS), WO 3HaXxoanTbCs Ha PaxyHKy, € HedOCTYMNHO Ans BUKOPUCTaHHS
Knientom abo Hepxatensmu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHTa. Poamip MapaHTiiHOro nokputTs
BCTaHOBMOETbCA Tapudamu baHky.

14.1.8.KowTn apaHTiMHOrO NOKPUTTS MpU3HaYeHi Ansa 3abesnevyeHHs MOXIMBOCTI PO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHAM BIIK.

14.1.9.4kwo iHwe He nepegbaveHo ymoBamu nigknodeHoi Ao PaxyHky [locnyrm «MpunbyTkoBmNn
paxyHok»/«He3HmKyBanbHUA 3anuLoK», Ha cyMy KowTiB [apaHTiMHOro NokpuTTa BaHk HapaxoBye MpoueHTU y
BignosigHocTi go Tapudis baHky Ta y nopsiaky, nepegbadeHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BIK € giicHOO A0 3akiHYeHHSA OCTaHHLOrO OHSA MiCALS POKY, BKa3aHoro Ha nuuboBomy 6oui BINK. Ha Bk,
wo BunyckatoTbcs baHkom, aata 3akiH4yeHHA il BINK BkaszaHa B popmaTi MM/PP (MM — aBi uudpu nopsgkosoro
Homepy Mmicsaud, PP — aBi ocTaHHi undpu poky). baHk He nisHiwe Hix 3a 10 (oecdaTb) kaneHgapHUX OHIB NOBIAOMIISE
KnieHTa npo 3akiH4eHHA TepMminy aii BrK.

14.1.11.OepxaTteni BIMK MoxyTe OTpUMaTK roTiBKOBI KOLUTM B MyHKTaxX BuAadi roTiBKOBUX KOLWTIB Ta B OaHKomaTax,
ae obcnyroBytoTbest BINK gaHoi nnatikHoi cuctemu. Haknenku Ha ©GaHkomaTax 3 morotunamm VISA Ta/abo
EuroCard/MasterCard cBiguyatb npo Te, W0 B HAX MOXHa oTpumaTy roTieky 3a BINK unx nnatikHux cucrtem.
14.1.12.KnieHT mae npaeo iHiuitoBaTy BigMiHy gii BINK go 3akiHueHHs Tepminy gii BINK, nogaswim oo baHky BignosigHy
3asaBy Ha 3akputTsa Br1K.

14.2.Nopspok po3paxyHkKiB 3a PaxyHkamu, oo sakux sunyueHo BIMK

14.2.1.YMOBU 3AiNCHEHHS [JOroBipHOro cnucaHHA KowTiB 3 PaxyHKy, NOPsSiAOK Ta CTPOKM onnaTu KOMICin Ta nocnyr
BaHky, nepegbaveHi uMm [1oroBopom, 3aCTOCOBYIOTBCS TakOX A0 MOPSAAKY po3paxyHkiB 3a PaxyHkamu, OO0 AKuX
sunyweHo BIK. Kowmicis BaHky 3a Bunyck BINK cnnavyeTtbcsa Ha paxyHok BaHky, BU3Ha4yeHuin baHkom.

14.2.2.Y pasi BuKoHaHHSA [lepxxateneM nnaTikHoI onepadii 3 BukopuctaHHam BIK y BantoTi, 9ka BigpisHAETbCA Big
BanoTU PaxyHKy, po3paxyHOK CyMW KOLUTIB, O MignarawTb CNnMcaHH 3 PaxyHKy 3a uieto nnaTixHOK onepadieto,
3paivicHioeTbea baHkom 3rigHO ymoB, BuknageHux y nmignyHkrax 14.2.3 — 14.2.13 [oroBopy. CnucaHHsa 3 PaxyHky
KOLWITIB 3a NnaTiKHOK onepauied Ta KoMicinHoi BuMHaropoau BaHky, ©e3nocepegHbO MOB’S3aHOI 3 MNATIXKHOW
onepaLieto, 3LiACHIETLCSA Nicnst oTpuMaHHs BaHkom Big MIMNC/iHworo ydacHuka MIMC iHdopMaLii npo HeobXigHiCcTb
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CMWCaHHA CyMM NRaTKHOI onepauii Ta iHdopMauii Npo CyMy OO CAMCaHHA 3a Takokl MNMaThKHOK onepauieto.
BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MIC, cyma nnaTikHoi onepadii, 3abnokoBaHa Ha PaxyHKy, Moxe
BiOPI3HATUCH Bi4 CyMM KOLWITIB, WO MigndaraloTb CnucaHHo 3 PaxyHKy 3a nnaTikHow onepadieto. baHk He Hece
BiONOBIgANbHOCTI Ta He BiAWKoAoBYe KnieHTy pisHMLO Mk 3ab6roKoBaHOK CyMOK Ta CYMOI MnaTikHOI onepauii,
po3paxoBaHOO Ha AaTy ChMcaHHS KowTiB 3 PaxyHky.

14.2.3. Mpwn 3gincHeHHi onepadii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisutie BI1K), BunyweHoi go

PaxyHky B iHLWIA iHO3eMHI BanioTi, N03a Mepexew nnaTikHUX TepmiHanie, 6aHkomatiB abo iHWMX NnaTPKHMX

npucTtpois baHky cyma B BantoTi PaxyHKy, WO nignsarae cnucaHH 3 BKasaHoOro PaxyHKy B iHO3eMHin BantoTi,

po3paxoByeTbca 3a kypcom MINC Ha pgaty 06pobkm MIMC diHaHCOBOT onepauii.

14.2.4. Mpwn 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisuTie BI1K), BunyLweHoi o

PaxyHky B HauioHanbHii BanioTi, No3a Mepexew nnaTtikHUX TepmiHanie, GaHkomaTiB abo iHWUX nnaTiKHMX

npuctpoiB baHKy cyma B HauioHanbHin BanoTi, WO nignarae cnucaHHio 3 PaxyHKy B HauiOHanbHiKM BantoTi,

pO3paxoBYETLCA:

° akwio Bantota onepadii gonap CLA: Big cymu onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepauisx,
npoesefeHux 3 BukopucTaHHsaM BIMK nosa mepexerw nnatikHUX TepmiHanie, 6aHkomatiB abo iHLIMX
nnaTikHux npuctpoiB baHky, Ha gaTy npoBeaeHHs onepadii’

. AKLLO BantoTa onepadii He gonap CLUA: cnouatky Big cymu onepadii B gonap CLUA — 3a kypcom MIC Ha
aaty 0bpobkun MIC ciHaHcoBOi onepalii, nicns 4oro Big cymu B gonapax CLUA B HauioHanbHy BanioTy — 3a
KypcoM, BcTaHoBneHuM baHkom no onepauisx, nposBegeHux 3 BukopuctaHHaMm BIK nosa mepexeto
nnaTikHUX TepMiHanie, 6aHkomMaTiB abo iHWKNX NnaTikHMX NpUCTpoiB baHky, Ha gaTy NpoBeAeHHs onepaldlii.

14.2.5. MNMpw 3giicHeHHi onepalii B HaujioHanbHin BantoTi 3 BukopucTaHHsaM BIK (abo peksisuTtie BI1K), BunywieHoi

0o PaxyHKy B HauioHamnbHiA BantoTi, Mo3a Mepexew NnaTikHUX TepMiHaniB, 6aHkomaTiB abo iHWMX nnaTiKHMX

npuctpois baHky, y Bunaaky 3agincHeHHss MINC koHBepTauii B iHO3eMHY BanioTy Mg Yac NPoOBeAEHHST pO3paxyHKIB,

CyMa B HauioHanbHi/ BanioTi, WO nignarae cnmcaHHio 3 PaxyHKy B HauioHamnbHin BanioTi, po3paxoBYyeETbCA: 3

KOHBepTauieto 3 HauioHanbHoi BantoTn B gonap CLUA 3a kypcom MIC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a

Kypcom, BCTaHoBneHum baHkoM no onepauisix, 3aiicHeHnx 3 BukopucTaHHam BIK nosa mepexeto nnaTikHUX

TepmiHanie, 6aHkomaTiB abo iHWKX NnaTikHUX NPUCTPOiB baHky, Ha gaTy 3AiMCHeHHs onepadii.

14.2.6.Mpw 3piicHeHHi onepadii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi

00 paxyHKy B iHO3eMHiV BantoTi, N03a Mepexeto NrnaTikH1X TepmiHanie, 6aHkomariB abo iHLWMX NAaTiKHUX NPUCTPOIB

BbaHKy crnmcaHHs KowTiB 3 PaxyHKy, KU BiAKPUTO B iHO3EMHIN BantoTi, 34iACHIOETbCs 3a Kypcom MIIC Ha paTty

06po6ku MINC diHaHCcOBOT onepaluji.

14.2.7.Tpwn 30iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioHamnbHiA BanioTi 3 BukopuctaHHam BIIK (abo

pekeisnTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3eMHiln BantoTi, y Mepexi nnaTikHux TepmiHanis, 6aHkomaTtiB abo

iHWKWX nnaTikHUX nNpuctpoiB baHKy cyma B BantoTi PaxyHKy, WO nignsrae cnucaHH 3 BKasaHoro PaxyHKy,
pO3paxoBYETLCS 3a KYpCOM, BCTaHOBSIEHMM BbaHKoM no onepauisix, 3ginCHeHUX 3 BUkopucTaHHaM BINK B nnaTtikHmx

TepmiHanax, 6aHkomartax abo iHWKNX NRaTiKHUX NPUCTPosX BaHKy, Ha AeHb 3AiNCHEHHNA Takoi onepadwii.

14.2.8. lNpwu 3giicHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsam BIK (abo peksisuTie BI1K), y

Mepexi nnaTtbkHux TepMiHaniB abo iHWKWX nnaTixXHUX NpUCTpoiB BaHKy y BanioTi, AKa BiAPI3HAETLCA Big BanoTu

PaxyHky, 0o sikoro sunyLleHa 3asHadveHa BlK, cyma B BanoTi PaxyHky, WO nignarae cnncaHHoo 3 uboro PaxyHky,

pO3paxoBYyeETbCA 3a 34INCHIOETLCS 3a BCTaHOBNEHMM HauioHanbHuM 6aHkom YKpaiHu KypCOM, YMHHUM Ha AeHb

30iNCHEHHs Takol onepauii.

14.2.9.4kwo onepauia 3 MUTTEBOro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a

gonomorot MIC, 3a gopy4veHHsiM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHamnbHin BanoTi, cyma B

HaLioHanbHIN BantoTi po3paxoByeTbca 3a kKypcom MIMNC Ha gaTy npoBefeHHs onepadii 3 3apaxyBaHHA Ha paxyHOK

oTpumMyBaya.

14.2.10.Akwo onepadisa 3 nepekasy (kpim MUTTEBMX Nepekasis, BkazaHUX y nianyHkTi 14.2.9 [lorosopy), iHiliioBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a gonomoroto MIC, 3a gopyyeHHAM nnaTHWKa mae Oytu

3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, Cyma B HaUioHanbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

naty ob6pobku diHaHCOBOT onepadii.

14.2.11.Akwo onepauis 3 nepekaasy, iHiLljinoBaHa NNaTHUKOM 3a MexXamMmu YKpaiHu B iIHO3EeMHiIn BanioTi 3a 4OMOMOro

MIIC, 3a gopyyeHHsaM nnaTtHuKa mae OyTu 3apaxoBaHa Ha PaxyHOK B iHLIM iHO3EMHI BantoTi, Cyma B iHO3EMHiIl

BantoTi PaxyHKy po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku ¢hiHaHCOBOI onepauii.

14.2.12 KnieHT niaTBepoxye, WO NOMY 3pOo3yMini YMOBU LLOAO 3aCTOCYBaHHS KypCiB MpW 34iMCHEHHI onepauin,

3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT Nnoroaxyerbcs 3 TUM, L0 CyMa, Lo NiANSrae cnucaHHio

3 PaxyHKy, po3paxoBYyeTbCS 3a KypCOM, SIKMA 3aCTOCOBYETLCS Ha AaTy, BU3HAYEHY BiANOBIOAHUM NiAMNYHKTOM MYHKTY

14.2 Oorosopy. KnieHT niaTeepaxye, Lo MOMY 3pO3yMini yMOBW, LLIO NpY 34IMCHEHHI onepauii, 3a3HayeHnX y NyHKTax

14.2.3 — 14.2.11 [oroBsopy, AaTa 34iINCHEHHS onepauii Moxe Bigpi3HATUCS Big, AaTW CNMCaHHSA KOWTIB 3 PaxyHky

(oatn 0bpobkm MIMNC giHaHcoBoi onepadii), i KnieHT norompkyeTbes 3 TUM, LWO, SK HAcnigoK, MOXe BUHMKATK KypcoBa

pi3HMLS y pasi 3MiHM CyMn onepaLii, gka nignarae cnMcaHHo 3 PaxyHky.

14.2.13. [nsa 30iACHEHHsI pO3paxyHKiB rpoLloBmx 3060B’93aHb CTOpPIH y NpaBoOBiAHOCKMHAX MK HUMK MO onepawisx

no3a Mepexero NNaTiKHUX TepMiHanis, 6aHkomartiB abo iHLWMX NRaTiKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM

14.2 T1a iHWUMK nyHkTamu JoroBopy Ta OyAb-SkuMW iHWKUMK goroBopamu mik CTopoHamu, baHk BCTaHOBMOE

BMKITHOYHO KypC rpmBHi 0o gonapy CLUA.

14.2.14. OnnaTta NPOUEHTIB 3a KOPUCTyBaHHS HecaHKUiOHOBaHUM OBepApadTOM MOXe 34iNCHIOBATUCS LUMISIXOM

cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gificHioBaTV OOroBipHe CnmMcaHHsi KOWTiB 3 ByAb-sKOro

PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3a KOpMCTyBaHHSA HecaHKLioHoBaHUM oBepapaddToM B Oyab-siKMA MOMEHT.
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14.2.15. TloraweHHs KnieHTom 3aboproBaHocTi 3a HecaHkuioHoBaHMIA oBepAapadT 34iACHIOETBCS 3a pPaxyHOK
KOLITIB, AKi Haginwnm Ha PaxyHok. Y BMNagKy HECBOEYACHOro noraweHHs cymn HecaHkuioHoBaHoro osepapadty
Ta cymu npoueHTiB, baHk HabyBae NpaBo JOroBIPHOrO CNMCaHHSA KOWTIB 3 PaxyHKy y nopsigky, nepenbdaydeHomy Lum
[orosopom.

14.2.16. lNMpn HaOXOMKEHHI rPOLIOBUX KOWTIB Ha PaxyHok abo npu HanpaeneHHi KnieHTomM Ha kopucTb BaHky
rPOLLOBMX KOLUTIB Ha NoralleHHsi 3aboproBaHoCTi 3a HecaHkUioHOBaHMM oBepapadTOM Ta 3a NpoLEeHTamMu 3a Noro
BMKOPUCTAHHS Taki rPOLLIOBI KOLLTM HaMNpaBnsTbCA Ha NoralleHHs 3aboproBaHoCTi B Takili YeproBoCTi:

) npocTpoYyeHa 3aboproBaHiCTb 3a NPOLiEeHTaMM 3a KOPUCTYBaHHA HecaHKuioHoBaHNM oBepapadToMm;
) npocTpoYyeHa 3aboproBaHiCTb 3@ OCHOBHOI CyMOI HecaHKLioHoBaHOro oBepapadrTy;

. noToYHa 3aboproBaHiCTb 3a NpoLeHTamMun 3a BUKOPUCTaHHS HecaHkuioHoBaHOro osepapadTy;

. NnoToYHa 3aboproBaHiCTb 3a OCHOBHOK CyMot HecaHKLioHOBaHOro osepapagry.

14.2.17. Tpwu npoBefeHHi KnieHTom onepauin 3 BukopuctaHHam BIK, emitoBaHoi fo PaxyHky B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTu ToBapis/nocnyr, B TOMy YACIi Ha cantax B Mmepexi [HTepHeT, 3 Buaayi roTiBKOBUX KOLLTIB
B iHO3eMHin BanioTi yepe3d ©OaHkomaTu (iHWIi NpUCTPOT), 0BPOBNEHHST SKUX 3AINCHIOETBCA EKBaNPUHrOBUMM
yCTaHOBaMu-Hepe3naeHTaMmm YkpaiHn (B TOMY 4MChni, ane He BUKIIOYHO, NPW NPOBEAEHHI onepauin i3
BukopucTtaHHsaM BI1K 3a mexamu Ykpainn), ToproBeLb/eKBapuHroBa ycTaHoBa, BUKOPUCTOBYHOUM TexHonorito MIMNC
DCC, Moxe 34iicHUTM nepepaxyHOK abo 3anponoHyBatu KnieHTy 34iiCHUTU nepepaxyHOK KOWTIB 3 iHO3EMHOI
BasoTM B HaljioHamnbHy BanTy YKpaiHM BapTOCTi TOBapy/Mocnyrn, Cymu roTiBKOBMX KOLUTIB (OO0 BuAaadyi/BMaaHuX
yepes 6aHkoMmar) i Bigobpa3ntu KnieHTy opieHTOBHY BapTiCTb TOBapY/NOCYru, OPIEHTOBHY CYMY FOTIBKOBMX KOLUTIB
(8o Bmpavi/BngaHnx yepes 6aHkomMaT) B HaLioHanbHi BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomarti/iHwomy
NNaTixXHOMY MPUCTPOI/HA KBWUTaHLUiAX (4ekax, cninax Towo), PO3APYKOBAHOMY MMAATDKHUM  TepMiHamnom,
GaHKOMaTOM/IHWNM MAaTKHUM MPUCTPOEM/HA CcanTi B Mepexi |HTepHeT, Ha sKOMY 3AiNCHIOETbCA npodax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyru B
HauioHanbHi BanioTi YKpaiHu iHW1M cnocobom (Hanpuknag, LWSXoM HanpasBfeHHSA MOBiOMIIEHb HA €NEeKTPOHY
nowTy abo 3 BUKOPUCTaHHSAM JOAATKiB, BCTAHOBIIEHNX Ha MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetscs 3 TUM,
wo: (a) baHk He BNnuBae Ha 3acTocyBaHHSA abo He3acToCcyBaHHsI TOProBUEM/EKBaPUHIOBOO YCTAHOBOK TEXHOMOTIi
MIC DCC Ta Ha nopsigok po3paxyHKy B HaLlioHasbHiA BantoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapy/mocnyru,
OpiEHTOBHOI CyMW TOTIBKOBMX KOWTIB (OO0 Buaauvi/BuaaHnx deped 6GaHkomart), ski nosigomnstoTbesa KnieHTy
ToproBLEeM/eKBaNprHIoBo YCTaHOBO; (6) OpieHTOBHa BapTiCTb TOBapy/MOCMyru, OPIEHTOBHA CymMa FOTiBKOBUX
kowTiB (00 BMAauvi/BugaHa 4depe3 OaHkoMart), BigobpaxeHa B HauUiOHanbHIN BanioTi YKpaiHM Ha nnaTbkHOMY
TepMiHani/6aHkomarti/ iHWOMYy nnaTikHOMY NPUCTPOiI/ Ha KBUTaHUiAX (4eKy, cninax ToOLWO) nnaTiKHOro
TepmiHana/6aHkomaTta/ iHLOro NnaTiKHOro NPUCTPOID/ Ha canTi B Mepexi IHTepHeT abo nosigoMmneHa KnieHTy iHwnm
LLMISAXOM, BiApi3HAETHCA Bif CyM KOWTIB, ki 6yayTb 3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTta. BriokyBaHHs
Ta cnucaHHa kowTiB 3 PaxyHky KnieHTa 3givcHioeTbca baHkom BignosigHO Ao iHdopmauii npo cymy onepauii,
oTpumaHoi baHkom Big MINC y BantoTi, dka Bukopuctoyetbes MIMNC npu posdpaxyHkax 3 BaHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHoOBneHuM baHkom no onepauisx, 3giicHeHux i3 BukopucTaHHAm BIMK nosa
MepeXeto NMaTiKHUX TepMiHanis, 6aHKOMAaTIB Ta IHLWMX MAATRKHUX NPUCTPOIB BaHKy, Ha gaTy 6MoKyBaHHS/CNMCaHHS
KowwTiB BignoBigHo; (B) baHk He Hece BiONOBIOANLHOCTI 32 BUHUKHEHHS | HE 30IMCHIOE BiALWIKOOYBaAHHA Pi3HULI MiX
OpPIEHTOBHOIO CYMOK onepalii, BigoOpaxeHow KnieHTy Ha caulTi/nnatibkHoMmy TepMiHani/6aHkomari/ iHwomy
NNaTixkHOMY MNPUCTPOI, Ha YeKy nnaTikHOro TepMiHana/6aHkomaTal/iHWworo nnaTikHOro npucTpoto, abo
nosigomneHo KnieHTy ToproBLeM/eKBaNpvHIOBOK YCTaHOBOK iHWMM CNocoboM, Ta CYMOK TPOLUOBMX KOLUTIB
dhakTnyHo 3abnokoBaHmx/cnucaHnx 3 PaxyHky KnieHTa B HauioHanbHin BantoTi.

14.3. NMopspok Ta ymoBU BUNYCKy BipTyanbHUK KapTokK

14.3.1. Oo PaxyHky KnieHta moxe 6yTu BunyweHa BipTyanbHa kapTka, o6cnyroByBaHHA SKOI 3AINCHIOETLCS 3riAHO
nonoxeHb Lboro nigpo3ainy 14 Jorosopy Ta po3miweHux y foaatky 9 ao uboro forosopy lNpasun (pekomeHgauin)
BMKOPUCTAHHS KOprnopaTuBHOi nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NpPOBEAEHHs onepadin, Lo
noTpebytoTb 060B’A3k0BOro BUkopuctaHHa BIK, BurotoBneHmx Ha gisn4HOMY HoCii, 3 0O0B’A3KOBMM BpaxyBaHHAM
HacTyMnHMX 0COBNUBOCTEN:

14.3.2. 3amoBuTK BUNYyCK BipTyanbHnx kapTok Moxe nuwe KnieHT, y skoro € gitounin PaxyHok y BaHky;

14.3.3. Oepxatenem BipTyanbHOi KapTku MOXYTb OyTu:

° Be3nocepenHbo KnieHT — hisndHa ocoba - nignpuemeLb;
. ynoBHOBaXeHi ocobu KnieHTa, siki BkntoYveHi go Mepeniky po3nopsgHukie PaxyHky Takoro KnieHTa;
. iHWi ynoBHoBaxeHi ocobu KnieHTa, ski He BkmtodeHi HUM go [Mepeniky po3nopsgHukiB PaxyHky, ane

000B’sI3KOBO MaloTb CTaTyC KhieHTiB baHky, siki npuegHanuca go [JoroBopy KOMMIEKCHOTO GaHKiBCbKOro
06cnyroByBaHHs isaMyHMX OCib, MaloTh BigKpUTUIA Yy BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUIA paxyHOK
Ons BnacHMx notped Ta 3aBaHTaXWNW Ha CBOI MMaHWeTW, CMapTgOHM YK iHLWI eneKTPOHHi MpUCTpOI
3actocyHok «[MTYMB Onliney;
14.3.4. Bunyck BipTyanbHOi KapTKu 30IACHIOETBCS BUKMIOYHO Ha MNiACTaBi €NEeKTPOHHOro 3anuty — 3asiBu,
ctBopeHoro KnieHtom ©GesnocepegHbo y 3actocyHky «lMYMB Digital Business» y Burnsigi npoctaBneHHs y i
CTPYKTYPOBAHIN €NeKTPOHHIN dpopMi NEBHUX BIAMITOK MPO napameTpu Ta yMOBM BUMNYCKY BipTyanbHux kapTok 3
nignucaHHam ii Tinbku 3i CtopoHu KnieHTa wnsaxom HaknagaHHa KeanidpikoBaHoro EN/YpockoHaneHoro ENN KnieHTa
(ynoBHOBaxeHux ocib KnieHTta).
14.3.5. BaHk norogxye ctBopeHun KnieHTom 3rigHo nignyHKTy 14.3.3 enekTPOHHWUI 3anuT — 3asdBM Ha BUMYCK
BipTyanbHOT KapTku y HACTYNHOMY NOPSAAKY:
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14.3.5.1. saKwo BMNyck BipTyanbHoi KapTku 3amoBnsAeTbCca 6e3nocepeHbo Ha iM'a KnieHTa, sikuin € isnyHoro
—ocoboto - nignpuemuem, abo Ha iM’s ynoBHoBaXkeHMX 0Cib KnieHTa, aki BkrntoyeHi go Nepeniky po3nopsiaHuKIB
PaxyHky KnieHTa, BaHKk norogkye eneKkTpoHHUN 3anuT — 3asaBy KnieHTa wnaxom po3miweHHa CVV — kogy
BMNYyLLEeHOi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHkuy» 6e3nocepenHbo y 3acTtocyHky «[MYMB Digital
Business» KrnieHTa nicna BBegeHHs HMM ogHopasoBoro OTP-naponto, sikun HanpaensieTbca baHkom SMS-
MOBiAOMITEHHAM Ha 3a3HadyeHun y 3asBi Npo npuegHaHHSA/3asaBi Npo 3MiHY YMOB 06GCRyroByBaHHs HOMeEp
Mob6inbHOro Tenedony Knienra;

14.3.5.2. gkwo Bunyck BipTyanbHOT kKapTkM 3aMOBNAETLCA Ha iM’A MPALBHUKIB YK iHLLIMX YNOBHOBAaXeEHMUX OCib
Knienta, ki He BkntoveHi o MNMepeniky po3nopagHukie PaxyHky KnieHTa, ane ui ocobu € knieHtammn baHky, wo
npueaHanucsa Ao [JoroBopy KOMMeKcHoro 6aHkiBCbkoro obcnyroByBaHHA didnyHMx ocid Ta Bigkpunun y banky
3riAHO YMOB TaKOro A0roBopy NOTOYHUI paxyHOK AN BnacHWx notped, baHk Noroaxye eneKkTpoHHUIM 3anuTt —
3asBy KnieHTa Ha Bunyck BipTyanbHoT KapTkn 3 4OTPUMAaHHAM HaCTYMNHOT NOCAi4OBHOCTI:

e cnoyatky baHk po3miwyye CVV — kop BunyweHoi BipTyanbHoi kapTku y po3gini «KapTkm Ta paxyHku»
6e3nocepeaHbo y 3actocyHky «MYMB Online», sikuin 3aBaHTaXXeHUM Ha CMapTAOHW, MMAaHWETU YM iHLi
€NeKTPOHHI MPUCTPOI TakMx ynoBHOBaxkeHUX 0cib KnieHTa, nicns BBeaeHHst Humun ogHopasosoro OTP-naponto,
KU HanpaenseTbcs baHkom SMS-noBigomMneHHsM Ha X piHaHCOBI HOMepU MOBINbHOro TenegoHy, 3a3HayveHi
y iX BnacHux 3asBax npo npuvegHaHHs/3asBax npo 3miHy ymMoB 06cnyroByBaHHSA 0o [1oroBopy KOMMIEKCHOrO
BaHKiBCbKOro 06¢nyroByBaHHA isU4HUX OCIb;

e nicns uboro baHk poamiwye CVV — kog BunyLeHoi BipTyanbHoT KapTku BXe Y po3aini «KapTku Ta paxyHKn»
6e3nocepenHbo y 3actocyHky «MTYMB Digital Business» KnieHTa, skuin CTBOPUB €NMEKTPOHHMUIA 3anuT — 3asBy
Ha BUNycK BipTyanbHWX KapTOK TakuM yNnoBHOBa)xeHUM ocobam nicns BBeaeHHs KnieHTtom ogHopasoBoro OTP-
naporto, aKuin HanpaenseTbca baHkom SMS-noBigoMneHHsiM Ha 3a3Ha4veHun y 3asBi Npo NpueaHaHHsA/3anBi
npo 3MiHy yMOB 006CnyroByBaHHs1 Homep MobinibHoro TenedoHy KnieHrta.

14.3.6. 3aranbHa KinbkicTb BCix BunyweHnx baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamu KnieHTa,

BIOKPUTMMU SK Y BiaaineHHax baHky, Tak i 3a AONOMOroo BCix 3acobiB AMCTaHLiIMHOT KOMYHIiKaLii, y TOMY umchi i yepes

3acTtocyHok «[TYMB Digital Business», He Moxe nepesuLLyBaTh HacTynHi CTaHAaPTHI NiMiTK:

14.3.6.1. 10 (mecaTb) oauHMUb - Ana KnieHTiB isnyHmMx ocib — nignpuemuis abo topuanmdHmMx ocid -
pe3nadeHTiB, ski NPOBOAATb AisAnbHICTL 3a Takumn Bugamm KBEL: 7311 (PeknamHui arentcrtBa), 4791
(PosapibHa Topriens, WO 34INCHIOETLCA ddipMamMK MOLITOBOro 3amMoBIieHHS1 abo 4Yepe3 Mepexy IHTepHeT),
6311 (ObpobneHHsa gaHuX, po3MillleHHs iHpopMmalii Ha BeG-By3nax i MoB’si3aHa 3 HUMM JisinbHICTb) Ta 7312
(MocepenHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHpopmaluii);

14.3.6.2. 50 (n’aTtpecAT) oaMHuub - ansa KnieHTiB disnyHmx oci6 — nmignpuemuis abo topuanyHmx ocid -
pe3naeHTIB, SKi NpOBOAATL AIANbHICTE 3a BCiMa iHWMMK Bugamu KBE[, o He 3a3HadeHi y nignyHkTi 14.3.6.1
uboro florosopy;

14.3.7.KnieHT Mae npaBo iHiuitoBaTn nepeq baHkoMm BCTaHOBMEHHS iHAMBIAYanbHMX NIMITIB Ha BUNYCK BipTyanbHux

KapToK y BinblLIOMY PO3Mipi, H>X CTaHAaPTHI NiMiTW, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.

3apna uboro KnieHT nogae Ao baHky NncbMOBWIA 3anuUT y AOBIMbHIN (OPMi 3 MUCbMOBUMU MOSACHEHHAMY NOTPEDN y

BIONOBIOHIN KiNbKOCTI BipTyanbHWX KapTOK 3 3a3HAYEHHAM Y HUX akTyanbHUX OaHUX NPO eneKTPOHHY agpecy

BMacHoro ogilinHOro canty, Micue3HaxomkeHHs1 odicy Ta/abo BUPOOHUYMX NPUMILLEHb, KINbKICTb NpaLiBHUKIB, a

TaKoX CYTHICTb AiANbHOCTI; BIJOMOCTEN NPO OCHOBHUX KOHTPAareHTIB Ta NapTHepPIB; BUNUCKU NO BNACHUM paxXyHKaM,

AKi BiOKPWTI B iHWIMX BaHKIBCbKMX yCTaHOBAX, 3a OCTaHHi 6 (WwicTb) micauiB y dopmati Excel; akTyanebHy giHaHcoBy

3BiTHICTb 3a chbopmamu 1 i 2 3 NigTBEPOKEHHAM ii HaNpaBneHHs 0o opraHiB [ep)xaBHoOi MO4aTKOBOI Cny6bu YkpaiHu

Ta iHWi AOKYMEHTM Ha BuMory baHky;

14.3.8.baHk posrnsgae nuTaHHA MNpO MOrogXeHHA abo HemnoromkeHHs nMcbMoBOro 3anuTty KnieHta npo

BCTa@HOBMEHHS iHAMBIAYanbHMX NiMITIB Ha BUNYycK BipTyanbHnx KapTok y GinblOMyY po3Mipi, Hi>XX CTaHO4apTHI NimMiTk,

3a3HaveHi y nignyHktax 14.3.6.1 ta 14.3.6.2, npotarom 3 (TpbOX) onepauinHuUX AHIB MiCNA NPoBeOeHHS HanexHol

nepesipkn HagaHux KnieHToM y noBHOMY 06csA3i OOKyMeHTiB, nepeabadveHux nignyHktom 14.13.6, 3okpema i

AoaaTtkoBo BuTpebyBaHux BaHkom.

14.3.9.3a pesynbTaTtamu aHanisy HagaHux KnieHtom gokymeHTiB BaHk camMOCTiMHO Ta Ha BriacHUI po3cya:

e  BCTaAHOBIIIOE BiANOBIAHUI PO3MIp IHAMBIAYaNbHOrO MiMITY Ha BUNYCK BipTyanbHWX KapToK, Ta NoBiJOMIISE NPo
ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 NosACHEHHSA NPUYMH BU3HAYEHHS 0O6CAry Takoro
iHAMBIAYyanNbHOro MNiMITY,

abo

e BigMoBnsie KnieHTy y NOrofpKeHHi MMCbMOBOrO 3anuTy NpoO BCTAHOBIIEHHS iHAMBIAYyanbHUX NIMITIB HA BUMYCK
BipTyanbHux kapTok 6€3 NOACHEHHSA NPUYUH TaKoi BigMOBUY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku Ao HoBoro PaxyHky, skui BigkpmnaeTbes KnieHTom yepes 3acToCyHOK

«MYMB Digital Business», Taka BipTyanbHa kapTka cTae AOCTYNHOI 0O BUKOPUCTAHHA nicnsa oTpumaHHsa BaHkom

MOBIAOMITEHHSI NMPO B3STTA HOBOro PaxyHKy Ha OOMik KOHTPOJOKYUM OpraHoM, B sikoMy ob6nikoByeTbcs KnieHT sk

nnaTHWK nofaTkiB, Ta PO3MIlLEeHHs PeKBi3uTiB BipTyanbHOI kapTku y po3fini «KapTku Ta paxyHku» 3acTOCYHKY

«lMYMB Digital Business».

15. MOCNYrA AOOATKOBOI'O PO3PAXYHKOBO-KACOBOI'O OBCITYTOBYBAHHSA

15.1. MNocnyra [oOaTkoBOro po3paxyHKOBO-KAcOBOro oOCNyroByBaHHSA, Hadani y ubomy nigpo3gini Oorosopy —
«lMocnyra», nonsrae y nepesipui baHkom Ha BigNOBIAHICTL BMMOraM YMHHOrO 3aKOHOAABCTBA, 30Kpema 3 MuTaHb
GyxranTepcbKoro/nogaTkoBoro obniky Ta BantOTHOrO PerynioBaHHs, JOKyMeHTiB KnieHTa, Ha niacrasi sikux BaHkom
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NPoOBOAATLCA NiaTeXi 3a 30BHILLHbOEKOHOMIYHUMUW TOProBefbHUMK Ta HETOProBenbHMMK onepauigsmu KnieHTa, a
TaKOX 3@ iHLWMMMW BHYTPILLHBOEKOHOMIYHUMM onepauisamu KrieHTa.

15.2. TMocnyra HagaeTbea KnieHTy, skun npuegHaecs 0o Lboro [loroBopy Ha nmigctaei 3asBu Npo NpyeagHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiiHoro obcnyroByBaHHS KIlieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTKoBE pO3paxyHKOBO - kacoBe 0bcnyroyBaHHs ([JogaTok
18 no uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi noroaxeHoi 3 baHkom 3asBM Npo HagaHHA Nocnyr 4OOATKOBOMO
pO3paxyHKOBO-KacoBOro o6¢cnyroBpyBaHHs, opma sikoi HaBeaeHa y fJoaatky 19 abo Joaatky 34 oo uboro [lorosopy.
15.4. TNocnyra HagaeTbCs Y CTPOK, BU3HAYeHWI ¥ 3asBi Npo HagaHHA Nocnyr 40AATKOBOro po3paxyHKOBO-KacOBOro
obcnyroByBaHHS, ane B 6yab-akoMy BMNagky He paHile 2 (ABoXx) onepauinHuX OHIB 3 AHSA NOrogkeHHs baHkom
3asiBu Npo HagjaHHA NOCNyr 4OAATKOBOrO Po3paxyHKOBO-KacoBOro o6CnyroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4OAATKOBOroO po3paxyHKOBO — KACOBOIO
obcnyroByBaHHS 3a popMoto, sika HaBedeHa y doaatky 20 abo Jopatky 35 oo uboro Joroeopy. CknageHun Ta
nignucaHun baHkom AKT Npo HadaHHA MNOCNyr AOAATKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYroByBaHHS
HagcunaeTbes KnienTy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [OHIB 3 MOMEHTY HaacunaHHs AKTy Npo HadaHHA MNocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHSA Big KnieHTa He HagingyTb 3ayBaXkeHHS 4O MOro 3MicTy, To AKT MPO HadaHHS Nocnyr AOAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CIyroByBaHHS BBaXXaTUMeETbCS norogpkeHnm KrieHTom, a pesynbeTtatv HagaHoi Mocnyru
NpuHATUMK KnieHToM y MOBHOMY 06cs3i 6e3 Oyab-aKnx NpeTeHsii.

15.6. Onnarta [locnyrn 34iACHIOETBCS Yy PO3MIpi Ta Yy MNOPSAKY, BuU3HayYeHummn Tapudamm Ha AogaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu lNakeTiB, a Takox 3asBol0 NpPo HagaHHSA Nocnyr 40AaTKOBOro
pO3paxyHKOBO-KaCOBOIro 0OCNyroByBaHHS y CTPOK He Mi3Hile 2 (gBox) poboumx OHiB nicns noromkeHHs BaHkom
3aaBu Npo HagaHHSA Nocnyr 4OAATKOBOro pO3paxyHKOBO — KACOBOIO OOCIyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynnHNTK HagaHHA MNMocnyru 4O MOMEHTY OTpuMaHHSA Big KnieHTa nnatu 3a il HagaHHsa. Y
TakoMy pasi CTpoK HagaHHs [locnyrM NnoAoBXYETbCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oTu Cepsicy «lHTEPHET-BAHKIHIM»

16.1.1. BaHk 3aificHI0E NpUIioM eNEKTPOHHNX AOKYMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixkHi iHCTpyKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» npoTsirom onepauiHoro
yacy, NPMNMatoTbCA 40 BUKOHAHHSA B TOM e onepauinHni geHb. MNnatixHi iIHCTPyKLUii, NpUAHATI B nicnsonepauinHmn
yac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsonepaudinHmin Yac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
NpoOBeAEHHs iX B nicnsionepauiiHuii Yac, BUMKOHYIOTbCS B TOW Xe OnepauinHW/A AeHb 3a HasfABHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtikHi iHCTpykuii  6e3 BiOMITKM NPO  BMKOHaHHA B MICASONEpaUinHUA Yac, NPUNAHATI B
nicnsaonepauinHnin Yac, BUKOHYIOTLCA HACTYMNHOMo onepauinHoro gHs.

16.1.3. Joctyn go nepernsagy iHpopmauii no PaxyHkax BigKpUBaETbCA TiMnbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bcei gaHi, Wwo nepepattbesa KnieHTy, wWndgpyoTbes i HEAOCTYMNHI
iHLIMM KOpUCTyBayam mMepexi [HTepHeT.

16.1.4. MNMepenik KopuctyBayiB, Aki MawTb npaBo goctyny go PaxyHkiB KnieHta 4depes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMK nimiTamn abo 3MiHM Jil04MX HanawTyBaHb LibOro CepBicy, 3a3HavaeTbcs B 3asiBi Npo
npueaHaHHs/3asnBi Npo 3MiHy ymoB obcnyroByBaHHs. B pasi HeobxigHOCTi 3MiHM y cknagi ocib, siki MalTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI», Knient Hagae oo banky HoBy 3asaBy npo 3miHy
ymMoB 06CnyroByBaHHs.

16.1.5. BaHk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae gocTyn OO nepernsgy BUMUCOK 3
BiakpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHSN

16.2.1. Cepsic «IHTEPHET-BAHKIHI » nepenbavae aBTomaTt13aLito Nnpouecis 00MiHy AOKyMeHTaMu Mixk KriieHTom
i BaHkoM Ons nokpalleHHs akocTi obcnyroByBaHHs KnieHTa yepes3 enekTpoHHy 0OpoOky iHdopmauii 3 mMeTor
3MEHLUEHHS1 B3aeMHMX BUTpat CTOpiH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogi., WO BMKOPUCTOBYOTLCA KnieHToM Ta BaHkoM, 3 meToto HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro [lorosopy, 3abesneyye obmiH iHpopmauieto Mk BaHkom i KrieHTOM 3 BUKopucTaHHAM Mepexi [HTepHeT
Ta ao3sonse KnieHTy:
16.2.2.1. MNepenasatn 0o BaHKy HACTYMNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHaneHum ElNM KnieHta:
e MNaTiXHi IHCTPYKLUIT B HaUiOHaNbHIN/iIHO3eMHNX BantoTax YKpaiHu;
e  3asBMW Ha TOPriBMO iHO3EMHOIO BamnTOK Ta JIMCTU MNPO BIOKNUKAHHA 3a8B Ha TOPTiBIO iHO3EMHO
BasoTOH;
. 3asBU NpO 3MiHy YMOB OOCNyroByBaHHsi Ta iHLWi 3as1BM, B TOMY YUCIi 3asBM MPO HadaHHSA Oyab-sKMX
nocnyr/niakntoyeHHs cepsicis 3a UM [JoroBopom;
° MOBiIAOMITEHHSA Ha po3nogin (3apaxyBaHHs Ha PaxyHku KnieHTa) KOLUTIB B iIHO3EMHIl BantoTi, siki Haginwmnm
Ha PaxyHkn KnieHTa;
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e  BiJOMOCTI AN nepepaxyBaHHs 3apOoObiTHOI nraTu Ta iHWWX BUNIAT Ha paxyHKU isnyHUX ocid -
npadiBHukiB KnieHta, ki BigkpuTi B baHKy, BignoBigHo 00 yMOB Lboro [loroBopy abo iHWoro goroeopy,
ykrageHoro Mk CTopoHamu, NpeaMeToM SKOro € HadaHHA nocnyr 3apnnaTHOro NpoeKTy;

e  [OKYMEHTMU, L0 CTOCYITbCSA HanexHoi nepesipkn KnieHTa (3okpema, peecTpaLinHi fokymeHTu KnieHTa
Ta aHKeTU-ONUTYBanbHUKN);

e  KONii JOroBopiB MO po3paxyHkam 3 Hepe3ngeHTamu, Konii AOroBopiB KpeguTiB, OTpUMaHuX Big
Hepe3naeHTIB;

e  [OKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (DaKTOPUMHIOBUX onepaLisx - peecTpm i CkaHOBaHi Konil NepBUHHNX
OOKYMEeHTIB (aKTiB, HaknagHmx), KOHTPakTiB, nignucaHux ¢ gebitopamum, cneundikadin;

° KacoBi OKYMEHTU, OKPiM rPOLLIOBUX YeEKIiB, @ TAKOX JOKYMEHTH, LLO € NiACTaBO AS18 34iIMCHEHHS KaCoBUX
onepavuin (NMCTU-po3paxyHKX, OBIPEHOCTi TOLLO);

e  3asBMW NPO MpUEOHAHHS, 3asB NPO yKNafdaHHs Ta/abo nNpo BHECEHHs 3MiH OO0 iHAMBIAyarnbHUX YacTWH
BM3HayeHux baHkom gorosopiB NpueaHaHHS;

° iHWi JOKYMEHTW, OKpeMO BM3HauYeHi BignoBigHMM oroBopoM Mk BbaHkom Ta KnieHTom npo HagaHHA
BaHKIBCbKMX Ta iHWKNX dhiHAHCOBUX Nocnyr abo NoB‘A3aHMMK 3 HUMU JOroBOpaMu;

e  iHLWWI OOKYMEHTH, 3rigHo akmm KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBu Ha cepTudikauito Knwodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBn wono
Bunycky/nepesunycky/sigmoBu Big BINK, gokymeHTH Ta iHdopmauito Ha 3anuT baHky nig Yac BUKOHAHHS
BbaHkoM dyHKUi cyD’ekTa NepBMHHOMO (hiHAHCOBOIrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMNOBHEHHS, MNPU3YNMHEHHS abo CKaCyBaHHSI

NNaTiKHUX IHCTPYKLiA, 3asiB HA TOPriBMIO IHO3EMHO BantoTOo, MOBIAOMIEHb HA PO3MNOAiNn KOLWTIB B iHO3EMHIl

BastoTM Ta iHWWX eNEeKTPOHHUX OOKYMEHTIB, ski Hagimwnu go baHky Big KnieHta 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs baHkom dyHKUin cy6’exTa nepBUHHOrO (hiHaHCOBOrO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHdoOpMaUilo NPO CNMCaHHSA/HAAXOMKEHHS TPOLLOBMX KOWTIB Ha PaxyHku

KnienTa;

16.2.2.4. Otpumysatu Big baHky Bununckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBigi Ha 3annTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big BaHky HopmaTuBHO-AOBiIgkoBY iHdopMauito baHky (dpopmu 3aMOBIEHb, 3pasku

OOKYMEHTIB, AOBIAOK Ta iHWe), HeobXxigHy ansa obcnyrosyBaHHs KnieHTa B BaHky;

16.2.2.7. OtpumyBaTtuK Big baHKy iHpopmauilo nNpo Kypcu BanioT, BCTaHOBMEeHI HauioHanbHum 6GaHkoM

YKpainu;

16.2.2.8. dopmMyBaTn peECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobouvomMy Micui KnieHTa, siki BianpaBneHi oo

BaHky Ta npuiHATi 3 BaHky.

16.2.2.9. Hanpasnatn go baHky iHdbopmaLiviHi enekTpoHHi 3as8BK, 3okpema siki HeobxigHi Ans HagaHHS o

BaHky BigomocTeln Ta/abo OOKYMEHTIB 3 METOK BMKOHaHHA KnieHTOM cBOiX 3000B’A3aHb, nependadeHmx

YMHUM 3aKOHOLABCTBOM, PErYNATOPHMMU BUMOramu ta/abo umum [lorosopom.

Taki eneKkTpoHHi 3aaBKM cknagaTbCca KnieHTOM LWNAXOM NPOCTaBEHHs Y iX CTaH4APTU30BaHNX €MEeKTPOHHMX

dopmax, siki poamieHi baHkom 6e3anocepenHbo y Cepsici « HTEPHET-BAHKIHI », BignoBigHnx enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpiB, nignucytoTeca KeanidikoBaHum ENM abo YgockoHaneHum ENM KnieHTa

(ynoBHOBaxeHux ocid KnieHta) Ta HagcunatoTees go banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»

3a notpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo KonisgsMun JOKYMEHTIB, Ha K 3a BUMoroto baHky matoTb

6yTn HaknageHun KeanicikoBaHun ElN abo YgockoHaneHwui EMN KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol enekTpoHHOI 3asBK Haknagae Ha Hei KBanidikoBaHui

ElN ynoBHoBaxeHOi ocobu BaHky Ta poamiwye ii BidyanbHy cdopmy y Burnagi pdf dpanny gna goctynHocTi

nepernsgy ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHI ».

3a okpemuMm 3BepHeHHsaM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIN hopmi abo x

nepegae KnieHTy ii 3acBigyeHy nanepoBy Konito.

16.2.3. BaHk 3giicHI0E NpMoM enekTPpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»

Linoao6o.o.

16.2.4. Ooctyn oo nepernsagy iHdopmauii 3a PaxyHkamu BigKpuBaeTbCH Tinbku nicna ayteHTudikauii Kopuctysaya

3a gonomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM ». Bci aaHi, wo nepepatotbea KnieHTy,

LWMGPYOTLCS | HEOOCTYMHI IHLLWMM KOpUCTYBavaM Mepexi [HTepHeT.

16.2.5. 3 meTol0 KOpekTHoro cyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHs Ta

poboye micue KnieHTa noBMHHI BigNoBigaTX HACTYNHUM MiHiMarnbHMM BUMOraM 3a TEXHIYHUM OCHALLEHHSAM:
16.2.5.1. Tun nigkntoveHHs/ NpUCTpin - Internet — NigKNtOYEHHS:

e MiHiManbHa KoHdirypauia: 512 Kbps,

e onTMMarnbHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tun nigknto4eHHs/ NPUCTPI — MogeM:

¢ MiHiManbHa koHgirypauis: 56K (Dial — up mogemu), gpansepn Windows,

¢ onTMManbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, gpansepun Windows.

16.2.5.3. Opurinan onepauiviHoi cuctemu: Windows 10 a6o BuLle.

16.2.5.4. AHTuBIpyCHe nporpamMHe 3abes3neyeHHs], ake 3axulliae KOMN'Tep Big BipyCiB B PEXUMi pearnbHOro

yacy, 3 aKkTyanbHUMWN OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHH4, akTyanbHa

Bepcis.
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16.2.5.6. ABTOHOMHWIA HOCIl iHbopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErN.
16.2.6. MpuegHaHHam go uboro [orosopy KnieHT gopyyvae baHky npuinmatM OO BMKOHAHHSA BU3HA4YeHi LM
HoroBopom pokymeHTu KnieHta, HanpaeneHi 3a pgonomoroto Cepsicy «HTEPHET-BAHKIHI», 3acsigyei
YpockoHanenum ElM/Mpoctum ENNM KnieHta (ynoBHoBaxkeHux ocib KnieHTa), gki MaloTb npaBo Ha MignNMCcaHHSA LuX
[OKYMEHTIB.

16.3. 3axwucTt iHdopmauii npu HapaHHi CepBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cucteMa 3axucTy iHpopmalLlii, METO SIKOi € 3aXuUcT
iHdbopmalLii, akoto obMmiHoTLCSA KnieHT Ta BaHk No BigKpUTUM KaHanam 3B’a3Ky. 3aXUCT AOKYMEHTIB Npwu ix nepenadi
30INCHIOETLCS LINSAXOM HakrnagaHHsa YaockoHaneHoro ElNM/Mpoctoro ENN KnieHTa (ynoBHOBa)keHUX ocid KnieHTa) Ha
KOXXHWUIA OOKYMEHT, SIKM nepedaceTbes, Big byab-sikoi Moamdikauii sik npauiBHukamm KnieHTta, Tak i npauiBHUKaMm
baHky. Bbyab-gka HecaHKUiOHOBaHa 3MiHa nignucaHmx YpockoHanenum ElM/Mpoctum ENM KnieHTa OokymeHTiB
npu3BoauTbL 40 BiaAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHuii gokymeHT, cdpopmoarui y Cepsici « I HTEPHET-BAHKIHI», noBuHeH ByTn nignnucaHunin Wnsixom
HaknagaHHa YpaockoHaneHoro ElM/Mpoctoro ElN KnieHTa. Nicna cTBOpeHHA AOKYMEHTa Ha HbOrO HaknagarTbCa
YpockoHaneHi EMN/MpocTi EM KnienTta Ta/abo oci6, ski MaoTb npaBo Nignucy nnaTikKHUX iHCTPYKLUiA 3rigHO 3 HAasiBHOrO
y bBaHky [Mepeniky posnopsaHukis PaxyHky. O6MmiH iHdopmadiero mix KnieHTom i BaHkom 34iMCHIOETLCS B
3awmndpoBaHOMY BUMNA4,.
16.3.3. KopucTtyBaud reHepye O0COOBUCTUI KITHOY CaMOCTIMHO, BUKOPMUCTOBYHUM OLHOPA30BWI Maposib, HadicrnaHun
baHkom 3a pgonomoroto SMS-MOBiAOMIIEHHS, Ha HomMep MoOinbHoro TenedoHy, BkasaHui y 3asiBi npo
npuenHaHHs/3asaBi Npo 3MiHYy yMOB obcnyroByBaHHA. PopMyBaHHS cepTudikaty YaockoHaneHoro EINM KnieHTa
3aincHioeTbes baHkoMm Ha nigctasi 3asBu Npo npuegHaHHS/3asBi Npo 3MiHYy yMoOB OOCnyroByBaHHsi Ta Micns
HagaHHsa KnieHTom 3asBu Ha opmyBaHHA cepTudikaty YaockoHaneHoro ENM y dopmi, posmiwenHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
KnieHty npu BigkputTi PaxyHky Ha nigctaBi 3asBu Ha npuegHaHHSA 34INCHIOETECA (DOPMYBaHHSA cepTudikaTty
YnockoHaneHoro ElN. Bigkputun knoy Kopuctysada KnieHta goctaensetscs go Llentpy Ceptudikauii Banky, e
npoxoauTb ceptudikauito 3rigHo npouenyp banky. Ocobuctuin knod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3b6epiraeTbcsa Ha Hocii iHdopmalii y KnieHTta abo y baHky. Hosi KopnctyBadi 3MoxyTb npautoBaTtu 3
Cepsicom «IHTEPHET-BAHKIHI » nicns oTpumaHHs cepTudikaTiB, ane He paHiwe HacTYNHOro onepawinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOI 3axXMCT iHpopMalLlii Ha obragHaHHiI KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTIHO OpraHi3yBaTu BUKOHAHHSA HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMx 3acobiB 004McnoBarnbHOI TEXHIKM;

16.3.4.2.0xopoHa Ta HanexHe BMKOPUCTAHHA OOMafgHaHHA Ta MporpaMHoro 3abesneyeHHs, nepeaaHoro

KnieHTy BaHKOM y TMYacoBe KOPUCTYBaHHS;

16.3.4.3.3abe3ne4eHHss MOXMIMBOCTI BUMKOPUCTAHHA OOHOrO 1M TOro X obnagHaHnHs gna pobotm y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.06MexeHHst 4OCTyny OO0 CBOEI iHdopmaLil;

16.3.4.5.3abe3neyeHHs 36epexxeHHs1 eNeKTPOHHMX HOCIIB i3 0cCOBUCTUMUM Krtodamu Ta obMeXeHHs JoCTyny Ao

HUX;

16.3.4.6.3abe3neyeHHs 3ax04iB i3 He4OMYLLEHHS Bi3yarnbHOro, eneKTpomarHiTHoro, BibpoakyctuyHoro ta 6yab-

SIKOro iHWOro yTikaHHS iHpopMmalii nig Yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag Oyab-sakMMu 3MiHaMu KoHdirypauin obnagHaHHA Ta nporpamMHoro 3abesnedeHHs, siKi

MOXYTb BMMAVHYTU Ha 3axucT iHopMadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3ab0e3ne4yeHHa  3axMCTy BriacHoro obnagHaHHs Big Oy4b-sIKOro 3MOBMUCHOrO  MPOrpamMHoro

3abe3neveHHs , NigTpMmMka 3acobiB 3axUCTY Bif 3NOBMMUCHOMO NPOrpaMHOro 3abes3neyvyeHHsi B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs NOCTIMHOIO KOHTPOIO 3a POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MOBMUCHMM MpOrpaMHMM 3abe3neyeHHsIM, MOpPYLUEHHSA LiniCHOCTI MporpamMHoro

3abesneveHHa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis o0cobuctoro kniova B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI CNy60Bux 0Cib KnieHTa BBaXXaeTbCst NMOPYLLUEHHAM YMOB Liboro [loroBopy

KriieHTom. ®akT Takoro nopyLleHHsi NOCBIAYYETLCS BiAMOBIAHMM aKTOM, LLO MiANUCYETBCS YNOBHOBaXEHUMMU

ocobamu baHky Ta konis gkoro HagaeTbes KnieHTy.

16.3.4.10.3abe3ne4yeHHs1 BCTaAHOBJIEHHS1 BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesnedeHHst BNpoaoBX

OLHOTO MicSILisi 3 MOMEHTY iX BUMYCKY PO3POOHUKOM;

16.3.4.11.00mexeHHa JocTyny OO Mepexi IHTepHeT 3 poboyumx Micupb, SIKi BUKOPUCTOBYHOTLCS NS poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. MMig yac BukopuctaHHs MpocToro EN KopuctyBadi He NoBUHHI NepepaBatu cBil MoOiNbHUA TenedgoH abo
SIM-kapTy, WO 3 HUM NOB’si3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi NpPo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMoOB
obcnyroByBaHHs!, CTOPOHHIM ocobam. Y pasi 3MiHM Homepy HeobxigHO 3aBYacHO NoBigoMnATK baHk, a y pasi BTpatu
KOHTPOIMIO Hag HOMEpPOM, sikHanwBuaLe 3BepHyTucs Ao baxky ans 6nokysaHHsa Kopuctysaya Cepsicy «IHTEPHET-
BAHKIH».
16.3.6. 3 meToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hagae KoHCynbTauii 3 MMTaHb NepLuoi
reHepaldii krodiB ynoBHoBakeHum ocobam KnieHta, aki 6yayte npautoatn 3 Cepgicom «IHTEPHET-BAHKIHI », Ta
3abes3nevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHIM», sika Bkntodae B cebe iHCTpyKUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;
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16.3.7. bBbaHK npuimae [0 BUKOHAHHS OOKyMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI», Tinbkn nicnga Toro, Sk HanpaBuTb Ha agpecy KnieHTa niaTBepa)KeHHs Y BUMA4I 3MiHM cTaTyCcy AOKyMeHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHSA. BignoBiganbHiCTb 3a npaBWibHICTb 3anOBHEHHA pPEKBI3UTIB
€MEeKTPOHHOI NNAaTKHOT iIHCTPYKLi, Y TOMY YMCni HOMEpPIB paxyHKIB i kogiB ©aHkiB, CyMmu nogaTky Ha AoAaHy BapTiCThb,
npusHadeHb nnatexy, kogis €OPMOY Towo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JoroBOpoM, SKLLO
npoBeAeHHs HGaHKIBCbKUX onepaui 3aTPUMYETbCH B pe3ynbTaTti NOMUMOK Y €NEKTPOHHUX MNAAaTiXKHMX IHCTPYKLISX
KnieHta, gin iHwnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 360iB B pobOTi 3acobiB 3B'a3ky npu kopucTyBaHHi CepBicom
«IHTEPHET-BAHKIHI ». EnektpoHHa nnaTikHa iHCTpyKuis, wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbCcsa BUKOHaHOK BaHkoM nicnsa nigTBepaXeHHs Yy BUrNA4i 3MiHM cTaTycy
OOKYMEHTa Mpo BUKOHAHHA.

16.3.8. KoxHa 3i CTopiH npuimae Ha cebe pusnk Ta BCIO BignoBiganbHICTb 3a Ail 6yab-akmx ocib, Wwo oTpumanu
poctyn o Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobuctux kntouie Kopuctyeadis ElN. OTpumaHi iHwoto CTopoHo
AokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb 6yTn 3anepedeHi, ockapxeHi abo BM3HaHiI
HediCHMMM 3 MiACTaB iX HAACWITaHHA He YNOBHOBaXKEHMMW Ha Te ocobamu, Ta BBaXaltTbCHA HANEXHWM YMHOM
nignucaHumMm ynoBHOBaXXeHMMU ocobamm CTOpoHM, sika iX Hagicnana iHwin CTtopoHi. CTOpOHM CaMOCTIHO
BCT@HOBMIOKOTE  Npoueaypu BMKOPUCTAHHS  Ta  KOHTPOMIO  3a  BMKOPUCTAHHAM KopucTtyBayamu
KeanidpikoBaHux/Y gockoHaneHux/NpocTtux EI.

17. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NonoXeHHA

17.1.1.Cepsic «CMC BANKING» nepegbavae iHdopmyBaHHA KnieHTa 3rigHO ymMoB Lboro [JoroBopy Npo CTaH Noro
PaxyHky/PaxyHKiB LUMSIXOM HanpaBfeHHs NnoBigomMneHHs TekcTtoBoro dopmaty SMS (Short Message Service) Ha
HoMepu MobinbHMX TenedoHrie KnieHTa (ynoBHoBaxeHux ocib KnieHTa).

17.1.2. Y 3asaBi npo npuegHaHHs/3asnBi Npo 3MiHy ymoB obcnyroByBaHHA KnieHT 3as3Havae napameTpu Ta ymOBU
HapgaHHs Cepsicy « CMC BANKING», 3okpema noro Bua: Cepsic « CMC BANKING» abo Poswunpenuin Cepsic «CMC
BANKING», gogoaTkoBi MOXITMBOCTI LbOro cepBicy, pekBi3ntu PaxyHky/PaxyHkiB, o sSknx mae 6yTu nigknoveHun
cepsic, Ta Homepn MobinbHMX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha ski MaloTb HanpasnATUCS
BaHkom nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).

17.1.3.BaHk po3rnsigae nuTaHHS Npo NorogkeHHs abo HenorogXeHHA 3asBm Npo NpueaHaHHs abo 3asBm Npo 3miHy
yMOB 06CnyroByBaHHS 3 yMOBOto nigkntodeHHs Ao Cepeicy « CMC BANKING» npoTsirom 3 (TpboX) onepaujiinHnX gHiB
nicnst NpoBeAeHHs HaneXxHoi nepeipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikadii KnieHta (ynoBHoBaXeHMX
npencTtaBHukiB KnieHTa), BUKOHaHHA iHWMX OOOB’A3KOBUX Mpoueayp Ta 3axofiB, nepenbayeHyx ymMoOBaMu LibOro
[oroBopy Ta YNHHNM 3aKOHOAABCTBOM NS NPUMAHATTA PilIEHHSA NPO BCTAHOBIIEHHA OiNOBUX BIAHOCUH 3 KriieHToM,
3okpema npo nigknoveHHs o Cepsicy «CMC BANKING», a Takox nuwe nicns cnnatu KnieHTom KOMiciHOi
BMHAaropoau 3a nepmni pik HaaHHA Lboro cepsicy.

17.1.4.CepBic «CMC BANKING» HagaetbCs Ha OOMH piK, SKMN PO3MNOYMHAETLCA 3 AaTu, dka cnigye nicns
nigknioveHHa KnieHta go Lboro cepsicy, Ta 3akiH4yeTbCs Y BiANOBIAHUA MiCALb Ta YNCIO HACTYMNHOro KaneHgapHoro
POKy. HAKLO BiANOBIAHWA MiCALbL HACTYMHOrO KareHO4apHOro pokKy He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
piyHoro cTpoky HagaHHs Cepsicy «CMC BANKING» y Takomy poui BBaXaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micaua. HagaHnHs Cepsicy « CMC BANKING» moxxe 6yTu npogoBXeHO aBTOMaTMYHO Ha HAaCTYMHUN piK,
3a ymoBM cnnatv KnieHToM LopivyHOi KOMICIHOI BUMHaropoau y noBHoMy obcasi 3rigHo nignyHkTy 17.1.3 uboro
Oorosopy.

17.1.5.insa 3miHn BMAay cepsicy, KOro AOAATKOBUX MOXIMBOCTEN, PEKBi3NTIB PaxyHky/PaxyHkiB, 0O KX Mae ByTu
NigKMOYEHU cepBic, HOMepiB MODBinbHMX TenedoHiB KnieHTa (ynoBHoBaxeHux ocid KnieHTa), Ha ski BaHkom
HanpaBnATbLCA NOBIJOMMEHHS TekcToBoro hopmaty SMS (Short Message Service), a Takox ANg BiAKMIOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae go baHky BignosigHy 3asBy npo 3MiHy yMOB 06CryroByBaHHS.

17.2. MNopspnok po3paxyHkKiB 3a kopuctysaHHsi CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHA Cepsicom «CMC BANKING» cnnavyetbca KnieHTOM LLOPIYHO Y
po3Mipi, kM BcTaHoBMNeHu bBaHkoM Ha mMomeHT 1T onnatu Basosumu (CtaHgapHumu) Tapudamu (ctaBkamm)/
IHomBigyansHUMK abo AKUIMHUMK Tapudamm (CTaBkamm).

17.2.2.PiyHun cTpoK Ans HapaxyBaHHS LLOPIYHOI KOMICIMHOI BUHaropoau 3a HagaHHA Cepsicy «CMC BANKING»
pO3MoYNHAETLCA 3 AaTK, Ka cnigye nicnsa nigknioyeHHsa KnieHta o uboro cepeicy, Ta 3akiH4yeTbCs Y BignoBiaHUNA
MiCSLlb Ta YMCMNO HaCTYMHOrO KaneHAapHOro poky. AKWO BiANOBIOHWIA MiCSLb HACTYNMHOrO KaneH4apHOro poky He
MaTUMe Takoro YMcna, TO OCTaHHIM OHEM CTPOKY AN HapaxyBaHHS LOPIYHOT KOMICIMHOT BUHAropoam y Takomy poui
BBaXXaTMMETbCS OCTaHHIN KaneHaapHWN OeHb BiAMOBIAHOMO MiCALS.

17.2.3.Kowiciina BuHaropoga 3a nepuun pik gaHHa Cepsicy « CMC BANKING» cnnadvyetbcsa KnieHTom aBaHCcOM J0
MOMEHTY PaKTUUYHOrO MiAKMIOYEHHSA A0 LIbOro CepBaicy.

17.2.4. KomicinHa BuHaropofa 3a KoxxHUI HacTynHum pik HagaHHs Cepsicy « CMC BANKING» cnnayvyeTtbca KnieHtom
aBaHCOM He Mi3Hillle OCTaHHbOro OHA 3aKiHYEHHSI PIYHOrO CTPOKY, SKUA BU3HAYaETbCA 3 AOTPUMAaHHSAM MOMNOXEHb,
3aKpinneHux y nignyHkTi 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Hedinto, CBATKOBUI abo Hepobounii AeHb,
KOMiCillHa BUHaropoaa cnnavyetbcs KnieHTom He nisHiwe pobo4voro AHNA, KUl nepeaye Takum OHSIM.
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17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHs Cepicy « CMC BANKING» cnnavyeTbcs KnieHTOM camMOCTiliHO B
roTiBkOBiln 260 Be3roTiBKOBI hOPMi LLMSIXOM Nepekasy KOWTIB B HALiOHANbHIN BantoTi HA paxyHoK baHky, pekBiauTu
siIKoro nosigoMnsaTbesa KnieHTy 3acobamu anctaHuUinHoi koMyHikauii abo 6e3nocepeaHbo y kaci baHky.
17.2.6.MNignucaHHam 3aseu npo npuegHaHHA/3asBy Npo 3MiHy yMOB 06CNyroByBaHHS 3 yMOBOW HagaHHSA Cepsicy
«CMC BANKING», KnieHT gopy4yae (Hagae npaBo) baHKy npoTaArom BCbOro CTpPOKy Aii Lboro [loroBopy cnucyBaTu
CYMY LLIOPIYHOI KOMICinHOI BUHaropoau 3a HagaHHsa Cepsicy « CMC BANKING» 3 6yab-akux PaxyHkiB KnieHta, ski
OyayTb BigkpuTi y BaHky 3rigHo uboro [JoroBopy abo iHwmx yknageHux CtopoHamu [doroBopis, akwo KnieHT He
cnnaTuTb KOMICiIiHy BUHaropoay CaMoCTIVHO Y CTPOKW, BCTAHOBIEHi nignyHkTom 17.2.4 [orosopy.

17.2.7.baHk mae npaBo npunuHuTn HagaHHa Cepeicy « CMC BANKING», novnHaoum 3 nepLuoro onepawinHoro gHs,
SKWIA cnigye Mnicns HacTaHHA CTPOKY ChnnaTtv KOMICIMHOT BMHAropoauM 3a HaCTyMHWUWA PiK, SIKMA BCTaAHOBMEHUN
nignyHktom 17.2.4 uporo [oroBopy, SKWo us cyma He byae cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiJCYTHOCTI/HegoCTaTHOCTI kowTiB Ha PaxyHkax KnieHTa abo HaknagaHHsA apeLuTy Yum iHWKX 06TsXeHb Ha PaxyHku
KnieHTa BignoeigHa cyma KoMiCiiHOT BUHaropogu He moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HacTyrnHOro
3a gHeMm onnatyn KnieHTom y noBHOMY 06cCs3i LOPIYHOI KOMICiMHOI BMHaropoan 3a HagaHHsa Cepsicy «CMC
BANKING» 3a HacTynHuW pivyHMIA nepiod. Y TakoMy pasi HOBWIA PiYHMIA CTPOK ONS HapaxyBaHHS KOMICIMHOI
BMHAropogu po3noYvmMHaeTbCcsa 3 AaTtu, sika cnigye nicns eigHoBneHHst HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCH Y BIAMNOBIAHWMMA MICALb Ta YUCIO HACTYNHOrO KaneHO4apHOro poky. AKWO BignoBigHUN MicALb
HaCTYMNHOro KaneHaapHOro poky He MaTMMe Takoro YMcna, TO OCTaHHIM OHEM CTPOKY ANsl HapaxXyBaHHS LLOPiYHOT
KOMICIHOI BUHAropoan y TakoMy poLli BBaXKaTUMETbCH OCTaHHIN KaneH4apHU AeHb BiAnoBigHOro micaus.

17.3. NpaBuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHOocCTi Big BU3Ha4eHoro y 3asBi Npo nprueaHaHHs/3assi npo 3MiHy yMOB 06cnyrosyBaHHsi BUAYy CEPBICY:
Ccepsicy «CMC BANKING» abo «Poswwnpennn CMC BANKING», KnieHTy HanpaBnsoTbCs :
17.3.1.1. lNosigomneHHs npo ycniwHe nigkntodeHHsa ao Ccepsicy « CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
Oe «1979» - wughp paxyHKy KrieHma.
17.3.1.2.TloBigOMMNEHHA NpO Ppyx KOWTIB 3a PaxyHKOM 3a [JOnomorow Ao4aTKOBOI MOXIMBOCTI  CepBicy
«[lNoBigomneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
© 1979 - wup paxyHKy Knienma,
¢ *0365 — ocmaHHi 4 uugpu Homepy BIIK, 3a doriomozoto sikoi 30iticHeHa mpaH3aKUis,
© 2003-04-05 08:12 - dama u yvac, Ha siKuli Hadaembcsi iHbopMauis npo 30IUCHEeHHS mpaH3aKuii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami PPPP-MM-[/] I'T-XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
© 50.00 UAH - cyma onepauii' y eantomi paxyHky, 3 ypaxysaHHsIM KoedpiuieHma macuimabyeaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
MacuwimabysaHHs.
17.3.1.3.Po3wmnpeHe NoBigoMIeHHsa Npo pyx KowTiB 3a PaxyHkoMm 3a AONOMOrow 4o4aTKOBOI MOXIMBOCTI cepBicy
«Po3swunpeHe NoBigoMIEHHs NPO TpaH3akKL,ii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
® 1979 - wughbp paxyHky KnieHma,
© 26004361 — HoMep paxyHKY, 3 K020 3dilicHeHa mpaH3aKUis,
¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaembcsi iHbopmayisi Mpo 30iliCHEHHS mpaH3akyii ma po3mip
3anuwky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,
¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sasromi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,
e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpU3HayeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHO20 3anuwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
MacuwimabysaHHs.
17.3.1.4.ToBigoMneHHs Npo HeBipHO BkadaHwi KnieHTom koa goctyny.
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.lNoBigoMneHHs Npo BiACYTHICTb PaxyHkKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.3.1.6.lNoBigoMnNeHHs Npo HAabNKeHHs1 3akiH4eHHA cTpPoky HagaHHa Cepsicy « CMC BANKING». Hagcunaetbcs
Knienty 3a 14/7 gHiB oo 3akiH4eHHA 4YeproBoro piyHoro cTpoky aii Cepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
¢ 1979 - wugpp paxyHKy Knienma,
o 14/ 7 - KkinbKicmb OHi8, Nicris 3aKiH4eHHs SKUX cepaic cmae HedocmyrnHum Onis KrieHma.
17.3.1.7.MNoBigoMneHHs Npo 3akiH4eHHs cTpoky HaaaHHs Cepsicy « CMC BANKING».
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lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHWi noBigoMMAeHHS iHhOpMaLiMHOrO 1 peKknamMHOro Xxapakrepy.
17.3.1.9.l1oBigoOMMEHHS Ha 3annT NPO CTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», de:
® 1979 - wuhp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCs iHbopmauis PO Po3Mip 3anuwKy o paxyHKy y
¢popmami PPPP-MM-44 I'T:XX.
0 242.78 UAH - cyma GocmyrHO20 3anuwikKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
macwmabysaHHs.
17.3.1.10.MNpwm 3anuTi iHdpopmauii npo cTaH PaxyHKy y pasi 3akiH4eHHsi CTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTprmMmye noBigOMMNeHHs:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wugp paxyHKy
Knienma.

18. HAOAHHA NOCIYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHA 3asiBu NPo 3MiHY YMOB 06CnyroByBaHHS KnieHT Moxe obpatu nocnyrn Ha ymosax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «Mocnyru», BignosigHo 0o skmx KnieHT gopydae, a baHk
3000B‘A3yeTbCA 3AINCHIOBATM JOrOBipHE CMNUCaHHSA KOLUTIB B HaLiOHanbHI BantoTi i3 BU3Ha4YeHoro y uin 3assi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHun y uin 3asaBi iHWWIA paxyHok KnieHTa, BigkpuTuin B BaHky, y nopsaaky,
nepeabayveHomy UMM nigpo3ginom [doroeopy. baHk po3anoynHae HagaHHSA [ocnyrn He nisHilwe onepauiiHoro gHs,
HACTYMHOro 3a AHEM OTPUMAaHHS HaNeXHNM YMHOM 0cpOpPMIEHOT Ta NogaHoi 3asBum Npo 3MiHYy YMOB 06CIyroByBaHHS.
18.2. Tlocnyrn HagalTbCA Ha HACTYMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHOro AHs Ta B Yac, BCTaHOBMEHMI 3asBoto.
18.2.2. Cyma cnucaHHs — Yy pO3Mipi 3anuliKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub [OHSl, 32 BUHSITKOM
MiHiManbHOro 3anuLKy y CyMmi, po3Mip sSIKoro 3asHadeHui y BignoBiaHin 3assi.
18.3. Y pasi HagaHHs Nocnyr iHwWi ymMoBW Lboro [JoroBopy AitloTb i 3aCTOCOBYOTLCS B YaCTUHI, LLO HE cynepeyaTtb
yMOBaM LibOro nigpo3aainy lorosopy
18.4. Knient - oisnyHa ocoba-nignpuemelb rapaHtye baHky, wo [o MomeHTy HagaHwHa [locnyr  BCi
nogaTkw/3bopw/BHeckun, nepegbayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHW OyayTb ChfayveHi, i rpowwoBsi KOWTK, HAKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo Ymctum goxogom KnieHta — ¢ismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€4YacHicTb cnnatu KnieHToMm — disudHo ocoboto-nignpuemMuem
noaarkis/36opie/BHeCKIB i3 cym goxoaiB KnieHTa — (isnyHoi ocobu-nignpvemus Big oT 3aMHATTS NiANPUEMHULBKOT
[isANbHOCTI, ki 3apaxoByoTbes Ha PaxyHok, Hece KnieHT-gisnuHa ocoba-nignpuemenp.
18.6. Y pasi HeBMkOHaHHS KnieHTom BUMOT NoaTkOBOro 3akoHo4aBCTBa Ta/abo HagaHHSA HegoCTOBIPHOT iHopmalLlii
npo cyTb onepadin 3a PaxyHkoM, KnieHT-gisnyHa ocoba-nignpremedsb BigwkoaoBye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCHYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB obcnyroByBaHHsA KnieHTy moxe OyTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini Jorosopy — «lMocnyray, BignosigHo fo akoi KnieHT gopydae, a baHk
3000B’'s13yeTbCA 34iMcHIOBaTK [JOroBipHe CMMCaHHSA KOLWTIB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHun y 3asaBi iHWKIA paxyHok KnieHTa, y nopsaky, nepegbadeHoMy Lum po3ginom
HoroBopy. baHk po3noynHae HagaHHA [locnyrM He MidHiwe onepauinHoro AHHA, HacTynHOro 3a AHEM OTPUMaHHS
HaneXxHUM YMHoM odPopMNEHOI Ta nogaHoi 3assu.

Mocnyra 3rigHo 3 AaHnM [JoroBOpoM HaJaeTbCHA Ha HACTYMHUX YMOBaX:

19.1.1. lMepioAUYHICTb CMMCaHHS - B KiHL|i KOXXHOIO OnepauiiHoro AHs Ta B Yac, BCTaHOBMeHU 3asBolo.

19.1.2. Cyma cnucaHHS - y po3Mipi 3anmLIKy Ha MOMEHT CNNCAaHHS.

19.2. Tpw oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NianyHKTiB 18.4 - 18.6 uboro [Jorosopy.

20. NOPAAOK HAOAHHA CEPBICY «BUINMUCKA HA E-MAIL»

20.1. MMig yac nogaHHs 3asBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3gini Jorosopy — «Cepgic», BignosigHo go skoro KnieHT gopyyae, a baHk 3060B‘A3yeTbes
HanpaBnATY BUNUCKMN 3a PaxyHKOM Ha agpecy enekTpoHHoI nowtn KnieHTa, 3a3HayeHol y BignosigHin 3assi.

20.2. TMepiognyHicTb HanpaBneHHsI BUNMCOK 3a JaTy NPOBEeAEHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicna npoBefeHHs onepaduiv 3a PaxyHkom.

20.3. O6upatoum uewn Cepsic, KnieHT npuiiMae Ha cebe BeCb pn3nK MOXITMBOIO JOCTYNY TpeTix ocib Ao iHdopmallii,
Lo MICTUTbCA Yy HagicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorogKyeTbCca 3 TUM, Wo baHk He
Hece BignoBiganbHOCTI y pasi pO3ronoLweHHs AaHnX, SKi BKa3aHi y Bunmckax.

21. nNopAAOK BIOKPUTTA TA OBCIYTrOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBU 3AJTYYEHHA
BKITALIB (AOroBIP BAHKIBCbKOIO BKNALY)
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21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o ymoB uboro [loroBopy Ta Aitounx y BaHky [JenosnTHux nporpam, Onuc skMx MiCTUTbCH Y
Hopatky 7, baHk 3any4yae Big KnieHTa Ha Bknapg rpoluosi kowty B 6e3roTiBKOBI bopMi B po3Mipi, BanoTi Ta Ha
CTPOK, ki 3a3HavalTbcsa Yy 3asaBi Npo po3milleHHs Bknagy Ta/abo B [enosntHux nporpamax, i3 3060B’a3aHHSAM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatntn HapaxoBaHi Ha Bknag npoueHTn Ha yMoBax, Y CTPOKM Ta B NOPSAAKY,
sKi nepepbaveHi 3asBo Npo po3MmilleHHs Bknagy/3asBoto npo 3miHy ymoB Bknagy Ta/abo [denosvtHumu
nporpamamu.

21.1.2. ns yknagaHHs [JoroBopy 6aHKiBCLKOro BKagy, siKMM € CKNagoBok YacTUHO Lboro [loroBopy, KnieHT nogae
0o baHky

. 3asBy npo posmiweHHs Bknagy 3a dopmoto, sika HaBegeHa y HOopaTtky 3 go [Hdorosopy, skwo KnieHT
npuegHasca o [JoroBopy B UinoMy Ha niactasi 3asBu Npo NpUEAHaHHS,

abo

. 3asiBy nNpo po3milleHHst Bknaay 3a 3paskamu, siki HaBegeHi y [loaatkax 3.1 1a 3.2 go JoroBopy, skwo KnieHTt

He npuegHyBaBscd Ao [JoroBopy B LiNoMy Ha nigctasi 3asBu Npo NpUEAHAHHS.

Okpemnmu [enosntHuUMK nporpammn moxe 6yt nepegbayveHa MOXNMBICTb cknadaHHs KnieHTamu 3a 3paskamu, ki
HaBegeHi y logaTky 3.3 uboro [JoroBopy, enekTpoHHOi 3asiBu Npo po3miweHHsa Bknagy 6e3nocepenHbo y 3acobax
ONCTaHUINHOI KOMYHiKaLil.

21.1.3. 3asaBu npo po3milleHHs Bknagy 3a 3paskamu, siki MmictaTtees y [logatkax 3, 3.1 1a 3.2, nogatotbcsi KnieHTom
A0 BaHKy ogHUM i3 HacTynHUX cnocobis:

. y nanepoBin ¢opmi, fka NianMcyeTbCcs YNOBHOBaXXeHUMM ocobamu KnieHTa, CKpinMoeTbCs  MneyaTKow
KnieHTa (3a HasBHOCTI) Ta NepegaeTbCs yNOBHOBaXeHOMY npeAcTaBHUKY baHky 6e3nocepeHbo y BigaineHHi baHky;
. y eneKkTPOHHIN dopmi, sika nignucyeTbesa EIN ynoBHoBaxkeHMx ocib KnieHTa Ta HanpaBnsieTbcst baHky 3a

gonomorot 3acobiB  auctaHuinHoi koMyHikauii (Cepeicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB Digital
Business») abo Cepsicy «BuacHo»/Cepgicy «[isi» un iHWMX NyOniYHMX cepBiciB eNekTpOHHOro 4OKyMeHTOoobiIry.
Okpemymu eno3mTHMMK Nporpamamu MoXyTb 6yTn BCTaHOBMNEHI 0COONMBOCTI 0opMIEHHS Ta NnogaHHA KnieHTom
Ao baHky 3asiB npo posmilwleHHs Bknagy, siKi CTBOPHOKOTLCH Y CMPOLEHOMY €MeKTPOHHOMY BUMSA4i LUASXOM
npoctaeneHHa KnieHTom BignoBigHMX BigMiTOK 6e3nocepedHbo Yy Bu3HadeHMx baHkoM 3acobax AncTaHUinHOl
KOMYHiKauii.
21.1.4. baHK po3rnsigae NUTaHHS NPO NOrofXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bknaay He nisHiwe
HaCTYMHOro onepauiiHOro AHA 3 AHSA ii OTpMMaHH4 Big KnieHTa.
Okpemymu [JenosntHummn nporpamamm MoxyTb ByTn BCTaHOBMNEHI 0COBNMBOCTI NOPSAKY PO3rnsaay Ta MOrogKeHHs
BbaHkoM 3asB npo po3milleHHs Bknaagy.
21.1.5. NMoromxeHHA BaHkom 3asiBu Npo po3MillleHHs Bknagy 34iNMCHIOETLCS LUMSIXOM:
21.1.5.1.7i nignucaHHs ynoBHOBaXXeHMMM ocobamu baHKy, sikLLo BignoBigHa 3asiBa Npo po3milleHHs Bknaay
nogaHa KnieHtom go baHky y naneposiin popmi;
21.1.5.2.7i nignucanHsa KeanidgikoBaHumn EIN ynoBHoBaxeHoi ocobu baHky, sikwio BignoeigHa 3asiBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKkTpoHHi dhopmi.
EnektpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHTOM y 3acobi OMCTaHUiMHOI KOMYHiIKaLil,
norogxyetbcs baHkom wnsixom ii nignucaHHa ElN ynoBHoBaxeHMx ocib baHky, nicns yoro iHdhopmauisa npo gaty
BiaKpuTTA [eno3nTHOro paxyHKy Ta MOro pekBi3auTu po3millyeTbcs 6esnocepefHbo y TOMy 3acobi AMCTaHUiNHOI
KOMYHiKkaUji, y skomy Taka 3asiBa 6yna ctBopeHa KrnieHTom.
Okpemymu eno3ntHMMmM nporpamamy MoXyTb ByTn BCTaHOBMNEHi 0COBNUBOCTI NOrOMKEHHS eNeKTPOHHUX 3asiB Npo
po3MilLeHHst Bknaay, siki CTBOpHOIOTLCS Yy 3aco0ax AMCTaHLUINHOT KOMYHIKaLji.
21.1.6. JoroBip 6aHKIBCbKOrO BKMagy BBaXKAETbCS YKNaAeHWM 3 MOMEHTY MorompkeHHs baHkoM HanexHum 4nHoMm
odopmneHol Ta nogaHoi Knientom o baHky 3assu npo po3milieHHs Bknagy Ta nepekasy KowTiB 4o baHky y cymi
Bknagy.
21.1.7. baHk nepefae KnieHTy norogxkeHy 3asiBy Npo po3MmilleHHs Bknaay y HacTynHoMy nopsagky:
21.1.7.1.axkwo 3aaea npo po3milleHHa Bknagy cknageHa KnieHtowm arigHo Joaatky 3, 3.1 Ta 3.2 y naneposin
dopmi, baHk nepegae oauvH i opuriHanbHUN NPUMIPHKK, NIANUCAHWIA YNOBHOBaXEHUM MpeacTaBHUKOM
BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaxeHOMY npencTaBHuKy KnieHTa y BigaineHHi banky He nisHiwe
HaCTYMHOroO onepauinHOro AHs, KM cnigye nicns norogXeHHs 3asBu npo po3miweHHa Bknagy, 3a ymoBsu
npmbyTTa KnieHTa/ynoBHOBaXeHoOro npeacrtaBHuka KnieHTta y uen geHb 4o BigaineHHs baHky;
21.1.7.2. skuwo 3asiBa Npo po3miweHHst Bknagy cknageHa Knientom 3rigHo JoaaTtky 3, 3.1 Ta 3.2 y naneposin
dopwmi, a KnieHt/ynoBHoBaxkeHuin npenctaBHuk KnieHTa He npubyne oo BiggineHHs baHnky BnpogoBx 5
(m’'sATV) onepauinHMx OHiB, AKi crigytoTb Nicns il norompkeHHs, BaHk Hanpaense 3acobamMm NOLWTOBOTO 3B’AA3KY
O[IMH opuriHanbHUI NPUMIpHKK 3asBuK NPo po3milleHHsa Bknagy, Ha agpecy KnieHTta, sika 3a3HadveHa y 3asBi
npo nNpueaHaHHs/3asBi Npo 3aMiHy YMOB 00cnyroByBaHHs/3asiBi Npo po3MillieHHs1 Bknagay;
21.1.7.3. gakwo 3asaBa npo po3milleHHs Bknagy cknageHa KnieHtom 3rigHo Hopatky 3, 3.1 1a 3.2 y
€neKTPOHHIN dopmi, BaHk He ni3Hile HacTynHOro onepalinHoro AHA, KU cnigye nicnsa il NoroaXeHHs,
po3miwye Taky 3asaBy 3 KeanicikoBaHum ElN ynoBHoBaxkeHOro npeacraBHuka baHky 6e3nocepeaHbo y Tomy
3acobi guctaHuinHoi komyHikauii (Cepgici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB Digital Business»)
abo Cepsici «ByacHo»/Cepsici «[ig» 4yn iHWKUX NyOnAiYHNX CepBiCiB €MeKTPOHHOro AOKYMEeHTOoOoObiry, 3a
AOMOMOrOK0 IKOro BoHa cTBopeHa KriieHTowm;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asBa npo po3milleHHs Bknagy 3rigHo JopaTky 3.3 y 3acobi
ONCTaHUINHOT KOMYHiKauii, BaHk He Mi3Hille HAaCTyNMHOro onepawiiHoOro AHS, KU crigye nicns ii NoroakKeHHs,
pO3MilLlye y Takomy 3acobi ANCTaHUiMHOT KOMYHiKaLii BidyanbHy dhopMy eneKkTpoHHOT 3asiBK NMPO PO3MILLEHHS
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Bknagy y surnsagi pdf doanny ansa gocTtynHocCTi nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKIBCbKOro
BKMagy.
3a 3BepHeHHsiM KrnieHTa BbaHk Moxe HagaTu 3acBigydeHy B YCTAHOBINEHOMY YMHHMM 3aKOHOL4ABCTBOM
nopsiaKy nanepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHOoI 3asiBu Npo po3milleHHs Bknagy, sika byna
CTBOpeHa be3nocepenHbo y 3acobi ANCTaHLIMHOT KOMYHiIKaLii abo HagaTu Taky 3asBy y €NEKTPOHHIA hopmMi.
21.1.8.3miHa ymoB po3millieHHst Bknagy odopmnioeTsca 3asBoto npo 3miHy ymoB Bknagy BignosigHo oo JoaaTky 4
0o uboro [Jorosopy.
21.1.9. 3asaBa npo 3miHy ymoB Bknagy nepepaetbca KnieHTom oo baHKky 0AHUM i3 HACTynHUX cnocobis:
21.1.9.1. y naneposin ¢opmi, fKa NignMCyeTbCa YNOBHOBaXXeHUMU ocobamm KrieHTa, CKpinnioeTbes
neyaTkoto KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCa YNOBHOBaXXeHOMY npeacTaBHUKy baHky 6e3nocepeaHbo
y BigaineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, sika nignucyetbcs ElN ynoBHoBaxeHMx oci® KnieHTa Ta HanpaBnsieTbcs
Banky 3a gonomorot 3acobiB gucTaHuinHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHI»/3acTtocyHky
«MYMB Digital Business») abo Cepsicy «BuacHo»/Cepicy «[is» 4M iHWKUX nybniyHMX cepeiciB
€I1eKTPOHHOIo AOKYMEHTOO0Iry.
[lo MOMeHTy HanawTyBaHHs1 BaHKOM TEXHIYHOT MOXIMBOCTI 0dpopMeHHs KrieHTaMu enekTpoHHMX 3asB nNpo 3MiHy
ymoB Bkragy y 3acobax aucTaHUinHOI KOMYHiKauii, Ans 3MiHM ymoB 30epiraHHsi Bknagy, SkuMiA po3MmilleHun Ha
nigctasi ctBopeHoi KnieHTom 6e3nocepeaHbo y 3acobi AMCTaHUIMHOT KOMYHIKaLil enekTpoHHoi 3asBu npo
po3wmieHHs Bknaay, KnieHT nogae go baHky 3asaBy npo 3miHy ymoB Bknagy 3rigHo Jogatky 4 oo usoro [lorosopy
y naneposiin abo enekTpoHHIN opmi y nopsaaky, nepegbavyeHomy nyHkrom 21.1.11 Oorosopy.
IHbopMmaLis Npo HanawTyBaHHA BaHkoM yHKUii, 3a gonomorol Akol KnieHT 3moxe odopmnioBaTv eneKTPOHHI
3asBu Npo 3MiHy ymMoB Bknagy y 3acobax gucTaHuiiHOI KOMYyHikauii, Oyae po3miweHa Ha CanTi baHky.
21.1.10. baHk norogpxye nogaHy KnieHtom 3asiBy npo 3aMiHy ymoB Bknaay He nisHiwe HacTynHoro onepauinHoro gHs
nicna gHa it oTpumaHHA Big KnieHTa y TakoMy X NOpsiaKy, sSikMid BCTaHOBMEeHUn nignyHktamu 21.1.5.1 ta 21.1.5.2
uboro [loroBopy Ans noromkeHHs 3ass npo po3milleHHsa Bknagy.
21.1.11. baHk nepeaae KnieHTy norogxeHy 3asBy npo 3MiHy ymoB Bknaay y HacTynHomy nopsiaky:
21.1.11.1.axwo 3asiBa npo 3MiHy ymoB Bknaay cknageHa KnieHTom y naneposii oopmi, baHk nepenae oaunH
il opuriHanbHWA MNPUMIPHUK, NigNUCaAHUI YNOBHOBAaXXeHMM npeAcTaBHMkoM baHky, 6e3nocepeaHbo
KnieHTy/ynoBHoBaxeHOMY npeacTaBHuKy KnieHTa y BigaineHHi baHky He misHiwe HacTynHOro onepauinHoro
OHA, dKkuin  cnigye nicna  norogxeHHsa 3asBu  npo  3MiHy ymoB Bknagy, 3a ymoBu npubyTTH
KnieHTa/ynoBHoBaxeHOro npeacraBHuka KnieHta y uen aeHb A0 BigaineHHs baHky;
21.1.11.2. akwo 3asBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y naneposii ¢opmi, a
KnieHt/ynoBHoBaxxeHn npeactaBHuk KnieHta He npubyge [o BiggineHHsa badky Bnpogosx 5 (n'atwn)
onepauifiHux gHiB, SKi cnigyloTb nicns il norogxeHHs, baHk Hanpaense 3acobamu NOWTOBOrO 3B’A3KYy OAWH
opuriHanbHUA NpUMIPHUK 3asBu Npo 3MiHy ymoB Bknaagy, Ha agpecy KnieHTa, sika 3a3HayeHa y 3asBi Npo
npuenHaHHs/3asaBi Npo 3aMiHy yMoB 06cnyroByBaHHs/3asBi Npo po3miweHHs Bknaay;
21.1.11.3. akwo 3agBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHin chopmi, baHk He nisHiwe
HACTYNHOro onepauinHoro AHs, K1 cnigye nicns 1 NorogXeHHs, po3millye Taky 3aaBy 3 KsanidikosaHum ET1
YNOBHOBaXXEHOro npeactaBHuka BaHky 6e3nocepegHbo y TomMy 3acobi AMCTaHUinHOI KomyHikauii (Cepsici
«IHTEPHET-BAHKIHI »/3actocyHky «[MYMB Digital Business») abo Cepsici «BuyacHo»/Cepsici «[is» un
iHLWIMX NYBRiYHMX CepBiciB eNeKTPOHHOro AOKYMEHTOObiry, 3a JOMOMOroK SKOro BOHa cTBopeHa KnieHTom.
21.1.12. 3mMiHM Ao iHAMBIgyanbHOI YacTMHW [oroBopy 6aHKiBCbKOro Bkrnagy HabyBaloTb YMHHOCTI 3 MOMEHTY
norogkeHHs baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom go banky 3assu npo 3miHy ymoB Bknagy.
Ta nepepaxyBaHHs KnieHTom BignoBigHOI cymu KowwTiB o baHky, SKWo Taki 3MiHM nepeabaqaloTb BHECEHHS KOLLTIB
Ha [1eno3nTHUIn paxyHok.
21.1.13. 3miHn go nybniyHoi YacTMHM uboro [oroBopy, 3okpema Ao [oroBopy 6GaHKiBCbKOro BKnagy sk MOro
CKNagoBOi YacTuMHU, BHOCATbCA baHkom y nopsigky, skun  nepepbadvenuid nignyHktom 2.2.14 [orosopy, Ta
HabyBaloTb YMHHOCTI y CTPOKW, BCTAHOBNEHI NignyHkTamn 2.2.14 ta 2.2.15 Jorosopy.
21.1.14.BbaHk Bigkpuae KnieHTy [1eno3uTHUI paxyHOK MPOTAromM O4HOro onepauinHoro AHA 3 AHA NPpUNHATTS BaHkom
HanexXxHum 4YnHoM odpopmneHol 3asBum MNpo po3MilleHHs Bknagy Ta HagaHHA KnieHTOM iHWWMX JOKYMEHTIB,
HeoOXigHMX Onsa BigkpuTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAaBCTBA Ta YMOB LbOro
[orosopy.
Okpemymy [eno3vtHUMKM nporpamamv Moxe OyTu BCTaHOBNEHMI OCOBNUBMI NMOPSAOK BigkputTa [eno3nTHOro
paxyHKy Ha migcTaBi enekTpoHHUx 3asiB Npo po3mileHHs Bknagis, wo cknagatotbecsa Ta nogatwTtsea KnieHtamu go
BaHky 3a monomMoroto 3acobiB AMCTaHUiINHOI KOMYHIKaLii.
21.1.15. [Oarta BigkpuTTa [eno3nTtHOro paxyHKy 3a3HayaeTbCs Yy MNOromxkeHin bankom 3asBi Mpo po3MilLeHHSA
Bknagy/3asBi npo 3amiHy ymoB Bknagy.
Axwio [leno3uTHMA paxyHOK BiAKPUBAETLCA Ha NiACTaBi enekTPoHHOI 3asBu Npo po3MilleHHs Bknagy, cknageHor 3a
O0MoMOror 3acoby AncTaHLUiiHOT KoMyHiKaLii, iHpopmauis npo gaTy BigkpuTTa Jeno3nTHOro paxyHKy po3MilllyeTbes
BaHkom Be3nocepeHbO Yy TakOMy 3acobi AMCTaHLINHOI KOMYHIKaLLii.
21.1.16.Cnocobu nepepaxyBaHHa cymu Bknagy Ha [eno3uTHuiA paxyHOK BU3HAYaTLCA Y BiANOBIOHUX Nigpo3ainax
uboro [loroBopy, KUMKW BperynboBaHi 0COBNMBOCTI KOXHOI OKpeMoi [1eno3nTHoT nporpamu.
21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3asiBu npo po3miweHHsa Bknagy/3asasu npo 3miHy ymoB Bknagy BaHkom
Oyne BusBneHun cakt HeHagaHHA KnieHToM Oyab-sIKoro 3 [OOKYMEHTIB, HeOOXigHUX Anst BigkpuTTa [1eno3nTHOoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHOAAaBCTBOM, abo $KWO HagaHi padille [OOKYMEHTM BTpaTsATb CBOM
aKTyanbHICTb/YMHHICTb Yepes 3MiHM YCTaHOBYMX, peecTpauinHmx JOKyMmeHTiB KrieHTa, 3miHM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHM, AKi NOTPebyTb YTOYHEHHA iHpopmauii npo KnieHta, abo skwo 3asBa npo po3MilEHHS
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Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatnmyTtb BUMoram uporo [loroBopy Ta/abo voro [JogaTki, TO Taki
3asiBa nNpo posmileHHs Bknagy/3asBa npo 3mMiHy yMoB Bknagy BBaxxaTUMyTbCS HenogaHumu, a KnieHT noBuHeH
HanpaBuTn Ao baHKy akTyanbHi JOKYMEHTU, SKi HeOOXigHI Ans JOTPUMAaHHS BUMOT YMHHOIO 3aKOHOAABCTBA LLOAO
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKiB, NMPOBEAEHHsI HanexHoi nepeipkn KnieHTa Ta/abo HOBY HaNEXHUM YMHOM
odopmrieHy 3asaBy Npo po3miweHHsa Bknaay/3asBy npo 3miHy ymoB Bkragy Towo.

21.1.18.Bknap posmiwyeTbca Ha [Jeno3suTHOMY paxyHKy Ha CTPOK, SKUM BCTAHOBNIOETbCH KrieHTOM caMOCTiMHO
3rigHo ymoB obpaHoi Hum [denosuTtHol nporpamu y 3assi Npo po3miweHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Mpn odopmneHHi 3aasu npo po3mieHHsa Bknaay Ta/abo 3assu npo 3amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MmilleHHss Bknagy He Moxe nepeBuLlyBaTWM MaKCUManbHW CTPOK PO3MilleHHa Bknagy, akun
BCTAHOBIEHUN BignosigHow [leno3uTHow nporpamoto y [doaatky 7 go uboro [JoroBopy, a OCTaHHi AeHb CTPOKY
po3MileHHs Bknaay He noBUHEH npunagath Ha cyboTy, Hedinto, HepoboYMIn Y CBATKOBUA AEHbD.

21.1.19. Ctpok 306epiraHHs Bkragy ob4MCnioeTbCA Big OaTu 3apaxyBaHHsS Ha [eno3nTHUI paxyHok cymu Bknagy B
noBHoMy obcssi, akni nepegdaveHnn 3asBoo Npo po3MilleHHs Bknagy/3assoto npo 3miHy ymMoB Bkrnagy Ta/abo
BignoBigHUMK [1eno3anTHUMM nporpamamu.

21.1.20. B ocTaHHin aeHb CTPOKy 36epiraHHs Bknagy, siknii 3a3HaveHun y 3asasi Nnpo po3milieHHs Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [1enosuTHii nporpami, a Takox y AeHb NpunuMHeHHs [JoroBopy GaHKIBCbKOro BKnagy y
BCTaHoBMeHnx umm [doroBopom abo YMHHMM 3akoHOAaBCTBOM Bunagkax, baHk noseptae KnienTy cymy Bknagy
Lwnsxom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KnieHTa, BkazaHui y 3asBi Npo po3miweHHa Bknagy/3aasi
npo 3MiHy ymoB Bknagy. Akwo aeHb noBepHeHHA cymu Bknagy npunagatvme Ha cyGoTy, Heaino, Hepobouni un
CBSATKOBUI O€Hb, TO NOBEPHEHHS KOLUTIB 34INCHIOETLCS B NEPLUMIA ONepaLinHuiiz AeHb, WO Crigye 3a TakKumMu AHAMMU.
21.1.21.MNpoueHTn Ha cymy Bknagy HapaxoByTbcs BbaHkom y BantoTi Bknagy, nodvHaoum 3 OHSA 3apaxyBaHHS
(BKMNtOYHO) KoWTiB Ha [eno3antHuin paxyHok KrieHTa i o AHSA (BKMIOYHO), SKUIM nepeaye OHK MOBEPHEHHS CyMu
Bknagy abo cnucaHHto 3 [1eno3nTHOro paxyHky KnieHta cymn Bknagy 3 iHWIKX nigctas, B TOMY YMCHi B NPUMYCOBOMY
nopsiaKy.

21.1.22.MpoueHTn Ha cyMy Bknagy HapaxoBytoTbcs 3a basosumu (CtaHgapTHUMK) Taprudamu (CTaBkamm), po3mipu
AKMX BCTaHOBMOKOTECA [leno3nTHumu nporpamamu y ogatky 7 «[lMacvBHi npoayktu» o uporo HoroBopy Ha gaty
nignucaHHa CtopoHamu 3asiBM Npo po3mileHHs Bknagy/3asiBun npo 3miHy ymoB Bknaagy, 3a IHamBigyanbHUMMK
ymoBamu Ta/abo IHamBigyansHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOromKyTbes Mk BaHkom Ta KnieHTom
Ta 3a3HavatloTbes y 3asiBi Nnpo po3mileHHa Bknagy/3assi npo 3miHy ymoB Bknagy, abo 3a AkuinHumn Tapudamm
(cTaBkamu), siki BCTaHOBMOKWTLCA BaHKOM CaMOCTIHO Ta Ha BriacHW po3cyd 3 OyAb-AKOK NepioaMyHICTIO Ta Ha
Oyab-SKMN CTPOK, SK BiANOBIAHO OO YMOB Lboro [loroBopy, Tak i 3rigHO okpemMmx nybnivyHMX akuinHMx nponosuuin,
OOHYyCHUMX, pecbepanbHUX nporpam abo nporpam nosNbHOCTI bBaHKy Ans  KopnopaTMBHMX  KITEHTIB, SKi
onpunogHiooTbea Ha CanTti baHky.

Okpemumu [enosnTHMMK nporpamamu Moxytb 6yTn nepegbadeHi ocobnumeocTti Ta/abo obmexeHHs LWwono
BCTaHOBIEHHS IHAMBigyanbHNX yMoB Ta/abo IHamBigyanbHUx TapundiB (CTaBOK) po3milleHHst Bknagis.

21.1.23. [Ins BU3HAYEHHS KINbKOCTI AHIB Yy Nepiodi HapaxyBaHHSA NPOLEHTIB 3aCTOCOBYETLCS METOA «daKT/daKT»,
AKUIA Nnepeabavae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PaKTUYHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi
(28/29/30/31) Ta dhakTMyHa KinbKiCTb AHIB Y NOTOYHOMY poli (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTr Bunnadyotbes BaHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3assi npo po3miweHHa Bknaay/3asnsi npo 3miHy ymos Bknaay.

21.1.25. Bunnata HapaxoBaHuUx Ha cymy Bknagy npoueHTiB MoXe 3fincHioBaTUCS:

. nepioan4Ho:

LWOAEHHO, - KOXXHOro onepauiiHoro AHs, MoYMHaKUKM 3 HSA, HACTYMHOro nicnsa po3MilweHHs Bknaay Ha lenosutHomy
paxyHKy,

abo

LOMICAYHO, - KOXHOIro OCTaHHbOro [HA PO3PaxyHKOBOro nepiofy, 3a SAKMW NPOLEHTU HapaxosaHi. [pn ubomy,
pO3paxyHKOBUM NepiogoM € MiCALb, SKUA NOYMHAETLCS 3 AHS, LWO BiANOBiAae AaTti po3MilLleHHSI M0YaTKOBOrO BHECKY
Ha [Jeno3anTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCA Y AeHb, SKUI nepeaye TakoMy X YUCMY KOXHOIO HACTYMHOMo
MicAUS (BKMOYHO), @ MPOLEHTU 3a OCTaHHIN MicdAub CTPOKY po3MilleHHs Bknagy cnnauytoTbes baHkoM y OeHb
nosepHeHHsa Bknagy;

abo

. OAHOpPa30Bo, - B AeHb NOBEPHEHHS Bkragy cnnadyetbcs BCA CyMa NPOLEHTIB, HapaxOBaHMX 3a BECb CTPOK
36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy.

MepioguyHicTb Ta yMOBWM BMNNaTVM MPOLIEHTIB BCTaHOBMOWTLCA Yy [1eno3uTHin nporpami Tta/abo y 3asiBi npo
po3wmilleHHs Bknaay/3asasi npo amiHy ymoB Bknagy.

AKwo AeHb BMNNaT HapaxoBaHWx Ha Bknag npoueHTiB, BcTaHOBNEHWN y [leno3nTHin nporpami Ta/ado y 3assi npo
po3MilLeHHst Bknagy/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Heainto, Hepobouunin Ta CBATKOBUIA [AEHD,
To BaHk BUNnavye NnpoueHTn y NepLunii onepauiiHin AeHb, SKMiA chigye 3a TakuMu OHAMMU.

Axkwo 3asBa npo 3miHy ymoB Bknagy nepepbavae 3miHy CTpoky poamiweHHs Bknagy, baHk mae npaBo y geHb
HabpaHHsa YMHHOCTI 3MiH g0 [oroBopy GaHKIBCbKOro BKnagy, siki BHOCATbCA Ha MigcTasi Takoi 3asBM, OQHOPAa30BO
[OCTPOKOBO BUNMaTUTK KrieHTy HapaxoBaHi, ane we HecnnavyeHi npoueHTH,

. 3a haKTU4YHY KinbKicTb AHIB 30epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, MOYMHaKuYyM 3 MepLioro OHS
(BKIOYHO) MOTOYHOrO Nepioy HapaxyBaHHS MPOLEHTIB, ¥ SIKOMY 3MIHIOETbCHA CTPOK po3MillleHHs Bknaay, i 4o AHS
(BKMIOYHO), KU nNepepye AaTi HAOpaHHA YMHHOCTI 3MiH Ao [oroBopy GaHKiBCbKOro BkMagy, siki BHOCATbCA Ha
nigcTaBsi Takoi 3asBU,

abo
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. 3a (haKTUYHY KinbKiCTb AHiB 30epiraHHs Bknagy Ha [1eno3vTHOMY paxyHKy, MOYMHAKYM 3 OHS PO3MilLEHHS
Bknagy (Bknto4vHO) i O OHA (BKIHOYHO), KM nepeaye gaTi HabpaHHs YMHHOCTI 3MiH 0o [loroBopy GaHKIBCbKOro
BKMagy, siKi BHOCATbCA Ha NigcTasi Takol 3asBu.

21.1.26.baHk Mae npaBo BCTaHOBMWBaTU HOBI yMOBWM [eno3auTHWX nporpamM, 30Kpema 3MiHoBaTU YMOBMU
JOCTPOKOBOro noBepHeHHs Bknagy, amiHoBaTU po3Mmip NMpPOLEHTHUX CTaBok 3a Bknagamu, nosigomuBwmn KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBaKEHHS LUMSIXOM PO3MiLLLEeHHS BiANOBIAHOI iHpopmauii Ha CanTti baHky. HoBi ymosu
[enosnTHUX nporpam, y TOMYy 4ucChi 3MIHEHUIN MOPSIAOK OOCTPOKOBOrO MOBEpPHEHHs Bknagy, 3MiHEHWA po3mip
NPOLIEHTHOT CTaBKM, HE NOLINPIOTLCA Ha Bknaaw, siki Bxe po3miweHi B baHky 40 AaTy 3anpoBamKeHHS Takux 3MiH.
21.1.27.Axwo nicnsa 3akiH4eHHA CTpoky 3bepiraHHa Bknapgy, 3asHayveHoro y 3asBsi Npo po3miweHHs Bknagy/3aasi
npo 3MmiHy ymoB Bknagy Ta/abo y [0eno3wTHin nporpami, icCHytoTb obmexeHHs KnieHTa B npaBi BiflbHOro
PO3MNOPSAMKEHHS KOWTaMu Ha [1enosMTHOMYy paxyHKy, B TOMY 4MChi BHaAcnigok apewTy abo iHwwux nyonivyHux
OBTSXKEHB:

. KOLWTK, Y po3nopsmkeHHi akumn KnieHta 6yno obmexeHo, BunnadyoTbca baHkoM nuvwe nicns ckacyBaHHSA
Taknx 06MexeHb;
o Ha KOLWITW, Yy PO3NOpsamMKeHHi Skumun KnieHTa obmexxeHo, HapaxoBYOTbCSA NMPOLEHTU 3@ CTaBKOK, PO3MIp SKOi

3a3HaveHun y logaTkom 7 o Lboro [1oroBopy, noumMHaum 3 AHs 3akiHYeHHSA CTpoKy 36epiraHHa Bknagy, BkazaHoro

B 3asBi npo po3milieHHs Bknagy/3assi npo 3amiHy ymoB Bknaay Ta/abo [Jeno3uTHin nporpami, i 4o AHs, SSKUi nepenye

OHI0 noBepHeHHs1 baHkom Bknagy nicnsi ckacyBaHHA Taknx OOMeXeHb.

21.1.28. JocTtpokoBe noBepHeHHsi Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHS He

PO3MOBCHOIKYIOTECS Ha Bknagwm, siki 6ynun posmiweHHi KnieHTom 3rigHo ymoB Liboro [1oroBopy A0 3anpoBafXeHHs

unx obmexeHb, Ta SIKLWO Y BignosiaHnx 3asiBax Npo po3MilleHHs Bknagy ta/abo y 3asBax npo 3miHy ymoB Bknagy

anst Knienta 6yna BCTaHOBMEHa MOXNMBICTb BUMaraty JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, skuii po3millyBaBcs 40 3anpOBafXXeHHsI BCTAHOBMEHNX NignyHKToM 21.1.28 obmexeHb Ta

AOCTPOKOBO NoBepTaeTbCs 3a BUMOrot KrieHTa 0o 3aBepLUeHHS CTPOKY Moro 36epiraHHs Ha [1eno3nTHOMY paxyHKy,

a TakoxX Ha cymy Bknagy, gka [OOCTPOKOBO cnmucyeTbeCsl 3 [1en03MTHOro paxyHKy y npumMycoBOMy nopsgky, abo

OOCTPOKOBO MOBEPTAETLCA B 3B'SI3KY 3 pO3ipBaHHAM 3a BuMoOrow banky [oroBopy B uinomy um [oroeopy

BaHkiBCbkOro Bknagy y nepegbaveHux uum [JoroBopom abo YMHHMM 3aKOHOAABCTBOM BuMNagkax, 3a BeCb CTPOK

dakTnyHoro 36epiraHHs Bknagy Ha [eno3MTHOMY paxyHKy HapaxoBYHTbCH MPOLEHTWU 3a 3HWXKEHOK CTaBKOM,

BCTaHoBMeHow baHkoM [Ons [JOCTPOKOBOro MOBEpPHEHHs/cnucaHHa cymyn Bknagy crtaHom Ha paTy Takoro

OOCTPOKOBOIro NoBepHeHHs/cnucarHs y foaatky 7 abo 6e3nocepenHbo y 3asBi npo po3MiweHHst Bknagy Tta/abo y

3asBi npo 3miHy ymoB Bknaay.

MepenbayeHa unm nyHkToM [JOroBopy ymoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCA

Ha BMNagku OOCTPOKOBOrO CMWCAHHA BHACMIOOK 3BEPHEHHSI CTArHEeHHA Ha cymy Bknapgy, mMainiHOBi npaBa Ha SKUn

Oynu nepepnaHi KnieHtom y 3actaBy baHKy, 3aans BUKOHaHHS 3abe3neqyeHoro 3actaBol) OCHOBHOIO 30060B’A3aHHS

nepen baHkom. Y Takomy pasi 3a dakTnyHui CTpok 36epiraHHsa Bknagy Ha [Jeno3nTHOMY paxyHKy HapaxoByTbCH

MPOLEHTM 3a CTaBKOIO, ika Byna BusHaveHa y 3asiBsi npo po3miweHHs Bknagy ta/abo y 3assi npo 3amiHy ymoB Bknagy.

21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadeHux nignyHktom 21.1.29 Bunagkax, baHk

Habysae npaBo BMMaraTtu Big KnieHTa NnoBepHEHHS Pi3HMLI MK CyMOK MPOLEHTIB, HApax0BaHMX Ta CnnayvyeHnx 3a

MOBHOK CTaBKOK, BCTAHOBIEHOK 3asBo Npo po3mileHHa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHot

nporpamor, Ta CyMOK MpPOLEHTIB, HapaxoBaHMX 3a CTaBKow, nepegbavyeHow Ans  JAOCTPOKOBOMo

noBepHeHHsi/cnucaHHa Bknaay. KnieHT Hagae BaHky npaBo yTpumaTu HagMipHO crinayeHi npoueHTr i3 cymu Bknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbes. CTOPOHM MWW 3rogu, Wwo nicnst yTpuMaHHs baHkowm i3

cymn Bknagy HagmipHO crnnadyeHux NpoLeHTiB, 3060B’si3aHHsA KnieHTa nepen BaHKoM LWoao NOBEPHEHHST Pi3HML MiX

CYMOI0 CMayvyeHnx NPoLEeHTIB 3a MOBHOKO CTaBKOK Ta CYMOIO NPOLIEHTIB, HApaxoBaHUX 3a CTaBKOK ANs AOCTPOKOBOro

noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’s3aHHA baHka nepea KnieHToM Wwoao noBepHeEHHSA YacTuHu Bknagy,

fKa Bignosigae cymi ytpumaHux 3 Bknagy HaamipHO cnnadeHux MpoOUEeHTIB, BBaXaTUMYTbCH MPUNUHEHUMHU
3apaxyBaHHAM 3YCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.BbaHk 3060B’A3aHuIA:

a) nosigomnTtn KnieHta npo agpecy odiuiiHoro canty baHky, Ha SkOMy po3MilLieHa JOCTyMNHa ANnst O3HANOMIEHHS

ny6nivyHa YactmHa uboro [1oroBopy, CKIagoBok YacTMHOK SKoro € [lorosip 6aHKiBCbKOro BkNaay;

6) Hapatm KnieHTy cknageHun npuMipHUK iHaMBIgyanbHOi YacTuHu [JoroBopy 6aHkiBCbKOro Bknagy, skum € 3asasa

npo po3mMileHHs Bknagy, Ta npuMipHUK iHOMBIAYyanbHOI YaCcTUHWM BHECEHHS 3MiH A0 [loroBopy 6aHKiBCbKOro Bknaay,

AKMM € BignoBigHa 3asBa npo 3mMiHy ymoB Bknagy, y nopsaky, nepegbaveHomy uum JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepepbaveHunx umm [loroeopom Ta/abo [JenosvTHMMK nporpamamu Bunagkax Bigmoutu KnieHTy y ocdbopmrneHi

3asBu npo poamilieHHa Bknagy/3assu npo 3aMiHy ymoB Bknagy.

6) 3akpuTn [eno3nTHU paxyHoK, Y BUNagKax:

. HenepepaxyBaHHsA KnieHToM cymu Bknagy y nopsgky Ta CTPokM, ki nepeadadeHi y 3asBi Npo po3mileHHs
Bknagy/3asgi npo 3miHy ymoB Bknagy ta/abo [Oeno3utHin nporpami, abo nepepaxyBaHHs cymun Bknagy B
06ca3si, HegocTaTHBOMY ANs BMKOHaHHS BaHkom 3asBu npo posmilieHHss Bknaay/3asiBu npo 3miHy ymoB
Bknapgy Ta/abo ymoB BignoigHoi [leno3mTHOI nporpamu;

. cnucaHHsa cymn Bknagy 3 [leno3mTHoOro paxyHky KnieHta B mOBHOMY 06Cs3i y BUnagkax, nepegdayeHnx uum
[oroBopom Ta YAHHMM 3aKOHOABCTBOM, 30KpeMa BHACHIAOK NPMMYCOBOrO CMMCaHHA KOLWTIB 3 [1eno3nuTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepeaaHi y 3actaBy ManHOBI NpaBa Ha OTPYMaHHS CyMu
Bknaay;

. B iHWIMX BUNagkax, nepegbadveHnx UMM [JoroBopom Ta YMHHUM 3aKOHOL4ABCTBOM.
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21.1.33.KnieHT 3060B's13aHuUin cBOEYacHO HagaBaTu baHky iHdopmaLito Mpo 3MiHY CBOro MiCLIe3HaXOAXKEHHS, a TaKoX
CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpeMa i PEKBI3UTIB BMacHWX pPaxyHKiB Ans noBepHeHHs Bknagy Ta cnnatu
MPOLIEHTIB, SKi 3a3HavatoTbes y 3asBi Npo po3miweHHa Bknaay/3assi npo 3miHy ymoB Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3060B’A3aHMI O3HaMomMuTUCA 3 [OBiOKOK MNpPO CUCTEMY
rapaHTyBaHHSA BkragiB ¢isnyHux ocib 3a HaBegeHuMm y [opatky 12 go uboro [JoroBopy 3paskom Ta NiaTBEpPAMTU
O03HAMOMIIEHHS 3 UMM JOKYMEHTOM OAHMM i3 HACTYyMHUM cnocobiB:

21.2.

BTACHOPYYHMM MiANUCOM, SIKWO OOKYMEHT nepedaBaBcsi baHkom ocobucto KnieHTy y nanepoBomMy
BUMMAAI;

Wwnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepegbayenHnx uum  [JOroBopom  Bunagkax
YnockoHaneHoro ElM, akwo gokymeHT nepegasaBca baHKOM y enekTpoHHOMY BUMMNA4i;

HaaCMNaHHAM 3BOPOTHOIO €MNEeKTPOHHOro NOBIAOMMEHHS NPO oTpuMaHHs Big baHky [loBigku npo cuctemy
rapaHTyBaHHA BKragiB @isnMyHMX OCi0, AKLWO OOKYMEHT HanpaBsnseca baHkom Ha agpecy enekTpoHHOI
noLITOBOT CKPUHbKM KrieHTa um poamiwlyBaBcs 6Ge3nocepeaHbo y 3acobi AUCTaHUIMHOT KOMYHiKaLil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Nnpo po3milleHHs Bknagy.

OcobnuBocTi 3any4yeHHs1 Bknagis 3a nporpamoto «[leno3nt CtaHaapTHUMA»

21.2.1. 3aranbHi nonoxeHHA nporpamu «eno3ut CTaHaapTHUI» 3a3Ha4veHi y [logaTtKy 7 go uboro florosopy,
a po3miweHHA Bknapy 34iNCHIOETLCSA 3 ypaxyBaHHAM HacTYMHOroO:

21.2.1.1. Yci icTOTHIi yMOBWU, Ha AKX po3MmillyeTbca Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKkoX MPOLEHTHa CTaBKa, ska HapaxoBYeTbCA Ha cymy Bknagy, BmsHadaloTbea y 3asiBi Mpo poO3MilLEeHHS
Bknagy.

21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLyOTbCA HAacTynHUMK cnocobamu:

a) LWNSAXoM camocCTiiHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHilwe nepuioro AHSA CTPoky 30epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BfacHOro NOTOYHOIo paxyHKy, SIKMA BiAKPUTUIA B iHLLIA
OaHKIBCbKill yCTaHOBI, Ha OKpeMuIi paxyHok baHky, 3a3HaueHuin y 3asiBi Npo po3MilleHHst Bknagy, 3 HacTynHuMm
3apaxyBaHHAM baHkoM uMx KOWwTiB Ha [1eno3anTHU paxyHOK. HAKWO CTaHOM Ha NepLlivi OeHb CTPOKY
30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHoMy o6csasi, BBaXaTumeTbesi, Wo [oroeip
BaHkiBcbkoro Bknagy Mik CTopoHamwm He yknageHun, i Bkmag BaHnkom He 3anyyeHui. baHk B geHb
HaaXOMKEHHS Ha OKpemun paxyHok BaHky kowTiB He B MOBHIN cymi Bknagy nosepTae ix Ha TOW paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnm,

abo

6) wnsaxom gorosipHoro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHA BaHKOM AOroBipHOrO CNuCaHHA B PO3MIpi, O
OOpiBHIOE cyMmi Bknagy, € HEMOXITMBUM BHACNIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPWYYH, SIKi YHEMOXITMBIIOTb BUKOHAHHA AebeToBux onepadiv 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBaXkaeTbCs, Wo [loroeip 6aHkiBCbKOro Bknagy mixk CTopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbes 3a bazosumu (CtaHaapTHMMK) Tapudamm (ctaBkamm), po3mip
AKMX BCTaHOBNEHWn [leno3nTHO Nporpamoro Ha Aaty odopmMreHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumu Tapudamu (cTaBkamu), SIKi BCTaHOBMOKOTbHCA 3a
norogkeHHam Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi Npo po3mileHHs Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTLCA BaHkoM caMOCTiiHO Ta Ha
BNacHWin poscyn.

Y pasi po3milieHHs Bknagy wnsaxom nignucaHHs 3asBu Npo po3MilleHHs Bknagy y enekTpoHHin dopmi i3
3acTocyBaHHAM 3aco6iB AUCTaHUIMHOT KOMYHiKaLil BCTaHOBMNEHHS |HAuBiAyanbHUX yMOB Ta IHAMBIAYanbHMX
TapudiB (CTaBOK) He NnepegbaveHo.

21.2.1.4. OAnsa ocbopmnieHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asBy npo po3miweHHs Bknaay,
sika 3anoBHIeTbCA 3rigHo JopaTtkie 3, 3.1 Ta 3.2 go uboro [Jorosopy, abo 3asBy Npo po3mileHHs Bknagy y
erneKkTPOHHIN dhopMi 3rigHO 3paska, akuin HaBedeHun y [lopaTtky 3.3 go uboro [orosopy.

21.2.1.5. 3agsa npo posmiweHHs Bknagy srigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [oroBopy mMoxe
nepepasaTtuca 0o baHky gk y naneposit popMi 3a nignncamm ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, fki
MaloTb MpaBO po3nopsamKaTucs kowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedatku KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enexkTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHam KeanidpikoBaHoro ElN abo YaockoHaneHoro ElN ynoBHOBaxeHMX NpeacTaBHNKIB
KnieHTa, siki MaloTb NpaBo po3nopamKaTUca Kowtamm Ha PaxyHky.

21.2.1.6. 3asiBa nNpo po3milieHHsa Bknagy 3a 3paskom, sikuin HaBegeHun y ogaTtky 3.3 Ao uboro [loroeopy,
CTBOPIOETLCA KNIEHTOM y CNpoLLEeHOMY eNneKTPOHHOMY BUrMsAi Ta HanpasBnseTbes A0 baHky 3a gonomororo
3acobiB ANCTaHUiINHOT KOMYHiKaLlii.

BaHk noeigomnse KnieHTa npo nepenik 3acobiB ANCTaHUiIMHOT KOMYHiKaLii, 3a JOMNOMOro sikmx 3asiBa npo
po3MilLeHHst Bknagy moxe OyTu CTBOpeHa y CMPOLLEHOMY eNeKTPOHHOMY BUMMAL|, LUNSAXOM ONPUSIOAHEHHS
Takol iHdpopmauii Ha CanTi BaHky.

3asiBa npo po3milLeHHs Bknagy, sika nogaeTbCcA B NOPSAKY, BCTAHOBMEHOMY LIMM NignyHKTOM [loroBopy, Moxe
6yTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLIAHOT KOMYHiKaLii Ta HanpaBneHa Ha NOrogKeHHs
BaHky y 6yab-skvMin geHb Ta Yac, kpiM 4acoBoro Nnpomixkky 3 22:00 go 02:00.
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CtBOpeHa KnieHToM y cripoLleHOMY enekTpoHHOMY BUrmagi 3asea nNpo posmilleHHss Bknagy nignvcyeTtbes
KrnieHTom 3 HaknagaHHaM KeanidikoBaHoro EINM abo YgockoHaneHoro ENN KnieHTa abo ynoBHoBaxeHMX ocib
KnieHTa, ki MaloTb NpaBo pPo3nopsagKaTUCA KoTaMmn Ha PaxyHky.

Micns noromxeHHs baHkoM crpoLleHoi enekTpoHHOI 3asBu Npo po3milleHHs Bknagy i BisyanbHa dopma y
Burnsai pdf danny ons gOCTyNHOCTI nepernsaay, ckadyBaHHS Ta APYKY PO3MilLyeTbCs Y 3acobi AncTaHuUinHol
KOMYHiKaLii, 3a Jonomoroto sikoro 6yna cteopeHa 3asiBa npo po3millleHHs Bknaay, Ha Becb cTpok Aii [JoroBopy
BaHKiBCbKOro BKnagy.

Y Takin BidyanbHin oopmi enekTpoHHOI 3asBu Npo po3milieHHs Bknagy BigobpaxatoTbca BCi napameTpu, sKi
MiCTATbCSA 6e3nocepeHbO Y OpUriHaNbLHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi Npo YMOBU PO3MILLIEHHS
Bknagy ta npo KeanidikosaHun El/YpockoHanenmn El Knienta abo ynoBHoBaxeHoi ocobu KnieHTa, 3
[00aTKOBUM BigoOpaxeHHAM napameTpiB norogxeHHss baHkom 3asaBu 3 gaHumu npo ElN ynoBHoBaxeHO!
ocobu baHky.

3a okpemnm 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBIEHOMY YMHHMM 3aKOHO4ABCTBOM
NopsiAKy nanepoBy Konito nignMcaHoi KnieHTom cnpoLleHol enekTpoHHOi 3asBu Npo po3mileHHs Bknaagy abo
HagaTu Taky 3asBY Yy €NeKTPOHHIN dhopmi.

21.2.1.7. baHk Ha nigcTaBi 3asBeu Npo po3miweHHs Bknaay Biakpveae KnieHTy [1eno3nTHUI paxyHoKk.

Axuwio 3asiBa Npo po3MilleHHa Bknagy cknageHa Ta HanpaeneHa KnieHTom go baHKy B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpILLye
NUTaHHA Npo i NOrogKeHHs1 abo BiAXUNEHHS Y Lie e AeHb.

Axwo 3asBa npo po3miweHHa Bknagy cknageHa Ta HanpasneHa KnieHtom ao baHky B enekTpoHHin opmi i3
3acToCyBaHHAM 3aco6iB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMiA cnigye nicna gHA cknagadHAa Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. NepepaxyBaHHS KOLWWITIB Ha [1en03nTHMUI paxyHOK MOXe 3aincHioBaTucs KnieHToOM SK 3 BiAKpUTOro B
BbaHky paxyHky KnieHTa, Tak i 3 BnacHOro noTo4Horo paxyHky KnieHTta, Bigkputoro B iHLIOMY BaHKy.
MepepaxyBaHHs Bknagy Ha [eno3nTHUN paxyHoK, siknii 0dpopMIIOETLCA Ha NigcTaBi 3asiByM NPo po3MilLlEHHS
Bknagy y enekTpoHHii dopMi i3 3acTocyBaHHAM 3acobiB OUCTaHLIAHOT KOMYHIiKaLUii, 30iIMCHIOETLCS BUKITHOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy mMoxyTb OyTu 3MiHeHi wnsaxom HanpasneHHa KnieHtom go banky
BignosigHol 3asBu Npo 3MiHy ymoB Bknagy, sKwo Taki 3aMiHv nepeabaveri uum Jorosopom.

3asBa npo 3miHy ymoB Bknaay 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky dk y naneposin opmi 3a
nignMcamu ynoBHOBaXeHMX nNpeacTaBHuKiB KnieHTa, Ski MaloTb NpaBo po3nopsamKaTucs KowTammu Ha PaxyHky,
ckpinneHmmm Bigbutkom nevatkn KnieHta (3a HasBHOCTI), Tak i HagcunaTuca 4o baHky y enekTpoHHin dopmi
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxkeHMX npeactaBHUKIB KnieHTa, ski MaloTb NpaBo po3nopsmKaTncs KowTamm Ha PaxyHky.
21.2.1.10. KnieHT, skoMmy Bknag 6yB ocpopmneHnii Ha nigcrasi 3asiBu Npo po3MmilleHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3aco0iB AUCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asBy npo 3MmiHy ymoB Bknagy y
€IeKTPOHHI opMi i3 3aCTOCYBaHHAM BiANoBiAHMX 3ac06iB ANCTaHLiMHOI KOMYHIKaLIil Tinbku nicna peanisauii
BaHkoM Takol TEXHIYHOI MOXINNBOCTI.

IHbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto Kol KnieHT 3moxe ohopMUTU NPOMNO3KULit0 NPO 3MiHY
YMOB po3MilLleHHs1 Bknaay y enekTpoHHin dpopmi, byae posmiweHa Ha Cawnti BaHky.

[o mMomeHTy onpuniogHeHHs BaHkoM Bka3aHoro noeigomneHHss Ha Canti BaHky KnieHT gns iHiyitoBaHHS
nUTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtm go banky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
HopaTtky 4 oo uboro [loroBopy Ta y nopsagky, AkMmM 3asHavyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHA cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3[iNCHIOBATUCA K Ha BiAKPUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BrmacHUi NOTOYHMI paxyHok KnieHTa, BigKpuUTUM B iHWOMY GaHKy, SKUR
3a3Ha4vaeTbes y 3adBi Npo posmiweHHa Bknaay/3assi npo 3miHy ymoB Bknagay.

lMoBepHeHHs cymun Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha cymy Bknagy, sikuin ocbopMmnoBaBCcsa Ha MiacTasi
3anBu Npo po3milieHHss Bknagy y enekTpoHHin dopmi i3 3acTocyBaHHAM 3aco0iB OUCTaHLUIMHOT KOMYHikauil
30INCHI0ETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuii B BaHky.

21.2.1.12. MNporpama «deno3nt CtaHaapTHU» He nepenbadvae MOXNMBOCTI NOMOBHEHHA cymu Bknagy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1ioro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEHHS CTPOKY,
Ha SKnin po3milyeTbes Bknag.

21.2.1.13. 3asBa npo po3milleHHss Bkrnagy, B TOMy 4uCri i B €NeKTPOoHHIN cdopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [Jorosip pa3om CTaHOBMATb €4MHUN JOKYMEHT - [loroBip 6aHKiBCbKOro Bknaay.

21.3. Ocob6nueocrTi 3any4yeHHA BknaaiB 3a nporpamoto «eno3ut CTaHAapTHUA 3 NONOBHEHHAM»

21.3.1. 3aranbHi NonoXxeHHA nporpamu «leno3nt CTaHAapTHUIA 3 NONOBHEHHAM» 3a3Ha4eHi y [logaTky 7 no
uboro [loroBopy, a po3milleHHs1 Bknaay 34iNcHIOETLCSA 3 ypaxyBaHHSIM HacTyNnHOro:
21.3.1.1. IcTOTHi yMOBW, Ha SKMX pOo3MiLyeTbCA Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4aTkoBoro
BHecKky Bknagy, npoueHTHa cTaBka, flka HapaxoBYETbCs Ha cymy Bknagy, BuMsHauvawTbcs y 3asBi npo
po3amileHHa Bknaay.
21.3.1.2. KnieHT moxe nonosHoBaTn cymy Bknagy Ta Moxe posmiwlyBatv Ha [1eno3vTHOMY paxyHKy
HeoOMeXeHy KinbKiCTb pasiB [0AaTKOBI BHECKM MOYMHAKOYM 3 HaCTYMHOrO oOnepauiHoro AHsa mnicns
PO3MiLLeHHsI MOYaTKOBOro BHECKY i He Ni3Hilwe Hix 3a 30 kaneHgapHWX AHiB (BKMOYHO) 4O 3aBEpLUEHHSI CTPOKY
36epiraHHs Bkrnagy Ha [1eno3nTHOMY paxyHKy, KM 3a3HavaeTbcs y 3asiBi Npo po3MillleHHs Bknagy.
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21.4.

21.3.1.3. lNoyaTkoBM Ta AoAaTKOBI BHecks Bknagy He MOXyTb OyTM MeHLIe MiHiManbHOro po3smipy.
MiHiManbHMin po3Mip noyaTKoOBOro BHecky Bknagy BcTaHoBneTbeca y [dogaTtky 7 Ao uboro [doroBopy, a
akTyanbHa iHdopmauis npo BCTAHOBAEHWA MiHiManbHUW PO3MIp [OAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHOMY canTi baHky.

21.3.1.4. Po3MileHHA JoOaTKOBUX BHECKIB Ha [1eno3nTHOMY paxyHKy O(OOpMITIOIOTBECS Ha NiAcTaBi OKpeMmux
3asB npo 3MiHy ymoB Bknaay.

21.3.1.5. lonaTKOBi BHECKM NPUEOHYIOTLCA A0 cymMu Bknaay Ta po3milytoTecs Ha [1eno3ntHoMy paxyHKy Ha
BeCb CTPOK 36epiraHHst Bknaay, sikun BCTaHOBMIOETLCA Y 3asBi Npo po3mileHHa Bknaay.

21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki Mmoxe ByTn nonoBHeHa cyma Bknagy, He Moxe
nepeBuLLlyBaTK NOABIMHY CyMYy NOYaTKOBOro BHecKy Bknagy, dka 3asHauyaeTbcs y 3asaBi Npo pO3MilLleHHS
Bknagy.

21.3.1.7. baHk BigmoBnsie KnieHTy y po3milleHHi 4OOaTKOBOro BHECKY Ta Y NMOroAXXeHHi BignoBigHoi 3assm npo
3MiHy YMOB Bknagy y HacTynHux Bunagkax:

a)AKWOo pOo3Mip 4OA4ATKOBOrO BHECKY MEHLUE MiHIManbHOro po3mipy, BCTAHOBMEHOro baHkoM Ha MOMEHT
NnonoBHeHHs cymu Bknagy;

0)sKLLO BHACNigOK BHECEHHS JO4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCcMMarbHUN
po3Mip, KN BCTaHOBMNEHU baHkoM Ha MOMEHT NONOBHEHHS cyMu Bknagy;

B)SIKLLO OO 3aBepLueHHsi CTpoKy 36epiraHHs Bknagy Ha [deno3uTHOMy paxyHKy 3anuwmnocs medHwe 30
KaneHgapHux OHiB.

21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmiwyBatnuca Ha [1eno3nTtHOMY paxyHKY HacTymHUMM
cnocobamu:

a) LWISIXOM CaMOCTIHOro nepepaxyBaHHa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i CBOro BNacHOro MOTOYHOrO paxyHKy, SIKMA BiOKPUTUI B iHWIA OaHKIBCbKI yCTaHOBI, HA OKpPeMUI
paxyHok BaHky, 3a3HauveHun y 3asBi Npo po3MilleHHs Bknagy, 3 HacTynHUMM 3apaxyBaHHsAM BaHkom Lmx
KOWTiB Ha [1eno3nTHUA paxyHOK. AKLIO CTaHOM Ha Meplni OeHb CTPoKy 30epiraHHs Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06ca3i, sika 3a3HadeHa y 3asBi npo po3milleHHs Bknaay, BBaxaTMMeTbCs,
wo [Horogip 6aHkiBCcbkoro Bknagy mik CTopoHamu He yknageHwun, i Bknag BaHkom Hepo3miweHum. baHk B
OeHb HaOXOAKEHHS Ha OKpeMUui paxyHok baHKy KoLTiB HE B MOBHIN cymi Bknagy noBepTae ix Ha TOW paxyHOK
KnieHTa, 3 AKOro BOHM Hadinwnm,

abo

6) wnsxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 BigkpuToro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOrO cnucaHHA B PO3MIpi, LO
aopiBHioe cymi Bknagy, dka 3asHadeHa y 3asBi nNpo posmiweHHs Bknagy, € HeMOXnuBMM BHaCigoOK
HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa abo 3 iHWnxX npuyvH, ski He JO3BONATUMYTb BMKOHaTH aebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXa€TbCs, WO [Jorosip 6aHKIBCbKOro Bknagy Mix
CTopoHamu He yknageHun, Bknag baHkOM HEPO3MiLLLEHWIA.

21.3.1.9. PoamileHHs1 4ooaTkoBMX BHECKIB Bknaay mMoxe 3giicHioBaTUCS HAacTynHUMK cnocobamu:

a) WnaxoM camMoCTIMHOro nepepaxyBaHHsA KnieHToM cymu fogaTkoBoro BHecky Bknaay He nisHile neplioro
OHS CTPOKY NOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, kUi 3a3HavaeTbcs y 3asasi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKy, sSIKMWA BiOKPWUTUIA B iHLWIN OaHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HadyeHun y 3asBi npo 3MiHy ymMoB Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkOM LMX KOWTIB Ha
[eno3nTHun paxyHoK. FAKLWO CTaHOM Ha Meplnii OeHb CTPOKY PO3MillleHHs [04aTKoBOro BHecky Bknagy
KnieHT He nepepaxye cyMy A0OaTKOBOro BHECKY Yy NOBHOMY 00Cs3i, sika 3a3HadeHa y 3asBi Npo 3MiHy yMOB
Bknagy, BBaxaTuMeTbCs, WO Taknin 4oAaTKOBUA BHECOK € Hepo3MilleHUM. baHKk B AeHb HaOXOKEHHS Ha
OoKpeMuin paxyHok baHky koLwTiB He B MOBHI CyMi 4OAaTKOBOro BHeCKy Bknagy noseprae ix Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW HaginLWnu.

abo

6) WnsAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y BaHka He Gyge
MOXIMBOCTI BUKOHATW NNAaTiKHY onepawio JOroBipHOro CNMCaHHS Ha BCKO CyMy O04aTKOBOrO BHECKY, ska
nepenbaveHa y 3asaBi Nnpo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KOWTiB Ha PaxyHky KnieHTa, Takun
[00aTKOBUN BHECOK BBaXXaTUMETbCS HEPO3MILLEHUM.

21.3.1.10. lMNpoueHTM Ha Bclo cymy Bknagy, BKkroyarouu 0OAaTKOBI BHECKWM, HapaxoBylOTbCcA 3a basoBumu
(ctaHgapTHuUMK) Tapudpamm (cTaBkamu), pPo3Mip SKMX BCTaAHOBNEHWN [eno3vMTHOK nporpamMol Ha garty
odopmneHHs 3asiBu npo po3milleHHs Bknagy/3assu npo 3miHy ymoB Bkrnagy, abo 3a IHgvBigyanbHUMUK
ymoBamun Ta/abo IHamBigyanbHUMKN Tapudamu (CTaBkamu), SiKi BCTAHOBIIOIOTBCS 3a MOTOPKEHHSIM  MidxK
KnieHTom Ta BaHkom Ta 3a3HavaTbes y 3aaBi npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknagy, abo
3a AKuiiHUMKM Tapudamu (CTaBkamm), siki BCTaHOBMOKOTbCS BaHKOM camOoCTiHO Ha BllacHU po3cyAa.
21.3.1.11. TpoueHT Ha godaTKoBi BHeCkU Bkrnagy HapaxoBylOTbCS 3a CTPOK iX haKTMYHOro 36epiraHHs Ha
[eno3nTHOMY paxyHkKy.

21.3.1.12. Mporpama «[eno3ut CTaHOapTHWUIA 3 MONOBHEHHSAM» He nepeabadvae MOXNUBOCTI JOCTPOKOBOro
noBepHeHHs1 cymMu Bknagy Ta JogaTKoBUX BHeECKIB 3a BUMOrow KnieHTa 4o 3aBepLueHHs CTPOKy 36epiraHHs
Bknapgy, siknii 3a3HavaeTbes y 3assi npo po3mieHHa Bknaay/3assi npo 3miHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3wmieHHsa Bknagy/3assa npo amiHy ymoB Bkragy Ta uen [Jorosip pasom CTaHOBMSATb
€OVHWUIA OOKYMEHT - [lorosip 6aHKiBCbKOro Bknagy.

Ocob6nuBocTi 3any4yeHHs1 Bknagis 3a nporpamoto «leno3nt FHy4kuny
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21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4Ykuin» 3a3HayveHi y flogaTtky 7 po uboro floroBopy, a

po3MmiweHHa Bknany 3aiNCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOro:
21.4.1.1. baHk BigkpuBae KnieHTy eno3nTHy MiHito Ha 00ymoBneHui y 3asBi Npo po3MillieHHs Bknaagy CTpok.
21.4.1.2. YnpoOoBX BCbOro CTPOKY Aii 4eno3nTHOI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo poO3MiLLiEHHS
Bknagy moxe po3miwyyBaTu Ha ogHOMy [1eno3MTHOMY paxyHKy HeoOMeXeHy KiNbKiCTb TpaHwiB Bknagy.
KoxxHunin poamiwteHmn KnieHtom Ha [eno3ntHoOMy paxyHKy TpaHw obnikoByeTbca baHkom Ha [JenosntHomy
paxyHKy BiOKpEMIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy pO3MiLLYyOTbCSA HAacTynHMMK cnocobamu:
a) LWnsaxoM CcamocCTiMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHile neplioro AHA CTPOKY
36epiraHHsa Bknagy 3 sigkpuToro B baHky PaxyHky abo 3 BlacHOro noTO4HOrO paxyHKy, KU BIOKPUTUA B
iHWin 6aHKIBCbKWUI YCTaHOBI, Ha OKpeMuin paxyHok baHky, 3asHauyeHuit y 3asasi Npo po3milleHHs Bknagy, 3
HacTyMNHUM 3apaxyBaHHAM BbaHkoM umx KOWTiB Ha [Jeno3nTHUM paxyHoK. AKWO CTaHOM Ha MepLuvi OeHb
CcTpoky 306epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomMy o6csi3i, BBaXaTUMETbCS, O
HoroBip 6aHKIBCbKOro BKraay He ykrnaaeHun, i Bknag baHkom He 3anyyeHuin. baHk B AeHb HaAXOoKEHHS Ha
OKpeMUin paxyHOK baHKy KOLUTIB He B NOBHI cyMi Bknagy nosepTae ixX Ha TOM paxyHoK KnieHTa, 3 Koro BOHU
Haginwnm,
abo
0) wnsaxom gorosipHOro cnucaHHa bankom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLumin AeHb CTPOKy 30epiraHHA Bknagy BUMKOHaAHHSA BaHKOM [OroBipHOro CnuMcaHHsA B pO3Mipi,
o OopiBHIOE cymi Bknagy, € HEMOXNMBMM BHAcCNiLOK HeQOCTaTHOCTI KowTiB Ha PaxyHky KnieHta abo 3
iHLWNX MPUYMH, SAKi YHEMOXIMBNIOTb BUKOHaHHA AebetoBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOOABCTBOM, BBaXae€TbeCs, WO [loroip 6aHkiBCbKOro Bknagy He yknageHwn, i Bknag BbaHkom He
3anyyeHuni.
21.4.1.4. Mporpama «[eno3uT Hy4yknii» He nepepbavae MOXMIMBICTb OOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo noro TpaHuly 3a BuMoroto KnieHta go 3aBepLUeHHsi CTPoKy 36epiraHHs Bknaay.
21.4.1.5. Y 3asBi nNpo po3MilleHHs OKpemoro TpaHwy Bknagy 3a BigKpuTO AEMO3UTHOK iHiet0
BU3HA4aloTbCA YCi iICTOTHI YMOBM PO3MILLEHHS TaKOro TpaHLy, Yy TOMY Yucni cyma TpaHwy Bknagy, CTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, Aka HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.
21.4.1.6. CTpoK PO3MILLEHHsI KOXHOro TpaHwy Bknagy He Moxe nepesuvLlyBaTW 3ararbHUN CTPOK Aii
[Eeno3nTHOI NiHii.
21.4.1.7. 3agBa, Ha nigcTaBsi koI KnieHTy BigKpMBaETLCA Aeno3nTHa MiHis, a Takox 3asBu Npo PO3MILLLEHHS
OKpeMux TpaHwis Bknagy y pamkax BigKpuTOI AenO3MTHOI NiHil Ta uen [orosip pasom CTaHOBNATb EANHUN
AOKyMeHT - [lorosip 6aHKiBCbKOro Bknagy.

21.5. OcobnuBocTi 3any4eHHss BknagiB 3a nporpamoto «[leno3ut 3py4yHun»
21.5.1. 3aranbHi nonoxeHHA nporpamu «deno3ut 3py4yHuin» 3a3HadeHi y [logatky 7 no uboro [loroBopy, a
po3miweHHsa Bknany 3a0iMCHIOETLCA 3 ypaxyBaHHSAM HaCTYMHOro:
21.5.1.1. baHk Ha nigcTtasi 3asiBu Npo po3mileHHs Bknagy sigkpueae KnieHTy oanH [eno3nTHUn paxyHoK Ha
0b6yMOBnEeHWI ¥ 3asiBi CTPOK 4118 0AHOYacHOro 36epiraHHa HacTynHUx BuaiB Bknagis:

e opaHoro Bknaay 3 dikcoBaHot cymoto, Hagani — «Bknag 3a [loroBopom», skuin po3miyeTbcs KnieHTom Ha
[leno3nTHOMY paxyHKy Ha BECb CTPOK, K1 3a3HaveHui y 3asBi Npo po3mileHHsa Bknaay;

e Bknapis oBepHawT 3i cTpokom 36epiraHHs koxHOro 1 (0AvH) onepauinHui AeHb, Hagani — «Bknapg
OBepHanT», Ak MOXyTb po3millyBaTncs KnieHtom Ha [Jeno3uTHOMY paxyHKy LLoAeHHO (Kpim cyboTu, Heaini,
Hepobo4YMx Ta CBATKOBMX [HiB) BNPOAOBX YCbOro CTPOKY, SIKMI 3a3HadyeHun y 3asBi Npo po3miweHHs Bkragy.
AKwo HacTynHUIM AeHb nicnsa 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMI paxyHOK npunagatume
Ha cy06oTy, Heainto, Hepobounin abo CBATKOBUM AeHb, TO CTPOK 36epiraHHsa Bknagy OBepHanT Ha
[deno3uTHOMy paxyHKy NPOOOBXYETbCS Ha Taki AHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwunin onepauiiHUi AeHb, SIKUM CRiaye 3a BKa3aHUMU OHSAMMU.
21.5.1.2. KoHKpeTHUN Yac onepauinHoro gHs, go sikoro Bknagu OepHanT MOXyTb OyTW nepepaxoBaHi Ha
[enosnTHun paxyHoK, a Takox Yac ix noBepHeHHs KnieHTy BudHayaetbes y foaaTtky 7 uboro [lorosopy.
21.5.1.3. Poa3miweHHa Bknagie OBepHanT Ha [deno3nTHOMY paxyHKy MoXe 3AiACHIOBaTUCA
HacTynHMMM cnocobamu:
a)wnaxom camocTiHoro nepekasy KnieHtom cymun BknagiB OBepHauT (kpim cyboTu, Heaini, Hepobo4mx
Ta CBATKOBUX [HIB) 0 HacTaHHS BCTAHOBMEHOrO Yacy iX po3MilleHHs Y BignoBigHUM onepauinHui AeHb 3i
cBoro PaxyHkKy, BigkpuToro B baHky, Ha okpeMuii paxyHok baHky, sikui 3a3HavaeTbes y 3asBi Npo po3MilLieHHSA
Bknapgy, 3 noganblumMM 3apaxyBaHHAM BaHkoM Lmx kowTiB Ha [deno3uTHun paxyHok. Akwo kowTtu KnieHta,
HadinayTe Ha oKpeMui paxyHok BaHky 3 paxyHkiB KnieHTa, siki BiokpuTi B iHLWIi B6aHKIBCbKiN ycTaHoBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok baHky 3 BigkpuToro y banky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBIIEHOIO 4acy po3miweHHss Bknagie OBepHanT y BignoBigHWA onepauiiHuiA OeHb, Taki KowTu
nosepTaloTbcs baHkom Ha Ton paxyHok KrieHTa, 3 skoro BoHM Bynu nepepaxoBaHi;
6)wnaxom woaeHHoro floroBipHoro cnucaHHs BaHkom cymu Bknagy OBepHawT (kpim cyboTtu, Hegini,
Hepobo4yMx Ta CBATKOBMX [AHIB) OO HAcTaHHA BCTAHOBIIEHOrO 4acy WOro pPO3MIlEHHS Yy BignoBiAHWN
onepauiiiui geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkadaHum y 3asBi npo po3milieHHs Bknagy
okpemun paxyHok baHky 3 noganblUMM 3apaxyBaHHAM LMX KOLWTIB BaHkoMm Ha [1eno3uTHUM paxyHok.
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21.5.1.4. Ana odopmneHHa po3miweHHa Bknagy 3a [dorosopom KnieHT Hanpaense go banky 3asiBy npo
po3mileHHss Bkragy, sika 3anoBHoeTbes 3rigHo HopaTtkie 3, 3.1 Ta 3.2 go uboro [orosopy, abo 3asBy npo
po3MmilLleHHa Bknagy y enekTpoHHin doopMi 3rigHO 3paska, skui HasegeHun y logatky 3.3 go uboro [lorosopy.
21.5.1.5. BagBa npo posmiweHHa Bknagy 3rigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepegaBaTtuca Ao baHky sk y naneposiin popmi 3a mignucamm ynoBHOBaXeHUX npenctaBHuKiB KrieHTa, ki
MaloTb MpaBO pPO3NopsaXaTucsa kowTamu Ha PaxyHKy, ckpinneHumu BigbuTkom nedvatku KnieHta (3a
HasgBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidikoBaHoro ElNM abo YpockoHaneHoro ElN ynoBHOBaxeHUX npeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTUcsa KowTaMmu Ha PaxyHky.

21.5.1.6. 3asBa npo po3milleHHsa Bknagy 3a 3paskoM, sikui HaBegeHun y [lopatky 3.3 oo uboro [oroeopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMY eNeKTPOHHOMY BUrMsAi Ta HanpaBnseTbcs A0 baHky 3a gonomoroto
3aco0iB ANCTaHUINHOT KOMYHiKaUil.

baHk nosigomnse KnieHta npo nepenik 3acobiB gMCTaHLUINHOI KOMYHIKaLii, 3a [ONOMOrol SKMX MoXxe OyTn
CTBOPEHA CpoLLEeHa enekTpoHHa 3asBa Npo po3MillieHHs1 Bknagy, Wisixom onpuntoaHeHHS Takoi iHpopmauii
Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, Ska nogaetbcs B Nopsaky, BCTAHOBNEHOMY LM NignyHKTOM [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomMorol 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BaHky y 6yab-sKkuMin AeHb Ta Yac, KpiM YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom crnipolwleHa enekTpoHHa 3asBa npo po3miweHHa Bknagy nignucyetbca KnieHTom 3
HaknagaHHaM KeanidikoBaHoro EINM a6o YaockoHaneHoro ElN KnieHta abo ynoBHoBaxeHux ocib Knienta, qki
MatoTb MPaBO PO3NOPSAAXKATUCH KOLITaMKN Ha PaxyHky.

Micns noromxeHHa baHkoM cnpoLleHoi enekTpoHHOI 3aaBu Npo po3milleHHst Bknagy ii BisyanbHa dopma y
Burnaai pdf dany ana goctynHocTi nepernsagy, ckadyBaHHA Ta APYKY Y BianoBiaHOMY 3acobi AncTaHuinHOT
KOMYHiKaLji, 3a JOMOMOrol sikoro BoHa Gyna cTBopeHa, Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbKOro Bknagy
PO3MILLlYETBCA.

Y Takin Bi3yanbHin popMi crpolleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy BigoOpaxatoTbcs BCi
napameTpu, siki MiCTATbCA 6e3nocepeHbo y OpUriHanbHOMY eNEeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
yMOBM po3MmilleHHs Bknagy 3a [oroBopom Ta Bknagie OepHant, a Takox npo KsanigikoBaHui
EM/YpockoHanenun EI KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, 3 gogaTtkoBMM BigoBpaXeHHAM
napameTpiB NnorompxkeHHs baHkom 3asBu pasom 3 gaHumu npo ElN ynosHoBaxeHO! ocobn BaHky.

3a okpemum 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsaKy nanepoBy Konito nignucaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3assu npo po3miweHHs Bknagy abo
HagaTu Taky 3asBy Yy €NeKTPOHHIN opMmi.

21.5.1.7. Banxk Ha nigcTtaBi 3asBu npo po3amiweHHa Bknaay sigkpveae KnieHTy [1eno3uTHUA paxyHoK.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi goopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUINHOI koMyHikauil ao 22:00 gHs, To baHk po3rnsgae Taky 3asiBy Ta BUpILLYE
NUTaHHA NPo Ti NOro4XeHHs abo BiOXWITEHHS Y e e OeHb.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B enekTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB gucTaHUIMHOT KoMyHikauii nicna 22:00, To BaHk po3rnagae Taky 3asBy Ta BUpILYeE
nNUTaHHA Npo i noromkeHHs abo BiaxuneHHsa nicna 02:00 gHA, gkui cnigye nicns OHS CKagaHHA Ta
HanpasneHHs 3asBu Ao baHky.

21.5.1.8. Cnocobu posamiweHHa Bknagy 3a [dorosopom Ta Bknagis OBepHant 3as3HadaioTbes y 3asBi npo
po3MilLeHHst Bknagy Ta MOXyTb 3MIHIOBATMCS LWIASAXOM odpopmreHHs 3assum Npo 3amiHy ymoB Bknagy.

Y enekTpoHHin 3asBi Npo po3mileHHs Bknaay, cknageHin 3a 4onoOMOrow 3acobiB ANCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro Jdorosopy, KnieHT moxe obpaTtu nuwe Takuin cnocib posmiweHHs Bknagis
OBepHanT Ha [1eno3anTHOMY paxyHKy, sk camMOCTilHWIA nepeka3 cymun Bknagy OsepHawT, nepepbaveHuii
ab3auoMm a) nignyHkTy 21.5.1.3 uboro [dorosopy.

KnieHT, sikmn ocopmmuB 3asiBy Npo po3MillleHHs Bknagy y enekTpoHHii dopmi 3a gonomorok 3acobis
OMCTaHUIMHOT KOMYHiKauiTl 3rigHo nignyHkTy 21.5.1.6 uboro JoroBopy 3aansa posmiweHHs Bknagy OsepHanT
Ha [leno3ntHoMy paxyHKy Lunaxom [orosipHoro cnucaHHa Bankom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignoBigHo oo ab3auy 6) nianyHkTy 21.5.1.3 uboro Jorosopy, Moxe ochopmutn 3aasy npo 3miHy ymoB Bknagy,
ska nepepaeTbcs Ao baHky y naneposin abo enekTpoHHiIN popMi 3 OTPMMAaHHSIM NOMOXEHb, SKi 3aKpinneHi y
nianyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.A4kwo KnieHtom 6yge obpaHum Takunm cnocib posmiweHHs Bknagy OsepHalT §K WOAEHHe (Kpim
cyboTu, Hegini, Hepobo4unx Ta cBATKOBUX AHIB) [orosipHe cnucaHHa BaHkom kowTiB 3 BigkpuToro y baHky
PaxyHKy, TO y BignoBigHun onepauinHni geHb po3milleHHsa Bknagy OBepHaWT A0ro cyma AopiBHIOBAaTUMETLCS
+ abo BCbOMY 3anuLLKy KOLWTIB, Akui Oyae 3Haxogutucsa Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHA 4acy
po3mieHHs Bknagy OBepHanT y BignoBigHUM onepaLinHuii AeHb,

» abo pi3HuUi MK cymoto KOLWWITIB, sika Oyae 3HaxoauTucst Ha PaxyHky KrieHTa Ha MOMEHT HacTaHHs Yacy
po3miweHHs Bknagy OsepHaWT y BignoBigHUM onepauiiHWiA OeHb, Ta MiHIManbHOK CYMOI, fKa Mae
3anuwntnca Ha PaxyHky Knienta nicnsa JorosipHoro cnvcaHHsa cymn Bknagy OBepHanT.

Yci icToTHI ymMOBM Ana Bu3HadeHHs cymu Bknagy OsepHalT y pasi ii [JoroBipHOro cnucaHHe 3 BigkpuUToro y
BaHky PaxyHKy, 30kpemMa i Npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwatuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnucaHHs, 3a3HavalTbca KnieHTom y 3asBi npo posmiweHHs Bknagy. 3miHa ymoB
BCT@HOBMEHHs cymu Bknagy OBepHawT, y TOMy 4vchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicnst JoroeipHoro cnucaHHs cymy Bknagy OsepHait, odopmntoeTeest KnieHTom 3asiBoo Npo 3MiHYy yMOB
Bknagy.
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21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [Jogatky 4 moxe nepegasatuca Ao baHky sik y naneposii
dopmi 3 nignucamu ynoBHOBaXKeHNX npeacTaBHUKIB KrieHTa, ski MaloTb NpaBo po3nopamKaTucs KowTamm Ha
PaxyHky, ckpinneHnmu Bigdutkom nevatku KnieHTa (3a HasiBHOCTI), Tak i HagcunaTtucs 0o baHky y enekTpoHHin
dopmi 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 HaknaganHsm KeanidpikoBaHoro EIN a6o
YpockoHaneHoro ElN ynoBHOBaxeHUX npeactaBHUKiB KnieHTa, ki MaloTb NpaBo po3nopsaKaTuUcs KowTamum
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB odopMneHMIn Ha NiacTaBi eNeKkTPOHHOI 3asiBU Npo PO3MILLIEHHS
Bknagy i3 3acTtocyBaHHsM 3acob6iB AMCTaHUINHOI KOMYHiKauii 3rigHo nignyHkty 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtu y umx 3acobax ANCTaHLUINHOT KOMYHiKauii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKK Nicna peanisauii BaHkOM Takoi TEXHIYHOT MOXXITMBOCTI.

IHbopMaLis npo HanawTyBaHHs PyHKLUIT, 3a gonomoroto sAkoi KnieHT 3moxe odopMutn 3miHYy YMOB
po3mileHHs1 Bknaay y enekTpoHHi dopmi, 0yae po3miweHa Ha CanTi baHky.

[lo MoMeHTy onpuntogHeHHs1 baHkOM Bka3aHOro noeigomneHHst Ha CanTi baHky KnieHT ang iHiditoBaHHS
nNUTaHHSA Npo 3MiHy yMoB Bknagy moxe nogaeatm go baHky 3asiBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [loroBopy Ta y NopsaKy, kM 3asHadveHun y nignyHkTi 21.5.1.10.

21.5.1.12. JoroBipHe cnucaHHsa cymu Bknagy OBepHanT 3 PaxyHky KnieHTa 3gilicHioeTbca baHkoM Ha niacTasi
BMaCHOi NNaTiKHOT IHCTPYKLUIi, y po3aini «[pu3HayeHHs nnaTexy» sikoi pobutbca nocunaHHsa Ha uen [orosip,
SKLWO HA MOMEHT HacTaHHSA Bu3HayeHoro y [opaTtky 7 go uboro [doroBopy uvacy po3miwieHHa Bknagis
OBepHanT Ha BMKOHaHHI BaHky He nepebyBaTnMyTb NnaTikHI IHCTPYKUIT KnieHTa npo npoBeaeHHst onepain
no nepepaxyBaHHI0 KOLWWTiB 3 PaxyHky. HeHagaHHsA KnieHTOM nnaTikHUX IHCTPYKUIN AnS 30iIMCHEHHS NNaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BUKOHaHHS BaHkoM B mexax [lorosipHOro cnmcaHHsi nepLuoi
Ta HaCTyMHMX MOB’A3aHMX onepauii Mpu KOXHOMY po3milleHHi Bknagis OsepHanT 3rigHO YyMOB LbOro
[orosopy.

21.5.1.13. KnieHT y 6yab-sikuin 3 onepauiiHuX OHIB He NisHiwe Hixk 3a 15 (N'aTHaguUsaTb) XBUMH 0 HACTaHHS
yacy, BcTaHoBneHoro BbaHkom ans posmiweHHs Bknagy OsepHaT Ha [eno3uTHOMY paxyHKy, MOXe
BiAMOBUTUCS Big po3MmilLleHHa Bknaay oBepHanT Ha [1eno3aMTHOMY paxyHKy LUNSXOM HanpaBneHHa o baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI » 3asiBu npo BigMOBY Big po3miweHHs Bknagy oBepHalT 3a
dopmoto, sika HaBegeHa y Hdoaatky 4.1 Joroeopy, Ta/abo BigknukaTh CBOK 3rogy Ha [JoroBipHe CnmMcaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHant wnsxom HanpaeneHHs go badky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Axwo 3a 15 (N'ATHagUATb) XBUIMH A0 HACTaHHA Yacy, BCTaHOBMEHOro baHkoM Ans po3milleHHs
Bknagy OBepHanT Ha [Jeno3nTHOMY paxyHKy Yy BiOMNOBigHUIA onepauinHni geHb KnieHT He nosigomunTb BaHk
npo BiAMOBY Bif po3miweHHa Bknagy OsepHavT Ha [JenosuTHOMy paxyHKy Ta/abo He Bigknvkae 3rogy Ha
BMKOHaHHs BaHkom nnaTixHOi onepadii B mexax [JoroBipHOro CnucaHHsl, BBaXa€ETbCH, WO BiH TAKUM YMHOM
BMpa3uB CBO BOMIO [0 po3MilieHHss Bknagy OBepHalT Ta Norogve MOro po3MillleHHss Ha YMOBax LbOro
HoroBopy. HeHaacunanHsa KnieHTom 3asiBu npo BigknNuMkaHHSA 3rogn Ha po3miweHHsi Bknagy OsepHant, a
TaKoX HeBIOKNMKaHHA 3rou Ha NpoBeAeHHs NnaTikHMX onepadin B Mexax [oroBipHOro cnmcaHHs y KOXXHOMY
BMNaKy € yrogo Ha po3smileHHa Bknagy OBepHanT 3rigHo ymMoB Uboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopom HapaxoBYKTbCS MPOLEHTN 3a CTaBKOK, sika BCTAHOBMIOETLCA BaHKOM y
OeHb nofdaHHsa 3asfBu npo po3miweHHs Bknagy Ta gie BNpogoBX ycboro CTpoky 3bepiraHHst Bkrnagy 3a
Horosopom, gkuin obymosrieHni y 3asBi Npo po3MileHHst Bknaay.

21.5.1.16. Anga HapaxyBaHHS npoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETbCS Y AeHb ODOPMIIEHHS
3asBu Npo po3miweHHa Bknagy, BCTaHOBMIOETLCHA CTaBka Yy PO3Mipi, sika 3a3HadaeTbca y 3asBi npo
po3amilleHHa Bknaay.

Onsa koxHoro HactynHoro Bknagy OBepHanmT, SKMW pO3MiLLyBaTUMETbCH Micns odopMneHHs 3asBu npo
po3mileHHs Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA LLOAEHHO LWAAXOM HanpasneHHs KrnieHTy KoXHoro
onepauiiHoro gHs (Kkpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX OHiB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHs baHky He nisHile Hix 3a 2 (4Bi) rogMHU 40 HAaCTaHHSA
yacy po3amilleHHs Bknagy OBepHauT y Lel onepauinHnin AeHb. Y pasi BiACYTHOCTI TEeXHIYHOT MOXMUBOCTI Y
BaHky HanpaBuTu nosigomneHHa 3a gonomorow Cepsicy «IHTEPHET-BAHKIHI », y Tomy 4ucni y Bunagky
npusynuHeHHa BbaHkom HapaHHa KnienTty nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBIAOMMNEHHS NPO BCTAHOBMAEHUA PO3MIp
NPOUEHTHOT cTaBku no Bknagy OBepHanT, gkunm Mmoxe OyTu po3milleHnin y BigMNOBIAHUIA onepaviiHnA OeHb,
KnieHT 3060B’A3aHun oTpumaT CaMOCTIHO Yy BigdineHHi baHky.

21.5.1.17. na HapaxyBaHHS npoueHTiB Ha Bknag OBepHanT, WO po3miwlyBaTMMETbCS Y AeHb OPOPMITEHHS
ereKTpoHHOI 3asiBu Npo po3MillleHHs Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTaHLINHOI KOMYHiKaLii BignoBigHO
0o nignyHkty 21.5.1.6 uboro [loroBopy, BCTAHOBIIEHUIN PO3Mip CTaBKW 3a3HavyaeTbCHA Ha CTOPiHUi «[eTani
Oeno3nTty» TOro 3acoby AMCTaHLUiNHOI KOMYHiKaLlii, 32 JOMNOMOroK SIKOro CTBoptoBarnacsi enekTpoHHa 3asiBa
npo po3milleHHsa Bknagy.

Onsa koxHoro HacTtynHoro Bknagy OBepHanT, KU po3MillyBaTUMETbCH Nicna OOpPMIEHHST eNeKTPOHHOT
3anBu Npo po3milleHHss Bknagy i3 3acTocyBaHHAM 3acoby OMCTaHLUIMHOT KOMYHiKaLii 3rigHo nianyHkTy 21.5.1.6
uboro [loroBopy, NpoLEHTHa CTaBKa BCTAHOBMOETLCS LLOAEHHO LLMSXOM:

e  PO3MillEeHHs BiJOMOCTEN NPO PO3Mip CTaBKW, 38 AKOK HapaxoBYyBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHi Y
NoTOYHMI AeHb cymmn Bknagy OBepHanT, Ha cTopiHui «[deTani [leno3auty» BignoBigHOro 3acoby AMCTaHUiNHOI
KOMYHiKaLljii, 3a JONOMOro SKKOro CTBOpoBaracs enekTtpoHHa 3asBsa npo po3MilleHHs Bknagy;

e  HanpaeneHHs KnieHTy (kpiMm cyboTu, Hepini, HepobouMx Ta CBATKOBUX [HiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopMauinHoro noeigoMneHHs bBaHKy npo po3Mmip CTaBkuM, 3a SKOK
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HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHi Y MOTOYHMI AeHb cyMu Bknagy OBepHaiT He nisHile Hix 3a 2
(oBi) roguHKM 0o HacTaHHs Yacy po3miweHHs Bknagy OBepHanT;

e  3a3HayeHHsi po3Mipy MPOLIEHTHOI CTaBku y pekBi3uTi «[pusHadyeHHs nnaTexy» BignoBigHOI NnaTiKHOI
iHCcTpykLUiT KnieHTa npo nepepaxyBaHHsa Bknagy OsepHanT Ha [leno3nTtHUiA paxyHOK.

21.5.1.18. baHk MOXe BCTaHOBMOBATU MiHiManbHu po3mip Bknaay 3a [JoroBopom Ta MiHiManbHWUA po3Mip
Ons HapaxyBaHHA npoueHTiB no Bknagam OsepHanT, aki Bu3HavatoTbed y [logaTtky 7 oo usoro [jorosopy.
21.5.1.19. MNporpama «[eno3ut 3py4yHun» He nepepbayvae MOXNMBICTb 36inblieHHs po3mipy Bknagy 3a
[orosopom.

21.5.1.20. lMNporpama «[eno3uTt 3pyyHuin» He nepepbavae OOCTPOKOBOro MOBEpHEHHs cymun Bknagy 3a
HoroBopom Ta Bknagis OBepHaiT 3a BUMOrow KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Len [Horogip, 3okpema nigpo3gin 21, 3i BciMa BignoeigHumu [Jopgatkammu o Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdopmauiiHe noBigomneHHs baHKy Npo BCTaHOBMNEHHS
npoueHTHoi cTaBku Ans Bknagy OepHaWT y BignoBigHWA onepauiiHUn OeHb, Y TOMY YMUCHi PO3MilLleHi
be3nocepenHbo Yy 3acobi OMCTaHUIMHOI KOMYHiKauii, a TakoX nnaTtikHi iHCTpykuii BaHky Ta KnieHTa npo
nepepaxyBaHHs cymun Bknagy OBepHanT pas3oMm ckrnagalTb €AVHUIA AOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.6. IHWi ymoBm

21.6.1. 3a HecBoevacHe noBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika ctanacs 3 BuHu baxky, baHk Bunnadye
KnieHTy 3a KOXXHUI AeHb MPOCTPOYEHHS NMEHIO B PO3Mipi NoaBiNHOT 00nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
sika gisna B nepiog NpOCTPOYEHHS, Big HecnnadeHol cyMu. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY NOBEPHEHHS
Bknagy Ta/abo BMNNaTty MNpoUEHTIB, SKWO LA 3aTpMMKa BUKIMKaHa BHACMIQOK HECBOEYACHOrO MOBIAOMIIEHHS
KnieHTom npo 3miHy cBOiX 6aHKiBCbKMX pekBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUMKOBOT
iHpopmauii Npo cBoi 6aHKiBCbKi pekBi3nTK.

21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxysatn KnieHTy um ski 6ynm nosepHeHi banky
BHACMiAOK HECBOEYACHOro noBigoMneHHs KnieHToM npo 3MmiHy CBOiIX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTom HeTo4HOI, HenoBHOI Ta/abo NomMwnkoBoi iHpopmauii Npo cBoOi BaHKIBCbKi pekBiauTn, 3bepiralTbes Ao
3anuTaHHsa Ha okpemoMmy paxyHKy BbaHky. 3a 4ac 36epiraHHs Takmx KOWTIB BaHkK »xogHNX NPOLIEHTIB HE HapaxoBye Ta
He cnnadye.

21.6.3. NogaHHsAM oo baHky 3aseu npo po3miweHHsa Bknagy KnieHT 3acsiguye, Wwo:

21.6.3.1.03HariommBCcA 3 nybniyHow 4YacTuHow [oroBopy 6aHKiBCbkOro o6CMyroByBaHHSA KOpPMoOpaTMBHUX

KnieHTiB, 30KpeMa nigpo3ginoMm 21, y skoMy 3akpinneHi ymoBu [oroBopy OaHKiBCbKOro Bknagy, 3 ycima

HopaTtkamu, wo po3miweHi Ha Canti baHky, a Takox 3 iHauBigyanbHUMK YacTuHaMu [JoroBopy GaHKIBCbKOro

BKNagy, skumu € 3asfBa npo po3milieHHs Bknagy, wWo pasom cknagaloTb €avHUA JOoKymMeHT — [orosip

©aHKiBCbKOro BKragy;

21.6.3.2. go nignmcaHHs 3asasu Nnpo po3milleHHs Bknagy KnieHT — cpisnyHa ocoba — nignpremeub nigTBEPAKYE

hakT o3HanmomMneHHs 3 [JoBiAKO NPO CUCTEMY rapaHTyBaHHS BKnaais isnyHux ocib 3a HaBegeHum y [logaTky

12 3pa3kom OgHWM i3 HACTYNHUM CNOcobiB:

e  BMACHOPYYHWM MIiANMCOM, SAKLWO AOKYMEHT nepedaBaBca baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

e wnaxoMm HaknagaHHs KsanicikoBaHoro EINM unm y nepepbadenux uum [doroBopom Bunagkax
YpockoHaneHoro EflM, akwo AokyMeHT nepefaBascs baHKOM y enekTpoHHOMY BUIIA4i;

e  HaAcuNaHHAM 3BOPOTHOrO €IEKTPOHHOro NOBIAOMIIEHHSA NPO OTPUMaHHs Bif BaHky [losigku npo cuctemy
rapaHTyBaHHs BKnafiB pisnyHMx ocib, AKWO AOKYMEHT HanpaBnsiBca BaHkOM Ha agpecy enekTpoHHOI
noToBOI CKpWHbKM KnieHTa unM po3miwlyBaBcs GeanocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHiKauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHtom ocpopmnioBanacs 3asisa npo
npuegHaHHga/3asaBa Npo posMilleHHs Bknagy.

21.6.4. baHk He pigLUe 0gHOro pa3y Ha pik - He nisHiwe 25 rpygHs, Hanpaense KnieHTy - isnyHin ocobi — nignpremuto
JoBigky Npo cucTeMy rapaHTyBaHHS BKNagiB gisuyHUx ocib 3a 3paskom, sikui mictutees y Jopatky 12, ogHum 3
HacTymnHMX cnocobis:
e LWIMAXOM ocobucToro BpydeHHs KnieHTy y nanepoBomy BUrnsag;;
e WnaAxom HanpaeneHHs Knienty 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» abo iHworo BM3Ha4eHoro
BaHkom 3acoby AMCTaHUINHOT KOMYHIKaLii y eneKkTpoOHHOMY BUIMsAi;
e  LUMAXOM HanpaBfeHHsl Ha aapecy enNeKTPOHHOI NOLWTOBOI CKPUHBKM KnieHTa y enekTpoHHOMY BUImMsdi;
e  pO3MILLEHHS akTyanbHOi OpMM OOBIAKM pa3oM 3 BigNoBigHUM iHOPMaLiAHMM NOBIJOMITEHHAM MPO Take
po3miweHHs Ha CanTi baHky.
21.6.5. [oBigka npo cncteMy rapaHTyBaHHS BKragiB ¢isan4HuX ocib 3 BMAaCHOPYYHMM MiQMMCOM YM NMPOCTaBAEHUM
KeanicikoBaHnm EI/YgockoHaneHum ElNM Knienta — gisnyHoi ocobn — nignpvemusi abo eneKkTpoHHi NOBIAOMMEHHS
npo il ogepxaHHa KnieHTom 36epiratoTbecst bBaHKkoM y nanepoBiv Y eneKTPOHHIN crnpasi 3 opuaNYHOro oOpPMITEHHS
PaxyHky/[1eno3uTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCNYIrv 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apniaTHOro NpPoeKTy

22.1. MNMocnyra 3apnnaTHOro NpPOoEKTY NiAKMIOYAETLCH 3 AHA NoromkeHHss baHkom nepegaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a popmoto, BcTaHoBneHow y [logaTtky 13 o usoro [JJorosopy.
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Akuwo Ha MOMeHT npuegHaHHs Knienta go uporo [JoroBopy nocnyra 3apnfiaTHOro NpPoeKTy BXe HafdaBanacb Ha
niacTasi OKPeMOoro JOroBopy Npo HagaHHA KOMMAEKCY NOCyr 3 BiAKPUTTS NOTOYHUX PaxyHKIB Ha KOPUCTb (PidUdHNX
0cCib Ta nepepaxyBaHHS 3apobiTHOI NNaTh Ta iHWKUX NnaTexis, To 3asiBa NPO HagaHHA nocnyr 3apnnaTHOro NPOEKTY
3a popmoto, Wwo Mictutees y [loagatky 13 [Jorosopy, Ao baHky He HanpaBnsieTbCsl, a nocnyra 3apniaTHOro NPOEKTY
Takomy KnieHTy nmigkntovaeTbes Ha nigcTaei NorogkeHoi i3 baHkom 3asiBu npo 3miHy ymoB 06CrnyroByBaHHs, oopmMa
sKol 3akpinneHa y flogatky 2 go [lorosopy.

[nsa nepepaxyBaHHsa KnieHTOM 3apobiTHOI nnaTtu, NpUPIBHAHUX OO HEl nnaTexiB Ta iHWuxX Bunnat, nependadeHmx
3aKkoHoaaBCcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHku idmyHMM ocobam, siki nepebyBaoTb 3 KnieHTOM Yy
TPYAOBMX BifHOCKHAX, abo 3 aknmu KnieHT yknas UmMBINbHO-NpaBoBi 4OroBOPU, Hadani y ubomy nigposaini lorosopy
— «®i3n4Hi ocobm».

22.2. Onsa BigkpuTTa Yy BaHky paxyHkiB PisnyHmum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asiBy npo HagaHHsi nocnyr 3apnnatHoro npoekTy (JogaTtok 13 go uboro [oroeopy);

2) TMepenik ®isanyHMX 0Cib, Ha KOPUCTb SAKUX BiOKPUBAKOTHCS paxyHKu B BaHKy, i3 3a3Ha4YeHHsIM igeHTudikauinHnx
AaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro cpopmarty (JogaTtok 14) Ta y BUnagkax, nepegbadeHmx
uum [JoroBopom - Ha nanepoBomy Hocii ([logatok 15);

3) 3asaBy Ha npuegHaHHsa 0o [JoroBopy KOMMMEKCHOro GaHKIBCbKOro 00CnyroByBaHHs 4Qi3VYHUX OCiIO, 3aNOBHEHY i
nignucany PisanyHo ocoboto.

4) «xonii ogiuiiHMx JoKyMeHTiB PisnyHMX ocib, 3acBigyeHi B ycTaHOBNEHOMY NOpSAKy, 3 iHdopmauieto, sky baHk
3000B'A3aHMI BCTAHOBMTU BigNOBIAHO 40 3aKOHOOABCTBA YKpaiHM 3 METOK HanexXHOoI nepeBipkM ocodu.

22.3. 3a3HayeHi y nyHkTi 22.2 [loroBopy OOKYMEHTU HagatoTbcs KrnieHToM — 1opuanMyHO0 0coboto Yyepes CBOro
YMOBHOBaXXEHOro npeacTaBHuka, a KnieHtom, skuin € isndHoro ocoboto-nignpmemuem abo isnyHoo ocoboto, sika
NpoOBaaWTb He3anexHy NpodeCinHy QisNbHICTb, MOXYTb HagaBaTUcs 0cobucTo.

22.4. HagaHHAM OOKYMEHTIB, siKi 3a3Ha4eHi y nyHKTi 22.2 [lorosopy, KnieHT nigTBepaXye HasiBHICTb 3roan PisnyHmx
ocib Ha BigkpuTTa KnieHTom y BaHKy paxyHkiB Ha kopucTb LUmx PisndHmx ocib.

22.5. BupaTtkoBi onepauii 3a BigkpuTummn y baHky paxyHkamyn Qi3nyHux ocib 3AiNCHIOTLCA NiCNS 3BEPHEHHS
®iznyHoi ocobu Ao baHky, npe'sBNeHHs HEO AOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTh 1i siK kKnieHTa, Ta
yKknageHHs1 [JoroBopy KOMMEKCHOro 6aHKIiBCbKoOro o6c¢nyroByBaHHst oi3vdHMX 0OCi0.

ll.NMopspnok HagaHHA nocnyry 3apnaaTtHOro NPOEKTY

22.6. baHk BigkpuBae PisndHMM ocobaM MOTOYHI paxyHKM B HaljioHanbHin Ta/abo iHO3eMHin BantoTi YKpaiHu,
Bunyckae i Bngae im BIK mixHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW
BignosigHo oo Tapudis BaHky Ha obcnyroByBaHHSA disn4HMX OCiO y TepmiH Ao 10 (aecaTtun) onepauiiHmux gHiB nicns
HagaHHs KnieHToM AOKYMeHTIB, nepeabadeHnx nyHkTomM 22.2 uporo [Joroeopy.

22.7. [lns nepepaxyBaHHs KOLWTIB Ha paxyHkn PisanyHux ocib, siki BiakpuTi B baHky, KnieHT 3000B’A3aHuin He nisHiwe
[OHSA nepepaxyBaHHS KOLWWTIB BigNOBIgHO 40 NignyHKTy 22.7.3 [Jorosopy:

22.7.1. Hapatu go banky 3 BukopuctanHsam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHi hopmi BidoMOCTi, B AKUX
BKa3YeTbCs iHopMaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymu 3apobiTHOI nnaTu Ta iHWKWX BUNNar, ski
nignaraiTe NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadeHi y [dogatky 16 go uboro [doroBopy, Hagani y LboMy
nigposaini Jorosopy — «BigomicTb».

22.7.2. Y pasi BiACYTHOCTi TeXHi4HOI MOXNMBOCTI Hagicnatu ao banky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae no baHky BigomicTs y naneposin gopmi, HaBeaeHin
y Oopatky 17 po uboro [oroBopy, sika Mae OyTu nignucaHa ynoBHOBaxkeHMMM ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTta (3a ii HadABHOCTI), ane 3 0OOB’A3kOBMM AOAATKOBUM HapaHHsaM Banky BigomocTi y
eneKkTPoHHin dopMi 3a opMmoto, ska HaBefdeHa Yy [oaatky 16 oo uboro [loroBopy, Ha OKpeEMOMY eriekT pPOHHOMY
HOCiIl.

22.7.3. NepepaxyBaTtu Ha paxyHok BaHKy, skuii 3a3HavyeHu y 3asiBi Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo
y 3asBi Nnpo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy BuUnnaTy Micns cnnaTtu BCix 060B'I3KOBMX MMaTexis ao
GrogKeTy He nidHile 3annaHoBaHOoi 4aTn nepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHux ocib.

22.7.4. OgHo4acHO 3 nepepaxyBaHHAM rPOLLOBMX KOLWTIB 3rigHO MignyHKTy 22.7.3 uporo [lorosopy, nepepaxysaTtu
Ha paxyHok BaHky, sikuin 3a3HaveHun y 3asBi Npo HagaHHsA nocnyr 3apnnaTHoro NpoekTy abo y 3asasi npo 3MiHy ymoB
0bCnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/NepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux oci6 B po3mipi, Bu3HavyeHomy 3rigHO Tapwudis [NakeTis/Tapudis AT «[MYMB» Ha o6cnyroByBaHHS
3apnnaTHUX MPOEKTIB KOPNOPaTUBHUX KNIEHTIB Ta BUMNNAaTy MEHCIiN, rpoLloBOl AOMOMOrM Ta iHWKUX OepXXaBHUX
couianbHux Bunnat (doaaTtok 28 oo usoro [loroBopy).

22.8. baHk nepepaxoBye KOLWTU Ha paxyHku PisnyHux ocib, ki 3asHadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYMNHOro onepauifnHoOro AHA Micns HaneXHoro BUKOHaHHA KnieHTOM 0HOYaCHO BCiX HUXYe BKazaHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpSaKy, KU BCTAHOBMEHUN ymoBamu [Jorosopy;

- KOPEKTHOro Ta NoBHOro BifobpaxeHHst KnieHToM y BigomocTi gaHux, HeobXxigHMX anst nepepaxyBaHHS KOLUTIB;

- HagxomkeHHs Big KnieHTa 3aranbHOi Cymy BUNMaT, ska 3a3HadveHa y BigomocTi, Ha paxyHoK, BusHa4eHun y 3assi
Npo HagaHHsS nocnyr 3apnnaTHoro NpPoekTy abo y 3asBi Npo 3MiHY YMOB 06CNyroByBaHHs, a A5 BUNnaT y iHO3eMHiin
BantoTi — Ha BigNOBIAHMIM paxyHOK BaHKy Ans nepekasy iHO3eMHOi BanioTy;

- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHui y 3asiBi Npo HagaHHa nocnyr 3apnnaTHOro NpoekTy abo y 3assi
Npo 3MiHy ymMOB 06CnyroByBaHHs!, KOMICiIHOI BUHAropogu y NOBHOMY pPO3Mipi, K1 po3paxoByeTbCs 3rigHo Tapudis
MaketiB (Jopatok 5 go uboro foroeopy) abo Tapudie AT «MYMB» 3a HagaHHs nocnyr 3apnnaTHOro NpPoekTy Ta
3apaxyBaHH4 couianbHux sunnat (JogaTtok 28 ao uboro Jorosopy).

22.9. baHk nepepf nepepaxyBaHHAM KOLUTIB HA paxyHKnN Pi3andHmx ocib 34iicHIOE HACTyMNHI aii:
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22.9.1. lMNepeBipsie BigNoBIAHICTE CyMn BUNMaTK, SKka 3a3HadvyeHa KnieHTom y BigomocTi, Tin cymi KowrTiB, ska
oTpuMaHa Big KnieHTa ons noganbLluoro nepepaxyBaHHs KOLWTIB Ha MOTOYHI paxyHkn ®isnyHmx ociob;
22.9.2. lepeBipsie BiAMOBIOHICTb PEKBI3NTIB paxyHKy ®PisndHOi ocobwn, skum BigkpuTun y BaHky, a Takox
npi3BMLa, imeHi Ta No 6aTbKoBi (3a HasiBHOCTI) PisanyHOI 0cobu y pasi HagaHHsa BigomocTi B naneposin dopmi
3rigHo 3 JogaTkom 17 go uboro [Jorosopy. Y pasi HagaHHa KnieHtom BigoMocTi B enekTpoHHin opmi 3rigHo 3
Hopatkom 16 go uboro [doroeopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigaHOCTi
PEKBI3NTIB paxyHKy Disn4HOi ocobu, sikuin BigkpuTun y BaHKy, a Takox npi3suLLa, iMeHi Ta no 6aTbkoBi (3a
HasaBHOCTI) ®iznyHOi 0ocobu, BaHkom He NpoBOAUTLCS.
22.10. Axwo nig yac NnpoBeaeHHs1 NepeBipkM y NopaaKy Ta obcarax, nepeabdavyeHux nignyHKTramu nyHkTy 22.9 Lboro
[oroBopy, BusBneHi HeBignosigHocTi, baHk npoTsarom 2 (ABOX) onepauinHWx AHiB nosigomnsae KnieHta npo
JonyLieHi NOMUIKU Ta NPUYMHU HEMOXIMBOCTI NepepaxyBaHHs KOLUTIB Ha NOTOYHI paxyHKun DisnyHux ocib. Y Takomy
pasi nepepaxyBaHHS KOWTIB Ha paxyHku PisnyHMx oci® 3gincHioeTbca baHkoM nuwe nicns ycyHeHHst KnieHTom
NOMMIIOK Yy NOPSAOKY Ta CTPOKU, BU3HAYEHI NyHKTOM 22.8 uboro [lorosopy.
22.11. baHk noBepTtae KnieHTy KkowTwn, ki He Oynu nepepaxoBaHi Ha paxyHku PisnyHMX ocid y 3B'sA3KY 3
HEBMKOHAHHAM BUMOT NYHKTY 22.8 gaHoro [JoroBopy He nisHiwe 3 (TpbOox) onepauiiHuX gHIB 3 4aTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asiBi Npo HagaHHA nocnyr 3apnnatHoro MpOEKTY, 3 OOHOYACHUM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHS B MeMopianbHOMy opaepi. MNMpu noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTWHY KOMICIMHOT BMHaropoau, paHiwe cnnadeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopucTb Didn4HMX OCIb KOWTK 3a NMCbMOBUM 3anutom KnieHTa 3a
YMOBU, SIKLLO FPOLLUOBI KOWTKN He Bynu 3apaxoBaHi Ha NMOTOYHI paxyHkn DisnyHux ocib, aki Bigkputi B baHky. Take
NMOBEPHEHHST 3AINCHIOETbCA BaHKOM Ha MOTOYHWMI paxyHOK KrieHTa, 3 9KOro Hagiiwnu rpoLwlosi KowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMy 3anuTi KnieHTa.
22.13. baHk 3aiicHioe 0bcrnyroByBaHHsi MOTOYHUX paxyHKiB PisnyHMX ocib, ski Oynu BigkpuTi B pamkax HagaHHS
BbaHkoM nocnyr 3apnnaTtHoOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNeHMMN iHOMBIAYanbHO Ans PisnyHmx
ocib abo 3aranbHumMu Tapudamm baHky, BcTaHoBneHumu ans PismyHux ocib, ki 0OCcnyropyloTbCsA B pamkax
3apnnatHux NpoekTiB. Micna oTpuMmaHHs baHkom B NOpsAaKy Ta Ha yMoBaX, BCTAHOBIIEHMX NiANYHKTaMM NYyHKTY 22.14
uboro [JoroBopy, noBigomneHHs Big KnieHta npo PisnyHMX oCid, sKi 3BiNbHATLCS; 3BINbHUMIWCS, ane Ha MOMEHT
(haKTUYHOrO 3BifIbHEHHS HE OTPUMAanU HanexXHi Npw 3BiNbHEHHI CymMU BWUMNAT; BiAMOBASAKTLCA Big nodanbLloro
3apaxyBaHHs KOLWITIB Ha NOTOYHI paxyHku y baHky abo B pasi posipBaHHsa yknageHux mik KnieHtom Ta ®isnyHuMu
ocobamu JOroBopiB LMBINbHO-NPaABOBOro XapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHNX PaxyHKiB
®i3n4HUX OCIb 34IMCHIOETLCS OCTaHHIMM Ha MiAcTaBi 3aranbHWX Tapudis baHky, BCTaHOBNEHUX Ans ¢idan4Hux ocib.
22.14. KnieHT nosigomnsie baHk y nnucbMoBin chopMi Npo 3BinbHEHHS PidnyHoi ocobu, paxyHkn AKoi BigkpuTi B baHky,
NpO HagaHHsS JOBroCTPOKOBOI BigNyCTKM (TepmiHOM Binblie 60 kaneHgapHWX OHiB), NPO pPo3ipBaHHSA (MPUMMHEHHS
Aii) 4OroBOpy LMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PizanyHoi ocobu Big NoAanbLUOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHokK y BaHky, BiakpuTuin BignoBigHO A0 Lboro [loroBopy NpoTsarom 2 (4Box) pobounx OHIB 3 AHS
HacTaHHsI BiANoBigHOT 06CTaBUHM (BMOAHHS HaKa3y, YKNnaaeHHs A0roBOpY Mpo po3ipBaHHS, OTPUMaHHS BianoBigHOro
nosigomneHHs ®PianyHoi ocobu ToL).
Axwo KnieHT He noBigomMuTe BaHk Npo HacTaHHSA BiANOBiIAHMX 0OCTaBWH, y NOPAAKY Ta CTPOKM, SIKi 3a3HAYEHI Y LibOMY
nyHkTi [JoroBopy, iHdbopmaLlis Npo NOTOYHI paxyHkM Takux PisnyHmnx ocid BigobpaxaeTtbcs KnieHToM y BigomocrTi.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®isanyHnm ocobam, sikMm y pamkax HagaHHs nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpuTti paxyHkn B baHky, BINK abo nepesunyck BINK y 3B’a3Ky i3 3akiH4eHHsIM CTPOKY iX Aii.
22.16. baHk Brpasi:
22.16.1. HapaBatn ®isnyHnm ocobam gopatkoBi GaHKIBCbKi MOCNYrM 3a yMOBW HadaHHs B BaHk HuMK
BiANOBIQHOI 3a8BM Ta yknageHHs JoroBopy komnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHsA ¢isn4HMX OCib.
22.16.2. Y pasi BigcyTHocTi npoTtsarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHku PisnyHmnx
ocib, aki BiokpuTti B BaHKy, Ta BigCyTHOCTI BignoBigHOro nosigoMneHHs Big KnieHTa 3rigHo 3 nyHkTOoM 22.14
uboro [loroBopy, o6cryroByBaT NOTOYHI paxyHkM Takmx Pi3nyHMX ocib BiAMOBIOHO OO YMOB YKMageHUX Mixk
BaHkom i ®PisnyHuMKM ocobamu [1oroBopiB KOMMMEKCHOro GaHKiBCbKOro 0bcnyroByBaHHA isnyHMX Ocib i3
3acTocyBaHHAM TapudiB baHKy ons paxyHkiB isnyHmx ocib, BigKpuTnx no3a pamkamu 3apnnaTtHoro NpoekTy.
22.16.3. 3anuwuTtn 6e3 BMKOHAHHA oTpuMaHi Big KnieHTa nnaTtexi Ta BigomocTi y pasi, akwo KnieHt He
BMKOHaB 3000B'A3aHHs, nepeabadeHi y nianyHkTax nyHKTy 22.8 uboro [orosopy.
22.16.4. 3miHOBaTV pekBi3auTN paxyHkiB baHky ans nepepaxysaHHsa KnieHTOM cym BunnaT Ta/abo KOMICinHOI
BMHAropoau, LWsiXOM HanpaBIieHHS He NisHiwe, Hixk 3a 20 (gBaguaTh) KaneHaapHUX AHIB 40 AaTW BBEAEHHS
BiANOBIgHUX 3MiH, noBigomneHHs Knienty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 3aco6amu
MOLLTOBOro 3B’A3KYy 3a MicLe3HaxomkeHHaM KnieHTa, BcTaHoBneHuMm baHkoM B npoueci igeHTudikauii
KnieHTa.

lil.Nopsinok Ta ymoBM po3paxyHKIiB 3a nocnyroto 3apnnaTtHoro npoeKTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOI NNaTh Ta iHWKX BANMAT Ha paxyHKu
disnyHux ocib — npauiBHKkiB KnieHTa, ski BigkpuTi B baHkKy, Bu3HavaeTbcsa y Tapudax MNakeTie/Tapudax AT «[TYMB»
Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATY NEHCIN, FPOLLIOBOI AOMOMOTY Ta iHLLMX
JepxaBHux couianbHux sunnat (Jogatok 28 go uboro [orosopy).

22.18.Komicis  cnnadyetbcs  KnieHTOM Yy HauioHanbHin BanioTi YKpaiHW CaMOCTIMHO Y CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 1boro [lorosopy.
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22.19.4kuWo nepepaxyBaHHsi 3apobiTHOI NNaTh Ta iHWKUX BUNaT 34INCHIOETLCA KnieHTOM B iHO3EMHUX BamnoTax,
KOMicCial cnnayvyeTbCsl B HalUjiOHanNbHIiN BanoTi YKpaiHu 3a odilinHm Kypcom HauioHanbHoro 6aHky YKpaiHu, sKui
BCTAHOBIIEHMI Ha AaTy NnepepaxyBaHHS KOLUTIB.

22.20.PaxyHoK, Ha kM Mae cnradyBaTUCb KOMICis, 3a3Ha4vaeTbCcs y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3MiHy yMOB 06CNyroByBaHHs.

IV.IHWi nonoxeHHs HagaHHA nocnyrn 3apnnaTHOro NPOEKTY

22.21. HapaHHsi nocnyr 3apnniaTtHOro npoekTy Moxe OyTu npunMHeHO 3a iHiuiaTMBol opHiei i3 CTopiH 3
NoBiAOMITEHHAM iHWOI CTopoHM 3a 60 (wicTaecAT) KaneHAapHUX OHIB 4O AaTW 3anyiaHOBaHOro MPUMUHEHHA. Y
TakoMy pasi, HagaHHa nocnyr 3apnnaTtHoOro NPOEKTY MPUNMHAETLCS Ha 60 (WwicTaecAaTin) aeHb Micna OTPUMaHHS
BaHkom 3asBu nNpo 3amiHy ymoB 06cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHs BaHKy npo NnpunUHEHHS
HafaHHA nocnyr 3apnnaTtHOro NPOEKTY.

22.22. baHk mae npaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HadaHHS Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTU
BIONOBIOHI paxyHKW NS NPOBeAEHHS onepalii, NoB'a3aHMX 3 HafaHHAM nocnyr, nepegbadeHyx LUM po3ainom
[oroBopy, y iHWKX BUNagkax, nepegbavyeHmx uum JoroBopoM, a TakoX AKLO NpoTArom 3 (TpboX) pokiB KnieHT He
34iNCHI0E onepaLin, i3 nepepaxyBaHHS KOLUTIB HA MOTOYHI paxyHku PiznyHmx ocib.

22.23. baHk He Hece BignoeiganbHocTi nepea KnieHToM 3a 36uTtku, 3aBgaHi Knienty ta / abo ®isuyHum ocobam y
3B'A3KY 3 HeCBOeYacHUM abo HEKOPEKTHUM 3apaxyBaHHSAM KOLUTIB HA NOTOYHI paxyHKu ®Pi3nyHux ocib, Lo ctanucs
BHacnigok gin / 6esgianbHocTi KnieHTa, 3a3HadyeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs1 BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BianoBiganbHicTb 3a Oyab-aki 30UTKM, 3aBAaHi baHkKy y 3B’A3Ky 3 NopyLUeHHsIM KnieHToM rapaHTin
Wwoao BiakpuTTa B BaHKy NOToOYHUX paxyHkiB PisnyHNUM ocobam 3 ix nonepeaHbOi 3roau.

22.25. 3a pomoBneHicTio Mixx BbaHkom Ta KnieHTomM okpemum goroBopom moxe OyTu nepenbadveHe HagaHHS
KOMMIEKCY NOCIyr No nepepaxyBaHHio 3apobiTHOT NiaTu Ta iHWKX nnaTexis Ha paxyHkn PisanyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpuWTi B iHLWINX BaHKIBCbKUX yCTaHOBaX.

23. NOPAOOK HAQAHHA CEPBICY TOPFOBOIO EKBAUPUHIY

l.YmMoBu nigknroyeHHs Ao CepBicy TOProBoro eKBamnpuHry

23.1.Umum nigposginom [oroBopy BperynboBaHi npaBoBigHOCMHM MK BaHkom Ta ToproBuem, nos’si3aHi 3
NPoOBEOEHHS NnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIK signosigHux MixHapogHux Ta HauioHanbHux
nnaTiXKHUX CUCTEM B TOProBO-CEpPBICHIN Mepexi Toprosus.
23.2. Toproeeub Moxe odopmutn 3asiBy Ha nigkntoydeHHst 4o Cepeicy TOProBOro ekBampuHry ogHUM i3 HaCTYMHUX
cnocobis:
23.2.1.y nanepoBOMy BUrNAAi, 9ka CKNnagaeTbcs 3a 3paskoM, HasedeHuM y [oaaTky 22 o uboro Jorosopy,
nignucyeTtbcst ToproBuem (ynoBHoBaxeHMMU ocobamu ToproBus), CKpinmeTbcst nedatkor Toprosus (3a
HasBHOCTI) Ta NepefaETbCH YNOBHOBAaXeHOMY npeAcTaBHMKy baHky 6e3nocepeaHbo y BigaineHHi baHky;
23.2.2.y enekTpOHHOMY BUIMIA4i, Sika CKNagaeTbCs 3a 3paskoMm, HaBeaeHnv y [logaTky 22 o uboro Jorosopy,
nignucyetecs Keanidpikosanmn ElN/YpgockoHanennn EIM ToproBusi (ynoBHoBaxeHMx ocid Toprosud) Ta
HanpasnseTbcs Ao baHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» un iHWworo BnsHavyeHoro baHkom
3acoby ancTaHuinHoi KoMyHikauii abo 4vepes Cepsic «BuacHo»/Cepsicy «[ig» um iHWi nybnivHi cepsicu
€IEeKTPOHHOIO AOKYMEHTOOOIry;
23.2.3. y cnpoLLeHOMY eNneKTPOHHOMY BUIMAAi LWNSAXOM NPOCTaBNAHHA ToprosueM BiAnoBigHUX eNeKTPOHHUX
BIOMITOK Npo napameTpu Ta YyMoBM HadaHHA Cepsicy TOproBoro ekBavpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoOMY
BM3Ha4yeHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHIKaL,ii.
Taka enekTpoHHa 3asiBa Ha nigknoyeHHsA Ao CepBicy TOProBOro eKBampuHry NignucyeTbCHa nue 3i CTOPOHM
ToproBus wnaxom HaknagaHHa KeanicikosaHoro EINM abo YapockoHaneHoro EIM Toprosus (ynoBHOBaXeHUX
oci6 Toprosus).
Mpun ctBOpeHi ToproBuem 6e3nocepeaHbo y Cepgici «IHTEPHET-BAHKIHI» 4n B iHWoOMy Bu3HayeHomMy
BbaHkom 3acobi aucTaHUiNHOI KOMYHiKauii enekTpoHHOi 3asiBu Ha nigkrtodeHHss oo Cepsicy TOProeoro
ekBanpuHry Kowmicii 3a nepeka3 kowTiB Ta/abo LlomicA4yHOi KOMmicin 3a oBcnyroByBaHHA MOXYTb OyTu
BCTaHOBIEHI nuue Ha piBHi basoBux (CTaHaapTHMX) TapudiB (CTaBOK), ski nepeandaveri Tapudamm baHky,
abo 3anpoBagkeHWX Yy Lilel MOMeHT baHkom AKLiiHUX TapudiB (CTaBOK).
YmoBamu uboro [loroBopy He nepenbavyeHO BCTAHOBIEHHS |HAMBIAyanbHUX yMoOB cnnatn Ta/abo
IHomBigyanbHMX Tapudis (cTaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsiiHOT KOMiciln 3a 06CnyroByBaHHS
BignosigHo Ao 3asiBu Ha nigkntoyeHHs Ao Cepsicy TOProBOro eKBampuHry, gka CKnagaetbcs y CnpoLLeHoOMY
€NeKTPOHHOMY BUMMA4I LUNAXOM MPOCTaBnsiHHA ToproBLeM BiAMOBIOAHMX €NEeKTPOHHUX BIAMITOK MNpo
napameTpu Ta ymMoBM HagaHHs CepBicy TOProBoro ekBampuHry ©esnocepefHbO Yy CTaHOAPTU30BaHIn
€NeKTPOHHIN dopmi 3asBu, posmiweHin y Cepsici «IHTEPHET-BAHKIHI™» abo B iHWOMY Bu3HayeHOMY
BaHkoM 3aco0i OUCTaHUIMHOI KOMYHiKaLil.
Y3rogxeHHst 3 baHkom |HAvBigyanbHMX yMOB cnniatv Ta/abo IHamBigyansHux Tapudie Kowmicii 3a nepekas
KoL TiB Ta/abo LLlomicauHoi Komicin 3a 06cnyroByBaHHs 3 TOProBLEM 34INCHIOETLCS NWLLE HA NiACTaBi MOAAHOI
0o baHky 3asBu Ha nigknioveHHs 0o Cepsicy TOProBOro ekBampuHry, sika oopMmeTbca ToproBueM Yy

69



nanepoBomy abo eneKkTPOHHOMY BUIMIAAi 3a 3pa3koM, Lo HaBedeHun y [logaTtky 22 o uboro [lorosopy, Ta/abo
3rigHo nopaHoi go baHky 3asBu npo 3miHy ymoB CepBicy TOProBOro €KBampuHry, sika opOpMIOETbCS
ToproBsueM y nanepoBomMy abo enekTpOHHOMY BUIMSAI 3a 3paskoM, WO MicTuTbea y [logaTky 26 OO LbOro
[orosopy.

23.3.4kwo ToproBeub 00Mpae HaACUNaAHHA OaHUX MPO onepaldii y TOProBux TOYKAX Ha ENEeKTPOHHY agpecy, 3

nignucaHHam 3asBu Ha nigknoyeHHs Ao Cepeicy TOProBoro eksavpuHry ToproBelb 3acBigyye CBOE PO3YMiHHSA

HeJOoCTaTHbOI 3aXMLLEHOCTi TAKOro kaHany 3B’a3ky Ta 6e3ymMoBHO nNpumae Ha cebe BCi NoB’si3aHi 3 LM pusmkun. baHk

He Hece BignoBiganbHICTb 3a MOXNMBMI AOCTYN TPETIX 0Cib A0 AaHOT iHdhopmalLlii, sika MiICTUTE 6aHKIBCbKY TAEMHULLIO,

a TakoX 3a BTpaTy Ta/abo nowKomkKeHHs iHdopMaLii, siki BUHWKNM y pes3ynbTaTi nepefadi OaHUX  Takum

He3axuLLEeHMMN KaHanamm 3B’a3Ky.

23.4. BaHk po3rnagae NUMTaHHS NPo NOrOXEHHS UM HEeNnorogkeHHs 3asBu Ha nigknoveHHa o Cepsicy TOproBoro

€eKBaMpPUHry He Mi3Hilwe 3 (TpboX) onepauinHuX OHiB nicnsi npoBeaeHHs baHkoM 060B’A3KOBUX NpoLeayp Ta 3axogi.,

nepegbayeHnx ymoBamu Lboro [1oroBopy Ta YMHHMM 3aKOHOL4ABCTBOM AN NPUAHATTS PILLEHHSA NPO NigKNHYEHHS

0O cepBicy.

23.5. lNMoropxeHHs baHkom 3asaBu Ha nigkntodeHHs 0o CepBicy TOProBoro eKBampuHry ohopMITHOETLCS LLSIXOM:
23.5.1.mignncaHHs ynoBHOBaXxeHUMK ocobamu baHky BignoBigHOI 3asiBu, sIKLWO BOHA odhopmIitoBanacs 3a
3pas3koM, HaBegeHuM y [logaTky 22 go uboro [loroBopy, Ta Hagasanacs Ao baHky y naneposomy BUrMSAi;
23.5.2.nignncanHsa  KeanidikoBaHmmun ElN ynosHoBaxeHoi ocobw BaHky BignoBigHOI 3asBW, SKWO BOHA
odopmnoBanacs 3a 3pa3kom, HaBegeHum y JopaTtky 22 po usoro [oroeopy, Ta HagaBanaca 0o baHky B
€neKTPOHHOMY BUIMAAi;
23.5.3.pO3MilLleHHs1 eNEKTPOHHOI IHPOPMAaLINHOT NO3HAYKM NPO MOrofKeHHA BaHKOM eneKkTpOoHHOI 3asBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHomy BaHkom 3acobi AncTaHuinHOi
KOMYHiKaLji, skwo BoHa Oyna cTBopeHa TOProBUEM Yy CMNPOLLUEHOMY €NEeKTPOHHOMY BUMMSAAI LLMSIXOM
NpPOCTaBNsAHHS TOProBLEM eNeKTPOHHUX BIAMITOK Npo napaMeTpu Ta yMOBWM HagaHHa Cepsicy TOprosoro
€eKBaMpUHTy y CTaHOapTU30BaHI eneKkTPOHHIA dopmi 3asBu, posmilleHin y Cepsici «IHTEPHET-BAHKIHI»
abo B iHWOMY B13HadeHoMy baHkoM 3acobi gucTaHUiRHOT KOMYHiKaLji.

23.6. MNorogpxeHa baHkom 3asBa Ha nigkntodeHHs 0o Cepsicy TOproBoro eKBamMpuHry € iHaueigyanbHOK YacTUHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.

23.7.baHk nepenae ToproButo norogxkeHy 3asBy Ha nigkntoveHHsa Ao CepBsicy TOProBoro eKBampuHry y HacTynHomy

NopsiaKYy:

23.7.1.9KWo 3asBa cknageHa ToproeBuem y nanepoBoMy BUMMsSAI 3a 3paskoMm, HaBedeHuMm y [logatky 22 go
uboro [forosopy, baHk nepegae oguH Tl opuriHanbHWM MNPUMIPHUK, NIGNUCAHMIN  YNOBHOBAXEHUM
npeacrtaBHMkoM bawHky, 6e3nocepegHbo Toprosuo (YNoBHOBaXKEHOMY NpeAacTaBHVKY Toprosus) y BioOiNeHHi
BaHky He ni3Hile HacTynHOro onepauinHoro AHs, Sk cnigye nicns NOrofKeHHs 3asiBu, 3a YMOBW NpubyTTs
ToproBus (ynoBHOBaXXeHOro npeAcTaBHMKa Toprosus) y Ll AeHb A0 BigaineHHs baHky;

23.7.2.9KW0 3asiBa ckrageHa ToproBuem y nanepoBOMYy BUMNALI 3a 3pa3koM, HaBegeHuM y [logaTky 22 o
uboro [Joroeopy, a ToproBeLlpb (YyNOBHOBaXXeHU NpeAcTaBHUK ToproBud) He npubyae 0o BigaineHHs baHky
BMpPOOOBX 5 (M’ATW) onepauinHuX AHIB, SKi crigyloTb MiCns NorogkeHHsa 3asBu, baHk Hanpasnse oguH i
opuriHanbHWIA NPUMIPHUMK 3acobamMu MOLUTOBOrO 3B’A3Ky Ha agpecy ToproBus, 3asHaydeHy y 3asBsi npo
npueaHaHHs/3anBi Npo 3miHy ymoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntoyeHHs go Cepsicy
TOProBOro eKBavipuHry;

23.7.3.9KLWo 3asBa cknageHa TOproBUeEM y eneKTPOHHOMY BUIMAAi 3a 3pa3koM, HaBegeHuM y [logatky 22 go
uboro foroBopy, baHk He Mi3Hile HAaCTYNHOro onepauiiHoOro OHA, SKUIM crigye nicns ii NOrog)KeHHs, nepenae ii
ToproBul wnsaxom i po3miweHHs 3 KeanicikoBaHum EINM  ynoBHoOBaxeHOro npegctaBHuka baHky
6esnocepeaHbo y TOMy 3acobi AucTaHUinHOi koMyHikauii abo Cepsici «BuacHo»/Cepsici «[isg» un iHWMX
nybniyHMX cepsicax enekTpOHHOro AOKYMEHTOO0biry, 3a 4JONOMOroK sIKOro BoHa Hanpasnsnacs ToproBuem Jo
BaHky;

23.7.4.9kuWo 3asiBa cTBOpeHa TOProBLEM Y CNpOLUEHOMY eneKTpoHHOMY Burnagi 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHoMy BaHkom 3acobi AMCTaHUuiiHOI KOMYHikauii y Burnagi
NPOCTaBMASAHHA Y 11 CTPYKTYPOBaHIN eneKkTPOHHI popMi NeBHUX BiAMITOK NpO NapaMeTpu Ta YMOBM HafaHHSA
cepsicy, baHk nepepae i ToproBuio LUMASXOM PO3MILLEHHSA €MEKTPOHHOI iHopMaUiHOT BiAMITKM npo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi ANCTaHLUINHOT KOMYHiKaLii, y AKOMY Taka enekTpoHHa 3asiBa byna
cTBOpeHa ToproBuem. 3a OKkpemMum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y eNeKTPOoHHIN dopmi abo
X nepegae Toprosuto ii 3acBigyeHy nanepoBy KOMito.

23.8. YmMoBwu HagaHHs1 CepBicy TOProBoro eKBampuHry MoxyTb 6yTu 3MiHEHi 3a B3a€MHO 3rogoto CTOpPIH LWsIXOM

odopmneHHs 3asBu npo 3miHy ymoB CepBiCy TOpProBoro eKkBavpuHry, 3a HaBegeHum y [logaTtky 26 0o Lboro

[oroBopy 3paskom.

23.9. 3asaBa npo 3mMiHy ymoB CepBicy TOProBoro ekBavpuHry opopmIieTbCS OOHUM i3 HACTYNMHKUX CNOCco6iB:
23.9.1.y nanepoBoMy BWUrnsgi, Ska nignucyetbca ToproBuem (ynoBHOBaXKeHMMU ocobamu Toprosus),
CKpINMIOETbCS neyaTkol Toprosus (3a HAadBHOCTI) Ta NepefaeTbCs YNOBHOBaXEHOMY npeacTaBHUKY BaHky
6e3nocepedHbO y BiadineHHi baHky;
23.9.2.y enekTpoHHOMY BUrNsAi, Aka nignucyetbes KeanicpikoBanmn EMN abo YpgockoHanewuin EM Toprosus
(ynoBHOBaxeHMx ocid ToproBusi) Ta HanpaenseTbea Ao baxky 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI»
4n iHWOro BM3HayeHoro baHkom 3acoby anctaHuinHoi koMyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» um
iHLIMX NYBRiYHMX CepBiCiB €NEKTPOHHOIO AOKYMEHTOOOIry;
23.9.3.y cnpoLleHOMY eneKTPOHHOMY BUrMAAi WAAXOM NpocTaBnsHHA TOprosLeM BiAnoBigHMUX €NeKTPOHHUX
BIOMITOK MNpPO HOBIi 4M [JodaTkoBi napameTpu Ta ymMoBuM HagawHa CepBiCy TOpProBOro ekBavipuHry
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Oe3nocepeaHbO y CTaHOAPTM30BaHI E€NeKTPOHHIA dopmi 3aaBu, posmiweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4YeHoMy baHkoM 3acobi AUCTaHLIAHOT KOMYHiKauii.
Taka enekTpoHHa 3asBa npo 3miHy ymoB CepBicy TOProBOro eKBampuHry nianucyeTbCcs NULLE 3i CTOPOHMU
ToproBusa Wsixom HaknagaHHs KeanigikoBaHoro EIN abo YaockoHaneHoro EIN Toprosusi (ynoBHOBaXeHMX
ocib Toprosug).
Mpn ctBOpeHi Toprosuem 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI 4n B iHWOMY BuU3HauyeHOMY
BaHkom 3acobi gucTaHUIMHOT KOMYHiKaLil enekTpoHHOI 3asBu Npo 3mMiHy ymoB CepBicy TOProBOro ekBanmpuHry
Kowmicil 3a nepekas kowwTis Ta/abo LLomMica4HOi kKOMiCin 3a 06CnyroByBaHHS MOXYTb OyTW BCTaHOBMEHI nuLle
Ha piBHi BbasoBux (CtaHgapTHux) Tapudis (CTaBok), ki nepeabadveHi Tapndamm baHky, abo 3anpoBagKeHux
y uent momeHT baHkom AkuiiHux Tapudis (CTaBOK).
YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIQyanbHUMX YMOB cnnatu Ta/abo
IHamBigyanbHMxX TapudiB (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLjoMicauHoT Komicin 3a o6cnyroByBaHHs1
BignoBigHO Ao 3asBu npo 3miHy ymoB CepBicy TOProBOro eKkBavpuHry, sika CKNafaeTbCsl y CMpOLLEHOMY
€MNeKTPOHHOMY BUIMAAI LWNSAXOM NPOCTaBMISiHHA TOProBLEM BigNOBIAHNX €NEKTPOHHUX BiAMITOK NPO OHOBJIEHI
4 pgopaTkoBi nMapaMeTpu Ta yMoBM HagaHHA CepBicy TOProBoro ekBavipuHry 6e3nocepegHbo Y
CTaHOapTU30BaHi eneKkTpoHHin copmi 3asBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3HauyeHoMy baHkoM 3acobi oMCTaHUiMHOI KOMYHiKaLii.
YaromkeHHsa 3 baHkom IHauBigyanbHUX ymoOB cnnatu Ta/abo |HameigyansHux Tapudis (ctaBok) Komicii 3a
nepekas kowwTis Ta/abo LLlomicayHoi komicin 3a 06¢cnyroByBaHHs 3 TOProBUEM 34iMCHIOETLCS NULLE HA NiACTaBi
nogaHoi Ao baxky 3asBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmMnioeTca ToprosLem y
nanepoBomy abo enekTpoOHHOMY BUIMAAI 3a 3pa3komMm, LWo HaBeaeHun y flonaTky 26 o uboro Jorosopy
23.10. baHk po3rnagae NUTaHHA NPO MOTOMKEHHSA YU HenoroakeHHs 3assu npo 3MiHy ymoB Cepsicy TOProBoro
eKBaMpUHry He nisHiwe 3 (TpboX) onepauiiHnx AHIB nicnsa npoBeaeHHst baHkoM 000B’A3KOBMX Npoueayp Ta 3axonis,
nepenbayeHnx ymoBamum Lpboro [1oroBopy Ta YMHHMM 3aKOHOOABCTBOM ANsl NPUAHATTS PILLEHHSI MPO 3MiHY YMOB
NiAKMIOYEHHS 40 CepBicy.
23.11.baHk BigmoBnsie y nigkntoyeHHi 4o Cepgicy TOpProBoro ekBamlpuHry, y BHECEHHI 3MiH 40 yMOB HagaHHst CepBicy
TOProBOro ekBanpuHry abo npunuHsie HagaHHsa Cepaicy TOProBOro ekBanpuHry, Ko Toproeewb nepeLukogxae abo
He Hagae MOXMMBOCTI 3AiINCHUTK boTodikcauilo TOProBoi To4kM Ta/abo Moro Toproea TouKa:

. BiACYTHS 3a agpecolo po3TallyBaHHs, sika 3asHadveHa y 3asBi Ha nigknioveHHs go Cepsicy TOprosoro
ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Ma€ BiAMIHHY agpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HaveHa y 3asBi Ha nigkntoveHHs o Cepsicy TOproeoro
ekBanpuHry/3asBi npo 3amiHy ymoB CepBicy TOProBoro ekBampuHry;

° po3MmilleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tiin, aka BkazaHa B 3asiBi Ha nigkntoyeHHa o Cepaicy TOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. He BignoBigae 3aaBneHomy Toproesuem BUAY AisiNbHOCTI;

. He Mae BianoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHeHHs1 TOproBLEM AiSfbHOCTI, sika 3a3HayeHa B 3asBi
Ha nigkntoveHHa ao Cepsicy ToproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry;

. Yy NPUMILLLEHHI TOProBOi TOYKM MNPOBOASATLCA PEMOHTHI poboTy abo iHWi 3axogwn, ski He darTb 3Mory
BCTAHOBUTW BUA, AiANbHOCTI Toprosus;

. 3 iHWKX nigcrtae, nepegbavyeHMx YMHHMM 3aKOHOLABCTBOM, PErynsaTOPHUMM BUMOramu, BHYTPILLUHIMK

npasunamu baHky Ta ymoBamu uboro [lorosopy.

23.12. lMorogpxeHHA BaHkoM 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry opopMoeTbCs LUNAXOM:
23.12.1.nianmcaHHs ynoBHOBaXeHUMM ocobamu BaHKy BiANoBigHOI 3as1BK, AKLLO BOHa odopmMitoBanacs 1a
Hafgasanacs Ao baHky y naneposomy BUrnagj;
23.12.2.nignucanHs KeanidhikoBaHumu EIM ynoBHoBaxeHO! ocobu BaHky BignoBigHOi 3asBuM, SKWO BOHA
Hagasanacs Ao baHky B eneKkTpoHHOMY BUrNSAI;
23.12.3.p0o3MilLleHHsT €NEKTPOHHOT iHdbopMaLiMHOI NO3HaYKN NPO NOrogKeHHs baHKOM enekTPoHHOI 3asBU
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» a6o iHwoMy Bu3HayeHoMmy BaHkom 3acobi gucTaHuUinHOi
KOMyHiKaLji, sKWO BOHa Oyna cTtBopeHa ToproBuUEeM Y CMPOLLEHOMY efeKTPOHHOMY BWUMMSAI LUMASXOM
NpocTaBnsiHHA ToproBUeM enekTPOHHMX BiAMITOK Npo napameTpu Ta ymoBM HagaHHs Cepsicy TOProBoro
eKBalpVHry y CTaHOapTM30BaHin enekTpoHHii dopmi 3assu, poamilleHin y Cepsici «IHTEPHET-BAHKIH»
abo B iHWOMY B13HayYeHoMy baHkoM 3acobi AUCTaHLINHOI KOMYHIKaLii.

23.13. MorogxeHa baHkom 3asiBa npo 3MiHy ymoB CepBicy TOProBOro eKkBampuHry € iHauBigyanbHOK 4YaCTMHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 gaTa ii norogeHHs BaHkom.

23.14.baHk nepepae Toprosuto norompxkeHy 3assy nNpo 3miHy CepBicy TOProBoro eKBanpuHry y HaCTynHoMy nopsiaky:
23.14.1.akwWo 3asiBa ckrnageHa ToprosueM y nanepoBoMy Burnsfdi, baHk nepefae oauH 1T opuriHanbHWUA
NPUMIPHMK,  MiANUCaHuA  yNOBHOBaXXeHUM  npeacTaBHuMkoM  badky, GesnocepeaHbo  Toprosuto
(ynoBHoBaxkeHOMY npeacTaBHUKY Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro oHs,
AKMA cnigye nicnsg noromkeHHs 3asBu, 3a ymMOBM npubyTTs ToproBus (YNOBHOBaXKEHOro MpeacTaBHMKa
ToproBug) y Lien aeHb 0 BigdineHHsa baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueMm Yy nanepoBOMy Burnsagi, a ToproBeub (YNOBHOBaXKEHWMN
npeactaBHuMk ToproBus) He npubyoe A0 BigAineHHa baHKy BNpoAoBX 5 (M'sATWM) onepauinHuxX AHIiB, SKi
cnigyloTe nicns NoromkeHHs 3asBu, baHk HanpaBnse oguH i1 opuriHanmbHWUA NPUMIPHUK 3acobamu
MoLITOBOrO 3B'sI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asaBi npo npuegHaHHsA/3asiBi Npo 3MiHY ymOB
ob6cnyroByBaHHsi abo 6e3nocepenHbo y 3asiBi Ha NigkntodeHHs o Cepsicy TOProBoro ekBanpuHry/3asisi npo
3MiHy ymoB CepBicy TOProBoro eKBanpuHry;
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23.14.3.aKWwo 3asBa ckrnageHa ToproBUeM Yy eneKkTPoOHHOMY BuUrMadi, baHk He ni3Hiwe HacTymHOro
onepauinHoro AHdA, SKun crnigye nicns i NOrofxeHHs, nepegae il TOProsuto WNAXOM 1 PO3MILLEHHS 3
KeanidhikoBaHum ElN ynoBHoBaxeHoro npeacraBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AUCTaHLUiAHOT
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[is» 4M iHWUX nybniyHMX cepBicax eneKTPOHHOro
OOKYMEHTOO00iry, 3a 4ONMOMOro SIKOro BOHa Harnpasnsanacs Toprosuem 0o baHky;

23.14.4.9xuwo 3asBa CTBOpeHa ToprosueM y CNpoLLLEHOMY eNekTPOHHOMY Burnsai 6esnocepeHbo y CepBici
«IHTEPHET-BAHKIHI» abo y iHwoMy BuM3Ha4yeHoMy BaHkom 3acobi ancTaHuinHOlT KOMYHikauil y Burnagi
NPOCTaBMSIHHA Y ii CTPYKTYPOBaHii €NeKTPOHHIN hopMi NEBHUX BIAMITOK NPO NapaMeTpu Ta yMOBWU HalaHHS
cepsicy, baHk nepegae ii TOprosLo WNAXOM PO3MILLEHHSA €NEeKTPOHHOI iHGopMaUiHOT BiAMITKM Npo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi ANCTaHLINHOI KOMYHiKaLii, Yy AKOMY Taka enekTpoHHa 3asiBa
Oyna ctBopeHa ToproBuem. 3a okpemMuM 3BepHeHHAM ToproBus baHk Hagae Taky 3asiBYy y €MNeKTPOHHIN
dopwmi abo x nepenae ToprosLto ii 3acBig4YeHy nanepoBy KOmMito.

Il. Mopsipok Ta ymoBM po3paxyHKIB y mexax CepBicy TOProBoro eKBanpuHry

23.15.0nnarta onepauin, ki NPOWLINN B TOProBUX TOYKax Toprosus, 34INCHIOETbCSA BaHkOM He nisHiwe 2 (ABOX)
onepauinHux OHiB 3 AHS HagaHHA ToprosBuem A0 baHKy AeHHMX 3BiTiIB MpO NpoBeAeHi onepadii, KpiM BUNaakKis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [lorosopy.
23.16.3a onepauismu noBepHeHHs1 [epxatenem BINK ToBapy um 1ioro obmiHy Ha ToBap MeEHLLOI BapTocTi abo y
BMMAAKy HEBWKOHAHHSI/MaCTKOBOro BMKOHaHHs ToproBuem onnaveHux [epxatenem BIK po6it um nocnyr,
Toproeeupb nNpoTsarom 2 (ABox) pobounx OHiB nepepaxoBye baHky cymy TpaH3akuii MOBEPHEHHS KOLUTIB, SIKLWO baHk
He yTpMMaB BignoBigHYy CyMy 3rigHO 3 MyHKTOM 23.72.
Mpun ubomy Toprosuto He NOBEPTAETLCA cnfadyeHa HMM abo yTpumaHa baHkom BignoBigHO 40 ymMoB uboro [lorosopy
Kowmicia 3a nepekas KOLWTIB 3 CyMM TpaH3aKLii, 32 KO y NoAanbLIOMYy 34iNCHIOETECS MOBEPHEHHSI TOBapy 4M TOBap
OOMIHIOETLCA Ha TOBap MeEHLWOoi BapTocTi abo y BuMNagKy HEBMKOHAHHS/4acTKOBOrO BMKOHaHHS Toprosuem
onnaveHnx fdepxatenem BIK pobit un nocnyr.
23.17.Cyma ockapxeHol onepauii 3apaxoByeTbCs Ha PaxyHok ToproBus nicns 3aBepLleHHA npoueaypu ii
OCKapXKeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goseae
il npaBoMipHicTb. Mpu ubomy ToproBLo He NOBePTAETLCS CrnayYeHa HUM abo yTpumaHa baHkoMm BignoBigHO 40 YMOB
uboro [loroBopy Komicist 3a nepekas KoLTiB 3 CyMW CKacOBaHOI TpaH3aKLil.
23.18.MMpoTsarom 2 (oBox) pobouMx AHIB 3 MOMEHTY OTPMMaHHS BiAMNOBIAHOrO NoBiAOMITEHHS BaHkKy BigLIKo4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMicii Ta/abo wTpadis, siki nigngaratoTe cnnati Ta/abo  ytpumadi 3 baHky
MixxHapogHuMun/HauioHanbHUMK NNATiXXKHUMKM CUCTEMaMK 3a BUMOramy 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npeg’siBNeHHsa iHaHCOBUX MPETEH3i MO onepauism, NpoBeAeHUM Yy TOProeii Touui ToproBus, SKWoO baHk He
yTpMMaB Taki CymMun 3rigHO NyHKTY 23.72, OO0 nosigomneHHs baHk gogae gokymeHTu Ta/abo BigOMOCTI, SKi
nigTeBepaxytoTe cnucaHHa 3 banky MixHapogHow/HauioHanbHO nNaTikKHOK CUCTEMOKD BUMOMM 3BOPOTHOMO
nnatexy abo giHaHCOoBOI NpeTeH3sii Yn Komicin/wTpadis 3rigHo 3 npasunamu MixxHapoagHoi/HauioHanbeHoT nnaTipkHOI
cucTemu.
Toproseup BigwkogoBye baHKy BMMOrM 3BOPOTHOrO mnaTtexy abo hiHaHCOBOI npeTeHsii uM Komicin/wTpadis y
rPMBHEBOMY eKBiBaneHTi 3a oilinH1UM Kypcom HauioHanbHoro 6aHky YkpaiHu, Skuin 4ise Ha AeHb cnMcaHHs 3 baHky
BignosigHux cym MixHapogHot/HauioHanbHO NNaTiKHOK CUCTEMOLO.
Mpun ubomy ToproBuUto He NOBEPTAETLCA CNfladyeHa HUM abo yTpumaHa baHkom BignoBigHO 4o ymMoB Uboro [loroBopy
Kowmicia 3a nepekas KOLWTIB 3 CyMU TpaH3aKLUil, 3a KO 3[INCHIOETLCA 3BOPOTHIN NnaTix.
23.19.3a HapgaHHs nocnyr, sKi BkNtoYveHi 4o Cepeicy TOproBoro eksanpuHry, Toproeelpb cnnadvye baHky:
23.19.1.koMmicito, WO YTPUMYETBLCH Yy BUMNAAI MPOLEHTIB Bid CYMW KOXHOro nepekasy KOLWTiB Ha PaxyHok
ToproBusa 3a KOXHOK onepadito, sika nposegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eneKkTPOHHUM
npuctpoem ToproBus 3i BcTaHoBreHnm 3acTtocyHkoM «[MYMB TepmiHany un JONOMIKHUM 3aCTOCYHKOM
«TapXphone» y pa3i HagaHHsA CepBicy TOProBoro ekBampuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone, 3a
BUKMNIOYEHHSIM BUOAui roTiBKM Yepes TepMiHanu, Hagani — «KoMicifi 3a nepekas KoLwWTiBY;
23.19.2.1oMica4Hy KOMICito Y pikcoBaHii CyMi 3a NpoBeAEHHA PO3paxyHKOBMX orepaLii 3 BUKOPUCTaAHHAM
BlK 3a gonomorot cucteM guctaHuinHoro obenyrosyBaHHA POS-TepmiHaniB 3a KOXXHWIA BCTAHOBMEHMIN Ta
nigkntoyeHmn POS-tepminan, Hagani — «LLlomicsiuHa Komicis 3a 06¢cnyroByBaHHsA».
Mpu ubomy LLlomicsiuHa Komicist 3a 0O6CnyroByBaHHS HE HAPaxOBYETLCS Ta HE CMavyeTbCs TOProBUEM Y HACTYMHUX
BMNagKax:

. KopucTyBaHHS CepBiCOM TOProBOro ekBampuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKWO npu HagaHHi CepBicy TOProBoro eKBanpwHry BCi BCTaHOBIEHi Ta nigkntoyeHi POS-tepmiHanu Hanexatb
Toprosuyo.

LLlomicayHa komicis 3a obcnyroByBaHHa ogHoro 3 POS-TepmiHaniB y nepioa nigkntoveHHst ToproBusa ao Makety
«Toprienay abo MNakeTy «Bce 6yne YkpaiHa» BXOAUTb A0 BapTOCTi LOMICAYHOI KOMICii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHs, sika BcTaHoBrneHa baHkom y Tapudpax BignosigHoro MNakeTie 3rigHo JopaTky 5 oo usoro [jorosopy.
3a npoBeneHHsa ToproBueM, sikui nigkntodeHun go lMakety «TopriBna» abo Makety «Bce Oyme YkpaiHaw,
po3paxyHKOBMUX onepauin 3 BukopuctaHHaM BINK 3a gonomorow cuctem AvcTaHuiiHoro ob6¢cnyroByBaHHs Apyroro
Ta KOXHOro HactynHoro POS-tepmiHaniB, LlomicayHa komicia 3a o06CnyroByBaHHS HapaxOBYETbCS Ta
cnnayyetbcs 3rigHo BcTaHoBneHwx bavkom Basosux (CtaHoapTHuX) TapudiB (CTaBOK), SKi 3a3HadalTbCa Y
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Tapudpax baHky, abo y po3mipi 3anpoBagkeHux baHkom y uen nepiog AkuUinHUX Tapudie (cTaBok) LLlomicsiyHOI

KOMicii 3a 06cnyroByBaHHs.

23.20.basosi (CtangapTHi) Tapudum (ctaBkm) Komicii 3a nepekas kowwTiB Ta LLlomicsyHoi Komicii 3a o6cnyroByBaHHS

BCTaAHOBIIOETLCA BaHKOM CaMOCTIMHO Ta Ha BflaCHWA po3Cyd, 3akpinntolTbes Yy Tapudax baHky, Ta MOXyTb

3MiHtoBaTMCs BaHKOM 3 OTPUMaHHSAM MOJIOXKEHb MPO BHECEHHST 3MiH 4O NyOniYHOI YacTuHKM uboro [loroBopy, siKi

nependayeHi uum [JoroBopom.

23.21.baHk mae npaBoO CaMOCTIiHO Ta Ha BnacHUM po3cyn, 3 6yab-AKOK NepioanyHICTIO Ta Ha Byab-siKM CTPOK

BCTaHOBMOBaTW AKLiNHI Tapmudu (cTtaBkm) Komicii 3a nepekas kowwTis Ta LLlomicsyHoT koMicii 3a o6cnyroByBaHHSA SK

BignoBigHO A0 ymoB uUboro [loroBopy, Tak i 3rigHO OKpemMux Myb6niyHMX akuiHUX Mpono3uLin, GOHYCHMX,

pecdepanbHux nporpam abo nporpam noanbHOCTI baHky Ona KOpnopaTMBHUX KMIEHTIB, siKi ONPUMOAHIOITLCA Ha

CanTi baHky.

23.22.MMignncaHHsam 3asBu Npo nigkntodeHHss o Cepsicy TOproBoro ekeBampuHry ToproBelb 6e33acTepexHo

MOroAXyeTbCs 3 TUM, LLIO BiH CaMOCTINHO BigcTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs BaHKy Npo BHECEHHSI

3MiH 0o ny6nivyHoi YacTuHu uboro [oroBopy, 3okpemMa TapudiB BaHky, a TakoX OrosiolweHHst Npo 3MiHy basoBux

(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HOT koMicii 3a 06CnyroByBaHHS, a Takox

Npo 3anpoBaPKEHHS YM ckacyBaHHsI AKLiMHUX TapudiB (cTtaBok) Komicii 3a nepekas kowTiB Ta/abo LlomicsauHoi

KOMicii 3a obGcnyroByBaHHS B Mexax Lboro [doroBopy abo 3rigHO OKpeMWX akuiiHMX MNpornosuuii, GOHYCHMX,

pecepanbHUX NporpamM 4n nporpam nosineHoCTi baHky Ans KopnopaTUBHUX KNIEHTIB.

23.23.baHk MOXe BCTaHOBWUTU |HAMBIAyanbHi ymoBu cnnatu Ta/abo lHausigyanoHi Tapudu (ctaskun) Komicii 3a

nepekas kowTiB Ta/abo LLlomica4HoT KoMiCii 3a 06CnyroByBaHHs.

IHamBigyansHi ymoBu cnnatu Ta/abo IHamBigyanbHi Tapudu (CTaBkM), a TakoX CTPOK, Ha SIKUA BOHU

3anpoBaaXylTbCH, 3a3HavaloTbCsa y BignoBigHi 3asasi Npo nigkntodeHHs go Cepsicy TOproBoro eksanpuHry/3assi

npo 3MiHy ymoB CepBicy TOproBoro eKBampuHry.

lMicns 3aBepLUEHHsI CTPOKY, Ha kM BaHkom BCTaHOBMOBanNucs IHauBiayanbHi ymoBu cnnaTtu t1a/abdo IHamBigyanbHi

Tapudum (ctaBku) Komicii 3a nepekas kowwTiB Ta/abo LLlomicsa4HoT koMicii 3a 06CnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKasaHMX KOMICIl 34INCHIOETLCA 3rigHO BM3HaA4YeHMX nigposginom 23 uboro [loroBopy 3arasibHMX YMOB chfnaTtu Ta

bazoBux (CtaHaapTHuX) TapudiB (cTaBok), ki 3a3HadaoTbes Y Tapundax baHky, abo y po3mipi 3anpoBamKeHuX

baHkoMm y uewn nepioa AkuUinHNX Tapudis (CTaBOK).

Mepexig Ha 3acTocyBaHHA BU3Ha4veHWX nmigposainom 23 usoro [oroeBopy 3aranbHMX yMOB cnnatu Ta go basosux

(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicii, siki micTaTbes y Tapudax

BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo

IHamBigyanbHMX Tapudis (ctaBok) He noTpebye odopmneHHs Mk CTOpoHaMu AKMXOCh IHAMBIAYaNbHUX YaCcTUH 0

yboro [loroBopy, 3okpema 3asiBn npo 3MiHy ymoB CepBiCy TOProBoro eKBampuHry.

23.24.baHk Mae npaBO CaMOCTIVHO Ta Ha BracHUW po3cyd 3MiHUTM abo ckacyBaTu |HAMBIQyanbHi ymoBM cnnaTtu

Ta/abo IHauBigyanbHi Tapudu (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicsvHOT koMmicii 3a o6cnyroByBaHHs

00 3aKiH4eHHs1 CTpokKy iX Aii, noeigommBwK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » He

nisHile, HiX 3a 5 (M’ATb) KaneHgapHUX OHIB.

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUX ymoB cnnaTty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo Lomica4yHoi komicii He noTpebye odopmneHHsA Mk CTOpOHaMM SIKMXOCh IHAMBIAYaNbHUX

YacTuH Jo uboro florosopy, 3okpema 3asBu nNpo 3MiHy ymoB CepBicy TOProBoro eKBavpuHry.

Mo 3aBeplleHHIO M'ATMOEHHOrO CTPOKY 3 AHA OTpMMaHHa ToproBuem noBigomMneHHs baHky npo 3miHy abo

ckacyBaHHA |HAMBIgyanbHUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KoOLUTIB

Ta/abo LLlomicsyHa KoMicis 3a 06CnyroByBaHHsi HAPaxoOBYETLCH Ta CNNAYyeETbCsA:

. 3a HoBMMM |HOMBIQyanbHUMKW yMOBaMu cnnatu ta/abo HoBuMM IHAMBIgyansHUMK Tapudamm (CTaBkamm), sKi
OynyTb BCTaHoOBMeHi baHkoM y BiANoOBIAHOMY MOBIAOMIIEHHI, - SKLWO BaHKOM NPUAHATO piLIEHHA MPOo 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHUX Tapudis (CTaBok),

abo

. 3rigHo 3aranbHuX yMoB cnnatu Ta basosux (CtaHgapTHMX) Tapudis (CTaBok), Ski nepeadadeHi nigpo3aginom
23 uboro [Jorosopy Ta Tapudamu baHky, abo y po3mipi 3anpoBamkeHux baHkom y ueln nepioa AKUINHUX
Tapudis (CTaBOK), - AKWO BaHKOM NPUAHATO pilleHHsA NPO ckacyBaHHsA |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyanbHMX Tapudis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMoB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomicsyHoi komicii 3a obcnyroByBaHHS Mpu OOpMIEHHI ToproBueM enekTpPoHHOI 3asiBu Ha

nigknioveHHs ao Cepgicy TOProBoro eKBanpuHry LLMASXOM NpOCTaBneHHs BignoBigHUX BiAMITOK Npo napameTpu Ta
ymoBU HapaHHs Cepsicy ToproBoro ekanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» yn B iHWOMY

BM3Ha4eHoMy BaHkoM 3acobi gucTaHUinHOT KOMyHikauii He nepenbayeHo.

Y TakoMmy Bunagky HapaxyBaHHSA Ta cnnaTa KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LlomicsayHoi komicii 3a

06CnyroByBaHHs 34JIMCHIOTLCA 3ri4HO 3aranbHUX yMoB cnnaTt Ta basosux (CTaHaapTHMX) Tapudis (cTaBok), siki

nepeabayeni ymoBamu nigpo3giny 23 uboro [lorosopy Ta Tapudamu baHky, abo 3anpoBagkeHnx baHkom AKLiHMX

Tapudis (CTaBOK).

23.26.IMignucaHHam 3asaBm Ha nigknioyeHHs 4o Cepsicy TOProBoro ekBanpuHry/3assu Npo 3aMiHy YMOB €KBaWpPUHIy

ToproBeupb Hagae baHky npaBo (BopyyeHHs) Ha cnMcaHHsa Komicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

o6cnyroByBaHHs, Hagani — «oroBipHOro cNMUCaHHsA», OOHUM 3 HAaCTYMHUX CNOCcobiB:

. LWAXoM yTpMMaHHs BignosigHoi cymu Kowmicii 3a nepekas kowTiB Ta/abo LlomicayHoi komicii 3a
obcnyroByBaHHs 6es3nocepedHbOro 3 CyM oOMepaLiin, siki NporwnyM B TOProBuMx To4kax ToproBus Ta
nepepaxoByloTbCst HA PaxyHok Toprosugs,

abo
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. wnsixom gedetoBux nepekasis cymu Komicii 3a nepekas kowTie Ta/abo LLlomicadHoi komicii 3a 06¢cnyroByBaHHS
Ha MigcTaBi BMACHUX NaTiKHMX IHCTPYKLiN BaHky 3 Oyab-sikoro BigkpuToro y banky PaxyHky Toprosus.
23.27.0nnata LWomicayHoi komicii 3a 06CrnyroByBaHHSA pPO3MNOYMHAETLCA 3 KaneHA4apHOro Micsilsi, HacTyMnHOro 3a
Mmicsuem, B skomy BaHkom norogxkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro ekBanpuHry/3asisa npo 3miHy

ymoB Cepsicy ToproBoro ekBampuHry.

23.28.0ickoBaHuii po3mip basosoro (CtangaptHoro) Tapudy (ctaBku) LlomicauHoi komicii 3a obcnyroByBaHHSA
3anexuTb Big obcary cepeaHboMica4YHOro obopoty Ha oamH POS-TepmiHan, BCTaHOBNIOETLCA BaHKoM camoCTiiHO
Ta 3akpinnoeTsecs y Tapudax baHky.

23.29.0akTn4Hui obesar cepefHbOMICAYHOro o6opoTy Ha oamH POS-TepmiHan Anga Bu3HaveHHs po3mipy LLlomicayuHot
KOMicii 3a 06CcnyroByBaHHs pO3paxoBYETLCSI CTAHOM Ha 1 YMCno 3BITHOMO Micsiusi IK Cyma noginy 3aranbHoi cyMu
NpoBeAeHNX Yy BCIX TOProBMx ToYkax ToOproBusX onepauini NOKynku (3a BUKITOYEHHSIM onepaLin NOBEPHEHHS), AaHi
3a kMMM nepefdaHi baHky 3rigHO yMOB Liboro [JOroBopy, Ha 3ararnbHy KifnbKiCTb yCix nigkntodeHnx POS-TepmiHanis
Toprosus.

23.30.0akTnyHMn 0bcAr cepegHbOMicAYHOro 06opoTy Ha oguH POS-TepMmiHan BpaxoBYETbCA MpPU BU3HAYEHHI
po3mipy LLlomica4HOI KOMiciiT 3a 06CnyroByBaHHS MOYMHAKOYM 3 TPETbLOrO KaneHgapHoro Micaus, Skun crigye 3a
Mmicsauem, B skomy BaHkom norompkeHa 3asiBa Ha nigkntoyeHHs no Cepsicy TOProBoro ekBanmpuHry/3asisa npo 3miHy
ymoB CepBicy TOProBOro eKBavipuHry.

Poswmip LLlomica4HoT komicil 3a o6crnyroByBaHHs y ApyroMy Micsili nicns norogeHHs baHkom 3asBu Ha NigKNioYeHHs
0o Cepsicy ToproBoro ekBampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBoro €KBanpUHry He 3anexuTb Bif
dakTnyHoro obesary cepegHboMicAYHOro obopoty Ha oauH POS-TepMiHan Ta BCTaAHOBMOETHCS 3@ HaMMEHLUUM
baszoBum (CtaHgapTHum) Tapudom (cTaBkow) LLomicsauHoi Komicii 3a oBGcnyroByBaHHS, sikuin nepepdadeHui
Tapudamn baHky.

23.31.0nnata LLomicayHoi koMicii 3a o6cnyroByBaHHs 30iMCHIOETLCST TOProBLEM He Mi3Hille 25-ro uncna KoXxHoro
Micaus. Y Bunagky, SKwo 25-e yMcno micaus npynagatume Ha cyboTy, Hedinto, CBATKOBUA abo Hepobo4mnin OeHb,
onnata LWomica4vHoi komicii 3a 06¢cnyroByBaHHS 30iMCHIOETLCS TOProBLEM Yy pOoBOUNIA AEHDL, KU Nepeaye BKkasaHUM
OHSM.

LLlomicayHa komicist 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNNavyeTbCs ToprosueM He3anexHo Big KinbKOCTi AHIB Y
MicALi, Y SKOMy BCTaHOBMeHe Ta nigkntoveHe obnagHaHHsa (POS-TepmiHanu) Ta KOMNNEKTyouM 00 Hboro (6nok
xwmeneHHs, PIN-pad knasiaTtypa, CIM-kapTa TowWo).

HapaxyBaHHsA Ta cnnata ToprosueM LLloMica4Hoi koMicii 3a 06CryroByBaHHSA NPUMNMHAETLCS 3 KaneH4apHOro Micsaus,
HaCTYyMNHOro 3a Mmicsiuem, B sikomy Toprosuem 6yne noBepHeHe baHky y poboyoMy CTaHi BCe paHille oTpumMaHe
obnagHaHHA (POS-TepmiHanu) Ta koMnnekTyo4umn 4o Hboro (6nok xxueneHHs, PIN-pad knasiatypa, CIM-kapTta ToLo)
Ha nigcTaBi nignucaHoro CtopoHamu AkTy npuiioMy — nepegadi (JogaTtok 23.1 go uboro [loroeopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LLlomicauHa komicis 3a obGcnyroByBaHHS He OyayTb
cnnayveHi ToproBueMm BigNOBIAHO 4O YMOB LbOro [oroBopy, y TOMY YMCAi BHACNiAOK HEMOXITMBOCTI NPOBEAEHHS
BbaHkoM [oroBipHOro cnucaHHs Cym LuX KOMicihi 3 PaxyHkiB ToproBusi 3 NPUYMHKU BiACYTHOCTI KOLITIB HA HMUX abo
HaknageHHs apeLuTy YM HasBHOCTI iHWKUX 0OTsKeHb, BaHk B OOHOCTOPOHHLOMY MOPSAKY Mae npaBo OrokyBaTtu
NpoBeAeHHs onepauiv i npunnHMTK HagaHHs CepBsicy TOProBoro ekBavpuHry, npoiHpopmysasLum Npo ue Toprosus
LUMSIXOM HanpasneHHs BignosigHoro noeigomneHHsa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH . MNpunnHeHHs
HagaHHsa CepBicy TOProBoro eKBampuHry He 3BinbHsS€e Toprosus Big 060B’a3ky onnatu Komicii 3a nepekas kowTiB
Ta/abo LLlomicsa4HoT kKoMicii 3a o6cnyroByBaHHSA y nepiog 4ii uboro [Jorosopy.

lll. O60oB’sA3kM ToproBus

23.33.ToproBeub 3 METOK NiATBEPOKEHHSI 3a3Ha4yeHoro HUM y 3asiBi Ha nigknoyeHHa o Cepeicy Toproeoro
eKBanpvHry Buay AiSNbHOCTI NMOBUHEH 3abe3nevynmTn MOXNMBICTb nNpoBedeHHA BbaHkom doTodikcauii dacagy 3
BMBICKOIO Ta BHYTPILUHBLOrO iHTEP’€py MPUMILLEHHS TOProBOi TOYKM TOProBUs, Y SIKiA 34IMCHIOBAaTUMETBCS NPUAOM
BIK gnsa onnatu ToBapis, pobiT Ta/abo nocnyr, a 'y pasi HagaHHa CepBicy TOProBOro eKkBanpuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTylouuMx Ao Hboro (6nok xueneHHs, PIN-pad
knaBiatypa, CIM-kapTa ToLLO), LLe | MiCLiA NOro Po3MiLLleHHSA Ha TepuTopii TOProBoi TOUKM TOprosLs.

23.34.Y pasi HagaHHA CepBicy TOProBoro eKBampuHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMEeKTyuYnx Ao Hboro (6nok xmeneHHs, PIN-pad knasiaTypa, CIM-kapTa Towo), ynpoaoBx 3
(TpbOX) KaneHgapHWX OHIB NigNMcaTK 3i CBOEI CTOPOHM AKT NpuitoMy-nepeaadi obrnagHaHHs, KU cknagaeTbes rigHo
Hopatky 23 go uboro [loroBopy Ta nepenaeTbcs baHkom y nanepoBomy Burnsgi abo x Hagcunaetbca baHkom y
enekTpoHHoMy Burnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », Ta noBepHyTW OAMH MOro NpUMIpHUK 00
BaHky. FAKLO NpOTArom BKa3aHOro CTPOKy ToproBeub He HampaBuTb A0 baHky nignucaHum 3i cBo€i cTOpoHu AKT
npunomy-nepegadi obnagHaHHs abo NMCbMOBI 3anepeyeHHs 40 NOro 3MiCTy, TO AKT NnpuioMy-nepegadi obnagHaHHS
BBaXXaTUMETbCH y3rofXeHnm Toprosuem 3 AaTh NOro oTpuMmaHHs Bif baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMMMEKTYUNX 40 Hboro (6rok xuenerHsi, PIN-pad knasiatypa,
CIM-kapTa TOLL0) BBaXxaTUMyTbCs nepegaHnMun TOProButo 3a BiACyTHOCTI nignncaHoro CtopoHamu AKTY Npyunomy-
nepepadvi, AKWo ToproeeLb NpoBiB xo4a 6 oAHY yCnillHY onepauilo NPoAaxy 4u il ckacyBaHHSA 3 BMKOPUCTAHHAM
obnagHaHHs BaHky (POS-TepmiHany).

Y pasi ogHo4acHoro nignucaHHs CTopoHamu AKTY npuioMy-nepefadi ogHoro W Toro >k obnagHaHHs (POS-
TepMiHany) Ta KOMMNNIeKTy4Ynx 4o Heoro (bnok xuenexHs, PIN-pad knasiatypa, CIM-kapTa ToLLO0) siK y nanepoBomy,
Tak i B eNeKTpoHHOMY BUrNSAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, SKUI CKNageHun y nanepoBoMy BUMNA,.
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23.35.Mpurmatu BIK gk nnaTixkHWiA 3acib, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

23.36.MMpu 3giricHeHHI nnaTexy cyBopo gotpumyBatucs lNMopsaky pobotn 3 baHkiBCbKkMM MnaThkHUMKU KapTKamu,
SAKUN pPO3MiLLLeHUN Ha cneuianbHin CTOpIHU, Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BIK gna onnatu, npoBefeHHS
aBTOpM3aLii, npouenypy 06MiHy Ta NOBEPHEHHST TOBapYy.

23.37.He npunmaTn BIK go onnatun y Bunagkax, obymosneHux y MNopsaky pobotn 3 baHkiBCbkMM nnaTixHUMK
KapTkamu, AKNA PO3MiLLlEeHUN Ha cneujanbHin CTOPIHU Canrty Banky  3a NOCUIaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBu Ansa BigMoBu B npunomi BIK 3 o3Hakamu
danbmeux BI1K, 3actocyBaHHa npouenypu BunyydeHHs takux BIK, a takox BIK, o BUKOPUCTOBYHOTLCA TpeTiMu
ocobamu.

23.38. NucbmoBo iHdpopmyBaTu BaHk nNpo 3miHK AaHnx ToproBLs, SKki 3a3HadeHi B 3aasi Ha nigkntodeHHs ao Cepsicy
TOProBOro ekBampuHry/3assi npo 3aMiHy ymoB CepBicy TOProBoro eKBampuHry, y Tomy 4mchi npo 3MiHy 6aHKiBCbKMX
pekBi3nTiB ToproBus, NPoTAroM 24 roguH 3 MOMEHTY HaCTaHHS Takux 3MiH. Toproeelb 3060B’A3aHMI NOBIOOMMSTH
BbaHk npo 3MiHy gaHux, siki 6ynmn BCTAHOBIEHI Nig 4ac HanexHoi nepesipkn TOProBusi, B TOMY YMCHli MPO BHECEHHS
3MiH J0 BigomocTen npo ToproBus, SKi MICTATbCA B EAMHOMY AepXXaBHOMY PEECTPI topnanvHuX ocib, isnyHmx ocid
- nignpyeMuiB Ta rpomMagcbkux popmyBaHb, B MICAYHUI CTPOK 3 OHS AepXaBHOI peecTpauii UuX 3MiH LUASXOM
HanpaBneHHs Ao baHky 3asiBu y nanepoBoMy abo eneKTpOHHOMY BUrnsidi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHIM». Y pasi BigcyTHOCTi BignosigHoi iHdopmauii B nybniyHux mkepenax ToproBeub Hajae 0o baHky
OhOPMMEHI HaneXHUM YMHOM OMILiNHI OOKYMEHTW, WO NiATBEpAXYyTb Taki 3MiHWM. ToproBeub Hece MOBHY
BiAMOBiAANbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux.

23.39.He ponyckaTtu nepeBuLleHHs LiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyoTbcs Toprosuem, npu
onnati 3 BukopuctanHam BI1K, Hag uiHamu npw roTiBkoBOMy nnaTexi. He BctaHoBmwoBatM MiHiManbHy abo
MakcuMarnbHY CyMy NOKYrKuW, onnaTa kol Moxe 6yTu 3aiicHeHa 3a gonomoroto BIIK.

23.40.03Harommncs ocobncTo Ta 03HaNOMMUTU CBOIX NpauiBHUKIB 3 [NopsakoMm poboTu 3 baHkiBCbkMMK nnaTixkHUMK
KapTkamu, KNI PO3MiLLEEHNNI Ha cneuianbHin CTOpiHLI Canty BaHky 3a NOCUNaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatu o obcnyroByBaHHs BINK npauiBHukiB, ski He
o3HanomneHi 3 Nopsigkom poboTn 3 baHKIBCbKMMN NNaTiKHUMK KapTkaMu, a TakoX CaMOCTIMHO BiACTeXyBaTu Ha
Cawnti baHky BHeceHHsI OOMOBHEHb, YTOYHEHb Ta/abo 3miH go [Nopsgky poboTn 3 BaHkiBCbkMMK MnaTiKHUMMK
KapTkamu.

23.41. Y 3anexHocTi Big obpaHoro sugy Cepsicy TOProBoro eksavpuHry (3 sukopuctanHam POS-tepmiHanis abo 3a
gonomoroto TexHonorii Tap-to-Phone) o3HaiommBcs ocobucto Ta/abo 03HanoMUTM CBOIX MPaLiBHUKIB 3 IHCTPYKLUIED
3 3abesneyveHHs 3axucty POS-Tepminanis, ski HanexaTtb baHky, CTucnoto iHCTpyKuieto onepaTtopa 6aHKIBCbKOro
TepMmiHana, Ctucrioto iHCcTpykuieto onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnow iHCTpyKLUieEt
onepatopa POS-tepmitanisa VERIFONE VX520/VX675 Ta CTucnoto iHCTpyKuieto kopucTyBada 3acTocyHky «[MYMB
«TepMmiHany Ta gonomixkHoro 3actocyHky «TapXphone», Wo po3milleHi Ha cneuianbHin cTopiHui Canty baHky 3a
nocunanHam: https://b2b.pumb.ua/service/trade _acquiring, 6e33acTepexxHo AOTPUMYBATUCH LIMX iIHCTPYKLiNA, a TaKoX
CaMOCTIliHO BiacTexyBaTu Ha CanTti bBaHky BHECEHHS1 JONOBHEHb, YTOYHEHb Ta/abo 3MiH OO HUX.

23.42.30epiratv BClO HasiBHY JOKYMEHTAUj0, NOB’A3aHy 3 onepauisiMy 3 BukopuctanHam BIK, y Tomy yucni cBoi
NPUMIPHUKK YekiB, NpoTArom 1 (04HOro) poKy Bid AaTW 34IMCHEHHS Takux onepawin Ta HagasaTu iX NPOTAroM ABOX
onepawiiHux gHiB Ha nepwy BuMory baHky. Y pasi oTpumaHHs BuMoru baHky y oBogeHHUn TepMiH HagaBsaTu 6yab-
AKy iH(popmawito woao obcTaBuH NpoBeAeHHS TiET YM iHWOI onepauii 3 BukopuctaHHam BIK.

23.43.3gincHoBaTy WOAEHHY BigNpaBKy AaHuX no onepauism, nposegeHum vepesd POS-tepminan abo TepmiHan,
AKAA € eNEeKTPOHHMM MpuUCcTpoem Toprosus 3i BcTaHoBNeHUM 3actocyHkoMm «[MYMB TepmiHany 4vM gonomikHUM
3acTtocyHkom «TapXphoney» y pasi HagaHHa CepBicy TOProBoro eKBampuHry 3 BUKOpUCTaHHsAM TexHonorii Tap-to-
Phone.

HanawTyBaHHsa aBToMaTn4Horo 6anaHcyBaHHa POS-TepmiHany abo TepmiHany, KU € eNeKTPOHHUM NPUCTPOEM
Toprosuga 3i BctaHoBrneHuM 3actocyHkoMm «[TYMB TepmiHan» un gonomikHuM 3acTtocyHkom «TapXphone» y pasi
HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpUcTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO peXxMMy poboTu X TepMiHanis.

Axkwo go POS-TepmiHany abo TepMiHany, SKui € eNieKTpoOHHMM NPUCTPOEM TOpProBus 3i BCTAHOBNEHUM 3aCTOCYHKOM
«MYMB TepmiHan» 4u gonomikHuM 3acTtocyHkoM «TapXphonex», nigknoyeHe PPO (disnuHun peectpartop
po3paxyHkoBux onepauin) abo MNMPPO (nporpamMHuii peecTpaTop PoO3paxyHKOBMX AOKYMEHTIB), ToproBeub And
nepegadi gaHuMx no onepauiaMm 3actocoBye HasaBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepwmiHany» um
gonomikHoMy 3actocyHky «TapXphone» dyHkuii «Bignpaeka» gaHux 3rigHo CTucrnoi iHCTpyKuii onepaTtopa
GaHkiBCcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Crtucnoi iHCTpyKuii
onepatopa POS-tepminanis VERIFONE VX520/VX6752 abo Ctucnoi iHCTpykuii kopucTyBada 3acTtocyHky «[MYMB
TepmiHan» Ta gonomikHoMy 3acTtocyHky «TapXphone», ski  poamiweHi Ha Canti baHKy 3a nocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3milyBaTi Ha ABepsX i B NPUMILLEHHI TOproBoi Touku Toprosus nonirpadiyHy npoaykLuito, HagaHy baHkom
(Haninkn, 6yknetn 3 norotunamm BaHky Ta MixHapogHux abo HauioHanbHMX nnaTikHMX cucTem Towo). Y pasi
posipBaHHs Lboro [loroBopy He BUKOPUCTOBYBaTU HaaaHy baHkoM nonirpadiuHy npoaykuito.

23.45.He nepepaBatu obnagHaHHa (POS-TepmiHan) Ta KOMMMekTywdi 0o Hboro (6nok >xueneHHs, PIN-pad
knaBiatypa, CIM-kapTa ToL0) TpeTim ocobaM, CaMOBINbHO HE NepemillyBaTn obnagHaHHS Ha iHLWi TOProBi TOYKM
BiOMIHHI Big Tiei, oe 6yno BCTaHOBMEHO Le 0bnagHaHHs, He AonycKkaTu nNcyBaHHs abo BTpaTu obnagHaHHs abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMANEKTYOUYUX A0 HbOro (610K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towo) TpeTim ocobam, caMmoBinbHE NepeMilLleHHs, KpagiKKy, a TakoxX Yy pasi NCyBaHHS
Ta Oygb-aKi 4ii, Wwo npu3senu 4o Moro isnyHoro 3HuMLLEHHS abo BTpaTu, crnnadyBaty wrpad y po3mipi NepBUHHOI
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BapTocTi o6nagHaHHA (POS-TepmiHany) Ta KOMMMEKTYUnX 4o Hboro (6nok xusneHHs, PIN-pad knasiaTtypa, CIM-
KapTa TOLLO) 3a KOXXHY BKpadeHy, BTpayeHy, NepemillieHy, 3HuLweHy abo 3incoBaHy oanHULIO.

23.46.MoBepHyT oTpumaHe HanexHe baHky obnagHaHHs (POS-TepmiHan) Ta koMmnnekTytodi O Hboro (6rok
xuBneHHs1, PIN-pad knaBiatypa, CIM-kapTa Towio) y nepenbaveHmx umm [loroBopomM Bunagkax abo Ha BUMOryY
BbaHky. Take noBepHeHHs1 0pOpPMINIOETLCA NignucaHnm oboma CTopoHamyn AKTOM NMpuoMy-nepenadi 3a 3paskom,
AkMn HaBegeHuM y JopaTky 23.1 go uyboro [JoroBopy. Yci BUsIBNEHi hakTh MexaHiYHMX NOLUKOOXKEHb, NMOMOMOK,
ncyBaHHs Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYIOYMX 40 HbOro (60K XXUBMEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToLL0) cbikcytoTbCs B AKTi NpuiioMy-nepegauvi.

23.47.36epirat OKYMEHTN, 06nagHaHHA Ta MOro KOMMMEKTYHOUU, SKi MICTATb KOH(IAEHUiVHI BiZOMOCTi Ipo Homepw
BIK, imeHa ta agpecu Oepxatenis BIK, gatn 3akiHyeHHa TepmiHy gii BI1K, B micuax, He goctynHux ocobam, ski
HeyrnoBHOBaXkeHi ToprosLiem Ha npoBeaeHHs onepauin 3 BIK.

23.48.Y pasi NOBEPHEHHS rPOLLOBUX KOLUTIB Yy TOProsin Touui ToproBusa 3 npudnHn noBepHeHHsa Oepxatenem BIK
ToBapy abo 06MiHy MOro Ha ToOBap MEHLLOI BapTOCTi Y/ HEBUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npoTsirom 2 (ABOX) poboymx AHiB NepepaxyBaTu baHKy cymy TpaH3akLuii NOBEpPHEHHS NPOLUOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, skwo baHk He yTpumaB BignoBigHY CyMy 3rigHO NiAnyHKTY
23.49. lMpu ubomy ToOproBLIO He NMOBEPTAETLCH chnladyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOrO
[orosopy Komicis 3a nepekas KoLTiB 3 CyMU TpaH3aKLii, 3a KO y noganbLlloMy 34iMCHIOETLCS NOBEPHEHHSA TOBapy
4Yu ToBap OOMIHIOETLCA Ha TOBAp MEHLLOI BapTOCTi abo y BUNaaKy HEBUKOHAHHSA/4aCTKOBOrO BUKOHaHHSA TOprosLem
onnadveHux fepxatenem BIK pobit un nocnyr.

23.50.Y pasi HeobxiaHOCTi 0OpPMMEHHSA NOBHOrO abo YaCTKOBOro CKacyBaHHA TpaH3aKuii, CMMcaHHs 3a sikor Byno
NpoOBEAEHO BHACMIAOK MOMWIKW, Haaicnatu baHky BignoBigHWN NWCbMOBWIK 3anWT i3 3a3HAYEHHSM PEKBI3UTIB
peanbHOi TpaH3akLii, NPUYNH NOMWUIKOBOI TPAH3aKLil Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHA NMpoBefeHOi y TOProsii Touui ToproBus TpaH3akuii, BiglwkogoByBaTn baHKy chnncaHy
BignosigHoto MixHapoaHoto/HauioHanbHOK NnaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABoX) pobounmx OHIB 3 OHS
OTPMMaHHSA Npo Le nosigomneHHs baHky, skwo baHk He yTpumaB 1T 3rigHo NyHKTY 23.72. [Npn ubomy TOprosLUto He
noBepTaeTbCs crnadveHa HUM abo yTpumaHa baHkom BignoeigHO Ao ymoB uboro [oroopy Kowmicis 3a nepekas
KOLUTIB 3 CYMWN CKacoBaHOI TpaH3aKLUil.

23.52.MpoTsarom 2 (oBOX) poboUMX AHIB 3 MOMEHTY OTPMMaHHS BignoBiAHOro noeigoMreHHs baHky BigwkogoByBaTH
CyMy BCiX CTSArHEeHb, 30Kpema Cymy KOMicin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHumu/HauioHanbHMMKU NNaTKHUMKM CUCTEMaMM 3a BMMOraMu 3BOPOTHOro nnaTtexy Ta/abo BHacnigok
npen’siBNeHHsa iHaHCOBUX MPETEH3iNn Mo onepauisiMm, NPOBEAEHUM Yy TOpProsiv Touui Toprosus, skwo baHk He
yTpMaB Taki cymn 3rigHo nyHkTy 23.72. [Oo nosigomneHHs bBaHk gopae gokymeHTuM Ta/abo BigoMOCTi, SKi
niagTBepaXyloTh cnMcaHHs 3 baHky MixHapogHow/HauioHansHOW0 NNaTiKHOK CUCTEMOK CYMU BMMOTM 3BOPOTHOMO
nnaTtexy abo diHaHCOBOI NpeTeHaii Yn Komicin/wrpadis 3rigHO 3 npasunammn MixHapoaHoi/HauioHanbHOT nnaTikHOI
CUCTEMWN.

ToproBeup BiglwkogoBye baHky cymy BUMOr 3BOPOTHOrO nnaTtexy abo goiHaHCOBOT NPeTeH3sii um Komicin/wtpadis y
rPMBHEBOMY €KBIBarneHTi 3a oilinH1UM Kypcom HauioHanbHoro 6aHky YKpaiHu, sskuii isiB Ha AeHb CnMcaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOK nnaTtikHo cuctemoto. pu ubomy Toprosuto He MOBepTaeTbCA
cnnadeHa HMM abo yTpumaHa BaHkom BignoBigHo Ao ymoB uboro JoroBopy KoMmicis 3a nepekas KOWTIB 3 CyMu
TpaH3aKLii, 3a KO 34iIMCHIOETBCA 3BOPOTHIN NnaTix.

3 meTolo 3abe3neveHHss NoBepHeHHs Toprosuem CyMyn BUMOMM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOI NpeTeHsii un
komMmicin/wrpadis baHk mae npaBo 6nokyBaTu Ha 6yab-saknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOI cymm
NNaTixkHOI  onepauii 40 MOMEHTY 3aBepLUeHHs Mpoueaypu OCKapXeHHs onepauii, nepegdadeHoi npasunammu
MixxHapogHoi/HauioHanbHOT NNaTipkHOT cUcTeEMMU.

23.53.TepmiHoBO noBigoMnAaTM bBaHK Ta MNpaBOOXOPOHHI OpraHM Mpo BCi OBCTaBMHW, SKi MalTb O3HaKK
npoTunpaBHOro BukopucTtaHHs bBriK.

23.54.He ponyckaTn KonitoBaHHSA, NnepeHeceHHs kKoHdigeHuUinHuX Bigomocten npo BI1K Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMK € BriacHi cMapTdOoHKW, NnaHweTn Ta/abo iHwi MobinbHIi NpucTpoi ToproBus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[TYMB TepwmiHany abo gonomixHui 3actocyHok «TapXphone» y pasi oTpumaHHs
Cepsicy TOproBoro eksanpuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone.

23.55.HagaBaTty 4OCTOBipHi NpaBOBCTAHOBIIOWOYI/peecTpaLifHi JOKYMEHTU, siki HeoOXxiaHi baHky ansi ouiHkn 6e3neku
HagaHHSA CepBiCy TOProBOro eKBampuHry.

23.56.HeyxnnbHO BUKOHYBATU BMMOMM OO0 30epexeHHs KoHdigeHUInHOCTI aaHmx npo Homepm BI1K, imeHa Ta
agpecu [epxateniB BIK, gatu 3akiHyeHHs cTpoky gii BrIK, getani/peksisantn onepauiv Oepxartenis  Bl1K.
MopyweHHs uboro 3060B’s3aHHA  Oyge po3rnsgaTuca SK NpoTunpasHi Aii  Toprosusi, HacnmigkOM SKUX CTaHe
GroKyBaHHS MpPOBEAEHHSA onepauiv i npunMHeHHsa HagaHHs CepBicy TOProBOro eKBampuvHry 3a iHiuiatueoto baHky.
23.57.3abe3neunTn BUKOHaHHA npadiBHmkamy Toprosus Nopsagky poboTy 3 baHKiBCbkMMU NAATRKHUMK KapTKamu,
IHCTpyKUii 3 3abe3nedeHHs 3axucty POS-tepmiHanie, ki Hanexatb baHky, CTucnoi iHCTpykuii onepaTopa
GaHkiBcbkoro tepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCcTpyKuii
onepatopa POS-tepmiHanisa VERIFONE VX520/VX675 ta Ctucnoi iHCTpyKuii kopucTyBada 3acTtocyHKky «[MYMB
«TepmiHan» Ta gonomikHoro 3actocyHky «TapXphone», ski po3milleHi Ha cneuianbHin ctopiHui CanTty baHky 3a
nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.58.[Ans niaTBEpmpKEHHSN OiNbHOCTI TOProBOi TOYKU Ha BIONOBIOHICTL Tin, WO 3a3HaveHa y 3asaBi Npo MigKMoYeHHs
o Cepsicy Toproeoro eksanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro ekBavipuHry, HagasaTu Ha 3anuT baHky
OOKYMEHTW Ta BifOMOCTI, O MOXYTb NiATBEPAUTU TaKy AiASbHICTb, CNPUATU B NPOBEAEHHI NepeBipKk/ NPpUMILLEHHS

Cepsicy TOpProBoro ekBampuHry 3 BMUKOPUCTaHHAM HamnexHoro banky obnagHanHa (POS-tepmiHany) Ta

76


https://b2b.pumb.ua/service/trade_acquiring

KOMMJEKTYOUMX A0 Hboro (6noky »xuenexHsi, PIN-pad knasiatypu, CIM-kapTu ToOwWO) We i Micus iX po3MilleHHsI Ha
TepUTOPIl TOProBoT TOYKN.

23.59.HeranHo nosigomnaTtu baHk npo HenpauesgaTHicTb obnagHaHHs (POS-TepmiHany) Ta KOMNIEKTYHOUMX O0
Hboro (6noky xxumeneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3actocyHky «[MYMB Tepminan» abo gonomixxHoro
3acTocyHky «TapXphoney.

23.60.Toproseupb Hece BiANOBIAamnbHICTb 3@ HECAHKUIOHOBaHWI AOCTYN A0 obnagHaHHa ana obcnyrosyBaHHA BIIK,
a TaKoX 3a 34iNCHEHHs nnaTtexy danbLUMBO, BUKpaaeHot/3aryéneHoro BIK.

23.61.Y pasi BTpatu Ta/abo HenoBepHeHHs obnagHaHHA (POS-TepmiHany) Ta/abo KOMNNEKTyoUnX 40 Hboro (6noky
xwuBneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo) Ha Bumory baHky, ToproeeLb 3060B8’a3aHuii BigwkoayBaTn baHky
X nepBicHy BapTiCTb He nisHiwe 10 (gecsatn) pobounx OHiB 3 AHS OTpUMaHHS ToproBuem Bi4NOBIAHOMO nNucTa Bif
BaHky.

23.62.3a NOLKOMKEHHA Ta MONoMKy obnagHaHHsa (POS-tepmiHany) Ta/abo KOMNMEKTylo4Mx OO Hboro (6roky
xunBneHHs, PIN-pad knagiatypu, CIM-kapTu Towlo) 3 BUHM TOproBus, OCTaHHil cnnadye baHky ix nepBiCHy BapTiCTb
abo BMTpaTK Ha iX peMOHT He nisHiwe 10 (aecATn) pobounx OHiB Big AHS HanpaeneHHs baHkoM npo Le BignoBigHOro
nuncta. Toproeeupb obunpae KomnaHito, sika npoBoauTe peMoHT obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTY4YMX
00 Hboro (6noky xwusneHHs1, PIN-pad knasiaTypu, CIM-kapTn Towo), 3 BcTaHoBNeHoro baHkom nepeniky CepBicHUX
opraHisauin.

HenignucanHua CtopoHamu AKTy npuiiomy — nepegadi obnagHaHHa (POS-TepmiHany) Ta/abo KOMNMeKTyunx o
Hboro (6roky xwmBneHHsa, PIN-pad knasiatypu, CIM-kapTu Towo) He € nigctaBow Ansg BigMOBM ToproBus y
BigWKOAYBaHHI BaHKy iX nNepBiCHOI BapTOCTi UM BMTpAT Ha PEMOHT, AKWO 3 MOMEHTY nigkntodeHHs 0o Cepsicy
TOProBOro ekBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) Toprosuem 6yna npoBegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr 4n ckacyBaHHA Takoi onepaLii

IV. MpaBa ToproBus

23.63.3a ymoBU goTpMMaHHsa yMoB Lboro [loroBopy Bumarat Big baHky cBoevacHOi onnaTtu onepauiv Ha nigcTasi
OeHHUX 3BiTiB, AKki ToproBeub nepegae baHky 3a Bciva nposegeHumun onepadismu yvepes POS-tepmiHan abo
TepMiHan, SKMA € eneKkTPoHHMM MNpuUcTpoeM ToproBus 3i BcTaHoBneHuM 3actocyHkom «[MYMB TepmiHan» un
aonomikHum 3actocyHkom «TapXphone» y pasi HagaHHa CepBicy TOProBoro €KBaWpWHIy 3 BUKOPUCTaHHSAM
TexHonorii Tap-to-Phone.

HanawTyBaHHsa aBToMaTn4Horo 6anaHcyBanHs POS-TepmiHany abo TepmiHany, KU € eNeKTPOHHUM NPUCTPOEM
ToproBus 3i BcTaHoBneHnM 3actocyHkom «IMYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymoswu
aBTOHOMHOIO pexumy poboTn umx TepmiHanie. Akwo ao POS-tepmiHany abo TepmiHany, siKMA € eneKTPOHHUM
npuctpoem ToproBus 3i BcTaHoBreHWM 3acTocyHkom «[MYMB TepmiHan» 4u  AONOMKHUM  3aCTOCYHKOM
«TapXphone», nigkniodeHe PPO (disnuHnii peecTtpatop pospaxyHkoBux onepaui) abo NPPO (nporpamuun
peecTpaTop pPO3paxyHKOBUX AOKYMeEHTIB), ToproBeupb Ans nepegadi gaHux baHky no onepauisM MNOBMHEH
BMKOpucTOBYBaTU HasBHi y POS-tepminani abo 3actocyHky «[MYMB TepmiHan» 4n gonomikHoMy 3acTOCYHKY
«TapXphone» dyHkuii «Bignpaska» gaHux 3rigHo CTucnoi iHCTPYKLUii onepaTtopa 6aHkiBcbkoro TepMiHana, Ctucnoi
iHCcTpykuii onepaTopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpykuii onepatopa POS-tepmiHanis
VERIFONE VX520/VX675 abo Ctucnoi iHcTpykuii kopucTyBada 3actocyHky «[TYMB TepmiHan» Ta AONOMiXXHOMY
3acTocyHky «TapXphoney, AKi pPO3MiLLEeHi Ha Cawri BaHky 3a NoCUMaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O6oB’sa3kn BaHky

23.64. 3abe3nevyBaTy aBTOpM3aLilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBaTu Toprosuto
HeoOXiaHI KOHCynbTaLi.

23.65. 3gincHioBaTy onnaty onepauin, ki NPONLWNN B TOProBUX Toukax ToproBusi Ta NpoBeAeHi 3 JOTPUMAaHHAM
Mopsiaky poboTv 3 BaHKiBCbKMMWU MNaTiKHUMKU KapTkamu Ha PaxyHok ToproBusi, KpiM BMNagkiB, 3a3HavyeHux y
nyHkTtax 23.71 —23.73 Ta 23.75 uboro Jorosopy.

23.66.3a HecBoevacHy onnaTy npoBeAeHunx onepadin baHk Bunnadye ToproButo 3a KOXXHUIN A€Hb NPOCTPOYKUN MEHIO
B PO3Mipi NoaBiriHOI 06nikoBOi cTaBku HauioHaneHOro 6aHky YkpaiHu, Wo gisgna y nepiod NpoCcTpOYeHHs
23.67.CBoeyvacHo 3abesneyyBaty ToproBus HEOOXIOHUMU BUTPATHUMK MaTepianammu Ta/abo iHCTpyMeHTaMu, Ko
CepBic TOProBoro ekBamMpwHry Haga€TbCA 3 BUKOPUCTaHHAM idnyHoro obnagHaHHa (POS-TepmiHanis), ski
HanexaTtb baHky Ta nepefaHi Toprosuto BigNOBIAHO 40 YMOB Liboro [lorosopy.

23.68.MpoBoanTn HaB4yaHHA ToproBusa npasunam npunomy BINK go cnnaTtu, npoBegeHHsa aBTopm3adii, npouenypu
06MiHY Ta NOBEpPHEHHS TOBapy, O3HAMOMUTU 3 NigctaBamu Ans Bigmosu B npuomi BIK, i3 o3Hakamun danbmsemx
BIK, npouenypoto BunydeHHs Takmx BIK, a Ttakox BIK, ki BUkopuCTOBYOTLCA TpeTiMu ocobamu, A0 noyaTtky
po6oTu nepcoHany Toprosusi 3 o6nagHaHHAM.

23.69. IHdopmyBaTu ToproBusi Npo dakTn cnucaHHa 3 banky MixHapogHot Ta/abo HauioHanbHoo nnaTikHOK
CUCTEMOI0 BIQNOBIAHO OO0 NpaBun LMX NNaTdKHUX cucTeM WTpadiB/KOMICIn Ta HagaBaTy Konii AOKYMEHTIB, Ha
nigcTaBi AKnx 6ynu 34iINCHEHI CNUCaHHSA.
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VI. MpaBa baHky

23.70.Bumaratn Big ToproBus AOTpMMaHHA HUM Ta KMoro npadiBHukamu [lopsgky pobotu 3 BaHkiBCbkumun
nnaTikHUMK kapTkamu, MNopsaaky poboTn 3 baHkiBCbKMMU NnaTiXXHUMK KapTkamu, IHCTPYKLUIT 3 3abe3neyeHHs 3aXucTy
POS-TepwmiHanis, siki Hanexatb baHky, CTUcnol iIHCTPYKUii onepaTopa 6aHkiBCbkoro TepmiHana, CTUCnoi iHCTPyKUii
onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepatopa POS-tepmiHanie VERIFONE
VX520/VX675 ta Ctucnoi iHCTpykuii kopucTyBaya 3acTtocyHky «[MYMB «TepmiHan» Ta gONOMiIKHOro 3acToCyHKy
«TapXphoney, AKi  po3MmilleHi Ha  cneuianbHin  cTopiHUi  Canty bBaHky 3a  nocunaHHAM:
https://b2b.pumb.ua/servicel/trade_acquiring.

23.71.He BigwkogosyBaTu, NPU3YMUHATA BUNIATU, @ TaKOX YTPUMYBATH i3 CyM onepadin, siki nepepaxoByTbCsa Ha
PaxyHok Toprosuto, Cymn nnatexis, SKWO onepaii B TOProsin Toyui ToproBus 34iMCHIOTLCA 3 MOPYLUEHHAM
Mopsaaky pobotn 3 BbaHkiBCbkMMUK MnaTikHUMKU KapTkamu Ta/abo 3a HadBHOCTI y BaHky obrpyHTOBaHWX nigo3p
NpoBeAeHHA HeCaHKLUiOHOBaHMX onepauin Ta/abo 34iMCHEHHA TakMx onepaudin 3 MopyLeHHs M npaBun
MixxHapogHux/HauioHanbHMX NAaTKHUX CUCTEM, 3aKOHOA4ABYMX abo perynsaTopHUX BUMOT.

23.72.YTpumMyBaTM CYMW MOBEPHEHHS, CKaCyBaHHA onepawii, BUMOr 3BOPOTHWUX nnaTtexiB abo iHaHCOBMX
npeTeHsii N0 NpoBeAeHUM Yy TOProBmx Tovkax ToproBus onepauiam 3 byab-skoro PaxyHky Toprosus abo 3 cymu
onnaTwu, ki NPOMLLNN B TOProBmMxX TOYKax ToproBusa Ta HanexaTtb nepepaxyBaHHio ToOprosLto 3rigHo Lboro [lorosopy.
AKLLO Micnsa Takoro yTpuMaHHsi CyMy BKa3aHuX onepadin He 6yayTb NOBepHeHi y NoBHOMY 06¢s3i, baHk Mae npaBo
BUMaratM Big  ToproBus  nepepaxyBaHHS  pisHMUi B  ABOAEHHMM  CTPOK Ha  paxyHoKk  BbaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, dka nponwna B Topro.in Touui Toprosud, depxaTtenem BIK, baHkom-emiTeHTOM
BIMK abo MixHapoaHoto/HauioHanbHOW nnaTikHO cnuctemoro, baHk Hagae ToproBUio NIATBEPIKYIOUM OCKaPXKEHHS!
Takux onepaudin OOKYyMEHTM Ta/abo BIiAOMOCTI, #KWO uUe nepepbayeHo npaBunamyn  BigNOBIAHOT
MixHapogHoi/HauioHanbHOI nnaTikHOT cuctemu. baHk Mae npaBo NPU3YNMHUTY NepepaxyBaHHs KOWTiB Toprosuto
Ha cymy onepauii 40 3aKkiHYeHHs npouenypwm il OCKapXXeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoBy€eTbCs Ha paxyHOK TOproBuUs NiCAs 3akiHYeHHs Mpoueaypu OCKapXeHHS
onepauii Ta fKWo 3rigHo 3 npaBunamu BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtipkHOi cuctemu bBaHk
nigTBEPANTb NPABOYMNHHICTL onepaLlii.

23.75.4kwo [Hepxatenb BIK, baHk-emiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaesunamu BignoeigHoi MixHapoaHoi/HauioHanbHOI nnaTikHOI cucTemMu [O0BOASATb 3000B'A3aHHA  BaHky
BigWkoaQyBaTK cyMy onepauii Ha kopucTb [depxatens BIK, baHky-emiteHTa BINK abo MixHapoaHoi/HauioHanbHoi
nnaTiXkHOi cuctemun, baHk Mae npaBo 34IMCHUTU Take NepepaxyBaHHSA, HE NOBEPTaYN NpU LLbOMY CYMY onepadii Ha
PaxyHok ToproBus.

23.76.baHk Hagae ToproButo OOKYMEHTW Ta BIiAOMOCTI, ski AoBoasTb 3000B’sisaHHSA baHky BiglwikogyBaTu cymy
onepauii Ha kopuctb Oepxatens BlK, baHka - emiteHTa BINK abo MixxHapoaHoi/HauioHanbHOT nnaTikKHOT cuctemu,
SIKLLIO HaJaHHS TakMX JOKYMEHTIB Ta BigoMocTeln nepeabaveHe npasunamu BignosigHoi MixkHapogHoi/HauioHaneHoT
NNaTiKHOI CUCTEMM.

23.77.0na npunuHeHHs abo nonepemkeHHs MOXMIMBOro wwaxpanctea 6e3 Byab-Akux obMexeHb i monepeaHboro
norogmkeHHs 3 ToproBuem nosigomnatv  MikHapogHi/HauioHanbHi  nnaTikHi - cuctemn  Ta/abo  uynedis
MixHapogHux/HauioHanbHNX NRaTiXXHUX cMcTem Npo ByAb-aki Nigo3pini, He3akoHHI abo HenorogkeHi 3 baHkom aii 3
BUKopucTtaHHam BI1K.

23.78.Y Bunagkax HecaHKUioHOBaHOro BukopuctaHHsa ToproBuem BIK ta/abo obnagHanHs (POS-TepmiHany) yu
cMapTdoHy, nnaHweTy abo iHWOro enekTPOHHOrO MPUCTPOK TOProBus, Ha SKOMY 3aBaHTaXeHWA 3acTOCYHOK
«MYMB TepwmiHany» abo gonomixHuin 3acTtocyHoK «TapXphone» Ta skui BUKOHYe PyHKUiHO TepmiHany y pasi
HagaHHsa Cepsicy TOproBoro ekBaWpuHry 3a ponomorot TexHonorii Tap-to-Phone, oTpumaHHs HeraTuBHOT
iHpopmauii npo Toprosud Big MixHapoaHoi/HauioHanbHOI nnaTtikHoi cuctemmn abo iHdopmauii Npo 34iNCHEHHS
HecaHKuUioHOBaHMX [Jepxatensamu onepadini, Npo nikeigauito abo nopylweHHs cnpasu npo 6aHkpyTcTBO Toprosus,
6rnokysaTu nposefeHHsA onepauin 3a BI1K, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[1YMB TepmiHan» abo
AonomikHoro 3actocyHKy « TapXphone», NpuM3ynuHMTH nepepaxyBaHHS rPOLLIOBOro BiAWKOA4YBaHHA 3a onepauismu,
BUNYYNTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (6nok xusneHHsi, PIN-pad
knasiaTypa, CIM-kapTta Towwo), obmexunTtn goctyn go 3actocyHky «[MYMB TepmiHan» abo gonomixkHoro 3actocyHky
«TapXphone», Ta HeranHo NpuUNUHUTN HagaHHA CepBicy TOProBOro eKBavpuHry, HanpasuBLLM NPO Lie BignoBiaHe
noBigomMIeHHst TOprosLo 3a JONOMOrot 3acobiB AUCTaHLINHOT KOMYHiKaLii abo Ha agpecy NOro enekTpPoHHOI NOLUTK
YK NOLUTOBY afpecy.

23.79.MoBigoMnAT! NpaBOOXOPOHHI OpraHn NPo BCi 00CTaBMHU, SKi MICTATL O3HAKU NPOTUNPaBHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.Po3wmiwyBaTn nonirpacivyHy Nnpoaykuito (Haknernkn, GykneTn ToLO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyleHHs Toprosuem nopsgky 36epiraHHs KoHdigeHUinHuxX BigomocTten npo Homepw BIK, imeHa Ta
agpecn [epxatenen BIK, BaHk mae npaBo ©OnokyBaTu npoBedeHHs onepauii 3a BIK, y Tomy uwmcni 3
BuKopucTaHHam 3actocyHky «[MYMB TepmiHan» abo ponomixHoro 3actocyHky «TapXphone», npusynuHuTK
nepepaxyBaHHsl TPOLLUOBOro BiAWKOAYBaHHSA 3a onepauismu, BuUnydntu HanexHe banky obnagHaHHa (POS-
TepMiHan) Ta KOMNekTyto4i 4o Hboro (6rok xueneHHsi, PIN-pad knagiatypa, CIM-kapTa Towwo), obmexutn Joctyn
0o 3actocyHky «[MYMB TepmiHan» abo ponomixHoro 3acTocyHky «TapXphone», Ta noBiZoMWTM BianoOBiOHI
NPaBOOXOPOHHI OpraHn NpPo BusiBNEeHi baHkoOM 03HaKn NPOTUNPaBHOI AiIANbLHOCTI TOproBuUst 3 BUKOPUCTAHHAM OaHUX
BIK.
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23.82.Y pasi HagaHHs ToproBuemM HeOCTOBIPHMX MPaBOBCTAHOBIIOKYMNX/PEECTPALIHMX JOKYMEHTIB, HEMPaBAUBOI
4YM HenoBHOI iHGopMaUuii NPo hakTMYHUI BUA, AiANbHOCTI, 30Kpema BflaCHUX TOProBux TOYoK, baHk mMae npaso Ha
BNacHun poscyn 6nokyBaTtu aBTopu3auito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KOMMMeKTyoudi 4o Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTn Joctyn Ao
3actocyHky «[MYMB TepmiHan» un gonomikHoro 3actocyHky « TapXphone», a TakoX HeravHoO NPUNMHUTY HafaHHS
Cepsicy TOproBoro ekBanmpuHry, HanpasmBLUM MNPO Lie BiAnoBigHe NOBiAOMNEHHs TOProsLo 3a 4ONOMOrow 3acobis
ONCTaHLIMHOT KOMYHiKaLiil abo Ha agpecy NOro eneKTPOHHOT MNOLUTK UM NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpnAaudatv) kaneHgapHux AHIB nocninb Toproeeub He NpPoBOAUTMME onepalii Yyepes
BCTaHoBreHe obnagHaHHa (POS-tepmiHan), a y pasi HagaHHa CepBicy TOProBOro ekBampuHry 3a JonoMOroro
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» um gonomixHui 3actocyHok « TapXphone», baHk
Ma€ npaBO B OL4HOCTOPOHHbOMY nopsaky 6nokyeatu obnagHaHHs (POS-tepminan) abo obmexuTtn goctyn Ao
3actocyHky «[MYMB TepmiHan» um gonomikHoro 3acTtocyHky « TapXphoney, a Takox NpunuHUTK HagaHHst Cepeicy
TOProBOro eKBaMpuHry, HanpasMBLUM NPO Le ToproBLo He NidHile Hix 3a 10 (gecsaTb) kaneHgapHUX OHiB BignosigHe
MOBiOOMITEHHA 3a OOMOMOroK 3acobiB AMCTaHUINHOI KOMYyHiKauii abo Moro Ha agpecy eneKTPOHHOI MOLITK YK
MoOLUTOBY afpecy.

23.84.YnponoBx CTPOKy aii uboro [loroBopy 6e3 nonepemkeHHs Toproeus y 6yab-sikuin Yac Ta nepiog 34iiCHI0OBaTK
nepeBipKy TOProBMX TOYOK 3 METO MiATBEPAXKEHHS AiANbHOCTI TOpProBuUs, sika 3a3HadeHa y 3asBi Ha NigKTHOYEHHS
0o Cepsicy ToproBoro ekBanpuHry/3assi npo 3amiHy ymoB CepBiCy TOProBOro eKBanpuHry.

VII. MpunuHeHHA HapaHHA CepBicy TOProBOro eKBaMpuHry

23.85. Toproseub 3a 30 (TpuauaTb) kaneHoapHUX OHIB A0 6akaHOoi gaTu NPUNUHEHHST KopucTyBaHHS CepsicoMm
TOProBOro ekBavpuHry Hagcunae go baxky 3assy npo BigmoBy Bia Cepgicy TOProBoro eKBavipuHry y naneposomy
0o BigaineHHa baHky abo enektpoHHoMy BUrnagi 3a gonomoroto Cepeicy « I HTEPHET-BAHKIH ».

Mpun ubomy ToproseLb 3060B’s3aHWI 3a 3 (TpK) onepauiviHi gHi 40 HacTaHHA 06yMoBneHoi HUM y 3asiBi Npo BiAMOBY
Bia CepBicy TOProBoro ekBanpuHry gaTm NpUnMHEHHs KopuctyBaHHsa CepBicOM TOProBOro eKBavpuHry NOBEPHYTU
BaHky oTpumaHe 3a LM [JoroBopomMm obriagHaHHA B HANeXHOMY CTaHi Ta KomnnekTauii. [oBepHeHHs obnagHaHHSA
odopmntoeTbcss CTopoHamm AKTOM Mpunomy — nepegadi 3a opmoto, sika HaBegeHa y [dogatky 23.1 oo uboro
[oroBopy.

23.86.baHk mae npaBo GrokyBaTh MOXNMBICTL NpoBeAeHHs onepauin 3a BINK Ta iHiuitoBaTM NPUNUHEHHST HagaHHS
CepBicy TOpProBoro eKBampuHry y pasi HEBUKOHaHHSA TOproBLEM BUMOT, 3a3Ha4YeHnX Y LbOMy MyHKTi [loroBopy.

24. YMOBUW TA NOPAAOK HAQAHHSA CEPBICY «CMJITAYYATE YACTUHAMU»

l. YMoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1.Cepsic «CnnavynTte yactuHamu» HagaeTbcs baHkoM 3 MeToro 36inbLueHHa o6cariB peanisauii ToBapis, pobiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHA OCOBNMBOrO MOPSAKY TEXHOMOriYHOI Ta iHdopmauinHol

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro ob6cnyroByBaHHA KnieHTa nig Yac HagaHHsi CNOXMBYNX KPeauTIB

disnyHUM ocobam - Nokynusam 3agnsa onnatn HUMK NpyuadaHux y KnieHta Tosapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadynte 4acTMHamMu» MOXyTb OyTu nigkntodeHi KnieHTw, ski BignosigaloTb HaCTYMHUM

KpUTepiam:

e  MalTb CTaTyC HOPUOUYHOI ocobu - pesuaeHTa abo isuyHOi ocobu - mignpuemus, rpooBmn oBopoT Bif
30INCHEHHS MiANPUEMHULBKOT OISNbHOCTI SIKMX 3@ NOBHUM KaneHgapHun pik He nepesuiye 200 mnH rpH 6e3
naB.;

. npueaHanucs 0o uboro [loroBopy Ta Bigkpunu y baHky xova 6 oanH PaxyHOK y HauioHanbHii BantoTi BignoBigHoO
0o ymoB uboro [lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI AisnbHocTi KnieHTa € peanisauis disnyHuM ocobam — cnoxueBadam ToBapiB,
pobiT Ta/abo nocnyr sik y TOPriBeNbHUX Ta OMICHMX NpUMILLEHHsX KnieHTa, Tak i nosa ix mexamu 3
BMKOPUCTaHHAM iH(DOpMaLiMHO-KOMYHIKaLiMHUX cUCTeM, 3okpeMa odiuinHoro canty KnieHTa B Mepexi
[HTepHeT, BNacHoro oqiuiiHOro akayHty y 6yab-akux nybniyHmx couianbHUX Mepexax Ta/abo enekTpoHHMX
TOpriBeNbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

. MicLle peecTpaii Ta/abo micLe3HaxomkeHHs1 KnieHTa Ta/abo 1oro TopriBenibHUX Ta 0PiCHUX NPUMILLIEHb, Y SIKUX
peanisyloTbcs TOBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOKynusiM, € Teputopia YkpaiHu 3a
BMHATKOM TUMYacOBO OKYMOBaHWX TEPUTOPIA, BU3HAYEHUX TakMMu BignoBigHO A0 3akoHy YkpaiHu «[1po
3abe3neveHHst nNpae i cBobog rpoMagsH Ha TUMYacoBO OKYMOBaHi TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHMX rpOMaj B pamoHax NpoBeAeHHs BOEHHMX (O0MoBKMX) Ain abo siki nepebyBatoTb B TMMYACOBIN
oKynakuii, OTo4eHHi (OrnoKkyBaHHi), nepenik siknx BCTaHOBMETLCA BiANOBiAHMM Haka3oM MiHicTepcTBa 3 NUTaHb
peiHTerpadii TMM4acoBO OKyrnoBaHUX TepUTOpPIN YKpaiHu;

e  npu peanisauji isnyHUM ocobam — nokynuam ToBapis, pobiT Ta/abo nocnyr 3a gonomorow iHhopMaLinHo-
KOMYHiKaLiMHUX CMCTEM BUKOPWUCTOBYHOTb B Mepexi |HTepHeT camtu, AOMEHW, a TakoX MybmiyHi couianbHi
Mepexi Ta/abo eneKkTPOoHHI TopriBenbHi MangaHuyvkn (MapkeTnnencn), ki He 3abopoHeHi B YKpaiHi.
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24.3.Y mexax Cepsicy «Cnnadynte YactnHamun» KnieHT He Hagae nocepegHuubki nocnyrn y cdepi CnoXxuByoro
KpeanTyBaHHS, He fi€ Big iMeHi, B iHTepecax umn 3a gopyyeHHsiM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus YM KPeOWTHOro nocepefHvika y po3yMiHHI 3akoHy YkpaiHm «[po cnoxwueye
KpeauTyBaHHS».

24.4.CnoxuBui kpeantn HagatTbest baHKkoM Big BNacHoro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOTo BaHKiBCbKOro
obcnyroByBaHHA isn4HMX OCi6, NybnivyHa YacTHa sIKoro pa3om 3 gogaTtkamu, 3okpema Tapudamm AT «[NMYMB» Ha
obcnyroByBaHHS di3NYHMX ocib, onpunogHeHa Ha Cawri BaHky 3a NOCUNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta gakuiA Yy po3yMiHHi cTaTTi 634
LineinbHoro kogekcy YkpaiHu € OOroBOPOM NPUEAHAHHSA, YKNMAAAETbCS LWNAXOM OQOPMITEHHA (Pi3NYHOK 0COBO0H0-
nokynuem BignosigHoi 3asBu Npo npuegHaHHsA Ao [JoroBopy KOMMNMeKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs isnyHmx
0cib, wo norogxyetbca baHkom 3 ypaxyBaHHAM ocobnmeocTer, nepeabaveHmx Lumm nigposginom 24 [Jorosopy.
24.5.baHk caMOCTiHO Ta Ha BNacHWi po3cy BCTAHOBIIOE YCi yMOBM Ta NapaMeTpu COXUBYMX KPeauTiB, SKi MOXYTb
HagaBaTucst gisMyYHMM ocobaM - NoKynusM ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte
YacTUHaMWy», 30KpemMa MaKCUMarnbHi Ta MiHIManbHi CyMU CMOXMBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM
NoBepPHEHHST §Di3MYHOK 0COBO00 - MOKYMLEM OTPUMAHNX Y BaHKy CNoXUBYMX KpeauTiB, pO3Mip KOMICI Ta nnaTexis,
AKi cnnadvyloTbea di3nyHO 0cobo — NOKyNuem nNpu 0hOPMIIEHHI CMOXMBYOTO KpeauTy Ta Mig Yac KOpUCTYBaHHS
KpeOuTHMMM KOLUTaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI isnyHMX OCi®O — MoKynuiB, nMpaBwuna OTPMMaHHA Ta
0POPMMEHHS CNOXUBYUX KPEOUTIB Ta iHLLI YMOBM.

24 .6.BcTtaHoBneHi baHkoM ymMOBYM Ta NapamMeTpu CMOXMBYMX KPeAMUTIB, SKi MOXYTb HagaBaTucs isuyHmum ocobam -
nokynusiMm TosapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHaMm», 3akpinmoTbCs
BaHkoMm y ny6niyHin YacTuHi [JoroBopy KOMMNNeKCHOro 6GaHKIBCbKOro 06CrnyroByBaHHst 4i3MYHNX 0Ci6 3 ypaxyBaHHAM
popaatkis, 3okpema Tapudis AT «[MTYMB» Ha 06cnyroByBaHHS didn4HUX OCIB, ski onpuniogHoTbes Ha Canti baHky
3a nocunanHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK CaMOCTIiHO Ta Ha BNacHWi poacyn 3MiHIOE YMOBW, NapamMeTpu, npasusia OTpUMaHHs Ta O0OPMIIEHHS
CMOXMBYMX KpeauTiB, siKi MOXYTb HagaBaTucst gisndHMM ocobam - NoKynusM ToBapiB, pobiT Ta/abo nocnyr KnienTie
y mexax Cepsicy «Cnnayvyite 4acTMHaMu» LUMSIXOM BHECEHHS1 3MiH OO0 pepdakuin [JoroBopy KOMMEKCHOro
GaHkiBcbkoro obcnyrosyBaHHsi pisuyHMx ocibé Ta Bcix Moro gopaTkiB, y ToMy uucni Tapudie AT «MYMB» Ha
obcnyroByBaHHS (pisaU4HMX OCIb.

24.8.0HoBneHi pegakuii nybnivyHoi YacTnHm [JoroBopy KOMMMAEKCHOro 6aHKiBCbKOro obcnyroByBaHHs isn4HUX OCi6
Ta gogatkiB OO Hboro, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS di3n4HUX OCI6, OnpunNIogHIOTLCS Ha
Cawrti baHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHKk caMOCTIMHO Ta Ha BnacHuM poscyd Bu3Hadvae epenik ToBapis, pobiT Ta/abo nocnyr, Ana onnaTn AKMX
BaHk Hagae cnoxwmedi kpeanTn isndHum ocobam - nokynusm. Takui Mepenik ToBapis, pobiT Ta/abo nocnyr, Ans
onnatu sknx baHk Hagae cnoxuBYi KpeanTn isnYHMM ocobam - NOKyNuUAM Po3MmillyeTbCs baHkom Ha cneuianbHin
ctopiHui Canty baHky 4ns  KoprnopaTUBHUX  KMIEHTIB  pidM4HMX  OCIO-nignpuemMuiB  3a  NOCUMMAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [ans KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.10.baHk Mae NpaBo YTO4YHIOBATH, JOMOBHIOBATK Ta 3MiHloBaTu Nepenik ToBapis, pobiT Ta/abo nocnyr, ons onnatu
Aknx BaHk Hagae cnoXxmBeyi KpeanTy AisNYHUM ocobam - MOKYMUAM LASAXOM PO3MilLlEHHSA AOro OHOBIEHOI peaakuii
Ha cneuianbHin cTopiHui CanTy baHky Ans KOpnopaTMBHUX KMiEHTIB ¢i3n4HMX OCIB-nignpremMuiB 3a NOCUIaHHSM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KMIEHTIB OpMAMYHMX OCIO 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.Tpo BHeceHHs 3miH go [Nepeniky ToBapis, pobiT Ta/abo mocnyr, Ana onnatn skux baHk Hagae cnoxuedi
kpeouTtn ismyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (0guH) KaneHOapHWM AeHb OO iX
3anpoBaXXEHHS LLMSAXOM ONPUIIOGHEHHS Bi4NOBiAHOIO OrofnoLwweHHs Ta OHOBMEHOT pegakuil MNepeniky 3abopoHeHnx
ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui Canty BaHky ons kopnopaTUBHMX KNIEHTIB (Pi3nyHMX Ocib-
nianpuemuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana KopnopaTuBHUX KITiEHTIB
topnanyHMX ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12.TMignucaHHam 3asiBu Ha nigkntoveHHs go Cepseicy «Cnnavyiite yactuHamm» KnieHT 6e33acTtepexHo npuimMae
Ha cebe pu3MKM Ta NOroKYETbCA 3 TUM, LLO BiH CAMOCTIVIHO BiACTEXYBaTMME MOBigoMIeHHs BaHky Ta cBoedYacHo
o3HarommntoBaTumeTbes 3 MNepenikoM ToBapis, pobiT Ta/abo nocnyr, Ansa onnatu akux baHk Hagae cnoXxueYi KpeanTu
¢i3anyHMM ocobam — NoKynusaM, 30KpeMa 3 MOro OHOBMEHMMM pefakuisiMuy, SKi PO3MILLYBaTUMYTbCS Ha cneuianbHin
ctopiHui Canmty bBaHky Ons KOpnopaTMBHWUX  KNIEHTIB  Di3MYHMX  OCIO-MigNpMEMUIB 3@  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns kopnopaTMBHMX KIEHTIB Opugn4HUx ocidé 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTMMETbLCS MOMOXEHb
LbOro AOKYMEHTY Mig yac kopuctyBaHHsa Cepicom «Cnnayynte 4yactuHammy.

ll.Nopspok nigkntoveHHs go CepBicy «Cnnayynute YacTMHaAMU»

24.13.[Ansa otpumaHHa Cepgicy «Cnnavynte yactnHammn» KnieHT nogae oo banky 3asaBy Ha nigkntoueHHst o Cepsicy
«CnnavyinTe YacTMHaMm» OAHUM i3 HACTYMHUX CNocobiB;
24.13.1.y nanepoBOMY BUrNAAi, SKka CKNagaeTbCa 3a CTaHAapTu3oBaHow opMoto, HaBedeHow Yy [logaTky 36
0o uboro [oroeopy, nignucyetbcs KnieHTom (ynoBHoBaxkeHMMK ocobamu KnieHTa), ckpinnoeTbca nevaTKoo
KnieHTa (3a HasBHOCTI) Ta NepefaeTbCsl YNOBHOBaXXeHOMY NpeAcTaBHuKY BaHky 6e3nocepeHb0 y BioOiNEHHI
BaHky;
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24.13.2.y eneKkTpoOHHOMY BUIMAAi, AKa CKNnagaeTbCA 3a CTaH4apTM30BaHOK hopMoto, HaBeadeHow y [logatky 36
0o uboro [oroBopy, nignucyetbea KeanidpikoBaHun ElN/YpockoHanenun EINM KnieHTta (ynoBHOBaxkeHUX ocCib
KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yn iHWOro Bu3Ha4yeHoro
BbaHkoM 3acoby aMcTaHLuinHOi koMyHiKaLii abo Yepe3 Cepsic «BuacHo»/Cepgic «[is» um iHWi ny6niyHi cepsicn
€IEKTPOHHOIO AOKYMEHTOO0Iry.
24.14.Y 3assi Ha nigkntoveHHs o Cepsicy «Cnnadvyvte YacTuHamn» CTOpOHaMu 3a3HavyalnTbCs, 30Kpema:
e riepenik TopriBenibHMX Ta OICHMX NPUMILLEHDb, IHGOPMAaLIMHO-KOMYHIKaLiMHKUX cucTeMm, OQiliMHMX cauTis,
BMacHUX oilinHMX akayHTiB y Byab-aknx He3abopoHeHuX B YKpaiHi nybniyHux couianbHUX mMepexax Ta/abo
€NeKTPOHHUX TopriBeNbHMX MangaHynkax (Mapketnnencax), y akux ta/abo 3 BUKOPUCTaHHAM sknx KnieHTom
peanisyloTbcsa ToBapu, poboTn Ta/abo nocnyru isndHUM ocobam - nokynusam, Hagani — « TopriBefnbHi TOYKUY;
Ha3Bw TopriBenbHUX To4oK KnieHTa, BKITIOYEHMX OO0 3asBY;
nouToBi Ta/abo enekTpoHHi agpecu ToprienbHUX ToHoK KnieHTa;
KaTeropii ToBapiB, po0biT Ta/abo nocnyr KnieHta, siki peanisoByBaTMmMyTbCs pisanyHMM 0cobam - NOKynusam;
3acib obmiHy iHpopmalLieto, Sk BUKOPUCTOBYBaTMMETbLCS CTOpOHaMU;
nepenik ynoBHoBaxeHux ocid KnieHTta, ski MaTumMyTb NpaBo JOCTyny A0 3acoby 0bmiHy iHdopmalLlieto;
KOHTaKTHi AaHi KnieHTa (ynoBHoBaxeHux ocid KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBKM;
pekBi3nTK BigkpuToro y baHky 3rigHO ymoB uboro [loroBopy PaxyHky KnieHTa, Sikuii BUKOPUCTOBYBATUMETHLCS
ONs nepekasy KOLUTiB, WO HagaBaTMMyTbcs BaHKkoM B Mexax CnoXunB4YMx KpeguTiB disnyHM ocobam-noKynuam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.
24.15.baHk po3rnsifae NMTaHHSA NPO NOro4KEHHS Y HEMOroAXXeHHs1 3aaBu Ha nigknioveHHs o Cepsicy «Cnnavynte
YacTMHamuy He nisHiwe 15 (M'STHagusTK) onepauinHnx AHiB nicna npoBefeHHs baHkom 060B’A3kOBMX Npoleayp Ta
3axopiB, nepegbavyeHnx ymoBamu Liboro [1oroBopy, BHYTPIWHIMKU AOKyMeHTaMy baHKy Ta YMHHMM 3aKOHO4ABCTBOM
ANs NPUAHATTS PiLLEHHS NPO NiAKMIOYEHHS OO CEPBICY.
24.16.baHk mae npaso BigmoBuTu KnieHTy y nigknioveHHi go Cepsicy «Cnnavynte yactuHamm», Akwo KnieHT He
BiANOBIQA€ KpUTEPiAM, 3a3HavYeHnM y NyHKTi 24.2 uboro [loroBopy, He MPOWMLLOB NPOLEAYPY HaneXHOi nepesipku
3rif4HO 3 BUMOramm YMHHOIO 3aKOHOA4ABCTBA Ta MOMOXeHb Lboro [JoroBopy, a Takox 3 ByAb-aKuX iHLWMX NigCTaB, Aki
BM3Ha4alTbCcA BaHKOM CaMOCTIiHO y BMaCcHUX BHYTPILLHIX HOPMaTUBHO-PO3NOPALYMX aKTax.
24.17.baHk iHdopmye KnieHTa npo BigmoBY y norogkeHHi 3assBu Ha nigknodeHHs o Cepsicy «Cnnauynte
YacTUHaMU» He Ni3Hille HACTYMHOro onepawuinHoro AHS nicng 3aBepLlUeHHSA BCTAHOBIEHOro NyHKToM 24.15 uboro
[loroBopy CTPOKy ANS po3rnsiay 3asiBU LWSIXOM HanpaBneHHs KnieHTy BignoBiaHoro noeigomneHHs 6e3 getanisadii
MPUYUH NPURHATTS Takoro pileHHs 3a gornomoroto Cepeicy «IHTEPHET-BEAHKIHI» abo Ha NowToBY YK €NeKTPOHHY
agpecy KnieHTta, sika 3a3HadeHa y 3asBi Ha nigkntoyeHHs go Cepeicy «Cnnavynte YacTUHamMm.
24.18.TMorogxeHHa BaHkom 3asBu Ha nigkntoveHHst o Cepsicy «CnnavyiTe YyacTMHaMm» 0POPMITIOETBECS LUFISAXOM:
24.18.1.nign1McaHHs ynoBHOBaXkeHUMK ocobamu baHky BignosigHOI 3asBu, AKWO BoHa odhopmrtoBanaca Ta
HagaBanacs go baHky y naneposomy Burnsagj;
24.18.2.nignucaHHa KeanidikoBaHumu ElN ynosHoBaxeHoi ocobu baHky BignoBigHOI 3asBW, SKWO BOHA
odhopmrioBanacs Ta Hagasanacs Ao baHky B enekTpoHHOMY BUrNAA;;
24.19.MorogxeHa baHkom 3asiBa Ha nigknioveHHs Ao Cepsicy «Cnnayynte 4YacTUHamu» € iHOUBIQyanbHO
YacTuHo Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 J4aTu ii NOroaxeHHs1 baHkom.
24.20.baHk nepepae KnieHTy noromxkeHy 3aaBy Ha nigkntodeHHs o Cepsicy «Cnnadynte yacTuHamMu» Y HacTyNHOMY
nopsiaKy:
24.20.1.9kwo 3asBa cknageHa KnieHTom y nanepoBoMy Burngagi, baHk nepepae oavH  1i opuriHanbHUM
NPUMIPHUK, MigNMCaHUA YNOBHOBaXXeHWM npeacTaBHUMKOM BaHky, 6e3nocepegHbo KrieHTy (ynmOBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3Hile HACTYMHOro onepauinHoro AHS, KW CNigye Nicrs NoroXeHHs
3asBMu, 3a yMoBM NpmbyTTa KnieHTta (ynoBHoBaxeHOro npefctaBHuka KnieHTa) y Ler AeHb 0o BioaineHHst baHky;
24.20.2.9KwWo 3aaBa cknageHa KnieHTom y nanepoBomy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa) He
npnbyne o BigaineHHs baHky BnpoagoBx 5 (n'sTn) onepauinHnx OHIiB, SKi CnigytoTh NiCNA NOrogaXeHHs1 3asiBu,
BaHk HanpaBnse oavH i opuriHansHUN NPMMIPHUK 3acobamMm NOLWTOBOrO 3B’A3KYy Ha agpecy KnieHTa, 3a3HayeHy
y 3aaBi Npo npueaHaHHA/3asnBi Npo 3MiHy yMOB 06cnyropyBaHHs abo 6e3nocepeaHbo y 3asaBi Ha MigKNIOYEHHS
Ao Cepsicy «Cnnayymnte yactuHamuy;
24.20.3.9KWo 3asaBa cknageHa KnieHtom y enektpoHHOMY BUrnsi, baHk He nidHile HacTynHOro onepawifHoro
OHA, SKuA cnigye nicna 11 norofkeHHsa, nepenae i KnieHTy wnsaxom posmiweHHs 3 KeanicikoBaHum ElM
YNOBHOBaXeHOro npepctaeHuka baHky 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM», iHwomy 3acobi
ONCTaHUuinHOT koMmyHikauii, Cepsici «BuacHo»/Cepsici «[isi» uM iHWKMX NyBniYHMX cepBicax enekTPOHHOro
OOKYMEHTOO0Diry, 3a JOMOMOro sIKoro BoHa Hanpaensanacst KnieHtom go baHky.
24.21.MepeniveHi y 3assi Ha nigknoyeHHsa oo Cepsicy «Cnnavyinte yactMHaMmuv» yMOBM Ta napameTpy HagaHHS
Cepgicy «CnnauynTte yacTMHamMm» MOXYTb OyTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH
wraxom odopmneHHs 3aseu npo 3MmiHy ymoB Cepsicy «Cnnayynte 4acTMHamu», SKka CKIagaeTbCs 3a
cTaHOapTU3oBaHOK YopMoto, HaBeaeHot y [logaTky 37 0o uboro [lorosopy.
24.22.3asBa npo 3miHy ymoB Cepsaicy «Cnnadyite yactuHammy» Hagaetbcs KnieHtom o baHky ogHum i3 HacTynHmx
cnocobis:
24.22.1.,y nanepoBoMmy BuWMmMsAgi, dka nignucyetbca KnieHTom (ynoBHoBaxeHuMu ocobamn KnieHTa),
ckpinnoeTbcss nedvatkoto KnieHTa (3a HagBHOCTI) Ta nepefaeTbCa YNOBHOBaXXEHOMY NpeacTaBHUKY BaHky
6e3nocepedHbO y BiadineHHi baHky;
24.22.2.y enekTpoOHHOMY BUMMAgi, sika nignucyetbes KeanidikoBanmin EMN abo YpockoHaneHwun EM Knienta
(ynoBHOBaxeHUx ocib KnieHTa) Ta HanpaensieTbca go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»
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4u iHWoro Bn3HayeHoro baHkom 3acoby anctaHuinHoi KomyHikauii abo Cepsicy «BuyacHo»/Cepgicy «[isi» um
iHLWMX NyBIiYHNX CepBICiB €NEKTPOHHOro AOKYMEHTOOOIry.
24.23.baHk posrnagae nuTaHHA NPo NMOrOAPKEHHS YM MpPOo BiAMOBY Yy NMOrogKeHHi 3asiBu npo 3MiHy ymoB CepBicy
«CnnauynTe YactmHaMmm» He nisHiwe 15 (M'aTHaguaTn) onepauiiHux gHiB nicns npoBefaeHHs baHkoM 000B’s3KOBMX
npoueayp Ta 3axodiB, nepegdayeHnx ymoBamu Lboro [1oroBopy, BHYTPIWHIMW OOKyMeHTamMu baHky Ta YMHHUM
3aKOHOAABCTBOM AMs MPUNHATTS PiLlEHHS NPO 3MiHY YMOB MiAKMNIOYEHHSA 0 CepBicy.
24.24.baHk mae npaBo BigmoBuTU KnieHTy y 3MiHi ymMOB HagaHHA Cepsicy «Cnnayymte 4acTuHamu», npo Lo
iHdbopmye KnieHTa He ni3Hile HaCTynHOro onepalinHoro AHSA Nicnsl 3aBepLUeHHS BCTAHOBMNEHOro MyHKTOM 24.23
uboro [loroBopy CTpPOKy AN po3rnsgy 3asBu LWMASXOM HanpasrneHHs KnieHTy BignosigHoro nosigomneHHs 6e3
Aetanisauii NpUYMH NPUMHATTS Takoro pilLeHHs 3a 4ONOMOoroto 3acoby obmiHy iHpopMauieto, Sk nepegdbaveHnii y
3asBi Ha nigkntoyeHHs go Cepsicy «Cnnavynte vactnHamm» abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnauynte
YacTMHaMuy.
24.25.MorompxeHHs bankom 3asBu npo 3miHy ymoB Cepsicy «CnnadynTte yacTuHaMm» OgOPMITHETLCS LUNAXOM:
24.25.1.nignncaHHsi ynoBHOBaXkeHMMM ocobamm baHKky BignoBigHOI 3asBK, SIKLLO BOHA odpopmiioBanacs ta
HagaBanacs go baHky y naneposomy BUrnag;
24.25.2.nignncanHst KeanicikoBaHnmu EIN ynoBHoBaxeHoi ocobu baHky BignoBigHOI 3asiBM, SIKWO BOHA
HagaBanacs o baHky B enekTpoHHOMY BUMMSAI;
24.26.MorogpxeHa baHkom 3asBa npo 3miHy ymoB CepBicy «Cnnadvynte YyacTuHamn» € iHaMBIQyanbHOK YaCTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii norogXeHHss baHkom.
24.27.baHk nepepae KnieHTy norogxeHy 3asBy npo 3MiHy Cepsicy «Cnnavynte YyacTuHaMmy» y HacTynHOMY NOPSIAKY:
24.27.1.9xwo 3asBa cknageHa KnieHTom y naneposomy Burngagi, baHk nepepae ogvH 11 opuriHanbHUn
NPUMIPHUK, NiANMCaHNA yNoBHOBaXeHMM npeacTaBHUKOM BaHky, 6e3nocepeaHbo KnieHTy (YnoBHOBaXeHIn
ocobi KnieHTa) y BigaineHHi baHky He nisHilwe HacTynHOro onepawifiHoro AHs, KU Crigye Nicns NOroKEeHHS
3asBK, 3a ymMoBu npubyTTa KnieHTa (ynoBHOBaXeHOro npegctaBHuka KnieHTa) y uen geHb 0O BiaQineHHs
BaHky;
24.27.2.5xuWo 3aaBa cknageHa KnieHtom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs baHky BnpogoBX 5 (M'ATK) onepauinHUX OHIB, SKi CRigyloTb MiCNA NOro4KEHHS
3asnBu, baHk HanpaBnse oguH Ti opuriHanbHUN NPUMIPHKK 3acobamm NOLLTOBOrO 3B’A3Ky Ha agpecy KnieHra,
3a3Ha4eHy y 3asiBi npo npueaHaHHA/3asnBi Npo 3amMiHy ymoB 06cnyroByBaHHsA abo 6e3nocepeaHbo y 3asiBi Ha
nigkntoyeHHsa go Cepsicy «Cnnavynte YyactuHammny;
24.27.3.9KW0 3asdBa cknageHa KnieHTOM y enekTtpoHHomy Burnsgi, baHk He nisHiwe HacTynHoOro
onepauifHOro AHsA, Ak crigye nicns il NOromkeHHs, nepepae ii KnieHTy wWnsxoM poaMmilleHHs 3
KeanicikoBaHnm EIN ynoBHoBaxkeHoro npeactaBHuka baHnky 6esnocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4un iHWKX nyBniYHnX
cepgicax eneKkTPOHHOro A0KYMEHTOObiry, 3a JONOMOrot SKkoro BoHa Hanpaensinacst KnieHtom oo baHky.

11l.O6miH iHcbopmauieto y mexxax Cepsicy «Cnnavynte YactTuHaMu»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHTom 3aansa 3abesneveHHs HanexHoi B3aemogii CTOpiH y mexax
Cepgicy «Cnnavyite yacTUHaMn» 34iACHIOETBLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsigky o06miHy iHdopmalielo 3a gonomoroo  API,  akui
ONPWIIOOHIOETLCA Ha cneuianbHii ctopiHui Canty baHky Ans KOpnopaTMBHUX KIEHTIB Di3M4HMX OCI6-
nianpuemuiB 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTWUBHUX
KNieHTiB topuanyHmMx ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a JOMNOMOrol0 OKpemoro 3acofy AUCTaHUiHOI KOMyHiKauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte yactuHammy 3rigHo IHCTpyKuii oBmiHy iHdopmauieto y ocobnctomy kabiHeTi Cepsicy
«Cnnavynte yactuHamm», sika ONpUMOAHEHa Ha cneuianbHin ctopiHui CanTty BaHky Ana kopnopaTtuBHUX
KnieHTiB ¢isanyHMx ocib-nianpremuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
0N KOpNopaTMBHUX KITIEHTIB OpMAMYHUX Ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.
TuMyacoBo, OO MOMEHTY HamnawTyBaHHS TeXHiYHMX MoxnueocTen API, obmiH iHdopmauieto Mix BbaHkom Ta
KnieHtom y mMexax Cepgicy «Cnnadynte YyacTuHaMuy 34iNCHIOBAaTUMETbLCS NULLE 32 AOMOMOrOK OKPEMOro 3acoby
ONCTaHUiNHOT kKoMyHikauii BaHka 3rigHo IHCTpyKUii 06miHy iHdopmalieto y ocobuctomy kabiHeTi CepBicy «CnnavyiTe
YacTMHamMmy.
Mpo paty, 3 akoi CTOPOHN MOXYTb po3noyaTu B3aemogito y mexax Cepsicy «Cnnadynte YactmHamm» 3a ONOMOIoO
API, BaHk po3millye BiaNOBIiAHE OronoLleHHsa Ha cheuianbHin ctopiHui Canty BaHky ona koprnopaTUBHUX KIiEHTIB
disnyHux  ocib-nignpvemuie  3a nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KOpNopaTMBHUX KITIEHTIB  OpuandHMX oci6 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTOK KOPEKTHOro (OyHKLiOHYBaHHS 3acoby obmiHy iHdopmauieto y MNopsaaky obmiHy iHdopmauieo 3a
gonomorot APl Ta IHCTpykuii 0BMiHy iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnauvynte 4yactuHamm»
3aKpINIIOKTLCA MiHIMarnbHi BUMOTM [0 TEXHIYHOrO OCHAaLleHHst pobounmx Mmicub KnieHTa Ta [o nporpamHoro
3abe3neveHHs, sike BuKopucToByBaTume KnieHT y mexax Cepsicy «CnnadynTte yacTuHammy.
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24.30.MorompxeHun CTopoHamm 3acid obmiHy iHdopMaLieto, sSKMin BUKOPUCTOBYBATMMETbCS Yy Mexax Cepsicy
«CnnauyinTe YacTuHamuy», 3akpinmnoeTbes y 3asasi Ha nmigkntoveHHs go Cepsicy «Cnnadvyrte YyactmHamuy Ta MoXxe
OyTM 3MiHEHWI LINAXOM 0hOpMITEHHS 3asiBu Npo 3miHy ymoB Cepsicy «CnnadynTe YyacTuHaMmmy.

24.31.Yci paHi, wo nepepaBatumyTtbcs CTOpoHaMu odHaA OAHIM 3a JonomMorok 3acoby obmiHy iHdopmalieto,
nepeabaveHoro y 3assi Ha nigkntoyeHHsa 0o Cepsicy «Cnnadynte YyactuHammny abo 3assi npo 3aMiHy ymoB Cepsicy
«CnnavymnTe YactuHaMmuy», LWINGPYOTBECS | HEAOCTYMHI iHLWMM KOpMCTYyBayam Mepexi [HTepHeT.

24.32.loctyn o 3acoby obmiHy iHopmalielo BigkpuBaeTbcs nicng ayteHTudikaudii KnieHta 3a gonomoroto
ineHTudikatopa (noriHy) Ta naponto KnieHta (ynoBHOBaxkeHWX oci6 KnieHTa), ski BM3HavaloTbca Yy 3asBi Ha
nigkntoyeHHsa go Cepsicy «Cnnavynte yactuHamu» abo 3assi npo 3MiHy ymoB Cepsicy «Cnnayynte yactuHammy.
24.33.MpaBuna, skum KnieHTn matloTb kepyBaTuca 3aanga 3abesneyeHHss HagiHoro Ta 6e3nevyHoro KOpUCTyBaHHS
3acobamn obmiHy iHpopmalieto, 3okpema BMMOrM A0 iaeHTudikaTopiB (MOriHiB) Ta naponis, BM3HaYalTbCs Y
Mopsaky o6MiHy iHgopmauieto 3a gonomoroto API Ta IHCTpykuii 0OMiHY iHdopMalieto y pobodomy kabiHeTi CepBicy
«CnnavyinTe yacTuHaMm».

24.34.baHk 3abe3nevye nigknoYeHHa 0o 3acoby o6MiHy iHbopMauieto KnieHTa (ynoBHoBaxeHMx ocib KnieHTa), ski
BM3Ha4deHi y 3anaBi Ha nigkntoveHHs o Cepsicy «Cnnadynte yacTMHamu» abo 3asiBi Npo 3MiHy YMOB HagaHHS
Cepgicy «Cnnavyiite 4acTuHamu», BMpoAoBX 2 (ABOX) onepauilHWX OHIB 3 MOMEHTY MNOrogkeHHs baHkom
BiOQMOBIAHOI 3as1BW.

24.35.KnieHT 3aincHI0e HanaluTyBaHHS, peecTpaLilo Ta aBTopisaLito y 3acobi 0bmiHy iHbopmalieto, BU3Ha4YeHoOMY y
3asBi Ha nigknioveHHs go Cepsicy «Cnnadvynte vactmHamm» abo 3asBi Npo 3MiHy yMoB HagaHHs Cepsicy
«CnnavynTe YyacTuHamuny, 3 AOTPMMaHHAM TUX NapameTpiB Ta BUMOT, AKi 3akpinneHi y lNopsagky obmiHy iHopmadieto
3a gonomorot APl abo [HcTpykuil oBmiHy iHbopmauieto y poboyomy kabiHeTi Cepsicy «Cnnayynte YyacTuHammy.
24.36.baHk CaMOCTIiHO Ta Ha BMacHUM PO3Cyd MOXE YTOYHWUTW, OOMOBHWUTM Ta 3MiHUTU [lopsgok OBMmiHy
iHopmauieto 3a gonomoroto APl Ta/abo IHcTpykuito 0OMiHY iHdopmauieto y  pobodomy kabiHeTi Cepsicy
«CnnavyinTe YacTMHaMm» LUNSXOM PO3MILLEHHSs IX OHOBEHMX pedakuin Ha cneuianbHin ctopiHui CanTy baHky ons
KopnopaTMBHUX KITiEHTIB isndHMX ocib-nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ans KoprnopaTUBHMNX KNieHTiB HPUANYHNX ocib 3a NOCUMNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsgky obmiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpykuii 0bMmiHy iHpopmauieto y
poboyomy kabiHeTi Cepsicy «CnnadynTte 4actmHammn» HabyBalTb YNHHOCTI 3 HACTYNMHOMO KaneHaapHOro AHS, KU
cnigye 3a Oatolo ONpuIiogHEHHS BiAMOBIOHWX 3MiH Ha cneuianbHin ctopiHui Canty Banky aons kopnopaTvBHWUX
KnieHTiB pisnyHux ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gns
KOpNopaTMBHUX KIiEHTIB  OpuanyHMX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.1po BHeceHHs 3MmiH Ao [lopsagky obmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii oBmiHy
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadvynte yactuHamm» BaHk nonepemxae KnieHTiB 3a 1 (oawH)
KaneHOapHUM OeHb 00 iX 3anpoBa[KEHHSA LUNSXOM ONPUITIOAHEHHS BiAMOBIOQHOrO OrOMOLUEHHA Ta OHOBIIEHUX
pepakuin lMopsagky obmiHy iHopmauieto 3a gonomoroto API Ta/abo IHCTpyKuii 06MiHy iHhopMauieto y poboyomy
kabiHeTi Cepsicy «Cnnadyite 4YacTuHamuy» creuianbHin cTopiHui CanTty BaHky Ans koprnopaTuMBHMX KMiEHTIB
disnyHMx ocib-nignpuemMuiB  3a nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KopnopaTMBHUX KITIEHTIB  lOpuanYHMX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MignncanHHsam 3aasu Ha nigkntoyeHHs Cepsicy «Cnnavynte yacTuHammy» KnieHT 6e33acTepexxHo npuriMae Ha
cebe pusMKkn Ta NOrogXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BigCTeXyBaTuUMe BCi NOBiAOMMEeHHS baHky Npo BHeCeHHS
3MiH go Mopsagky obminy iHopmauieto 3a gonomoroo API Ta/abo IHCTpykuii obmiHy iHdopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnauyynte 4acTMHamMM», O3HAWOMIIIOBATMMYTbCS 3 iX OHOBMEHMMU pefakuiamu, SKi
pO3MilLlyBaTUMyTbCA  Ha cheuianbHin cTopiHui CainTty BaHky gna kopnopaTuMBHMX KIiEHTIB i3M4HMX OCi0-
nianpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTUBHUX KIiEHTIB
topuanYHMX ocib 3a nocunanHsaMm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCS
MONOXeHb LUUX OOKYMEHTIB YNPOOOBX BCbOro CTPOKY KopucTyBaHHA CepBicoM «Cnnadynte YacTuHaMm» .
24.40.MignucaHHam  3asiBu Ha nigknodeHHs go Cepsicy «Cnnadynte 4yactvHamuy KnieHT 6e33acTepexHo
3000B’'s1I3yETbCA Ta rapaHTye He PO3rofoLyBaTh TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW HA CBOK KOPUCTb YK
Ha KopuCTb TpeTix ocib Byab-AKy iHdbopmaLilo, ska cTana BigoMoto y npoueci kopuctyBaHHa Cepsicom «Cnnavynte
YacTMHamMuy, B TOMY YMCHIi, ane He BUKMYHO:

. npo 3MiCT iHAMBIAyanbHUX 4YacTuH uUboro [lorosopy, - 3aaBu Ha nigkntoveHHa Ao Cepsicy «Cnnavyinte
YacTuHamuy Ta 3asB Npo 3MiHy ymoB HagaHHsA Cepsicy «CnnayvynTte YacTuHammny;

. Npo 3MICT JaHuX, sKi 3a3HadatTbest CTOPOHaMM y eNEKTPOHHMX BiAOMOCTAX NPO (Di3NYHUX OCiO-NOKyNLiB, AKi
BMSIBUIM HaMmip npuabaty ToBapu, pobotn Ta/abo nocnyru KnieHTa 3a paxyHOK CNOXUBYOro Kpeauty baHky;

. npo 3micT MoBigoMneHb Npo NpunHATI BaHkoM pileHHs Npo B1aayy abo npo BigMOBY Yy BMAa4i CNOXNBYOro

KpeauTy disnyHmM ocobam-nokynusm, ski BUSBMIM Hamip npugbarty ToBapu, poboTtn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXMBYOrO KpeauTy;

. Npo 3MICT eneKkTPOHHUX LLoMicadYHX KoHconigoBaHMx 3BiTiB Npo pe3ynbTaTn HagaHHa Cepsicy «Cnnadvynte
yacTMHaMu» Ta akTiB 3BipKM po3paxyHKiB, ki odopmnoBaTuMyTbcs CTopoHamn y Mexax Cepsicy
«CnnavynTe YacTMHamMm»;

. Npo OTPMMaHi 4N BUKOHaHHS Uboro [loroBopy igeHTudikatopy AocTyny (MnoriHu), naponi 4o 3acobis o6miHy
iHpopmauieto, ski BuUkopuctoByBaTuMyTbcs KnieHTom (ynoBHoBaxkeHMu ocobamu KnieHnta) y mexxax Cepsicy
«CnnavyinTe yacTuHamMmy.
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24.41.MignncanHsam 3asBu Ha nigkntoveHHs o Cepsicy «Cnnavynte vacTuHamu» KnieHT 30060B’A3yeTbes
OTPUMYBATU Bif YCiX i3n4HMX OCIB-NOKyNuUiB, SKi BUSBNATL HaMip opopMntn y BaHKy CnoxuBuviA KpeguT 3anns
onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKy BaHKOM ixX nepcoHanbHMX
OaHMX 3 MEeTOK HamnexHoro po3rnsagy baHkom nutaHHSA npo HagaHHA abo Mpo BiOMOBY Y HagaHHI CMOXMBYMX
KpeauTiB Taknum isnvyHMM ocobam-nokynusm.

24.42 TlipnucaHHaM 3asBu Ha nigkntodeHHsa go Cepseicy «Cnnadynte yactuHamuy KnieHT 3060B’A3yeTbCA BXMBATU
BCi HeobxigHi 3axoam 3aansa 3abesnedeHHs 3axXMCTy NepCcoHanbHUX AaHux isnvHUX OcCib-nokynuis, sikum BaHk
HagaBaTMMe CNOXUBYI KpeanTn Ans onnaTtuy ToBapis, pobiT Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky
B npoueci kopuctyBaHHA CepsicoM «Cnnadynte yactuHamm».

24.43.PeknamyBaHHs Kni€eHTOM MOXIUBOCTI OTPUMAHHA (iSUMHUMU OCOBaMU-MOKYNLUAMN CMNOXUBYMX KPeauTis
BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHs iHWKMX piHaHCOBMX Ta HepiHaHCOBMX
nnaTiXkKHMX nocnyr baHKky 30iMCHIOETBCS NuLe 3 BUKOPUCTaHHAM NOro4KeHuX i3 baHkoM peknamHux matepianis.
24.44.[1o0 noyaTKy BUKOpUcTaHHs KnieHToM peknamHux matepianiB KnieHT Hanpaense X MakeTu Ta onuc o baHky y
€NeKTPOHHOMY BUIMSAi 3a 4ONOMOrol 3acoby oOmiHy iHpopMauieto, Sk BU3Ha4YeHn y 3asiBi Ha NigknioYeHHsa oo
Cepgicy «Cnnavyite yacTuHammny abo 3assi npo 3miHy ymoB CepBicy «Cnnavynte YacTuHamm.

24.45.baHk BnpoaoBx 5 (M'aTn) pobounx gHIB nicns oTpumaHHs Big KnieHTa MakeTiB Ta onucy pekrnamHux martepianis
noeigomnsie KnieHta npo ix norogkeHHst abo Hagcunae CBOI 3ayBaXkeHHs Ta/abo nponosuuii 4o niaroToBneHUX
KnieHTom makeTiB Ta/abo onucy peknamHux maTepianis 3a gonomoroto 3acoby obmiHy iHopmalieto, akui
BM3HadeHun y 3asaBi Ha nigkntoyeHHs go Cepsicy «CnnavynTte yactnHammn» abo 3asisi npo 3MiHy ymoB Cepsicy
«CnnavynTe yactTuHamm».

24.46.Y pasi oTpumaHH4 Big baHky 3ayBaxkeHb Ta/abo npono3uuin Ao nigrotosneHmx KnieHtom makeTis Ta/abo onucy
peknamHux matepianis KnieHT BHOCUTb 40 HMX BigMNOBIAHI 3MiHM Ta NOBTOPHO Hanpasnse 0o baHky ans noBTOpHOro
po3rnsay y enekTpoHHOMY BUMMsAi 3a AONOMOrol 3acoby obmiHy iHpopmauieto, sikuin Bu3HadeHuin y 3asiBi Ha
nigkntoveHHs go Cepsicy «Cnnavyiite 4yactTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHamm.
24.47 .baHk BNpodoBx 5 (n’'stun) pobounx gHie nicnsa oTpumanHa Big KnieHTta BigpegaroBaHmx makeTiB Ta/abo onucy
peknaMHuNX maTepianiB, y SIKMX BpaxoBaHi 3ayBaxxeHHs1 Ta/abo nponosuuii baHky, y pasi ix norogxeHHs nosigomMnse
KnieHTa npo ue 3a gonomoroto 3acoby obMiHy iHdbopmauieto, sikuin BU3HaveHun y 3asBi Ha nigkntoveHHsa ao Cepsicy
«CnnauyinTe yactnHamm» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yacTuHaMmmy.

24.48.TMignucanHam 3assu Ha nigknioveHHs Ao Cepsicy «Cnnavynte yactuHamuy, KnieHT rapaHTye JoTpUMaHHs
ycCix Bumor, nepeabayeHnx 3akoHamu YkpaiHu «[1po peknamyy», «[po cnoxueye kpeauTyBaHHs», «[1po nnatikHi
nocnyrm»» Ta «[lpo giHaHcoBI nocnyrn Ta diHaHCOBI KOMNAHIT» Nig Yac peknamMyBaHHS MOXMMBOCTI NpuAaBaHHS
disnyHMMK ocobamm - nokynusiMn ToBapiB, pobiT Ta/abo nocnyr 3a paxyHOK CNOXuB4YMX KpeauTiB BaHky, abo
OTPVMMAaHHS iHWNX PiHAHCOBKX Ta HeiHaHCOBMX NNaTiPKHUX nocnyr baHky.

IV. Nopsapok HagaHHsA CepBicy «CnnavyynTe YyacTUHaMn»

24.49.KnieHT Hagae isn4HUM OcoBaM-MoKyMnusiM, WO BUSBUMAM Hamip oTpumatu y baHKy crnoxuBuuiA KpeguT,
paxyHoK-gakTypy Ha obpaHi HUMKU ToBapwu, poboTu Ta/abo nocnyru KnieHta, skmin mae 6ytu nignucaHun KrnieHtom
(ynoBHOBaxeHoO 0coboto KnieHTa) Ta MmicTuty Bigdutok neyatkun KnieHTa.

24.50.KnieHT 34iicHI0E pe3epByBaHHA 3a3HavYeHNX Yy paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a isn4Ho0
0Ccob60t0-NoKyNuUeM, sika BUSIBUa HaMmip oTpuMaTu y BaHky CnoXXnBYMI KpeauT AN iX onnaTn, Ha CTPOK, HEOOXiaHWN
Onsa NpuiHATTS BaHKoM pilleHHst NPo HaJaHHSA Ta OPOPMNEHHS CMOXMUBYOro KpeauTy.

24.51.KnieHT woaeHHo Hanpaensie Jo baHky 3a gonomorot 3acoby obmiHy iHdopMauieto, kM nepegdadeHuin y
3asaBi Ha nigkmodeHHs Ao Cepsicy «Cnnadynte vactuHamuy»/3assi npo 3miHy ymos Cepsicy «Cnnavyiite
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKyNuiB, siKi BMPOOOBX MOTOYHOIO AHSA BUSBWAMM HaMip
npuadaTn ToBapu, poboTn Ta/abo nocnyrn KnieHta 3a paxyHOK ClOXUBYOrO KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEeKTPOHHMX BiAOMOCTEeN Npo ¢isu4HUX ocib-noKynuiB, AKi BIPOAOBX NOTOYHOIO
OHA BuABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavaTbca baHkom camocTinHO Ta posmiwyoTbes 6esnocepeaHbo y obpaHomy CTopoHamm 3acobi obMmiHy
iHdbopmauiieto.

24.53.baHKk CaMOCTIIHO Ta Ha BMacHMM pO3Cyd MPUUMAE pilleHHS Mpo HagawHa abo Mpo BiAMOBY Y HadaHHi
CMOXMBYOIo KpeAuTy pi3nyHin ocobi-nokynuto, siki BUSBUNKM Hamip npuabaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMWBYOro KpeauTy, 3 BpaxyBaHHSAM BCTaHOBMNEHWX BaHKOM BHYTPILIHIX BUMOr A0
NNaTocnpoOMOXHOCTI Pi3aM4HOT 0CcoBM-MoKynusa, Ta nosigomnse KrnieHTa npo NpuiiHATE pilLEeHHS 3a JOMOMOro
3acoby obmiHy iHopmauieto, sk nepenbadeHnn y 3assi Ha nigknioveHHst Ao Cepsicy «Cnnadynte YyacTuHaMm»
abo 3assi npo 3MiHy ymoB Cepsicy «Cnnadynte YacTuHamMm».

24.54.baHk onpaLlboBYyE eNeKTPOHHI BiAOMOCTI Npo (hi3ndHMX OCiO-MoKynuiB, siki BUSBUNWN HaMmip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He MidHille HacTymHOro onepauinHoro gHA nicns
i oTpumaHHs Big KnieHta 3a gonomoroto 3acoby oOmiHy iHcbopmaldieto, Sk nepeadadeHun y 3asBi Ha NigKMioYeHHs
o Cepsicy «Cnnavynte 4yactmHamuy»/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnexTpoHHi BigomMocTi, siki Hagivwnm Big KnieHTa 3a gonomoroto nepefdadeHoro y 3asiBei Ha nigknioveHHs 0o Cepsicy
«CnnauyinTe YactuHamm» abo 3asiBi npo 3miHy ymoB Cepsicy «CnnavyinTe YyacTuHamm» 3acoby oOMiHy iHdhopmaLieto
y cyboTy, Heginto, Hepoboyi abo CBATKOBI AHi, ONpaLboBYOTLCSA BaHKOM y nepLunii onepaviiHuin geHb, SKin cnigye
3a BKasaHUMM OHAMM.
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24.55.3a pesynbTaTamu onpautoBaHHs €NEeKTPOHHNX BiAOMOCTEN Y 3a3HaueHi y NyHKTi 24.54 Lboro [JoroBopy CTPOKU
Ta nopsiaky, baHk Hagcvnae KnienTy 3a gonomoroto obpaHoro CTopoHamu 3acoly obmiHy iHbopMaLliero eNeKTPOHHi
MOBIAOMITEHHA NPO MpUIHATE BaHKOM pilleHHs Mpo HagaHHA abo Mpo BIAMOBY Y Ha[aHHI CMOXWBYOIO KpeguTy
di3nyHMM 0coBaM-NoKynusaM, siki BKasdaHi KnieHTOM y eNeKTPOHHUX BiAOMOCTSX.

24.56.00pma enekTpOHHOro MOBIAOMIIEHHS MPO NpuUnHATe BaHkoMm pileHHs npo HagaHHa abo npo BigMOBY Yy
HaJaHHi CNOXWBYOro KpeauTy BCTAHOBMOETbCSA BaHKoM caMOCTiMHO Ta po3milyeTbcsa 6esnocepeaHbo y 3acobi
06MiHY iHpopMaLieto, Ak BU3HaveHU y 3asaBi Ha nigknodeHHsa ao Cepsicy «Cnnadvynte yactuHamuy abo 3assi
npo 3miHy ymoB Cepsicy «CnnayvynTte yacTuHamm».

24.57.Y pasi cxBaneHHa baHKOM HafjaHHA CMOXMBYOro Kpeamty disndHMM ocobam-nokynuam 3agns onnatv HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHumM ocobam-nokynuam BianoBiaHI ToBapu, poboTun
Ta/abo nocnyrn KnieHTa 3 HeoOXigHUMM CYNpPOBOMLKYHOUMMU [AOKYMEHTaMW, 30KpemMa TEeXHiYHUM nacnopTomM,
IHCTPYKUi€to 3 ekcnnyaTauii, rapaHTiiHUM TanoHOM TOLLO.

24.58.MMignncanHsm 3assu Ha nigkntoyeHHst o Cepsicy «CnnadynTe YacTuHammny KnieHT 6e33acTepexxHo rapaHTye,
Lo BapTiCTb ToBapiB, pobiT Ta/abo nocnyr He Oyae 3amMiHeEHa 3 MOMEHTY iX nepegaui disnyHin 0cobi — Nokynuto i 4o
MOMEHTY nepepaxyBaHHS BaHKOM CNoXMBYOro KpeguTy Ha ix npuabaHHa Ha PaxyHok KnieHTa, BU3HaveHun
CtopoHamu y 3asBi Ha nigkntoveHHs oo Cepsicy «Cnnavyite YactnHammny Tta/abo 3assi Ha 3aMiHy ymoB Cepsicy
«CnnauyinTe yacTuHamMm».

24.59.Mig yac kopuctyBaHHA Cepgicom «Cnnayvynte yactTuHamuy» KnieHtam 3abopoHeHa nepepava isnyHUM
ocobam — nokynuam ToBapis Ta/abo BMKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepegbayeHi ymoBamn HagaHHA
BaHkOM CNOXMBYOro KpeauTy.

24.60.MMig yac kopuctyBaHHA Cepsicom «Cnnadynte 4dactmHamun» KnieHtam 3abopoHeHO 3amicTb nepepadi
disn4HUM ocobam-nokynusam ToBapy, pobit Ta/abo nocnyr KnieHTta, onsa onnatun skux baHkom HagaHum CnoXxmne4mn
KpeauT, BuaaBaTu Takmm isvdHMM ocobam — nokynusamM oTpuMadi Big BbaHkoM KpeauTHi KowTwu roTiBkoo abo
nepepaxoByBaTN KPEAUTHI KOLUTM Ha paxyHKU pidn4HMX OCiB-NoKynuiB.

V.Po3paxyHku y mexax CepsBicy «Cnnayynte 4yactuHamm»

24.61.Y pasi cxBaneHHs HagaHHSA CNOXMBYOro Kpeauty disndyHmM ocobam-nokynusiM 3aAns onnatu HUMKM ToBapiB,
pobiT Ta/abo nocnyr KnieHta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigkntoveHHs go Cepsicy «Cnnadynte
yacTuHamn» abo 3asBi Ha 3MiHy ymoBa Cepsicy «CnnavynTe yactuHamu» PaxyHok KnieHTa BignoBigHy cymy
CMOXMBYOIo KpeauTY He Mi3dHille HacTYMHOro onepauiiHoro aHs Nicns yknagaHHa Mk baHkom Ta gisnyHoro ocoboro
- nokynuem [JoroBopy KOMMMEKCHOro 6aHkiBCbkOro obcnyroByBaHHSA isnyHUX ocib.

AKLo Takun geHb npunagaTtume Ha cyboTy, Heainto, Hepoboui abo cBATKOBI AHiI, BaHk nepepaxoBye Ha PaxyHok
Knienta, nepenbaveHun y 3asBi Ha nigkntoveHHsa go Cepsicy «Cnnavyite yactuHamm» abo 3asBi Ha 3MiHY ymoBa
Cepsicy «Cnnayynte yactmHammny, BiOMOBIAHY CyMYy CMOXWBYOrO KPeAWTY He MidHille HACTymHOro onepauinHoro
OHSA, 9Kin cnigye 3a TakuMu OHAMU.

24.62.3a kopucTtyBaHHsa Cepgicom «Cnnavyite YactuHammn» KnieHT cnnayvye BaHky KOMICito 3a nepekas KpeanTHUX
kowTiB Ha PaxyHok KnieHTa, BusHavyeHun y 3adaBi Ha nigknioveHHs o Cepsicy «CnnavynTte yactuHamm» abo 3aasi
Ha 3MiHy ymoBa Cepgicy «Cnnayvyinte yactTuHamu», Hagani — «Komicis 3a nepekas KpeaUTHUX KOLUTIBY.
24.63.MignucaHHam 3assu Ha nigknioveHHs o Cepsicy «Cnnayynte yactuHamuny», KnieHT Hagae BaHky npaBo
(OopyyeHHs) Ha yTpuMaHHsA HapaxoBaHMx Komiciii 3a nepekas KpeauMTHUX KowTiB 6e3nocepeqHbOro 3 CyM HajaHux
BaHkom hizanyHMM ocobam-nNoKynusaM CNOXMBYMX KpeauTiB 3a4nis onnaTty ToBapis, pobiT Ta/abo nocnyr KnieHTta, ski
nepepaxoByBaTUMyTbCcs baHkoM Ha PaxyHok KnieHTa.

24.64.bazosi (CtaHpapTHi) Tapudu (ctaBkn) Komicii 3a nepekas KpeAUTHUX KOLUTIB BCTaHOBMIOIOTbLCA BaHkom
CaMOCTINHO Ta Ha BNaCHUW po3Cyd Y 3anexHOoCTi Bi4 YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, ski HagalTbCs
disnyHUM ocobam-nokynuam 3agnd npuadaHHs ToBapis, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinniolTbcsa Y
Tapudax AT «[MYMB» 3a kopucTyBaHHS koprnopaTtuBHUMK knieHTamu Cepsicom «Cnnayymnte 4acTuHammy, Lo
mictutbcs y lopgatky 38 go uboro [loroeopy.

24.65.basosi (CtaHgapTHi) Tapudu (ctaBku) Komicii 3a nepekas kpeauTHUX KOLWTIB MOXYTb OyTW 3miHeHi BaHkom
CaMOCTIIHO Ta Ha BMacCHMIN po3cyn LUNSAXOM BUKNageHHs y HoBiv pepakuii Tapudis AT «[MYMB» 3a kopuctyBaHHSA
KopnopaTuBHuMM KrieHTamum CepaicoM «CnnadynTe YactmHammy», Wwo Mictatbea y [Jogartky 38 oo uboro [Joroeopy,
3 JOTPMMaHHSIM NMOJIOXKEHb Liboro [JoroBopy Npo BHECEHHSI 3MiH [0 MOro ny6niyHOT YacTUHN.

24.66.baHk Mae NpaBo CaMOCTIMHO Ta Ha BMNacHUM po3cyn, 3 Oyab-sKoK NEepPIOAUYHICTIO Ta Ha Oyab-AKWUA CTPOK
BCTaHoBmnoBaTn AkUinHi Tapudu (ctaBkm) KoMmicii 3a nepekas KpeaUTHUX KOLUTIB 9K BignoBigHO 4O YMOB LIbOro
HoroBopy, Tak i 3rigHO oKpeMux NyBniYHMX akuinHUX Npono3uuin, 6oHycHWUX, pecepanbHux nporpam abo nporpam
nosaneHocTi baHky Ans KopnopaTUBHUX KNIEHTIB, SKi onpunogHoTbea Ha CanTi baHky.

24.67.MignucaHHam 3asBu npo nigkniodeHHs fo Cepsicy «Cnnadynte vactuHamuy» KrnieHT 6e33acTepexHo
MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti baHky Bci noBigomneHHs baHky npo BHECEHHS
3MiH g0 nybniyHoi YacTnHu upboro [oroBopy, 3okpema o Hopatky 38 «Tapudm AT «IMYMB» 3a KOpUCTyBaHHS
koprnopaTvBHumn knieHTamm Cepsicom «Cnnadynte YacTuHamuy», a TakoX OFOMOLIEHHS Mpo iX 3MiHy, Npo
3anpoBaXXeHHS YM cKacyBaHHs AKUiHUX Tapudis (cTaBok) Komicii 3a nepekas KpeauTHUX KOLITIB B MeXax Lboro
HoroBopy abo 3rigHO OKpeMux akuiHMX npono3uuin, 6oHYCHUX, pedepanbHNX Nporpam Ym nporpam fosANbHOCTI
BaHKy Ansa kopnopaTtuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHOBUTK KnieHTy IHaMBIAyanbHi ymMoBY cnnaTtu Ta/abo IHameigyanbHi Tapudum (ctaBkn) Komicii
3a nepekas KpeaUTHUX KOLUTIB.

85



24.69.BcTaHoBneHi baHkom IHamBigyanbHi ymoBu cnnatu 1a/abo IHguBigyaneHi Tapmndu (ctaekun) Komicii 3a nepekas

KPEAUTHMX KOLUTIB, @ TaKOX CTPOK, Ha SIKMA BOHW 3anpoBaXyeTbCsl, 3a3HadalTbCa Yy BignoBigHin 3assi npo

nigkntoveHHs go Cepsicy «Cnnavyite yactuHamuy abo 3asei npo 3miHy ymoB CepBicy «Cnnadynte yacTuHamMmmy.

24.70.Micna 3aBeplleHHs CTpPOKy, Ha skuin baHkoM BcTaHoBntoBanucsa IHAMBIgyanbHIi ymoBM cnnatm Ta/abo

IHamBigyanbHi Tapudm (ctaBku) Komicii 3a nepekas KpeouMTHUX KOLUTIB, HapaxyBaHHSA Ta chfarta BKa3aHOi KOMicil

30INCHI0ETLCA 3rigHO 3aranbHuUX ymoB cnnatu Ta basosux (CtaHgoapTHux) Tapudis (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOWTIB, sk nepenbadeHi nigposainom 24 usoro [dorosopy Ta Jopatkom 38 «Tapucdum AT «MYMB» 3a

KOPUCTYBaHHS koprnopaTuBHUMU KrieHTamu CepgicoM «Cnnayynte yacTuHammy» 8o uboro [lorosopy, abo y po3mipi

3anpoBamxeHux baHkom y uew nepiog AkuiMHUX Tapudis (CTaBOK).

[MoBepHeHHs Ao 3aranbHUX ymoBu cnnatu Ta Ao basosux (CtaHaapTHMX) Tapudis (CTaBok) abo AKLINHUX Tapudis

(cTaBok) nicna 3aBepLleHHNA CTPOKY Ail IHAMBIgyanbHMX yMOB cnnaTtu Ta/abo IHamBigyanbHMX Tapudis (CTaBok) He

notpebye ohopmneHHs mMixk CTOpOHaMM SKMXOCh iHAMBIAYanbHUX YacTuH o uboro [JoroBopy, 3okpema 3asBu npo

3MiHy ymoB Cepgicy «Cnnavyite 4yacTuHaMmny.

23.71.baHk mae npaBoO CaMOCTIHO Ta Ha BNacHUM po3cya 3aMiHUTKM abo ckacyBaTu BCTaHOBIEHI IHOMBIQYyanbHi yMOBU

cnnatu Ta/abo IHamBigyanbHi Tapndm (ctaBkn) Komicii 3a nepekas KpeaAMTHUX KOLWTIB A0 3aKiHYEHHSA CTPOKY iX Ail,

noeigommBwKM npo ue KnieHTa He nisHiwe, HiX 3a 5 (M'sTb) KaneHAapHUX OHIB 3a OOMOMOrow 3acoby obMiHy
iHdbopmauieto, 3a3HaveHoro y 3asBi npo nigkntodeHHss o Cepsicy «Cnnadynte yactMHamm» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte 4yacTuHammy.

Taka 3miHa abo ckacyBaHHSA |HOuBIAyaneHUX ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOWTiB He noTpebye odhopmneHHA Mk CTOPOHaMM AKMXOCb IHAMBIAYANbHUX YAcTUH A0 LbOro

[HoroBopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «CnnadvynTte yactTuHammy.

23.72.TT0 3aBepLUEHHI0 M'ATUOAEHHOIO CTPOKY 3 OHS OTpMMaHHA KnieHTom nosigoMneHHs BaHky npo 3miHy abo

ckacyBaHHS IHOMBIAyanbHUX YMOB cnnaTtu Ta/abo IHamsigyansHoro Tapudy (ctasku), Komicis 3a nepekas KpeauTHUX

KOLLTIB HApaxoBYETbCH Ta CMNavyeTbCs:

. 3a HoBMMM |HAMBIgyanbHMM ymoBamMu cnnatu Ta/abo HoBumu ctaBkamu IHAmBigyansHoro Tapudy (Ctaskm),
sKi 6yayTb BCTaHOBeHi baHkoM y BiaNOBIAHOMY NOBIAOMIEHHI, - SIKLWO BaHKOM NPUAHATO pilleHHS NPO 3MiHY
IHamBigyanbHMX ymMoB cnnatu Ta/abo IHamBigyanbHoro Tapuady (CTaBku),

abo

. 3a 3aranbHMMK ymoBamu cnnatv Ta basosumun (CtangapTHumn) Tapudamu (CTaBkamu), siki BCTAHOBMEHI
BaHkom 3rigHo nigpo3ainy 24 uboro [orosBopy Ta Hdopatky 38 «Tapudu AT «[MTYMB» 3a kopucTtyBaHHSA
koprnopaTvBHUMK KnieHTamu CepsicoM «CnnayyinTte YactMHamu», abo y po3mipi 3anpoBamkeHux baHkom y
uen nepiog AKUiNHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilleHHs NpO ckacyBaHHA IHAMBIAyanbHUX
yMOB cnnatu Ta/abo IHauBiayaneHUx Tapudgis (CTaBoK).

24.73.Tig 4ac kopwuctyBaHHst CepBicoM «Cnnadynte yactnHaMmmy» KrieHT 3060B’s3yeTbca nosigomnATM baHk npo

isnyHMX ocid - nokynuie, siki oTpumanu y baHky cnoxumeui kKpeantn 3aans onnaTtu ToBapis, pobiT Ta/abo nocnyr

KnieHta, ane BiamMoBMNNCA Bif iX OTPMMaHHS 4m Big 0hOPMITEHHSA BiANOBIAHOIO 4OroBOPY KyniBMi-NpoAaxy TOBapiB,

BMKOHaHHs pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHOK HagaHoro baHkoMm cnoxumByoro

KpeauTy ToBap Y BCTAHOBMEHUIN YNHUM 3aKOHOOABCTBOM rapaHTiHUA CTPOK.

Take nosigoMneHHs HanpaenaeTbcs KnieHToM go baHky y enekTpoHHOMy BWUrnagi 3a AONOMOrow obpaHoro

CrtopoHamu 3acoby o6miHy iHdbopMmauieto BbesnocepenHbo y AeHb BiAMOBK i3UYHUX OCIB — NOKYNLiB Big OTPUMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big oopmMneHHs BiGNOBIAHONO AOroBOPY KyniBMi-NPOAaXy TOBapiB, BUKOHAHHS

poOiT Ta/abo mocnyr 4n NMOBEPHEHHSI TOBapy, OMNMayYeHoro 3a paxyHok HagaHoro BaHKoM CMoXUBYOro KpeauTy, y

BCTAHOBIIEHUN YMHUM 3aKOHOAABCTBOM rapaHTiNHWUA CTPOK.

24.74 KnieHT 3000B’A3yETbCA HE Mi3Hille HacTymHOro poboyoro AHA Micns HanpaBreHHst Ha agpecy baHky

€eKTPOHHOro NOBIAOMIEHHS NPO hi3nyHKX OCIO - NOKYNLiB, SKi oTpMManu y baHky cnoxvByi KpeauTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo nmocnyr KnieHTa, ane BigMOBWMIMCA Big X OTPMMaHHA 4un Big oOpMNeHHsA BianoBigHOro

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHaHHSA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM cnoXuBYyOro KpeawuTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTiIMHUM CTPOK,

nepepaxyBaTtu Ha paxyHok baHky Ty YacTuHy BapTOCTi Takux ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaTy sKux

BaHkom HagaBaBCs CNOXMBYUIA KpeauT, Ans NoAanbLIOro HanpaBnsHHSA LUMX KOLITIB Ha norawweHHs 3aboproBaHoCTi

di3nyHUX ocib-nokynuis nepeq baHkom 3a OTPUMaHMMM CNOXMBYMMU KpEAUTaMM.

Mpn ubomy BaHk noBepTae KnieHTy KoMmicito 3a nepekas KpeaUTHWX KOLWITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHs Ha PaxyHok KnieHTa cymn cnoxuByux kpeauTis BignoBigHO 40 YMOB Lboro [Jorosopy, nuiie y pasy

NoBepPHEHHs hi3nyHOK 0coboo — MOKyMnueM ToBapy Yv BigMOBM Bif pobiT Ta/abo nocnyr, onnavyeHnx 3a paxyHok

CMOXMBYOIOo KPeAMWTY, NPOTArOM 3aKOHOAABYO rapaHTOBAHOrO YOTMPHAAUSTUAEHHOTO CTPOKY 3 AHSA NpuabOaHHs

TOBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs BaHkOM NOMWIKOBOI, HeHanexHoi abo HeakLenToBaHOI NMaTiXKHOI onepadii 3 nepekasy

kowTiB Ha PaxyHok KnieHTa, BaHk HanpaBnsie KnieHTy 3a gonomorot obpaHoro CTopoHamu 3acoby obMmiHy

iHpopmauieo BMMOry y eneKTpoHHI ¢hopmi Mpo MOBEpHEHHS uMx KowTiB, a KnieHT 3060B’A3aHuniA He MisHiwe

HacTynHOro pobo4oro AHA 3 MOMEHTY il OTPUMaHHS, NOBEPHYTU Ha paxyHOK baHky cymy MOMUIIKOBOI, HEHaNEXHOI

abo HeaKL,enToBaHOI NIaTiKHOI onepaLii.

24.76.TMignncaHHam 3aseu Ha nigknioveHHs o Cepsicy «Cnnadynte yactuHamn» KnieHT gopydvae (Hagae npago)

BaHKy npoTsirom BCbOro CTpoky kopuctyBaHHs Cepgicom «Cnnavynte 4yactuHamuy nposoanty JJorosipHe cnucaHHs

3 6ygb-akoro PaxyHky KnieHTa, skun 6yae Bigkputun 3rigHo uboro JoroBopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e  Y4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty skux baHkoM HagaBaBCSA CNOXUBYUN

KpeauT, Ta gka nignsrae NoBEPHEHHIO Ha paxyHok BaHKy BHAcnigoK BigMOBM (hi3nyHOi 0coOM - NoKynusa Big, ix
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OTPUMaHHS YK Big O0hOPMITEHHS Bi4MOBIQHONO AOrOBOPY KymniBMi-MpoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHS idanyHO 0COBO - MOKyNUem TOBapy, OMMayeHoro 3a paxyHOK HagaHoro
BaHKoM CMOXUBYOro KpeauTy, y BCTAHOBIEHWUI YUHMM 3aKOHOA4ABCTBOM rapaHTinHUI CTPOK;
e CYM NOMUIIKOBUX, HEHaNexHnx abo HeakLenToBaHUX NNaTiKHOI onepadin baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.
24.77 KnieHT 3abesneyvye HasiBHICTb Ha BNacHMX PaxyHkax AOCTaTHbOI CyMM FPOLLOBMX KOLUTIB OJ1 BUKOHAHHSA Y
noBHomy o6cAsi 3a4nst npoBeAeHHs ix JOroBipHOro cnucaHHs, y nepeabaveHmx nyHktamu 24.75 ta 24.76 uboro
[oroeopy Bunaakax.
24.78.Akwo Ha PaxyHkax Knienta 6yae HegoctaTtHbo kowTiB Ansa [JoroBipHOro cnucaHHA Beiei cymy 3aboproBaHoCTi
no 3060B’a3aHHsAM KnieHTa, siki nepeniyeHi y nyHktax 24.75 T1a 24.76 uyporo [loroBopy, abo baHk 3 iHLINX NpUYnH He
3MOXe 34incHNTK [JorosipHe cnucaHHA BKasaHMX NraTexis BHACNiAOK HaKnagaHHSA apeLuTy Yy BCTAHOBMEHHS iHLINX
00TshkeHb No PaxyHkam KnieHTa, To baHk Mmoxe npusynuHuTu HagaHHsa Knienty Cepsicy «Cnnavynte yacTuHaMmy,
NMoYnHaK4M 3 NepLloro onepauinHoro AHg, KM Cnigye nicna HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKY Ans
cnnaTu BiANOBIOHUX NnaTexiB.
24.79.baHk BigHOBNOE HapaHHa Cepeicy «CnnavynTe YyacTMHaMm» He nidHille HacTynHOro onepauinHoro gHs nicns
onnaTtu BCiei cymun 3aboproBaHocTi No 3060B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 uboro
Horosopy.
24.80. KnieHT Hece BignosiganbHicTb 3a 6yab-aki 36UTkM (koay), ki 3aBaaHi baHky y 38’A3Ky 3 nopyLeHHsaM KnieHTom
rapaHTii Ta 3acBifyYeHb CTOCOBHO HaneXHOro BMKOHAHHS MOMoXeHb Lboro [loroBopy Ta BMMOI 3aKOHOOABCTBA B
cdepi CNOXMBYOro KpeAUTYBaHHS, 3aXUCTY NpaB cnoXxmBadiB biHaHCOBMX nocnyr Ta/abo peknamyBaHHSA iHaHCOBUX
nocnyr, i baHk Mmae npaBo BMMaraTu Big KnieHTa BigwkoayBaHHs Takmx 36mTKIiB (LLKogW) y NOBHOMY 00CA3i.
24.81.CTOpPOHMN LLIOMICSAYHO CKNagalTb eNneKkTpoHHWn KoHconigoBaHui 3BIT Npo pes3ynbTaTu HagaHHs Cepsicy
«CnnavyinTe YacTMHaMm» 3a KOXXHWUIA KaneH4apHUN mMicsaub.
24.82.baHk 3a gonomoroto 3acoby obmiHy iHdopMaLieto, skuin Bu3HadeHuin y 3asBi Ha nigkntoveHHs oo Cepsicy
«Cnnauynte yactnHamm» abo 3asBi npo 3miHy ymoB Cepicy «Cnnayynte yactMHamu», Hanpaense KnieHTy
eneKkTpoHHMI KoHconigosaHun 3BIiT Npo pe3ynbTatv HagaHHA Cepsicy « Cnnavyiite YyactuHammny o 20 (4Bagusitoro)
yucrna Micaus, kMM cnigye 3a 3BiTHUM.
24.83.®opma enekTpoHHOro LwomicayHoro KoHconigosaHoro 3BiTy Npo pe3ynbtatu HagaHHs Cepsicy «CnnavyiTte
YacTMHamMuy» BCTAHOBMOETLCA BaHkom camocCTiHO Ta po3miwyeTbea GesnocepeaHbo y obpaHomy CTopoHamwu
3acobi 0bmiHy iHchopmaLieto.
24.84 KnieHt Bnpogosx 3 (Tpbox) poboumx AHIB 3 gaTtv OTpMMaHHS Big baHky LWOMICSYHOro eneKkTpoHHOro
KoHconigoBaHoro 3BiTy npo pesynbtatm HagaHHA Cepsicy «Cnnavynte 4yacTuHamMu» MiANUMCYE MO0 LUNSAXOM
HaknagaHHsa KeanicdikoBaHoro abo YgockoHaneHoro ElNM Knienta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTtae noro
Ha agpecy baHky 3a gonomoroto o6paHoro CTopoHamu 3acoby 0OMiHY iHbopMmaLieto.
24.85.3a HasiBHOCTi MOTMBOBAHMX 3ayBakeHb A0 3MICTy CKnageHoro BaHKOM eneKkTpPOHHOro  LOMICSYHOro
KoHconigoBaHoro 3BiTy npo pe3ynbTtatu HagaHHs Cepsicy «Cnnadynte YactuHamuy, KnieHT BnpogoBx 3 (Tpbox)
pobounx OHIB 3 AaTyM OTPMMaHHs 3BiTy Hanpaensde Ha agpecy baHky BigNOBIgHI 3ayBakeHHst 0O WMOro 3MmicTy y
€eneKkTPoHHOMY BUrnsdi 3a gonomoroto obpaHoro CtopoHamum 3acoby obmiHy iHopMmauieto.
24.86.4kWwo y BM3Ha4veHi nyHkTammn 24.84 Ta 24.85 uboro [orosBopy cTpoku KnieHT He Hanpasutb A0 BbaHky
nignucaHun 3i ceoei CTOPOHU LLIOMICAYHMIA enekTpoHHMI KoHconigoBaHui 3BIiT Npo pe3ynbtatyu HagaHHa Cepsicy
«Cnnauynte yactnHamuy abo He HanpaBuTb 40 baHKy MOTMBOBaHI 3ayBaXKeHHS 40 NOTO 3MICTY, TAKUIN LLIOMICAYHUIA
enekTpoHHun KoHconigoBaHui 3BiT npo pesynbtatn HagaHHa Cepsicy «Cnnayvynte yacTuHamuy» Ta MOro 3MmicT, B
TOMY YKnCIi CyMU nepepaxoBaHnx KnieHTy KOLWTIB 3a CNOXUBYUMW Kpeautamu, HagaHnmu baHkom disnyHmm ocobam-
noKynusiM Anst onnaty ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s
KpeauTHUX KowTiB Ha PaxyHku KnieHTa, BBaxxaTUMYTbCs NorogxeHnmun KnieHtom.
24.87.KoxHa 3i CTopiH MOXe iHiLiloBaTh NpoBeAeHHS Nepiogu4HUX 3BipOK pO3paxyHKiB, 3aicCHeHUX Mk CTopoHamu
y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLUK iHWi CTOPOHI BiANOBIAHMI 3aMUT pa3oM 3 NPOEKTOM aKTy
3BipKM Y NeKTPOHHOMY BUMMsAAi 3a JonoMorot o6paHoro CtopoHamu 3acoby oOmiHy iHhopmauieto.
24.88.KnieHT abo BaHk He nisHiwe 3 (Tpbox) pobounx OHIB 3 AaTu OTpUMaHHSA Big iHiUitoto4oi CTOPOHM 3anuTy Ha
NnpoBefeHHSA 3BipKM PO3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy EeneKTPOHHOMY BUIMAAi, onpauboBye BiANOBIOHI
OOKYMEHTN, nignucye OTPMMaHMM akT 3BipKM pPO3paxyHKiB LIMASXOM HaknagaHHsa KeanidgikoBaHoro abo
YpockoHaneHoro ElN ta noBepTae 1ioro Ha agpecy iHiditoro4oi CTopoHu 3a gonomoroto obpaHoro CtopoHamm 3acoby
06MiHy iHdopmalieto.
24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBa)KeHb 40 3MIiCTY CKIaZeHOoro iHiLitoto4oto CTOPOHOI MPOEKTY aKTy 3BipKU
po3paxyHkiB, iHWa CtopoHa BnpogoBx 3 (Tpbox) poboumx OHIB 3 AaTu MOro OTPMMAaHHS Hanpaerisie BianoBiaHI
MOTMBOBAHI 3ayBaXX€HHs1 Yy €NeKTPOHHOMY BWUMMsAi Ha agpecy iHiuitotovoi CTopoHM 3a gonomoro obpaHoro
CrtopoHamu 3acoby enekTpoHHOI B3aemog;i.
24.90.Akwo y Bu3HadeHi nyHkTamy 24.88 Ta 24.89 uboro [dorosopy ctpoku CTOpoHa, fka oTpumana 3anuT Ha
npoBefeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditotovoi CTopoHu nignucaHunin KeanidikosaHum ElM akt
3BipKM Y eNeKTPOHHOMY BUrMA4i abo He HanpaBUTb MOTUBOBAHI 3ayBaXXEHHsI 4O WMOro 3MiCTy, Takuil akT 3BipKu
BBaXXaTMMyTbCH noromkeHnMyn CTOPOHOI0, sika oTpyMMara Big iHiditoroyoi CTOPOHM 3anuT Ha NpoBedEeHHS 3BipKM
po3paxyHkiB, 3gincHeHnx Mk CTopoHamm y mexax Cepsgicy «Cnnadvyiite YyacTUHaMm».

VI.MpunuHeHHs HapaHHsA CepBicy «Cnnavyynte YacTuUHaMn»
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24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCH Bif KopucTyBaHHs CepsicoMm «Cnnauynte
YacTMHamuy, HanpaBuBWKW Ha agpecy bavky BignosigHy 3asBy npo 3MiHy ymoB HagaHHsa Cepsicy «Cnnadyinte
YacTuHammn» y opmi Ta y crocib, ski nepegdadeHi nignyHkramu 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'sTHagUATL) KaneHaapHWX gHiB Ao 6axaHoi Aaty npunuHeHHs [orosopy.

Y Takomy Bunagky HagaHHs Cepsicy «CnnadynTte YactMHaMm» MPUNUHAETBCA Ha 16 (WiCTHaAUSTMI) KaneHaapHWn
AeHb nicng oTpuMmaHHa baHkom 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavynte YacTuHaMmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHLOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadvyrite YacTMHaMn,
HanpaBmBLIKN Ha agpecy KnieHTa BignoBigHe enekTpoHHEe MOoBIOOMMEHHS 3a gornomoro obpaHoro CTtopoHamu
3acoby obmiHy iHpopmalieto 3a 15 (M'aTHagUATL) KaneHaapHUX AHiB Ao 6axaHoi Aatn npunuHeHHst [lorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvynite YacTMHaMun» NPUMNUMHAETBCA Ha 16 (WiCTHaAUATMIA) AeHb nicns
OTpMMaHHA KnieHToM BianoBigHOro eneKTPoOHHOro NoBiAoOMNEeHHSA baHky.

24.93.baHk gk cyb'ekT nepBMHHOrO HiHAHCOBOrO MOHITOPUHIY, (hiHAHCOBWUIA Ta BamnOTHUIA areHT Ma€ MpaBo
BiOMOBUTUCS Big NiOTPUMAaHHA AOinoBux BigHocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyite
YacTvHamuy, Ta posipBaTu uen Jorosip y uinomMy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPABOBMMM aKTaMu, 30Kpema YMHHUM 3aKOHOAaBCTBOM Yy cdepi hiHaHCOBOrO MOHITOPUHrY, Yrogow
FATCA, Yrogoto CRS, 3aranbHum ctaHgapTom 3BiTHocTi CRS Ta ctatTeto 39-3 MNMogaTkoBoro kogekcy YkpaiHu.
lMpo npaBosi nigctasBn Ta gaty, 3 skoi [lorosip npunuHsie ceoto fito, baHk nosigomnse KnieHTa nMcbMoOBO 3a
gonomoroto obpaHoro CtopoHamu 3acoby 0bmiHy iHdopmaLtieto.

3akpinneHa y ubOMYy MyHKTI npoueaypa posipBaHHs baHkom uboro [loroBopy € CaMOCTiHOK Ta A0 Hei He
3aCTOCOBYIOTLCS 3ararbHi NpaBuna, ki BU3Ha4veHi nyHkTom 24.92 nigpo3gainy 24 usoro [Jorosopy.

24.94.®iHaHcoBi 3000B’a3aHHs CTOpiH, WO BUHWKAM Nig 4ac kopucTtyBaHHs KnieHTom Cepsicom «Cnnadvynte
YacTUHaMUy», Ta SKi 3anUWKMANCA HEBUMKOHAHMMW Ha AaTy MPUNUHEHHS HadaHHS LUbOro Ccepeicy, nignaralTb
HaneXxHoMmy BUKOHaHHIO CTopoHaMM Ha TUX XXe YMOBax, L0 BU3Ha4eHi nigpo3ainom 24 usoro [loroeopy.

25. MOCNYTrA AOrosiIPHOIO CrNCAHHA

25.1. baHk Hagae lMocnyry [orosipHoro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHTa 3a ymoBM NignucaHHs
CropoHamn 3assu wopgo nocnyrn [orosipHoro cnucaHHa kowrTiB (Jopatok 33 go uboro [orosopy). baHk
pO3MnoyYnHae HagaHHa nocnyru [OorosipHOro cnucaHHs KowTiB 3 PaxyHKky 3a peksisutamu KnieHTa He nisHiwe
onepawifiHOro OHSA, HacTynHoro 3a gHem, B sikomy CTopoHamu nignucaHa 3asiBa wogo nocnyru [JorosipHOro
CMMCaHHSA KOLUTIB.

25.2. KnieHTt popyyae baHky 3gincHioBatu [oroBipHe cnucaHHA KowTiB 3 nMoro PaxyHky B BaHKy Ha KOpuCTb
OTpMMyBa4a, o obCnyroByeTbCA B YNOBHOBa)XEHOMY OaHKy YKpaiHu, 3a pekBi3uTamu i ymoBamu, O BU3HAYEHI
3anaBoto woao nocnyry [oroBipHOro CMcaHHs KOLUTIB.

25.3. Onnata lNocnyrn [JoroBipHOro cnucaHHsi 34iNCHIOETLCS OAHOYACHO 3 NPOBeAEHHSM onepauii no PaxyHky y
po3Mipax, BCTaHOBMeHuX Aitounmn Tapudamn baHky, Ta y nopsgky, obymoBneHomy nignyHktom 5.3.1 uboro
[orosopy.

25.4. Mocnyra [oroBipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHta gie oo npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big OTpMMaHHA Uiei mocnyru WnaxoM HagaHHa banky 3assu wono nocnyru [JorosipHoro
CMUCaHHS KOLUTIB 3 MPOXaHHSAM NPUNNHEHHS HadaHHS 3a3HadeHol nocnyrn. baHk NnpunuHse 3gincHeHHsA [JoroBipHOro
crmcaHHsa KowTiB 3 PaxyHKy 3a peksisutamu KriieHTa He nisHile onepauiiHoro AHs, HaCcTyrnHOro 3a AHEM, B IKOMY
0o baHky Haginwna 3agaBa wopao nocnyrn [orosipHoro cnucaHHs kowTiB. Y pasi BigmoBu KnieHTa Big oTpMMaHHS
uiei nocnyru nignucanHs baHkom 3asBu woao nocnyrv [JoroBipHOro CNMcaHHs KoLwTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA OOCTYNY OO AOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkopucTaHHA KnieHTOM 4OAaTKOBUX CEPBICIB - CepBiciB NapTHepiB baHky, Aki Ans 3py4HOCTI
KnieHTa iHTerpoBaHi go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. lMNMepenik gogaTKOBUX CepBiciB Ta YMOBM 3abe3neyeHHs 40 HWMX OOCTyny BM3HadeHi y Jopatky 21 go uporo
Oorosopy.

26.3. baHk He Hece BignoBiganbLHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLii, Ky HafaloTb cepBicu
napTHepiB.

27.000ATKMU

Hopatok 1 — 3asgBa npo npueaHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06cnyroByBaHHS KOPNOPATMBHUX KMIEHTIB
HopaTtok 2 — 3asiBa Npo 3MiHy ymMoOB 06CnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06CnyroByBaHHs KOpnopaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»

HopaTtok 2.2 — 3asBa npo BigkpuTTa paxyHky y 3actocyHky «[MYMB Digital Business» (3 Bunyckom BipTyanbHol
KapTKu);

Hopatok 2.3 — 3asiBa Npo BigkpuTTsa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BIK);
Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs Ao [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpNopaTUBHUX KMIEHTIB y LINOMy)

Hopatok 3.1. — 3aaBa npo po3smiweHHa Bknagy (y pasi npuegHaHHa go JoroBopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNOPaTUBHUX KITiEHTIB)
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Hopatok 3.2. — 3asBa npo poamiweHHs Bknagy (y pasi npuegHaHHsa go [JoroBopy GaHKIiBCbKOro BKMagy sik 4o
yacTuHu [JoroBopy GaHKIBCbKOro 006CNyroByBaHHS KOPMOPATUBHUX KIIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisauii igeHTudikauinHMX gaHuX No kMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a [denosutHumu nporpamamu «[eno3ut «CtaHgapTHUMA» Ta
«[lenosnt «3py4Huny, sika CKknagaeTbCsl y ENEKTPOHHI opMi 3@ ONOMOrol 3acobiB AUCTaHLIMHOI KOMYHiKaLil
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 4.1 - 3asBa npo BigMOBY Bifg po3milLieHHs Bknagy

HopaTtok 5 — Tapudwum MakeTis

HopaTtok 6 — Tapnudu baHky

HopaTtok 7 — lNacueHi NnpoaykTu

Hopatok 8 — AHKkeTa-3asBa Ha Buaady kopnopaTtusHoi BINK

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KAPTOK, SKi BUMYCKAKTLCA A1 PO3MNOPSAKEHHST paxyHKOM

HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KopnopaTuBHOI nnaTikHOT kKapTkn AT «[TYMB».

Hopatok 10 — 3asBa npo Kyniemnto iHO3eMHOT BantoTn

HopaTtok 10.1 — 3aaBa npo oOMiH iIHO3EMHOI BarntoTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npogax iHO3eMHOi BanoTn

Hopatok 11 — 3asiBa Npo HagaHHs nocnyr 3a [Jorosopom MO3uKK

HopaTtok 12 — [JoBigka Npo CUCTEMY rapaHTyBaHHSA BKMagiB isnyHUX ocib

Hopatok 13 — 3asiBa nNpo HagaHHs nocnyr 3apniaTHOro NPOEKTY

HopaTtok 14 — Mepenik ®idn4HMX 0OCi6, Ha KOPUCTb AKMX BiOKPMBAKOTHCS paxyHKM (B €NEeKTPOHHIN dopmi)

Hopatok 15 — MNepenik PizanyHMX 0CiB, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

HopaTtok 16 — BigomicTb nepepaxyBaHHs rpoloBmx KowTiB PisnuHMM ocobam (B eNeKTPOHHIn dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLloBux kowTiB PisnyHum ocobam (y naneposivi hopmi).

Hopatok 18 — Tapmdum Ha gogaTkoBe po3paxyHKOBO - KacoBe 06CNyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNYr 40AATKOBOIO PO3paxyHKOBO-KacoBOro obCcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHs NoCcnyr 4O4AaTKOBOIO pPO3paxyHKOBO-KacoBOro 06CryroByBaHHs

HopaTtok 21 — lMepenik AogaTkoBUX CepBiciB Ta YMOBM 3abe3neYeHHst 40 HUX AOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHst 4o CepBicy TOProBoro eKBampuHry

Hopatok 23 — AKT npurnomy-nepegadi npyu BCTaHOBMNEHHI obnagHaHHs

HopaTtok 23.1 - AKT npuomy-nepeaadi npu geMoHTaxi o6nagHaHHs

Hopatok 24 — 3asBa npo BigMoBy Big Cepeicy TOProBoro ekBampuHry

Hopatok 25 — 3asBa Ha nigknoyeHHsA gogaTkosux CepeiciB TOProBOro eKkBanpuHry

Hopatok 26 — 3asBa npo 3miHy ymoB CepBicy TOProBoro eKBanpuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudpm AT «[MYMB» Ha o6cnyroByBaHHSA 3apniaTHUX NPOEKTIB KOPNOPaTUBHUX KMNIEHTIB Ta BUNNaTy
MEHCIW, rPOLLOBOT AOMOMOIY Ta iHLIMX AePXaBHUX couianbHUX Bunnat

HopaTtok 29 — lNnaTikHa iHCTPYKUis B HaUioOHanNbHIn BantoTi

HopaTtok 30 — MNnaTikHa iHCTPYKUis B iHO3EMHI BanioTi

HopaTtok 31 - [HCTpyKUiA MO 3anOBHEHHI0 NNATPKHOT IHCTPYKUi B iIHO3EeMHI BantoTi

JopaTok 32 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLiKy roTiBku B Kaci.

HopaTtok 33 - 3asdBa Wwoao Nocnyru 4OoroBipHOro CrMCaHHS KOLLTIB.

Hopatok 34 - 3asBa Npo HagaHHA Nocnyr 4OAATKOBOro pOo3paxyHKOBO-KAaCcOBOro 0OCNyroByBaHHA

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOro po3paxyHKOBO-KacoBOro o6cnyrosyBaHHs

Hopatok 36 - 3asBa Ha nigkntoveHHs go Cepsicy «Cnnavyrite YacTuHaMm»

Hopatok 37 - 3assoto npo 3miHy ymoB Cepsicy «Cnnadvynte YacTuHaMm»

Hopatok 38 - Tapudwm AT «[MYMB» 3a kopucTyBaHHA kopropaTtuBHuMK KrieHTamm Cepsicom «CnnadvyinTte
YacTuHamMu»

MICLE3HAXOOXEHHA TA PEKBISUTU BAHKY

MicuesHaxomxeHHs: YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTudikauinHni ko 14282829, kog 6aHky 334851

KopecnoHgeHTcbknin paxyHok UA613000010000032005104101026 B HauioHanbHoMy GaHKy YkpaiHu (kog GaHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MNpaBniHHa AT «[MTYMbB» Ceprin MAran4
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