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KoHTakTHa iHdopmauia: +380442907290

Tapudu: 3a nocunaHHaM

IcTOTHI XapakTepuUCTUKM nocnyr 3 HagaHHA CNoOXMUBYOro KpeauTty:
3a nocunaHHsm

ICTOTHI XapaKTepuCTUKM NOoCcnyr 3any4eHHs GaHKIBCbKOro Bknagy
(menoanTy): 32 NocKNaHHAM

Mopsaok i npouenypa 3axucTy NepcoHanbHUX AaHnX (BUTST):
3a nocunaHHam

BnacHun Be6-canT: https://www.pumb.ua

TNiuyeHsii Ta Ao03BONM GaHKY: 32 NOCUIAHHAM
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Buau 6GaHKiBCbKMX MOCAYr, WO HagalTbCA KMEHTY:
OaHKiBCbKi Ta iHWIi iHaHCOBIi nocnyru BiANOBIAHO A0
3akoHy YkpaiHu «lMpo 6aHkn i 6aHKIBCbKY AOiSAnbHICTE», B
TOMY uYuCRi  BIKPUTTA paxYHKIB, HagaHHA KpeawuTis,
3anyyveHHs BkNnafis (4enosuTiB), HaJaHHSA Y KOPUCTYBaHHS
iHOMBigYanbHUX 6aHKIBCbKUX cendiB.

Mopsipok A 6aHKy B pasi HEBWKOHAHHS KMieHTOM 06OB'A3KIB
3rigHO 3 [JOroBOpOM MPO HagaHHs GaHKiBCbKMX  MOCHyr:
BM3Ha4aeTbcAa nyHkToM 6.10 Posginy | Jorosopy.

IHdbopmaLia Npo NOPSAOK pPo3rnsaay 3BepHEHb KMIEHTIB po3MillieHa
32 NOCUNaHHAM

[MonepemxeHHa:  nNpuegHaHHA  KNieHTa Ao ny6nquo?
npono3uii (oceptn) nepepnbayae HagaHHst MOro 3rogu Ha
3a3HayeHi YMOBM HagaHHs 6aHKiBCbKMX MOCNYT; KNIEHT MOXe
BiOMOBUTUCSA  Bi OTPUMMaHHA  peKnamHUX marepianis
3acobamm OUCTaHLUIHUX KaHariB KOMYyHikauii.

Poagin «3BEpHEHHSA rpomagsaH» odpiyinHoro  IHTepHeT-

npegctaBHULTBa HauioHanbHOro 6aHky: 3a NOCUNaHHaM

IHpopmaLis Npo cucTeMy rapaHTyBaHHS BKnagiB isnyHmX ocib:
3a nocunaHHAM

NYBNIYHA NPONO3UNLUIA
AT «MYMB» HA YKINNAOEHHA
AOroBOPY KOMIMJIEKCHOIO BAHKIBCbKOIO OBCJ1IYTOBYBAHHA
®I3NYHUX OCIB

(HoBa pepakuifa Habupae umHHocTi 3 01.10.2025)
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My6niyHa npono3uuia AT «[MYMB»
Ha yknageHHsA [loroBopy KOMMMEKCHOro 6aHKiBCbLKOro o6cnyroByBaHHA i3u4HUX ocid

AT «MYMB» BignosigHo po cT. 641 LuBinbHoro kogekcy YkpaiHu oronowye ny6niyHy npono3uuito Ha yknageHHs [orosopy
KoMnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHA disnyHMX ocib (Hagani - «[lybniyHa npono3uuis») 3 METOK HagaHHA BaHKIBCbKMX NOCnyr,
YMOBW i NOPSAOK HaJaHHSA sIKMX BU3HadeHi y faHin My6bniyHin nponoswuuii. Lis My6niyHa npono3umuis po3miwieHa Ha canTi AT «[TYMBy:
pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 4aTu, BU3HAYEHOI Ha il NepLUii CTOPIHLI, Ta € YMHHOW A0 AATW PO3MILLEHHS
(onpuntogHeHHs) Ha Canti BaHky 3asBuM nNpo i BigKNMKaHHSA B LiNOMY 41 B YacTuHi abo BHeCceHHs 3miH Ao [Ny6niyHoi nponoawii.

AT «MYMB», pitoun Ha nigcTasi cT.cT. 641 Ta 644 LusinbHoro kogekcy YkpaiHu, 3BepTaeTbes 3 wieto MNy6nivyHoi nponosuieto
HafaHHa nocnyr isuyHMm ocobam y nepepnbadeHoMy MOPSIAKY Ta HA 0DYMOBMNEHMX YMOBAaXx, i3 3aCTOCYBaHHsIM BCTaHOBREHUX AT
«MYMB» Tapudis, siki onpuntogHeHi Ha Canti BaHky Ta/abo po3milleHi y AOCTYNHKUX ANS KNiEHTIB MicLAX HagaHHA baHkom nocnyr.

Akuent uiei My6niyHoi npono3wuuii (npuegHaHHs o [JoroBopy KOMMMeKcHoro GaHKiBCbKOro obcnyroByBaHHS (i3uHHMX OCI0)
3[iNCHI0ETBCSA idndHuMKM ocobamum Ha nigcTasi cT. 634 LivBinbHOro kogekcy YkpaiHu wnaxoMm ocopmneHHs 3asBy Ha NpUEAHAHHS 4O
[loroBopy KomnnekcHoro 6aHKiBCbKkOro 06CnyroByBaHHA isndHUX oOCI6 3a yMOBM MoOAaHHA (HasBHOCTI) Bu3HaveHux baHkom
AOKYMeHTIB. AKLenT cBiguuTb Npo noBHe i 6e3ymoBHe NpuriHATTA [y6nivyHoi npono3uuii baHky Ha yknageHHs [orosopy B uinomy,
KnieHT He moxe 3anponoHyBaTtu baHky cBoi ymoBu [lorosopy.

Lis My6niyHa nponosuuia (pa3om i3 gogatkamu), Tapudu BaHky B YacTuHi nocnyr, ki HagaTbCa 3a LM [JoroBOpoM, a Takox
ocopmneHi KnieHtamn 3asiBM Ha npuegHaHHa [Jo [oroBopy pa3oM cKhnagawTb €OuHUA JOKyMeHT — [oroBip KOMMEeKCHoro
6aHKiBCbKOro oocnyroByBaHHs pisanyHMX ocib.
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PO3[lN1 | «3aranbHi 3acagu»

YactuHa 1.
BusHauyeHHA TepMiHiB

B ubomy [loroBopi HxYeHaBedeHi TEPMIHU BXUBaOTbLCS B TAKOMY 3HAYEHHI:

«AemeHmudpikayitiHi
OaHi»

«baHk»

«Bknaod»

«Bmpama/kpadixxka
Kapmku»

«[epxxamernb
Kapmku»

«JucmaHuyitini kaHanu
o6cy208y8aHHs»

«[oeipeHa ocoba»

«[Jozoeip»

«[JozoeipHe
CIUCaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHull
cmaHdapm 3eimHocmi
CRS»

«3apnnamHull
Kapmkoeuti paxyHoOk»
«3apnnamHul
npoekm»

«3asiea Ha
npuedHaHHs1 Ao
Hozoeopy»

«3asiea Ha mopeziesito
iHoO3eMHoro
8asIromoro»
«3ynuHeHHs1
(6nokyeaHHs1) Oif
Kapmku»

«Kapmka»

«Kapmkoeuti
PaxyHOK»

MIH, yucnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTta, iHWi gaHi, Wo HagatoTb
MOXIUBICTb aBTeHTUdikyBatn KnieHTa npyu nMoro 3BepHeHHi o0 baHky, B TOoMy u4umcni yepes
OvcTaHuinHi kaHanyM obcnyroByBaHHS, Ta BUKOPUCTOBYHOTLCS MPU enNeKTPOHHIN B3aemogii CTopiH ans
JOCTyny Ta 34iNCHeHHN onepaLin.

topuandHa ocoba AKLIOHEPHE TOBAPUCTBO «MEPLWWA YKPAIHCHKUMA MDKHAPOOHUA
BAHK» (ckopoyeHe HalimeHyBaHHA AT «[TYMB»).

rPOLLOBI KOLWTWU B rOTIBKOBIN abo B 6e3roTiBkogin dopMi y BantoTi YkpaiHn abo B iHO3eMHili BanioTi,
pO3MilLeHi Ha BKNagHOMYy (Oerno3nTHOMY) paxyHKy Yy BbaHky Ha BusHadeHun [JoroBopom CTpOK
36epiraHHsa 41 Ha ymoBax Buaadi Bknagy Ha nepluy BUMOrY.

HEMOXNUBICTb 3aincHeHHst KnieHtom/ [epxaTtenem KapTku koHTpomto (BonogdiHHs) 3a KapTtkoto,
He3akoHHe/ HemnpaBoMipHe 3aBornofiHHA Ta/abo BuKopucTaHHA KapTku 4uu i pekBisuTiB, Gyab-ske
BMOYTTA KapTku i3 posnopsgkeHHs KnieHTa BHacnigok gin TpeTix ocib, HegbanocTi camoro KnieHTa,
6yab-aKux iHWKX NpudnH Ta/abo oTpumMaHHsi TpeTbor ocoboto iHdopMmalii woao Kaptku (Homep Ta
TepMiH gii, kog CV2/ CVC2 Towwo).

isnyHa ocoba, skin baHkom BugaHo y Tum4acoBe kopucTyBaHHA KapTky i MIH go Hei Ta sika Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE ii ANS iHiLilOBaHHS nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gircHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

KaHanu obcnyroByBaHHa KnieHTiB, A0 sdkux Hanexatb Cuctema «IHTepHeT-6aHKiHr», GaHkomaTu
Bbanky, LleHTp obcnyroByBaHHA KnieHTiB, KaHanu TenedoHHOro, MobGinbHOro (COToBOro) 3B’A3ky (B
ToMy umcni SMS-nosigomneHHs), iHWi BM3Ha4veHi BaHkom kaHanu, 3a gonomorot fkux KnieHT, 6e3
BiABioyBaHHs BigdineHHs bBaHKky, 3 BUKOPUCTaHHAM npoueaypv igeHTudikauiil  Bepudikaui,
aBTEHTUQIKALIMHMX [aHuMX Ta/abo BignoBigHOro Koay AocTyny Ans aBTeHTudpikauii KnieHta, moxe
3BepHyTUCa A0 BaHky 3 meTow oTpumanHsa nocnyr. BaHk Hagae nocnyru KnieHtam 3a gonomoroto
Oyab-siKoro [ucTaHuiiHOro kaHany obcrnyroByBaHHs 3a HAABHOCTi TEXHIYHOI MOXITMBOCTI y BaHky .
disnyHa ocoba, fka Ha 3aKOHHMX nigcTaBax Mae MpaBoO 3AiMCHIOBATM onepauii 3a KapTkoBum
paxyHkoM KnieHTa, 3okpema 3 BuKopucTaHHAM [loaaTkoBoi KapTKu, EMITOBAHOI Ha iM’'sl Takoi ocobu.
[oroBip KomnnekcHoro ©aHKiBCbKOro 06CnyroByBaHHSA i3VHHMX OCIO - OBOCTOPOHHIA MPaBOYUH MK
BaHkom i KnieHTom (BKkntoyawouu BCi [odaTkm [0 Hboro, Tapudwm i 3asBu Ha npuegHaHHN), AKuA
yKnagaeTbcs wnaxom AkuenTyBaHHA disndHummn ocobamu MNy6nivHoi nponosuuii BaHky.

KpeouToBUA nepekas, Lo 3AIMCHIETbCA 3 paxyHKy KnieHTa Ha nigctasi odopmneHoi baHkom 3a
KnieHTa nnaTikHOi iHCTPYKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHAHHA KpeawuToBOro
nepekasy BianoBigHO A0 ymoB [oroBopy, 3okpema i MoB’si3aHMX Mk cODO CRiNbHUMK O3HaKamu, y
BM3HAYeHWUI nepiod vacy (Hagani — «rmos’s3aHi Mixx coboro rnnamixHi onepauii»).

3aranbHa Cyma rpoLioBux KowTiB, AKy KnieHT noBuHeH cnnatutu baxky 3rigHo 3 ymoBamu [lorosopy,
BKITIOYaOUW, ane He BUKIMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HecnmadYeHux NpoLeHTIB 3a
KOPUCTYBAHHA KPEAWTHMMM KOLUTaMK, HapaxoBaHMX Ta HeCnayeHux KOMICih, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsa (piyHe, MicsiyHe obcnyroByBaHHA Towo) lMakeTy nocnyr,
HeycTOMkM (wTpadpyy Ta/abo neHi), BuTpaT bBaHKy, NOB'A3aHWX i3 OfEepPXaHHAM BWKOHAHHS,
CMPUYUHEHMX 30UTKIB, iHWIMX nnaTexis 3a [JoroBopom.

3aranbHU CTaHOapT 3BITHOCTI Ta HanexHol nepeBipku iHdopMaLii Npo iHaHCOBI paxyHKKW, SKWR
BKMoYae komeHTapi 4o Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenwn Papow OpraHizauii eKoHOMIYHOro chniBpoOiTHMLTBA Ta
po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta OOMOBHEHHSAMM).

KapTkoBWi paxyHOK, BiGKpPUTUIA B MeXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baHky, wWo HagaeTbca Oprarisauii Ana BioKpUTTS KapTKOBKX paxyHKiB Ha KOpUCTb
disndHnx ocid 3 meTolo 3abesneyeHHs MexaHisMy 6e3roTiBKOBOro mnepepaxyBaHHsS 3apobiTHOT
nnatw/ctuneHgii Ta iHWwx Bunnat Ha BigkpuTi B bBanky KapTkoBi paxyHku KnieHTiB (ski €
npauiBHukamu/ctyaeHtamm  OpraHisadii), Ha nigcTasi BiOMOCTEN, $Ki LOMICAYHO HagalTbCs
Opranizauieto go baHky.

OyOb-SKui JOKYMEHT i3 CTaHAapTM3oBaHux hopM AOKYMeEHTIB BaHky, o odopmnioeTbes isuiHnMm
ocobammn (KnieHtamn) 3 metoto: (1) Akuenty [NMy6nivHoi npono3uuii BaHky; (2) oTpumaHHst nocnyr
BaHky 3a uum Jorosopowm; (3) 3amiHM ymoB/ obcary nocnyr abo Bigmosu Big nocnyr(n) baHky.

3asBa Mpo KyniBM iHO3EMHOI BarnoTW, 3asBa MpO MNpPoAaX iHO3eMHOI BanioTu, 3asBa Npo OOMiH
iHO3eMHOI BanioTW Ha iHWy iHo3emHy BantoTy. Lleih TepmiH 3acTtocoByeTbca B [oroBopi B YCix
3a3HayeHNX 3HaYeHHsX abo B OQHOMY 3 HMX — B 3aI€XHOCTI Bifl KOHTEKCTY.

TumyacoBa 3abopoHa (0oOMexXeHHs) NpoBedEeHHs onepauii 3 BMKOPUCTaHHAM KapTku Lnsxom
BHeceHHs1 Kaptkum go CTon-cnucky BHAcnifoOK BUHUKHEHHSI ob6cTaBuH, nepenbayveHux [Jorosopom
Ta/abo npasunamm MIC, Ta/abo 3akoHO4ABCTBOM YKpaiHW.

GaHKkiBCbka nnaTikHa KapTka - enekTPOHHWA NnnaTipkHWiA 3acibé y Burnagi emitoBaHoi BaHkom vy
BCTAGHOBMEHOMY  3aKOHOA4ABCTBOM  MOPAAKY  KapTku  (nnacTtuvkoBoi abo  BipTyamnbHOI), Lo
BMKOPVCTOBYETBLCS ANS iHiLilOBaHHS MnaTihkHOI onepauii 3 METOK onnatu BapTOCTi TOBapiB, pPobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPUMaHHS KOLITIB Yy rOTIBKOBIN opMmi B Kacax OaHkiB, 4epes
GaHKoMaTh, a TaKOoX 3AIMCHEHHs HLIMX onepauin, nepenbaveHux [doroBopoM. Kaptka moxe 6yTu
nepcoHicikoBaHol (i3 3a3HayeHHsM iMeHi Ta npisBMWEA Ha nWUboBIKM cTopoHi KapTku) abo
HenepcoHicikoBaHo (6e3 3a3HayvyeHHs iMeHi Ta npi3BuLLA).

MOTOMHUIA paxyHOK, WO BiakpuBaeTbcsl baHkom KnieHTy ans 36epiraHHA KOWTIB i BUKOHAHHS
MnaTtixHux onepauii BIANOBIAHO OO YMOB [JOOroBOpy Ta BMMOr 3akOHOA4aBCTBa YkpaiHu. Bunyck
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KapTkm [0 MOTOYHOrO paxyHKy 3AiMCHIOETbCH Yy BUMagKy, SKWo ue nepepbadyeHo 3asBo0 Ha
npuegHaHHsa ao [oroeopy.

isnyHa ocoba (pe3uaeHT/Hepe3uaeHT), ska AkuenTysana [ybniyHy nponosuuito BaHky/yknana
Horosip i3 baHkoM.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnatixHi onepauii 3a KapTKkoBUM paxyHKOM Ha yMoBax
BM3Ha4YeHnx [loroBopomM, B TOMYy 4YWCHi 3@ paxyHOK KPeoMTHUX KOWTIiB, siki Hagae BbaHk B mexax
BigHoBNtoBanbHOi KpeautHoi niHil. O6cnyroByBaHHs KapTKOBOro paxyHKy, OO $KOrO BUMYLLEHO
KpeoutHy KkapTKy, 34iCHIOETbCS 3a Ae6eTOBO-KpeaUTHO cxemoto. BukopuctaHHa KpeauTHoi kapTku
peryneTbCs 3aKkoHOAaBCTBOM YkpaiHu, npasunamu MIC i ymoBamu [lorosopy.

dopma KpeouTyBaHHsl, 3a YMOBaMM SKOi NiCris MOBHOTO abo 4acTKOBOro MOBEPHEHHS HagaHux
KnieHTy kpeantHux kowTiB BaHk 3gincHioe Ha ymoBax [loroBopy noganblue kpeautyeaHHa KnieHTta B
MeXax BiflbHOro 3anuLKy Ta CTPoKy Ail KpegutHoro nimity.

MakcumarnbHa cyma AOCTYNHUX KpeauTHWX KowTiB 3a KpeguTHow niHielo abo Osepgpadrom, WO
HapaeTbcst baHkom Ha ymoBax i B nopsgky, nepeabadveHomy [JoroBopom.

CymMa KOWTIiB, WO nignsrae 0OOB’A3KOBOMY LUOMICAYHOMY mMoraweHHio KnieHTom, sikomy HagaHo
KpeauntHy kapTKy, 3a HasiBHOCTi 3abOproBaHOCTi 3a KpeaAWTOM Ha KiHeub 3BiTHOro PospaxyHkoBoro
nepiogy (6e3 BpaxyBaHHa cymun MiHiManbHOro piBHOro nnaTexy).

Poawmip MiHiManbHOro nnatexxy Bu3Ha4YaeTbCs Buxoasuu 3 ymoB [Jopatky 3 abo [dopatky 4 uboro
[Horosopy, Bia cymu hakTniHoi 3aboproBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepioay.

cyma KOWTiB, WO nignsrae oboB’A3KOBOMY LLOMICAYHOMY noralleHHio KnieHTom, skuii ckopucTascs
cepsicom odopmreHHA Mokynok «Cnnadymnte 4acTuHamuy 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiBHOCTi 3ab0OproBaHOCTI 3a KpeaUTOM Ha KiHeLb 3BITHOro Po3paxyHKOBOro nepiogy.

Poamip MiHiManbHoOro piBHOro nnatexy po3paxoBYETbCSI SIK aHyTETHUIA (PIBHWIA) LLIOMICAYHWA NnaTix,
Buxoasium 3 ymoB [ogatky 3 abo [oaatky 4 uboro [Jorosopy.

nporpaMHuin  3acib, Wo BCTaHOBMNIOETbCA KnieHTOM Ha MopTaTUBHMX MPUCTPOSIX OCOBMCTOro
KOPUCTYBaHHSI, Taknx K MOGINbHWIA TenedoH, cMapTdOH, NNaHLWeT, CMapT-roANHHUK TOLLO (Hagani —
«ropmamueHuti  npucmpiti»), WO BiAMOBIJAE TEXHIYHUM BMMOram MPOrpamMHOro 3acoby Ta
3abe3nevye MOXNMBICTb 34IMCHEHHS onepaLin 3a KapTKoBUM paxyHKOM 3 BUKOPWUCTaHHSIM TEXHOMOril
6e30p0TOBOro BUCOKOYACTOTHOrO 3B'sA3Ky Manoro pagiycy aii (NFC), abo B mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBOMy paxyHKy abo iHWOMY paxyHKy, BigKputomy
BiANoOBIgHO A0 uboro [loroeBopy, BusHaveHa y Tapudax baHky, sky KnieHT 3060B’A3yeTbCSa pO3MiCTUTH
Ha TakoMy paxyHKy Ta niagTpumyBaTtu ii MpoTarom cTpoky Aii JJoroBopy. Bumora npo BCTaHOBIEHHS
HesHwxyBaHoro sanuwky Ans KapTKkoBoro paxyHKy He 3acTOCOBYETbCS Y pasi BCTAHOBMEHHA Ha
KapTtkoBomy paxyHKy KpegutHoro nimity BignoBigHoO 40 yMOB Lboro [Jorosopy.

3aboproBaHicTb KnieHta nepen BaHkom, o He 6yna obymoBneHa [JoroBopoM, He € MPOrHO30BaHO
B PO3MIpi Ta 3@ 4YacOM BMHVKHEHHSI Ta SIka BMHWKAE BHACNiQOK 3AiMCHEHHS BMOATKOBUX ornepauin 3
KapTkoBOro paxyHky Ha CyMmy, LLO MepeBuLLy€e BCTaHoBreHu BaHkom posmip MnatikHoro nimity (B
TOMY 4uChi, ane He BUKMOYHO, NPU BUKOHaHHI onepauii 3a kogoM Ta/ abo y BamwoTi, Wo
BiAPI3HAETLCA Bif BanioTu paxyHky abo npu HeoOXiAHOCTI 3AIMNCHEHHS onnaTv BMHaropogu, KOMICii
TOLLO 3a onepauieto, sika crnnadyeTbecsa nicns NnpoBeAeHHs onepadii).

HOMeEp, LU0 Hanexutb A0 Mepexi MobinbHMX onepaTtopiB YkpaiHn Ta 3asHadeHun KnieHtom y 3asaBi Ha
npuegHaHHsa oo Ooroeopy Ta/ abo B AHketi KnieHTa, abo nosigomneHuii B iHWLIOMY BCTaHOBMEHOMY
[oroBopom nopsaky, Ans 3B'A3ky Ta aBTeHTUdikauii y [ucTaHuUiiHMX KaHanax oOCnyroByBaHHS.
3miHa Homepy MobGinbHOro TenedoHy 34iNCHI0ETHCSA LWMSIXOM 3BEPHEHHS A0 BiaaineHHs baHky abo B
CucTtemi «IHTepHeT-6aHKiHM» (3a HAasIBHOCTI TEXHIYHOI MOXIMBOCTI).

3aranbHa Cyma KOWTiB, WO nignsrae obGOB’SI3KOBOMY LLIOMICSIMHOMY MoralleHHo KnieHTom, skomy
HagaHo KpeguTHy KapTKy, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeguTOM Ha KiHelb 3BiTHOro
PospaxyHkoBoro nepiogy.

Poawmip O60B’s1I3KOBOro nnatexy po3paxoBYETbCS LUMAXOM AofaBaHHs cymun MiHiManbHOro nnatexy,
MiHimanbHOro piBHOro nnartexy (3a HasiBHOCTI), MPOLLEHTIB 3@ KOPUCTYBAHHSA KPEAUTHMMU KOLUTaMM i
KOMICii 3a 3BiTHMM Po3paxyHKOBUMA nNepiof, a TakoX iHWWX nnatexis, nepeabadyeHux ymoBamu
[orosopy.

KOPOTKOCTPOKOBUIN KPeauT, Lo HagaeTbea baHnkom KnieHTy B mexax KpegutHoro nimity BignosigHoO
yMoB [loroBopy Ans 34IMCHEHHA NNaTKHMX Onepauii NoHaA 3anuwioK BriacHux kKowTiB KnieHTa Ha
KapTkoBomy paxyHky. O6cnyroByBaHHsi KapTkoBoro paxyHky, 3a sikum BcTaHoBreHo OBepgpadr,
3[INCHIOETBLCSA 3a Ae0EeTOBO-KPEANTHOK CXEMOLO.

YacTuHa onepauiiHoro AHsA BaHKy, NpoTArom sIKoro 34iMcHIETbCst 0bcnyroByBaHHSA KnieHTiB, y Tomy
Yucni NpuMaloTbCst IOKYMEHTM Ha Nepekas Ta BigKNUKaHHs, Lo MaTb OyTn o6pobneHi, nepenaHi Ta
BMKOHaHi BaHkom. MovaTok Ta KiHeLb onepauiiHoro Yyacy BCTaHOBIIOKTBLCS BiAMNOBIgHO 40 BHYTPILLHIX
HOPMaTMBHMX aKTiB BaHKy 3 ypaxyBaHHsIM pexumy pobOoTM NNaTikHMX CUCTEM Ta AOBOAMTLCSA [0
Biooma KnieHTiB LWIsaxoM po3MilleHHs BignoBigHoi iHbopMauii Ha CaiTi baHky Ta/abo y NpUMILLEHHSIX
BigdineHb baHky.

topuamdHa ocoba, disudHa ocoba - nignpvemelb, 3 sikolo BbaHkoM yknageHo Aorosip Npo HadaHHs
KOMMMeKkcy nocnyr 3a 3apnnaTH1UM NPOEKTOM.

KapTka, BunyLieHa BaHkom Ha iM’a BnacHvKa paxyHky, B TOMy Ynichi nepesunyLleHa KapTka.

Cyma BMKOPWUCTaHOro Ta HenoraweHoro KnieHtom KpeguTHoOro nimiTy, WO ckrnagaetbes i3 Cym YcCix
BMAATKOBUX onepauin, ski 3gincHeHi KnieHTom B Mexax KpeguTHoro niMity Ta BignoBigHUX KOMICin 0o
HMX (Y pasi KO KOMICIii onnayeHi 3a paxyHok kowTis KpegutHoro nimity).

KOMMNnekc nocnyr/npoaykTiB, Ski HagatoTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [dorosopy.
HanoBHeHHsi/06car Makety (nepenik nocnyr y [MakeTi) BM3HayaeTbcst BignosigHo Ao Tapudis i
Hopatkis go forosopy.

nepcoHanbHui ineHTudikalinHui Homep - Habip uudp abo GykB i undp, Binomui nuwe KnieHty/
Oepxartento KapTkn Ta npusHayeHun ansa aBTeHTudikauii horo ocobu nig yac 34ilcHeHHs onepauin i3
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BukopucTaHHam Kaptku. TMIH y koHBepTi Bupgaetbeca KnieHTy pasom i3 KapTkoio abo HagcunaeTbcs
SMS-noBigomneHHsam Ha Homep mobGinbHoro TenedoHy KnieHTa (3a HasBHOCTI BiAMoBigHOro 3acoby
MOGiNbHOrO 3B’sI3KY), B TOMy uucni Ha 3anuT KnieHTa, HanpaeneHui 4vepe3 [ucTaHuiiHi kaHanu
o6cnyroByBaHHS, BU3Ha4YeHi baHkoMm, Ta He nignsirae po3ronoLeHHI0 Ta nepegadi TpeTim ocobam.
emicisa HoBoi KapTkn ans 3aminn KapTku, Wwo 6yna emiToBaHa paHile Ha nigctasi [JoroBopy, y 3B's3Ky
i3 NpunuHeHHsaM i aii, nowkomkeHHsM, BTpaToto/kpagikkoto KapTky Ta B iHWMX BMNagKax.

Komnnekc nocnyr baHKy i3 npoBedeHHA po3paxyHkiB KnieHTa nepcoHanbHUM MeHeKepoMm Mo
CMUCaHHIO Ta 3apaxyBaHHIO rPOLUOBMX KOLWTIB MO YCiM BuAam po3paxyHKiB B HalioHanbHIN Ta
iHo3eMmHin BantoTax. [lepcoHanbHe oOCnyroByBaHHs HagaeTbCcs BaHkom 3a knyOHO-cepBiCHUMM
mMogensimu obcnyroeyBaHHs Persona Club a6o Persona Elite.

TepMmiH, 00 HacTaHHa sikoro KnieHT, 3a HasBHOCTIi 3aboproBaHocTi 3a KpeawuTHOW KapTKoto,
30060B'A3aHNI 30INCHATK MNaTixX y po3Mipi He MeHLIOMY Hixk cyma OBOB’A3KOBOro nnarTexy.

Y Bu3HaveHux [JoroBopom Bunagkax (3rigHo ymos [ogatky 3 a6o OopaTky 4 po Jorosopy), KnieHT
Ma€e MOXMMBICTb CaMOCTIMHO obpaTw lNMnaTikHy AaTy i3 3anpornoHoBaHux BaHkom, 3asHauvBLM i y
BiANoBigHIN 3anBi Ha NpuegHaHHSA Ao [orosopy.

Aiq, iHiuinosaHa Knientom (JosipeHoto ocoboto)/ OepxaTtenem KapTkm 3 METO BHECEHHSA abo 3HATTS
roTiBkM 3 KapTKOBOro paxyHky, 3AiiCHEHHSI po3paxyHKiB y ©6e3roTiBKoBii hopMi 3 BUKOPUCTaHHSAM
KapTkm 3a KapTkoBuMm paxyHkom Ta/abo iHWwi gii 3 BukopucTtaHHaMm Kaptku abo ii peksisutiB ans
onnatu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHWI paxyHKW, a TakoX iHLUi
onepadii, nepen6adveHi 3akoHogaBCcTBOM i uum [doroBopom. [naTikHi onepauii 3agiicHiOlOTLCS 3a
OONOMOrol  NNaTipkKHUX MpUCTpoiB (BaHkomaTiB, NNaTikHWX TepmiHanis, IMNPUHTEPIB, MPOrpamHoO-
TexHiyHoro komnnekcy camoobcenyroByBaHHA (MTKC) Ta iHWKX nnatikHWX npucTpois), MobinbHoro
nnaTikHOro goaatky, a Takox 4depe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepenbadyeHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopom Ta npasunamu MIIC.

MaKkCuUMaribHa Cyma KOLWTiB, fka gocTynHa KnieHTy Ansa 34iMcHEeHHs onepauini i3 BUKOPUCTaHHAM
KapTku Ta ii pekBi3uTiB. Po3paxoByeTbCsa SK Cyma 3anuilky KowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BMpaxyBaHHAM CyMU He3HwKyBaHOro 3anuviiky Ta Cymu 3abMnOKOBaHWX, ane He CMMCaHuX KOLUTIB
(B T.4. cymMn HapaxoBaHOi KOMicii 3a 06CnyroByBaHHsl paxyHKky), a y BUMaaky HasiBHOCTI KpeauTtHoro
nimity 3a KapTkoBMM paxyHKOM - 9K cyma 3anuwky kowTiB KnieHta Ha KapTkoBoMy paxyHKy Ta
HeBukopucTaHoro KpegutHoro mimiTy 3a MiHycoM CymMu 3abnokoBaHWUX, ane He CMMCaHUX rpOLLIOBUX
KowTiB (B T.4. CyMM HapaxoBaHOi KOMICii 38 06CnyroByBaHHS paxyHKY).

KoMicis 3a nepeka3 kowTiB cymn CnOXMBYOro KpeauTy, sika cnnavyeTbCca Ha KopucTb baHky 3a
paxyHOK KpeauTHUX KOLWTiB (BKNoYeHa B cyMy CRoOXMBYOro Kpeauty).

KOXHWI i3 nepiofiB Yacy, SKuWA OOPIBHIOE KaneHgapHOMY MICALI/POKY, O PO3MOYMHAETLCA 3 OHS
BiOKpUTTS KapTkoBOro paxyHky, 3a sikui BaHKOM HapaxoByHTbCS MPOLLEHTM 3a KOPWUCTYBaHHS
KPeOUTHUMM  KOWTaMy | LOMICAYHI/WOpPIYHI  BMHaropogw/koMicii, cnnata skux nepepbayeHa
[JoroBopoMm, 4KLWIO iHWWA NOPSAOK BM3Ha4YeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHWUN
[orosopom.

cucTtema AUcTaHUiiHOro obcnyroByBaHHA «IHTepHeT-GaHKiHr» - MporpamMHo-anapaTHUN KOMMEKC, 3a
JOMOMOrol0  SIKOro 3[iMCHIETLCA AUCTaHUiINHE pOo3MopsoKeHHS paxyHkamu KnieHTiB, HagarTbcs
BigMoBigHi nocnyrn BaHKy Ta BMKOHYHOTbCS iHLWI onepauii, BU3HaveHi [NpaBunamu [uUCTaHUiNHOro
06CnyroByBaHHA KIiEHTIB — isndHUX 0OCiO B cuctemi IHTepHeT-6aHkiHr «[MYMB Online». Cuctema
«lHTepHeT-6aHkiHr»  gocTynHa pgnsa  KnieHta 4epe3 Mepexy |HTepHeT 3a  MocuNaHHAM:
https://online.pumb.ua/, abo y BigNoOBIGHOMY MOGINBEHOMY 3aCTOCYHKY, SIKMIA MPOMOHYeTbCA BaHkom
(mMobinbHUIA 3acTocyHok MYMB).

KpeauT, Wo HapaeTbcs baHkom KnieHTy Ha ymoBax, BCTaHOBMeHVX [OroBOpoOM, i3 MOXIUBUM
LiNbOBMM MpU3HayeHHsM: (@) Ha 3aranbHi crnoxueui uini; (6) Ha onnaty (MoBHy/4acTkoBy) 3a
ToBap/poboTu/nocnyru, wo npuabdasarTbea KnieHToM Ans 3a0oBOneHHs noro notpeb, He NoB’si3aHmX
i3 MigNPUEMHMLIBKOIO Ta He3anexHow npodheciHO AiSNbHICTIO; (B) HA onnaTty CTpaxoBoro nnaTtexy
(cTpaxoBoi npemii) 3a AOroBOpOM CTpaxyBaHHS; (r) Ha noraweHHs 3aboproBaHocTi KnieHTa nepen
noro kpegutopoMm(-amu) 3a yknageHumu pgorosopamu (pedpiHaHcyBaHHs); (') Ha onnaty Pasosoi
KoMicii, siKLo Taka nepeabadeHa ymoBamun HagaHHs CnioXnBYOro KpeauTy.

crnucok KapTtok (pekBi3uTiB), 3a Akumu 3aBOpOHEHO NpoBeAeHHs onepadin. Moxe ByTn nokanbHUm Ta
MiKHApOAHUM, B erneKkTpoHHOMy abo nanepoBomy Burnsai. Kaptka moxe 6ytm 3aHeceHa y Crton-
CMMCOK Sk 3a 3asBoto KnieHTa, Tak i3 iHiuiaTnen banky Ta/abo MIIC.

cninbHo 3ragyBaHi bank i KnieHT, a okpemo CTopoHa.

OOKYMEHT, 3aTBepaKeHW BIiAnoBiAHUM KonerianbHuMm opraHoM baHky y BcTaHoBrneHoMmy BaHkom
nopsiaKy, B IKOMy HaBedeHO nepenik Nocnyr Ta BCTaHOBMEHI po3Mipy rpoLLoBoi BuHaropoaun baHky 3a
iX HagaHHa npy 06CnyroByBaHHI KIEHTIB-i3MYHMX OCiO, B TOMy umcni 3a 3apnnatHyMM NpoeKTamMu.
Tapucun B YacTuHi nepeniky nocnyr, siki HagawTbca 3a UMM [oroBopom i BignoBigHUX BMHAropopg
BbaHky, € HeBig’eMHOW 4yacTuHOw [loroBopy, Ta onpuniogHiolTeca Ha Canti Banky Ta/abo
PO3MILLYIOTBCSA Y AOCTYMHUX NS KNIEHTIB Micusax HagaHHs Badkom nocnyr. KnieHT onnadvye nocnyru
Banky 3rigHo 3 Tapudamy, YMHHUMKM Ha MOMEHT 3AiicHeHHs [naTikHOI onepauii, HagaHHa [akeTy
nocrnyr, OTPUMaHHS BigNoBiAHOI NOCNYTK, AKLWO iHWe He nepegbayeHo ymosamu [Jorosopy.

komm’toTep abo iHWKMX 3acib, 3a 4ONMOMOro SIKOro 34iNCHIETLCA AOCTYN OO Mepexi IHTepHeT.

onepadii 3 kyniBni, npogaxy 6e3roTiBKOBOi iHO3eMHOI BamoTW 3a Oe3roTiBKOBi TPUBHI, OOMiHY
6e3roTiBKOBOI iHO3EMHOI BanioTK Ha iHWy 6e3roTiBKoBy iHO3eMHy BantoTy 3a KrieHTa BignoBigHo fo
yMoB [loroBopy Ta 3rigHO BUMOT 3aKOHo4aBCTBa YKpaiHu.

cy6'ekT rocrnogaploBaHHs, SIKWIA BiAMOBIAHO OO LOrOBOpY 3 eKBavpom abo nnaTikHOK opraHisaLieto
npuimae 0o obcnyroByBaHHs KapTkm 3 MeTOw NpoBedeHHs onnaTtv BapTocTi ToBapiB, pobiT um
nocnyr.

MnaTtixxHa onepauis, iHiyinoaHa KnieHTom. TpaH3akuiss Moxe OyTu cpiHaHcoBa (onnara, nepekas,
MOMOBHEHHS, 3HATTS rOTIBKM) Ta HedpiHaHcoBa (mepesipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH
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TOLLO).
«yeHmp —  CTpyKTypHuWi nigpo3gin baxky, wo 3abesnevye anctaHuiiie ob6cnyroByBaHHa KnieHTIB 3a 4ONOMOroto
obcrnyzoeysaHHs TexHiYHMX 3acobiB TenedoHHoro 38’a3ky abo B 4aTi MobineHoro 3actocyHky NMYMB onepatopom LIOK
Knienmie (LJOK)» abo B aBTOMaTU4HOMY PEXMMI (3 BUKOPUCTAHHAM iHTEPaKTUBHOIO rOMOCOBOIO MEHIO) Ta 3AINCHIOE

niaTpumMKy KnieHTiB 3 nUTaHb HagaHHa nocnyr baHkowm.

Homepu TenedoHiB ans 38’s3ky 3 LIOK: +380442907290 — ons A3BiHKIB No YKpaiHi Ta i3-3a KOpAOHY
3a Tapudamu BignoBigHOro onepartopa. baHk He 3pilicHE BuXigHMX A3BiHKIB KrnieHTam 3 BkasaHoro
Homepy TenedoHy LIOK.

«lljodeHHutl nimim no — MakcumarnbHa cyMa Ta KinbkicTb lNnaTikHux onepauiii 3 BUkopucTaHHaM KapTku a6o no KaptkoBomy
Kapmuyi a6o paxyHky Ha goby, Bu3HaveHi baHkom: Mo 3apaxyBaHHIO KOLITIB Ha KapTkoBUIA paxyHOK, 3HATTIO rOTIBKU
Kapmkoeomy B 6aHkomaTi Ta iHWuM MnatikHuM onepauisiM, 3 METOK yNpaBniHHA PU3MKaMW.
PaxyHKy»
«ljomicssiyHuli nimim —  MakcvmanbHa cyma Ta/ abo kinbkicTb MnaTikHux onepauini 3 BukopucTaHHsam KapTku (kK OCHOBHOI,
no Kapmui a6bo Tak i BCiX Oo4aTKOBUX KapTOK, eMiToBaHuMX A0 KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkosomy KaneHgapHuin Micsub, BM3Ha4YeHi BaHKkoMm Mo 3apaxyBaHHIO KOWTIB Ha KapTKoBWMW paxyHOK, 3HATTHO
PaxyHKy» rotiBku B 6aHkomaTax baHky 3 MeTOI ynpaBniHHS pusnkamu.
«lljokeapmanbsHuli MakcumarnbHa cyma Ta/ abo kinbkicTb lNnatikHux onepauin 3 BukopucTaHHAM KapTku (k OCHOBHOI,
nimim no Kapmui a6o TaK i BCiX [OOAaTKOBMX KapToK, emiToBaHux 0o KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHuX micsui), BU3HaveHi baHkom no 3apaxyBaHHIO KOLITIB Ha KapTKOBWIM paxyHOK,
PaxyHKy» 3HATTIO roTiBKM B 6aHkomaTax baHky 3 MeTOH ynpaBmiHHA pU3ukamm.
«SMS-6aHkiH2» —  KoMnnekc nocnyr (cepsic AuCTaHUiHOro AocTyny), WO Hagae MoxnueicTb KnieHty/ Oepxarento

KapTkm oTpumyBaTu iHOpMaLilo Npo CTaH paxyHKy, Npo 3AilCHEeHi onepauii 3a [A0nomMorow
noeigomneHb y TekcTtoBoMy cpopmati SMS (Short Message Service) Ha MobGinbHUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHAM iHWKX cepsiciB AocTaBkm (Ak icHytoumx (Viber, WhatsApp,
noeigomneHe (B ToMy 4mcni Push-nosigomneHb) B MoGinbHoMy 3actocyHky MYMB), Tak i Tux, wo
OyayTb [OOCTynHi B ManbyTHbOMy) Ha MoOinbHWA TenedoH i3 BigNoBigHO NnaTdopmoto
(onepauinHoto cuctemoro) 3a Homepom mobGinbHoro TenedoHy KrieHta. BaHk 3anuwae 3a cobotro
npaBo BMOOpY crocoly i cepeicy Ans Bignpaeky iHopmauii Npo cTaH paxyHKy, NpO 3AiACHEHi

onepadiii.
«SMS-nosidomneHHs1 —  eneKTPOHHI MNOBIOOMMEHHS, $Ki HanNpPaBNSATbLCS/ OTPUMYIOTLCS 3@ [OMOMOFOK MOBIAOMIEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha mobGinbHWI TenedoH ctaHaapty GSM a6o i3

3aCTOCYBaHHAM iHLWIMX CepBiciB AOCTaBKM (sK icHytoumx, Hanpwuknag: Viber, WhatsApp, Telegram,
nosigomneHs (B ToMy 4mcni Push-nosigomneHs) B mMoGinbHOMy 3actocyHky MYMB, Tak i Tux, wo
OyayTb AOoCcTynHi B ManmbyTHbOoMy) Ha MoGinbHMA TenedoH i3  BiANOBIAHOK NNaTdopPMOI0
(onepauinHolo cucTemolo) 3a JOMOMOrol Mocryr onepatopa MoOINbHOro 3B'A3KYy 3a HAsiBHOCTI
BianoBigHoro 3acoby MobGinbHOro 3B’A3Ky (30Kkpema, MOBinbHOro (COTOBOro) TenedoHy, CMapTOoHy
TOLLO).

«FATCA» — yroga mix Ypsgom YkpaiHn Ta Ypsagom CnonydeHux LUtatiB AmMepuky ans nomninweHHst BUKOHAHHS
nogaTKoBMX MpaBwr 1N 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nopgaTkosi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA) Big 07.02.2017 (paTudpikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CMpsSIMOBaHa Ha iMMMeMeHTauUilo Ta BMKOHaHHA nornoxeHb 3akoHy Cnonydyenux LUTaTiB Amepukn
«Mpo nopaTkoBi BUMOrM [0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta BM3Ha4ae npouenypv Ta 060B’s13km Ans BCix diHaHCOBKX ycTaHoB-y4acHuKiB FATCA.

«CRS» — 0araTtOCTOPOHHSA yroda KOMMETEHTHMX OpraHiB nMpo aBTOMaTUYHUIA OOMIH iHGopMaLieo Npo ciHaHCOoBI
paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHUii npo B3aEMHy agMiHICTpaTUBHY
JonoMory B nogaTkoBuUX CrpaBax.
Ona uinen uboro [doroBopy BCi BulleHaBedeHi TEPMiHM PO3yMilOTbCS Y 3HAYEHHSX, HaBedeHUX BULLE, He3anexHo Big iX
BMKOPWCTaHHS 3a TEKCTOM [JOoroBOpYy B OOHWHI Y MHOXUHI, abo iHWINX rpaMaTnyHmx popmax Ym KOHCTPYKLsAX.
[HWIi TepMmiHW, SKi BXMBaOTLCSA B LibOMY [10roBOpi, 3aCTOCOBYIOTbCS Y 3HA4YEHHSX, BU3HAYEHNX 3aKOHOAABCTBOM YKpaiHu, B TOMY
Yucni HOPMaTUBHO-NPaBOBUMK akTamm HauioHanbHoro 6aHky YkpaiHu, Ta npaBunamu, WO po3pobrieHi Ta 3aTBepmKeHi MKHapOAHO
nnatixHoto cuctemor Visa Ta/abo MasterCard, sik eguHi ctaHgapTu i yHKLIOHYBaHHS, Ta € 060B’A3KOBUMM A1 BCiX YYaCHUKIB Takoi
MDKHapOAHOI nNnaTikHOi cuctemu (Hagani — «MI1Cy»).
TepmiHn, 3Ha4YEHHA SKMX He BW3HA4YeHO 3aKOHOA4ABCTBOM YkpaiHu Ta npasunamm MIC, BMKOPUCTOBYIOTLCA Y
3ararnbHOBXNBAHOMY 3HAYEHH.

YacTtuHa 2.
3aranbHi NONoOXeHHA

2.1 Mpeamet OJoroBopy

2.1.1 [oroBip BM3Ha4ae yMOBM Ta MOpSAOK 3aicHeHHs BaHkom kommnnekcHoro GaHkiBcbkoro obcnyroByBaHHst KnieHTa, perynioe
BiaHoCcMHM CTOpiH Npy HagaHnHi KnieHTy nocnyr BaHky 3 BigkpuTTa i 06cnyroByBaHHA KapTkoBMX paxyHkiB, BUNycky KapTok,
HagaHHa Cnoxusyoro kpeauty, OepapadTy, KpegutHoi niHii, BukopucTaHHss Cuctemmn «IHTepHeT-6aHkiHr», cepsicy «SMS-
OaHKiHr», mocnyrn 3anyyeHHs KowTiB y Bknag, HagaHHs Yy KOpPUCTYBaHHS iHOMBIAyanbHOro OaHKiBCbKOro cenduy i
MepcoHanbHOro 06cnyroByBaHHS.

212 3ripHo 3 ymoBamu uboro [orosopy baHk, y pasi Akuenty Knientom [ly6niyHoi nponoswuii Ha yknageHHs [orosopy,
3060B’a3yeTbCst HagaBaTy KnieHTy Bu3HadveHi [loroBopoM nocnyru, a KnieHT 3000B's3yeTbCs X onnaTuTv B po3mipax i Nopsaky,
nepenbayennx forosopom i Tapudamu.

2.1.3 [oroBip MICTUTb €MEeMEHTM Pi3HNX JOroBOpIB (€ 3MilUaHWM Y pPOo3yMiHHi 4. 2 cT. 628 LimBinbHoro kogekcy Ykpainv). [Jo BigHOCUH
CTOpiH 3acTOCOBYKOTLCHA Y BIiAMOBIAHWMX YacTWHAX MOMOXEHHS 3aKOHOA4ABCTBA YKpaiHM MpO [J0roBOpW, EreMEHTU SKMX
MICTATLCSA B LiboMy [loroBopi.

2.2. Mopsinok Ta ymoBu yknaneHHs [loroBopy

2.2.1. [oroBip BBaxaeTbCH yknageHum, a ymoswu [y6niyHoi nponosuuii AkuentoBaHmmn KnieHToM 3 MOMeHTY odopmneHHs 3asBu Ha
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npuegHaHHs o [loroBopy y MUCbMOBIN (naneposii abo enekTpoHHi) dopmi 3a ymMoBM nodaHHs KnieHTOM [OKYMEHTIB i
BiOMOCTEN, nepenik AkMx BU3Ha4YaeTbCA BiAMOBIAHO A0 BMMOr 3akoHod4aBcTBa YKpaiHu Ta/abo BHYTPILWHIX AOKYMEHTIB BaHky,
SKLWO HWWA MOPSAOK He BCTaHOBNEHWA Oyab-sKMMWM iHWMMKM ymoBamu [oroBopy. Y pasi HeHafaHHs ¢isnvHO 0coboto
HeobXxiaHMX BaHKy OOKyMeHTIB 4M BigomocTen abo YMUCHOro HadaHHA HenpaBauBMX BiAOMOCTEN wWoao cebe, BBAXaeTbCs, O
Taki Aii isnyHoi ocobu no3baBnsaTb baHk MOXNMBOCTI HagaHHA Ui ocobi GaHKIiBCbKMX nocnyr, y 3B’si3ky 3 4uMm BaHk
BiAMOBNsiE Takili hidanyHii ocobi B yknaaaHHi 3 Heto [Jorosopy Ta ii o6cnyroByBaHHi. BaHk Moxe BigMoBUTU KnieHTy y HagaHHi
nocnyr(v) 3a uum [JoroBopom y Bunagkax, nepeabadyeHyx 3aKOHOA4ABCTBOM YKpaiHM, a TakoX SKLO Lie MOXe Mpu3BeCTU Ao
MopyLUEHHS1 3aKkoHOoAaBCcTBa Ta/ abo HafaHHSA TakMX MOCNYT YHEMOXITMBIEHO HOPMATUBHO-NPaBOBMMU akTamu HauioHanbHoro
OaHKy YKpaiHn (MopaTtopiit, 3abopoHa, OOMEXEHHSA TOLLO).

[HoroBip HabyBae YMHHOCTI 3 AaTu Moro yknageHnHs. [atow yknageHHst KnieHtom [doroBopy € paTta nignvcaHHs 3asiBu Ha
npueaHaHHss o [orosopy, siKWO iHWe He nepenbadyeHo ymoBamu [doroBopy Ta/abo 3asiBoi0 Ha npuedHaHHs 0o [orosopy.
Micuem yknaganHsa [JoroBopy € micuesHaxomxeHHst banky (npv yknageHnHi [loroBopy y BigaineHHi abo iHWoMy Micui HagaHHs
BaHkom nocnyr - agpeca BigaineHHa abo iHworo micua HagaHHa BaHkom nocnyr).

Yknapatoun uen [orosip, KnieHT Ta BaHk npuiimaiotb Ha cebe BCi 060B'A3kM Ta HabyBaloTb BCix npas, nepenbaqeHux
[orosopom.

MpumipHuk wiei My6niyHoi nponoauuii BaHky Ha yknageHHs [JoroBopy po3MillyeTbCs y AOCTYNHUX Ans Knienta micuax HagaHHs
BaHkom nocnyr, a Takox po3miwyetbes Ha CanTi BaHky.

MipnucanHam 3asBu Ha npuveaHaHHs 0o Hdorosopy, KnieHT 6e33acTepexHo niaTBepaXye, WO Ha MOMEHT yknageHHst [loroBopy
KnieHT o3Hanommecs 3 NoBHWM TekcToM [orosopy (B ToMy uncni Tapudpamm), NOBHICTIO 3p0O3yMiB MOrO 3MICT Ta MOrogXKyeTbCs
3i Bciva ymoBamu [oroBopy. 3asiBa Ha npuegHaHHsa fo [JoroBopy Moxe ocgopMntoBaTucs y nanepoBoMy abo B enekTpoHHOMY
BUINAAI, B TOMY YUCIi i3 MOXNMBICTIO NPOCTaBMeHHs 3i CTOpoHWN KrieHTa LMdpoBOro BNacHOpy4HOro mignucy (3a HasBHOCTI
TexHiyHoi moxnuBeocTi y baHky) 6e3nocepeaHbo y banky (BiggineHHsx abo iHwomy micui HagaHHs BaHkom nocnyr) abo 3a
ponomorot 6yab-skoro MctaHuinHoro kaHany ob6cnyroByBaHHS.

KnieHT Mae npaBO ckopucTatuCb OyOb-AKOK MOCMNYrow, WO HagaeTbCA baHkoM B Mexax KOMMMEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA Ha ymMoBax Liboro [loroBopy B Mexax BignosigHoro MNakety nocnyr BaHky Ta o6paTtu nocnyry, Lo HagaeTbcs
nosa [laketamu nocnyr B nopsiaky, nepen6adveHomy [oroBopom (3a HasiBHOCTI MoxnuBocTi y Banky HapaBatu KnieHty
BianosigHy nocnyry). lMigctaBoo Ans HagaHHsa BaHkom Tiei abo iHWoi nocnyrn B mexax [oroBopy € odopMrieHHst 3asBu Ha
npueaHaHHs fo [HdorosBopy abo BignosiaHe nMcbMOBE po3nopsimkeHHs KnieHTa npu ob6cnyroByBaHHi Y BiagineHHi BaHky, B
HWKX Micuax HagaHHa BaHkoMm mocnyr 4y npy 3BEpHEHHI yepe3 [MCTaHUivHI KaHanu o6CnyroByBaHHS, Y BCTAHOBIEHUX
[oroBopom Bunagkax.

O6cnyroByBaHHsl paxyHKiB ManoniTHiX i HenoBHONITHIX KnieHTiB 3aiicH0ETbCS BaHkoM 3 ypaxyBaHHsAM BMMOT 3aKOHO4ABCTBa
YKpaiHM Woao 34iMCHEHHS MpaBOYMHIB MAnoniTHIMKM i HEMOBHONITHIMM ocobamu. BigkputTa Ta 06CnyroByBaHHS OKPEMOro
NMOTOYHOro paxyHKy «i3nyHiin ocobi - Hepe3maeHTy AN 3apaxyBaHHA OOXOAIB 3 [XeperoMm iX MOXOMKeHHS 3 YKpaiHu, Lo
BUMNMNAYYOTbCA (HWOK i3NdYHOI OCOBOK - HEepe3naeHTOM i NianaralTb OnodaTKyBaHHIO B Mexax Lboro [loroBopy He
3[iNCHIOETLCS.

KnieHT norogxyeTbcs, Wwo B pesynbTati AkuentysBaHHs [ly6niyHoi nponosuuii (yknageHHs [orosopy), Ais [OroBopiB Ha
BiOKpUTTA Ta 0OCMyroByBaHHS MOTOYMHUX paxyHKIB, ki paHiwe O6ynu yknageHi mik BaHkoMm Ta KnieHTOM, npunuHaeTbCSa Ha
niagcTasi cT. 604 LivBinbHOro kogekcy Ykpaiin, nogansiue o6cnyrosyBaHHst KnieHTa 3ailicHIOETbCA Ha yMoBax Liboro [loroBopy.
Mopsiaok BHECEHHA 3MiH A0 [loroBopy

BaHk mMae npaBo BHocuTu 3miHM go [loroBopy (B Tomy uuchi go Bcix Joaatkie go [orosopy i Tapuadis), nosigommsLlun KnieHTa
He ni3Hiwe Hik 3a 30 (TpMAusTb) KaneHgapHux AHIB 40 AaTh HAbyTTs YMHHOCTI 3MiHAMM LUIISAXOM PO3MILLEHHS MOBIJOMITEHHS
npo BHeceHHst 3miH fo [orosopy Ha Canti BaHky. BkasaHuin B LbOMy MyHKTi CTPOK ANSA MOBIQOMITEHHS MPO BHECEHHS 3MiH A0
[oroBopy He 3aCTOCOBYETbCS Yy BUMaAKax BHECEHHsI 3MiH, siki MOKpallytoTb YMOBM ob6cnyroByBaHHs KnieHTiB (po3LumpiooTb
nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudm) abo cnpsmMoBaHi Ha BUKOHaHHS BMMOr 3aKOHO4ABCTBa YKpaiHu, Lo
HabyBalTb YMHHOCTI 3 AaTW PO3MILLEHHS] MOBIOOMIEHHS MPO BHECEHHS 3MiH Ao [Joroeopy Ha CanTti BaHKy, siKLWO iHWwe He
BM3HAYeHO y NoBigomneHHi baHky.

CTOpOHM JOMOBUNWCH, WO PO3MilLeHHs1 3MiH Ha Cainti BaHky € HanexHum BukoHaHHAM BaHkom 060B’A3Ky o040 AoAepKaHHA
dopMn Ta NOpAAKY HanpasneHHs nosigomneHHs KnieHTy npo 3minm o [lorosopy (Bknodatoum Bei [opatkn) i aartoro
HanpaBneHHs noeigomneHHs KnieHTy B Takomy BuNagKy € gata po3miwleHHs 3miH Ha Cawti Banky. Kpim posmilleHHs
noeigomneHHss Ha CaiTi BaHky, MoBiAOMIIEHHS MOXYTb HanpaBnATUCS y MobinbHOMYy 3acTocyHky MYMB abo Oyab-skumm
HLIMMK KaHanamm KoMyHikauii, norogxeHnmm 3 KnieHTom.

KnieHT norogxxyetbcsa Ta npunimae Ha cebe pusnkn Ta 0O60B'I30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTL/BIACY THICTb MOBIJOMMEHb
BaHky npo 3miHy ymoB [loroBopy Ha CawTi BaHky.

3mitn go [Jorosopy € noromxeHnmun Knientom (BignosigHo go 4. 3 cT. 205 LimBinbHOro kogekcy YkpaiHu) aKwo oo gatm, 3 akoi
BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigomunTb BaHk npo posipBaHHa Jorosopy. KnieHT Mae npaBo 3BepHyTucs ao baHky no
Aatn HabyTTs YmMHHOCTI 3MiH 4o [loroBopy 3 NMCbMOBOK 3a8BOKO MPO po3ipBaHHs [JoroBopy 6e3 crnnatu 4oAaTKOBOI KOMICIHOT
BMHaropoAm 3a Moro posipBaHHs, npu ubomy KnieHT 3000B’si3aHui noracutu 3aboproBaHicTb 3a [loroBopom Ta HagaTtu 3asiBy
npo 3akputta KapTkoBoro (Mx) paxyHky (iB) 0o OHA posipBaHHSA [oroBopy, SIKWIO iHWI CTPOKM He BCTaHOBMEHi yMoBamwu
[HoroBopy.

CTtpok pii Ta yMoBM npunuHeHHs [loroBopy

[oroBip gie NpoTArom HeBM3HAYEHOro CTPOKY i Moxe OyTu posipBaHuiA 3a iHiuiaTvBoto BaHky abo 3a iHiuyiaTueoto KrieHTa skwo
iHLUWA NOPSAOK HE BCTAHOBIEHWU OYyAb-SKUMM iHWIMK yMoBamu [JoroBopy abo 3akOHOM

3aKkpuTTA paxyHKiB i noBepHeHHst KrieHTy 3anuiiky rpowoBUX KOLUTIB 3AIMCHIOETLCSA B MOPSAKY Ta CTPOKW, nepenbaveHi
3aKOHO4ABCTBOM YKpaiHu, uvm [JoroBopoM Ta BCTaHOBMNeHMMM y BaHky npouenypamu 3akpuTTst paxyHKiB.

PosipsaHHsa [orosopy 3a iHiuiaTneoto KnieHta He 3BinbHae KnieHTa Big 060B’A3Ky noracut B NoBHOMY 06cs3i 3aboprosaHicTb
3a [oroBopom, B TOMy 4YvCAi CNNaTUTU HapaxoBaHy A0 AaTtu posipBaHHa [JorosBopy BuHaropogy baHky 3a obcnyroByBaHHS
(piuHe, micsyHe obcnyroByBaHHA Towo) [akeTy nocnyr. PosipaHHs [oroBopy 3a iHiyiatvBoo KnieHTa moxnuee npu
BiacyTHocTi 3aboprosaHocTi 3a [loroBopom. PosipBaHHs [JoroBopy 3a iHiuiaTvBolo KnieHTa 34iMCHI0ETLCS LUNSXOM HadaHHA
Knientom po BaHky 3asBu 3a BcTaHoBreHow baHkom dopmoto npo BiAMOBY Bif BCix nocnyr, siki Oynu obpaxi KnieHTom B
npoueci 6aHkiBCcbkoro obcnyrosyBaHHs 3a [orosopom. Bigmosa KnieHTa Big neBHOi nocnyrv He nNpu3BoAWTb [0 PO3ipBaHHs
[orosopy B uinomy, SKLO KpiM Takoi nocnyru KnieHTom ocopmreHi iHLwi nocnyru 3a [Jorosopom.

PosipeaHHs [oroBopy 3a iHiuiaTBoo baHKy, 3okpema, ane He BUKMOYHO Yy pasi nopyweHHs KnieHtom ymos [orosopy,
HEBWMKOHaHHA Ta/abo HeHanexHoro BWKOHaHHA KrnieHToM 3000B’sA3aHb, HAsBHOCTI migcTae, nepeabayeHux [doroBopom abo
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3aKkoHoA4aBCTBOM YKpaiHM abo iHWKX niacTas, 34iNCHI0ETLCS i3 nonepeaXeHHaM KnieHTa 6yab-akumu i3 gocTynHux ans baxky
KaHanamu KomyHikauii, norompkeHumm 3 KnieHtom. KnieHT noBuHEH BignoBiCTM Ha Take noBigomneHHs npotarom 30 (TpyauaTtm)
KaneHgapHuX AHIB 3 MOMEHTY HanpaBfeHHs WOoMy MOBiAOMIeHHsA. Y pasi HeoTpumaHHa bBaHkom Bignosigi npoTarom
3a3Ha4yeHoro CTPOKYy BBaXaeTbCsl, WO KnieHT 3rogeH 3 posipaHHam [oroBopy. Y pasi posipBaHHsa [oroBopy Ta 3akputTs
KapTkoBoro paxyHky KnieHta Ta/ abo iHWwKnx paxyHkiB KnieHTa, BigkpuTux BignoBigHo Ao uboro [loroBopy, 3 niacTas BigCyTHOCTI
onepaLin NpoTAroM TPbOX POKIB NiApsA Ta BiACYTHOCTI 3anWLLKYy POLUOBMX KOLUTIB Ha LIbOMY paxyHKy (3a YMOBM BifCYTHOCTI
iHWKX paxyHkiB KnieHTa, BigkpuTnx Ha ymoBax [orosopy), nosigomnerHs KnieHta npo posipBaHHs [JoroBopy He 3AiMCHIETHCS.
BkasaHun B uUboMy nyHKTI [doroBopy nopsaoK MOBIAOMMEHHS 3aCTOCOBYETbCH Yy BuMagkax, SKWO iHWWA Mopsgok He
BCTaHOBMEHWIN Oyab-aKMMUY iHWVMKM yMoBamMu [lorosopy.

PosipaHHs [JoroBopy, B TOMy uucri 3a iHidiatvBoto BaHky, He 3BinbHAe KnieHTa Big 060B’A3Ky noracuty B MOBHOMY 00CASi
3aboproeaHicTb 3a [JoroBopom.

BaHk moxe BigMoBMTUCA Big [doroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHo o uboro [oroBopy, y pasi
HasiBHOCTI niactas, nepepbadveHux 3akoHoM YkpaiHn «[po 3anobiraHHa Ta npoTuailo neranisauii (BigMmBaHHIO) LOXOAIB,
ofepXKaHMX 3MOYUHHUM LLNISAXOM, PiHAHCYBaHHIO TEPOpU3My Ta (hiHAHCYBaHHIO PO3MOBCIOLAXEHHST 36pOi MacOBOro 3HULLEHHS »,
MopaTtkoBuM kopekcom YKpaiHu (kpim nigctas, nepeabavenux n. 2.4.7. Po3ainy | [JloroBopy), npo wo nosigomnsie KnieHTa 3a
14 (4oTMpHaOUATb) KaneHgapHUX AHIB Oyab-aKuM i3 AOCTYNHUX Anst BaHky kaHanamu komyHikauii, norogxeHumun 3 KrnieHTom,
30KpeMa, are He BUKITOYHO: MOLUTO, efeKTPOHHOK MOoLWwTo, SMS-NoBigoMneHHsM.

BaHk Moxe BigmoBuTUCSa Big [JoroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpwTi BignoBigHO Ao uboro [doroBopy, y pasi
HasBHOCTI nigctas, nepenbayeHux ctarteto 393 MNogatkoBoro kogekcy YkpaiHu, npo wo nosigomnsie KnieHta 3a 30 (TpuausTtb)
KaneHgapHux OHiB Oyab-skuM i3 gocTynHux Ans baHKky kaHanamu komyHikauii, morogpxkeHnMmmn 3 KnieHTom, 30Kpema, ane He
BUKITHOYHO: MOLUTOI, ENEKTPOHHOK MOLWTO, SMS-noBigoMneHHaM.

YacTtuHa 3.
3aranbHi ymoBu HapaHHs nocnyr BaHky

KnieHT mae npaBo ckopuctatuce OyAb-AKOW MOCMYrow, WO HagaeTbCs baHkoM B MeXax KOMMnekcHoro GaHKiBCbKoro
obcnyrosyBaHHs Ha yMoBax i B nopsgky, nepegbaveHnx [JoroBopom, B TOMY 4ucChi, 3BEpHyBLUMCb A0 BaHky 3 meToro
OTPMMaHHS Nocnyru Yyepes AUcTaHuUiiHi kaHanu obcnyroByBaHHs, y nepegbadeHnx [JoroBopoM Bunagkax.

Yknapenuam [orosopy KnieHT noromxyetbcs 3 ymoBamy 6aHKiBCbKMX MOCNYr, WO HagawTbca B Mmexax [akeTy nocnyr, Ta
pO3MIpOM BMHAropoA, Lo BcTaHoBreHi baHkom 3a obcnyrosysaHHA [MakeTy nocnyr. Bunaropoga baHky 3a HagaHHa mocnyr
3anexuTb Bifg HanoBHeHHs/obcary MNakeTy nocnyr Ta Bu3HaveHa Tapudamu banky. IHWi nocnyru, nepeg6ayeni [lorosopom, ski
He BKNHYeHi 4o BignosigHoro MakeTy nocnyr, HagaTbCA Ta ChnadyTbed Y BignosigHoOCTI 4o Tapudis.

3MiHa ymoB 06cnyroByBaHHs (B TOMy 4MCni 3MiHa nepeniky nocnyr, ki HagawTbcs B Mexax [lakeTiB nocnyr) Ta
nigTBepaxeHHs KnieHToM CBO€i 3roau WWoAo 3anponoHoBaHWX baHkom 3MiH 34iMCHI0ETBCA B nopsaky, nepenbadveHomy
ymoBamu [loroBopy, mnpu LbOMY MOCNYrM siKi He BXOAATb A0 BapTocTi lMakeTy nocnyr, 3a skum Oyae 3pincHioBaTvCA
obcnyroByBaHHSA nicnsa 3miHW, MOXyTb 6yTn HagaHi KnieHTy nosa MNMaketom nocnyr y nopsaky, nepegbadeHomy n. 3.8. Posginy |
uboro [lorosopy.

Ons HapaHnHs nocnyr Knienty, BaHk Moxe BigkpvBaTu oguH abo Aekinbka KapTKoBMX paxyHKiB Yy BignmoBigHi BantoTi Ta
Bunyckatn KnieHTy ogHy abo gekinbka KapTok 3rigHo ymoB ob6cnyroByBaHHs obpaHoro Knientom [MakeTy nocnyr. Bunyck
KapTkun oo KapTkoBoro paxyHky He 34iiCHIOETbCS y BUNagKax, skLwo e nepegbadeHo 3asBoto Ha npuegHaHHs fo [lorosopy.
BaHk nponoHye HagaHHa [lakeTy nocnyr, a Takox nocnyru nosa aketamu nocnyr Ha ymoBax gaHoro [orosopy. [Mepenik
nocrnyr He € BWYeprnHUM i B npoueci AisnbHocTi BaHky Moxe OyTu 3miHeHWW (po3wuvpeHuidi abo 3meHweHun) i KnieHT
NOro4XXyeTbCs 3 Tako yMOBOW Yknagatouu [orosip. [Nepenik nocnyr, iCTOTHI XxapakTepucTUKX Nocnyr Ta Tapudu posmilLieHi Ha
BeG-cTopiHUi BaHky: https:/retail.pumb.ua/ y BigNOBIGHOMY PO3A4iNi KOXHOI NOCYTW.

B mexax [Jorosopy HapaloTbCsa HACTYNHi BUAKM nocnyr baHky:

BiOKpUTTA Ta obcnyroByBaHHA [MakeTiB nocnyr baHky, siki B 3anexHocTi Bif HanoBHeHHs1 MakeTy nocnyr MOXyTb BKOYaTh
HacTyMHi nocnyru:

BiAKPUTTS Ta 06cnyroByBaHHA KapTkoBUX paxyHKiB B HaLioOHanbHil Ta iHO3eMHMX BantoTax, Bunyck Kaptok;

nocnyra «lHtepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiAKPUTTA Ta 06CnyroByBaHHA BKNagHUX (4eN03MTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

Osepapadtv ans KnieHTi, siki 06CnyroByloTbCA Ha yMoBax 3apnnartHuX NpoeKTiB;

KpeouTHa KapTka i3 BigHOBMoBanbHo KpeauTtHo MiHIieto;

MepcoHanbHe obcnyroByBaHHs (B Mexax [lakeTtiB mocnyr Black Platinum Tta Premiere) Ta nocnyra BigKpUTTS MOTOYHMX
paxyHkiB ans 6e3roTiBkoBMX nepekasiB (B Mmexax lNakeTiB nocnyr, Black Platinum ta Premiere);

iHWi nocnyruw, Wo BKMNoYaTbesa Ao MNakeTy nocnyr BignoeigHo Ao Tapudis.

nocnyru baHky, Wwo MoxyTb O0yTu HagaHi nosa lMaketamn nocnyr:

nocnyra «IHtepHeT-6aHkKiHr» (Internet Banking) (skwo ii HagaHHa He nepenbayeHo MakeTom nocnyr, B iHWKX BUNagKax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HagaHHa He nepenbadeHo MNMakeTom nocnyr);

BiAKPUTTS Ta 06CNyroByBaHHA BKNagHUX (AENO3NTHWX) paxyHKiB, 3anyyeHHs kowTis y Bknag;

BUMyCK Ta obcnyroByBaHHs KapTok BULLIOrO Knacy, Hixk 3a ymoBamu obpaHoro [Makety nocnyr;

BUMYCK GinbLUOI KINbKOCTI A04ATKOBMX KapTOK, SIKLLO KiNbKiCTb Takux KapTok nepesuLlye KinbKicTb, WO nepeabaveHa obpaHnm
Maketom nocnyr;

HagaHHa KpeauTtHoro nimiTy 3a OBepapadptom ansa KnieHTis, siki 06cnyroByoTbCs B Mexax 3apnnaTHuX NPOeEKTIB;

KpeouTHa KapTka i3 BigHOBMOBanbHo KpeauTtHo MiHiEto;

HagaHHs CrnoXvBYOro KpeauTy;

[oaaTkoBi KapTku Ha iMm'a KnieHta Ta [loBipeHnx ocib (Ko ix HagaHHs He nepefbadveHo MakeTom nocnyr);

MepcoHanbHe 06CnyroByBaHHs;

nocnyru 3 yknageHHs AOroBopy/iB CTpaxyBaHHA Bif iMeHi, B iHTepecax Ta 3a AOpyYeHHAM CTpaxoBuka (MOcryru CTpaxoBoro
nocepegHULITBa);

HagaHHA y KOPUCTYBaHHSA iHAMBIAyanbHOro GaHKiBCbKOro cendy, 3a HassBHocTi y KnieHTa KapTkoBoro paxyHky, BigKpUTOro B
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BaHky B Mexax BignosigHoro NakeTy nocnyr;

iHWi nocnyru, Wo MOXYTb HagasaTuca nosa Naketamu nocnyr, BignosigHo Ao Tapudis.

KnieHT mae npaBo BiZMOBWTWCS Big MOCMYru, HE3ANEXHO Big, TOro0 BXOAMTb BOHA A0 [akeTy nocnyr 4n HagaeTbCst OKPEMO Bif
MakeTy nocnyr, WNAXOM 3anMoOBHEHHS BiAMOBIAHOI 3asBU 3a BCTaHOBMNeHow BaHkoM cdopmoto ocobucTo y BiaaineHHi baxky abo
B iHWKX Micusax HaganHA Bbankom mocnyr. Mpu BigmoBi Big 6yab-akoi nocnyru B Mexax [lakeTy mocnyr, po3mip BUHaropoam
BaHky 3a 06cnyroByBaHHS (pivHe, Mica4He 06cnyroByBaHHA ToLWO) NakeTy nocnyr 3anuwaeTbCsa HE3MIHHUM.

KnieHT mae npaBo npugbatn Ta ckopucTatucb OyAb-sIKOKO MOCMNYrow, sika He BxoauTb A0 [lakeTy mocnyr, SKWO BOHa
nepenbadeHa Tapudamu baHKy (sik nocnyra, Lo MoXe HagasaTtucs nosa lNaketamu nocnyr) Ta 3a HasiBHOCTI MOXIMBOCTI y
baHky HapaBaTu BignosigHy nocnyry. [llocnyrn nosa [laketoMm nocnyr HagawTbCsa BbaHkoMm nicna 34iMCHEHHs onnaTw,
nepenbayeHoi Tapudamu baHky.

KnieHT moxe obpatu [akeT mocnyr Ha BracHWA po3cyd 3 ypaxyBaHHsIM HEOOXiQHOCTI KOPUCTYBaHHS 3anporoHOBaHUMM
nocnyramm bBanky. Mpu ubomy, B pasi obpaHHaA NakeTy nocnyr abo nocnyru, WO He nepegdadae NigkMoYeHHs OO Nocnyru
«SMS-6aHkiHr», abo akwo obpaHui MNakeT nocnyr nepefgbavae nigkNoYeHHA Ao nocnyrm «SMS-6aHKiHM» 3 IHPOPMYBaHHAM
nuvwe npo 3apaxyBaHHs KowTiB CTOpoHM po3yMmitoTb Taki Aii KnieHTa sk BiaMOBY Big OTpuMMaHHS noBigomneHb Banky npo
3[iMCHeHi onepauii 3 BUKopucTaHHAM KapTku i puaunk 36MTKIB Big 34IMNCHEHHsT onepalii, npu Takin BigMoBi KnieHTa, Hece KnieHT.
KnieHT mae npaBo 34ilcHUTU nepexig Ha obcnyroByBaHHSA 3a iHWMM [lakeTom mocnyr npu LbOMY CNNaTyBLUM BMHAropogy 3a
3MiHy [MakeTy mocnyr, sKWO Taka BuMHaropoga nepenbadeHa Tapudamu BignosigHO Ao ymoB [oroBopy. Mpu 34iACHEHHI 3MiHK
MakeTy nocnyr KnieHTy, 3a noro 6axaHHAM, BUNYyCKalOTbLCHA HOBI KapTkW, SKi BianosigalTs HoBoMy obpaHomy [MakeTy nocnyr.
KapTku, ski 6yno emitoBaHO B Mexax nonepedHboro [MakeTy nocnyr MoxyTb 6yTu aHynboBaHi abo BMKOPUCTOBYBaTUCH B
3BMYANHOMY pEeXMMI 0O BUMYCKY HOBMX KapTok (MepeBunyck Takux KapToK 34IACHIOETLCS Y BiAMOBIGHOCTI 4O HOBOro obpaHoro
MakeTy nocnyr). KnieHT moxe 3aicHUTM nepexia Ha obcnyroByBaHHA 3a iHWKMM MakeToM nocnyr npu 3BepHEHHi 40 Bi4iNeHHs
BaHky, B sikomy ©Oyno BigkpuTo KapTKoBWIA paxyHOK, 3 METO OCPOPMIIEHHS NMUCbMOBOI 3asBU 3a BCTaHOBMEHOW BbaHkom
cdopmoto, abo Yepe3s [ucTaHuilHi kaHanM 06CcnyroByBaHHS.

KnieHT 3a BnacHoHo iHiLiaTMBOI 3 nepeniky nocnyr Moxe obpaTtn nocnyry/nocnyru 3 yknageHHst 4oroBopy/iB CTpaxyBaHHs, Lo
nponoHytTbes BaHkom Big, iMeHi, B iHTepecax Ta 3a [OpYYEHHAM cTpaxoBuka. CTOPOHM YCBIAOMIIOKTb, LU0 BCi iCTOTHI YMOBU
[OroBopy/iB  CTpaxyBaHHS, 30Kpema, POo3Mip CTPaxoBOi CyMmW, PO3Mipy CTpaxOBMX BMMMAT, PO3MIpM CTPaxoBMX MraTexis
(Mpewmin), cTpoku i NopsgoK X crnaty, CTpaxosi Tapvdw, iHLWI YMOBM OOroBopy/iB CTpaxyBaHHA BU3HA4alOTbCA CTPaXOBUKOM.
Tunosi hopmy JOroBOpIB CTpaxyBaHHSA MOro4XyHTbCA CTPaXOBMKOM Ta MOXYTb OyTW NOefHaHi i3 3asBo Ha NpuegHaHHs [0
HoroBopy. BaHk >0QHMM YMHOM He BMMBAaE Ha BCTAHOBIEHHS OyAb-SKMX YMOB AOroBOpPY/iB CTpaxyBaHHS; BCi CNOpW, NOB’A3aHi
3 BWKOHAHHAM yMOB [0OroBopy/iB CTpaxyBaHHS, BMpILYOTbCA Mk KnieHTom i cTpaxosmkoM. O6paHHsA KnieHToM 3a3HayveHoi/HMX
B LibOMy NyHKTi [loroBopy nocnyru/nocnyr He € o60B’A3KOBOK0 YMOBOIO HafaHHs nocnyr 3a umum JoroBopom, npu Lbomy KnieHT
CaMOCTIiHO oOuMpae cTpaxoBuKa 3 Nepeniky TUX, WO BiANOBiAalTb BCTAHOBMNEHNM KpUTEpISM (BUMoram) baHky 0o CTpaxoBuKiB,
Ta cniBnpautooTb 3 baHKkoM 3a BigNoBIAHOK CRINLHOK NPOrpamMoto, Ta AKi MalTb 3 BaHKOM [OroBipHi NPaBOBIGHOCKHW.

YactuHa 4.
3aranbHi npaBa CtopiH

Knient mae npaBo:

BumaraTtn Big BaHky cBoevacHOro Ta noBHOro nposeAeHHs MnaTtikHWX onepauin 3a KapTKoBUM paxyHKOM Ta HagaHHs iHLIMX
nepenbayeHnx [JoroBopoM Mocnyr y BignoBigHOCTI 4O 3aKkoHOAaBCTBa YKpaiHW, HOpMaTMBHO-MPaBOBMX akTiB HauioHanbHoro
6aHky Ykpainu, Jorosopy.

CaMocTiiHO po3nopsaXaTuCst TPOLLOBMMM KOLUTaMM, LLO 3HAX0oOATbCSA Ha Moro KapTkoBmx paxyHkax Ta/ abo iHWuX paxyHkax,
BiAKpUTUX BiQNOBIAHO A0 Uboro [loroBopy, 3a yMOBM AOTPMMAaHHS BUMOr 3akoHO4aBCcTBa YKpaiHu Ta uboro Jorosopy. Onepauii
3a KapTtkoBumn paxyHkamy Ta/ abo iHWMMKM paxyHKamu, BiAKPUTMMK BiAMOBIAHO 40 UbOro [JOoroBopy, MOXyTb OyTU OOMEXeHi
abo npunuHeHi nuwe y BunMagkax Ta B Nopsiaky, nepeabayeHnx 3akoHOA4ABCTBOM YKpaiHW, HOPMAaTUBHO-NPABOBMMU aKTamu
HauioHanbHoro 6aHky Ykpaiim ta/abo umm [JoroBopom.

3Bepratnce 0o baHKy 3a KOHCynbTauismMu 3 npvBoAdy Aito4mx OaHKIBCbKMX MOCnyr, Bu3HayeHux [loroBopomM, 3 MuTaHb
iH(bopMyBaHHSA MPO AitoYi NporpaMm NosANbHOCTI, @ TakoX 3 NPUBOAY OTPUMaHHS AOA4AaTKOBUX MOCAYT, B TOMY YMUCHI:

3MiHu MakeTy nocnyr Ha iHwwun;

odhopmneHHs gogartkosoro NakeTy nocnyr;

odhopmneHHs nocnyru nosa Naketom Nocnyr, AKLO Taka nocnyra moxe 6yTn odopmneHa nosa mexamu lNakeTis nocnyr.
3Bepratncs ao banky i3 3asBoto npo Mepesunyck, 3ynuHeHHs (6nokyBaHHsA) aii KapTku i3 3aHeceHHsam B CTOM-CNMCOK.
IHiyitoBaTK 3aKkpuTTA KapTKoBOro paxyHKy Ta/ abo iHWWX paxyHKiB, BIAKPUTUX BiAMOBIAHO A0 uboro [orosopy, LWINISAXOM
3BEpHEHHs [0 BigaineHHs BaHky Ta nogaHHs NMUCbMOBOI 3asiBM NPO 3aKpUTTS paxyHKy 3a BCTaHoBreHow baHkom chopmoto, a
TaKoX iHiLitoBaTV 3akpuTTs KapTKoBOro paxyHky Ta/ abo iHWMX paxyHKIiB, KpiM BKNagHuX (4eno3uTHKX), BiOKPUTKX BiAnoBigHO
Ao uboro [lorosopy, wnsxom 3BepHeHHss Ao LIOK 3 meTowo odopMneHHs Ta nignmcaHHs 3asiBu Mpo 3akpuUTTS paxyHKy 3a
BCTaHoBneHoo BaHkom copmoto yepe3 MobinbHW 3actocyHok MYMB (3a HasiBHOCTI TEXHIYHOI MOXNUBOCTI). B AeHb nogaHHs
3as1BM MpO 3aKpuTTs paxyHKy KnieHT cnnavye 3aboproBaHicTb 3a [JoroBopom (3a HasBHOCTI). MNpu LUbOMy, 3a3HavyeHe npaBo
KnieHTa iHiuitoBatn 3akputTs KapTkoBOro paxyHKy He 3aCTOCOBYETbCS Yy BMMagkax, SKLO FPOLUOBI KOLITW, LLIO PO3MiLLEHi Ha
BiAMOBIOHOMY paxyHKy, 3amopoxeHi abo diHaHcOBi onepauii 3a BigNOBIAHMM paxyHKOM 3YyMWHEHi BIAMNOBIOHO [0
3aKOHO4ABCTBA 3 MUTaHb (HIHAHCOBOrO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHtom 6GaxaHHs obpatu nocnyry/mocnyru 3 yknageHHs 4OroBopy/iB CTpaxyBaHHS Big iMeHi, B
iHTEepecax Ta 3a AOpYyYEHHsIM CTpaxoBuKa (MOCNYrn CTPaxoBoro nocepeaHnUTBa), Wo HagaeTbes baHkoM, KnieHT Mae npaBo Ha
CBIli po3cyn obpaTu cTpaxoBy KOMMaHito 3 Neperiky Tux, SKi BignosigatoTe BuMoram banky Ta poamiwleHi Ha Cawnti BaHky.
BHocuTtn BaHky npono3uuii Wwoao niaBuweHHs akocTi o6cnyroByBaHHSA KnieHTiB.

MoBipomMnATM abo 3MiHIOBaTU KOHTAKTHI AaHi, BU3Ha4eHi baHkom, B TOMy 4ucni OCHOBHY abo [0AaTKOBY aApecy erneKTPOHHOI
MOLUTW 3 BUKOPUCTaHHAM [UCTaHUiHMX KaHaniB obcnyroByBaHHS, BU3Ha4YeHNx baHkom.

BigmoB/TUCS Bif OTPYMaHHA peknamHux MaTtepianis Yepes [ucTaHuinHi kaHanyu o6cnyroByBaHHS.

. KnieHT Takox mMae iHWi npaea, nepegbayeHi [Jorosopom Ta/abo 3akoHOA4AaBCTBOM YKpaiHW.

BaHk mae npaBo:

BukopuctoByBaty kowTn KnieHta Ha KapTkoBOMYy paxyHKy Ta iHLWMX paxyHKax, BiOKpUTUX BignoBigHO A0 uboro [orosopy,
rapaHTytoun npu Lubomy KnieHTy npaBo 6e3nepeLLkogHOro po3nopsig>KeHHst HUMK 3rigHo 3 [loroBopom.

BcTtaHoBnioBat HesHmKyBanbHWI 3anuOK rPOLIOBMX KOWTIB HAa KapTkoBOMy paxyHKy abo iHLOMY paxyHKy, BiAKpUTOMY

" MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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BiANOBIgHO A0 uboro [loroBopy, B CyMi, BU3HaveHin ymosamn Tapudis baHky.

OpepxyBaTtu Big KnieHta BuHaropoay 3a HagaHi nocnyrv B po3mipi, WO Bu3HaveHu Tapudamm abo [loroBopom, B TOMy 4ucHi,
LUASIXOM 34iMcHeHHs [JoroBipHOro cnucaHHs BignoBiaHO 40 ymoB [orosopy.

BHocutun 3miHn go [lorosopy, B ToMy yncni Ao Tapudis B nopsgky, nepeabadeHomy n. 2.3. Posginy | yusoro fJorosopy.
BumaraTu Big KnieHTa npep'siBneHHsi/HagaHHa oKy MeHTIB/BiZoMoCTeNn, HeoOXiaHMX aAns:

3’AcyBaHHs loro ocobu, MeETK Ta XxapakTepy AinoBux BiJHOCWMH Ta po3Mipy 4OXOAIB /couianbHOro ctaHy, 4oAaTKoBOi iHpopmalii
wono KnieHta, A4inoBux BiAHOCUH 3 HUM;

30iICHEHHS 3axofiB LLOAO HanexHoi nepesipkw/ akTyanisauii AaHnx npo KnieHTa;

BXUTTS BaHkom 3axopiB Ans 3’'AcyBaHHa axepen kowTiB KnieHTa, noB’a3aHux i3 diHaHCOBMMM onepauisgMu, Ta 06r'pyHTOBaHUX
iHAHCOBMX MOXMNMBOCTEN ANS 34IMCHEHHS TakMX (piHaHCOBUX onepaLiin;

aHanisy 1oro ciHaHCOBUX OnepaLliil, BCTAHOBMNEHHs1 (pakTy HanexHocTi Knienta go ny6niyHux ocib, ao ocié 6nmusbkux abo
NnoB’A3aHMx 3 NyoniyHMMM ocobamu, a TaKOX HagaHHSA iHWWX AOKYMEHTIB/BIQOMOCTEN, YKITIOYaK4M BCTAHOBIEHHS KEpen
cTaTkiB (baratcTBa) Ta AXepen KOLTiB, NOB’A3aHuUX i3 iHaHCOBMMM onepauisMn, HeoBXigHWX ANA BUKOHaHHA BaHkom dyHKLUin
cyb’eKkTa NepBMHHOrO (PiHAHCOBOrO MOHITOPUHIY Y BIiANOBIAHOCTI 4O 3aKOHOO4ABCTBa YKpaiHu, ke peryntoe BigHOCUHW y cdepi
3anobiraHHs Ta npoTuadii neranisauii (BigMMBaHHSA) 0OXOAIB, OAEPXKAHMX 3ITOYMHHUM LUMSAXOM, hiHAHCYBaHHS TepopusMy Ta
hiHaHCYBaHHSI PO3MOBCIOMKEHHS 36POI MacOBOro 3HULLEHHS;

NPOXoMKeHHs npoueaypu Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPILHIX NonoxeHb BaHky npwu 3gincHeHHi KnieHTom
onepadin 3a KapTkoBUM paxyHKOM;

BMKOHAHHS BMMOr 3aKOHOO4ABCTBA YKpaiHW, 30KpemMa MoroXeHb, cnpsiMoBaHuX Ha: BMKoHaHHs Bumor FATCA, CRS; BUKOHaHHs
BMMOI 3aKkoHodaBCTBa B cdepi CaHKUi, a TakoX BUSBMEHHA Ta [OKYMeHTYBaHHs iHdopMmauii npo 3B'a3ku KnieHTiB i3
OepxXaBolo, WO 3AiMCHI0E 30ponHY arpecito MpoTn YkpaiHn, Ta rpomagsHamu/pesvgeHTaMmn Takoi Aepxasu, ymos [lorosopy,
BHYTPILHIX AOKYMEeHTiB BaHKy 3 nuTaHb hiHaHCOBOro MOHITOPWHIY, 30KpemMa, AOKYMeHTH Ta iHcbopmauito wogo Knienta ta/ abo
[ogipeHoi ocobu.

CTtoponu ginwnu 3rogu, wo baHk mae npaBo BcTaHoBuTU LlogeHHi nimitu/ LWomicayHi nimiTu/ LWokBapTanbHi nimitn Ta
iHWi obmexeHHa no KapTtui a6o KapTkoBomMy paxyHKy, a came: pernaMeHTyBaTu KinbKicTb Ta CyMu onepaLii, Lo
3gificHioloTbes No KapTkoBoMmy paxyHKy abo 3a gonomorotw KapTtku Ta/abo i pekBiauTiB 3a BM3HAYeHWI Mnepiog, a Takox
3MiHIOBaTK iX i3 po3milleHHam Ha Canti baHky (6e3 gogaTtkoBoro noBigoMneHHs KnieHta).

CtopoHu giviwnu 3rogn, wo baHk mae npaBo posipBaT B OQHOCTOPOHHLOMY Mopsiaky [orosip y nopsgky Ta Ha ymoBax,
BM3HA4YeHUX [JOroBOpoOM, Ta CaMOCTINHO 3akpuTn KapTkoBui paxyHok Ta/ abo iHWMA paxyHOK, BiOKPUTWIA BigMOBIAHO OO LbOro
[oroBopy, y HaCTynHVX BUNagKax:

BiACYTHOCTI onepauii 3a TakuMm paxyHKoOM npotsarom 12 (gBaHaguaTv) MicauiB nocnine abo Akwo npotarom 12 (ABaHagusATw)
MicsiLiB He Byna crnnadeHa BMHaropoga/koMicisa 3a 06CrnyroByBaHHsi TaKoro paxyHKy;

npoBeAeHHs Yepe3 baHk, onepauin, posuiHeHux BbaHkom K Taki, Wo Npu3BoAATL abo MOXYTb NPU3BECTU A0 MOPYLUEHHA HOPM
3aKOHOAABCTBA (30Kpema 3 ypaxyBaHHAM NMPUHLMNY eKcTpaTepuTopianbHOCTI) Ta/abo MiKHAPOAHMX CaHKUin, B TOMY 4ucni, ane
He BUKIIOYHO, LWOAO NMpoTugii neranisauii (BigMUBaHHIO) 40XO0AIB, OAepXKaHWX 3MTOYUMHHMM LUNSAXOM, diHaHCYBaHHIO TepopU3My
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36POi MacoBOro 3HULLEHHS, BeAeHHs KnieHToM nigo3pinoi AisnbHOCTi;

HacTaHHs Y/ MOXITMBOCTI HacTaHHsl Oyab-sKoi nogii, pesynbstaty abo o6cTaBmHM BigHOCHO KnieHTa un 3aivicHioBaHnx KrieHTom
onepauin, po3suiHeHnx BbaHkoMm K Takux, Wo MawTb abo MOXYyTb MaTu HeraTuBHUA BNNUB Ha BaHk, y Tomy uucni, ane He
obmexyyncb Npu3BoauTbL abo Moxe MpM3BECTW A0 mMaTepianbHUX 30MTKIB Ta/abo HeraTMBHO BNNUBATU Ha penyTauito baHky
Ta/abo npu3BoauTb abo MOXe npu3BecTM A0 OyAb-AKMX iHLWKWX HeraTMBHWX HacnigkiB anst BaHky Ta/abo BTpatM BaHkom
KOMepUiNHOro iHTepecy LWoao noganbLoi cnienpaui 3 KnieHtom;

SKLWO eTndHa noediHka KnieHTa He BignoBigae HoOpmaM, NPURHATMM B CYCNINbCTBI Ta/abo SKLIO HOCUTb 0Opas3nuBUii xapakTep
Ta nopyLlye rpomMagcbKuin MOPSOOK i CROKIN iHWKMX rpoMagsiH, B TOMY YuCni npauiBHUKiB BaHKy, 30kpema, ane He BUKITOYHO Y
pasi 3acTtocyBaHHs KnieHTOM HeHopMmaTMBHOI fekcuku, obpa3, abo SKWwo noBediHka / 3BEPHEHHST MICTUTb 3aKIMKM [0
po3nartoBaHHs HauioHanbHOI, pacoBoi, PenirinHoi BopoxHedi, abo B pasi NOpyLIEHHst BCTAHOBMEHWMX MNpaBWUN KapaHTUHY,
CaHiTapHWX Ta NPOTUENiAEMIYHMX NPaBWUN i HOPM;

y pasi HeHagaHHs KnieHTOM HeoOXigHWX ANnA 34iMCHEHHA HanexHoi nepeBipku KnieHTa, Ana BMKOHaHHA BaHkom dbyHKUin
(piHaHCOBOro areHta BignosigHO A0 BuMor [logartkoBoro kogekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo CRS/3aranbHoro
ctaHgapty 3BiTHocti CRS pokymeHTiB/ BigomocTtew/ iHdopmauil/ nosicHeHb abo HagaHHA HeOoCTOBIPHWMX AOKYMEHTIB/
BinomocTen/ iHdopmaliil nosicHeHb abo HagaHHA 4OKyMeHTIB/ BigomocTeln/ iHdopMmauii/ NosiCHEHb 3 MeTo BBeAeHHs baHky B
omaHy abo y pasi He sBkn KnieHTa o baHky 3 meTolo HagaHHa 3anuTyBaHuX BaHkom gokymeHTis/ BigomocTten / iHdopmauii /
MOSICHEHb, B TOMY 4MCIi 3 METOH HamnexHoi nepesipkw/ akTyanisauii iHpopmauii wopo Knienta, abo HapaHHA OOKYMeEHTiB/
BigomocTen/ iHdopmaLii/ NosiCHeHb, WO He CNpoCTOBYHOTb NiAo3py baHKy woao nia3siTHOCTI paxyHkiB KnieHTa BignosigHO Ao
Bumor FATCA, CRS Ta/abo 3aranbHoro ctangapTy 3BiTHOoCcTi CRS abo HenosigomneHHs KnieHtom BaHky npo 3miHy cTtatycy
nogaTkoBoro peanageHcTsa ans uinen FATCA ta/abo CRS.

BaHk Mmoxe BigMoBuTUCS Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignoeigHo Ao uboro [orosopy, npu
peanisauii npaBa baHky BigMOBWUTUCSA Big NIATPUMAaHHS OiNOBMX BiOHOCWH Y BUMagkax, nependaveHux MNogaTkoBMM KOOEKCOM
YKpaiHW, 3aKoHOOABCTBOM, LUO Perynie BigHOCWMHM Yy cdpepi 3anobiraHHa Ta npoTtugii neranisadii (BiomvBaHHKO) Aoxofis,
ofepXKaHMX 3MOYMHHUM LUNSXOM, (DiHAHCYBaHHIO TepopuaMy Ta (DiHAHCYBaHHIO PO3MOBCIOAKEHHST 36pOi MAcOBOro 3HULLIEHHS.
BaHk He Hece BignosiganbHocTi 3a 36uTku KnieHTa, noB’si3aHi 3 posipBaHHaAM BaHkom [JoroBopy B OAHOCTOPOHHLOMY MOPSIAKY
abo BigmoBoto baHky Big [oroeopy.

PoskpuBaTtu iHgopmadito npo KnieHTa, Wo cTaHoBUTL GaHKIBCbKY TAaeMHULO Y Bunagkax Ta B o0casi, BusHadyeHux FATCA,
CRS, 3aranbHum cTtaHgaptom 3BiTHOcTi CRS Ta iHWMMKM MiKHApOQHMMM OOroBopamu, WO MICTSTb MOMOXEHHS Npo OOMIH
iHcbopMaLieto ans nNogaTkoBMX Liner, 3roga Ha 00OB'A3KOBICTb SkMX HajaHa BepxoHoto Pagoto YkpaiHu, abo yknageHuMmn Ha
iX migcTaBi MiKBiZOMYMMUM JOroBopamu, a Tako 06pobnATy nepcoHanbHi AaHi KnieHta, B ToMy yucni nepegasatu iHopmauito
npo KnieHTa, wo cTaHoBWUTbL GaHKiBCbKY TaeMHWLIO Ta nepcoHanbHi AaHi KnieHTa TpeTim ocobam, B Mexax Ta nopsgky,
BCTaAHOBEHWNX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.

Bigmosutn KnieHty y BigkputTi KapTkoBoro paxyHky, Bunycky KapTku (3okpema [0[aTkoBOi), MPOAOBXKEHHI CTPOKy i Aii,
HagaHHi kpeguTy Ha ymoBax LUboro [oroBopy 6e3 o06rpyHTYBaHHS MNPUUMH TaKoro pillEHHs, SKWO Le cynepednTb
3akoHoAaBCTBY YKpaiHu abo Moxe npu3BecTu o diHaHCOBUX 306UTKIB / noriplueHHs imigxy BaHky Tollo.

Bumaratn gocTtpokoBoro BMKOHaHHA 3060B'a3aHb KnieHTa 3a [dorosopom y uinomy abo y Bu3HadeHin BaHkom yacTui y pasi
HeBUKOHaHHSA KnieHTom Ta/abo [osipeHoto ocoboto KrieHTa cBoix 3000B'A3aHb y BuMagkax Ta nopsiaky nepenbaveHomy
[orosBopom abo npu HeBMKOHaHHI KnieHToM iHLWnX 3060B’s13aHb nepen baHkom 3a iHWmMMK JoroBopamu.

" MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 26.08.2025
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KoHTakTyBaT 3 KnieHTamun, BMKOPUCTOBYIOYM AOCTYMHI KaHanu KomyHikauii: cepsic «SMS-6aHkiHr», Cuctema «lHTepHeT-
GaHKiHr», MowToBa PO3CUMKa, MOBIJOMMEHHA €NEeKTPOHHO MowwTo, SMS-NoBigOMNEHHS, NOBIAOMIEHHS y/Ha BaHkomaTax Ta
NNaTikKHUX TepMiHanax/ NpUCTPosiX, Ha KBUTaHUIAX (4ekax, crinax TOLlo), po3millytoun iHcopMalito Ta/abo noBigoMIeHHst Ha
Canti baHky, 3giicHiOl4M AO3BiHKM Ha Homep MoGiNbHOrO TenedoHy TOWO i Taki KaHanm KOMYHiKauii BBaXalTbCH
norofxeHnmmn KnieHTom wnsaxom nignucaHHa 3asiBv Ha npyveaHaHHs 4o Jorosopy.

BioMoBWTW y BCTaHOBMEHHI OiNOBUX BiAHOCWUH/HaAaHHi Nocnyr/npoBeaeHHi onepauin y BUnagKy SKLo:

A) Taka BigmoBa Oyae oGymoBreHa HeOOXIOHICTIO AOTpMMaHHSA (hiHAaHCOBMX CaHKLUin (embapro) abo iHWux obmexeHb,
BCTaHOBNeHUX YkpaiHoto, Pagoto Beanekn OOH i/abo iHWMMK MiXHapogHUMK opraHi3auisiMu1, piLUEHHST SIKUX € 0OOB’A3KOBMMM
ansa Ykpainu, ifabo BHyTpilWwHIMM gokymeHTamun BaHky;

B) BaHkom 3a pesynbTaTtamu MOHITOPUHIY AinoBux BigHOcuH 3 KnieHTom Oyae Bu3HayeHo, WO onepauis, NpoBedeHHS SKOi
iHiLitoe KnieHT, Ta/ abo gisnbHicTb KnieHTa € nino3pinumun y BignosigHocTi i3 3akoHoM YkpaiHu «[po 3anobiraHHa Ta npoTugito
neranizauii  (BiOMMBaHHIO) [OOXOAIB, OAEPXKAHUX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO Tepopu3Mmy Ta (DiHaHCYBaHHIO
PO3MNOBCIOOXEHHS 36pOi MacOBOro 3HULLIEHHS»;

B) pokymeHTW, HeoOXigHi Ans BCTaAHOBMEHHs AINOBUX BiAHOCWMH/HAaA4AHHA nocnyru/npoBedeHHs onepadii BiacyTHi abo
ohOpMIEHi HeHaneXHMM YMHOM abo MICTSATb HeAOCTOBIpHI BigOMOCTI, abo fAKWO onepauis 4M AisanbHicTb KnieHta He
BiAMNoBigalOTb 3akoHOA4aBCTBY YKpaiHM Ta/abo ymoBam uboro [loroBopy, a TakoX B iHWMWX BuNagkax, nepegbayveHmx
3aKOHO4aBCTBOM YKpaiHu;

N KnieHtom He HapaHi AokymeHTW BigomocTi / iHdopMmalis / NosicHeHHs ONsi BU3HaveHHs BaHkom cTtaTycy nopatkoBoro
pesngeHcTBa KnieHta BignosigHo Ao sumor FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS; KnieHToM He noBigomneHo
BaHk npo 3MmiHy cTaTycy nogatkoBoro peaugeHctsa ans uinen FATCA Tta/abo CRS, 3aranbHoro ctangapty 3BiTHoOcTi CRS;
HagaHi KnieHtom gokymeHTw BigomocTi/ iHpopmaLis/ NOSCHEHHst He CNPOCTOBYIOTL NiA03py BaHKy LWoAo nia3BIiTHOCTI paxyHKiB
Knienta BignosigHo ao sumor FATCA Tta/abo CRS, 3aranbHoro ctangapty 3siTHocTi CRS.

BaHk Mae npaBo BigMOBWMTUCS Big NpoBedeHHs diHaHCOBMX onepauii/ obcnyroByBaHHA PaxyHKy y BWNagky HeHapaHHs/
HeHaneXxHoro HagaHHs KnieHtTom Ha 3anut BaHky gOKyMeHTIB/ BigoMoCTen HeobXiaHMX ONs HanexHOoI nepeBipku/ akTyanisauii
iHdopmauii wopao KnieHta, B TOMy 4Yncni 3 METO BUMKOHaHHS BaHkoM dyHKUi cy6’ekTa nepBMHHOIO ¢hiHAHCOBOrO MOHITOPUHTY,
Bumor FATCA, CRS, 3aransHoro ctaHgapty 3BiTHocTi CRS.

BukopucToByBaTK BCi 3aKOHHI cnocobu Ans noraweHHs HasBHoi y Knienta 3aboprosaHocTi 3a [JoroBopom, B TOMy 4mucri y pasi
BUHWKHEHHST NpocTpoYeHol 3aboprosaHocTi 3a [JoroBopom.

BaHk moxe BiamoBuTM KnieHTy (/ioro npeactaBHuKy/ [oBipeHin ocobi) B 06CnyroByBaHHi Y BUNAAKy, SKWO €TUYHA noBefiHka
KnieHTa He BignoBigae Hopmam, NPUAHATMM B CYCNINbCTBI Ta/abo SKWO HOCUTbL 00pasnvBMIiA XapakTep Ta MOpyLUye
rPOMaACHKUA MOPAAOK | CMOKI iHWKWX FPOMagsH, B TOMY 4Yuchi npauiBHuKiB BaHky, abo nopyliye BCTaHOBMEHi npasuna
KapaHTUHY, CaHiTapHi Ta NpoTuenigeMiyHi NpaBuna i HOpMK, a Tak caMo y pasi 3acTtocyBaHHs KnieHTom (Moro npegcTtaBHUKOM/
[osipeHoto 0cob0t0) HEHOPMATMBHOI NEKCKKK, 06pa3, abo AKLO 3BEPHEHHS MICTUTb 3aKMWKM OO0 PO3NarntoBaHHs HaLioHaNbHOI,
pacoBoi, peniriiHoi BOPOXHeu.

Min yac 3giicHeHHs CBOET OiANbHOCTI BXMBATK BCiX 3axopiB Anst gotpumanHa Bumor FATCA, CRS, 3aranbHoro ctaHgapty
3BiTHoCcTi CRS, BpaxoBytoun, wo baHk € diHaHCOBUM areHToMm (nig3BiTHOW (hiHAHCOBOK YCTAHOBOK) BIAMNOBIAHO A0
MopaTtkoBoro Kogekcy YkpaiHu, a TakoX 3apeecTpoBaHWi, 30kpema, Ha cainTti Cny6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i
cTtatycom «lHo3eMHa hiHaHcoBa ycTaHoBa, Lo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ans BukoHaHHsA Bumor FATCA,
CRS, BaranbHoro ctaHgapty 3BiTHOCTIi CRS, a TakoX BMKOHaHHS BMMOI 3aKOHOOABCTBA, CMPSIMOBAHMX Ha BUKOHAHHS BMMOT
FATCA, CRS, BaranbHoro ctaHgapty 3BiTHocTi CRS baHk mae npaso y BigHocuHax CTopiH 3a [JoroBopoM 3acTocoByBaTu
MONOXEHHS LIbOro MyHKTY [loroBopy, BKITHO4aK4M B TOMY YMCHi, ane He BUKIIOYHO, Taki mpouenypw:

npoBeaeHHs ineHTugikadii KnieHtiB 3 MeTo BUABMNEHHs nogaTkoBux peaunaeHTiB CLUA (To6To knieHTiB, SKi € rpomagsHamu
CWA, wmatotb noctiiHe Mmicue npoxvBaHHs Ha Teputopii CLUA abo 3 iHwux nigctaB 30060B’si3aHi cnnadyBaTh nopatku
BianoBigHo Ao 3akoHogascTBa CLUA) Ta/abo nogaTkoBMX pe3vAEeHTIB iHWMX gepxaB (FOpUCAMKLIN);

BXWUTTA 3ax0fiB HarnexHol KOMMMEKCHOI MepeBipkM 3 METOK BCTaHOBMEHHs CTaTycy nogaTkoBoro pesugeHctBa KnieHta
BignosigHo go Bumor [logatkoBoro kogekcy YkpaiHn, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS Ta BM3HaveHHs
nepxas (Teputopin), peangeHToM skux € KnieHT ans uinen FATCA/CRS;

oTpuMaHHs BiA Kni€eHTIB 3anOBHEHWX HaneXHUM YMHOM [OKYMEHTIB CaMOCTIHOI OLiHKKW, POPMU SKUX BM3HAYEHI YMHHUM
3aKOHO4ABCTBOM Ta/abo BHYTPILLHIMM HOPMaTMBHO-pO3nopsaYMMM AokyMeHTamun banky (nani — FATCA/CRS-igeHTudikauis);
HafaHHA B MOPSAKY Ta CTPOKW, BU3HAYEHi YMHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO NiA3BiTHI paxyHKM A0 LEHTparibHOro opraHy
BMKOHaBYOI BNnaaw, Lo peanisye AepXaBHy NOAAaTKOBY NOMITUKY;

po3kpuTTa iHdopMmauii npo pesynbTatn FATCA/CRS-ineHTudikaLii y Bunagkax, nepegbadyeHnx YMHHMM 3aKOHOAABCTBOM;
yTpumaHHs «wtpadpHoro» nogatky (withholding) B poamipi 30% Bia cymun koxHoro okpemoro nepekady Knienta 3/y CLUA, aki He
Haganu HeobxigHoi iHdpopmauii ons npoBeaeHHss FATCA-igeHTudikauii us He BukoHanu iHWwi Bumorn FATCA, 3 HacTynHUm
nepekasoM 3asHaveHux cyM [0 nogatkoBoi cnyxou CLUA.

Axkwo KnieHt abo [dosipeHa ocoba He Haganu HeobxigHoi iHhopmauii/nokymenTiB ans npoeaeHHs FATCA/CRS -igeHTudikauii
abo Byno BMABNEHO HeAOCTOBIPHICTL YK MOPYLUEHHS 3acBigYeHb Ta rapaHTii, HaBegeHux B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | [dorosopy, 3 metoto gotpumaHHsa Bumor FATCA/CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS, a TakoX BMKOHaHHSA
BMMOI 3aKOHOAABCTBA YKpaiHu, CnpsiMoBaHUX Ha BUKOHaHHA BuMor FATCA/CRS, BUMHATU HAcTynHi Aii:

3pivicHioBatn [oroBipHe cnuncaHHa 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, Bigkputoro BignoBigHO o
uboro [JoroeBopy, rpoLIOBMX KOLUTIB 3 aMEpPUKaHCLKOro [Qpkepena 3 MeTO YTpUMaHHsa «wTtpadHoro» nogatky (withholding) B
po3mipi 30% BiO CymMu KOXXHOrO OKpemoro nepekasy KnieHTa 3 HacTynmHVMM HanmpaBMneHHAM CMMCaHUX CyM 3 paxyHkiB baHky Ao
nogatkoBoi cnyx6u CLUA B nopsinky Ta cTpoku, BusHaveHi FATCA, ans doro KnieHT Hapae BaHky 3rogy 3aivicHioBaTtu
[oroBipHe cnuncaHHs kowTiB 3 6yab-skux KapTkoBux paxyHkiB KnieHTa abo iHwux paxyHkiB KnieHTa, Bigkputux BignoBigHoO Ao
uboro [lorosopy, B 6yAb-akMx BantoTax (3okpema 3 paxyHkis, Lo 6yayTb BiakpuTi KnieHToM y ManbyTHbOMY Ta PeKBI3UTU SKUX
BaHk BM3Ha4MTbL CaMOCTIHO) Y BUMadKax Ta cymax, HeobXigHWX AN BUKoHaHHA BaHkom Bumor FATCA, a TakoX BMKOHaHHS
BMMOI 3aKOHOA4aBCTBa YKpaiHW, CnpsiMoBaHMX Ha BMKOHaHHA BuMor FATCA, ctocoBHO KnieHTa. [JoroBipHe cnmMcaHHs Moxe
3piicHioBaTuca baHkom Byab-sKy KinbKiCTb pasiB 40 NOBHOrO yTpuMaHHs baHkom cym Ha BMKOHaHHA Bumor FATCA.

3akpuTtun Bci abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpwuTi BignosigHo ao uboro [JoroBopy, Ta
posipeaTtu [Jorosip i B Takomy pasi faHa ymoBa [JoroBopy y CyKyMnHOCTI 3 HEHaZaHHsIM HeobXigHoOI iHdbopMalLlii 4Nnst NpoBeAeHHs
FATCA/CRS-igeHTudikauii abo npn BuABNEHHI HeQOCTOBIPHOCTI abo MOpYLUEHHI 3acBifgyYeHb Ta rapaHTii, HaBedeHuX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3giny | OoroBopy, 6yne BBaxatucsa CTOpoHamu MpUpIBHSHOK A0 nofadi 3asiBv npo
BiAMOBY Bif, BCix nocnyr 3a [loroBopowm;

" MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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BIAMOBMTUCA Bif HagaHHA nocnyr 3a [lJoroBopom 4w BiA NpoBedeHHs onepauin no KapTtkoBux paxyHkax KnieHTa abo iHwwmx
paxyHkax KnieHTa, BigkpuThx BignoBigHoO Ao uboro [orosopy, abo TMM4acoBo NpUsynUHUTK onepadii No HUM.

Ha 3any4yeHHs1 KOMEeKTOPCbKMX KOMMaHii [0 BperymnoBaHHS npocTpodeHoi 3aboprosaHocTi KnieHTa nepen bankom 3a
[Horosopom (y pasi i BUHUKHEHHS).

Y BuMNagkax HasiBHOCTI akTiB, WO AisnbHiCTb KnieHTa Ta Moro giHaHCOBI onepauii MICTATb iHAMKATOpX Nigo3pinocTi,
BCTaHoBneHi HauioHanbHum 6aHkom YkpaiHn, BCTAHOBUTUM OOMeEXeHHs B HagaHHi KnieHTy GaHkiBCbKUX npoayKTiB/mocnyr,
BKITto4aoun 6rnokyBaHHA GaHKIBCbKUX KapTOK, MPU3YMWHEHHS HafaHHA nocnyr vepe3 [AucTaHuiviHi kaHanyn obCcnyroByBaHHS.
Taki 06MexXeHHA MOXYTb TPUBATU [0 MOMEHTY CMPOCTYBaHHS HAsiBHWUX Migo3p.

MpusynuHUTK 3AiMCHEHHS onepalivi no paxyHKy KnieHTa, BioKputoMmy sk peavaeHTy/ Hepe3uaeHTy, npy 3MiHi ctaTtycy KnieHTa 3
pe3vaeHTa Ha HepesuaeHTa i 3 HepesugeHTa Ha pe3uaeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa npo 3akpuTTS paxyHkis,
BIOKPUTUX SIK pe3naeHTy/HepesnaeHTy, Ta 3asBW Npo BIOKPUTTA paxyHKY $SK HepesuaeHTy/pe3naeHTy, Ons 34INCHEHHs
noganbworo obcnyroByBaHHs KrieHTa 3 AOOTPYMaHHAM BWMMOT 3aKOHOA4ABCTBA LIOAO 3AIMCHEHHsI onepauii Mo paxyHKy
HepesuaeHTa i pe3avaeHTa, | Take NpU3ynNUHEHHS 3AINCHEHHsT onepadin 3a uum nyHkToM [loroBopy He Moxe 6yTu po3TnymaveHe
KnieHToM 8K nopylweHHs BaHKOM CTpOKIB BWMKOHaHHA NNaTiKHWX HCTPyKUin KnieHTa Ta npasBa 6esnepelukogHoro
pO3nopsaXeHHss KapTKOBMM paxyHKOM 3 ypaxyBaHHSM BW3HAa4YeHWX HOPMAaTMBHO-NPaBOBUMM akTamy HauioHanbHoro 6aHky
YkpaiHM obmexeHb NpoBedeHHs onepawin Npy 3MiHi pe3angeHTHOCTI.

MpoTtarom nepiogy Aii BOEHHOrO CTaHy He ykragaTu [OroBopu, He MPOMoHryBaTwu\ MPOAOBXKYBaTW A0 paHille YKnageHux
poroeopiB 3 peamaeHTamn Pocincekoi ®egepadii Ta Pecny6nikun binopycb.

MpunuHnTn (6nokysaTn) BuAaTKOBI onepauii 3a KapTkoBum paxyHkom KnieHTa y Bunagky MNOPYLUEHHs OAHIET 3 YMOB, SKi
BCTaHOBMIOKTLCA NpU npoxomkeHHi KnieHTom ineHTudikauii/ Bepudikauii 3a cnpolueHoo Moaennto, Wwo nepegbavae 3rigHo i3
3aKOHOOABCTBOM HEOOXIAHICTb [oAepXaHHA HaCTYMHUX YMOB: HU3bKWA PU3MK LiNoBuX BiAHOCUH 3 KnieHTOM, oBMexXeHHs
MaKkCMmarnbHOi CyMW Ha nNpoBedeHHA BMOATKOBMX IHAHCOBUX oOrMepauin 3a BciMa paxyHkamu Ha Micsaub Ta/ abo pik,
0OMEXEHHs1 MakCcUMmanbHOi CyMW 3ararnbHOro 3arnuiwiKky 3a BciMa paxyHkamu, Biakputumm KnieHty B BaHky. lMpunuHeHHs
(6r1oKyBaHHs1) BUOATKOBUX OMepauii NPUNMHSAETBCA MiCNa NpoxomkeHHss KnieHTom Bepudikauii 3@ MOBHOLIHHOK MOAEenN o, ska
He nepenbavae BuULLE3a3HAYEHMX YMOB (OOMEXEHD).

BbaHk Takox Mae iHWi npaea, nepenGadeHi UMM [oroBopoM Ta/abo 3akoHoAaBCTBOM YKpaiHM Ta/abo npaea, WO €
KopecrnoHay4mmu i3 06oB'askamu KnieHta, nepeg6aveHumun uum [JoroBopoM Ta/abo 3akoHO4aBCTBOM Y KpaiHu.

YactuHa 5
3aranbHi 060B’A3ku CTOpiH

5.1. KnieHT 3060B'AA3aHuM:

51.1.

5.1.2.

5.1.3.

5.1.4.
514.1.

Ha nepuwy BuMory BaHky B CTpok, BCTaHOBIEHWI Y BignoBigHin BuMosi baHky, BiaBigatn baHk, 3a micuem ae 6yna ocdopmneHa
3asBa Ha npuegHaHHs go [oroBopy, Ta/abo HagaTu [OCTOBIpHI OOKyMeHTM Ta/abo BigomocTi Ta/abo iHdopmauito Ta/abo
NOSICHEHHS, HEODOXiaHi 3 METOLO:

3giicHeHHs baHkom npouenyp HanexHoi nepesipku KrieHTa i MOHITOpUHrY [inoBux BigHOCWMH / (biHAHCOBMX onepaLiii.
3okpeMa, HagaTh AOKYMEHTHU i BIQOMOCTI, HeOBXiaHi Ans 3'scyBaHHs 1oro ocobu, cyTi AianbHOCTI, hiHAHCOBOro CTaHy, AXxepen
MOXOOXKEHHS1 KOLWTIB, MNOB'A3aHMX 3 (iHAHCOBMMM ofnepauiaMu, MeTM Ta nigcTtaBu 34INCHEHHS QiHAHCOBMX oOnepauin,
BianoBigHocTi ciHaHCcoBMX onepauinn KnieHTa HasBHiN y 6aHKy iHdopMaLii Npo knieHTa, Moro AisnbHICTE Ta pyu3uk / akTyanisauii
iHbopmauii  wopo KnieHTa Ta iHWI OOKYMeHTW/BigOMOCTi, HeobXiaHI ANns BUKOHaHHs BaHkom yHKLUIN cy6’ekTy nepBUHHOIO
chiHAHCOBOro MOHITOPUHIY Yy BIOAMOBIQHOCTI OO 3akoHogaBcTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranisauii (BigMUBaHHIO)
[OXOAIB, oAepXaHWX 3MOYMHHMM LUASIXOM, abo (hiHaHCYBaHHIO TEpopUsMy;

BMKOHaHHA BaHKOM DyHKUi areHTa BartoTHOro KOHTPOIO (30Kpema, AOKYMEHTH, LU0 MiATBEPAXYHTb 3aKOHHICTb 3AiNCHEHHS
KnieHTOM BantoTHWUX onepawii);

30iNCHEHHA BaHKOM KOHTpOnto 3a AoTpMMaHHAM KriieHToM pexxMy dyHKLiOHYBaHHA KapTKkoBOro paxyHky abo iHLIOro paxyHky,
BiAKpWTOro BianoBiaHO 40 uboro [lorosopy, BiANOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.

Y Bunagkax, BusHadyeHux FATCA Ta/abo 3aranbHum ctaHgaptom 3BiTHocTi CRS, KnieHT 3060B’A3aHui HagasaTtu baHky:

1) BOKYMEHTWN CaMOCTIMHOI OLiHKM cTocoBHO cebe BignosigHo Ao Bumor Joaatka 1 go FATCA onst BCTaHOBNEHHS (Mepe.ipku)
cTaTycy 3a3HadyeHoi amepukaHCcbkoi ocobu (nogatkoBoro pesnaeHta CLUA);

2) DOKYMEHT CaMOCTIHOI OLiHKM CTaTycy nogaTkoBOro pe3vaeHTCTBa CTOCOBHO cebe BignoBigHO [0 BUMOr 3aranbHoro
ctaHgapTy 3BiTHocTi CRS ans BcTaHOBNEHHA aepaBu (TepUTopii), NOAATKOBUM PE3NAEHTOM SKOI € KnieHT;

3) iHWYy iHdopmaLito Ta/abo [OKYyMeHTUH, HeoOXxigHi BbaHky Ans BXWTTA 3axO4iB HamnexHoi KOMMNNEKCHOI nepeBipkn (hiHaHCOBKX
paxyHkiB, BCTaHOBMEHHS 1X MiA3BITHOCTI Ta cKragaHHsA 3BITHOCTI 3a MiA3BITHUMM paxyHKamuy Ha BUKOHaHHs Bumor FATCA
Ta/abo 3aransHoro ctangapty 3siTHocTi CRS BignosigHo Ao mignyHkty 393.1.3 nyHkTy 393.1 ctarTi 393 MNKY.

MosipomnaTn BaHk npo BCi 3MiHM y OOKYMeHTax, BKM4aoum Konii akux Hapgasanuca KnieHtom Badky (3okpema, ane He
BVKIIOYHO, ONS 34iMCHEHHsI BanoTHUX Orepauini npy BCTaAHOBIEHI pOAWMHHUX 3B'sA3KIB) Ta/abo iHdopmalii, wo 6ynu HapaHi
KnieHtom npu yknaganHi uboro [orosopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpwknag: nacnopTHi Aadi, agpecu
NPOXMBAHHA 3apEECTPOBaHOI/ 3aeknapoBaHoi/ hakTUYHOI, KOHTaKTHI PEKBi3UTU, HOMep MOBinNbHOro TenedoHy, enekTPOHHOI
nowTu, 3a3HadeHi KnieHtoM y BignosigHin 3asBi Ha npuegHaHHa go [orosBopy, cTaTyc No4aTKOBOro pesvaeHcTBa Ans uinewn
FATCA/CRS, paHi WoOO POAMHHMX 3B’'A3KIB TOWO), y nopsaky K obcsrax, nepenbaveHnx 3akOHO4aBCTBOM YKpaiHM Ta
JoroBopom. IHdopmauis Ta/abo AOKYMEHTW MignaraTb HafaHHI0 HEBIOKNagHO, He nisHiwe 15 (M'ATHaguaTW) KaneHgapHWUX
OHIB 3 OaTy HacTaHHS BIignoBigHUX 3MiH Ta/abo gaTu odepxaHHa NMMCbMOBOI BUMMOrM Big BaHky, a wopo iHdopmadii npo
3MiHy/6 10Ky BaHHSA/TMMYACOBOI HEQOCTYMHOCTI agpeck enekTpoHHOI now T Ta Homepa MobinbHOro TenedoHy — He nisHile AHA
Takoi 3MiHW/GOKYBaHHSA/TUMYACOBOI HEJOCTYMHOCTI, SKLIO iHLWIWA MOPSAOK HE BCTaHOBMEHWN iHWWMKM ymoBamu [oroBopy, a
wopo iHdopmadii npo 3miHy cTaTtycy nopatkoBoro pesugeHctBa ans uinen FATCA/CRS - npotsarom 30 (Tpuausiti)
KaneHgapHvX OHIB 3 AaTW HacTaHHs 3MiHW. Y BuWNagky BiACYTHOCTI iHpopmauii npo 3MiHW, nonepeaHb0 HapaHa iHdopmalis
(nmacnopTHi AaHi, Micue NPOXWBAHHA | peecTpauii, KOHTaKTHi PeKBi3UTN, HOMep MODBINbLHOro TenedoHy, eneKTPOHHOI NoLITH,
cTaTyc nogatkoBoro peavaeHcTsa ans uinen FATCA/CRS ToLo) BBaXaeTbCA AINCHOH.

Mpn nposeaeHHi onepauin 3a KapTKOBMM paxyHKOM, B TOMYy 4ucni 3 BuKOpucTaHHsaM KapTku Ta/abo i peksisuTiB,
[OTpyMyBaTUCh BUMOr Liboro [JoroBopy Ta Aito4oro 3akoHogascTBa YkpaiHu. Mpu 3aiicHeHHi ineHTudikauiil Bepudikauii KnieHt
MOBWHEH 40AEPXYBaTUCS BCTAHOBMEHWX 3aKOHOO4ABCTBOM BMMOT, @ TAKOX BHYTPILLHIX NMONoXeHb baHky.

CBoe4acHO Ta MOBHICTIO BiALWKO4OBYBaTU baHKy cnnadeHi HUM KowTu:

MIC no onepauisix 3 BukopuctaHHsaM KapTku (pekBisuTiB KapTku) KnieHta/[doBipeHoi ocobu KnieHTa;
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.2. iHWKM BaHKaM Ha BMMOrY LLOAO OnnaTy KOMICI/ iHWMX NnaTexis, ki BUHWMKaOTb B NpoLeci BunyyYeHHs KapTku B nnaTikHWMX

TepMiHanax/ nNpucTposix, TOYKax NpoAaxy iHWWX OGaHkiB, B Npoueci NiATBEPOXKEHHS iHWuMK GaHkamu neritumHocTi Kaptku/
onepawinn NpoBeAEHUX MO Hil.

OsHaviomutn BCix [oBipeHnx ocib6 KnieHta 3 ymoBamu [orosopy. CBoeyacHO O3HanommtoBaTUChb 3 iHopmauieto baHky (B
MicLaX HagaHHa nocnyr, Ha CanTi baHky, Towo) wopo 3MiH ymoB [orosopy Ta iHdopmyBaTh [oBipeHux oci6 npo Taki 3MiHu.
CBoeyvacHo Ta B noeHoMmy o6casi onnadyBatu baHky BapTicTb nocnyr, siki HagaHi baHkom 3a [oroBopom Ta iHWI nnartexi,
BianoBigHO Ao ymoB [loroBopy Ta BCTaAHOBEHUX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MNPOLEHTM 3a KOPUCTYBaHHS KPEOUTHUMMW KOLUTaMM, OMnadvyBaTu KOMicii Ta
HEeyCTOMKY, a TaKOX BWKOHyBaTu 3000B’A3aHHS 3 MOBEPHEHHS KpeauTy, B TOMY 4YWCHi MPOCTPOYEHOI 3aboproBaHOCTi, Ha
yMOBax, B CTPOKU Ta B PO3Mipi, LWo nepeabayeni uum [JoroBopom.

Hapasatn BigomocTi npo goxoau y BignoBiab Ha 3anuT BaHKy B CTpPOK He nisHiwe 5 (M’aTu) kaneHgapHWX AHIB 3 atu
OTPVYMaHHS 3anuTy.

. B AeHb nogaHHA 3aaBu Npo 3akpuTTa KapTkoBoro paxyHky cnnatuti 3aboprosaHicTb 3a [loroBopoM (3a HasiBHOCTI).

5.1.10. Moeigomutn BaHk Npo hakT HabyTTa HUM cTaTycCy iHcaraepa/nos’sa3aHoi ocobu npotarom 5 (M'aTn) pobounx AHIB 3 MOMEHTY

HabyTTa Takoro crtaTycy, a TakOX OO0 YKMNadeHHs NMpPaBOYMHY MOBIAOMMSTU, SIKLWIO LUOAO BYMHEHHSI TAKOro MNpaBOYMHY €
3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHO Y BYMHEHHI MpaBO4YMHY OCOOOI), a TakoX MpPO BUHUKHEHHA abo
HasBHi 3B'A3ku KnieHTa i3 gepxaBoto, WO 3A4iMCHI0E 30pONHY arpecito Npotu YkpaiHn, Ta rpomagsHamu/ pe3npeHTamu Takoi
nepxaeun. KnieHT yknageHHsm uboro [doroBopy niaTBepOXye, LU0 BiH O3HavioMrieHuii i3 cT. 52 3akoHy YkpaiHn «[Mpo 6aHku i
BaHkiBCbKY AianbHicTb» Ta cT. 107 3akoHy YkpaiHn «[lpo akuioHepHi ToBapucTBa», HOPMATUBHO-NPABOBMMW akTamu
HauioHanbHoro 6aHKy YkpaiHu, 30Kpema LWoAo0 BUMOr BUSIBNIEHHS 3B'si3kiB KrnieHTa i3 gepkaBoto, L0 3AiNCHI0OE 30ponHy
arpecito npotn YkpaiHu, Ta rpomagsHamu/ pesmgeHTamu Takoi aepxasu. [pu nopylueHHi 3060B’A3aHb, nepegbayvyeHnx Lum
nyHKTOM [JOroBOpy, Ta HacTaHHi HeraTuBHUX HacnigkiB Ana baHky, KnieHT 30608B’a3aHuii KoMneHcyBaTn baHky BCi NOHeCceH y
3B’A3KYy 3 LM BUTPaTU (B TOMY YUCTi, arne He BUKITHOYHO, LTpadu).

5.1.11. 3abe3neuntn HagaHHsa Ha BuMmory banky Big KnieHTa Ta 1ioro [JoBipeHux ocib, a Takox ocid, Ha kopucTb skux KnieHT norogue

BaHky cuctematmuHe (oBa Ta Ginblwe pasie) [dorosipHe cnucaHHa KowTiB 3 KapTkoBoro paxyHKy abo iHLIOro paxyHky,
BigkpuToro B baHky, iHOpMaUito Ta AOKYMEHTH, LLO CTOCYIOTbCA iX MO4aTKOBOro craTycy, Y TOMy yuchi Ha Bumory baHky
HagaTu 3anoBHEHi BigNOBIQHO A0 BMMOr nogatkoBoi cry6u CLUA cdopmmn W8 W9 Towo. KnieHT Ta/abo oro [osipeHi ocobu
3000B’A3aHi HeranHo iHdopMyBaTM bBaHk npo 3miHy CBOro nMogaTtkoBOro cCTaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pesngeHTa CLUA HeraHo Hagatu go banky copmy W8, W9 i3 3a3HadyeHHs M igeHTudikalinHOro Homepa nnaTHuka nopaTtkis
CLUA (TIN) um iHWY cpopmy, IO Niansarae HagaHHIO Ha BUKOHAHHS BUMOT MoaaTKoBOro 3akoHodascTea CLUA.

5.1.12. Mpw 3MmiHi cTaTycy pesuaeHTa Ha HepeauaeHTa, sKwo KnieHT Buikaxae/ BuixaB Ha NOCTIVIHE MiCLe NMPOXMBAHHA 3@ KOPAOH i

HabyBae/ HabyB cTaTyCcy Hepe3augeHTa, Hagath Ao baHKy 3aBy Npo 3aKpUTTSA paxyHKiB, BIOKPUTUX SiK pe3naeHTy, Ta 3asBy npo
BIOKPUTTS paxyHKy, SIK HepesuaeHTy, AN 34IMCHEHHS noganblioro obcnyrosyBaHHA KnieHTa 3 ypaxyBaHHSM WOro cratycy
HepesugeHTa (nicna 3MmiHWM CTaTyCy pe3npgeHTa Ha Hepe3auaeHTa no paxyHky, Bigkputomy KnieHTy, €K pesugeHTy,
06CnyroByBaHHsI MOXIMBE BUKIIOYHO 3 METOIO 3AIMICHEHHs nepekasy 3anuluKky KOWTiB Ha paxyHok KnieHTa, Bigkputum sk
HepesnaeHTy). AHanoriyHnn o6oB’A30K BUHMKAE NpuW 3MiHi cTaTycy KnieHTa 3 HepesnaeHTa Ha pesvgeHTa.

5.1.13. Y Bunagky sigmosu BaHkom Big [Jorosopy 3rigHo 3 [NogaTkoBUM KogekcoM YKpaiHu, 3aKkOHO4aBCTBOM, LLO perymnoe BidHOCUHU Y

cchepi  3anobiraHHA Ta npotuaii neranisauii (BioMMBaHHIO) [O0XOAiB, OAEpXaHWX 3MOYUHHUM  LUMASIXOM, (PiHAHCYBaHHIO
TepopusaMy Ta hiHAHCYBaHHIO PO3MOBCHOIKEHHSA 30pOi MacoBOro 3HWLLEHHs, HagaTu Ao baHky 3asBy npo 3akputTs BCix
paxyHKiB y CTPOK, sikuiA 3a3Ha4veHnin baHkom Ge3nocepenHb0 y NOBIAOMIEHHI NPO HEODXIAHICTL 3aKPUTTSI paxyHKIB.

Mpu uboMmy, KO Ha paxyHkax KrieHTa 3HaxoanTuMyTbCs rpoLoBi kowTw, KnieHT 3060B’a3aHuii:

- abo y 3asBi NPO 3aKPUTTHA BCiX PaxyHKIB 3a3HA4YMTU PEKBI3UTM paxyHKiB KnieHTa, BiOKpUTUX y iHWNX HagaBadiB NnaTiKHWX
nocnyr 3 obcnyroByBaHHsi paxyHKy, O5is1 nepepaxyBaHHsi Ha HUX 3anuKiB KOWTIB. Y Takomy Bunagky bBaHk nepepaxoBye
3anuLKK KowTiB 3 paxyHKiB KnieHTa Ha nigctaBi BRNacHWX MNAaTKHWUX IHCTPYKUINA, Y PekBiauTi «MpuU3HaAYeHHs nnaTexy» AKkux
3a3HavYae NpuYMHM TakuxX nepekasiB Ta MNpaBoBi MiACTaBM iX NPOBEAEHHS 3 MOCUMaHHAM Ha BIi4MOBiAHI HOPMW YUHHOrO
3aKOHOOABCTBA, LU0 Peryrne, 30Kkpema, BiQHOCWHWM Yy cdpepi 3anobiraHHs Ta npoTtuaii neranisauii (BiommBaHHIO) Aoxogis,
ofepXKaHMX 3MOYMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3my Ta (hiHaHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MacoBOro 3HULLIEHHS,
MopaTtkosoro kogekcy YkpaiHu,

- abo pa3om i3 3a8BOI0 NPO 3aKPUTTA BCiX paxyHKiB HagaTu Ao baHKy nnatikHi iHCTPYKLUii Npo nepepaxyBaHHSA 3aruLUKiB KOLUTIB
Ha paxyHku KnieHTa, BigkpuTi y iHWIWX HagaBadiB NnaTikHWX MOCnyr 3 06CnyroByBaHHA paxyHKy, ANs nNepepaxyBaHHS Ha HUX
3anuLLIKiB KOLWITIB 3 paxyHKiB B BaHky, ki 3akprBalOTbCH, 3 OOOB’I3KOBUM 3a3HAYEHHSIM Y PEKBI3UTI «[TpuU3HAYeHHS nnarTexy»
NPUYMHM Takux MepekasiB Ta BKasaHUX Yy MoBigomneHHi BbaHKy npo HeoOXigHICTb 3akpuUTTs paxyHKIB NpaBOBUX NigcTaB
NMPOBEAEHHS Mepekasy KOLWTIB 3 MOCUMaHHAM Ha BiAMOBIOHI HOPMM 3aKOHOAABCTBA, LLO PEryniolTb, 30Kpema, BiGHOCUHMW y
chepi 3anobiraHHA Ta npoTuaii neramisauii  (BiOMVMBaHHIO) [OOXOAIB, OAEPXaHWX 3IMOYUHHVM LUNSAXOM, (DiHAHCYBaHH 0
TepopuaMy Ta ¢iHaHCYBaHHIO PO3MOBCHOXKEHHSI 30p0oi MacoBOro 3HuLeHHs1, MogaTtkoBoro kogekcy YkpaiHu.

Axwo KnieHT He 3BepHeTbCA A0 baHKy 3 3asBOI MPO 3aKPUTTHA BCIX paxyHKIB y CTPOK, BCTAHOBNEHMN baHkom y BignosigHOMY
NMOBIAOMINEHHI,

- abo KnieHT y cBOIii1 3asBi NPO 3aKpUTTS BCiX paxyHKIB He 3a3Ha4YUTb PEKBI3UTM paxyHKIB KnieHTa, BigkpuTux y iHWMX HagaBadiB
NNaTikHUX Nocnyr 3 06CnyroByBaHHA paxyHKy, Ans nepepaxyBaHHs BaHKOM Ha HUX 3anuLLKiB KOLITIB,

- abo KnieHT He HagacTb 00 BaHky HanexHWm YMHOM oddopMIeHi NNaTikHI IHCTPYKLIT NPO NepepaxyBaHHsi 3anuLLKIB KOLUITIB Ha
paxyHku KnieHTa, BigKpuTi y iHWIWX HagaBadiB MnaTiXHWX MOCNyr 3 06CnyroByBaHHS paxyHKy, 3 OOOB’SI3KOBMM 3a3Ha4YeHHAM y
pekBi3nTi «lMpusHaYeHHs nNnaTexy» NPUYMH TaKMX NepekasiB Ta BKasaHuX Yy MoBigomieHHi baHky npo HeoOXigHICTb 3aKpuUTTS
paxyHKiB MpaBoBMX MiACTaB MpOBEAEHHs MepekasiB KOLWTiB 3 MNOCUMaHHAM Ha BiAMOBIAHI HOPMW 3aKOHOO4ABCTBA, LO
perynioTb, 30KkpeMa, BIOHOCUMHM y cdhepi 3anobiraHHst Ta NpoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, O4EPXKaHMX 3NOYUHHUM
LNAXoM, biHaHCYBaHHIO Tepopu3aMy Ta (hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 30pOoi MacoBoOro 3HuLEeHHs, oaaTkoBoro kogekcy
YkpaiHv, To baHk HabyBae npaBo CaMOCTIVHO 3akpuTW paxyHku, a KnieHT gopyyae baHky (Hapinse BaHk npaBom) B nopsgky
[loroBipHOro cnuMcaHHa CcaMOCTIMHO cnucaTy 3anuKW KOWTiB 3 paxyHKiB KnieHTa Ha okpemuin paxyHok BaHky 3rigHo 3
BHYTPILWHIM nopsakoM BaHKy npo 3akpuTTS HeAiloumx (HeakTUBHMX) paxyHKiB Ans iX noganbLioro obniky Ta nepepaxyBaHHsA Ha
BiakpuTi KnieHTom B iHWMX HagaBavax nnaTbkHUX nocnyr 3 06CnyroByBaHHA paxyHKy 3a MMCbMOBUM 3BepHEHHAM KnieHTa.

5.1.14. JoTpyMyBaTUCA OLHOYACHO BCiX YMOB, SKi BCTaHOBMIOKTbLCA MpU MpoxomkeHHi KnieHTom igeHTudikauiil Bepudikauii 3a

CMPOLLEHO MOAENIIO i3 HEOOXIAHICTIO AoAEPKAaHHS BCTAHOBIIEHMX 3aKOHO4ABCTBOM HACTYMHUX YMOB: HU3bKUA PU3UK AiNOBMX
BioHOCUH 3 KnieHToM, 0GMeXeHHs MakcuMMarnbHOi CyMy Ha NMPOBEAEHHS BUAATKOBUX (DiHAHCOBMX Omnepawin 3a BciMa paxyHkamu
Ha Micaub Ta/ abo pik, OOMEXEeHHs MakCuManbHOI CyMU 3aranbHOro 3anuiky 3a BCiMa paxyHKamu, BigkpuTumu KnieHty B

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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BaHky. lMpu HacTaHHi BuMNagkiB, SKi NpusBenu L0 MNOPYLUEHHS 3a3Ha4YeHnX Yy LUbOMY MYHKTI yMOB (obmexeHb), KnieHT
3060B’si3aHUI  NpOMTK Bepudpikauilo 3a MOBHOLUIHHOK Mogennto Ans 3abesneyeHHs 34IMCHEHHS BWMOATKOBMX onepauin y
noganbLLoMy .

KnieHT Takox mae iHwi obos'a3km nepenbadeni umm [oroBopom Ta/abo 3akOoHOA4ABCTBOM YKpaiHW, a TakoX OOOB'A3KM, LIO
KopecnoHAayTb npaBam baHky, siki BU3HayeHi LM [JoroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHu.

KnieHT wnsaxom yknageHHs Lboro [JoroBopy Hagae HacTyrHi 3aneBHEHHsT Ta rapaHTii:

1) KnieHt € piespgatHoo 0cobo, sika Mae MOBHE MNpPaBO YKMNAcTW Ta BMKOHATM uen [oroeip Ta BignoeigatM no CBOIX
3000B’A3aHHAX 3a UMM [JOroBOpPOM, a TaKOX YCBIOQOMIIE 3HAYEHHs1 CBOIX Jiil, SKUMWU MOXeE CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNIMBOM NOMWITKW, OGMaHy, HAaCUNbCTBA, MOrpo3n, TSHKKOI 06CTaBUHY;

2) yknageHHs uboro [oroBopy He npu3Bede A0 MOpyLEHHs OyAb-AKoro MOMOXEHHs 3aKoHoA4aBCTBa YKpaiHu, WO Mae
BigHOLWeEHHA Ao KnieHTa;

3) uew [loroBip He BCTynae y CynepeyHicTb 3 nonepefHiMu gorosopamu KnieHta, a Takox BiACYTHI OyAb -siKi iHLWI 06CTaBWHM, WO
obmexytoTb KnieHTa B yknafeHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepen yknageHHsm uboro [orosopy KnieHT B NOBHIN Mipi O3HaOMMNEHWn 3 yMoBaMu OBCMyroByBaHHS, a TakoX 3
iHcbopMaLieto, 060B’I3KOBICTL MOBIAOMITEHHS sIKOI NepefbayeHo 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMUCT 3i 3MICTOM IHCTpyKU,ii
npo MOPSAOK BIOAKPUTTA Ta 3aKPUTTA paxyHKIB KOpPUCTyBayaM HagaBadamy MnaTikHWX nocnyr 3 oB6CnyroByBaHHS paxyHKIiB
O3HavioMneHun, BuMoru sikoi € ansa KnieHta obos'sskoBumy, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo iHLWWA paxyHoK,
BiOKpUTUIA BignoBigHO [0 uboro [oroBopy, 3abGOpPOHSAETbCS BUKOPUCTOBYBATU ANsi MPOBEOEHHS Onepauii, noe's3aHux i3
3AINCHEHHAM NiANPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AinbHOCTI;

5) HapaHi KnieHToM BaHKy JOKYMeHTU He MIiCTATb Byab-sKnX HeQOCTOBIPHMX BiLOMOCTEW, CknaaeHi Ta/abo oTpymaHi B Mopsiaky,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW, HA AeHb yKnageHHs [JoroBopy € YMHHMMU Ta OCTOBIPHUMM;

6) KnieHT 3acBiguye Ta rapaHTye, O Hi BiH, Hi 1ioro [oBipeHi ocobu He € nogaTtkoBumu pesngeHtamu CLUA, B iHWOMY Bunagky
Knient/ [doBipeHa ocoba 3060B’'A3yeTbcst Hagatu Ao baHky Bcto HeobXxigHy iHdopmMaLiiio pa3oMm i3 3anoBHEHO BigMNOBiAHO A0
BMMOr nogatkoBoi cnyxou CLUA cdopmoto W9 i3 3a3HaveHHAM nopgaTkoBoro Homepy nnatHuka nogatkie CLUA (GIIN) Knienta/
[oBipeHoi ocobu;

7) KnieHT HapaB BaHky MnOBHY Ta [OCTOBIpHY iHdOpMaLito, OOCTaTHIO ANs BCTaHOBMEHHA ocobu KnieHTa, 3micTy Kioro
DianbHOCTI Ta hiHAHCOBOro CTaHy, Y TOMy 4Yuchi Ang igeHTudikadii KnieHta BignoBigHoO 0O BMMOr 3akOHOA4aBCTBA YKpaiHu Ta
npoeegeHHs FATCA/CRS-igeHTudikauii;

8) KnieHT Bonogie ykpaiHCbko MOBOK B 006CA3i, 4OCTAaTHLOMY 4SSl MOBHOrO pO3yMiHHSI YMOB Liboro [Jorosopy;

9) KnieHT 3Hae, Wo 3rigHo 3 HopmaTuBHO-NpaBoBuMK akTamm HBY, Ha nepiog aii BoeHHoro ctaHy BaHk nig 4ac BigkputTs
paxyHkiB MOXe 34incHoBaTh igeHTudikauiio i Bepudikauilo BiMCbkoBOCYXO0BLIB Ha MiacTasi BU3Ha4eHnx HBY pokymeHTiB Ta
BiAKPMBATU paxyHOK AN OTPMMaHHsl BUMMAT FPOLLIOBOro 3abe3neyveHHsl, Ta MOroKyeTbCs O BiH CaMOCTIHO 3abesneuvye i
Hece BIiAMOBIQANbHICTb 3a OTPUMAaHHA Ha TakUWA PaxyHOK HaAXOOXKEeHb Y BUINSAAi BANMAT came rpoLlioBOro 3abesneveHHs,
BPaxOBYHOUM LLIO AaHi MPO paxyHOK nraTHuk oTpumye 6esnocepeaHbo Big KnieHta abo 3a noro 3rogoto;

10) KnieHT posymie, Wwo kopucTytoumch cepsicom MIMC Visa Alias, 1ioro KoHTakTHi faHi (Homep MobinbHoro TenedoHy) ctatwTb
[OCTYMHi TpeTiM ocobam 3a NOLUYKOM y MraTikKHOMY 3aCTOCYHKY OyAb-SKOro Hagasada nnaTtipkHuMX nocnyr - yyacHuka MIIC,
KM peanizoBaHuii cepsic MIC Visa Alias. Y Takomy Bunagky KnieHT nigTBepaXye, WO MOWMpeHHs iHcpopmalii y nnaTikHMX
3aCTOCYHKax 3AiNCHI0ETbCS 3a iHiliaTusoto KrieHTa.

KnieHT nigTBEpOKy€e, O BCi 3aneBHEHHs Ta rapaHTii, HaBegeHi B LboMy [OroBopi, € AiMCHMU Ha O€Hb YKNaAEHHS LbOoro
HoroBopy Ta MatoTb 6yTU OINCHAMK NPOTSArOM BCbOro CTPOKY 1oro Aii. KnieHt posywmie, wo Oyab-ska HeQincHICTb LWX rapaHTin i
3aneBHeHb Oyae po3uiHIOBaTUChb SK HadaHHa baHKy HemocToBipHOI iHdOpMauii TarHe 3a coboto BignosiganbHicTb KnieHTa
3riHO 3 3aKOHOA4ABCTBOM YKpaiHu.

5.2. BaHk 3060B's1I3aHUN:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

3gpincHioBatn obcnyroByBaHHa KrniieHTa Ha ymoBax, nepegbavennx uum [orosopom, Mpasunamm MIMC Ta 3akoHOO4ABCTBOM
YKpaiHn.

3abe3neunTn 30iMCHEHHS onepawin 3 BUKOpUCcTaHHAM KapTok Ta iX pekBi3vTiB NpPOTSiIroM CTPOKY iX Aii, HagaeaTy iHWi nocnyru B
nopsiaKy Ta Ha ymoBax faHoro [JoroBopy, B T. 4. KOPUCTYBaHHS nocnyramu «lHTepHeT-6aHKiHr», cepicom «SMS-6aHKiHr» Ha
ymoBax BignosigHoro MNakeTy nocnyr.

3abe3ne4nTn KOHMIAEHUIMHICTE iHdOopMaLii Woao pyxy Ta 3anuwKky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkpuTOoMy BignoBigHo Ao Lboro [oroBopy, 3a BUHSITKOM BUNAAKIB HagaHHs Uiel iHopmalii TpeTim ocobam
y BUnagkax, npsmo nepeabadeHyx 3akoHogaBcTBOM YkpaiHu abo uvm [Jorosopom.

Posrnapatu npeteHsii, oTpumani Big KnieHTa BignoBigHO A0 3akoHOA4aBCTBa YKpaiHW i BHYTPILLHIX npouenyp baHky.
3abesneynTn KOHCYNbTaLil0o Ta MPUAOM YCHMX 3BepHeHb A0 LleHTpy obcnyroByBaHHA KnieHTiB BaHKy y pasi BUHWKHEHHS
nuTaHb 3 obcnyroByBaHHs KapTkoBOro paxyHky Ta KopuctyBaHHs KapTkoto.

3ynuMHUTM npoBefeHHs1 biHAaHCOBOI onepallii, sKWo ii y4acHukom abo oTpumyBavem 3a Heto € ocoba, Ky BKIHYEHO A0
nepeniky ocib, NoB’si3aHMX i3 3QINCHEHHAM TEPOPUCTMYHOI OiANbHOCTI abo LWoAo SKMX 3aCTOCOBAHO MiXKHAPOOHI caHKuii. Y pasi
TaKoro 3yMNWHEHHS BMOATKOBWX onepauii, npubyTkoBi onepauii He 3ynuHATLCHA. 3ynuMHEHHS biHaHCOBKMX oOnepaLin
3[0iACHIOETLCA Ha CTPOK Ta y Nopsiaky, nepenbdadyeHoMy 3akoHOO4aBCTBOM YkpaiHu. MpoTe, Take 3yNUHEHHS HE € NiACcTaBo Ans
BMHWKHEHHS LMBINbHO-MPaBOBOI BiANOBiganbHOCTI baHKy 3a nopyLueHHst YMOB BiAMOBIgHVX NPaBOYVHIB.

BiomoBuTUCS BiZ BCTaHOBMNEHHs (NiGTPUMaHHSA) OiNoBUX BiAHOCUMH / OBCNyroByBaHHS, Y TOMY YWCHI LUMSXOM pPO3ipBaHHs
OINoBMX BIOHOCWH, 3aKkpuUTTA paxyHKy/BiOMOBM Big NpoOBeAeHHs (hiHAaHCOBOI onepauii y Bunagkax, nepeabdayveHmx
3aKOHOOABCTBOM, L0 PErysoe BigHOCMHM y cdiepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMUBaHHIO) 4OXOAIB, OAepXXaHUX
3MOYMHHUM LUMAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHSI 36 PO MacOBOro 3HULLEHHS.

3amopoantn 6e3 nonepedHbLOro noeigomneHHs KnieHTa akTuBW, NOB'A3aHi 3 TepopuM3MOM Ta WMoro iHaHCyBaHHAM,
PO3MNOBCIOOXEHHAM 36pOi MacoBOro 3HWULLEHHsI Ta MOro dpiHaHCyBaHHSM y MOpsiaKy, nepenbayeHoMy 3akOHO4ABCTBOM, LUO
perynioe BiAHOCWHWM y cdpepi 3anobiraHHa Ta npoTuAii neranisadii (BigMUBAHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHVM LLNAXOM,
chiHaHCYBaHHIO TepopuaMmy Ta PiHaHCYBaHHIO PO3MOBCIOAKEHHS 30p0Oi MacoBOrO 3HUWLLEHHS. Y pasi 3aMOPOXEHHS aKTuBIiB
knieHta baHk npoBoguTb NpuBYTKOBI (hiHAHCOBI onepauii i HeraHO 3amMOpOXy€E aKkTVBW, OTPUMaHi B pe3ynbTaTi NPOBEAEHHS
nNpubyTKOBOI hiHAHCOBOI onepaldlii.

Po3mMopo3utn akTueK, MOB’A3aHi i3 TEPOPM3MOM Ta MOro piHaHCYyBaHHSAM, PO3MOBCHOAXEHHSM 36pOi MacoBOro 3HWLLEHHS Ta
noro piHaHCyBaHHAM, y BUNagKkax Ta nopsaky, nepenbadyeHoMy 3aKOHOAABCTBOM, LLO PEryIiioe BiGHOCKMHM Y cdpepi 3anobiraHHs
Ta npoTtugii neranisauii (BioMMBaHHIO) 0OXOAiB, o4epXKaHUX 3MOYMHHUM LUMSAXOM, (PiHAHCYBaHHIO TEpopuaMy Ta (DiHAHCYBaHHIO
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PO3MNOBCIOOXEHHSA 36pOi MacoBOro 3HULLEHHS.

YacTtuHa 6.
BignoBiganbHictb CTOpiH Ta NOPAAOK BUPILLEHHA CNOpiB

KoxHa 3i CTopiH 3060B'si3aHa y noBHOMY o6cs3i BiglwkoaysaTh iHWin CTOpoHi 306uTKK, 3aBaAaHi nopyLleHHsM ymoB [lorosopy,
32 BUKITIOYEHHSIM MOParbHOI LUKOAW, WO He niansrae BiglIKOQYBaHHIO Yy pasi nopylleHHst 3060B’si3aHb CTOpoHamy LbOro
Horosopy. Y pasi nputarHeHHs BaHky 00 BignoBiganbHOCTI 3a MOPYLUEHHs1 BartOTHOrO 3aKOHOO4ABCTBA, LLO CTanocsd 3 BUHU
KnieHTa (HeHagaHHs HanmeXHUX AOKYMEHTIB, HadaHHA OOKYMEHTIB 3 HeQOCTOBIPHMMU BidOMOCTSMWM TOWO) BaHk Mae npaBo
BuMaratu, a KnieHT B TakoMy Bunagky 3000B’sa3aHui BigwkoayBatn baHky 3aBgaHi 36utkm (LWkoay) y noBHOMY o6cs3i Ta/abo
cnnaveHi baHkom wTtpadwm (B pasi ix 3actocyBaHHs Ao baHky). 3a nopywweHHs CTtopoHamu 3060B’'s3aHb 3a LUuM [JoroBopom,
BiALLKOAYBAHHSA MOParibHOI LWKOAW HE BCTAHOBIEHO.

BaHk He Hece BignoBiganbHOCTI:

3a cynepedkn Mix KnieHtom i Toprosuem/6aHkoMm, Wo npuimae KapTky, 3okpema, 3a Cynepevku, Lo BUHMKAKOTL Y 3B'A3KY 3
HeBiaNoBIgHOW SKiCTI0O ToBapy abo obcnyroByBaHHsA. BaHk He BignoBiganbHWi 3a ToBapu (poboTu, nocnyrun), HagaHi KnieHty
BianosigH1m Toprosuem/6aHKoMm;

3a KOHMMIKTHI cuTyauii, Lo MOXYTb BUHUKHYTU y 3B'A3Ky 3 BigMoBoto KnieHTy B npuiiomi KapTkm gns onnatu toBapiB (pobiT,
nocnyr) y Toprosuis;

y BMNagKy, SKLO nopyleHHs baHkom [loroBopy cTano HacnigkoM TexHiYHMX 360i8 y poboTi anapaTHux i nporpamHmx 3acobis,
sKi 3a0e3nevyoTb NpoBeaeHHs onepadin 3 KapTkamn (BiokmoYeHHS/YLIKOAXKEHHS €MNEKTPOXMBIIEHHsST | Mepex 3B'si3Ky, 360i
nporpamMHoro 3abesneyvyeHHs NPOLEeCUMHIOBOro LIEHTPY, TEXHIYHI 360i y poboTi kaHaniB 3B'a3ky MIC 1 iHwi cuTtyadii, ski cTanucs
He 3 BUHU BaHky);

3a Te, WO HanpaeneHa 3a BkasaHumu y 3asiBi Ha npuegHaHHs fo OoroBopy abo yepe3 [ucTaHuiiHi kKaHanu ob6cnyroByBaHHS
KOHTaKTHMMW PEeKBi3nTamMm iHopMaLlia Moxe cTaTu BigoMOK TpeTiM ocobawm;

B pasi 3aTpuMKM B po3paxyHKax, 3a MOMWIKW Mpu nepekasax, L0 BUWHWKIW BHAcMiAOK HEMOBHWX ab0 HEYITKMX OaHuX Y
NNaTkHIN HCTPYKUIii Towo (OyAb-SKUX AaHuxX, HeobXigHWX AN 34iAcHeHHs nmnaTikHoi onepauii) KnieHtiB Ta/abo 6GaHkiB-
KOPECMOHAEHTIB;

3a nopyLUueHHss 3000B’s13aHb BHACMIAOK HAaCTaHHs BUMAAKIB, IO 3HAXOAATLCS M03a MOro KOHTPONeM Ta noB's3aHi 3i 36osimMu B
pO6OTi 30BHILLUHIX CUCTEM OMnaTu, po3paxyHKiB, 00pPOOKM i nepedadi AaHNX Ta/abo 3a BUHMKHEHHS iHLUMX KOHPIIKTHUX CUTyauin
nosa cgeporo NOro KOHTPOIHO;

3a BigMOBY B MpOBEOEHHI BUAATKOBMX ornepauin 3a KapTKOBMM paxyHKOM Y BUMaAKy MPUAHATTS LEHTpanbHAM OpraHoM
BMKOHABYOI Briagm i3 cneuianbHUM CTaTyCoM 3 NTaHb (hiHAHCOBOro MOHITOPUHIY, LU0 pearnisye AepXaBHy MOMiTUKY Yy cdepi
3anobiraHHa Ta npoTuail neranisauii (BiAMUBAHHIO) [OXOAIB, OAEPXaHWUX 3MOYMHHVUM LUASAXOM, (DiHAHCYBaHHIO Tepopuamy,
hiHaHCYBaHHIO PO3MOBCIOMKEHHIO 36POi MacOBOrO 3HULLEHHS PilLEHHS WOAO 3YyNMHEHHSA BUAOATKOBMX onepauin 3a PaxyHkom y
nopsgky Ta 3 nigctas, nepeabadeHnx YMHHUM 3aKOHOAABCTBOM 3 NWTaHb 3anobiraHHa Ta npoTtugil neranisadii (BiaMyMBaHHI0)
[OXOAIB, OAEPXaHUX 3MOYUHHMM LUMAXOM, (PiHaHCYBaHHA Tepopu3amy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHIO 36poi MacoBoro
3HULLEHHS;

3a BigMOBY B 00OCIyroByBaHHi, 3aMOpPOXeHHs1 akTuBIiB KnieHTa y BMnagkax, nepeabadennx 3akoHom YkpaiHu "Mpo 3anobiraHHs
Ta npoTugito neranisauii  (BigMUBaHHIO) [O0XO4iB, OAEpPXaHUX 3MOYMHHUM  LUMIAXOM, (PiHAHCYBaHHIO Tepopu3aMmy Ta
(biHAHCYBaHHIO PO3MOBCHOAXEHHIO 30pOi MAacOBOro 3HMWLLEHHS" Ta BCTAHOBMEHHS iHLWINX OOMEXEHb, BCTAHOBIMEHMX 3 METOH
BMKOHaHHSA BaHkom by HKUi cy6’ekTa nepBUHHOTO OiHAHCOBOrO MOHITOPUHTY;

3a Oyab-sKi yTPUMaHHSA, CaHKLii, OOMEXeHHS Ta iHWi HeraTMBHI Hacnigku, Wwo oOyMOBIEHi BCTAHOBITEHHAM 3aKOHOO4ABCTBOM,
30KpeMa, ane He BWKIKYHO, HOPMAaTMBHO-MPaBOBMMU akTamu HauioHanbHoro GaHky YkpaiHu, KabiHeTy MiHicTpiB YkpaiHu,
iHLWIMX oOpraHiB OepkaBHOI Bragu Ta YMpaBriHHA 4YM  MICLLEBOrO CaMOBpPSiAYyBaHHS YKpaiHu, $Ki BBOOAATb MopaTopii,
nepeLLKOXaloTb, 3ab60POHSITL, 0OMEXYHOTb UM iHLIMM YMHOM YHEMOXIMBIIOTL BWKOHAHHA BaHkom 3000B’si3aHb 3a LM
[HoroBopoM, a Takox 3a Byab-sKi NoB’A3aHi 3 LM 36UTKK, BUTPATU, MoparbHy LUKoAy Ta/abo HeoTpumaHi foxoau;

3a HeOoTpMMaHHs/HeCBOeEYacHe OTpUMaHHsi/He pocTaBky SMS-noBigomneHb, WO HaacunawTbCcs  BigNoBiAHO A0 LbOro
Horosopy, B Tomy uucni y pasi Buidgy Knienta/ [depxatena Kaptku 3a mexi Teputopii YkpaiHW, 3HaxomXeHHs Ha
HenigKOHTPONbHIA  YKpaiHi  TepUTOpI/TUMYacoBO OKymnoBaHin  TepuTopii  YKpaiHK, TEeXHiYHMX HecnpaBHOCTEN 3acobiB
TenedoHHoro 3B’a3ky KnieHta/ [depxatensa KapTtku, onepaTtopiB MOGINbHOro (COTOBOro) 3B’s13KY;

3a 36utku KnieHTta y Bunagky posipeaHHa BaHkom [loroBopy B 0O4HOCTOPOHHLOMY NOPSAKY, 3a BiamoBy baHky Big [lorosopy, 3a
BiamoBy BaHky y HagaHHi nocnyr 3a [loroBopoM y BUNagkax, BCTaHOBMEHMX [1oroBopoM Ta 3aKOHOAABCTBOM.

Posnogin signosiganbHocTi CTOpiH y BUNagKy 34IMCHEHHA HeCaHKLiOHOBaHOI TpaH3akuii BperynsosaHuin n. 3.18 Poaginy I
Horosopy. B iHwux Bunagkax KnieHT Hece BignosiganbHiCTb, nepeabayveHy ymoBamu Lboro [JOroBopy Ta 3aKOHOAABCTBOM
YKkpaiHu, 3a HEBUKOHaHHS!, HeHaneXxHe BMKOHAHHS CBOIX 000B'A3KiB, nepeabadermx JoroBopom.

KnieHT Hece BignoBiganbHICTL 3a BIigMOBIOHICTE iHCpopMaLii, 3a3Ha4yeHOi B MMATKHIA iHCTPYKLUii, CyTi onepadii, 3a sKot
30INCHI0ETBCHA nepeka3. Y pasi BUSIBNEHHSA HEBIAMOBIAHOCTI TaKkoi iHpopmauii, B TOMy uuchi Npu NpoBeAeHHi onepawin,
NnoB'A3aHuX i3 34IMCHEHHSAM MiANPUEMHULBLKOI Ta HesanexHol npodecinHoi AisneHocTi, KnieHT BigwkopoBye baHky 3aBaaHi
BHaACNIQOK Lboro 36mtkm (Lkoay) Ta/abo moxnuei wrpadwm (B pasi ix 3actocyBaHHs 4o baHky).

KnieHT Hece nepcoHanbHy BiANOBiAaNbHICTE 32 4OCTOBIPHICTL AaHUX Ta AOKYMEHTIB, nogaHux Ao baHky.

BaHk He Hece BignosiganbHocTI nepen KnieHTom Ta/abo oro koHTpareHTamm 3a 6yab-sKi yTpMMaHHS, CaHKLii, OOMexXeHHs Ta
iHWI HeraTuBHI Hacnigky woao KapTkoBux paxyHKiB abo iHWMX paxyHKiB, BIOKpUTKX BignoBigHO 40 Lboro [JoroBopy, rpoLLIOBMX
KOLUTIB Ta onepauin 3a KapTkoBuUMM paxyHkamu abo iHWMMKU paxyHKamK, BiGKPUTUMU BiAMOBIOHO A0 Lboro [JoroBopy, sIKLLO Taki
Hacnigku noB‘sA3aHi i3 BMKoHaHHAM Bumor FATCA Ta nogaTtkoBoro 3akoHogaecTBa CLUA 3 6oky Cnyx0u BHYTpIlWLHIX AoX0o4iB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapty 3eiTHOCTi CRS, GaHkiB-kopecnoHAeHTIB Ta iHWMX OcCib, Lo npunmaloTb
y4acTb B nepekasax, a Takox 3a 0yab-sKi NoB’a3aHi 3 LM 36UTKK, BUTPaTW, MOpanbHy UKoAY Ta/abo HeoTpumaHi foxoaw.
Byab-aki cnopu Ta cynepeyku, L0 BMHUKaOTbL Mk CTOpOHamu BUPILLYOTHCS LUMSXOM MPOBEOEHHS B3aEMHUX Neperosopis. Y
BUNaOKy HepocsirHeHHss CTopoHamy 3rogu 3a pesynbTaTtamy MPOBEAEHHSI MEPEroBopiB, CMNOpU MepefarTbCHa Ha po3rnsg
BignoBigHoro cyny YkpaiHu B nopsiaky, nepenbayeHoMy 3aKkoHO4aBCTBOM Y KpaiHu.

CTOpoHM Aivnu 3rogu, Npo Te, WO BianoBigHO Ao cT. 259 LiuBinbHOro Kogekcy YkpaiHM Nno3oBHa AaBHICTb 3a criopamu, Lo
BUHMKaOTh i3 [loroBopy, a came BifLUKOAyBaHHs 30MTKIB, CNnaTu HEYyCTOWKM (WTpadpiB, NeHi) BCTAHOBNIOETLCSA TPMBArICTIO Y
TPW POKM.

Y BuMNagkax, BCTaHOBMEHMX 3aKOHOO4ABCTBOM YKpaiHM Ta/abo MiKHApogHWMM LOroBopamMu, 3roda Ha ODOB’A3KOBICTb SIKUX

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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HagaHa BepxosHoto Papoto YkpaiHu, cnopu mik CTopoHamu, ogHa 3 SKUX He € pes3uaeHToM YKpaiHu, BUPILLYOTbCS Ha
TepuTopii iIHO3EMHOI AepKaBK i3 3aCTOCYBaHHAM 3aKOHOO4ABCTBA YKpaiHW, SKLLIO BiAMOBIAHO OO 3aKOHOAABCTBa YKpaiHu Ta/abo
MPKHapOAHMX OOroBOpiB, 3roga Ha 0OOB’A3KOBICTb sSIKMX HagaHa BepxoBHoto Papoto YkpaiHu, He nepenbadeHo 060B’si3KkoBe
3acTOCYBaHHsI NMpaBa iHO3EMHOI OepXXaBMu.

Mopspok Ain BbaHky B pa3i HeBUMKOHaHHS KrieHTOM o06oB'A3kiB 3a [JoroBopom nepea6aveHui BignoBigHUMU
YacTMHamu [loroBopy WoAo BiANOBIAHOI NOCNyru, 30Kpema (ane He BUKITHYHO) HacTyNnHUMMU:

Y pasi nopyweHHa KnieHTom ymoB obcrnyroByBaHHA KapTKOBMX paxyHKiB, nopsaok Aii baHky BudHavenunn n. 1.1.21 — 1.1.24
yacTtuHu 1 Posginy Il Jorosopy.

Y pasi nopyweHHst KnieHtom ymoB HagaHHs OBepgpadTy, nopsaok g banky BusHaveHuii n. 4.1.9, 4.3.6 yactuHmn 4 Posginy I
[Horosopy.

Y pasi nopyweHHst KnieHTom ymoB HagaHHa KpeauTHoi KapTku 3 BigHOBMOBanbHOW KpeauTHOlo niHielo, nopsaok Ain banky
BU3HauveHun n. 4.2.22, 4.3.6 yactunn 4 Poaginy |l Jorosopy.

Y pasi nopylweHHsa KnieHTom ymoB HagaHHA CrnoXuBYOro Kpeauty, Nopsaok Aiv baHnky BuaHaveHnu n. 5.16 — 5.18 yactuHm 5
Posginy Il Jorosopy.

Y pasi nopywweHHs KnieHToOM yMOB KOPUCTYBaHHS iHOMBIAyanbHMM GaHKiBCbKMM celrdoM, Mopsaaok Ai BaHky Bu3HauveHwi .
7.6.11 —7.6.15, 7.15, 7.18.2 yactuHu 7 Posainy Il Jorosopy.

Y pasi nopyweHHsa KnieHTom ymoB po3milleHHs Bknagis, nopsgok Ain baHky BusHayveHun n. 8.17, 8.20 wactuHm 8 Posginy |

Horosopy.

YactuHa 7.
O6GcTaBUHM Henepe6opHOoi cunu (hopc-maxop)

BaHk i KnieHT 3BinNbHAIOTLCA Bid MaliHOBOI BiAMNoBiAanbHOCTI 32 HEBMKOHAHHA ab0 HeHarneXHe BUKOHaHHSA 3000B'A3aHb 3a LM
[loroBopom, SKLIO BOHO BWKMNUKaHO hakTopamu HenepebopHoi cunmn (hopc-mMaxopHUMn obcTaBnHaMmu), TO6TO Hag3BUYaNHNMM
i HeBIOBOPOTHUMM OOCTaBMHAMW, y TOMY YUCNi CTUXIIHAMW SIBALLAMMW, BIiAHOK, BOEHHUMMW LiSIMW, BOEHHMMW abo 30porHMMUK
KOHMikTaMn Ta iX HacnigkamuM, BOEHHMMW MaHeBpamu, GoioBMMM Aismy abo 3arpos3oto GoroBMX Ailh, akTamy opraHis
OepXaBHOI BnaaW, BMNPOBaXXEHHAM KapaHTMHY, CaHITapHO-TIMEHIMHMX, CaHiTapHO-MPOTMENIAEMIYHMX MNpaBu, NpPaBun i HOPM,
BCTaAHOBMEHMNX 3 METOI 3anobiraHHsA enigeMidyHMM Ta iHWKUM iHdeKUiHUM xBopobam.

Mpn BUHUKHEHHI dhopc-MaxopHMX 06cTaBmH BaHk Ta/abo KnieHT MoBWHHI NpoiHdOpMyBaT OAWH OAHOrO MPOTAroM 2 (4BOX)
KaneHgapHux AHiB y Oyab-skuiA OOCTYNHMIA cnoci6. IHdopmauis noBMHHA MICTUTM daHi MpO XapakTep OOCTaBWH, a TaKoX
MPUYMHHUIA 3B'A30K MiXK TakuMu obcTaBvHaMM Ta HEBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a Luum [1oroBopom.
HeBwukoHaHHA 3060B'si3aHHs, 3a3HadveHoro B n. 7.2 Posginy | Joroeopy, nosbaensie baHk abo KnieHTa, Wwo 3Haxoautbes nig,
BNNMBOM 0OGCTaBWH HenepebopHOi cunu, npaeBa MocunaTMcs Ha Taki OOCTaBMHM SK Ha NiACTaBU  3BiNlbHEHHSA Big
BiAMNOBIAANBHOCTI 3@ HEBMKOHAHHA 3000B'A3aHb 3a [JoroBopoMm.

3BinNbHEHHA 3000B’si3aHOI CTOPOHWM Bif, BiANOBIAANbHOCTI 32 HEBWKOHAHHA YW HEHaneXxHe BWKOHaHHA Oyab-skoro i
30608B’si3aHHA 32 [JOroBOpoM He BeAe A0 3BiflbHEHHS Li€i CTOPOHU Bif BMKOHAHHS HE BCiX iHWMX ii 3060B’A3aHb, siki CTOpOHM
He BM3HaNu TakMmW, LLIO HEMOXITMBO BMKOHATW 3rigHo 3 [JoroBopom.

[loka3oM HacTaHHsi BKasaHuX (hopc-MakOpHMX 0OCTaBMH Ta X TpUBANoOCTi € MMCbMOBI NigTBEpPOXKEeHHST ToproBo-npoOMUCITOBOT
nanatn YkpaiHu abo iHLOro ynoBHOBaXKEHOro Ha Te opraHy npo noYaTtok opc-MaXopHUX 0BCTaBuH.

Mo 3akiHYeHHIo Aii hopc-MaxkopHUX o6cTaBMH CTOPOHM MOBMHHI BXUTW BCIX MOXIMBUX 3YCWUrb A1 YCYHEHHs1 ab0 3MEHLLEHHS
BCiX Hacnigkis, BUKMUKaHNX Taknmmn obcTaBUHaMM.

YacTtuHa 8.
3akno4YHi NONoXeHHsA

CTopoHM 6e3BiaknNMYHO MigTBEPAXYOTh, WO uer Jorosip CTOPOHM yknanu y TOMy 4ucri Ha nigcTtasi npuHUuMny ceBoboau
[OroBopy, Bu3HadeHoro cT. 6 Ta 627 LueinbHoro kogekcy YkpaiHn. CTOpOHM Takox 6e3BigKnu4yHO NiaTBEPOXYHTb, LWLO
NnonoXeHHs Uboro [loroBopy € 3po3yMminumm, po3yMHUMU Ta crnipaBeanuBumn. CTOPOHM MOrOAXYOTbCHA 3 TUM, LLO XO4Ha 3 HUX
npu yknageHHi uboro [JoroBopy He no30aBnsieTbCA MpaB, fKi 3BMYAMHO Mana, a Takox Lo uen [orosip He Buknoyae/ He
obMexye BignoBiganbHICTbL 3a MOpYyLUEHHs1 3000B'A3aHHSA oaHoi CTopoHu. KnieHT 3aneBHsie, wo [oroBip He MIiCTUTb OyAab-
AKMX OB TSHKNUBUX YMOB ANS HbOrO i € NPUAHATHUM B LLiNOMY, 3i BCiMa ymoBamu B pefakuii baHky.

YknageHHam Jorosopy CTOpoOHW MigTBEpAXYHTb, WO KnieHT 3060B’si3aHmn (@ BaHk Mae npaBo BUMaratu BUKOHAHHSI Takoro
060B’A3Ky) cnnatutu/komneHcyBaTt baHky y noBHomy obcsasi BCi Ta Oyab-aki nigTBepaxeHi Butpatn baHky (HesanexHo Big ix
po3mipy), ki BaHk noHece nigyac Ta/abo y 3B'A3Ky 3 peanisauieto CBoOiX npaB kpeauTopa 3a uyM [1oroBopoM, 30Kpema, ane He
BMKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 33a40BOreHHst BuMor BaHky 3a paxyHok Oyab-sikoro MaviHa Knienta. 3asHaueHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3a0OpOHEHMX 3aKOHOM LUNSAXIB 3axucTy BaHKoM CBOiX MpaB Ta 3akOHHWX iHTepeciB, B TOMY
yYucni, ane He BUWKIOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B CyZOBOMY nopsaky 3 KnieHTa nmpumycoBOro BUKOHAHHS
pilleHb, BMNaakiB 3any4deHHss baHkom abo iHWwuMM ocobamu ouiHloBadiB, HOTapiyciB, AepXaBHNX BMKOHaBLIIB TOLLO, TPETiX OCib,
SKi TMM 4/ HWKUM  YMHOM AonomaraTumyTb/HagaBaTUMyTb MNOCMYrM, CNpPAMOBaHi Ha 3agoBoneHHd baHkom  cBoix
BuMoOr/peanisauii BaHkom cBOiIX npaB (KONEKTOpPCbKi KOMMaHii, areHTcTBa HepyxoMmocTi, pienTopu, Opokepwu, 36epirauvi,
OXOPOHLU,i, TPAHCMOPTHI KOMMaHii, BAHTaXHUKM TOLLO).

HapaHHsa KowwTiB A5 noraweHHs 3aboproBaHOCTi 3a LM [JoroBopom NOBWHHO ByTW BUKOHaHO KriieHTom 6e3 6yab -sakux 3anikie
YN BUCTABMEHHS 3YCTPIYHUX BUMOP TakuM YMHOM, OO BaHK OTpuMMaB HamnexHy MoMy Cymy KOLITIB y MOBHOMY oGcs3i, 6e3
BMpaxyBaHHS 3 Hel Oyab-aKnx nogaTkiB, MUT, KOMICIl UM iHLUMX yTpYMaHb.

MpueaHaHHam Ao uboro [oroeopy KnieHT niaTBepaXye, WO BiH: @) y NOBHIN Mipi O3HaNOMMEHUA 3 BUMOramMm 3aKOHOA4aBCTBa
YkpaiHu, a came: 3i 3amictom cT. 190 Ta cT. 222 KpumiHaneHoro kogekcy YkpaiHn «llaxpanctso» Ta «llaxparnictso 3
chiHaHCOBUMMK pecypcamuny»; 6) 4O MOMEHTY yKnageHHsi Lboro [loroBopy o3HaviomneHun baHkom 3 iHdopmaLieto npo iHaHCoBI
(6aHkiBCbKi)/ mnaTtikHi nocnyru 3a umm [loroBopoM, yMOBW X HafaHHs, MEXaHi3MOM 3axWUCTy MpaB CMNOXWBaYiB Ta NOPSAKOM
YyperyrnioBaHHa CHipHUX MWUTaHb, WO BMHWKaOTb B NPOLECi HajaHHA MOCMyr, a TakKoX iHWOo iHdopMaLlieo BianoBiAHO A0
3akoHy YkpaiHn «[po diHaHcoBi nocnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHn «[Mpo nnatikHi nocnyrmuy, 3micT BkaszaHoi
iHdbopmauii KnieHTy 3posyminun.

BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TaEMHML LWOAO onepaLiii, NpoBeAeHMX BignoBigHO Ao uboro [dorosopy, BijoMocTen
npo KnieHTa, wo ctanu Bigomi BaHky y 3B’A3Ky 3 yknageHHaM Lboro [Jorosopy, iHWMX BigOMOCTEN, WO CTAHOBMATh OaHKIBCbKY
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TaEMHULIIO BiANOBIAHO 4O 3aKOHY, Ta Hece BignoBiganbHICTb 3a iX HEe3aKOHHE PO3rofolleHHs Ta BUKOPUCTaHHSA BiANOBIAHO A0
3akoHodaBcTBa YkpaiHu. HagaHHs iHpopmauii, Wwo cTaHOoBUTE ©aHKIBCbKY TAEMHULIO, iHLLOI KOHIAEHUIMHOT iHopMaLii Wwoao
KnieHTa Ta npoBedeHVX HVMM onepauin TpeTim ocobaM MOXNUBE nulle Y Bunagkax, NpsmMo nepeabayeHnx 3akOHOO4aBCTBOM
YkpaiHn abo umum [doroBopom. Taka iHpopmauia moxe 6yTn BukopucTaHa baHkom y CBoii OisnbHOCTI 3 MeTol 3anobiraHHs
Laxpancbkux onepauin Ta npotuaii neranisadii (BigMUBaHHIO) [OXOAIB, O4EPXKaHUX 3MOYMHHUM LUNAXOM abo hiHaHCYBaHHIO
TepopusMy, BiAMOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.

KnieHT posymie, WO HesBaxawouu Ha nonepeHin nyHKT, BbaHk 30060B’A3aHuMn po3kpuBaTth iHOPMALiO, LWO CTaHOBUTbL
GaHKIBCbKY TaEMHMLIIO, HA BUMOTM OepXXaBHUX OpraHiB y Bunagkax Ta B Mopsiaky, nepeabadeHomMy 3akOHOAABCTBOM YKpaiHw,
30Kpema, ane He BUKMOYHO 3rigHo i3 3Y «[1po cnoxuB4ve KpeguTyBaHHS» iHOPMALLiio LWOAO BCIX CMOXMBYMX KPeauTiB y
nopsaKy, Bu3HavyeHoMmy 3akoHom YkpaiHu «[po opraHisauito dopmyBaHHSA Ta 0Biry KpeauTHMX icTopin», xo4a 6 [0 OOHOro
61opo KpeauTHKX iCTOpIN, BKNKYEHOro 40 EAMHOTO peecTpy 6Hpo KpeaUTHUX iCTOpIN.

KnieHT posymie, wo BbaHk € cy6’eéKTOM nepBMHHOrO (HiHAHCOBOTO MOHITOPWHIY | 3000B’'A3aHWii HagasaTu BigMnoOBiAHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasu iHopmauito npo piHaHcoBi onepauii KnieHTta, wo nignaraioTb (PiHaHCOBOMY MOHITOPUHTY,
Ta 3fincHioBaTK iHWi nepeabayeHi 3akoHOA4aBCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOpUHrom cpiHaHCOBKX onepauin KnieHta, B
TOMY YUCTTi BIGMOBUTUCSA Bif 34iNMCHEHHA dhiHaHCOBOI onepadii KnieHTa.

YknageHHam yboro [loroBopy KnieHT y mMCbMOBOMY BUrnsi, LWASXOM MignucaHHsa 3asiBu Ha npuegHaHHsa go Lorosopy, Aae
6e3ymoBHy 3rogy baHky:

Ha 30upaHHsA, 0OpoOKy, pO3KpUTTS, MOLUMPEHHS,, PO3MOBCIOAXKEHHHA, nepedady B Oyab-skui cnocid  (Bkrodakoun iX
BMKOPUCTaHHS Yy CUCTEMax LUTYYHOro iHTenekTy) iHdopmauii, Wwo MicTUTb GaHKIBCbKY TaeMHuLto Ta/abo nepcoHanbHi AaHi,
KOMepUinHy TaeMHULUI0, TaEMHUUS DIHAHCOBOI MOCMYrK, TAaEMHULIO HagasBaya nNnaTiKHUX MOCnyr, TaEMHULIO iHAaHCOBOro
MOHITOPUHIY, B TOMY YuCni HagaHoi KnieHToM B 3B’A3Ky 3 yKknagaHHAM Ta B Npoueci BUKOHaHHA Lboro [lorosopy (B TOMy 4uchi
iHdbopmauii, BkadaHoi B 3asBi Ha npvegHaHHa 0o forosopy Ta/ abo B AHkeTi KnieHTa), a Takox:

6aHKkam Ta iHWKMM cyb’ekTam rocnogapioBaHHs, Lo BXoaaTb Ao baHkiBebkoi rpynm AT «[MYMBy;

akuioHepam BaHky; cy6’ekTam rocnogapioBaHHs, B Akux nNpsAMo abo onocepefkoBaHo iCTOTHY yyacTb mae AT «CKM» (koa 3a
€0PIOY - 31227326), sik BNacHWK iCTOTHOI yyacTi B baHky;

PENTUHIOBUM areHTCTBaM, ayAUTOPCbKMM KOMMaHISM, WO 34iNCHIOBAaTMMYTb NEPEBIpKY/ pediTUHryBaHHa baHky;

Oyab-skuM QisvyHUM Ta topUaMYHMM ocobam 3 MeTol peanisauii npaB baHka sk KpeguTopa, 30Kpema, ane He BUKITHYHO
ocobam, ski HagaBaTuMyTb BaHKy nocnyr no cTArHeHH 3aboproBaHOCTi 3a LM [JoroBOpoM, 3BEPHEHHIO CTSITHEHHS! HA MalHO
Ta No 3AINCHEHHIO iHLWMX i, NOB'A3aHMX 3 peanisadieto npaB baHka 3a uum [Jorosopom;

CTpaxoBuKaMm, y pasi yknageHHsa abo 3auikaBneHocTi B yknaaeHHi KnieHTom 4oroBopy cTpaxyBaHHS 3i CTPaxOBMKOM Bif, iMeHi, B
iHTepecax Ta 3a AopYyYeHHsAM SKoro aie baHk;

opraHam, SiKi BignoBiQHO [0 3aKOHOA4ABCTBA 37iMCHIONTL NepeBipky AisnbHocTi baHky, HauioHanbHomy 6aHky YkpaiHu,
OepXaBHUM, CyAOBWUM, NPaBOOXOPOHHMM, NMOAATKOBUM OpraHam, iHWMM i34HUM Ta topuanyHUM ocobam 3 MeTOH BUMKOHAHHSA
BMMOr 3aKOHO4ABCTBa YKpaiHu, Luboro [loroBopy Ta iHWMX AOroBopiB, yknageHux baHkom, B Tomy yucni 3 MeToo 3abe3neyeHHs
peanisaLii nogaTKoBMX BiQHOCUH i BiAHOCWMH B cdpepax Byxrantepcbkoro obniky, diHaHCOBMX Mocnyr, 3axucty baHkom cBoix
npaB Ta 3aKOHHWX iHTepeciB B CyAOBMX Ta iHLWMX NPaBOOXOPOHHUX OpraHax, a Takox ocobam, fki nepebysatoTb 3 KnieHTom B
CiMEeNHNX, POAMHHMX, TPYOOBWX BiOHOCWMHaX, B TOMy uucri HagaHHa BaHkom pobotogaBuesi KnieHTta iHdopMaLii npo BigkpuTi
MOTOYHI paxyHku KnieHTta ans Bunnat 3apobiTHOI NnaTtu Ta iHWKX nnaTexis;

00 KpeguTHoro peecTpy HauioHanbHoro 6aHky YkpaiHu, ska Moxe o6pobnaTtucs 3 METOK CNpUsiHHA (PiHAaHCOBIM CTabiNbHOCTI,
3iicHeHHs GaHKIBCbKOro Harnsgy Ta 3abesneveHHst 6aHkamuy OLHKM KpeaUTHOTo pU3nKy ANs 3aXMCTY iHTepeciB BKNagHWKIB Ta
iHWKUX KpeguTopiB GaHKiB y Mexax peanidadii AepXaBHOI MOMITUKM 3 NMUTaHb HauioHanbHOI 6e3nekn YKpaiHu B €KOHOMIYHIN
coepi;

y BuWMNagKkax HEBUKOHaHHsi abo HecBoevacHOro BMKOHaHHS 3000B‘s3aHb KnieHTa nepes BaHkom — wnsixom nepepadi abo
ONpUINIOAHEHHs iHcpbopmauii ocobam Ta y cnocib, LWo Bu3Ha4eHi baHkoM camoCTilnHO;

npuBaTHMM ocobam Ta lpuanyHUM ocobam / opranizauism (B TOMy 4uchi iHO3eMHUM cy6’eKTam BiHOCWH), @ TakoX opraHam
BMKOHABYOI BnagMW, WO 3fiicHoTL: abo BuNNatyM MNeHciid, rpowoBOi AOMNOMOrM Ta iHWWX couianbHUX BunnaTt ans
3abe3neyvyeHHs] BUKOHaHHA HUMM CBOIX (DyHKUi, abo HagaHHsS nocnyr baHKy BignoBigHO 4O yKnageHWx MiX Takumy ocobamu
(opraHizauismn) Ta BaHkom gorosopiB, 30Kpema i npu BiACTynneHHi npasa Bumoru Ao KnieHTta, 3a ymoBu, WO nepenbaveHi
porosopamu yHKUiT Ta/abo nocnyru cTocyTbCs AisnbHOCTI baHKy, SKy BiH 34IMCHIOE BiANOBIAHO A0 3aKOHOOABCTBA YKpaiHu,
abo HapaHHsa nocnyr BaHky 3 BignpaBku NOWTOBUX BignpaBneHb, BianpaBku SMS noBigomneHb 3o0kpema Ha MobinbHU Ta/abo
MiCbKMI TenedoH, nocnyrn 3 obpobkun iHopmauii y cuctemax xmapHux ob4ymcrieHb, a TakoX iHWUM ocobam y 3B‘A3Ky i3
yKnagaHHAM/BUKOHaHHSIM ykrageHoro 3 KnieHTom abo Ha 1ioro KopucTb MpaBouYMHy, ANS peanisauii Ys 3axucTy npaeB Ta
000B'A3KiB CTOPIH 32 TaKMU NPaBOYNHAMMY;

Oyab-akuM isnyHMM Ta opuaudHUM ocobam y Bunagky BiACTynneHHs (nepepadyi) bBaHkom cBoix npas 3a [JoroBopoMm TpeTim
ocobam Ta/abo y BMNAOKy BWHWKHEHHs1 Y BaHky Hamipy 34iicHUTW Take BigCTynneHHs (nepegadvy) OO0 (PakTUYHOTO MOro
30iICHEHHS;

isnyHMm Ta topuandHum ocobam — naptHepam bBaHky 3 meToto npuabaHHsa KnieHTamm ToBapis/ nocnyr LWAsiXoM 0OpMIEeHHS
CnoxuB4yoro kpeauty abo 3a paxyHok KpegutHoi niHii;

disnuHmM Ta topuamdHuM ocobam — naptHepam baHky 3 MeTow HagaHHA KnieHTy neBHUX 3HWKOK, BUMnaTt, MOXNMBOCTI
npuiMaT yyacTb y nporpamax nosiNbHOCTI TOLWO 3a YMOBW 3acTocyBaHHs KnieHTom neBHoi KapTku, emitoBaHoi BaHkom (Ko-
OpeHa KapTkn), abo npu obpaHHi MEBHOI MOCMYrn Ta Ha OTpMMaHHS Ta 0bpobky BaHkom Big isVYHMX Ta PUANYHUX OCIO —
napTHepiB, iHopmauii nNpo onepauii (po3paxyHku Towo) KnieHTa, 30Kkpema, ane He BUKIOYHO: picKanbHi Yeku, iHLi
pO3paxyHKOBi JOKYMEHTU abo iHdopMaLliito, WO MICTUTBLCS Y TakMX AOKYMEHTaXx, siki CKnafgarTbCs Mpy 34iNCHEHHI onepauin 3
BUKOPUCTaHHAM Byab-sikoi KapTku, eMitoBaHoi BaHkowm;

Bid topuanYHMX OCib, ski HagaoTb BaHky nocnyru, 3 METOK MOKPALLEHHS! KNIEHTCLKOro CepBicy (HagaHHS NepCoHarnisoBaHmX
Npono3uLii, 3HWKOK TOLLO) Ha OTpMMaHHA Ta 06pobky BaHkom iHdopmauii npo onepauii (po3paxyHku Towo) KnieHta, 3okpema,
ane He BUKIIOYHO: (piCKanbHi Yekw, iHWi po3paxyHKOBi OOKYMEHTM abo iHopmauito, Lo MICTUTBCHA Y TakMxX OOKYMEHTax, sKi
CKNajarTbCs NPy 34iMCHEHHI onepaLii 3 BUKOpUCTaHHAM 6yab-sikoi KapTky, emiTtoBaHoi BaHkowm;

MIMC Tta/abo uneHam MIC 3 meTor BukopucTaHHa cepsiciB MIMNC (B Tomy umucni Visa Alias, Click2Pay), 3aiicHeHHS 0BMiHy
iHbopMaLieto NpPo cnocobu 3A4INCHEHHS Laxpaicbkux A, a TakoX AN KOHMiAEeHLiIMHOro BUKOPUCTaHHS B iHTepecax KnieHTta 3
meToto 3anobiraHHa 36uTkiB KnieHTta Ta baHka BHacnigok HecaHKLiOHOBaHOro BUKOpUCTaHHA KapTku TpeTimm ocobamu;

ocobam, WO npuimMalTb yyacTb y Mepekasi KOWTiB, 30Kpema, OaHKkamM-KOpecrnoHAeHTaMm, HagaBadYaM NnaTikHWX MOCnyT,
nNNaTikHUM CUCTEMaM Ta iX yYaCHuKam, BiAnpaBHUKaM Ta OTpUMyBadam nepekasiB, iHWWM YyCTaHOBaMm, LIO 3AIMCHIONTb
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ineHTMdikalilo, aBTOpM3aLilo YM MNpPOLECIHr nepekasiB, B TOMYy 4MCHi, ane He BUKIOYHO, 3 METO BXWUTTA 3axoAdiB i3
3anobiraHHa abo NPUNMHEHHST MOMWUITKOBUX Ta HEHaNEeXHWX NNaTikKHUX onepaLiil, MOBEPHEHHS KOLUTIB 3a TakvMK onepawisvu;

- HagaBayaM MnaTikKHUX MOCHYr, KIEHTU SKMX (NNaTHUKM) CTBOPIOKOTL NNaTikHY IHCTPYKLiO ONS BUKOHaHHS NnaTikHOI onepadii
Ha kopucTb KnieHTa, Ta/abo nnaTHukam, SKi CTBOPIOIOTb Taki NNaTikHi IHCTPYKUii, B ob6carax, HeobxigHux Ansa hopMyBaHHS
NNaTikHOI IHCTPYKUIiT ANA 6e3roTiBKOBOro nepekasy KOLTIB 3 paxyHKy nrnaTHWKa Ha paxyHok Kniexta;

- npu HeobXiOHOCTI 3AiCHEHHs1 NepeBipKn AOCTOBIPHOCTI OKpemux HadaHux KnieHTom gokymeHTiB abo iHcopmalii cTocoBHO
BiIOMOCTEN LOAO0 pyXy KOWTIB 3a paxyHkamu KrieHTa, 30Kpema LUNsSxXoM 3BePHEHHS A0 iHwnx GaHkie/ HapaBadiB (iHaHCOBUX/
nnaTikHUxX nocnyr, y skux KnieHT Mae/ mMaB BigkpuTi paxyHku, abo npu 3BepHeHHi Ao baHky iHwMm ©6aHkom/ HapaBadem
chiHaHCOBUX/ NnaTikHUX nocnyr, y skoMmy KnieHT BusBmB GaxaHHs BiOKpUTKM paxyHOK abo mMae/ MaB BiOKPWTI paxyHKM, i3 METOI0
niaTBEpAXXEHHs1 OTpMMaHuX Big KnieHTa gaHux;

- NPaBOOXOPOHHUM opraHaMm YKpaiHuM Ha iX eneKTPOHHI 3anuTu, 3AiNCHEHi i3 BMKOPUCTAHHSIM MNporpaMHoro 3abesneyeHHs,
[OCTYN A0 SIKOro HadaeTbCsa «YKpaiHCbKOK MiKOaHKIBCLKOK acoliauieto YneHiB nnatikHux cuctem «EMA» 3 3aCTOCYBaHHAM
3axuLUEeHNX KaHaniB 3B's3Ky, a TakoX «YKpaiHCbKin MibkOaHKIBCbKiM acouiauii uneHiB nnatikHux cuctem «EMA» 3 meToro
BXUTTSA 3axofis i3 3anobiraHHa abo NPUNVHEHHSA MOMUIKOBMX, HEHANEXHWX MnaThkHUX onepawin Ta pearyBaHHSA Ha iHLWOEHTU
0e3nekun, 34INCHEHHS MOHITOPUHIY Ta BedeHHs1 0a3n gaHuX onepauiHux iHUMAEeHTIB, KibepiHuuaeHTiB Ta iHUMaeHTiB 6e3neku,
MOB’A3aHMX 3 HaAaHHAM NNATPKHUX NOCNYT (BUKOHaHHSM NNaTiKHWUX onepawin);

- y 3B'A3KY i3 3AINCHEHHAM (DIHAHCOBOTO MOHITOPUHIY, BUKOHAHHAM BaHkom dyHKLi diHaHcoBoro areHTa, BuMor CRS, FATCA,
30KpeEMa, y Takux BuMNagkax: A0 LeHTpanbHOro opraHy BWKOHaBYOiI BMagu, LUO peanisye AepXaBHy MNodaTKoBYy MOMITHKY,
iHdbopmauii npo KnieHTa Ta npo nig3eiTHI paxyHkn KnienTa signosigHo ao sumor FATCA, CRS, nogatkosomy ynpasniHHio CLUA
npy HagaHHi 3BITHOCTI B nopsaky Ta obcsarax, Bu3HaveHux FATCA, CRS abo 3anutamu Cnyx6u BHyTpiwHix goxogis CLUA
(U.S. IRS), nos’asanumu i3 peanizauicto Bumor FATCA; ocobam, Wwo npuimaloTb yyacTb B nepekasi kowTiB Ha KapTkosun
paxyHok KnieHTa abo iHWwWiA paxyHOK, BigKpuTWMIA BignoeigHo Ao uboro [orosopy, (Hanpuknag, GaHkam-kopecnoHAeHTam,
nnaTbkHUM cuctemMaMm Ta iX y4vyacHUKaM, BignpaBHWKaM Ta OTpUMyBayam MepekasiB, iHWWM YyCTaHOBaM, LIO 3AINCHIOITb
aBTOPM3aLlito YM NPOLIECIHT NepekasiB), a TakoX B iHWMX BUNagkax, nepegbaveHnx CRS, nogatkoBum 3akoHogascTBom CLUA,
Bkrtovatoun FATCA, a Takox iHWMM ocobGam 3 METOH BUKOHaHHSI BUMOT 3aKoHod4aBCcTBa YKpaiHW, CNpsiMOBaHMX Ha BUKOHAHHSI
Bumor CRS, FATCA;

- onepartopaM, npoBavigepaM TeNekoOMyHiKauii, WO HadawTb MNOCAyrM pyxomoro (MoOGinbHoro) 3e’a3ky Ans ix obpobku Ta
nepefadi NepcoHanbHUX OaHUX Ta AaHuX Npo OTpMMaHi/HagaHi TenekoMyHikauiliHi mocnyru (B ToMy 4ucni nepegady ao 6topo
KpeaouTHMX iCTOpiA) 3 MEeTOH nepeBipkM napameTpiB KnieHTa sk KopucTyBadya MOCNYr PyxXoMoro (MoGinbHOro) 3B’A3Ky Ta
HagaHHA BaHKy BignoBigHMX BigoMocTen Npo KnieHTta;

- y BUNagKax BYMHEHHSI MPaBOYMHY LUOAO BUMHEHHSI SIKOrO € 3aiHTepeCOoBaHICTb, BUKMIOYHO NpY HEOOXIQHOCTI BUKOHAHHS BUMOT
ct. 107 3akoHy YkpaiHM «[po akuioHepHi ToBapuCTBa», LWMASIXOM OMPUITIOAHEHHS ICTOTHMX YMOB TakOro MpaBOYMHY B
nepenbayeHoMy 3aKOHOM MOPSIAKY;

- disnyHMmM ocobam - nignpuemusMm abo puanyHMM ocobam y BMMaAKy iHiLitOBaHHA BUMYCKY Takumm ocobamu KopnopaTuBHOI
KapTkn Ha iM's KnieHTa, BMKNIOYHO iHcbopmauiio wono HasBHocTi abo BigcyTHOCTI BigkpuTux KnieHty B Banky KapTkoBux
paxyHkiB;

- y MeXax HafaHHsa nocnyr Bigkputoro OaHKiHry HapgaBady (iHAaHCOBMX MOCNYr 3 iHiUitoBaHHS nnaTikHoi onepauii Ta/abo
HagaHHsa iHcopmauii no KapTkoBomy paxyHKy KnieHTa wwofo 3anuvwiky KowTiB Ha KapTkoBoMy paxyHKy Ta/abo oTpvMmaHHs
icTopii onepauin (3a octaHHi 30 gib) i nepegaya Takoi iHdopmadii 3giicHioeTbest BaHkom nicnsa nigTBepakeHHss KnieHTom cBoei
3roan Ha Taky nepegady B MobinbHomy 3acTtocyHky MYMB 3 npoBegeHHsaM nocuneHoi aBTeHTudikauii. 3roga Ha HagaHHs
iHcbopMaLii MOXe BCTaHOBMNIOBATUCHA HA BM3HadeHw KnieHTom cTpok, ane He Ginbwe 180 kanenHaapHux AHIB. BigknuvkaHHs
KnieHTom Takoi 3rogu 3gincHeTbCA Y MobinbHoMy 3acTocyHky MYMB.

8.8.2. Ha HagcunaHHsa BaHkom BigoMocTen Npo BUKOHAHHS/HeHanexHe BUKOHaHHS KnieHToM cBoix 3060B'si3aHb 3a [JoroBOpoM, iHLOT
iHcbopMmauii, Wwo noB'a3aHa 3 [JoroBopoMm, a TaKOX KOMepLiiHMX npono3uuin BaHky Ta/abo peknamHux marepianis, Takox
iHdbopmaLlii, WO cTaHOBUTL GaHKIBCbKY TaeMHuLO, 3a Aornomorow Cuctemu «lHTepHeT-6aHkiHr», SMS-nosigomneHs Ha Homep
MoGinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowwTy, abo nowTow. baHk He Hece BiANOBiLanbHOCTI 3a pPU3NKK, NOB’sI3aHi 3
BianpaBkoto iHopmauii 3a BkadaHumu B 3asBi(ax) Ha npveaHaHHa 0o Jorosopy (abo B iHWOMY AOKYMEHTI, Lo 0pOpMETLCS
3a hopmoto, BCcTaHoBneHo baHkom) abo yepes [ucTaHuiHi KaHanu ob6CNyroByBaHHS KOHTAKTHUMW pEKBi3UTaMu, B TOMY
yucni, SKWO HanpasreHa iHgopMmaLlis Moxe cTaTv Bigomol TpeTim ocobam. KomepuinHi nponoawuii baHky Ta/abo peknamui
maTtepianu/ BigOMOCTiI TOLWO MOXYTb MoBigOMNASATUCA KRiEHTY TakoX LUNAXOM 3AiNMCHEHHS1 KOMYyHikauii (3okpeMa A3BiHka) Ha
Homep mobGinbHoro TenedoHy KnieHta.

8.8.3. 3pilicHeHHa BaHkom, 6e3 nonepeaHboro nosigomrneHHst KnieHTta, poTO3MOMKKM i Bigeo CMOCTEPEXEHHSI MPU KOPUCTYBaHHI
NNaTikKHUMKM NPUCTPOSIMK, Y BiAAINEHHAX BaHky, B iHWKWX MicuAx HagaHHA BaHkom mocnyr, a Takox pikcyBaHHs Oyab-sKux
KOHTakTiB 3 KnieHTom, B TOMy u4ucni (ane He BUMKIIOYHO) Oyab-akmx TenedoHHux neperoBopiB 3 KnieHTom (3okpema,
neperoBopu npauiBHukiB baHKy, B T. 4. onepatopiB LieHTpy obcnyroByBanHA KnieHTiB (LIOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoOHHOMY HOCii, 36epiraT Ta BUKOPUCTOBYBATH Taki hoTorpaddii, ayaio- Ta Bigeomarepiann B SKOCTi [OKa3iB.

8.8.4. BignoeigHo go cT. 6 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX AaHUX» Ha 0OpobOKy Ta BUKOPWUCTaHHSI NEPCOHANbHUX OaHUX
Knienta (BkasaHux B 3asBi Ha npvegHaHHa [o [dorosopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy 4ucni Ans HagaHHs
BaHKiBCbKMX nocnyr, sk nepegbaveHux, Tak i He nepegbaveHux LM JoroBopom, 3 METOK HafaHHS/MPONOHYBaHHSA MOMY iHLLNX
nocnyr, He nepeg6aveHnx LM [JoroBopoM, a Takox Ha 06pobKy Ta BUKOPUCTAHHS NepcoHarnbHuX AaHnx KnieHTa cTpaxoBukom
3 MEeTOK HafaHHA KnieHTy cTpaxoBux nocnyr, a TakoX Ha 06pobKy Ta BUKOPUCTaHHSA MepcoHanbHMx AaHnx KnienTta B iHWKMX
BMNafKax, BM3Ha4YeHUX Ha canti baHKky 3a nocunanHam https://about.pumb.ual/info/personal data. CTOPOHM MOroaXKyTLCS, LLO
KnieHT Moxe BigknukaTu cBo 3rogy Ha o6pobKy nepcoHarnbHUX AaHux BaHkoMm Tinbku B pasi o4HOYACHOro NogaHHs 3asiBY Npo
3aKpUTTA BCiX HasiBHMX KapTKOBUX paxyHKiB Ta iHWWX, BiAKPUTUX BiANOBIAHO LbOro [oroBopy paxyHkis, Ta BigMOBW Bif YCiX
nocnyr 3a [loroBopom npv yMOBI BiACYTHOCTi HEBMKOHaHMX 3060B’A3aHb KnieHTa nepen baHkom. B iHWOMY BMNaaKy Taka 3asisa
Npo BiOKMWKaHHS 3roan Ha o6pobKy MnepcoHanbHUX OaHUX BBaXAETbCA He nogaHol Ao badky. MNpu BigknukaHHi 3rogm Ha
06po6Ky MepcoHanbHUX AaHuX, NepcoHarnbHi AaHi MOXyTb 36epiratucs B BaHky y AOKyMeHTax, Lo BKITHOYEHI 4O Neperniky,
BM3HAYEHOMY BiOMNOBIgHO OO 3aKOHOAABCTBA, HOPMATUBHO-NpaBux akTiB HBY, i3 BignoBigHUM CTPOKOM.

8.8.5. BignosigHo o cT. 14, 29 3akoHy YkpaiHu «[1po 3axXMCT NepcoHanbHUX OaHUX» Ha nepegadvy 4yacTKkoBoro abo MoBHOro npasa
06pobKN Ta BUKOPWUCTaHHS MNepcoHanbHux AaHux KnieHnta iHwvmmM cy6'ekTamm BIigQHOCWH, MOB'SI3aHMX i3 MepCOHarbHUMU
AaHnMK, 30Kpema, ane He BWKIMNIOYHO, Y Bunagkax: nepeniyeHnx y nyHkTi 8.8.1 Posainy | Jorosopy, BigctynneHHs BaHkom
npaea BUMOru 3a Luum [JoroBopom; nepeaadi baHkom npae BUKOHAHHA NEBHUX DYHKLiMA, NOB'A3aHMX 3 HAJaHHAM MOCMyr 3a LM

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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[loroBopom, LWAAXOM 3anyyYeHHsi 30BHILLHIX He3aneXHUX CTOPiH Ha [OroBipHI OCHOBI; HagaHHA BaHKy KONekTopcbkux Ta
KOHCanTMHroBMX MNOCAYT, B iHWMX BUNagKax.

Ha oTpumaHHsa Big Oyab-siknx onepaTopiB, NpoBangaepiB TenekoMyHikauil, WO HagalTb Mocryrn pyxomoro (MobinbHoro)
3B’A3Ky Ta 0Opo6MIolTb AaHi, WO MOB'A3aHi 3 HagaHHAM Takux Mocnyr, iHgopMmauii Npo TenekomyHikauiviHi nocnyru, ki
HapaTbcst KnieHTy Ta npo /ioro napaMmeTpu sik KOpUCTyBada nocrnyr pyXoMoro (MobinbHoro) 38’s3Kky , OTpUMaHHs Big, 6y ab-siKnx
6topo kpeauTHKx icTopin, 3okpema: MAT «[epwe BceykpaiHCcbke Otopo kpeguTHux ictopi» (02002, YkpaiHa, M. Kuis, Byn.
E€sreHa CsepcTioka, 6ya.11) Ta/abo MNMAT «MixHapogHe 6iopo kpeamTHux ictopiny (03062, YkpaiHa, m. Kuig, np-T MNepemorn,
6yn. 65, o.306) Ta/abo TOB «YkpaiHcbke 6topo kpeguTHux ictopiiy (01001, YkpaiHa, m. Kuig, Byn. [pywescbkoro, 6ya. 1-a)
Ta BUKOPUCTaHHSA iHdopMaLlii oao Noro KpeauTHOI icTopii.

Ha otpumanHs, 36ip, 36epiraHHs, BUKOPUCTaHHSA, nepegady Ta nowmvpeHHs yepes 61opo KpeamTHUX icTopiv, BkadaHux B M. 8.8.6
Pozginy | Jorosopy, iHdopmalii woao KnieHta Ta npasBoyunHy (uboro [orosopy), B TOMy 4uchi iHpopmauii, ska MicTUTbCS B
OepXaBHUX peecTpax Ta iHWux 6aszax nybniyHOro KOpWUCTYBaHHs, B MOPSOKY, BU3Ha4YeHomy 3akoHoM YkpaiHu «[po
opraHisauito opMyBaHHsi Ta 0biry KpeauTHUX iCTOpINy.

Ha 36ip, 36epiraHHsa, BMKOPUCTaHHA Ta MOLUMPEHHS iHopmauii, ska cknagae kpeauTHy icTopito KnieHta, vepes iHWi 6iopo
KpeaouTHUX icTopin, siki 6yayTh cniBnpautoBati 3 baHkom y Maiby THbOMY .

CTOpOHM AOMOBWMUCH, LWO Y pasi 3MiHW Ha3Bwu Ta/abo agpecu Byab-AKOro i3 3asHadyeHux y ubomy [loroBopi 6t0po KpeguTHMX
icTopin, abo y pasi cnienpaui baHky 3 6yab-AKUMM HWMMK BHOPO KPEeAWUTHMX iCTOPIN NPOTArom CTpoky Aii uboro Jorosopy, BaHk
nosigomnge KnieHta npo Ha3By Ta agpecy OKpo KpeouTHUX (CTOpI, A0 SKMX NepefaBaTUMETbCs iHopmauia ans
dopMmyBaHHS KpeauTHoi icTopii KnieHta, y micuax HagaHHa Bankom nocnyr, Ha Cawti Banky, yepe3 [ucTaHUiiHI kaHanu
obcnyroByBaHHA. Ha po3cyn baHky Bulle3asHadeHe NUCbMOBE MOBILOMIEHHA Moxe OyTu HanpaBneHe BaHkom Ha agpecy
3apeecTpoBaHOro/ 3afeKknapoBaHOro Micusi MpPoXmMBaHHA abo PakTUYHOro NpoXuBaHHA KnieHTa pekoMeH4oBaHWM NIMCTOM 3
OMNMCOM BKMafEHHS.

Ha nepeBipky BaHkom y Byab-sikuin BU3Ha4eHuin baHkom cnoci6, 3 Oyab-saKknx JOCTynHUX axepen/ 6a3 AaHux, a TakoX HagaHHs
BaHkom 3 meTol nmepeBipkn TpeTiM ocobam iHdopmalii, HapaHoi KnieHtom y 3asBi Ha npyveaHaHHa go Jorosopy abo B AHKETI
KnieHTa 4n iHWoOMy [OKyMeHTi, abo BioMeTpuiHUX JaHuX, 30kpemMa Lunsxom obmiHy/ nepegadi doto KnieHTta (BigumdpoBaHoro
06pa3y obnu4ys). KnieHt ynoBHoBaxye baHk 3B’A3yBatucs B Oyab-sikMA MOMEHT 4dacy 3 pobotoaaBuem KnieHTta, 3 iHwWuMK
ocobamu, nos’aszaHumMm 3 KnieHToM ciMeiHuMK, poAMHHVMMK, TPYAOBUMU BiAHOCUHAMU, AN NEPEBIPKM Ta OTPUMaHHSA 6y ab -sKoi
HeoOxigHoi iHdopmauii woao Knienta. Takox KnieHT He 3anepedye npoTu HagaHHs pobortoaaBuesi KnieHTa, iHWMM ocobam,
noe’a3aHMmM 3 KnieHTOM CiMenHuMK, poaVMHHUMK, TPYOOBMMU BigHOCUHamK, iHcbopmauii, BkasaHoi B 3asBi HAa NpUEAHAHHSA A0
HoroBopy abo B AHkeTi KnieHTa 4n iHLWOMY OOKYMEHTI.

YknageHHam uboro florosopy KnieHT nmigTBepaxye, Lo npoiHpopmoBaHuin BaHkom npo cBOi Npasa sk cy6’ekTa nepcoHanbHMX
OaHux (30KpemMa LnsaxXoM po3MillleHHs iHdopmalii Ha Canti baHky), a Takox Lo BCi 3anMTn 4o 6topo KpeauTHUX iCTOpIN, Lo
3gincHeHHi BaHkom 3 pgatv yknageHHst uboro [oroBopy (nepepaya Ao 610po KpeauTHMX iCTOpin i oTpumaHHsa Big 6Gropo
KpeauTHWX iCTOpIN nepcoHanbHux AaHux), 6ynu 3aincHeHHi 3a srogoto KnieHTa.

Byab-aki nosigomneHHst Ta (abo) aookymeHTw, siki KnieHt 3060B's3aHunin HagaBaTtu BaHky 3rigHo 3 ymoBamu uboro [dorosopy,
noBuHHI B6yTW BMKNageHi B MMCbMOBIM dhopmi Ta OyayTb BBaXaTUCb HaAaHVMW HaNEXHWM YMHOM, SKLIO BOHWM HagicnaHi
pekoMeHOOBaHMM nMcToM abo HagaHi ocobucto Ha agpecy: iHgekc 04070, m. Kwui, Byn. AHgpiiscbka, 4 (3a
micLie3HaxomkeHHsIM baHky) abo y BigaineHHs BaHky, B skomy KnieHTom ocpopmneHo 3asBy Ha npuegHaHHsA go Ooroeopy.
Byab-aki nosinomneHHs Ta (abo) AOKYMeHTW, BMKNageHi B MUCbMOBIN )OPMi HAa manepoBOMy HOCIi, SKi HagalTbcs BbaHkom
KnieHTy 3rigHo 3 ymoBamu uboro [oroBopy, HagcunakTbCsl MOLITOK Ha aApecy 3apeeCcTpoBaHOro/ 3afeknapoBaHoro micus
NpoXunBaHHA abo dakTnyHoro npoxusaHHa KnieHTta, BkazaHum y 3asBi Ha npuegHaHHs 0o [Jorosopy abo B AHketi KnieHTa um
iHLIOMY [AOKYMEHTI, o oopmoeTbCa 3a hOopMoto, BCTaHoBNeHo baHkom, abo HapaeTbea KnieHTom ocobucTo nig yac noro
3BepHeHHs1 [0 BbaHky. Y Takomy pasi nosigomneHHs Ta (abo) gokymeHTU GyayTb BBaXKaTucb HagaHuMu KnieHTy HanexHum
YMHOM, SIKLLO BOHW HadicriaHi pEKOMEHAOBaHMM MMCTOM, NIMCTOM 3 OrOfOLLEHOI LIHHICTIO Ha 3a3HayeHy agpecy.

CTOpOHM MOroauMnuch, Lo MNOoBiAOMIEHHS Ta (ab0) OOKYMEHTU BBaXalTbCA OTpuMmaHumu KnieHToM 4Yepes BigaineHHs
MOLLTOBOro 3B'SI3KY - HA CbOMMWIA fieHb 3 AHSA peecTpauii baHkoM pekoMeHLoBaHOro NMUCTa, NIMCTa 3 OrosioLEHO LiHHICTIO abo
Tenerpamu y BifAineHHi NowToBoro 3B'aA3ky/Tenerpadi (Npu ubomy, KnieHT Hece pusmk oTpyMaHHS Takux NMUCTIB Ta Tenerpam y
CTPOK, WO nepeBuvwye 7 (ciM) kaneHgapHux AHiB), abo wnsxom HanpasneHHs SMS-nosigomneHb, nosigomneH B Cuctemi
«IHTepHeT-6aHKiHry, Ha CaiTi baHky abo eneKkTPOHHOK MOWTOK — B A€Hb Ta 4ac iX HanpaBneHHss baHkom, abo Lwnsxom
0CcOoBUCTOro BpyYeHHst - B J€Hb 0COOMCTOro BpyyeHHs KnieHTy, BKazaHuii B NOBIOMMNEHHSAX Ta (abo) AOKyMeHTax.
MosigomneHnHs, wWoQo AKX BiACYTHA OOOB’A3KOBa mMCbMoOBa bopma Ha nanepoBOMY HOCIT MOXYTb HagaBaTucsa baHkom
KnieHTy B eneKkTpoHHi chopmi, B TOMY 4umcri (ane He BMKIIOYHO) LUMSXOM po3MilleHHs Ha Canti baHky, HanpaBneHHs SMS-
MOBiAOMMNEHb, ENEKTPOHHOK MoLWTol, 3a ponomorol Cuctemn «lHTepHeT-6aHkiHry, cepsicy «SMS-6aHkiHr». Y pasi
HagcvnaHHa baHkom KnieHTy 6yab-skvx noBigoMneHb Ta AOKYMEHTIB B €NeKTPOHHIM (opMmi, Taki NoBiAOMNEHHS Ta AOKYMEHTU
OyayTb BBaxaTuCb HagaHumu KnieHTy 3 gatm ix po3miweHHa Ha Cawti BaHky Ta/abo 3 gatu Ta yacy HanpaBneHHs SMS-
NOBIOOMINEHHS, MOBIOQOMIIEHHS 3@ [JOMOMOrOK EMeKTPOHHOI MoWTW, PO3MilleHHs iHdopMmauii 3a gonomorol Cuctemu
«lHTepHeT-6aHkKiHr», cepgicy «SMS-6aHKiHr» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby noBigOMIEHHS.

BkasaHun B uUboMy nyHKTI [oroBopy nopsaoK MOBiAOMMEHHS 3aCTOCOBYETbCH Y BuMagkax, SKWO iHWWA Mopsigok He
BCTaHOBMEHWIN Oyab-aKkMMKM iHWVMK yMoBamMu [lorosopy.

Ons BW3Ha4yeHHs po3Mipy 3aboproBaHocTi 3a [JoroBopoM ocCTaToyHOK nigcTaBow OyayTb OyxranTepcbki ob6nikoBi AaHi i
paxyHku banky. Cnmata cymn, Wwo BuMaraetTbcs baHkom go cnnaty 3a uyum [doroBopom, He moxe OyTu npusynuHeHa, a
cnnadeHa KnieHToM cyma He moxe OyTu HMM BigKMvKaHa Ha niacTaBsi BUHWMKHEHHS Mk CTOpOHaMu Crnopy LOAO HamneXHoi Ao
cnnatv cymu i3 36epexeHHsiM 3060B’s13aHb baHky no noBepHeHHO KnieHTy HaaMipHO nepepaxoBaHUX CyM.

CTOpOHM AOMOBMNIMCbL, WO MNpU HeobXigHOCTI MpoBedeHHst GesnocepenHbOi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) baHka sk kpeawutopa, abo B3aemopii HOBOro kpeautopa, abo KONEKTOPCbKOi KoMnaHii i3 KnieHtom npu
BperynoBaHHi NPOCTpoYeHoi 3aboproBaHocTi 3a uum [oroBopom, yknagatoum [orosip KnieHT Hagae 3rogy Ha npoBedeHHs
B3aeMO/ii, B TOMy YuCIni Ha nNpoBefeHHs ocobucTmx 3ycTpiven 3 9 Ao 19 roauHw, i uen nyHKT [JoroBopy BBaXXaeTbCA OKPEMOIO
NMCbMOBOIO 3rofot Ha ue. Ller nyHkT [JoroBopy He MoXe BBaxaTucs 3abOOpPOHO NMpoBedeHHsA B3aemogii i3 KnieHTom B iHLLMI
yac, SIKLLO Lie He cynepednTb 3akoHy Ta/ abo 34iicHI0ETbCA 3a NorofXeHHsiM CTOpiH.

BaHky 3ab0pOHSIETLCA MOBIAOMNATU iHGOPMAaLit0 Npo yknaaeHHs KnieHToM [oroBopy Mpo CNOXWBYMA KpeaWT, AOro yMOBMW,
CTaH BUKOHAHHS, HasiBHICTb MPOCTPOYEHOi 3aboproBaHOCTi Ta ii po3Mip ocobam, siKi He € CTOPOHOK Takoro AOroBopy, Kpim
BMNaAKiB HasBHOCTI BoneBusiBNeHHs (3roam) Knienta B 3asBi Ha npuegHaHHs po [oroBopy Ha MOBiAOMIEHHS 3a3HaYeHoi
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iHdbopmauii Ta iHdopMauii Npo npocTpoveHy 3aboproBaHICTb NpeACTaBHUKaM, CnagKoeMUsM, MNOPYYUTEnsaM, ManHOBUM
nopyuunTensam cnoxueaya, TpeTim ocobam.

B pasi, aKkwo 3 Oyab-akuMx nNpuyduH Byab-sike 3 NonoXeHb Lboro [JoroBopy CTaHe HEeAifiCHUM, HefitounM, TakuM, Lo He Mae
3aKOHHUKX NigcTaB, abo HE3aKOHHUM, Lie He TArHe 3a cobOK BU3HAHHS HeQiNCHOCTI By ab-sIKoro abo BCiX iHLLMX NONOXEHb LIbOro
[HoroBopy. BigHocuHu, SiKi BUHMKalOTb Mig 4Yac Ta Yy 3B'A3KY 3 yKNadaHHAM uUboro [JoroBopy Ta He BperyrboBaHi B HbOMY,
peryniolTbCs 3aKOHO4aBCTBOM YKpaiHu.

BaHk € yyacHukom ®oHay rapaHTyBaHHS BknagiB dpianyHux ocib (Hagani - ®oHa). Ha BukoHaHHs Bumor 3akoHy Ykpaiin «[1po
cucTeMy rapaHTyBaHHS BknagiB pisndHux ocid», baHk nosigomnse, a KnieHT, yknagatoum uen [orosip, nigTBepaXye, LIO
NPOiHPOPMOBaHMI MPO PO3MILLLEHHA Ha odiliviHii cTopiHui PoHagy www.fg.gov.ua iHopmaLii Wwogo ymMOB rapaHTyBaHHS
doHOOM BiALIKOAYBAHHSA KOLUTIB 3@ BKI1AA0M.

YknageHHam uboro [orosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHopmoBaHui/a BbaHkomM Mpo yMOBM rapaHTyBaHHs
BiALIKOOQYBaHHA KOLWTIB, po3miweHnx y baHky Ha ymoBax uboro [oroBopy, 3okpema, Lo rapaHTii PoHaQy MNOLMPIOTBCS B
MeXax rpaHWYHOro po3Mipy Ha KowTu, po3milleHi y baHky Ha ymoBax uboro [JoroBopy, npw BiACYTHOCTI yMOB/ BMNafKkis,
3a3HayeHux y cTatTi 26 3akoHy Ykpaihn «[1po cuctemy rapaHTyBaHHSA BKnagis isndyHUX ocib», 3MICT BKasaHOi CTaTTi Ta yMOBU
Ha SKMUX 30IMCHIOETLCS pPO3MilleHHa kowTiB y baHky 3a uum [oroBopom KnieHTy 3po3ymini. IHcdopmadito npo cuctemy
rapaHTyBaHHa Bknagie ¢isndHmx ocib poamiweHo Ha CanTti BaHky: https://retail.pumb.ua/deposit/membership in_organizations
B po3aini «PoHa rapaHTyBaHHSA BKNagiBy.

BbaHk Hapae KnieHTy [oBigKy Npo cucTemy rapaHTyBaHHA BkMagiB disudHux ocib nicns yknageHHs [oroBopy He piglie Hix
OOMH pa3 Ha pik y cnocib, Bu3Ha4yeHun Mix BaHkom i KnieHTom y ubomy [JoroBopi, a came: LUNAXOM PO3MILLEHHS akTyanbHOl
Bepcii JOBIOKM NPO CUCTEMY rapaHTyBaHHsl BKNagiB dpisndHux ocib ans ii nepernsgy ta/abo 3aBaHTaxkeHHa KnieHtom Ha CawTi
BaHky y posaini 3a nocunaHHam, 3a3HadeHum y . 8.15. Posainy | [lorosopy.

PO30IN Il «MNocnyrn BaHky»

Yactuha 1.
YMoBu ob6cnyroByBaHHA KapTkoBuUX paxyHKiB

Mopsapok BigKpUTTA, BUKOPUCTaHHA Ta o6cnyroByBaHHs KapTkoBuXx paxyHkiB

BaHk BigkpvBae KnieHTy KapTkoBun paxyHOK nicns 34ilCHEHHs 1oro igeHTudikauii Ta Bepudikauii. loeHTudikauis KnieHta
BbaHky He € 00OOB'A3KOBOK Mig 4Yac BIOKPUTTS paxyHKy, SKWO KrieHT ©GaHKy BXe mae paxyHku B BaHky i O6yB paHiwe
ineHTUdIkoBaHUA Ta BepuiKoBaHM BIAMOBIAHO A0 BUMOr 3aKOHOAABCTBA 3 NWUTaHb (PIHAHCOBOrO MOHITOPWHIY Ta BiACYTHI
nigcTtaBv AN HanNexHoi nepe.ipku/ akTyanidadii iHdopmauii woao KnieHta. [Hem BigkputTa KapTKOBOro paxyHKy BBaXae€TbCsl
Aara nignucanHs KnieHtom 3asiBu Ha npueaHaHHs o [lorosopy.

BaHk 3piricHioe o6cnyroByBaHHsA KnieHTa 3a KapTkoBuM paxyHKOM Ta Hagae nocnyru BignoBigHO A0 yMoB [loroBopy, YMHHOro
3akoHogaBscTBa, Mpasun MIC.

KnieHT mMae npaBo CaMOCTIiHO po3nopsigkaTtucs KowTamu Ha KapTkoBoMy paxyHKy (3a BMHSTKOM Bunagkis, nepenbaveHux
3aKOHO4ABCTBOM YKkpaiHM Ta [oroBopom) LINASXOM HagaHHa baHky nnaTikHux iHCTPYKUi y BiggineHHi bawky umn 3
BMKOpUCTaHHsIM CucTemmn «IHTepHeT-OaHKiHr», a B OKpeMUX BuNagkax, NorofxeHux BaHkom, LUNsxoM HanpaBneHHst NnaTikHUX
IHCTPYKUiA, nignMcaHunx KBanicikoBaHWM €eNeKkTPoHHMM nignucom KnieHTa Ha enekTpoHHy nowTy baHky 3a chopmoto,
BCTaHoBneHolo baHkom, abo wnaxom BukopuctaHHa KapTku (i pekBisuTiB) B MOPSAKY, BCTAHOBIIEHOMY YWMHHUM
3akoHoAaBCTBOM YkpaiHu, ymoB [orosopy, npasunamu MIC. BaHk mMae npaBo He npunmatu Big KnieHTa nnaTtixHi iHCTpyKUiT,
SKLLO BOHW He BignoBiaaTb BUMOram 3akoHofaBcTBa abo nopyLlyioTb ymosu [orosopy.

3roga KnieHTta Ha 3giicHeHHs nnaTtikHoi onepauii 3 BukopucTaHHaM KapTku (ii pekBi3uTiB), B TOMY YMUCIi, ane He BUKMIOYHO,
nnaTikHoi onepauii 3 BukopucTaHHsM MoGinbHoro nnatikHoro gopartky (nm. 2.26 Posginy Il uboro [orosopy), Cuctemu
«IHTepHeT-6aHKiHr», MNOB’sA3aHMX MK CODOK nnaTbkHUX onepauin, nnaTikHoi onepauii 3 nepekasdy KoOWTIB 3a HOMEPOM
NNaTikHOI KapTKM OTpuMMyBaya, nnaThkHOi onepauil 3 BHECEHHS/3HATTA 3 KapTKoBOro paxyHKy rOTiBKOBUX KOLWITIB 3
BUMKOpuCTaHHsaM KapTku (il pekBi3uTiB), BBaXaeTbCA HadaHOK Ha CyMy MNnaTikHOI onepauii ogHOYacHO 3 iHiLitoBaHHAM
nnaTtikHoi onepadii/nepLoi nnaTikHOi onepadii 3 NoB’sI3aHMX MK COOOI MMaTikHWMX onepauii. Mpu UboMy, SIKLWO TOYHA cyma
nnaTikHOI onepaluii, iHiuinosaHoi 3 BMKopucTaHHaM KapTku (i pekBi3uTiB), HeBigoMa KnieHTy B MOMEHT i iHiuitoBaHHs, KnieHT
LWINAXOM iHiLilOBaHHS NNaTikHOI onepauii TakoX Hagae 3rogy Ha OrokyBaHHS KowTiB Ha KapTKOBOMy paxyHKy Y poO3Mipi
BiaNoBigHO Ao iHopMmaLii, oTpumaHoi Baxkom Big MIC.

BpaxoBytoun ocobnmBocTi dyHKuioHyBaHHS MIC (HEMOXNMBICTb BiOKNUKaHHS NNaTikHOI onepauii 3 BukopuctaHHam Kaptkm (i
peKBi3uTiB) nicns ii iHiLiloBaHHA) MOMEHT 6e3BiOKNMYHOCTI Yy BMNAAKY iHiLilOBaHHS NnaTikHOI onepalii 3 BukopuctaHHaM KapTtku
(il pekBiauTiB)/MepLLOi NNaTKHOI onepawii 3 NOB’A3aHNX MK CODOK MNaTiKHMX Onepauin HacTae OAHOYACHO 3 i iHILiOBaHHSM.
BioknukaHHa nojanblunx MOB'A3aHMX MK COOOK NNaTikHWMX ornepauii MOXIUBE LUMASIXOM 3BepHeHHs KnieHta (fioro
YNOBHOBaXXEHOI0 MpeAcTaBHMKa) y pobounii Yac 4o BiagineHHs BaHky i nogaHHs po3nopsiXeHHst NPo BiOKMUKAHHS 3roau Ha
BMKOHaHHA noganblumx NAaTiKHUX Omnepauin Ha nanepoBOMY HOCIi 3a BCTaHOBreHow baHkom dopmoto abo wnaxomM BigmiHu
noganbLUMX NOB’A3aHMX Mix coboto nnaTikHMX onepauin y Cuctemi «I[HTepHeT-6aHKiHr» (3a HAasABHOCTi TEXHIYHOT MOXIMBOCTI).
3roga KnieHTa Ha 3giicHeHHs nnaTtikHOI onepauii, iHiliMoBaHOI WNAXOM HagaHHs BaHKy nnaTbkHOI IHCTpYKUii y BiagineHHi
BaHky abo 3 BukopucTaHHsAM CucteMu «lHTepHeT-6aHKiHr», BBaXaeTbCA HadaHOK Ha CyMy MNaTikHOI onepauii O4HO4YacHo 3
nignucaHHam KnieHTom nnaTtikHOI iHCTPYKUil, 30KpemMa 3 BMKOPUCTaHHSAM MPOCTOro eneKTpoHHoro nignucy. dopma nnatikHoi
IHCTPYKLIi i 0BOB’A3KOBI ANSA 3aNOBHEHHSI PEKBI3NTU, BCTAHOBIIOIOTLCA BaHkoM 3 ypaxyBaHHSM BUMOT 3aKOHO4aBCTBA.
MomeHTOM 6e3BiOKNUYHOCTI 3a NNaTkHOKW IHCTPYKUiE, HagaHow Yy BigaineHHi baHky abo 3 BukopuctaHHam Cuctemu
«IHTepHeT-6aHKiHr», €:

MOMEHT cnmcaHHsA kowTiB 3 KapTkoBoro paxyHky KnieHTa-nnartHuka, abo

3aKiH4eHHs onepawiiHoro 4acy onepauiviHoro aHs baHky, Lo nepegye Aati BantoTyBaHHA BiAMNOBIOHO A0 MNATKHOI IHCTPYKLUl
(y pasi 3a3HayveHHs1 y NnaTiKHin IHCTPYKLIi ATy BanioTyBaHHs).

BigknukaHHs KnieHTOM-nnaTHMKOM (MOro yNOBHOBaXeHO 0cob0) NNaTikHOI IHCTPYKUii/3arogM Ha 34iACHEHHS nnaTikHOI
onepadlii, iHILiOBaHOI LWINAXOM nofdadi nnaTikHOI IHCTPYKLIi, MOXIMBO LUMASIXOM 3BEPHEHHST A0 BigAineHHss baHky 00 HacTaHHs
MOMEHTY 06e3BiOKNMYHOCTI 32 MNAaTHKHOW IHCTPYKLiE Ta nodadi po3nopsimKeHHs1 NPO BiOKIMUKAHHS NNaTKHOI IHCTPYKLi/3roam
(3a BcTaHoBneHoto BaHkoM (HOPMOK) 3a yMOBW MOTOAXEHHS BiAKMWMKaHHA NNaTikHOI IHCTPyKUii/3rogm 3 baHkom (y Bunagky
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BIOKMMKaHHA nnaTikHOI iHCTpyKuii 3a paebetoBum abo KpeauToBMM nepekasoMm), a B pasi  BiOKNWKaHHA NNaTikHOI
iHCTpYKUii/3rogn 3a aebeToBMM nepekasom, OTpUMyBayeM 3a SkMM He € baHk, - 4OOAaTKOBO 3@ YMOBM NMOrOMXEHHS BigKIMKaHHS
NNaTikHOI IHCTPYKLUIi 3 oTpuMyBayeMm, sikui He € BaHkom. BigknvkanHua KnieHTom-nnaTHUkoM (MOro yNOBHOBaXKEHOK 0CO6O0H0)
NNaTKHOI IHCTPYKLiT MOXNMBE NuLLe B MOBHIW CyMi.

3roga Ha BMKOHaHHSA MNaTikHOI onepadii (NoB’a3aHnx Mk coBOK MnaTikHMX onepauiit), WO 3AIACHIOTBCS ANA BUKOHAHHS
KnieHTom rpowoBux 306oB’si3aHb nepen baHkom, He moxe 6yTu BigknukaHa KnieHTom.

MnaTixHy iHCTpyKuito KnienTa (abo iHWworo iHiyiatopa nnatexy), wo Hagiiwna Ao banky nportsrom OnepauiiHoro yacy, baHk
30060B'A3aHUI BUKOHATK B AeHb ii HagxomxkeHHst. MnatikHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnatexy), Wo Haginwna
po banky nicnsa 3akiHyeHHs OnepauiiHoro yacy, BaHk 3060B'a3aHuii BUKOHaTW He MidHiwe OnepauinHoro yacy HacTymHOro
onepauinHoro aHsa. lMnatikHa iHCTpyKUia, HagaHa KnieHTOM (AOro 3akoHHMM npeAcTaBHWMKOM), MpuiMaeTbcs baHnkom o
BMKOHaHHSA 3a YMOBM il OPOPMIEHHS HANEXHUM YMHOM (32 (hOPMOLO, BCTAHOBMEHOK BaHKOM i3 3anoBHEHHSIM BCiX PEKBI3UTIB)
Ta ii nogayi y BcTaHoBreHomy uum [oroBopom nopsaky (y BigaineHi Bawky abo 3 BukopucTaHHaMm Cuctemm «lHTepHeT-
OaHKiHr»), a TakoX 3a yMOBM BiACYTHOCTI 3aKOHHWMX NiACTaB Ans BiAMOBM B ii NPUAHATTI, BCTaHOBNeHuX uum [doroBopom abo
3aKOHOOaBCTBOM.

KnieHT mMoxe 3aiicHioBaT NMOnoBHEHHS KapTKOBOro paxyHKy ocobucTto abo yepes iHWwmx ocié cnocobamu, Lo He cynepeyatb
3akoHodaBcTBY YKpaiHu Ta BiANOBiAaloTb BCTAHOBMEHOMY PEXUMY pPaxyHKy, y BantoTi KapTKoBoro paxyHky B roTiBkoBili Ta/abo
B Oe3roTiBkoBili hopmax. [ns 3apaxyBaHHS roTiBKOBUX KOWTIB Ha KapTkoBui paxyHok, KnieHT - Hepe3anaeHT 4onatkoBo Hadae
BaHky AOKYMeHTW, WO NigTBEpOXY0Th AXepena X NOXOAXeHHS.

BaHk mae npaBo gebetyBaTu KapTkoBui paxyHOK Ha CyMmy onepauin, 34incHeHux 3a KapTKoBMM paxyHKOM, 3 ypaxyBaHHSAM
BMHaropoz/kKoMiciv 3rigHo 3 Tapudamu, Lo AiloTb HA MOMEHT MPOBEAEHHST onepallii 3a KapTKoBUM paxyHKOM.

Mpu 3miHi KnieHtom [lMaketa nocnyr Ha iHwwi MNakeT nocnyr, BMHaropoda 3a KOpUCTyBaHHA HoBuM [lakeTom nocnyr 6yae
HapaxoByBaTuCs 3 noyaTtky Hosoro Po3paxyHkoBoro nepiogy, 3a BuKMYeHHAM [lakeTiB nocnyr, woao skux Tapudamu Baxky
BCTaHOBMEHO OKPEMUIA NOPSIAOK BUHUKHEHHST 3060B’A3aHHsI MO CnnaTi BUHAaropoau 3a KOpUCTyBaHHSA MakeTom nocnyr .

Y Bunagky BnpoBagxeHHA BaHkoMm HesHwxyBaHoro 3anuwky KnieHT 3000B's3aHuii nigTpyumyBaTu cymy HesHuxKyBaHoro
3anuLky 3a KapTkoBUM paxyHKOM Y BU3HA4YE€HOMY PO3MIpi.

KnieHT mae npaBo 3aicHioBaTu NnaTtikHi onepauii 3a KapTkoBUM paxyHKOM BUKIIOYHO B Mexax [naTtixHoro nimity.

KnieHTy 3abopoHseTbCca BUKOpUCTOBYBaTM KapTKOBWUIA paxyHOK ONsi MPOBEAEHHS oOnepaudiid, MOB'A3aHMX i3 3OIMCHEHHSAM
NignNPUEMHULLKOT Ta He3anexHo! NPodeCiiHOI AisNbHOCTI.

MpoueHTN Ha 3anuMLIOK KOLUTIB, WO 3HaxoaATbCest HA KapTkoBoMy paxyHKy KnieHTa, He HapaxoBYHOTLCS | HE CMNavyrThCs, KO
iHWe He nepenbadveHo [JorosopoMm, Tapudamm Ta/abo ymoBamu 3apnnatHoro npoekTy. Y pasi, sakwo [orosopom, Tapudamm
Ta/abo ymoBamu 3apnnartHOro nNpoekTy nepefbaveHo HapaxyBaHHsSI NPOLIEHTIB (OXOAY) Ha 3amnuLLOK KOLUTIB, WO 3HAaX0AATLCA
Ha KapTtkoBomy paxyHKy KnieHTa, BaHk WoaeHHO HapaxoBye Ta cnnadye KnieHTy npoueHTu (Ooxid) Ha 3amuvwioK KowTis, Lo
3HaxopATbeca Ha KapTkoBoMy paxyHKy KnieHTa y posmipax, BusHadeHux [Jorosopom, Tapudpamm Ta/abo ymoBammn 3apnnartHoro
NpoekTy Ta y BantoTi KapTkoBoro paxyHky, 1-ro ymcna kaneHgapHoro Micsusi, HaCTYNHOro 3a 3BITHUM, SKLLO iHLIWA TEPMIH He
nepenbayeHo Tapwudamu. [NpoueHTn (OoXig) Ha 3anuiLoK KOLWTIB, WO 3HaxoasTbca Ha KaptkoBomy paxyHky KnieHTa,
HapaxoBYIKOTbCA Ta BUMMAYylOTbCHA 3 ypaxyBaHHSM BMMOTr 3aKOHOO4ABCTBA YKpaiHW LWOOO OnoAaTKyBaHHA AOXOAIB hi3VdHMX
oci6. Mpu npuiiHATTI BaHKOM pilleHHs (PO3MopsSAXEHHS TOLLO) MPO BiAMOBY BiA MiATPMMaHHSA AiNoBux BigHOCWH 3 KnieHtom y
BUnagkax, nepeabadennx n. 2.4.6., 2.4.7. Posainy | [loroBopy, NpMnMHAETLCS HapaxyBaHHA Ta BUNnara npoueHTiB (aoxoay) Ha
3anuLWOoK KOLWWTIB, Lo 3HaxoaATbcsA Ha KapTkoBomy paxyHky KnieHTta.

KnieHT mae npaBo iHililoBaTK 3MiHy BCTaHOBMeHWX baHkoM niMiTiB 3a onepauisMu 3 BUKOPUCTaHHAM KapTku:

LWoneHHnin nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSIXOM: 3BepHeHHs1 Ao LleHTpy obcnyroByBaHHs KnieHTiB; nogaHHs
NMMCbMOBOI 3asBM [0 BigAineHHs baHky; caMoCTiiHO BCTaHOBMTK y MOGiNbHOMY 3actocyHky MYMB (3a HasBHOCTI TeXHi4HOI
MOXnNMBOCTI y BaHky);

LLlomicauHui nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSIXOM MNOAaHHSA NMMCbMOBOI 3asiBK [0 BigdineHHs baHky;
LLlokBapTanbHuii niMmiT no Kaptui abo KapTkoBoMmy paxyHKy — LUMISIXOM MOAAHHS MUCbMOBOI 3asiBM [0 BigaineHHs BaHky abo
yepe3 [UCTaHUiHI kaHany 06CcnyroByBaHHSA (3a HAsiBHOCTiI TEXHIYHOI MOXITMBOCTI Y BaHky);

KnieHT mae npaBo BigkpvBaTM [OOCTYNn ANs KOpUCTyBaHHA KapTkow 3a KOPAOHOM LUNAXOM 3BepHeHHs [o LeHTpy
o6cnyroByBaHHsa KnieHTiB abo o BigaineHHa baHky, a Takox 3a gonomoroto Cuctemmn «IHTepHeT-6aHKiHmM».

3MiHa nimiTiB 3a onepauiamy 3 BUMKOPUCTaHHAM KapTku Moxe npu3BoauTn A0 36inblueHHs diHaHCOoBMX pu3ukie KnieHTa i B
Takomy Bunagky baHk He Hece BiAMOBIgaNbHOCTI 3a HACTYMHI HECAHKLIOHOBaHI TpaH3aKLii 3aicHeHi 3 BukopucTaHHaM Kaptku/
ii pekBisuTiB. JliMiT Ha nNpoBegeHHs KnieHTammn onepadiin, 3okpema 3 BUKopucTaHHsaM KapTok, emitoBaHux AT «[MYMbB», abo ix
pekBi3uTiB, po3milleHi Ha Canti baHky 3a nocunanHsam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c¢5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBmHeH BYacHO 3abesneyyBaTu HasBHICTb KOLWTIB HA KapTKOBOMY paxyHKy ANS 34iNCHEHHsI BCiX HEODOXigHWMX nnaTexis
3a KapTkoBuM paxyHKOM, B TOMY 4YWCHi i MOB'A3aHMX 3 BMKOHaHHAM yMOB AaHoro [lorosopy, onnatu BuHaropoam ta/abo ons
3piicHeHHs nepeabadeHyx agorosopamu [OroBipHUX cnvcaHb, B TOMY YWCHi ANS CNMCAHHS KOMICHi, BKNIOYaYM BifLLKO4YBaHHS
BUTpaT baHKy, NOHeceHuX y 3B’3Ky 3i CNnaTol KOMICii 6aHKiB-KOpeCnoHOEHTIB.

MnaTixHi onepauii 3a KapTkoBuM paxyHkoMm KrieHTa MOXyTb 34ilicHIOBaTMCS 3a po3nopsakeHHsm KnieHta abo 3a iioro
OOpyYeHHAM Ha niacTaBsi AOBIPEHOCTI, 3acBigYeHOI B YCTaHOBIIEHOMY 3aKOHOA4ABCTBOM nopsaaky. lpy LbOMY MNMCbMOBI
PO3MOPSIAXKEHHST MOXYTb NiANMCYBaTUCS BrAacHWKOM paxyHKy abo [osipeHot ocobow. [Mpu 3miHi noBHoBaxkeHb [oBipeHOi
ocobu, BMacHMK paxyHKy 3000B'Si3aHWI HerawHO MOBIQOMWTM MPO Ue B NMUCbMOBIN ¢opmi BbaHk, B iHWoOMy Bunagky BaHk He
Hece BiANoBiaanbHOCTI 3a NpoBeaeHi [oBipeHo ocoboto onepaLii.

BaHk 30060B’si3aHWU HapaBaTy KnieHTy BMNMCKM Npu 3BepHeHHi KnieHTa Ao BigaineHHs BaHky, B sikomy Bigkputuin KapTkoBuii
paxyHOK, NMpu 3BepHeHHi Ao LleHTpy obcnyroByBaHHSA KNieHTIB abo B iHWWA norogxeHwun 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHa BMIMCOK KnieHTy BCcTaHoBNoeTbCA [loroBopom, Tapudamu.

KnieHT 3060B’A3yeTbCa He piglle ogHOro pasy Ha Micsub ofepxyBaTtu y BiagineHHi baHky Bunucky 3a KapTkoBum paxyHKoOM,
SIKLLO iHWe He BU3HadeHo y 3asBi Ha NpUESHAaHHs, O3HaOMMIOBAaTV AepXKaTerniB 4oAaTKOBUX KapToK 3 onepadisiMu no KapTkam
Ta KOHTpomnwoBaTh pyx KowTiB. KnieHT 30060B’A3aHMA LOMICAYHO NepeBipATM BUMUCKY 3a KapTKoBMM paxyHKOM Ta
KOHTPOMOBaTW CaHKLIOHOBaHICTb MPOBEAEHHSI onepawii, 36epiratv KBUTaHUii (4eku, cninu Towo) i npeq'sBnsaTth ix baHky Ha
noro sBumory. B pasi Hesrogm KnieHTa 3 onepauisamu BignosigHO A0 BUNUCKKU 3a KapTKoBUM paxyHKoMm, KnieHT Mae nucbMoBO
3BepHyTMCA 00 baHky ans ockapxeHHs OyAb-gKOi onepauii, Wo BkasaHa y BMNMCLi 3a KapTKoBMM paxyHKOM, mpoTtarom 15
(MATHaQUATWN) KaneHgapHWX [OHIB Big [aTu oJepXaHHs BUMUCKW, a Yy BUNagKy MOpYLUEHHS CBOro 3000B’A3aHHs LOAO
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OTPUMaHHS BUNWUCKM 3a KapTKoBUM paxyHKOM — He nisHiwe 15 (n’aTHaguaToro) Yncna micaus, HacTynHOro 3a MiCALem B SKOMy
6yno nposegeHo onepadito, ane B 6yAb-aKOMy 3 BULLEHABEAEHWX BMNAAKIB, FPaHUYHWIA CTPOK, NPOTAroM fKoro KrnieHT mae
npaBo 3BepHyTUCb A0 BbaHKy ons ockapxeHHs 6yab-skoi onepadii cknagae 60 (WicTAecaT) kaneHaapHUX AHIB NiCNsA CnucaHHA
KOLUTIB 3 MOrO paxyHKy 3a OCKapXXyBaHOW orepauieto BignosigHO A0 BUMOr 3akoHy YkpaiHu «[po nnaTikHi nocnyrmy». Akwo
KnieHT He 3BepHyBCS MpOTArom BCTaHOBMeHoro B [OroBopi CTPOKYy [ANS OCKapXXeHHs npoBefeHux onepadii, CTopoHu
BM3Ha4aloTb, WO BCi onepauii 3a KapTKoBMM paxyHKOM, NpurHATI i norogxeHi KnieHTom 6e3 npaBa B noganbLiomy
ockapxyBaTtu ix. HeotpumaHHs KnieHTom Bunucku 3a KapTKOBMM paxyHKOM, He 3 BuHM BaHky, nosbaense KnieHta npasa
OCKapXyBaTu BKasaHi onepauii nosa mMexamu CTPOKY, BM3HAYeHOro uuMm nyHkTom [orosopy. Lle nonoxeHHs Aie Takox Yy
BUNaaKy, skwo KnieHT He 3BepHyBcA A0 baHKy 3a OTpMMaHHAM BUMUCKKU, B TOMY YMCHI LLIOMICSIYHOI, 3a KapTKOBUM paxyHKOM.
3akputta KapTKOBOro paxyHKy 3AifICHIETBCH 3 ypaxyBaHHAM HeoOXigHOCTi aopepxaHHs npasun MMC, B Tomy uyumcni
3abe3neyveHHs1 30iNCHEHHS OCTaTOYHKX Onepalinn no KapTkoBOMy paxyHKY, NOBEPHEHHSI MOMUMKOBUX NepeKkasiB TOLLO NpOTSrom
45 (copoka n'aATu) KaneH4apHUX OHIB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BigCyTHOCTi 3aboproBaHocTi nepeg baHkom, a Takox 4vepe3 HacTaHHSA OOCTaBWH,
BMU3Ha4YeHux n.n. 2.4.6., 2.4.7., 415, 42.7., 4.2.16. Posginy | uyboro Jorosopy. baHk Buaae KnieHTy roTiBkol 4epes kKacy
BaHky abo nepepaxoBye Ha BU3Ha4eHun KnieHTOM y mnaTikHi iHCTPyKUii (200 iHLWIOMY OOKYMEHTI) paxyHOK BCHO CYMy 3aruLIKy
KowTiB Ha KapTkoBOMYy paxyHKy (B T.4. CyMy He3HWKyBaHOro 3anuilKy) 3a BUKMOYEHHSM BWNagkie, nepenbdayveHunx
3aKOHOOABCTBOM YKpaiHW, KOMM KOWTW NiAnsraloTb HanpaBIieHHIO Ha MOBEpPHEHHSA Yy JepXaBHun OwomgxkeT Towo. Y pasi
HacTaHHs 06CTaBuWH, Bu3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Po3giny | yboro dorosopy, KnieHT Hagae 3roay, a baHk mae
npaeo, npu 3akputTi KapTkoBoro paxyHky KnieHta 3giichutu [lorosipHe cnvcaHHs rpolloBMX KOLWTIB 3 KapTKOBOro paxyHky Ta
nepepaxyBaTuh 3anuLloK rpowoBmx KowTiB 3 KapTkoBoro paxyHky KnieHTa Ha BHyTpillHbOGaHKIBCbKUIA paxyHoK BaHky Ta
3bepiraT rpowwoBi KOWTW Ha TakOMy paxyHKy A0 iX MoBepHeHHA KnieHTy, SKLWO iHWMWIA NOPSAOK MOBEPHEHHS KOLWTIB He
nepenbayeHnin 3akoHoAaBCTBOM abo iHWKUMK ymoBamu [lorosopy.

Y pasi BinkpuTTst abo 3akputTa KapTkoBoro paxyHky, BaHk nepesipsie HasBHICTb iHGopMalLlii Npo BHeceHHs KnieHTa no €auHoro
peecTpy OOpPXHMKIB i, SKwWO KrieHT BHeceHin [0 €amHOro peecTpy OOPXHMWKIB, NOBIAOMIISE MPO BIOKPUTTA/ 3aKpUTTS
3a3HayYeHun y EOMHOMY peecTpi GOPXHWKIB opraH AepXkaBHOI BUKOHaBYOI crny>6u abo NnpuBaTHOMY BUKOHABLHO.

BaHk Mae npaBo BiAMOBWUTUCHL BiA 34IMCHEHHS BMOATKOBMX onepauin 3a KapTkoBum paxyHkoM KnieHTa npv HasiBHOCTI nigospw,
wo KnieHT BrkopuctoBye BaHk Ans npoBeneHHs He3akOHHUX onepauii abo iHWKUX nigo3p Yu MiAcTaB 3rigHO 3aKOHOO4ABCTBA 3
nMTaHb (QIHAHCOBOTO MOHITOPUHIY, abo y BuNagky HasiBHOCTI NpocTpoyeHoi 3aboproBaHocTi 3a uum [JoroBopom abo iHLWoi
3aboproBaHocTi nepeq baHkom 3a iHWKMMKM foroBopamu, abo y BUNaAKy HasiBHOCTI 0aKTy HEHANeXHOro BMKOHaHHSA KrieHTom
abo TpeTimn ocobamu, Ans skvx KnieHT cTaB nopyuyuteneMm no KpeouTHMM 3000B’A3aHHAM MO [OroBOpaM, YKMadeHuMm 3
BaHkom, Ta noyatu npouenypy noraweHHs npocTpoyeHoi 3aboprosaHocTi 3a uum [oroBopom Ta/abo 3aboproBaHOCTi 3a
iHWKUMK goroBopamu, 3a skuMu KnieHT € 6opXKHUKOM.

BaHk Mae npaBO MPU3YNUHWUTK 3AINCHEHHs onepauin 3a KapTkoBuM paxyHkoMm Ta/abo 3ynuHutu (6nokysaTw) aito KapTtku y
Oyab-IKOMY 3 NepernivyeHnx HwkdYe BUNaakKis:

y pasi HeHagaHHs KnieHTom foKkymeHTiB abo Hed'siBneHHs y BaHk, B ToMy ymcni 3rigHo i3 n. 5.1.1. Po3giny | uboro [Jorosopy, a
TakoX HeHagaHHs KnieHTom gokymeHTiB abo BigOMOCTEN MpU BUHUKHEHHI 06CTaBuWH, BU3HadeHux n. 5.1.10 Posginy | uboro
[HoroBopy;

y pasi BUSIBMEHHsS] HEMnaToCMpPOMOXHOCTI (noriplweHHs diHaHcoBoro ctaHy KnieHta abo npu HasiBHOCTI ABox i Ginblie
HecnnayeHnx ob6OB’A3KOBUX NNaTeXiB), HaAaHHA HEOOCTOBIPHMX BiJOMOCTEN abo OOKYMEHTIB, B TOMY YMCHi B pasi OTpMMaHHS
iHdbopmauii npo ue Big MIC;

y pasi nopyweHnHa KnieHtom ymoB Lboro [lorosopy, B TOMy YuCni HeCnnaTu BuHaropogu/komicii, npoueHTis abo MiHimansHoro
nnarexy 3a HagaHum OepgpadToM Ta/abo KpeautHoto niHieto;

y pasi BUMHWMKHEHHs1 HecaHkuioHoBaHoro oepapadTy 3a KapTkoBum paxyHkom Ta/abo npocTpoyeHoi 3aboproBaHOCTi 3a
OBepapadToM B EHb BUHUKHEHHS;

y pasi HasBHOCTi 06CTaBWH, siKi CBig4YaTb MPO HecaHKLioHoBaHe/ HenpaBoMipHe BMKopuCTaHHs KapTkoBoro paxyHky Ta\abo
KapTkn Ta\abo Cuctemu «IHTepHeT-6aHkiHr» abo BUHUKHEHHS y BaHky nigo3pu wWoao MMOBIPHOI 3arpo3v HE3aKOHHOro
BMKOpUCTaHHs KapTkoBoro paxyHky Ta\abo Kaptku Ta\abo Cuctemu «lHTepHET-0aHKiHM»;

y pasi HagxomKeHHs Ha paxyHok KnieHTa abo cnucaHHsa 3 paxyHKy KnieHTa kowTiB BHACNigoOK NpoBeAeHHs HeHanexHoi abo
NMOMUIKOBOI MAaTPKHOI onepauii, y TOMy 4uCni, ane He BWKMIYHO, Yy BWUNadKy OTPUMMaHHS iHpopmauii Npo npoBedeHHs
HeHanexHoi abo NOMMNKOBOI NNaTikHOI onepadii Bif iHWMX YYaCHMWKIB NNaTKHOMO PUHKY;

AKLLO onepaLlii 3@ paxyHKOM He 34iNCHI0Banucs NpoTsaroM O4HOTO POKY;

y iHLWMX BMNagKax HecBoevacHoro norawleHHs 3aboprosaHocTi 3a [JoroBopowm;

HaOXOOKEHHS [OKYMEHTanbHNX AaHux 3 iHdopmadieto npo Hamipn KnieHTa He noBepTaTtu KOLWTK (B TOMY YMCNi KPEAWUTHI KOLUTK
3a HagaHum OBeppapadTom Ta/abo KpegutHoto niHieto, iHWi nnaTtexi no [Jdorosopy), Npo 3arpody 3aBaaHHA baHky 36uTkiB;
HeHapaHHa KnieHTom pokymeHTiB/ BigomocTew/ iHcpopmauiil nosicHeHb BignoeigHo o Bumor FATCA abo CRS, 3aranbHoro
ctaHgapty 3BiTHOCTi CRS abo HagaHHa AokymeHTiB/ BigomocTen/ iHopmMaLii/ NOACHeHb, WO He CNPOCTOBYHOTh Mifo3py baHky
wono nia3eiTHocTi paxyHkiB Knienta BignosigHo go Bumor FATCA a6o CRS, 3aranbHoro ctaHgapty 3BiTHocti CRS abo
HenosigomneHHs KnieHTom BaHky npo 3miHy cTaTycy nogaTtkoBoro pesugeHtcTsa Ans uinen FATCA/CRS;

B iHWMX BMNagkax, nepeabayveHnx umm [JoroBopom abo 3aKOHOAABCTBOM YKpaiHu.

CTopoHM JomoBwnucs, WO y pasi Hecnnatw/HenoBHOi cnnatn KnieHtom 3aboproeaHocTi 3a [JoroBopom abo iHLIOI kpeguTHOI
3aboproBaHocTi y cTpoku, nepenbayeHi uum [JoroBopom Ta iHWMMKU foroBopamu, yknageHumu 3 Bankom, baHk mMae npaso 3
METOH 37iiCHEHHST [1OroBipHOro CNmMcaHHs! Takoi NPOCTPOYEHOI KpeaMTHOI 3aboproBaHOCTi NPU3YNUHATY BUAATKOBI onepalii 3a
KapTkoBMM paxyHKOM (32 BMHATKOM BWMakKiB MpYMYyCOBOro CMUCaHHS, nepeabayeHnx 3akoHOAaBCTBOM YKpaiHW) B Mexax
cymn Takoi 3aboproBaHocTi. [lonoXeHHA UbOro nNyHKTY [oroBopy MaloTb MOHOBIIOBANbHUA XapakTep |  MOXyTb
3aCTOCOBYBaTUCH LIOpa3y Y BUMaAKy BMHUKHEHHSI MPOCTPOYEHOI KpeauTHoi 3aboprosaHocTi KnieHTa nepen baHkom npotsrom
BCbOro CTPOKY Ail yboro [Jorosopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3giny |l uboro [forosopy KnieHT norogxyeTtbcs 3 TuMm, Wwo baHk mae npaBo 3ynuHuTtn
(6nokysatu) gito KapTku abo BigmoBuTH KnieHTy B npoBedeHHi nepekasy KowTiB 3 KapTkoBOro paxyHky B nepiog npu3ynMHeHHs
Ha HbOMY BWAATKOBMX Onepauin, i Taki aii He MoXyTb 6yTn po3TnymadeHi KnieHTom sik nopyLueHHs BaHkoM CTPOKiB BUKOHAHHS
NNaTikKHUX HCTPYKLUiN KnieHTa (iHWMX po3paxyHKOBWMX [AOKYMEHTIB) Ta npaBa 6e3nepelukogHoro po3nopsakeHHs KapTkosum
paxyHKOM, B TOMY YMCIi SIKLLO FPOLLOBKX KOLUTIB Ha KapTKoBOMy paxyHKy 3 ypaxyBaHHAM cymu 3aboproBaHocTi 3a [loroBopom
He[oCTaTHLO ANSA BUKOHAHHSA JOKYMeHTY KnieHTa Ha nepekas KowwTiB 3 KapTkoBOro paxyHky.
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1.1.24. BaHk Mae npaBO MPU3YNUHUTK 34INCHEHHs onepauin 3a KapTkoBuMm paxyHkoMm 3a gonomoroto Kaptku, B Cuctemi «IHTepHer-

BaHkiHr», a Takok 3ynuHutn (6nokyeatu) Aito KapTkm npu HagxOOKEHHi BiQOMOCTEW MpO CMepTb BRNacHWKa paxyHKy
(HapxopxkeHHi fo BaHKy 3anuTy HoTapiycy, Konii CBigoLTBa Npo CMepTb abo pilleHHs CyAy MPO OrofioLEHHs] MOMEPITMM TOLLO).

1.1.25. BaHk mMae npaBO MOHOBWUTU 3AINCHEHHs onepauin 3a KapTKoBuM paxyHKOM, SKWO KnieHTOM yCyHeHi o6cTaBuHW, WO cTanu

nigctasoto Ana 3ynuHeHHs (bnokyeaHHs) Aii KapTku abo npusynuHeHHs BuaaTkoBux onepauiv. MNpu 3aiicHeHHi 3ynuHeHHs
(6nokyBanHs) aii KapTkm 3 nigctaB HagxomXeHHA 00 BaHKy BigomocTen npo cMepTb BMAacHUKa paxyHKy, IO OOYMOBMEHO M.
1.1.24. Po3sginy Il uboro [lorosopy, baHk Mae npaBo 34iNCHUTU OAHY 3 HACTYMNHUX Ail:

MOHOBUTM 3AIMCHEHHS onepauin 3a KapTKoBMM paxyHKOM, SIKLWO NiATBEPAUTLCS, WO BiJOMOCTI NPO CMEPTb BRaCHWKa paxyHKY
He BignoBigaloTb OiINCHOCTI;

3akpuT KapTKOBWIA paxyHOK Ha nigcTaBax Ta y MOpsiAKY, BM3HAYEHOMY 3aKOHOOABCTBOM YKpaiHW, HOpMaTUBHO-NpPaBOBUMM
akTamu HauioHansHoro 6aHky YkpaiHu.

1.1.26. BaHk HeBigknagHo iHdopMye KnieHTa y pasi 3apaxyBaHHs KOLITIB Ha Moro KapTKOBMI paxyHOK 3a NNaTikHOK onepauicto, B

TOMY 4YuChi 38 MUTTEBUM KPeaUTOBUM nepekasoMm. IHopMyBaHHA nependadvyeHo TakmM YMHOM, Lo KnieHT Moxe KOHTpontoBaTu
pyXx KowTiB 3a cBOiM KapTKOBUM paxyHKOM KOpUCTYytoumMCb nocnyro «SMS-6aHkiHr», ska moxe 6yTu BknioveHa o lMakety
nocnyr abo HagaeaTuca BaHkom nosa [MakeTom nocnyr B 3anexHOCTi Big HanoBHeHHS obpaHoro KnieHTom MakeTy nocnyr, 3
ypaxyBaHHsIM TOro, Lo iHpopMyBaHHA npo onepauii Ha Oyab-ski cymyn 6e3 obmexeHb KnieHTU MOXyTb OTpMMyBaTu 4epes
CepBIiC [OCTaBKM TEKCTOBMX MOBiAOMMEHb (30kpema Push-nosigomneHb) B MoOGinbHomy 3actocyHky [YMB Ta Cucrtemi
«IHTepHeT-6aHkiHr», HanpaeneHHs SMS-noBigomneHb y TekctoBoMmy dopmati SMS (Short Message Service) Ha MoGinbHWNA
TenedoH ctaHaapty GSM Ta uepe3 cepsic Viber 3piiicHioeTbca BaHkom no onepauism: Ha cymy Big 3000 rpuBeHb npwu
BiACYTHOCTI iHLIMX KaHaniB iHpopMyBaHHS (TEKCTOBUX MOBIJOMMEHb (3okpema Push-noBigomneHb) B MOGINbHOMY 3aCTOCYHKY
MYMB Ta Cuctemi «IHTepHET-6aHKiHr»).

KnieHT 3060B’s3aHui cnnaTMTM BUHaropody 3a KOpUCTyBaHHA mnocnyrolo «SMS-6aHkiHr» B nopsgky Ta Ha yMoBax,
nepenbayeHnx [doroBopoMm Ta/abo Tapudamu. [ns kopucTyBaHHA nocnyroi «SMS-6aHkiHr» KnieHT mMoxe BMKOpMUCTOBYBaTU
ko (u), npo ski baHk iHdopmye KnieHTa wnsaxom po3mileHHs iHdopmauii Ha Canti baHky.

1.1.27. KnieHT Mae npaBo BiAMOBUTUCS Bif KOPUCTYBaHHA Nocnyroto «SMS-6aHkiHr», y pasi akwo nocnyra «SMS-6aHkiHr» Bxogutb 40

MakeTy nocnyr, NMCbMOBO MOBIAOMUBLLY MPO Ue BbaHk, Nnpn Lubomy CTOPOHM MOrodXXylTbCs WO PU3MK 30MTKIB Big 34IMCHEHHS
onepauii nicna BigmoBu KnieHta Big nocnyrn «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigMoBu KrieHTa Big KOpUCTyBaHHS
nocnyroto «SMS-06aHKiHr», HafgaHHsa i 3AINCHIETBCA OO0 OTPMMaHHS MMCbMOBOrO MOBIAOMIEHHsS (3asBu) Big KnieHTa npo
BigMOBY.

1.1.28. Mpn 3miHi Homepa mobGinbHoro TenedoHy KnieHta, B TOMy 4uchi Ha SkuiA nigknodeHo nocnyry «SMS-6aHkiHr», KnieHT mae

HeravHoO 3BepHyTWCb A0 baHky ocobucto Ta 3anoBHUTM BignoBigHy 3asiBy Ha npuedHaHHs A0 [JoroBopy, BCTaHOBMEHOrO
BaHkom 3pas3ka, abo 4epe3 [OucTaHUiViHi kaHanu o6CnyroByBaHHA (3a HasBHOCTI TEXHIYHOI MoXnuBOCTi y baHky) 3
npoBefEeHHAM BiAMoBigHOI aBTeHTUdiKauil. He nosigomneHHs KnieHtom BaHky iHdopmauii npo 3MiHy Homepy MmobGinbHoro
TenedoHy KnieHTa 3BinbHAe BbaHk Big 6yAb-aKoi BiANOBiAANbHOCTI, WO MOXE BUHUKHYTU Yy 3B'sI3Ky 3 BignpaBneHHaAM BaHkom
Knienty SMS-nosigomnerb npo ctaH KapTkoBoro paxyHky Ha Homep moGinbHoro tenedgoHy KnieHta, wo 6yB nosigomneHvn
Knientom y 3adBi Ha npveaHaHHs o [Jorosopy abo nosigomneHun yvepes [OucTaHuiviHi kaHanu obcnyrosyBaHHA. CTOPOHM
noroaXxyoTbes, Wo KnieHT moxe 3BepHyTMCs Ao baHky yepes OucTaHuiviHi kaHann ob6cnyroByBaHHS (3@ HasABHOCTI TEXHIYHOI
MoXnmBocCTi y BaHky) ans 3miHn Homepy moGinbHoro TenedpoHy KnieHTa i, nicna npoeegeHHs aBTeHTUdikauii BaHkom moxe
OyTW MPUIAHATO pileHHs npo 3MiHy Homepy mMobGinbHoro tenedpoHy. Akwo KnieHT He moxe nponTtu aBTeHTudikauio (3 0yab-
AKX NpudunH), BaHk He npuiivae 3BepHeHHst KnieHTa OO BMKOHAHHA Ta MOXe 3anponoHyBaTu KnieHTy 3BepHyTucs a0
BigaineHHs BaHky ons HagaHHA BiANOBIAHOI NMCBbMOBOI 3asBM Ha NpueaHaHHs 4o [oroBopy, BCTaHOBEHoro baHkom 3paska.

1.1.29. 3a HasABHOCTI TexXHIYHOI MOXnuBoCTi y baHky, KapTkoBui paxyHOK 3a umMm [JOroBopoM MOXe OyTu BigkpuTui Ha iM'si

ManoniTHboi 0cobu i 3aKOHHUM NpPeACTaBHWMKOM Y MOPSAKY Ta Ha yMOBaX, BU3HAYEHWX 3aKOHO4ABCTBOM YKpaiHM Ta LM
HoroBopoM. lMpu uLboMy, y 3B'3Ky 3 OCOOMMBOCTAMM 3aKOHOAABCTBA 3 NUTaHb PO3MOPSAXKEHHS KowTamy Ta ManHOM
ManoniTHix ocib, 0o HabyTTa ManoniTHbol 0cobo HeobXigHOro o6CAry UMBINbHOI Ai€34aTHOCTI, 3aKOHHUA MPEeaCTaBHUK
BBaXaeTbCA KnieHTOM B po3yMiHHI Liboro [lorosopy.

1.1.30. Mpwn BigkpuTTi KapTKoBOro paxyHKy Ha iM’'s mMarnonitHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu gie noro

3aKOHHWMN npeacTaBHuK. O6GcnyroByBaHHs KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM’'s ManoniTHbOl A0 [OCATHEHHS Helo
NMOBHOMITTA  34INCHIOETBCA 3 ypaxyBaHHAM BMMOr 3aKOHOOABCTBA LWIOAO 34IMCHEHHS MPaBOYMHIB  ManonitHiMM Ta
HENoBHOMITHIMM ocobamu.

1.1.31. HesBaxatoun Ha iHWi ymMoBM Liboro [loroBopy, 3aKOHHWA NPEACcTaBHUK MarnoniTHLOI 0cobu, BiAKPMBaOYM Ha iM'S ManoniTHLOI

ocobun KapTkoBuii paxyHOK MOromXyeTbCsi Ta NATBEPOAXKYE PO3YMIHHA ToOro, Wwo Oyab-ski ¢iHaHCOBI 3000B’si3aHHSA, LU0
BMHVKaOTb Ta/abo MOXYTb BUHWMKHYTU Yy 3B’I3KY 3 BIAKPUTTAM Ta BUKOPUCTaHHAM KapTKOBOro paxyHKy Ta BMKOHaHHSIM LibOro
HoroBopy, y TOMy u4ucni, ane He BUKIOYHO, 3000B’'A3aHHS 3i cnnatu Komicih Ta BuHaropod baHky, noraweHHs
HecaHkuioHoBaHoro osepapadTy y pasi Moro BUHUKHEHHS!, MOKMa4alTbCsl HA 3aKOHHOTO MpeAcTaBHMKa MarnoniTHbLoI ocobu Ao
HabyTTs Heto HeobXxigHoOro obcAry LMBINbHOT Aie3AaTHOCTI.

1.1.32. MNMpn pOocArHeHHi ManoniTHLOK 0cobo, Ha IM'A siKOI BigkpuTo KapTkoBui paxyHOK ii 3aKOHHUM MNpefcTaBHUKOM, 14 pokiB,

NMOBHOBAXXEHHS1 3aKOHHOro MpeAcTaBHMKA LLIOAO0 PO3nopsaXeHHs KapTKoBMM paxyHKOM, BiOKPUTUM Ha iM’'st ManoniTHboi ocobu
NPUNUHAIOTLCSA, a onepauii — 3yNUHSAKTBCS [0 MPOBEAEHHS npouenyp igeHTudikauii Ta Bepudikauii ocobu, Ha M’ skoi
Biokputo KapTkoBuii paxyHok. MNoganblie o6cnyroByBaHHs KapTKOBOro paxyHKy 34IACHIOETLCS Ha 3aranbHUX YMOBax LbOro
Horosopy.

1.1.33. O6cnyroByBaHHA paxyHKIB ManoniTHix i HenoBHOMITHIX KnieHTiB 3aincHioeTbca baHkom 3 ypaxyBaHHAM BUMOr 3aKOHOAaBCTBa

YkpaiHu LWoao 34IMCHEHHS MPaBOYMHIB ManoniTHiMKU i HENOBHONITHIMU ocobamu. KnieHT - HenoBHOMITHS ocoba (Bikom Big 14 fo
18 pokiB) po3nopsaXaeTbCcs KOLWTaMu, yHeceHuMn Ha KapTkoBui paxyHoOK 6yab-siKOH iHLLIOK 0cO0010, 3a 3rook opraHy Oniku
Ta niknyBaHHs | 6aTbkiB (ycuHoBUTENIB) abo MiknyBanbHWKIB, Ta CamMOCTIMHO 3abe3neyye i Hece BiANoBiganbHICTb 3a HasIBHICTb
Takux A03BONMIB.

Oco6nuBocTi obcnyroByBaHHA 3apnnaTtHux KapTkoBux paxyHkiB

BapnnatHi KapTkoBi paxyHku BigkpumBaioTbcs KnieHTam B mexax 3apnnaTHux npoekTiB. baHk Ha nigctasi nepenbaveHwx
3aKOHOOABCTBOM [JOKYMEHTIB, 30Kpema, nucta 3 nepernikom npauiBHukiB/cTyaeHTiB Opranizauii, 3assu Opranisauii npo
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BIAKPUTTS MOTOYHMX PaxyHKIB Ha KOpUCTb isnyHKX ocCib, Biakpusae KnieHtam KapTkoBi paxyHku, Bunyckae ta Hagae KnieHtam
Kaptku ta MIH.

Ons BigkputTa 3apnnatHux KapTtkoBux paxyHki, OpraHisauis nogae o baHky Takox naneposi NpuMipHUKM BianoBigHNX 3ass
Ha npuegHaHHA o [Jorosopy, nignucaHux npauiBHukamw/ctyaeHtamm Opranidauii, Ta Konii AOKyMeHTIB, sKi gatoTb 3mory baHky
ineHTndikyBaTh 0ocib, Ha KOPUCTb SIKUX BiokpuBatoTbes KapTKoBi paxyHku B MOpsiAKY Ta Ha yMOBax, BU3HAYEHWX JOrOBOPOM 3
Opratnizauieto.

BupaTkoBi onepauii 3a Takumy paxyHKkamu 34INCHIOITLCA nicns 3BepHeHHs KnieHta o baHnky (3okpema, ons oTpyMaHHs
rpowent abo KapTtku), npen'siBNeHHs HUM OOKYMEHTIB, sKi AatoTb 3mory baHky ineHTtudikyBatn KnieHta. Y pasi BignosigHocCTi
Koni [OOKyMEHTIB X opwuriHamam Konii 3acBigyyloTbCA MignncaMu YrnoBHOBAaXEHOro npadiBHvka baHky Ta npauiBHuKa
Oprani3auii, Ha KOPUCTb AKOrO BiAKPUTO PaxyHOK.

BusHaueHWin Mopsiiok BigKpWUTTS 3apnnaTHuX KapTKOBUX paxyHKIB 3aCTOCOBYETbLCSH, SKLIO IiHWWA nopspok He Oyae
nepenbayeHo 3aKOHOA4ABCTBOM Ta/abo BHYTPILLHIMU NONOXEHHAMU BaHky.

KnieHtn, akum Bigkputo 3apnnatHui KapTKoBuM paxyHOK, B Mexax 3apnnaTHOro npoekTy 3 BuadHadeHow Opranisauieto
obcnyrosytoTbCs 3a Tapudamu, WO Bu3HadveHi npu nignucaHHi bankom 3 OpraHisauieto AoroBopy B Mexax o6crnyroByBaHHS
3apnnartHoro MPOEKTY i 3 sKMMK, BNacHuk 3aprnatHoro KapTKoBOro paxyHKy O3HanOMIETbCS Npu AKLENnTyBaHHI LbOro
[Horosopy.

KnieHT mae npaBo gopyyatu OpraHisauii otpumyBath y BaHky rioro Kaptky Ta MNIH go Hei, B pasi /ioro HagaHHs y BignosigHoMy
KOHBepTi, B T.M. Yy pa3si ii MNMepeunycky. KnieHt, nignucaHHsm 3asBu Ha npuegHaHHs 0o [oroBopy 3 METOH BigKpUTTS
3apnnartHoro KapTkoBoro paxyHky, NigTBEpAXXye HagaHHs noBHoBaxeHb Opranisauii oTpumysatu y BaHky vioro Kaptky Ta MIH
[o Hei, B T.M. y pasi ii MNMepeunycky. MNpu HagaHHi KnieHTom Takux npae/ noBHoBaxeHb Opranidauii, baHk He Hece
BignosiganbHocTi nepen KnieHTOM y pasi HEOTpPMMaHHSA, HECBOEYACHOrO OTPVMMAaHHS, MOLUKOAXeHHS KoHeepTy 3 [IH Ta/abo
KapTku, a Takox 3a Oyab-siki CNMcaHHs rpoLloBmx KowTiB 3 3apnnaTtHoro KapTkoBoro paxyHky, skwo Kaprtka ta/abo MNIH 6ynu
nepeaani OpraHisauii.

KnieHT, 9K BnacHuK paxyHky, Hagae banky npaBo Ha nepepadvy Opranisdauii Homepa KapTKOBOro paxyHky, SKUi BiAKpUBaETbCA
KnieHTy Ons 3apaxyBaHHs 3apobiTHOI nnaTtu, aBaHCiB Ha BIAPSAXKEHHs! Ta iHWMX BWNNaT 3rigHO 3akoHodaBcTBa YKpaiHu Ta
NPUPIBHSAHWX 00 3apnnaTtu Bunnar.

Y BunNagKy MOMWIKOBOro 3apaxyBaHHs KowTiB Opranizauieto, 3 skowo baHk yknaB [oroeip B Mexax 00CnyroByBaHHs
3apnnaTtHoro npoekty, Ha 3apnnatHui KapTtkoBui paxyHok KnieHta, KnieHT norogxyetbcsi Ha 3aiicHeHHs [lorosipHoro
cnucaHHsa kowTiB 3 3apnnatHoro KapTkoBoro paxyHKy Ha CyMu TakuMxX MOMWUIKOBO 3apaxOBaHWX KOLUTIB, Ta MOBEPHYTU iX Ha
paxyHok OpraHizauii, 3 sKOro BOHM Hagiiwnu y pasi HagaHHa [o banky 3i cTopoHu OpraHizauii HaneXxHUM YMHOM
ochopmMneHoro nUcTa LWoAo NOBEPHEHHS KOLLITIB.

Mpun obcnyroeyBaHHi KnieHTa B Mexax 3apnnartHoro npoekTy, baHk 3a iHidiatvBoto KnieHTa, Wo BupaxeHa B 00paHHi OCTaHHIM
MakeTy nocnyr, abo B obpaHHi HMM BigNoBiAHOI Nocnyrn nosa Naketom nocnyr, Moxe HajasaTu Takomy KnieHty Osepgpadt
abo KpegutHy niHito B HauioHanbHin BantoTi YKpaiHu - rpyBHi, Ha yMOBaXx, BU3Ha4YeHuX LM JJoroBopom.

KnieHT 3060B’A3aHuUiA 34iCHUTM NMOBEPHEHHS Bciei cymu 3aboproBaHocTi nepes baHkom 3a OBepgpadTom/KpeanTtHoto niHieto/
HecaHkuioHoBaHMM oBepapadhTOM Ta HapaxoBaHUM MpoLeHTaM/ KOMICIEK Y HAaCTYMHUX BUNaaKax:

y pasi posipBaHHa [JoroBopy Ha 06CryroByBaHHsS 3apniaTHOro MpoeKTy, yknageHoro Mk BaHkom Ta Opranizauieto, o aatu
posipBaHHsa [JoroBopy Ha 06CnyroByBaHHS 3aprniaTHOro NPOEKTY;

y pasi NpunuHeHHs TpyaoBKX BigHOCKH 3 OpraHisauieto;

Y 3B’a3Ky 3 uum KnieHT gopydae baHky cnpsiMOBYyBaTu BCi HaAXOMXXEHHS rpoLIOBMX KOWTIB Ha KapTkoBui paxyHok KnieHTta B
nepLuy Yepry Ha NOBEPHEHHsT Takoi 3aboproBaHoCTi.

YknageHHam [oroBopy KnieHT norogxyeTtbcs, WO YMOBM 06CnyroByBaHHst 3apnnatHoro KapTkoBoro paxyHky 3MiHIOHTbCS Ta
nopanblue obcnyroByBaHHs KapTKOBOro paxyHKy 34ilMCHIOETbCA 3a 3aranbHumMu ymoamu/ Tapudamu (He B Mexax 3apnnaTtHux
npoekTiB) B 06yMoBneHoMy gaHuM [JoroBopoM nopsigky y pasi:

(a) posipaHHsa [JoroBopy Ha 06CryroByBaHHSA 3apnnaTHOro NpoekTy yknageHoro Mixx baHkom Ta Opranisauieto;

(6) NnpynnHeHHs TpyaoBux BigHocWH KnieHTa 3 OpraHisauieto;

(B) y BUNaaKy BigcyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big Opranizauii npotarom 90 (4eB’ssHOCTO) KaneHaapHUX OHiB.
CTOpOHM AOMOBUNWCH, LLO MOBIGOMMAEHHA BaHKy Npo NpunuMHeHHs TpyAoBux BigHocWH OpraHisadii 3 KnieHTom, 3aiicHIoeTbes 3
norofmxeHHss KnieHta i moxe BigbyBatucsa sk B AaTy nogaHHs 3asBW NpO MPUMNUHEHHS TPyOoBUX BigHOCWH abo gaty Bupadi
BiANOBiQHOro Hakasy, Tak U B AaTy NPUNUHEHHS TPyO0BUX BiQHOCKH.

KnieHT moxe BigMOBUTUCH Bif 06CryroByBaHHSA Npu 3MiHIi yMOB B MOPSAAKY, nepegdaveHomy LM [Jorosopom.

YactuHa 2.
MpaBuna KopucTyBaHHA, YMOBU BUNYCKY Ta obcnyroByBaHHA KapTok

BaHk Bunyckae Knienty KapTky Ta 3aincHioe obcnyrosyBaHHsa KapTku BignosigHO 4o ymoB Lboro [lorosopy, sk 3acié goctyny
0o KapTkoBoro paxyHKy (ofepxaHHsi roTiBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy KowwiTiB, 6€3roTiBkoBOi onnaty ToBapis, pobit
Ta nocnyr y Toprosuis Towo). Bugaya KapTku BinbyBaeTbcs BUKNIOYHO nicns onnaty KnieHTom BuHaropoam 3a sugady Kaprku
3rigHo 3 [JoroBopom, Tapudamm BaHky. TUNOM eneKkTPoHHOro NnaTiKHOro 3acoby, wo BuaaeTbesa Knienty € Kaptka, sKkwo iHwe
He 3a3HadeHo y 3asBi Ha NpueaHaHHs 0o Jorosopy abo B iHWKNX ymoBax [Jorosopy.

Bbank Bugae Kaptky Ta MIH, npu ubomy KnieHT (abo [JoBipeHa ocoba, Ha iM'a sKoi emiToBaHO [logaTKOBY KapTKy) CTaBUTb
BNacHWM MNIgNMC Ha 3BOPOTHIN CTOPOHI KapTkM B MPUCYTHOCTI YMOBHOBaXXEHOro mMpauiBHMKa bBaHKy, SKWO Taka 30Ha
npocTaBneHHs nignucy nepenbayeHa KapTkoto, a Takoxk po3nucyeTbesl 3a oTpumanHs Kaptku Ta lMIH, B pasi noro HagaHHs y
BignosigHomy koHBepTi. Bupaya KapTtkm Ta [IH moxe BigOyBaTncst B iHWOMY nopsiaky B pasi emicii KapTku B mexax
3apnnartHoro npoekTy, abo emicii BipTyanesHoi Kaptkn B Cuctemi «lHTepHeT-6aHkiHr», abo ewmicii 3 goctaskoto KapTku KnieHTy.
BigcyTHicTb nignucy Ha Kaptui abo HesignosigHicTb nmignucy Ha KapTui i3 nignucom Ha cynpoBigHMX onepauito JOKYMEHTaXx,
mMoxe ByTun nigcTaBoto ANS BiAMOBY Big NpoBeaeHHst onepauii Ta/abo Buny4deHHa KapTku npy npoBeaeHHi onepadii y Toprosus.
[o opHoro KapTkoBoro paxyHky moxe OyTu emiToBaHO Aekinbka KapTok. Y 3HaveHHi onepauin 3 BMKOpUCTaHHAM KapTtku y
[oroBopi po3ymitoTbCA onepadii 3 BUKOpUCTaHHAM ycix KapTok, Wwo emitoBaHi baHkom fo KapTkoBoro paxyHky.

Knient/ [Oepxatenb KapTku 3000B’A3aHWI BXUTU BCIX MOXIMBUX 3axofiB Ans 3anobiraHHs BTpaTtu/ kpagikku KapTku, HagiiHo
36epiratn Kaptky Ta/ abo nopratmBHuiA npucTpin, TexHiYHnn 3acib, Ha akui BcTaHoBneHo MobinbHui nnatikHun gogatok abo
MmicTuTbCcs BipTyanbHa KapTka i He nepepaBatu KapTky/ mopTaTuBHWM npuUCTpi/ TexHiuHWA 3acib y KopucTyBaHHSI TpeTiM
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ocobam, He nosigoMnATM peksidnTn KapTku abo iHwy iHdopmauiio, ska gae 3mory iHiditoBatun NnaTtikHi onepauii, TpeTim
ocobam, B TOMy 4uCRi, ane He BUWKIIOYHO, SKLWO Ui ocobu npeacTaBnsalTbes npauiBHMKaMu baHky (OkpiM NOBigOMMEHHS
Homepy KapTku npauiBHukam BaHky y Bunagky camocTiiHoro 3BepHeHHsi KnieHta ([osipeHoi ocobu)/ OepxaTtenst KapTku Ao
LIOK a6o BigaineHHsa baHky), npauisHvkamu nigpo3ainy 6esneku banky / HBY / npaBoOXOPOHHUX OpraHiB TOLLO, 3 ypaxyBaHHSAM
Toro, wo baHk He 3pilicHoe BuXigHMX A3BiHKIB KnieHTam 3 Homepy TenedpoHy ans 3s’asky 3 LIOK. Knient/ Jepxartenb Kaptku
3060B’A3aHUIA He nosigoMnaATv TpeTiM ocobam MIH, a Takox naponi Ta/ abo KogoBi cnoBa, ayTeHTudiKauiHi AaHi ToLwo, Ta
3bepiratn ix y TaemHuui, Wob6 Hi 3a SKMX yMOB Taki BiAOMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucyBsatu IMIH Ha KapTky
Ta/abo Ha iHWi npegmeTu, siki 36epiraoTbcst pa3om 3 Kaptkoto, He 36epiratu TIH pasom i3 KapTkoto, 3HuwyBaTu BCi
noBigoOMNEHHs, ski micTaTk MIH, ogpa3sy nicna 03HanoMMeHHs 3 iX 3MICTOM Ta HerawmHo, y HalKOPOTLLMIA CTPOK MPOTSroM AHS 3
MOMEHTY HacTaHHA nogii, iHdopmyBaTn BaHk npo:

BTpaTy/kpagdikky KapTkw/ii pekBiauTis abo iHWMX BUNagkax MOXIMBOrO HeCaHKLiOHOBaHOro BukopucTaHHs KapTku Ta/abo i
PEKBI3UTIB;

HecaHkuioHoBaHi KnieHtom/ epxarenem KapTku MNnatixHi onepauii;

npo MOXINMBE OTPUMaHHS TpeTiMm ocobamu peksisuTiB KapTkm abo iHwWoi iHbopmauii, ska aae 3mory iHiuitoBatn MnatikHi
onepawii;

npo A3BiHKM/SMS—noBigomneHHs Big TpeTix ocib LWoao HamaraHHA oTpuMaTth iHopMaLilo, sika gae 3mory iHiditoBatuy [NnaTikHi
onepauii, Ta BUMHUTK HeBigknagHi aii ans 3ynuHenHs (6nokysaHHs) aii KapTku i 6nokyBaHHa Cuctemn «IHTEpHET -6aHKiHr».
CTopoHM norogxyoTbes, Wo HepgoTpumaHHs Knientom/ [Oepxatenem Kaptkm nepepbayenHnx uum nyHktom [dorosopy
3000B’si3aHb BBaXaeTbCA Aiamn (Y1 0e3fdisnbHICTIO), WO NpU3BOASTL OO0 HECaHKLioHOBaHOro BukopuctaHHs Kaptku, MMIH,
pekBi3uTiB KapTku abo iHWoi iHdopmauii, sika gae 3mory iHiyitoBatu MNMnaTtikHi onepadii i BignoBiganbHICTe B TakoMy BuUnagky
Hece KnieHT.

KapTkm HapatoTbea KnieHnty Ta/abo 1oro [losipenin ocobi (kpiMm BipTyanbHux KapTok) y TuM4acoBe KOPUCTYBaHHS Ha yMOBaXx
Doroeopy. MNpaBo BnacHocTi Ha KapTky 3anuvwaeTbcst y baHka. KapTku, wo Bubynu 3 posnopsigxeHHs KnieHta (BHacnigok
Btpatu/ kpapixkn KapTku, npyu kopucTyBaHHi GaHkoMaTtom abo mnaTikHMM TepMiHanom/ MPUCTPOEM TOLLO), HEe3amnexHo BiA
npuynHKn BUGYTTA KapTkn 3 posnopsimkeHHs KnieHTa nignaraioTb yTunisauii BignoBigHo Ao BHYTpILWHIX npouenyp BaHky npm ix
HaaXOOKeHHi (NoBepHeHHI) Ao BaHky.

TepMiH Aii KapTkn BkasaHO Ha NuLbOBI CTOPOHI y ¢dopmati MM/PP (MM - ABi undpyu nopsakoBoro Homepy Mmicsaus, PP - aoBi
ocTaHHi uudpu poky). TepmiH gii Kaptkn nouvHae nepebir 3 gHst emicii (Bunycky/ MepeBunycky) KapTku i npunuHsieTbcs B
OCTaHHii OeHb MicsLs, 3a3Ha4YeHoro Ha nuuboBi cTOpoHi KapTku. [lMpunuHenHs Aii KapTku Takox BiabyBaeTbcs npw i
aHyJTHOBaHHI (3akpuTTi), B TOMY 4nchi y pasi cnnmey 60 AeHHOro CTPOKY, BiABeAeHOro Ha akTueauito KapTku, wo obnikoByeTbCs
3 paTtu i 3amMoBneHHA 3 focTaBkow KrieHTy, Ta y BUNaaKy BUMHWKHEHHS iHWWX obcTasuH, nepenbadennx [Jorosopom Ta/abo
npasunamm MIC. 3abopoHseTbca BUMKOpUCTaHHA KapTku Ta i pekBisuTiB nicns nMpunuHeHHs CTpoky i aii. BaHk noeigomnsie
Knienta/ Oepxatena KapTku npo 3akiH4eHHs TepmiHy Aii noro Kaptku He nisHiwe Hix 3a 10 (aecATb) KaneHgapHux AHiB Ao
3aKiH4YeHHs CTpOKy i Aii 6yab-akMM i3 AocTynHMX Ans BbaHky 3acobiB: NOLWTOK, €NeKTPOHHOK MOLTO, Yepe3 AucTaHuiHi
KaHanu obcnyroByBaHHsi Towwo, 3 iHdopMyBaHHAM KnienTta/ Jepxartenst KapTku npo Te, WO BiH Mae npaBo 3akputu KapTkosui
paxyHOK y BWMNagKy BiACYTHOCTI iHWMX Aitodmnx KapTok Ao uboro KapTkoBoro paxyHky abo mpoaoBXyBaTu KOpWUCTyBaTUCA
nocnyramm baHky 3 BukopucTaHHa KapTku, B pasi ii [lepeBunycky, 3i cnnaTol BuMHaropoau BignosiaHo o [orosopy, Ailoumnx
Tapvaois.

BrnacHuk paxyHky MoXe iHiLilOBaTK eMiCilo 4OOAaTKOBUX KapTOK ANS 34IMCHEHHsT onepalii 3a KapTkoBMM paxyHKOM siK Ha CBOE
iM'sl, Tak i Ha iM's [oBipeHoi ocobu (kpim BipTyaneHoi KapTku), wnsxom odopmreHHss B obcryroBytodomy BigaineHHi BaHky
3asBU, 3a BCTaHoOBMNeHow BaHkom dopmoto, abo yepes OucTaHuiliHi kKaHann o6CnyroByBaHHSA. Y BUNaaKy HagaHHSA BACHUKOM
paxyHKy AopyyeHHs [oBipeHin ocobi Ha niactaBi OOBIPEHOCTi, 3acBiAYEHOI B YCTAHOBEHOMY 3aKOHOAABCTBOM MOPSIAKY,
po3nopsaaXaTucs paxyHKoOM 3 MpaBoM OTPUMaHHS 00AAaTKOBOI KapTKW, HAsBHICTb TaKOl AOBIPEHOCTI NpupiBHIOETLCA CTopoHamm
[0 iHiLitoBaHHSA BNACHUKOM paxyHKY BUMYCKY 0OAATKOBOI KapTky Ha iM'a [loipeHoi ocobu. Mpu ubomy, CTOPOHM po3yMitoTb, LLO
HaneXxHUM MigTBEPAXXEHHSIM HafaHHS BracHWKOM paxyHKy [loBipeHii ocobi npaBa 3piicHeHHs1 onepauin 3a KapTkoBum
paxyHKOM i3 BMKOPUCTaHHSIM [04AaTKOBOI KapTKM Ta Ha OTPUMaHHS [40OAaTKOBOI KapTKM € $K BiAnoBigHa 3asiBa BracHUKa
paxyHKy, 3a BCTaHOBreHow BbaHkoM ¢opMolo, Tak i AOBIpEHICTb, BMAaHa BMAacHMKOM paxyHKy Ha iMm's [JoBipeHoi ocobu 3
npaBoM PO3MNOpAAXeHHsT KapTKOBMM paxyHKOM i OTpumaHHS KapTku (404aTkoBOi KapTku), 3acsigyeHa B yCTaHOBNEHOMY
3aKOHOOABCTBOM MopsaKy, 6e3 HeoOXigHOCTI HagaHHA BracHWMKOM paxyHKy/[doBipeHoio ocobot [oaaTKoBMX MiATBEpOXEHb
npaBa [loBipeHOi 0cobu Ha OTpPMMaHHSA [00OATKOBOI KapTKW. IHiuitoBaHHAM Bunycky KapTkm Ha im'a [JoBipeHoi ocobu, KnieHT
Haginsge i NOBHOBaXEHHsIMM (Hagae npaBoO Taki ocobi) 3aincHioBaTy onepadii 3a KapTkoBum paxyHKOM (po3nopsioxaTuca
KOLUTamM) i3 BUKOPUCTaHHAM BuNyLLEHOI/ nepeBunyLLeHoi Ha ii iM's KapTku i iHiditoBatn MNepeBunyck Kaptu Ha cBoe iM's (iM'a
[JosipeHoi ocobu), akwo KnieHtom He ByAe iHiliioBaHe 3BepHeHHs 00 6aHKy npo 3ynuHeHHs (6noKyBaHHA) Aii KapTKku Ha iM’a
[JosipeHoi ocobu. Emicisi (Bunyck) goaatkoBoi kapTkm 4o KapTkoBoro paxyHky KnieHTa 34iiCHIOETLCS BUKITHOYHO 32 BiAMOBiAHUM
piwweHHsaM bBaHky. Bupgava pgopaTkoBMx KapToK BigOyBaeTbCst BUKIIOMHO Micnsi onnatu BuHaropogu baHky, sKwio Taka
nepeabayerHa Joroesopom, Tapudamu. BignosiganbHicTb nepen baHkoM 3a BMKOPUCTaHHS 4OAATKOBMX KapTOK, Y BiAMOBIAHOCTI
00 BCTaHOBIEHMX YMOB Ta BMMOP 3aKOHOOABCTBA, HECE BMNACHWK paxyHKy. BmacHuk paxyHKy Takox npuiimae Ha cebe BCi
PU3VKK, L0 MOXYTb BUHWMKHYTW NPU BUKOPUCTaHHI A04aTKOBMX KapToK [oBipeHMn ocobamu.

BaHk mae npaBo nepepatn Kaptky (kpim BipTyanbHoi KapTtku), emitoBaHy Ha iM'a KnieHTa, npegctaBHuKy KnieHta 3a
OOBIPEHICTIO, Lo MOoCBigYeHa B yCTaHOBNEHOMY 3aKOHOA4ABCTBOM MOPsAKY. Y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
NpoBeAEHHS Onepaui 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHoi npeacTaBHUKY 3a JOBIPEHICTIO.

BrnacHuk paxyHKy MoOXe iHiLitoBaTK eMicito [00oOaTKoBOI KapTkuM (KpiM BipTyanbHOi KapTku) cBoid MamnonitHin Ta/ abo
HEMOBHONMITHI OUTUHI, YCWHOBMEHIW AUTUHI abo nigoniyHomy. [pu UbOMy Bci onepauii, 3giicHeHi ManoniTHbot Ta/ abo
HEMOBHOIMITHLOK 0COBO0I 3a JOMOMOroK 4OAATKOBOI KAPTKM BBaXaKTbCS 34INCHEHMMM 3a 3rof0l0 BriacHMKa paxyHKy (6aTtbkis,
ycuHoBrnoBaya abo niknysanbHWKa) Ta i3 goaepxaHHam sumor cT. 31, 32 LiueinbHoro kogekcy YkpaiHu.

BuikopuctaHHa KapTku 3a OoBipeHicTio He gonyckaeTbes. [losipeHa ocoba Moxe BUKOpPUCTOBYBaTK nuwie KapTky emiToBaHy Ha
ii im’'a. BnacHuK paxyHKy Moxe BUKOpUCTOBYBaTu KapTky, emiToBaHy Ha MOro iM'sl.

[nsa MNepesunycky KapTkun Ao 3akiHYeHHs ii TepMiHy Aii, B TOMy 4vcni npu nowkomxkeHHi KapTku, KnieHT mMoxe iHilitoBaTtu emicito
KapTkm Ha ymoBax, wWo nepenbadeni [OoroBopom, nopasluv [o BigaineHHa Bbadky, B gkomy obcnyroByeTbcs KapTkoBuii
paxyHOK, MUCbMOBY 3asBy abo 3BepHyBlUMCb [0 baHKky uepes [ucTaHuiiHi kaHanu obcnyroByBaHHSA. BaHk 3pivicHioe
Mepesunnyck Kaptku nicna cnnatv KnieHtom BuHaropogwm 3rigHo 3 [lorosopom, Tapudamm.

MepeBunyck KapTok (3a BuHATKOM [MepeBunycky KapTku y 3B'A3ky 3 i MOLIKOAKEHHsIM, 32 yMOBW ii NOBEPHEHHS B BaHk)
3OIACHIOETBCA nuwe 3a piweHHsm baHky 3a ymoBu goTpumanHsa KnieHtom ymoB uUboro [loroBopy Ta HasiBHOCTi KOLWITIB Ha
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KapTkoBoMy paxyHKy Ans onnatu nocnyr baxky 3srigHo 3 Jorosopom, Tapudamu. BaHk mMae npaso Ha CBill po3cya 34iNCHUTU
Mepesunyck KapTku y 3B'A3Ky 3 3aKiH4E€HHAM TepMiHy ii Aii, B TOMy YMCNi HE OYiKyOYM TEPMiHy 3akiH4eHHs ii Aii, i npy ubomy,
KnieHT He 3BiNbHAETBHCA Big ONnaTu BUHaAropoau 3a Hagadi nocnyru 3rigHo 3 [Jorosopom, Tapudamn. Y BUNagKy He 30iNCHEHHS
BaHkom [Mepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHAM TepMiHy ii gii, KnieHT moxe iHiuitoBatn emicito KapTku 3rigHo ymoB,
nepenbayennx n. 2.7. Pozginy Il uboro [Jorosopy.

BaHk mae npaBo BigmoBuTW y BuAaadi, MNepesunycky KapTkum 6e3 nosicHeHHs npuuuH. BaHk mMae npaBo BiAMOBWTW Yy Buaadi,
Mepesunycky KapTku y BignosigHOCTi A0 3akoHodascTBa YkpaiHn Ta npaswun MIC, a Takox y pasi HagaHHA HEAOCTOBIPHUX
BiIOMOCTEN, HECTIKoro iHAaHCOBOro CTaHy abo HasiBHOCTI iHWMX 0OCTaBWH, SIKi MOXYTb BMIVHYTU Ha MIAaTOCMNPOMOXHICTb
KnieHTa.

BaHk He Hece BigNoOBiAANbHICTE 3@ HEBYACHE OTpMMaHHA Ta/abo akTuBauito nepesunyeHoi Kaptku y Banky. 3amoBneHi, ane
He oTpumaHi KapTku, y Tomy Yncni nepesunyLLeHi, 36epiratoTecst y BaHky He GinbLue 3 (Tpbox) MicsiliB, nicns Yoro MoXxyTb 6yTu
3HWLLEHi, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHo), 6e3 noBepHeHHA KnieHTy BuHaropoam 3a ii emicito (Mepesmnyck).
Mpn nepesunycky KapTku i3 3amoBneHHaM ii goctaBku KnieHTy, aktusauia KapTtkm Ta otpumanHs MNIH-kogy Ao Hei moxe 6yTu
3pincHeHa KnieHtom yepe3 MobinbHWM 3actocyHok MNMYMB.

KapTkn MuTTEBOrO BUNYCKY Ta BipTyanbHi KapTku MepeBunycky He nignsaratoThb.

BaHk mae npaso Bunyuutn abo 3ynuHutn (6nokysaTtun) gito KapTku, a TakoX OOMEXMTUM BUKOPUCTaHHSA 3apeecTpoBaHWX B
Mo6inbHomMy nnaTikHoMmy popatky KapTok, npu HasBHOCTI oOCTaBWH, SKi cBigYaTb MpPO HecaHKLioHOBaHe/ HernpaBOMipHe
BMKopuCTaHHst KapTku abo ii pekBisutiB abo npu BUHUKHEHHI y bBaHKy nigo3pu Wwoao iMOBIPHOI 3arpo3v HEe3aKOHHOro
BMKOpUCTaHHs KapTku abo i pekBisuTiB.

BaHk mae npaBo aHyntoBaTtu KapTky Ta/abo 3ynunutu (6nokyBatn) gito Kaptkm 3a 3assoto Knienta/ Oepxartenst Kaptku, B Tomy
yucni y pasi Btpatw/ kpagikkm KapTkm, a TakoX B iHWMX Bunagkax, nepepbadeHux 3akoHogaBcTBoM, npasunamu MIIC,
[Jorosopom.

Knient/ OepxaTtens KapTku mae npaBo aHyntoBatu (3akputu) Kaptky y mobinbHoMmy 3acTocyHky MYMB (3a HassiBHOCTi TEXHIYHOI
MOXITMBOCTI), @ TakoX Mae npaBo iHiditoBaTn 3ynuHeHHs (6nokyeaHHs) Aii KapTtok, emiToBaHux Ao KapTKoBOro paxyHky
LUNSAXOM 3BEPHEHHS A0 BiadineHHs BaHky ocobucto abo cnocobamu, BkazaHumu y n. 2.19 Posginy 1l Jorosopy.

Y Bunagky Brtpatu/kpagixku KapTkw/ii pekBiauTiB abo iHWMX BUNagkax MOXMIMBOrO HECaHKLiOHOBAHOro BUKOPUCTaHHSA KapTku
Ta/abo ii pekBisuTiB (B TOMY umcni Byab-akoi iHdopmauii woao Kaptkm abo noprtatmBHoro npuctpoto/ TexHiYHOro 3acoby i3
BCTaHoBMNeHMM MoGinbHUM NnaTikHUM 4oOaTKOM B SIKOMY 3apeecTpoBaHo KapTky), NpoBeaeHHst HecaHKuioHoBaHMX KnieHTom/
Oepxatenem KapTtku onepauin 3a KapTtkoBum paxyHkom, KnieHt/ Oepxartens KapTkm 3060B'A3aHuiA HeramHo, a came B
HaNKOPOTLUMIA CTPOK MPOTAroM [AHsl, B sIKUIA 3aiicHioBanucsa (BigOyBanucs) BignosigHi Aii (noaii), 3giicHuTn 3ynuHEHHs
(6nokyBaHHs) Aii KapTku Lwnsaxom:

a) 3BepHeHHs1 Ao LleHTpy ob6cnyroByBaHHA KnieHTiB (npautoe uinogoboso, Homepu TenedoHiB BKkasaHi B TepMiHi «LleHTp
obcnyrosyBaHHsa KnieHTiB» Ta Ha CanTi banky), abo

6) HagcunanHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTa (3a yMoBu kopucTyBaHHA KnieHTom nocnyroto «SMS -6aHKiHr»)
Ha Homep 4682 3i 3MiCTOM:

- BLOCK ab6o BJ1OK - ons 6nokyBaHHs BCix KapTok;

- BLOCK ab6o BJ10OK i3 3a3Ha4eHHAM OCTaHHIX 4YOTMPbOX Lmdp Homepy KapTku - ana 6nokyBaHHA nesHoi KapTtku, abo

B) 06paHHA B MObinbHOMY 3acTocyHky MYMB onuii «3abnokyBaTu KapTKy» (3a HasABHOCTi TEXHIYHOI MOXITMBOCTI).

BaHk He Hece BignosiganbHocTi 3a [NnaTikHi onepauii, iHiyiioBaHi 3a gonomorowo KapTkm abo 3AiiCHEHHI 3a A0MnoMOoroto
MoGinbHoro nnatikHoro godatky, 4o 3ynuHeHHst (bnokyBaHHs) Aii KapTkn abo o6MeXeHHs BUKOPUCTaHHS 3apeecTpoBaHMX B
Mob6inbHoMy nnaTikHOMy AopaTky KapTok, a Takox y pasi po3bnokyBaHHs gii Kaptku Knientom. CTopoHu norogunuce, Lo B
pasi nigknioveHHss KnieHta po nocnyrm  «SMS-6aHkiHry, HecaHKLiOHOBaHe BMKOPUCTaHHs KapTku, npoBeadeHHs
HecaHkuioHoBaHUx KnieHtom/ Oepxatenem KapTku onepauinn 3a KapTKOBMM paxyHKOM BBaXkaeTbCsl BusiBNeHWM KnieHTom
Biapasy nicnsa HanpaeneHHss BaHkom SMS npo 3a4ificHeHHs Takoi onepadii Ha Homep MobinbHoro TenedoHy KnieHta.
3ynuHeHHs1 (6nokyBaHHA) Aii KapTkn abo 0OMeXeHHs1 BMKOPUCTaHHS 3apeecTpoBaHuMx B MoGinbHOMY nnaTtikHOMY goaatky
KapTok Moxe BinbyBaTucsi 3a ycHuMm 3BepHeHHsm Knienta/ Oepxatenst Kaptku go LIOK 3a ymoBM npoBefeHHst ycnillHOf
aBTeHTudikauii Knienta/ Oepxatens Kaptku. Akwo Knient/ OJepxarens KapTku He Moxe NponTu aBTeHTUdikadito (3 6yab -skmx
npuynH), BaHk He 3aicHioe 3ynuHeHHsA (6nokyBaHHs) Aii KapTku Ta Moxe 3anponoHyBaTh 34IMCHUTK iHLWi cnocobun 3ynuHEHHS
(6nokyBanHsa) aii KapTkn, BkasaHi B n. 2.19 Posginy Il Jorosopy, abo 3BepHyTucsa A0 BigaineHHa baHky ans 3ynuHeHHs
(6nokyBaHHs) ii aii Ta nogaHHa KnieHTOM 3asiBM NpO OCKap)XKeHHS1 HECAHKLLIOHOBaHOI TpaH3akLii.

®akT oTpumaHHa BaHkom 3asBu Big KnieHTa Ha ockapXeHHs TpaH3akuii He no3basnse Moro npasa 3BEpPHYTUCS i3 Bi4NOBIAHO
3as1BOK0 1O NPAaBOOXOPOHHNX OpraHiB.

BaHk Mae npaBo BigHoBWUTU fito KapTku (aktvByBatu KapTky), Aito skoi 6yno 3ynuHeHo (6nokoBaHo) 3 iHiuiaTneBn baHky, abo
MOHOBUTW MOXITUBICTb BUKOPUCTaHHS 3apeecTpoBaHunx B MobGinbHOMY nnatikHoMy gopatky KapTok y pasi ycyHeHHs o6cTaBuH,
Wo cTanu nigctaBow Ans Takoro 3ynuHeHHs (6nokyBaHHsi) abo obmMexeHHs. BigHoBneHHs gii KapTku (aktuByBaHHa KapTtku),
AKWo 3ynuHeHHs (6nokyBaHHA) Aii KapTku iHidinoaHo KnieHtom/ Oepxatenem KapTku, 34iNMCHIOETBCA BUKMIOYHO Ha MiacCTaBi
nucbmoBoi 3asBu Knienta/ Oepxatens KapTku, kpim Bunagkis 3ynmHeHHs (6nokyBaHnHs) gii KapTkun yepes Cuctemy «lHTepHeT-
GaHKiHr» Ta HWKWX BUNaAKIB, BU3HAYEHUX Y BHYTPILLHIX AOKYMeHTax baHky.

Butpatn, nos'asaHi i3 3giicHeHHam 3ynuHeHHst (6rokyBaHHA) Aii KapTku a Takox no BigHOBMEHH Aii KapTku (akTvByBaHHIO
KapTku) Hece KnieHT.

Yknapatouun Jorosip, KnieHT 6e33acTepexHo nigTBepaXye CBOK 3roay 3i BciMa ymoBamu 3ynuHeHHs (6nokyBaHHS) gii KapTku
BCTaAHOBMEHNMM YMOBaMu [JOroBopy, BU3HAE iX SK 34iIACHEHI 3 A10ro 3arogu.

Ons 3abe3neyeHHs nig 4ac kopucTyBaHHs KapTkoto 6e3nekn, HeoOxigHO [oTpumyBaTMcs yMOB [JOroBopy a Takox
pekoMeHO0BaHNX 3axoAiB 6e3nekun, K BUKNaAEeHVX Y MOMOXEHHAX akTiB LUBINbHOrO 3aKOHOA4ABCTBA, HOPMAaTUBHO-NMPaBOBUX
akTiB HauioHanbHoro 6aHky YkpaiHu, Tak i poamiweHnx Ha Cawnti baHky, Ha 6aHKkomarti (Ha MoHiTopi 6aHKomaTy) ToLo.

B Tomy uucni Knient/ Jepxxatens KapTkn 30608’a3aHwiA:

nepekoHaTUCb y TOMy, WO Ha O6aHkomaTi abo iHWOMYy NpUCTPOi ANS BuAaadi roviBKW, NPUAMaHHA KapTkW, B TOMYy 4uCIi Ha
knasiaTtypi, BiACyTHi OyAb-siki 3amBi NpUCTPOI, BIACYTHI Bigeokamepu TOWO. Y BMNAAKY BUHWKHEHHHA TEeXHiYHMX 360iB  npwu
KopucTyBaHHi 6aHkomaToM (He Bupava 3aMOBNEHOI CyMU roTiBkM / He noBepHeHHs KapTkm Towo), Knient/ OepxaTtenb KapTku
3000B’A3aHU He Bigxopauun Big GaHkomaty 3aTtenedoHyBaTu Ao LleHTpy oGcnyroByBaHHsS KMiEHTIB | BUKOHYBaTU BKa3iBKM
oneparopa LIOK;

34iNCHIOBaTM nnaTtexi B Mepexi IHTepHET 3 BUKOPUCTAHHAM PEKBI3UTIB KapTKy BMKIOYHO 3@ AOMOMOroH MOPTaTUBHUX
npuctpoid abo TexHi4HMX 3acobiB, Ha SKUX BCTAHOBMEHE MNiLEH3IHE MporpamHe 3abe3neyeHHsi, B TOMy 4ucri onepadiiHa

" MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 26.08.2025



2.26.
2.26.1.

2.26.2.

2.26.3.

2.26.4.

2.26.5.

2.26.6.

2.26.7.

2.26.8.

27

cucTema, aHTUBIpyCHe nporpamHe 3abe3neveHHs Ta Mixmepexesun ekpaH (Brandmauer, Firewall), cnigkyBatu 3a cBoe4acHUM
OHOBJIIEHHSAM MNporpaMHoro 3abesneyeHHs, aHTUBIpyCHUX 6a3 Ta MpoBOAUTM MepioaMyHE CKaHyBaHHA BMACHOr0 TEXHIYHOro
3acoby, SKUA BUKOPUCTOBYETLCA ANSA 34iMCHEHHs [naTikHMX onepauii, Ha HasiBHICTb LUKIANMBOro NporpaMHoro 3abeaneyeHHs.
Mpu ubomy, Knient/ Nepxatens KapTku npuimae Ha cebe pu3nku, Lo MOXYTb BUHUKHYTU Y 3B’A3KY 3 3apaXKEHHAM TeXHIYHOro
3acoby Bipycamu Ta iHLUMM LUKIANMBAM NporpaMHnM 3abe3neveHHsIM, BHACMIAOK AKUX TPETi 0cobu MOXYTb OTPUMATH PEKBI3UTH
KapTkun Ta 34iINCHATN HECaHKLiOHOBaHI TpaH3aKLii;

He BMKOPWCTOBYBATM AONSA 3AIMCHEHHS NnaTexiB B Mepexi IHTepHeT 3 BMKOPUCTaHHAM pekBi3vTiB KapTku: TexHivHi 3acobu
ny6niyHoro KopuctyBaHHs (iHTepHeT-kade Towlo); ny6nivHi mepexi 6e3gpoToBoro goctyny Ao IHTepHeT 3a TexHonoriero Wi-Fi
(y kacbe, napkax, rotTensix, TOproBux LLEeHTpax TOLLO);

He BMKOPWCTOBYBAaTW pekBi3uTM KapTku AN 34iMCHEeHHs nnaTexiB B Mepexi |HTepHeT Ha CyMHIBHUX/LlaxpawmCbKux camnTtax,
30KpemMa, ane He BUWKITIOYHO, Ha LlaxpanCbKUX cailTax, nepenik skMx pPo3MilleHun Ha canTi YKpaiHCcbkoi MbkOGaHKIiBCbKOI
Acouiauii Ynenis nnatixHux cuctem: http://ema.com.ua/;

He BiOKpVMBATU €neKkTPOHi MOBIAOMMEHHs Bi4 HEBIAOMMX BiANpPaBHWKIB, MNiQO3pini enekTPoHi MOBIAOMMEHHs, B T.4. dannu/
MOCUNAaHHA Ha CanTu y Mepexi IHTEpPHET, AKi MICTATLCA B TakMX NOBIAOMITEHHSIX;

y Bunagky Brpatu/kpagikku KapTkw/ii pekBi3uTiB abo iHWNX BMNAAKiB MOXIMBOrO HeCaHKLiOHOBaHOrO BMKOPUCTAHHA KapTku
Ta/abo ii pekBisuTiB (B TOMYy uwncni Oyab-akoi iHdopmauii wono KapTku), npoBegeHHs HecaHkuioHoBaHux KnieHTowm/
Oepxatenem KapTku onepauii 3a KapTkoBum paxyHKkoMm 3aiicHUTU 3ynuHeHHs (6rokyBaHHs) Aii KapTku B nopsigky i CTpok,
BCcTaHoBreHi n. 2.19 Pozginy |l Jorosopy.

CTopoHM noromxytoTbes, WO HegotTpumaHHa KnieHtom/ Oepxatenem KapTku nepegbaveHux uum nyHkTom [lorosopy
3000B’A3aHb BBaXAETbCS AiIMU 4M BEe3isNbHICTI0, HacnigkoM sikux Moxe OyTu HecaHKUioHOBaHe BMKOpuCTaHHst KapTkuw, ii
pekBi3uTiB abo iHLWOI iHbopMaLii, sika Aae 3mory iHiditoBaTy MNnaTikHi onepaduii.

OcobnuBocTi BUKOpucTaHHA MobGinbHMX NnaTiXkKHUMX AoaaTkKiB.

Ons 3pgiicHeHHs onepauin 3a KapTKOBMM paxyHKOM 3 BUKOPUCTaHHAM TexHonorii 6€34poToBOro BMCOKOYACTOTHOTO 3B'sI3KY
manoro pagiycy gii (NFC) abo B mepexi IHTepHeT Moxe 3acTocoByBaTtucb MobGinbHUIA NnaTikHUiA godaTtok, Ans voro KnieHt/
Oepxatenb KapTku nNoBMHEH 34iACHUTK peecTpauito KapTku WnsxoM BHeceHHs1 pekBi3uTiB KapTku go MobinbHoro nnatikHOro
JofaTky BiAMoOBIQHO OO MpaBWI BUKOPUCTaHHA BignoBigHoro MobinbHoro nnatikHoro gopatky. [lMicnsa 3pincHeHHss BaHkom
YCMILWHOI NepeBipkN PEKBI3NTIB 3apeecTpoBaHoi B MobGinbHOMYy nnaTikHOMy popatky KapTku Ta nigTBepaKeHHs1 peecTpauii
KapTkn B MobGinbHomy nnaTikHoMy goaaTtky hopMyeTbCs eNeKTPOHHE NpeAcTaBeHHs 4OAATKOBUX PekBiauTiB KapTku (Hagani
— «TokeHi3oeaHa Kapmka» abo « TokeH») Ta OpPiEHTOBHe BidyanbHe BigobpaxeHHs KapTku.

TokeHi3oBaHa KapTka MOXe BMKOPMUCTOBYBAaTUCH 3 METOH):

30iNCHEeHHA onnatu ToBapiB, pobiT abo nocnyr ToproBus B Mepexi IHTepHeT abo uepe3 nnaTikHi NPUCTPOI, OCHALLEHi
TexHonorieto NFC 3 BukopucTaHHaM MoGinbHOro nnatikHOro AodaTtky, 3 ypaxyBaHHAM TOro, WO onepauii 34iMCHIoTLCSA
BiAMOBIOHO A0 HanawTyBaHb MNOpTaTMBHOrO npucTpoo abo TexHiyHoro 3acoby KnieHta/ [epxatens KapTtku, Lwnsxom
nepeBsipkM BiAOWTKY nanbLs, BBEAEHHS naponto (rpadpiyHoro abo 4ncnosoro) Ta iHWUM LWNaxoM, nepeabadveHnm BignosigHUM
nopTaTMBHUM NpUCTpoem abo TexHiYHUM 3acobom;

nepernaay iHopmauii Npo nonepeaHi onepadii, 34iNCHeHi 3 BMKopucTaHHaM MobinbHOro nnartikHOro gogartky (garta, cyma
onepadii, HanmeHyBaHHsi ToproBusi), a TakoX iHcpopmauii Wwoao cratycy TokeHi3oBaHOI KapTku, SKWO uUe nepenbayveHo
TEeXHIYHUMKM MOXNMBOCTAMU MobGinbHoro nnartixHoro gogatky, 3 iHopmyBaHHAM KnieHta/ Oepxatens KapTku npo 3gilicHeHi
onepadii 3 BUkopnctaHHamM Mob6inbHOro nnaTikHOro Ao4aTKy BignoBigHO 40 yMOB Lboro [Jorosopy.

Ons 3pincHeHHss onnatu ToBapiB, pobiT abo nocnyr 3a AONOMOrow TOKEHI30BaHOI KapTW, 3 BUKOPUCTAHHSM MNaTiKHMX
npucTpoi, ocHaweHux TexHonorieto NFC, Knient/ Oepxatenb KapTtku, BubOpaBwu BignoBigHy TOKEHi30BaHy KapTKy B
Mo6GinbHOMy nnaTikHOMY A04aTKy MOBWHEH PO3MICTUTU MOPTATUBHWIA NPUCTPIN NopAa 3 6€3KOHTAKTHUM NNaTiKHUM NPUCTPOEM
ToproBusi Npy UbOMy 3LINCHUTM MiATBEPAXEHHS onnaTtu y cnocid, nepenbavyeHuii TEXHIMHUMU MOXITMBOCTSIMA NOPTaTUBHOIO
npucTpoto. [na 3giicHeHHs onnaty ToBapiB, pobiT abo nocnyr 3a gornomorol TOKeHI30BaHOI kapTh B Mepexi IHTepHeT, KnieHT/
Oepxatenb KapTkm mae obpatu BignosigHui croci6 onnatv Ha BeG-cawiti Toprosusi, ToKeHi3oBaHy KapTky Ta crigyBatu
IHCTPYKLisSIM Ha ekpaHi NopTaTMBHOIO NPUCTPOID abo TexHiYHoro 3acoby Ans 34iNCHEHHsT onnaTu.

Knient/ Oepxatenb KapTkw, yknagawoumn uewn [oroBip MigTBEpAXYeE CBOE PO3YMiHHA TOro, LUO MPOBEAEHHS ornepadii 3a
KapTkoBMM paxyHkOM 3 BUKOpUCTaHHAM Mob6inbHOro nnartikHoro paopaTtky ponyckaeTbcs baHkom nuwe 3a ymoBu
BUKOPUCTAHHS NiLeH3iHNX nporpamMHmMx 3acobiB Ta MobinbHMX nnaTikHUX gopaTkiB, a Takox Tuny KapTok npsiMo BU3HAYeHMX
BaHkom Ha CanTi baHky, Ta onepauii, 34iMICHEHI 3 BUKOPUCTaHHAM TOKEHI30BaHOI KapTKuM LUMNSIXOM NEPEBIPKM BiAOUTKY nanbLs,
BBEAEHHS napornto (rpadgivyHoro abo 4nMcnoBoro) Ta iHWUM WNaxoM, nepegdavyeHnmM BignoBiAHMM NOPTaATMBHUM NpUCTPoeM abo
TexHiYHUM 3acobom, i B TakoMy BWMagky BCi onepauii, 3A4iiCHEHI TakuM YMHOM, BBaXalTbCsl NpoBefeHuMu BesnocepenHbo
KnieHTom Ta He MOXyTb ByTn ockapxeHi sk HecaHKuioHoBaHi KnieHTom. Mepenik MobBinbHWX nnaTikHUX Ao[aTkie, BUSHAYEHUX
BaHkomM Ang MOXNMBOCTI BUKOPUCTaHHA TOKEHI30BaHOI KapTkuW, € BUYEPNHUM Ta 3a3HadveHun Ha Canti baHky 3a nocunaHHsm:
https://retail.pumb.ua/service.

BaHk He Hece BiQNOBIgANbHOCTI 3a MNaTikHi onepadii, 34iNCHeHi B MoGinbHMX MnaTikHUX AofdaTkax, WO He MPOMOHYTLCS
BaHkom, 3a KOpekTHiCTb poboTu mopTaTMBHOrO MpUCTpold Ta TexHiyHoro 3acoby KniewTta/ Oepxatens Kaptku, Mo6inbHoro
nnaTikHoro goaatky Ta Oyab-sikx Mocnyr (CepsiciB), siki NPOMOHYOTLCS TPETIMKU ocobamm (onepaTopamm MoBinNbLHOro 3B’s13Ky,
pPO3pO6GHMKaMN NPOrpaMHMX 3acobiB TOWO) nig Yac KopucTyBaHHA MoGinbHMM MnaTikHMM AodaTtkom Ta /abo mopTaTMBHUM
npuctpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopucTaHHsi TOKeHi30BaHOI kapTku nepenbavae enekTpoHHy nepepavy
ocobucToi iHhopmauii 3a gonomoroo 6e34pOTOBOI TEXHOMOTiT TPETbOI CTOPOHU, O HE MOXEe KOHTpontoBaTucs baHkom, Tomy
BaHk He rapaHTye KoH(igeHuinHiCTb i 6e3neky Takoi nepepadvi AaHux. KoHgigeHUiHiCTb Ta Ge3neka nepegadi gaHux
3abe3neyvyeTbCcs BiAMOBIQHO [0 YMOB BWMKOPUCTaHHS BignoBigHoro MoGinbHoro nnatikHoro gopatky. Mpu HeobGXigHOCTI
nepegadi gaHux, BusHadeHux y n. 8.8.1. Posginy | [ooroBopy, TpeTim ocobam B npoueci peecTpalii (3 MeTor peecTpauii)
Kaptkm B MobinbHoMy nnaTikHoMmy pfdopatky, badk posuiHioe gii KnieHta/ Oepxartens KapTku no peectpauii KapTtku B
Mob6inbHOMy nnaTtikHOMY goAaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegady.

Knient/ Oepxatenb KapTkn mae npaBo B Oyab-sKWil Yac BigMOBUTUCSA Bif, BUKOPUCTaHHA TOKEHI30BaHOI KapTku, BuaanveLLM i 3
Mo6inbHOro nnaTikHOro AoaaTky.

3ynuHeHHst (6nokyBaHHs) aii KapTkn abo aHyntoBaHHs (3akputTts) KapTkm BaHkom, npu3BoauTb 4O BigNOBIOHOMO 3yMNUHEHHS
(6nokyBaHHsa) aii abo aHymnoBaHHs BignoBigHUX TOKeHi30BaHWMX KapTok, 3apeecTpoBaHux Knientom/ Oepxartenem Kaptku y
Mo6inbHOMy nnaTikHoMy AoAaTKy.

Ons 3pincHeHHst onepalii 3a KapTkoBuM paxyHKOM i3 3acTtocyBaHHsiM MoGinbHoro nnatikHoro gopatky «Click to Pay» BaHk
3abesnevye peecTpauito Ha cepsici «Click to Pay» Bcix gitounx Kaptok, a Takox HOBMX KapTok B MOMEHT ix Bugadi KnieHTy
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Ta/abo akTmBauii. Takox KnieHt/ Oepxatens KapTkn moxe B 6yAb-SKUA MOMEHT CamMOCTIMHO 34iNCHUTM peecTpadito KapTkn B
Mo6inbHomy nnatikHomy gopatky «Click to Pay» wnsxom BHeceHHs pekBisuTiB KapTkun go Mob6inbHoro nnaTtikHOro gopartky
BiAMOBIigHO A0 npaBwun BuKopucTaHHA MobineHoro nnatikHoro gopatky. KnieHt/ Oepxatenb KapTkm mae npaBo B Oyab-sikui
yac BigMOBUTUCSA Bif BUKOPUCTaHHA TOKeHi3oBaHOI kapTku, BuaanmeLlum ii 3 MobinbHoro nnatikHoro gogatky «Click to Pay».

2.27. Knient/ Oepxatenb KapTkm 3060B’A3yeTbcsa BukopucToByBaT KapTkm BignoBigHO A0 BCTAaHOBMEHMX YMHHUM 3aKOHOOABCTBOM
npasun Ta npasun MIC, a Takox ymos [Jorosopy.

2.28. KnieHT ons oTpyMaHHs rpoLLIoBUX MnepekasiB Ha KapTkoBui paxyHok 3a Homepom mobinbHoro tenedgoHy abo ans oTpumaHHs
noBigomneHHs (3anuTy) Yepes cepeic Visa Request-to-Pay 3 nponoswuuieto 3giicHATM nepekas KOWTiB (y TOMy 4ucri, ane He
BUKITIOYHO ANSA NOBHOI abo YacTKOBOI onnaty ToBapiB abo nocnyr TpeTboi ocobu) 3 KapTKOBOro paxyHKy Ha KOPUCTb iHLUOT
ocobn moxe ckopuctatucb cepsicom MIMC Visa Alias ans cTBOpeHHs 3B'A3ky Mk KapTkoto Ta Homepom mMoGinbHoro
TenedoHy. [HiLiloBaHHA CTBOpPEHHs1 3B’'si3ky Mik KapTtkowo Ta Homepom mobGinbHoro TenedpoHy 3givicHioeTbest KnieHTom vy
MOGinbLHOMY 3acToCyHKy NMYMB 3a HasiBHOCTI TEXHIYHOI MOXnMBOCTI. [nga 3miHn Homepy mMobGinbHOro tenedoHy, 3B’a3aHOro ¢
KapTtkoto 3a gonomoroto cepaicy MINC Visa Alias, KnieHT camOCTiNHO iHILiloE CTBOPEHHSI HOBOrO 3B’3Ky MK KapTkol Ta HOBMM
Homepom mobinbHoro TenedoHy y MobinbHoMy 3acTocyHKy MYMB (3a HasgBHOCTI TEXHIYHOT MOXIMBOCTI).

2.29. [Ona OoTpMMaHHSA KOHCYNbTauii WoAo BUKOpUCTaHHA KapTku, a Takoxk npu HeobxigHocTi 3ynuHeHHsa (6rokyBaHHS) aii KapTkm
abo npu BUWHUKHEHHI HewTaTHux cwutyauin, Knient/ [OepxaTenb KapTkum MoOxe CKOpUCTaTUCH HACTYMHUMWU KOHTaKTHUMM
TenedoHamn LieHTpy obcnyroByBaHHA KnieHTiB BaHky: +38 (044) 290-7-290 pns A3BiHKIB Mo YKpaiHi Ta 3-3a KOpAoHy 3a
Tapudamu BignoBigHOrO onepatopa), a Takox 6e3nocepenHbO 3BepHYTWUCS Y BigaineHHs BaHky, B skomy Oyrno Bigkputo
KapTkoBuin paxyHok Ta BugaHo Kaptky.

YacTtuHa 3.
Mopsapok 3piNcHeHHA po3paxyHKiB Ta NNaTbhKHUX onepauin

3.1 BbaHk mae npaBo Hagasatu KnieHTy Ans iHiuiloBaHHS nnaTikHMx Ta/abo iHWKX onepauin nnaTikHi iHCTPYMeHTn B Byab-sKin
dopmi, Ha Oyab-Akomy Hocii, wo gae 3mory 36epiratu iHdopmauito, NOTpiOHY ANS iHiuitoBaHHA nnaTikHoi onepauii. Bug
NNaTiKHOro iHCTPYMEHTY MpU LIbOMY BM3HA4YaeTbCs 3rigHO 3 3aKOHOO4ABCTBOM B 3amneXHOCTI Big oOpaHoi KnieHTom nmnaTikHOI
onepalii, 30kpemMa e MOXyTb OyTu: npsamui gebeT; KpeauToBUI TpaHCep; eneKTPOHHI NNaTikHi 3acobu, a TakoxX iHWi Buan
NNaTiKHUX IHCTPYMEHTIB, siki Mae npaBo BM3Ha4YaTu HauioHanbHWi GaHK YkpaiHu.

3.2. MnatixHi onepauii NpoBoAATLCS B roTiBKOBIA Ta 6e3roTiBkoBii cdhopmax BigMoBiAHO A0 3akoHogaBcTBa YKpaiHM Ta npaBun
BignosigHoi MINC, B ToMy 4ncni 3 ypaxyBaHHAM HaCTYMHOro:

3.2.1. T[lpwu 3pincHeHHi BuaaTkoBoi natikHOI onepauii 3 BukopucTaHHAM KapTku Ta/abo i pekBisuTiB Ha KapTKoBOMYy paxyHKy Ha
cTpok Ao 30 kaneHgapHux AOHIB GrOKylOTbCA: CyMa BuaaTkoBol [naTikHOI onepauii y posmipi BignosigHO Ao iHdopmauii,
otpumaHoi BbaHkom Big MIC/iHworo yvacHuka MIMC Ta cyma kowmicii BaHky, 6esnocepeqHbO MOB’A3aHOI 3 BWAATKOBOIO
MnaTtixHo onepauieto, y po3mipi BignosigHo [o TapudiB (3a HasBHOCTI). [naTtikHWM niMiT Ha KapTkoBOMy paxyHKy
3MEHLIYETbCA Ha CyMy BOKyBaHHSI.

3.2.2. CnucaHHa cymu BugaTtkoBoi lNnaTixHoi onepadii Ta cymn komicii baHky, 6e3nocepegHbL0 NoB’a3aHoi 3 BMAATKOBOW lMnaTikHO
onepauieto, 3 KapTtkoBoro paxyHky KnieHTa 3gilicHoeTbca nicnst oTpumanHa Badnkom Big MIMC/iHworo y4yacHuka MIIC
iHdbopmaLlii Npo HeobXiaHICTL cnucaHHA cymu BuaaTtkoBoi [naTikHOi onepauii Ta iHdopMaLii Npo cyMy [0 CNMCaHHSA 3a Tako
BuaatkoBoto lNMnaTixHol onepadieto. BpaxoBytoun ocobnueocTi dyHkuUioHyBaHHS MIIC, cyma BupaTkoBoi lNnatikHoi onepauii,
3abnokoBaHa Ha KapTkoBOMYy paxyHKy, MOXe BiApi3HATWUCb BiA cymu BMAaTKoBoi [naTtikHoI onepadii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMYy YuCRi, ane He BUKIOYHO, Y 3B'AI3KY 3: BUHUKHEHHAM KypcoBoi pisHuui (n. 3.8 Posginy Il uboro Jorosopy);
BMKopucTaHHsM TexHororii MINC DCC (n. 3.19 Posginy Il uboro [doroBopy)), a Takox He cniBnagatv y yaci 6nokyBaHHs Ta
cnucaHHa KowTiB. baHk He Hece BignoBiganbHOCTI Ta He BigwkogoBye KnieHTy pisHMUO Mk 3abrokoBaHOW Ta CnUcaHow
cymamu 3a [natixHolo onepauieto.

3.2.3. B pasi HeoTpuMaHHa BaHkom Big MIC/iHworo yvacHuka MIC iHdopmauii npo HeobXxigHICTb cnucaHHs KowTiB 3 KapTkosoro
paxyHKy 3a BignoBigHOW BuaaTkoBow [MnaTikHOW onepauieto, Ha 3AIMCHEHHS SKOI KOWTW Ha KapTkoBoMy paxyHKy Oynu
3abnokoBaHi, npotarom 30 KaneHgapHUX OHIB 3 4aTW iHiLilOBaHHA NpOBEAEHHS BMAATKOBOI [naTikHOI onepauii, KOWTK Ha
KapTkoBoMmy paxyHKy po3bnokoBytoTbcs. Akwo 30-n AeHb npunagae Ha BUXiOHWA, HepoOo4min abo CBATKOBWUI [AEHb, KOLITU
pO36MOKYOTECS HACTYMHOrO 3a TakUM BUXiOHWM, Hepobouum abo cBATkoBUM gHeM pobodoro aHA. MposegeHHs lMnaTikHoi
onepadii He mMoxe ByTu ckacoBaHe OKpiM BUMaAKiB, BCTAHOBMEHWX UuM [oroBopom (30Kkpema, ane He BUKIYHO n. 4.2.12
Posginy | uboro Jorosopy) Ta AilouMm 3akoHogaBcTBOM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha KapTKoBOMy paxyHKy 3a
BuaaTtkosoto lNMnaTikHo onepadieto, He Moxe ByTn po3brokoBaHa LOCTPOKOBO / 4O MOMEHTY oTpuMaHHa BaHkom iHdopmauii
Bin MIC/iHworo yyacHuka MIC npo HeobxigHiCTb cnucaHHA kowTiB 3 KapTkoBoro paxyHKy 3a BianoBigHOK BMOATKOBOI
MnaTixHo onepaLieto abo Npo po36roKyBaHHSA KOLUTIB.

3.2.4. Tpwu 3pgiiicHeHHi [MnaTikHux onepauin 3 BuKopucTaHHaM KapTku Ta/abo i pekBi3auTiB, BaHkOM, 3 ypaxyBaHHAM pU3VK-
OPIEHTOBHOTO MiAXOAY MOXe 3acTocoByBatucA TexHomoria 3-D Secure (3a ymOBM 3acTocyBaHHa Li€i TexHonorii
€KBaNPMHIroBOKD YCTAHOBOW, WO Hajae BigMoBigHy nocnyry Toprosuto), npu skin Ansa 3aBeplleHHs [MnaTikHOI onepauii 3
BMKOpUCTaHHsaM KapTku Ta/abo i peksisuTi, KnieHTy moxe 6yTy 3anponoHOBaHO 3AIMCHUTU OAHE 3 HACTYMHOro:

- BBECTU OpWriHaNbHWA YUCITOBMA Maponb, WO HagxoouTb Ha Homep mobGinbHoro TenedoHy KnieHta y surnggi SMS-
MOBiAOMJIEHHS;

- 30iMCHUTN nepeBipKy 6GIOMETPUYHMX [aHUX 3a [OMOMOrOK CKaHyBaHHSA BiAOWTKY nanbls, po3nisHaBaHHA obnuyus 3
BUKOPUCTaHHAM MOPTATMBHOIO MPUCTPOI0 B MOOINbHOMY 3acTocyHky MYMB. | B Takomy Bunagky Bci onepauii, NigTBepoKeHi
TakvuM YMHOM, BBaXaloTbCHA npoBefeHnMu 6GesnocepenHbo KnieHTOM Ta He MOXYTb OYTWM OCKapXeHi SIKk HeCaHKLiOHOBaHi
KnieHTom.

B peskux Bunagkax (NOBTOPHI nepekasn, nepekasn, 3a SKMMKW paHille 3acTOCOBYBanuCb BULLEHaBedeHi MeToau
nigTBepaXeHHs Towo) TexHonoria 3-D  Secure mMoxe He nepegbavatu  3acTOCYBaHHSA  BUMLLE3a3HAYEHMX METOAIB
niaTBepOKeHHA ANSA 3aBeplueHHs MnaTikHOI onepadii, i B TakoMy pasi 3aBepLueHHs NnaTtixHoi onepauii 3gifcHioeTbea baHkom
nicns HatuckaHHa KnieHtom «Cnnatutny/ «Minteepaxyto»/ «Oani» ToLwo.
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BaHk BUKOHY€e nnaTikHi onepauii 3@ KapTKoBMM paxyHKOM 3a yMOBW Bi4CYTHOCTI NiAcTaB ANs BiGMOBW B NPOBEAEHHI BantoTHOI
onepadii, WO CaMOCTIHO BCTaHOBMIOWTLCA BaHKOM B Mexax BXWUTTS 3axOAiB, BCTAHOBMEHWX BaHKkom Ha BnacHui poscyn 3
ypaxyBaHHsIM pU3NK-OPIEHTOBAHOrO Niaxoay i cnpsiMoBaHMX Ha 3abe3neyeHHs JOTPMMaHHS BartoTHOrO 3aKOHO4aBCTBa.
MakcumanbHUin CTPOK BMKOHAHHS MNaTiKHMX Ta iHWWX onepauin, AKi 34IMCHI0ITBCA 3 BUKOPUCTaHHAM KapTku ctaHoBuTb 90
(oeB'sHOCTO) AOHIB.

3 mMeToto 3anobiraHHs BUHUKHEHHSI HecaHKLioHoBaHOro osepapadTy 3a onepauisimu:

BMOadi roTiBKM, siKi 34iMCHeHi He 4epe3 GaHkoMaTtW, MnaTikHi TepmiHanw, iHWi nnatikHi npuctpoi BaHky, Ha KapTkoBomy
paxyHKy GnokyeTbCca cyma B po3mipi komicii BignosigHo go Tapudis. Akwo Takui 6aHkomaTt, nnaTikHUiA TepMiHan, iHLWWRA
NNaTikKHUA NPUCTPIN Hanexutb 6aHky-napTHepy, BaHk nNpoBoauTb Po36NOKYBaHHS HaANULLKOBO 3a6roKoBaHOi CymMy B pO3Mipi
KOMICii y 4€eHb HaOXOOXKEHHS CYMM BiALLKOAQYBAHHS [0 CNUCaHHS, KpiM cyMu B po3mipi KoMmicii, ska nepegbaveHa Tapudamu;

y BarnoTi, 9Ka BiApi3HAETbCSA Big, BantoTn KapTkoBoro paxyHky, Ha KapTkoBoMy paxyHKy [OAaTKOBO B6110Ky€ETbCS Cyma y po3Mipi
WO BM3Ha4YaeTbCcA baHkoM Ha BnacHwWn poscyn. IHdopmaLiio Npo CyMmy rpoLIoBUX KOLUTIB, WO AoaatkoBo Oyna 3abnokoBaHa
BaHkom 3rigHO yMOB LbOro NyHKTY MOXKHa Ai3HaTuca y BiaaineHHsx baHky abo y LleHTpi o6cnyroByBaHHs KNIEHTIB.

Cyma onepadii i cymu kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactnHn [oroBopy, MOXyTb GyTn 3abrioKOBaHi 4O MOMEHTY
npoBeaeHHs MbkOaHKIBCbKUX po3paxyHkiB. Y Takomy pasi, MnaTikHui niMiT 3a KapTKOBUM paxyHKOM 3MEHLLYETbCS.

BaHkom, Npu BM3HaYeHHi AaTW BUHUKHEHHS i po3mipy HecaHkuioHoBaHoro osepapadTy, nNpuAMaeTbcs OO0 yBaru, WO cyma
nepekasy y BaniTi, sika BiOpi3HAeTbCS Bia BamoTh KapTkoBoro paxyHky Mmoxe OyTu BigkopuroBaHa mnicns MpoOBeOEHHS
MiKOaHKIBCbKMX po3paxyHKiB abo BignoBiaHO 4O CyMM A0 CMMCaHHS, sika BUCTaBMNSIETLCS NNaTikKHOK cuctemoro. baHk nounHae
HapaxyBaHHs1 BiOCOTKIB Ha 3anuwok 3aboproBaHocTi no HecaHkuioHoBaHOMy oBepapadTy Ha 4 (4eTBEpPTUiA) KaneHZapHUiA
AeHb Bif OHA BUHUKHEHHA HecaHkuioHoBaHoro osepapadTy.

KnieHt 3060B’A3aHuii noracutu 3aboproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadpToM B MoBHOMY 06csaA3i npotdarom 15
(M'ATHagUATN) KaneHgapHUX AOHIB 3 OHSA MOr0 BMHMKHEHHS. MpoueHTHa CTaBka 3a KOPUCTYBaHHSA KowTaMmy HecaHKLioHOBaHOro
oBepapadTy ctaHoBUTb 50% (M'ATAECHAT) MPOLEHTIB PiMHMX Ta PO3paxoBYyETbCS BMXOAsYM 3 pospaxyHky 360 (Tpucta
wictaecaT) gHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepapaddTOM Ta MPOLLEHTM 33 KOPUCTYBaHHHA KOLITaMu
HecaHkuioHoBaHOro oBepapadTy MoralaeTbCa 3a paxyHOK KOLWTIB, WO Hadidwnm Ha KapTkoBui paxyHok KnieHTa, B AeHb iX
3apaxyBaHHa. Cyma 3aboproBaHoCTi 3a HecaHkuUioHOBaHVMM oBepapadpToM, Lo He MoBepHeHa npotsarom 15 (m’ATHaguaTh)
KaneHgapHWx AHIB 3 AT MOro BMHWKHEHHS, BBaXae€TbCHA MPOCTPOYEHO 3aboproeaHicTio. [Npu HenoraweHHi KnieHtom y
BCTAHOBIMEHUA CTPOK 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepAapadTom, MNPOLEHTaMU 3a KOPUCTYBaHHS KOLUTaMu
HecaHkuioHoBaHoro osepapadTy, BaHk mMoxe 3aincHWUTY [JoroBipHe cnucaHHSA rpoLloBMX KOLUTIB B pO3Mipi, HeobXxigHomy Ans
noralleHHs npocTpoyeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM 3 OyAb-akux IHWKUX paxyHkiB KnieHTa,
BiAKpUTUX B BaHKy, a Takox 3 6yab-sakunx paxyHkiB KnieHTa, ki 6yae sigkputo oMy B baHky nicns yknageHHs ubsoro [lorosopy.
Mpwn 3gincHeHHi onepauit yepes GaHkoMaTtw, nnaTkHi TepmiHanw/ nNpUCTPOi TOWO MoXe Bumaratuca BeefdeHHs [1IH. Y
BUNaaKy Tpbox cnpob Habopy HenpasunbHoro MMIH, KapTka BunyyaeTbca Ta i gia npu3ynuHSETbCS.

Onnata ToBapiB (poliT, nocnyr), OTpPMMaHHA TrOTIBKOBMX KOLITIB 3a Aonomorow KapTku 34iNCHIOTbLCA Ha ymoBax i B
nopsaky, wo gie y Toproeus abo B 6aHky, Wwo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHa Ta/abo noBepHeHHs ToBapy
(BinmMOBWM Big, 34iMCHEHHA POOIT UM HadaHHS Nocnyru), Wo onnadeHi 3a gonomoroto Kaptku, KnieHT He mae npaBa Bumaratu
Bia ToproBuUSA MOBEPHEHHs] KOLUTIB TOTIBKOK, @ MOXEe BUMaraTv BiALLIKOAYBaHHSA CyMu orepauii wnaxom O6e3roTiBKOBOro
nepekasdy kowTiB Ha KapTkoBun paxyHoK. ToproBelb Mae npaBoO BiAMOBUTUCSH BiA NpPOBeAEHHS pO3paxyHKiB 3
BMKOpUCTaHHAM KapTku: y pasi HEeMOXMNMBOCTI BUKOHAHHA aBTopmM3aLiiy 3B'A3Ky 3 TEXHIYHUMU NPpUYMHAMU; OTPUMAHHS
HeraTMBHOIO KoAy BiANOBIAI Big eMiTEHTa NNaTiKHOro iIHCTPYMEHTY; iHWMX BMNaAkiB, ycTaHoBNeHux [Jorosopom abo
3aKoHogaBCTBOM YKpaiHu.

KnieHT npu 3giicHeHHi MnaTixHoi onepauii 3 BukopucTaHHAM KapTku npu Heo6XxigHOCTI nignvMcaHHst KBUTaHLIT (Yeky,
cniny ToLO), MOBUHEH BMEBHWUTWUCL Y BIAMOBIAHOCTI CyMW, NMPOCTABMEHOI Ha LMX OOKYMEHTax, CcyMi chakTuyHoi onnatn abo
BMAaHoI roTiBku. lignucaslum Len aokymeHT, KnieHT BU3Hae NpaBuWMbHICTbL BKasaHO! CyMmu Ta Aae BKasiBky baHky Ha cnucaHHs
KowTiB 3i cBoro KapTkoBoro paxyHky. [lignucyBaTy 3asHayeHy KBWUTaHLiIO (Y€K, Cnin TOWO), Y SKiM He npocTaeneHa cyma
onepadii, KnieHT He mMae npaBa. ToproBeub He mMae npasa BumaraTtu Big Knienta/ Oepxartens KapTku nignucaHHs KBUTaHLi
(4eka, cnina ToLo), AKLWO HUM Bxe BBeaeHo MIH y npoueci 3aiicHeHHs onepadii Ta iHWwe He BCcTaHoBreHo npasunamu MIIC.
KnieHT unm Hapae BaHky fopy4YeHHS (Aani B LbOMY NYHKTI — «[Jopy4eHHsI») 34iicCHIOBaTW 3a paxyHOK Ta B iHTepecax
KnieHtaToprisnto iHo3eMHO BantTOW B NOPAAKY Ta Ha yMoBax, nepeabavyeHmx uum nyHkTom JoroBopy. Bci ButpaTtu,
noB's3aHi i3 3aincHeHHssM BaHkoM TopriBni iHO3eMHOl BanoTol 3a [JopyyYeHHAM, BKIOYaKYM (ane He BUKITIOYHO)
KOMiciiHi BuHaropoau baHky (3rigHo 3 YuHHMMK B BaHnky Tapudamu), noknagawTbca Ha KnieHTa:

KnieHT gopyyvae BaHky 3piiicHiOBaTW: NMpoAaX pociicbknx py6rniB, oOMiH pociicbkmx py6rniB Ha iHWY iHO3eMHy BamTy 3a
Kypcom BaHKy, BCTaHOBNEHUM Ha [AeHb 34iNCHEHHs1 BiAMOBIQHOI onepauii, 38 paxyHOK YCiX KOLWTIB B POCIACbKMX pyOnsix, Lo
3bepiratotbecsl Ha Oyab-akux paxyHkax KnieHta B BaHky Ha MOMEHT BMKOHaHHS [lopy4eHHsi; cnncaHHsa 3 Oyab-SKux paxyHKis
KnieHta B BaHKy KOLWTIB y CyMi, HEOOXIaHI Ans HANeXHOro BUKOHaHHs1 BaHkoM [Jopy4eHHs.

YmoBa [opyyeHHs, WO Npogax PoCiMcbkux py6niB, oOMiH pocicbkMx pybniB maioTb OyTW 34IACHEHI «3a Kypcom BaHky»,
BCTAHOBMIOE NpaBO BaHKy caMOCTiiHO BM3Ha4yaTW KypC TOPriBfi iHO3EMHOK BamnoTo, BMXOA4SYM 3 CUTyalil, WO peanbHo
cKnanacs Ha BanioTHOMY pUHKY YKpaiHu abo Ha MiKHapogHOMy BartOTHOMY PUHKY.

KnieHT gopy4yae BaHky camocTiiHO Ta 6e3 [oaaTkoBOro norofxeHHs 3 KnieHTom BupillyBaTu: (a) sky came onepawdito — npogax
pociicbkmx pybniB abo 0OMiH pociicbkux pyOniB Ha iHLWY iHO3eMHY BantTy — 34INCHUTM Ha BUKOHAHHA [Jopy4yeHHs; (0) Ha siky
camMe 3 iHO3eMHMX BartoT 34INCHATU 0OMIH pOCIiCbkMX pyOniB Ha BUKOHAHHA [JOpyYeHHs.

KowTun, ogepxaHi B pe3ynbTati BUKOHaHHA [OpyYeHHs, nianarailoTb 3apaxyBaHHIO Ha po3cyn banky: Ha Oyab-sKni paxyHok,
Biokputu KnieHtom B bBaHky; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIMHO BU3HadYeHu BaHkom, 3 MeTol BUKOHAHHSA
3060B’a3aHb KnieHTa nepen BaHKOM, CTPOK BUKOHaHHSI SIKMX HacTaB.

JeHb, B sku Mae OyTu BukoHaHe [opy4yeHHs, BaHk BU3Hayae Ha CBiN po3cyn, BUXOAAYM, 30KpeMa, 3 cuTyauil, Lo pearibHO
Ccknanacs Ha BaniTHOMY PWHKY YKpaiHu abo Ha MiKHapogHOMYy BartOTHOMY PWHKY, Ta O6’€KTMBHOI MOXNMBOCTI BaHky
BMKOHaTV [lopyYeHHs.

Onnarta nocnyr baHKy 3 TOpriBni iHO3eMHOK BanioTOK Ha BUKOHaHHA [opyyeHHs Ta HagaHHs KnieHTy iHdopmauii npo
BMKOHaHHA [JopyYeHHs 34iMCHI0ETLCSA BiANOBiAHO A0 yMoB YactuHn 10 Posginy |l Jorosopy.

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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Akwo B baHKy BiACYTHI iHLWI NOTOYHI paxyHku KnieHTa Ansa BnacHux notpeb, KpiM paxyHKy B POCIMCbKMX pybnsax Ta B rpUBHSX,
BaHk iHiuitoe BigkpuTTs KnieHTy B BaHKy MOTOYHOro paxyHKy Ans BnacHux notpe® B BamioTi, HeoOXifgHin ons 3apaxyBaHHS
KOLUTIB, OTPUMaHWX BHACIigOK BUKOHaHHs BaHkom [opy4deHHs (3 ypaxyBaHHsM ymoB nn. 3.7.3 n. 3.7. uiei yactvHu Jorosopy).
Akwo nicna BukoHaHHA [opyyYeHHst Ha NOTOYHOMY paxyHKy KrieHTa B pociricbkux pybnsix BigcyTHi kowTu, BaHk mMae npaso
3aKpUTU BKa3aHW paxyHok 6e3 nogaHHs KnieHToM 3asiBu Npo 3aKpUTTS paxyHKY.

Mpwu 3piicHeHHi onepauin 3 BuKopucTaHHAM KapTku abo i pekBi3vTiB 3aCTOCOBYETLCS HACTYMHE:

Mpw 3gicHeHHi onepalii B iHO3eMHili BantoTi 3 BMKOpUCTaHHSAM KapTku abo i pekBi3uTiB No3a Mepexeto NnaTikHUX TepMiHanis,
6aHkomaTiB abo iHWKUX NNaTikHUX NpucTpoiB BaHKy cnucaHHs kowTiB 3 KapTKoBOro paxyHKy, SIKWIA BiOKPWUTO B iHO3EMHIN
BantoTi, 3aiicHoeTbCs 3a kypcom MIC Ha aaty 06pobku MINC ciHaHCOBOI onepadii.

Mpw 3piicHeHHi onepalii B iHO3eMHil BantoTi 3 BUKopUcTaHHAM KapTku abo ii pekBi3nTiB No3a Mepexeto NnaTikHUX TepMiHanis,
H6aHkomatiB abo iHWKX NnaTikHUX NpUCTPOiB BaHKy cnucaHHa kowTiB 3 KapTKoBOro paxyHky, SIKWi BiOKPUTO B HaLiOHanbHin
BanoTi, 34iNCHIOETLCS:

Akwo BantoTa onepadii gonap CLUA - 3a kypcom, BcTaHOBeHMM BaHkoM Mo onepauisix, 30iNCHEHUX 3 BUKOPUCTAHHAM KapTku
nosa Mepexero nNnaThkHux TepmiHanie, 6aHkomartiB abo iHWMX nnaTikHux NpucTpoiB baHky, Ha AaTy 34iCHeHHs onepaLii.
Akwo BantoTa onepadii BigpisHaeTbcs Big gonapy CLUA - 3 BantoTu onepauii B gonap CLUA 3a kypcom MIMC, 3 gonapy CLUA B
HauioHanbHy BamnoTy 3a KypcoM, BCTaHOBMNeHWM BaHkom nmo onepauisix, 34iicHeHUX 3 BMKOpUCTaHHAM KapTku nosa mepexero
nnaTikHUX TepmiHanis, 6aHkomatiB abo iHWKNX NNaTikKHUX NPUCTPOIB BaHKy, Ha AaTty 34icHeHHs onepadii.

Kypc BaHky BCTaHOBMIOETLCA NnuLle A koHBepTauii 3 gonapy CLUA y rpusHio.

Mpwn 34ifcHeHHI onepauii B HauioHanbHIM BantoTi 3 BUKOpUCTaHHAM KapTku abo i pekBisuTiB nosa Mepexero nnatikHuX
TepMiHanie, 6aHkomarTiB abo iHWKUX NnaTikHUX NpucTpois baHky, y Bunagky sgicHeHHs MIC koHBepTauii B iHO3EMHy BantoTy
nig 4Yac npoBedeHHA pO3paxyHKiB, CNWCaHHA KowTiB 3 KapTKoBOro paxyHKy, SKMA BIigKPWUTO B HauiOHanbHi BantoTi
3OIACHIOETBCA 3 KOHBepTauiel 3 HauioHanbHoi Bantotn B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BamTy 3a KypcoM, BCTaHOBINeHMM BaHkoM no onepauisx, 34iMCHEHMX 3 BMKOPUCTAHHAM KapTky no3a mMepexeto nnatikHuX
TepMiHanie, 6aHkomMatiB abo iHWMX nNnaTikHMX NpUCTpoiB baHky, Ha AaTy 3gincHeHHs onepadii. Kypc BaHKy BCTaHOBMIOETLCA
nvwe ans koHseptauii 3 gonapy CLUA y rpusHio.

Mpwn 34iNcHeHHI onepadii B HauioHanbHIM BantoTi 3 BMKOpUCTaHHAM KapTku abo i1 pekBi3uTiB no3a Mepexer nnatikHux
TepMiHanie, 6aHkomartie abo iHWUX NnaTikHWX NpUCTpoiB BaHKy cnucaHHA KowTiB 3 KapTKOBOro paxyHKy, SIKMM BiOKpUTO B
iHO3eMHIl BantoTi, 3AiNCHIETLCS 3a kypcom MIC Ha pgaty 06pobkn MIMC giHaHCOBOI onepauii.

Mpw 34iMCHEHHI onepaLlii 3HATTS rOTIBKOBMX KOLUTIB B HaLiOHanbHivi BantoTi 3 BUKopucTaHHAM KapTku abo i pekBiauTiB y mepexi
nnaTikHux TepmiHanis, 6aHkomatie abo iHWKX NnaTikHUX NpUCTPoiB BaHky 3 KapTkoBOro paxyHky, SKM BiAKPWUTO B IHO3EMHIN
BanioTi, CNncaHHsA KowTiB 3 KapTKOBOro paxyHKy 3AIMCHIOETBCS 3a Kypcom Kynieni BaHkom BignoBigHOI iHO3eMHOI BanioTh 3a
rpVBHI, BCTaHOBMNeHUM BaHKoM Mo onepauisx, 34IMCHEHWX 3 BUMKOPWUCTaHHAM MNaTikHWX TepmiHanis, 6aHkomaTiB abo iHLIMX
nnaTikHUX NpMcTpoiB baHKy, Ha AeHb 3AIMCHEHHNA Takoi onepadli.

Mpu 3gincHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopucTaHHAM KapTkm abo ii pekBisuTiB y Mepexi nnaTikHuX
TepMiHanie abo iHWKX nnaTikHWX NpucTpoiB baHky y BanioTi, Ska BigpPI3HAETLCA Big BanoTn KapTKoBOro paxyHky, CincaHHs
KowwTiB 3 KapTkoBOro paxyHKy 34iMCHIETLCSA 3a odiliviHum Kypcom HBY Ha AeHb 3aincHeHHs Takoi onepatii.

Mpw 3picHeHHI onepauin i3 BHeceHHs/ nepekasy KOWTiB Ha KapTKoBW paxyHOK Yy BanioTi, sika BiApi3HAETbCS Bif Banoty
KapTkoBOro paxyHky, 3apaxyBaHHsi KOWTiB Ha KapTkoBui paxyHok 3aiicHioeTbes 3a kypcom MIIC no onepauisix, 34iiCHEHNX 3
BMKOpUCTaHHsIM KapTku nosa Mepexet nnaTikHux TepmiHanis, 6aHkomatiB abo iHWMX nnaTikHux npucTpoiB BaHky, Ha paty
06pobkun hiHaHCOBOI onepaLii.

Mpu iHiUitoBaHHI onepauii, Ska 3AiNCHI0ETLCA i3 3aCTOCYBaHHAM BiAMOBIAHOIO Kypcy, BM3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTtuHu [oroBopy, KnieHT noroaxyeTbca 3 TUM, WO AaTa 34IMCHEeHHS ornepauii MoXe BigpisHATUCS Big AaTW CNUCAHHS KOLWTIB 3
KapTkoBoro paxyHky (gatm obpobku MIIC cpiHaHCOBOI onepalii), TOMy MOXe BWHMKATM KypcoBa pi3HUUS, sika nignsirae
noraLleHHio (BiALlKoayBaHHIO) B NOBHOMY 06cs3i KnieHToM sik morogpkeHa BignoBigHo 40 Lboro nyHKTy [orosopy.

Onnara B1Haropoa/koMmicin:

3060B’A3aHHs NO chnaTti WoMiCa4HOi BuHaropogwu/ Komicii 3a obcnyroByBaHHA [lakeTy nocnyr Bhneplle BUHUKaKTb Yy
PospaxyHkoBomy nepiogi, B sikomy 6yno odopmneHo i HagaHo KnieHTy BignosigHui MakeT nocnyr, 3a BUKIOYEHHAM [MakeTiB
nocnyr, wono fkux Tapudamy BaHky BCTAHOBNEHO OKPEMUIA MOPSAOK BUMHUKHEHHS 3000B’3aHHA MO chnaTti BUHaropoau 3a
obcnyroByBaHHsA [NakeTy mocnyr. Po3Mmip LiomicayHoi BMHaropoamu/ Komicii 3a o6cnyroByBaHHs [MakeTy nocnyr BU3Ha4aeTbCcs
[Horosopom, Tapudamm.

LLlomicauyHa/lwopiyHa BuHaropoga/ Komicisi 3a obcnyroByBaHHs obpaHoro [lakeTy nocnyr HapaxoByeTbCs/ pO3paxoBYETbCS
BaHkom 3a geHb [0 HacTaHHSA POo3paxyHKOBOro AHSA Ta CNnayvyeTbCs B HauioHanbHiM BantoTi YKpaiHW, 3a BUKMOYeHHsM [MakeTiB
nocnyr, woao sikmx Tapudamm BaHky BCTaAHOBNEHO OKpeMUM MOPSAOK HapaxyBaHHs/ po3paxyHKY LLOMICSYHON LopivHOi
BuHaropoaw/ kowmicii. Kowmicis, HapaxoBaHa/po3paxoBaHa baHkoM Ha nodaTky PospaxyHkoBoro nepiogy, MOBUHHa OyTu
chnnayeHa y Hanbnuxymin po3paxyHKoBWi AeHb KnieHToMm, a npaBo baHky Ha 3piicHeHHs [JoroBipHOro CMMCaHHsi Takoi
BMHaropoawn/ KoMicii BUHVMKae y baHky 3 MOMeHTY ii HapaxyBaHHA BaHkom. AKLWO womicayHa BMHaropofa/ KoMiciss He cnnadeHa
KnieHTOM y Hanbnwk4min po3paxyHKOBUIA Nepioa MOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS MPOCTPOYEHOHO.

Onnata BuHaropoa/ KoMicin moxe OyTu 34ilcHeHa:

yepes kacy baHKy LLINSAXOM BHECEHHS FOTIBKY;

3 Oydb-AKOro paxyHky KnieHTa wnsxom ocopMIEHOro HamneXHWM YMHOM MMaTiKHOI IHCTPYKUil (iHWOro AOKYMeHTY npo
CMMCaHHSA KOLUTIB Yy AOBIMbHIN (hopMi, BCTaHOBNEHI BaHkom);

wnsaxom JoroBipHOro cnvcaHHst Ha yMoBax Lboro [JoroBopy.

B pasi nepepaxyBaHHs KnieHTOM rpoLloBmx KoWTiB Ha KapTKOBMIA paxyHOK 3 iHLUMX paxyHKiB, Biakputux B baHky, abo 4epes
iHWi 6aHKM 4y HeBaHKIBCbKi (hiHAHCOBI YCTaHOBW, B T.4. BHECEHHS Yepe3 HWMX FOTIBKOBUX KOLUTIB 3 METOK nepekasy Ha
KapTkoBWi paxyHOK, BCi pu3WKu, B TOMY YUCNi MOB'A3aHi 3 MOXIMBOK 3aTPUMKOK B HAAXOMKEHHI TakuX KOLITIB Ha
KapTtkoBuin paxyHok, npuiimae Ha cebe KnieHT. YknageHHsm uboro [orosopy KnieHT nigTBepaxye, WO yCBigOMMOE Ta
MOrOAXYETLCA 3 TUM, WO BaHK He Mae MOXNUBOCTI KOHTponioBatu abo perynioBatv LUBWAKICTb HAAXOMKEHHSI TPOLLOBMX
KoWwTiB 3 iHWKMX ©OaHkiB uMm HebaHKiBCbKUX (piHAHCOBMX YyCTaHOB, abo BMAMBATM HA PO3MipM KOMICiM, WO CTArYHTbCS 3a
nepepaxyBaHHs FPOLLOBUX KOLUTIB. 3apaxyBaHHsi KOLWTIB Ha BiakpuTi B BaHky KapTkoBi paxyHKu 34ilNCHIOETLCS:

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 26.08.2025



3.10.1.

3.10.2.

3.10.3.

3.11.

3.11.1.

31

B AeHb BHeCeHHs roTiBKOBUX KOLUTIB Yepes kacy, 6aHkomaT, NporpamHO-TEXHIYHUI KoMMnekc camoobcenyroByBaHHA BaHky (B
TOoMy uncni napTHepiB BaHky) abo 6e3roTiBKOBWI Nepekas 3 iHLINX paxyHKiB, BiOKpUTUX B BaHKy, SKLI0 onepalis npoBegeHa A0
18:00 noTo4yHOro gHs.

Ha HacTynHui poGoumii feHb nicns BHECEHHSI FOTIBKOBUX KOLWTIB 4yepe3 kacy, GaHkomaT, NporpamHO-TEXHIYHUIA KOMMIEKC
camoobcnyroByBaHHa BaHKy (B Tomy uucni napTHepiB baHky) abo ©e3roTiBkoBMIA Mepekas 3 iHWWX paxyHKiB, BIOKPUTUX B
BaHky, sKkWwo onepauis npoBegeHa nicns 18:00 NOToYHOro AHS.

MpoTsarom 3 (Tpbox) pobounx OHIB 3 OHS NPOBEAEHHS onepaLlii BHECEHHS rOTIBKOBMX KOLUTIB Yepes3 Kacy, NporpaMHO-TEXHIYHWNA
KOMMeKc camoobCnyroByBaHHs iHWoOro 6aHky, diHaHcoBoi ycTaHoBM abo 6e3roTiBKOBUI Mepekas 3 paxyHKy, BiOKpWUTOro B
iHWoMy 6aHKy, B TOMY 4MCHi Yepe3 CTOPOHHI CUCTEMM AWUCTaHLiHOrO obcrnyroByBaHHSA. B okpemux Bunagkax, BU3HAYEHUX
3akoHogaBcTBOM, BaHk Mae npaBo 3aTpumaTti cymy nepekasy Ansi YTOMHEHHS PEKBI3UTIB OTpYMyBaya nepekasy Ha CTpok Ao 4
(4oTMpbOX) pobo4MX OHIB.

Y Bunagky HagxomkeHHs B baHK 3-3a KOpAOHYy nepekasdy B iHO3EMHIW BasntoTi, WO nignsarae 3apaxyBaHHio Ha KapTkosumn
paxyHok KnieHTa B baHky, KnieHT uuMm Hapae BaHKy AopyyeHHs (Oani B UbOMy NYHKTI — «[OpyYeHHs») 3piicHioBaTH
3apaxyBaHHA Ha KapTKoBMW paxyHOK KOLUTIB B FPUBHSAX B CYMi, €KBiBaneHTHIM CyMi 3a3HavyeHoro nepekasy, a baHk BMKOHye
[opyyeHHsa — 6e3 oTpuMaHHS Big KnieHTa iHWKMX po3nopsaXKeHb/AopyyeHb, HK nepegdadeHi UMM MyHKTOM, — Ha HacTYMHUX
yMOBax:

Ha MOMEHT HafXO[XeHHsI nepekasy:

3.11.1.1.KnieHT He BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.11.1.2.Knienty Bigkputi B BaHky KapTkoBi paxyHku B BamtoTi nepekasy, ane KnieHT 3a gonomoroto Cuctemu «IHTepHeT-OaHKiHr»

3.11.2.

3.11.3.

3.11.4.

3.11.5.

3.11.6.

3.11.7.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.13.

3.13.1.

3.13.2.

3.13.3.

iHiLilOBaB 3apaxyBaHHS CyMW [aHOro nepekasy Ha KapTKOBMI paxyHOK y FPUBHSIX.

Ha MOMEeHT HaaxomkeHHA nepekasy Ta Ha MOMEHT, konu [lopydeHHst Mignarae BWKOHaHHIO, B BaHKy He 3HaxopaTbcHa Ha
BMKOHaHHI [JIOKYMEHTM NPO apeLuT KOWTiB Ha KapTKoBOMy paxyHKy, NPO NpUMyCOBE CMMCaHHs KOLWWTIB 3 KapTkoBoro paxyHky . Lisa
ymoBa Mae OyTu BMKOHaHa Lwoao 06ox KapTkoBux paxyHkiB: KapTKoBOro paxyHKy, Ha SKvui nignsarailTb 3apaxyBaHHIO KOWTU B
iHO3eMHi BantoTi, Ta KapTkoBOro paxyHky, Ha SKWi NianSaratTb 3apaxyBaHHIO KOLTU B FPUBHAX HA BMKOHaHHS [lopyyeHHs .
CyMa KOLWITIB B FPMBHSIX, €KBIBaneHTHa CyMi nepekasy B iHO3EMHili BamntoTi, po3paxoBy€eTbCs BaHKOM 3a KypcoM, BCTAHOBIIEHUM
BaHkom 6e3 noromxeHHs 3 KnieHToM, BMxogsuu 3 cuTyauii, WO pearnbHO CKMnaracs Ha BarniTHOMY PUHKY YKpaiHu abo Ha
MDKHapPOAHOMY BanOTHOMY PUHKY Ha AeHb BUKOHAHHA BaHkom [JopydeHHs.

CTpok 3apaxyBaHHA Ha KapTKOBWMIA paxyHOK KOLUTIB B TPUBHSAX BM3HAYAETbCS 3aKOHOAABCTBOM YKpaiHM abo BHYTPILLIHIMU
AOKyMeHTammn baHky.

[oTpumyloTbCsl BUMOrM 3aKkoHoA4aBCTBa YKpaiHu, HeobxiaHi Ans BukoHaHHSA BaHkom [lopy4yeHHs.

BukoHaHHa BaHkom [lopy4veHHsi He npusBede [0 MOPYLUEHHS, HEAOTPUMaHHS 3akoHodaBCcTBa YKpaiHu i He Gyae cnpuatu
MOPYLUEHHIO, HEAOTPMMAaHHIO 3aKoHOAaBCTBa YKpaiHu.

BukoHaHHa BaHkom [JopyyeHHs He npu3Bede A0 MOPYLUEHHS NpaBui MiXXHapPOO4HOI NNaTiKHOI CMCTEMM, 3a JOMOMOrow SKOI List
nnaTikHa onepauis 3 nepekasy iHiliioBaHa NMaTHMKOM 3a Mexamu YKpaiHu (B TOMy 4YvChi, NNATHWK HE HagaB [OpYYeHHS
3AINCHUTU B TPUBHSAX BUNMaTy/3apaxyBaHHS Ha NOTOYHUI paxyHOK KnieHTa 3a uieto onepauieto).

KnieHt 3060B’a3aHnin noseptatM baHky nomunkoBo 3apaxoBaHi Ha KapTkoBuii paxyHOK i oTpumaHi KnieHToM KowTu B
TPUOEHHUA CTPOK 3 MOMEHTY OTpMMaHHs KkowTiB abo BignosigHoi Bumorn BaHka. KnieHT Hapae 3rogy BaHky 3aiicHuTM
[oroBipHe cnucaHHsi 3a NOMUINKOBUM Ta/abo HEHaNEXHUM Nepeka3oM 3 ypaxyBaHHAM HacTYMHOrO:

KnieHt Hapae npaBo baHKky cnucyBatv 3 KapTKOBUX paxyHKiB 3apaxoBaHi CyMW KOLUTIB BHACMifoOK MOMWUIKOBUX abo
HEeHanexHux nepekasis, B TOMYy 4uCHi, ane He BUKMKYHO, NpU HaaXo4XeHHi Bia GaHky/ ¢iHaHCOBOI yCTaHOBW iHiLiaTopa
nnaTexy noBigOMITEHHS MPO NMOMUIIKOBUA ab0 HEHaNEeXHWIN nepekas KOLWTIB 3 paxyHKy MraTHuKa.

KnieHT popyyae bBaHky caMoOCTiiHO cnucyBaTW KOWTM B [€Hb OTPUMAaHHS Bi4MOBIAHOTO MOBiZOMMEHHs Big GaHKy -
KopecnoHaeHTa, cnucyBaTtu 3 KapTkoBoro paxyHky KnieHTa cymy 3a MOMUNKOBMMM nepeka3amu B iHO3eMHIn BantoTi abo AKLwo
nepeka3 OyB iHiLiiloBaHM 6€3 3aKOHHMX MiACTaB B pasi CNMCaHHA CyMWM Takoro nepekasy 3 KOPECMNOHAEHTCbKOro paxyHKy
BaHKy i HagxomkeHHs nigTBepaKeHHSA Big OaHKy-KopecnoHA4eHTa Npo NMOMUMKOBICTb AaHOro nepekasy 3 HagaHHAM KnieHToBi
OOKYMEHTIB, NiATBEPOXYOUMX BUKOHAHHA BaHKOM Takoro CrnucaHHs i NOMUNKOBICTb AaHoro nepekasy. lMpu ubomy cyma
cnucaHHs 3 KapTkoBoro paxyHky KrnieHTa mae [OopiBHIOBaTW CyMi CMUCAHHA 3 KOPECMNOHAEHTCbKOro paxyHKy BaHky i He
nepesuLLYyBaTU CyMy MOMUIIKOBOrO nepekasy B iHO3eMHili BanioTi, 3apaxoBaHy paHilwe Ha KapTkoBui paxyHok KnieHTa.

KnieHT gopyyae BaHKy camocCTiHO B AeHb BUSIBMEHHS hakTy 3apaxyBaHHa Ha KapTkoBun paxyHok KnieHTa momMunkoBoro
nepekasy B iHO3eMHili BanioTi, B TOMy 4MCHi MOMUNKOBOro nepekasy BUKOHaHOro 3 BUHWM baHky, cnucysatu 3 paxyHKy KnieHta
CYMM TaKoro NoMUITKOBOro nepekasy.

CTOpOHM Ainwnun 3roan, WO MNpU HACTaHHI CTPOKIB BMKOHaHHSA TpoloBMX 3000B's3aHb KnieHTa nepen BaHkom 3a umm
[JoroBopoM, 3a iHWMMKM JoOroBopamy (3oKkpema, B Mexax TpyAoBux BigHOCWMH 3 Bankom), BaHk mMae npaBo 3givicHoBaTu
[oroBipHe cnucaHHa TpoLIOBMX KOLITIB B Mexax [lnaTtikHoro niMiTy, B po3mipi, HEOOXigHOMY Ansi BUKOHAHHS TPOLLOBUX
3000B's13aHb KnieHTta 3 paxyHky/iB KnieHTa, BigkpuTux BignosigHo o uboro [oroBopy abo iHWWX AOroBopiB, YKMageHux 3
BaHkom, a Takox BigkpuThx B BaHky paxyHkiB KnieHTa B MabyTHbOMY, 3 ypaxyBaHHSIM HacTyMHOrO:

3aificHeHHs [JoroBipHoro cnucaHHs 3 iHiuiatnem baHky € npaBom baHky, a He 06oB’si3koM. BaHk camocTiliHO o6upae Yepro.icTb
30iCHeHHs [OroBipHOro CNUCaHHA 3a BCiMa yKnageHMmn 4OoroBopamu, Wwo nepenbdayaroTb 34iicHEeHHS [JoroBipHOro CnmcaHHs.
[oroBipHe cnucaHHsa 34iACHIOETLCA B NOpsiaky, nepenbadveHoMy Lieto YacTuHow [oroBopy, SKWO iHLWIUA NOpSAoOK 30INCHEHHS
[loroBipHOro cnucaHHs He BCTAHOBMNEHWNA iHWUMM ymoBamu [Jorosopy abo BignosigHow 3asBok Ha npuegHaHHs. O3Hakamu
MoB’A3aHMX MK COOOK nnaTbkHUX ornepauin € nepekas KowTiB 3 KapTkoBOro paxyHky Ta/abo 3 OyAb-siKMX iHLUIMX paxyHKiB
KnieHta B BaHKy, L0 34iACHIOITECA ANs BUKOHAHHA KnieHTom rpoloBux 3060B’a3aHb nepes BaHkom i BU3HaueHum nepiogom
Yyacy € HacTaHHS CTPOKIB BMKOHAHHSA rpolloBux 30060B'A3aHb KnieHTa 3a umm [JoroBopoMm, HacTaHHi CTPOKIB BMKOHAHHSA Oyab-
AKMX iHWKX rpoLLoBux 3000B’si3aHb KnieHTa nepen BaHkom 3a iHWMMKM foroBopamu (a Ha nigcTasi BignosigHoi 3asBun KnieHta —
i pjocTtpokoBo). KnieHT Hagae 3rogy Ha 34iCHeHHs [JoroBipHOro CnmMcaHHsl Ha KOXHY NnaTikHy onepauito, a Wwoao noB’si3aHux
MK cODOK NNaTikKHUX ornepauii Ha nepLly nnaTtikHy onepadito, wnsxom akuenty [My6nivHoi nponosuuii (NpuegHaHHs Ao
[oroBopy koMMnnekcHoOro 6aHkiBCbkoro o6cnyroByBaHHA disnyHux ocib). 3roga KnieHTa Ha 3aicHeHHs [JoroBipHOro CnmMcaHHs
(30kpema i noB’a3aHnx Mk COBOK NNaTKHUX onepauin), He moxe 6yTu BigknukaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3pivicHeHHs [loroBipHOro cnucaHHa BaHkom kowTiB Ans BiglwkoayBaHHA BaHKy BUTpaT, NOHECEHWX Yy
3B’A3Ky 3i CNNaTolo KOMICii 6aHKy-KopecnoHaeHTa.
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3.13.4. MpaBo baHky Ha 3A4iicHeHHs [JoroBipHOrO CMMCAHHA BWHWKAE, B TOMY 4MCni 3a 3060B’A3aHHaMKM KnieHTa-npauiBHuka BaHky

LLIOAO:

3.13.4.1. lMoBepHeHHs 3apobiTHoi Nnatu Ta / abo kowTiB Ha onnaTty BiAMyCcTKW, ki 6ynn baHkom Hagmipy BunnadveHi (3apaxoBaHi Ha

KapTkoBWin paxyHOK) BHacmnifgok HecBOeYacHOro nopaHHA abo HenogaHHs KnieHTom-npauiBHvkom o baHky Bigomocten /
OOKYMEHTIB OO0 BiACYTHOCTI Ha poboTi (Npo TMMYacoBy HenpauesfaTHICTb, BiAMyCTKy No Aornsgy 3a AWTUHORW, Mobinisadito
ToWwo), abo MNOBEPHEHHSI KOLUTIB 3a BWKOPUCTAHHSA MOHa4 BCTaHOBNEHWM BaHkom nimiT 3a nocnyrn MoGinbHOro 3B’A3KY,
KOPUCTYBAHHSA MOCNyraMun 3 nepeBe3eHHs Ha TaKCi TOLWO, | Take npaBo baHk mMoxe peanidyBaTy 3 OHS BMSIBIIEHHS 3a3HAYEHMX
nigcTas.

3.13.4.2.MokputTa BaHKy LwWKoAKW, 3aBOaHOi HECTayelo KOMM'IOTEPHOI TEXHikM / obnagHaHHA TOLO, HaAaHo! B KOPUCTYyBaHHA KnieHTy -

npauiBHKy BaHky, ons nokputTa 3aboproBaHOCTi B po3Mmipi cepesHbOPUHKOBOI BApTOCTI KOMM'IOTEPHOI TEXHIKM / 0bnagHaHHsA
TOLWO, WO BM3Ha4aeTbCA BaHKOM Ha AeHb BUSIBNEHHSt HecTaui 3rigHo 3 BCTaHoBneHMmu baHkom nmpouepypamu, i Take npaso
BaHk Moxe peanisyBaTu 3 OHS BUSIBITIEHHS HEeCTadi KOMN'IOTEPHOI TEXHIKM / 0briagHaHHs TOLWO 3a YMOBW, WO KnieHT-npauiBHMK
BaHky A0 Lboro Yacy camocTiHO He NoBepHYB ManHO BaHky abo A06pPOBINBHO HE MOKPUB NOro BapTIiCTb.

3.13.5. Mpu HacTaHHi CTPOKIB BMKOHaHHA nnaTikHux onepauin KnieHta 3a uwum [orosopom bank HabyBae npaso 3gincHoBaTu

[oroBipHe cnucaHHst 3 KapTKOBOro paxyHKy, LU0 BM3HAYEeHW Yy BIignoBigHiM 3asiBi HA NpUELHAHHS, POLLOBI KOWTK B PO3MIpI,
HeoOXigHOMY ANA BWKOHaHHA nnaTikHux onepaudin Knienta abo noro [osipeHux ocib. Y Bunagky obpaHHs KnieHTom
nocnyru/nocnyr 3 yknageHHs [orosopy/iB CTpaxyBaHHA Bif iMeHi, B iHTepecax Ta 3a AOPYYeHHsM cTpaxoBuka (mocnyru
CTPaxoBOro nocepefHuMUTBA) Ta YKNageHHs OOroBopy/iB CTpaxyBaHHA (KpiM BWMadKy YyKNageHHs OOroBOPiB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Posainy Il uboro forosopy), KnieHT norogxyetbca Ha 3AiicHeHHs [lorosipHoro cnucaHHa BaHkom npu
HacTaHHi CTPOKIB/TEpPMIHIB OnnaTty CTpaxoBuX MnatexiB (Mpemiit) 3rigHo 3 ymMoBamu [J0roBopy/iB CTpaxyBaHHA 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMYy paxyHKy, CaMOCTIilHO, Ha NigcTaBi HaneXHWM YMHOM O(OPMIEHMX NNaTiKHWUX
iIHCTpYKLUiW, cnucyBaTn 3 KapTkoBoro paxyHKy KnieHTa rpolloBi KOWTW B PO3Mipi, HEOOXigHOMY OnS BMKOHAHHSA rPOLLIOBUX
3000B'A3aHb KnieHTa 3a 4OroBOpoM/M1 CTpaxyBaHHS.

3.13.6. SAKLWO Npu HacTaHHI CTPOKIB BUKOHaHHS Gyab-Akmx 3000B's3aHb KnieHTa, 34iMCHEHHA onnaTty 3a Skumu nepegbadvyeHo LINSXom

HorosipHoro cnucaHHs BaHkom, BaHk 3 TUX 4K iHWKX NPUYMH HE CKOPUCTaETbCHA MpaBoM [JOroBipHOrO CMMCAHHSA KOLWTIB 3
paxyHkiB KnieHTa, ue He € nigctaBow AnsA 3BiNbHEHHst KnieHTa Big BignNoBiganbHOCTI 3a MOpyLUEHHS 3000B'A3aHb Ta He
3BinbHsie KnieHTa Big 060B’A3Ky 30iMCHUTY BCi HANEeXHi nnaTexi 3a 3000B’A3aHHAMY nepen BaHkom.

3.13.7. Akwo baHK 3 He3anexHuWx Bifg HbOrO MPUYMH He MoXe B nopsaky [oroBipHOro cnucaHHs oTpumaTtu Oyab-siki 3 KOLUTIB,

BM3HayeHi umm [oroBopom (30kpema, 4yepe3 BIiACYTHICTb KOWTIB Ha KapTkoBomy paxyHKy), KnieHT noBuHEH CamOCTifHO
cnnaTuTy Taky cyMy BaHKy LUNsiXom BHECEHHS rOTiBKM Y 6e3roTiBKOBOro nepekasy KOLTIB He MidHiwe 3 (Tpbox) pobouunx AHIB 3
[aTy OTPUMaHHSA NOoBiAOMMEHHs Big BbaHky.

3.13.8. Y BunagKy HeOOCTaTHOCTI KOLWITIB ANSA BUKOHaHHSA [OroBipHOro CnMcaHHA B MOBHOMY 06cCA3i CTOPOHM MOrogXyktTbCs, LUO

[oroBipHe CnMcaHHsi MOXe 3[iMCHIOBATMCS YacTKOBO (B YaCTWHI HAfBHMX KOLUTIB). BaHk KOXHOro onepauinHoro AHs NpoBOAUTb
nepeBipKky cTaHy KapTkoBoro paxyHky KrieHTa, Ta, 3@ yMOBM HasiBHOCTi KOLUTIB Ha HbOMY, 34iMCHIOE NNaTik/ NnaTexi B NOBHOMY
06csa3i abo 4acTKoBO, 40 MOBHOro noraileHHs 3aboprosaHocTi. CnncaHHA 3aboproBaHOCTi NO CNNaTi LWOPIYHOT KOMICiT 4acTKOBO
He [onyCcKaeTbCs, TiNbKM B MOBHOMY 00CA3i 3@ HAasiBHOCTI 1OCTATHBOI CyMU KOLITIB Ha KapTkoBOMY paxyHKy.

3.13.9. Y Bunagky skwo paxyHkn KnieHTa, 3 akux KnieHT norogms npaso BaHky 3aificHioBaTu [lorosipHe cnucaHHs, BigKpuTi y BanioTi,

3.14.

BiAMIHHIN Big BanoTU 3000B'A3aHb, 34INCHEHHST ONnaTu SK1x nepegbadveHo wnsaxom [JoroBipHOro cnucaHHa baHkom, a Takox y
BMNaAKy BiacyTHocTi abo HepocTaTHOCTI Ha paxyHkax KnieHta, 3 skux KnieHT moroguB npaBo BaHky 3gilicHioBaTtu [JorosipHe
CMUCaHHA, KOWWTIB y BantoTi, HeoOXiaHIM Ans BWKOHaHHA Oyab-skvMx 3000B'A3aHb KnieHTa nepen BaHkoMm, WO BUHWMKNM Ha
nigctaei Oyab-Akoro goroBopy, yknageHoro Mk CTopoHamu, abo Ha Oyab-skmx iHWMX nigctaBax, baHk mae npaBo Ha
3piicHeHHs [orosipHoOro cnvcaHHs kowTiB KnieHTa y iHWin BantoTi Hixk BanoTa 3060B’'A3aHHS. Y BkazaHOMy BMLLE BUNagky
KnieHT umm Hagae BaHky OoOpyyveHHs 34IMCHIOBATU 3a paxyHOK chnucaHux BaHkom KowTiB TOpriBrio iHO3EeMHOW BanioTol B
nopsiaKy Ta Ha ymoBax, nepefnbadennx yactuHoto 10 po3ainy Il Jorosopy.

Oco6nuBOCTi 3AINCHEHHSA perynsipHUX NnaTiXXHUX onepawii:

3.14.1. PerynspHi nnaTikHi onepadii (gani 3a Tekctom [orosopy — PO) 3gincHioioTbca 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHin

3.15.

ocHoBi baHkom BignoBiaHO A0 BU3Ha4eHWX KnieHToM gaHux nnatixHoi onepadii (npy ubomy nig PO po3ymiloTbCa NoB’A3aHi Mix
€060t CninbHUMK 03HaKaMKn MraTikHi onepauii) 4o MomeHTy ckacyBaHHA KnieHtom PO. IHiuitoBaHHa PO moxe 3gificHioBaTuca
3a [OMnoMorow MobinbHoro 3actocyHky MYMB, npu ymoBi WO Taka dyHKuia 6yae goctynHa Ha gaty npoBegeHHs PO.
MpaBunamy AUCTaHLUiNHOrO 06CcnyroByBaHHA KMiEHTIB — pisndHMX ocib B Cuctemi «IHTepHeT-6aHKiHr» BaHKy (gani 3a Tekctom
Uboro NyHkTy — «[paBunay») mMoxe BM3HAYaTMCA Nepernik nnaTikHUX onepauin, fki 4OCTYNHI ANs iHiUitoBaHHA 3@ LOMOMOroK
Mob6inbHoro 3actocyHky MYMB. KnieHT, npu iHiuitoBaHHi 3aiicHeHHs BaHkom PO Ta BM3HaveHHi AaHux nnaTikHOi onepaui,
HeoOXxigHMXx Ans 3aincHeHHs PO, cBoiv nignucom, 3okpema ENM, ninTBepakye npaBunbHICTb BUBHAYEHMX AaHUX Ta CBOK 3rogy
Ha npoBefeHHs PO BbaHkom (3roay nepen nepuioto PO).

Oco6nuBoCTi 3AINCHEHHSA perynsipHUX (PeKypeHTHUX) nnartexiB:

3.15.1. KnieHT Moxe HagaTu [03BinN HagaBady ToBapiB abo Mocnyr Ha 34icCHEeHHst 3a 1oro KapTKOBMM paxyHKOM perymnsipHux

(pekypeHTHMX) nnartexis 3 MeTow onnartu ToBapie abo nocnyr (nNiANMCOK Ha NnaTHi cepsicu, TOLWO), WO NPOBOAATLCS Yepes
MeBHi iHTepBanu 4acy 3 BWKOPUCTaHHAM pekBi3uTiB KapTku, nonepegHbo HapaHux KnieHTom, 6e3 iHiuitoBaHHA KnieHTom
KOXXHOTO OKPEMOrO PeKypeHTHOro nnatexxy npoTsarom Aii Aossony KnieHta. PekypeHTHI nnaTtexi 34incHI0ITLCSA BignoBigHo A0
npasun MIC. BusHayeHHs nepiody NPOBEAEHHS, CYMW PEKYPEHTHWX MnaTexiB Ta BiAKNMKAHHSA [03BOMY Ha iX MPOBEAEHHS
34incHeTbCA KnieHToM caMoCTiiHO Ta B NOPSIAKY, BCTAHOBIIEHOMY HajaBadYeM TOBapiB abo nmocnyr.

3.15.2. HagaHHssM [03BOMy Ha MPOBEAEHHS PEKYPEHTHMX nnartexiB KnieHT nigTBepakye, WO 3as3HayeHi onepauii 34iMCHIOTLCA 3

3.16.

possony KnieHta i He MoxXyTb OyTu ockapxkeHi KnieHTOM sik HecaHkuioHOBaHi Ta BbaHk He Hece BignoBiganbHOCTI 3a Taki
onepadil.

Y BuNagKy HagaHHa KnieHToM 3asBu Npo OCKapXXeHHs NMpoBedeHUX onepauin, siki nepegbayaloTb CMIMCAHHS KOLWTIB 3 paxyHKy B
MeXax rpaHW4HOro CTPOKY, BM3HayeHoro nyHkTom 1.1.16 Posginy |l yboro [JoroBopy - MiHiManbHWA CTPOK pPO3rnsay 3asseu Ta
noBepHeHHs KnieHTy cnucaHuMx 3 paxyHKy KOWTIB (3a YMOBW 330BONEHHS 3asiBW) ckrnagae 45 kaneHgapHux AHIB, a AKLWO
OMNpoTECTYBaHHA TakMX onepauin 34iNncHIeTLCA 3rigHo 3 npasunammn MINC - 90 kaneHaapHWX OHIB. [poTAroMm CTPoKy po3rnsagy
npeTeHsii KnieHTa woao onpotecTyBaHHA onepauin, Ski nepeadavatoTb cnncaHHsA KowTie 3 KapTkoBoro paxyHky KnieHTa, baHk
HapaxoBye Ha CyMy CRipHOI onepauii BCi HanexHi 40 cnnaty nnartexi (MPOoueHTW, KOMICIi Towo), sKi MaTb OyTu cnnayeHi
KnieHtom B nopsigky Ta Ha ymoBax uboro [orosopy. MogaHHs KnieHTom 3asBu npo onpoTectyBaHHSA KnieHToM onepauii no
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CMUCaHHIO KOLITIB 3 paxyHKY He 3BinbHae KnieHTa Big 06oB’askiB 3a Lvm [JoroBopom, B TOMYy 4Yucni Big 060B'A3Ky cnnatu cymu
MiHiManbHOro nnaTexy, 3a3Ha4yeHoro y BiAnoBiAHIM BUNUCL 3rigHO 3 ymoBamu [lorosopy.

Min yac posrnsgy baHkom ob6cTaBuH, BUKNnageHux KnieHTom B 3asiBi Npo ockapXKeHHS MpoBeaeHux onepadi, baHk, BignosigHO
po npasun MIMNC moxe MOBEpPHYTW KOLWITW Yy CyMi OCKapxyBaHoi KnieHTOM onepauii 4O OCTaTOYHOro 3aBepLUEHHsI MpoLecy
ockapkeHHs abo [0 3aBeplLUeHHs BiANOBIAHOro eTany MpoLecy OCKapKeHHs, i Taki Aii 3 6oky baHky He MoXyTb posrnsgarucs
SIK BM3HaHHA BaHkoMm HecaHKLUioHoBaHOCTI ockapxyBaHoi KnieHTom onepalii. BaHk 3anuwae 3a coboto npaso 6nokysatu cymy
ocKapxyBaHoI onepadii Ha KapTkoBoMy paxyHKy KnieHTa 40 OCTaTOYHOro 3aBepLUEHHsi NPoLEeCcy OCKapKEHHS.

Y pasi otpumaHHa 4epe3 MIC ninTBepaXeHHS Npo 06rpyHTOBAHICTbL CMMCAHHSI KOLITIB 3a OockapXXyBaHok onepadieto, baHk
30IACHUTL CMMCaHHS CyMW OCKapXKyBaHOI onepadii B nopsiaky [loroipHoro cnucanHs, nepeg6adveroro n. 3.13 Posginy Il uboro
OoroBopy. Y pOesikux Bunagkax, BCTaHoBMNeHux npasunamm MIIC, npouec ockapxeHHs Moxe OyTu npoaoBXKeHo nicns
oTpumaHHs Yepe3 MIC nigTBepaXeHH Npo 06r'pyHTOBAHICTbL CMNCAHHS KOLUTIB.

Y pasi HagxomKkeHHs Big OaHKy-iHiuiaTopa MOBIAOMIIEHHS MPO HEHaneXHW nepekas KowTiB, BaHKk Mae npaBo 3ynUHATU
3apaxyBaHHS KOLWTIB Ha KapTkoBuin paxyHok KrieHTa Ha Yyac BCTaHOBMNEHHS NMPaBOMIPHOCTI nepekasy.

Mpn HapgxooeHHi 3aaBu Big KnieHTa Npo ockapXeHHS HeCaHKLiOHOBaHOI TpaH3akLii, baHk 34iCcHI0e nepeBipKy BignoBigHO 40
npasun MIMC Ta 3 pgopepxaHHsm Bumor MIC, BignoBigHO [0 aKTiB LMBINbHOMO 3aKOHOO4ABCTBA YKpAiHM Ta BHYTPILLHIX
HOPMaTMBHMX OOKYMeHTIB. baHk He komneHcye/ He nosepTae KnieHTy KowTw, siki cnucaHi 3 KapTKoBOro paxyHKy BHacnigok
onepadin, sKi ockapxyoTbcs KnieHToMm, SKLLO:

a) onepauia iHiuinoBaHa A0 MomeHTy 3ynuHeHHs (6rokyBaHHs) Aii KapTkm abo nicns posbnokyeaHHs KapTku KnieHTom/
Hepxatenem Kaptku, Ta/abo

0) Knientom/ [Oepxatenem KapTku He BMKOHaHO/ MOpyLLEeHO MpaBuna KopucTyBaHHs KapTkow, ymoBu uboro [orosopy,
MONMOXEHHS 3aKoHoA4AaBCTBa YKpaiHW, B TOMY YMCHi, ane He BUKMIOYHO, MaloTb Micue Aiil um 6e3gianbHicTe KnieHta/ depxarens
KapTkn, Hacnigkom skux moxe OyTu HecaHKUioHOBaHe BMKOpUCTaHHs KapTkw, ii peksiautiB abo iHwWoOi iHpopmauii, ska gae
3mMory iHiditoBaT lMnaTikHi onepauii, B ToMy u4ucni, ane He BuKkNo4HO, KnieHtom/ [epxatenem KapTku He poTpvMaHo
oboB’AskiB, BCTaHoBMNeHux n.n. 2.4, 2.19, 2.25 Posginy |l OoroBopy. CTOPOHM MOrO4XYKTbHCH, IO OOOB'A30K [OBEAEHHHA
HanexHoro BWKOHaHHsA/goTpumanHs KnieHtom/ Oepxatenem Kaptku obos’sskiB KnieHta/ Oepxartens KapTku, BCcTaHOBNEHWX
umm JoroBopom, noknagaetbesi Ha Knienta/ Oepxartensa Kaptku, Ta/abo

B) onepauia 3aiicHeHa 3 BUMKOpPUCTaHHAM TexHonorii 3-D Secure abo ii aHanory, ska nepenbayae BBEOEHHS] OpUriHanbHOro
yucnosoro napons (n. 3.2. Posginy Il Joroeopy), Ta/abo

r) Knievtom He nigkntoveHo/BigknioveHo texHonorito 3-D Secure abo i aHanor no KapTui, onepauis no sikin ockapxyeTbCs.
CTopoHM [inwnu 3rogn, WO B PO3yMiHHI «[MONOXEHHs NpO NOPSAOK eMiCii Ta eKBanpuHry nNaTiKHUX IHCTPYMEHTIBY,
3aTBepakeHoro noctaHosoto [NpasninHa HBY Big 29.07.2022 Ne164, Ta uboro [lorosopy aBTeHTudikauieto KapTtku i KnieHta/
Hepxatensa KapTkn € BBeAeHHA KOPeKTHUX pekBisuTiB KapTku Ta MNIH go Hel (SKWwo BMMaraeTbCs Moro BBEAEHHS), HeobXigHMX
Ons 3gincHeHHs MNnaTikHOI onepadii.

Bpaxosytouu, wo baHk € yvacHukom MIC Ta emiteHTom KapTku, 3aiicHioe o6pobneHHs onepauin 3 BUKOpUCTaHHAM KapTku/ii
pekBi3unTiB Ta pikcyBaHHsA iHcpopmaLii Woao onepauin 3 BuKopucTaHHaM KapTku/ii pekBisuTiB B mporpamHomy 3abesnedeHHi
Banky, CTtoponn piiwnn po 3roau, WO HagaHa badnkom KnieHTy / kOHTpontowumm opraHam / o cygy iHdopmadia 3
nporpamHoro 3abesneyeHHs BaHKy CTOCOBHO onepauit 3 BUKOpUCTaHHAM KapTkw/ii pekBi3uTiB (SK Ha nanepoBoMy, Tak i Ha
€NeKTPOHHOMY HOCI/eNEeKTPOHHUM LLUMISAXOM) € JOKa30M, O MiATBEPAXYE:

yac, cymy, BantoTy onepaldii (B T.4. 4ac, cymy, BantoTy 6r10KyBaHHS Ta CnMcaHHs KowwTiB 3 KapTkoBOro paxyHky 3a BUOATKOBO
MnatixHoo onepauieto), Kypcu KyniBni-npoaaxy BantoT, siKi BUKOPUCTOBYOTLCS ANS NepepaxyHKy CyMu onepadii;

dakT 3acTtocyBaHHA / He 3acTtocyBaHHs TexHonorin MMC DCC (Dynamic Currency Conversion, 3 aHrn. — «auHamiyHa
KOHBepTaLisa BantoTy), 3-D Secure abo ii aHanory npu 3giicHeHHi onepauii, dakT He niaknodeHHs / BiaknoveHHs KnieHTom
TexHonorii 3-D Secure no Kaptui;

yac 3ynuHeHHs1 (6nokyBaHHS)/po36nokyBaHHs Aii KapTku Ta iHwy iHdopmauito woao MnatikHux onepauin, 3AiicHeHUx 3
BUKOpUCTaHHAM KapTku/ii pekBisunTiB.

Mpn nposepeni KnieHTom onepauin 3 BukopucTaHHaM KapTku, emiToBaHOi 40 KapTKoBOro paxyHKy B HaLiOHanbHivi BantoTi
YkpaiHu, 3 onnartu ToBapiB/mocnyr, B TOMy Y1CHi Ha caiTax B Mepexi IHTepHeT, 3 Buaadi roTiBKOBUX KOLUTIB B iHO3EMHIl BartoTi
yepe3 GaHkomaTu (iHWi NpUCTpoi), 06POBNEHHS AKUX 3AINCHIOETHCSH EKBANPUHIOBUMMN YCTaHOBaMK — Hepe3uaeHTamu YKpaiHu
(8 TOMy wuucnhi, ane He BMKMIOYHO, NPV MpPOBEAEHi onepauin 3 BukopucTaHHAM KapTkm 3a mexamm Ykpainm),
ToproBeLb/ekBaipMHroBa ycTaHoBa, BuKopucToBytodn TexHomorito MMC DCC, wmoxe 3aiicHutM nepepaxyHok abo
3anponoHyBatu KnieHTy 3AiNCHUTU nepepaxyHOK KOLWTiB 3 iHO3eMHOI BanioTW Yy HauioHanbHy BanoTy YKpaiHu BapToCTi
TOBapy/nocnyru, Cymun roTiBKOBMX KOLWTIB (00 BuAaadi/ BugaHWx yepes GaHkomar) i Binobpas3utu KnieHTy opieHTOBHY BapTicTb
TOBapy/nocnyru, OpiEHTOBHY CYMy FOTIBKOBUX KOLUTIB (40 BuAaadi/BugaHux Yyepes 6aHkomaT) B HalioHanbHin BantoTi YkpaiHy Ha
nnaTikHoMy TepmiHani/ 6aHkomarTi/ iHWOMy nnaTikHOMY NPUCTPOI/ Ha KBUTaHLIAX (Yekax, cninax ToLo), po3apyKoBaHOMY
nNNaTikHUM TepMiHanom, G6aHkomaTom/ iHLWMM NNaTiKHUM NPUCTPOEM /Ha cainTi B Mepexi IHTepHEeT, Ha sSiIKoMy 34INCHI0ETLCS
npogax ToBapi/nocnyr 3 BMKopucTaHHaM KapTku, abo nosigomutu KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocryru B
HaLioHanbHiM BantoTi YKpaiHM iHWKMM cnocobom (Hanpuknag, LUNSXoM HanpaBrieHHs MOBiAOMIEHb HA €NEeKTPOHY MowwTy abo 3
BMKOPUCTAHHAM [04aTKiB/3aCTOCYHKIB, BCTAHOBMEHNX HA MOBIiNbHUI TenedoH, ToLwo).

KnieHT norogxyetbca 3 Tum, Wwo: (a) baHk He BNnvBae Ha 3acTocyBaHHA abo He3acTocyBaHHSA ToproBLUeM/eKBalpUHIOBOO
yctaHoBot TexHonorii MMNC DCC Ta Ha nopsigok po3paxyHKy B HauioHamnbHin BamoTi YKpaiHM OpIEHTOBHOI BapTOCTI
TOBapy/nocnyru, OpIEHTOBHOI CyMU TOTIBKOBMX KOLITIB (OO0 Buaadi/ BuaaHux depe3 GaHkomar), siki nosigomnswTbes KrnieHty
ToproBLem/ekBaipyHroBolo ycTaHoBow; (6) opieHTOBHa BapTicTb TOBapy/mocinyrv, OpiEHTOBHA CyMma FOTIBKOBUX KoOWTIB (OO
BMOavi/BugaHa vepes 6aHkomar), BigobOpaxeHa B HauUioOHanbHIN BamntoTi YKpaiHu Ha nnaTtikHOMy TepmiHani/6aHkomarTi/ iHwomy
NNaTikKHOMY MPUCTPOI/ Ha KBWUTaHLiAX (4eKy, crinax TOoLWO) nnaTikHOro TepmiHana/6aHkomarta/ iHWOoro nnartikHOro npucTpoto/
Ha cawTi B Mepexi [HTepHeT abo nosigomneHa KnieHTy iHWUM WNAXoM, BiPI3HAETLCS Bid CyM KoOwWTiB, AKi 6yayTb 3abnokosaHi
Ta cnucaHi baHkom 3 KaptkoBoro paxyHky KnieHTa. BnokyBaHHA Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa
3giicHioeTbea  BaHkom BignoBigHO Ao iHbopmauii npo cymy onepadii, oTpumaHoi Bbankom Big MIMC y BanioTi, ska
BukopuctoByetbcst MIMNC npu pospaxyHkax 3 BbaHkom (gonap CLUA aGo eBpo), nmepepaxoBaHOi 3@ KypCOM, BCTaHOBMEHUM
BaHkom Mo onepauisx, 34iMCHEHWX 3 BMKOPWUCTaHHAM KapTku nosa mepexelo nmnaTtikHux TepmiHanis, 6aHkomaTiB Ta iHLMX
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nnaTikHux npuctpoie baHky, Ha gaty 6nokyBaHHs/CnuCaHHA KowTiB BignosigHo; (B) BaHk He Hece BignoeiganbHOCTI 3a
BVMHUKHEHHS | He 3[iMCHI0E BIOLWKOAYBaAHHA Pi3HULI MK OpIEHTOBHOK CyMol onepadii, BigoOpaxeHow KrieHTy Ha
canTi/nnaTikHoMy TepMmiHani/6aHkomarTi/ iHWOMY nnaTiKHOMY MPUCTPOI, Ha YeKy MnaTikHoro TepmiHana/6aHkomara/ iHLWoro
nnaTikHoro npuctpoto, abo nosigomreHow KnieHTy ToproBLem/eKBalpMHIoBOK YCTaHOBOK iHLWKWM crnocobom, Ta CyMoto
rPOLLIOBUX KOLUTIB chakTUYHO 3abnokoBaHux/cnvucaHnx 3 KapTkoBoro paxyHky KrnieHTa B HaLioHanbHi BantoTi.

YactuHa 4.
YmoBu HapaHHA KpeguTtHoro nimity y hopmi OBepapadty
Ta KpeautHoi kapTku 3 BigHoBntoBanbHot KpeauTtHoro niHiero

BaHk nicns npunHaTTs Big KnieHta BignosigHoi 3asiBn Ha npuegHaHHa ao [oroBopy abo npu 3BepHeHHi KnieHTa 4depes
[vcTtaHuinHi kaHann obcnyroByBaHHs, 3a pe3ynbTaToM NPOBEAEHHS aHarnisy, BiAnNoBiAHO A0 BCTaHOBMNEHWX B baHky npoueayp,
MoXe HapgasaTu KnieHTy kpeauT y HauioHanbHin BantoTi Ykpaiiu y cdopmi OBepapadty abo KpegutHoi niHii Ha ymoBax,
nepenbayeHux umm [dorosopoM. Kpeaut y dopmi Oepapadty Ta KpeautHoi niHii € BigHOBNIOBaHMM B MeXax BCTAHOBIIEHOIO
BaHkom KpeautHoro nimiTy.

YMoBu HapaHHA OBepapadTy

KpeouTtHi kowTun y dopmi OBepgpadpty 3a KapTkoBum paxyHKOM MOXyTb OyTu HapaHi BaHkom KnieHtam — pesvpeHTam
Ykpainu, ski Akuentysanu [Ny6niyHy nponosuuito BaHky Ha yknageHHst uboro [JoroBopy i o6panu BignosigHy nocnyry um MNaket
nocnyr, A0 HAaMOBHEHHSA SKOro BXOAWTL nocnyra 3 HagaHHa Osepgpady.

YMoBu kpeoutyBaHHS 3a OepapadTom, a came: po3mipu KpeautHux niMiTiB, NPOLLEHTHI CTaBKM 3a KOPUCTYBaHHS KPeaUTHUMMU
kowTamu 3a OsepgpadTom i Komicii no OBepapadTy, a TakoX OPIEHTOBHUIA rpadik nnaTexis, 064YMCNeHHs 3aranbHOI BapToCTi
Ta peanbHOI PiYHOI MPOLEHTHOI CTaBku 3a KopucTyBaHHs OepgpadToM, BUXOASYM 3 OPIEHTOBHOI CYyMUM BUKOPUCTAHHS
KnieHtom KpeanTtHoro nimity, BU3HayeHi B «YMOBax HaflaHHs Ta 06cnyroByBaHHA «ABTOMATUYHOrO oBepapadTy 3 dikCoBaHO
cymoto» Ta «ABTOMaTmyHoro osepgpadTy» (Jopatok 2 po Horosopy), skwio CTOPOHM He AOMOBMMAMCH MPO iHLWi PO3MipK
KpegutHoro nimity, NpoLeHTHOI CTaBKN 3a KOPUCTYBaHHS KpeAUTHUMM KowTamu i komicii no OBepapadTy LUNAXOM BU3HAYEHHS
X po3amipy y BignosigHin 3assi Ha NnpueaHaHHA Ao [loroBopy .

IHbopmaLito Npo OBOYMCREeHHs 3aranbHOi BapTOCTIi Ta pearbHOi PiYHOI MPOLEHTHOI CTaBKW, BU3HA4YEHy BUXOASYM 3
opieHToBHOro KpegutHoro nimiTy, BuknageHo y [opatky 2 go [orosopy. Yknagatoum uew [orosip, KnieHT nigTBepaxye
O3HaViOMIEHHS Ta PO3yMIHHA YMOB KpeauTyBaHHs, BUknageHux y foaaTky 2 no Jorosopy.

KpeanTHi kowtn y copmi OBepapadTy HagawTbes baHkom KnieHTy Ha cnoxuBdi noTpebu, a Takoxk - Ans onnatu Ha KOpUcTb
BaHky komicii 3a ob6cnyroByBaHHsa [NakeTy nocnyr (B pasi HecnnaTy Takoi KoMicii KnieHToM 3a paxyHOK BriaCHMX KOLWTIB 3a
HasIBHOCTI AocTynHoro KpeguTHOro nimity).

Mpn Bu3HaveHHi po3mipy KpeawTHOro nimiTy 3rigHO «YMOB HagaHHs Ta obcnyroByBaHHA «ABTOMaTWYHOro oBepapadTy 3
dikcoBaHolO cymolo» Ta «ABTOMaTnyHoro osepapadTy» (Hogatok 2 o uboro [lorosopy), BaHk KepyeTbCcs BHYTpPILIHIMK
HOPMaTMBHMMU [OKyMeHTamu baHky Ta 3akoHogaBcTBOM YKpaiHu. KrieHTy Moxe OyTu BCTaHOBMEHO nule OAWH MiMIT
OBepgpadpTy Ha ymoBax HapgaHHA «ABTOMAaTUYHOrO oBepapadTy» abo «ABToMaTM4HOro osepapadTy 3 (ikCOBaHOK CyMOO»
Ha poscyn baHky. Po3mip KpegutHoro nimiTy, BCTaHoBneHun BaHkoM, noBigoMnseTbca KnieHTy LINAXOM HaAcWraHHsa oMy
SMS - nosigomneHHst Ha Homep mMobGinbHoro TenedoHy Knienta. Y pasi Hearogu KnieHTa i3 BcTaHOBNeHnM BaHkom po3mipom
KpegutHoro nimity, Knient npotarom 30 (TpuausTtn) kaneHgapHuxX OHIB NMOBUHEH 3BEPHYTUCS y BiddineHHs baHky, B Akomy
6yna odopmneHa 3asBa Ha npuegHaHHs 0o [JoroBopy Ta ocobUCTO mogaTtuv BignoBiaHy NUCbMOBY 3asBy. Y BUNagky, sIKLLO
KnieHT npoTsarom BKasaHOro CTPOKY He 3asBMB MPO CBOK HE3rody 3 po3MipoM BcTaHoBneHoro baHkom KpegutHoro nimity
Ta/abo 3pincHmB nepwy [natikHy onepauito Ta ckopuctaBcsa KpeguTHMM niMIiTOM nicnsi OTpUMaHHA BkasaHoro SMS-
nosigomneHHs baHky, sroga KnieHta 3 ymoBamun HagaHHa OBepapadTy BBaXaeTbCA NigTBEPXKEHOO.

MpoLeHTn 3a KOpPUCTYBaHHS KPEOUTHMMM KOLITaMW HapaxoBYHTbCA BMXOAAYM 3 LUOAEHHOrO 3anwuiky 3aboproBaHoCTi 3a
OcHoBHVMM ©0prom/cymot0 MpoCTPOYEHOI 3ab0ProBaHOCTI MPOTArOM BCbLOrO CTPOKY KOPUCTYBAHHS KPEAWUTHUMM KOLUTaMMU,
noYMHalouM 3 [HS BUHWMKHEHHsI Takoi 3aboproBaHoCTi (BKkrto4yakouu Lei fAeHb) No AeHb (PakTUYHOTO MOBHOMO MOralleHHs
3aboproBaHocTi 3a OcHOBHUM 60prom/mMpocTpoYeHoi 3aboproBaHoOCTi (He BKMOYaUK Lien AeHb), BUXOAAYM 3 po3paxyHKy 360
(TpucTa WwictaecAT) AHIB Y poui.

3aboproeaHicTb 3a OBepapadToM MorallaeTbCsa 3a paxyHOK KOLWTIB, WO Hagivwnmu Ha KaptkoBui paxyHok KnieHta go 18:00
MOTOYHOrO AHA - B EHb X 3apaxyBaHHA, a B pa3i HaaXoaXeHHs KowTie Ha KapTkosui paxyHok KnieHta nicnga 18:00 noto4Horo
OHA - Ha HacTynHui poboumi AeHb nicna ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3060B’a3aHuin noracutu
3aboproBaHicTb 3a OBepapadTomM B NOBHOMY 06CA3i He ni3Hille, Hix Yyeped 60 (WiCcTAECHAT) KaneHgapHWX OHIB 3 AaTn HagaHHSA
Osepgpadpty (npoBeaeHHs BuaaTkoBoi [MnaTikHoi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHok KpeawuTHOro nimiTy).
MpoLeHTn 3a KOPUCTYBaHHA KPEAUTHUMM KowwTamu i Komicis no OBepapadTy NPOTAroM KOXHOrO KarneHaapHoro Micaus noBUHHI
6yTn cnnadeHi KnieHTom He nisHiwe 15 (MATHaAUSTOro) YmMcna MicsiLust HaCTYMHOroO 3a 3BiTHUM.

Mpn HapxomkeHHi rpowoBmx KowTiB Ha KapTkoBui paxyHok KrnieHTa B Cymi, HeAOCTaTHIN ANS noraweHHs 3aboproBaHoCTi 3a
OBepgpadToM B noBHOMY 06c3i, BUMOrM baHKy noralatoTbCs Yy HaCTYMHi 4eproBocTi:

[na Osepapadty, gkuin BcTaHoBrneHo baHkom nicnsa 10.06.2017 (BkNOYHO):

1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OepapadpTy Ta MNPOCTPOYEHI MPOLEHTM 3a KOPUCTYBaHHS
OBepapadtom y BignoBigHOCTI A0 npoLeayp, BU3HayeHux y bakky;

2) cTpokoBa 3aboproBaHiCTb MO NOBepHEHH cyMu no OBepgpadTy Ta CTpokoBa 3abOproBaHiCTb MO MpoueHTam 3a
kopucTtyBaHHA OBepapadToM y BignoBigHOCTI 40 npoueayp, BusHayeHux y baHky;

3) npocTpoyeHa 3aboproBaHiCTb Mo crnari KoMicii 3a 06CcnyroByBaHHs KpeAWUTHOI 3aboproBaHoCTi (3a il HasiBHOCTI);

4) cTpokoBa 3aboproBaHiCTb NO CnnaTi KOMICii 3a 06CryroByBaHHSA KpeauTHOT 3aboproBaHoCTi (3a ii HasgBHOCTI);

5) HeycTolKa 3a nopyLleHHs 30608B'a3aHb No OBepapadTy;

6) BuTpaTM bBaHKy, noB'A3aHi i3 OAEpPXaHHAM BWKOHaHHSA, B TOMY 4WCRi, ane He BUWKIIOYHO, BUTPaTW, NOB'A3aHi i3
npea'siBNEeHHAM BUMOTM, 3BEPHEHHSAM CTAMHEHHS, a Takox Oyab-sKi iHLWI BUTpaTK (BignpaBka NucTiB/ NOBIZOMIEHb TOLLO).

Ons OepapadTy, Skuii BcTaHoBneHo baHkom o 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnarti KoMiciid, nepegdbadveHnx Lmm [JoroBopowm;

2) NPOCTPOYEHi NPOLIEHTN 3a KopucTyBaHHA OBepapadTom;

3) npocTpoyeHa 3aboproBaHicTb 3a OcHoBHMM 6oprom no OsepapadTy;

4) cTpokoBa 3aboproBaHicTb No cnnaTi komicin, nepeabayeHnx LM Jorosopom;
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5) cTpokoBa 3aboproBaHiCTb No NpoLeHTam 3a kopucTyBaHHa OBepapadTom;

6) cTpokoBa 3aboprosaHicTb 3a OcHoBHMM Goprom no OBepgpadTy;

7) HeycToOViKa 3a NopyLUeHHs1 3060B'A3aHb, NOB'A3aHMX 3 HagaHuMm OBepapadTy;

8) BuTpatm baHKy, noB’dsaHi i3 ogepXaHHAM BWKOHAHHA, B TOMY YMCHi, ane He BWKIYHO, BWTpaTW, MNOB'A3aHi i3
npen'siBNeHHSM BUMOTW, 3BEPHEHHSIM CTSAMHEHHsl, a TakoX Oyab-siki iHWIi BUTpaTK (BignpaBka nWcTiB/ NoBigoMMNeHb, Nocnyru
TpEeTiX ocib, ToLlo).

CTtopoHu uboro [loroBopy AWM 3rogu, WO Yy pasi nopyweHHs KnieHtom 3000B’A3aHb 3 MNOBEPHEHHs kpeauTy Ta/abo
MPOLLEHTIB 3a KOpUCTYBaHHA kpeguTom/komicii no OBepapadTy, i skwo cyma 3aboproBaHocTi KnieHTa  pgopiBHioe abo
nepesuwye cymy 100 (cTo) rpueHb 00 koninok, BaHk Mae npaBo BuMaratu, a KnieHT 3060B'a3aHuii cnnatntu Ha Bumory baHnky
neHio B po3mipi 0,2% (Hynb Uinux ABi AECATWX) MPOLIEHTIB Bid CyMM MPOCTPOYEHOI 3abOproBaHOCTi - 33 KOXHUA [AeHb
NMPOCTPOYEHHS!, MOYUHAYM 3 7-TO (CbOMOrO) AHS BUHUKHEHHSI MPOCTPOYEHOi 3ab0proBaHOCTI BKIOYHO. [MONOXEHHsI Liboro
nyHKTy [loroBopy MarTb MOHOBIIOBANIbHUA XapakTep Ta MOXYTb 3aCTOCOBYBATUCS MPOTSArOM BCbOTrO CTPOKY Aii LbOro
[Horosopy.

Kpeout y copmi OBepapadTy HagaeTbca KnieHTy CTpOKOM Ha 12 micsAuiB 3 MOXMIMBICTIO aBTOMATMYHOIO NPOAOBXEHHSA Ha
Takui caMmuii CTPOK HEOOMEXeHy KinbKiCTb pasiB. 3acToCyBaHHA aBTOMaTWYHOrO MPOAOBXEHHsI CTPOKY HapjaHHa OsepgpadTy
He € 060B’A3KkoM BaHKy. PilleHHs nNpo ckacyBaHHA aBTOMAaTUYHOrO MPOAOBXEHHS CTPOKY HadaHHA OepapaddTy npuimMaeTbes
BaHky camocTiiHO Ta Ha BnacHui po3cyd. ABTOMaTUYHE NPOLOBXEHHS MOXe OyTu CKacoBaHO 30Kpema, ane He BUKITIOYHO, Y
BMNagKax:

Hecnnatn KnieHtom Oyab-akoi cymu, €ka nignsrae cnnati Ha kopucTb badky BignoeigHo Ao uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHS KnieHTom Byab-skmx iHWwmX o6oB'askiB 3a uuM JoroBopom, a Takox no 6yab-akomy
iHWOMy goroBopy, yknageHomy Mix BaHkom i KnieHtowm;

BigNoBIgHOro 3BepHeHHs1 KnieHTa Wwoao ckacyBaHHA aBTOMATUYHOMO MPOAOBXKEHHS] CTPOKY HagaHHa OBepapadTy;
HeBignoBigHoOCcTi yMoB HapaHHa OsepapaddTy, Bu3HayeHux y 3asBi Ha npuegHaHHa Ao [orosopy KnieHwTa gitounm ymosam
nponykty OBepapadr;

BCTaHOBIEHHS 3aKOHOAABCTBOM, HOPMaTUBHO-MPaBOBUMMM akTamu HauioHanbHoro 6aHky YkpaiHu mopaTtopito, 3abopoH,
obMexeHb, siKi YHEMOXIMBIIOTL BUKOHaHHS BaHkom 3060B’si3aHb 3a LM [JoroBOpOM.

Mpu He 3AiNCHeHHi (CkacyBaHHI) aBTOMAaTUYHOrO MPOAOBXEHHs CTPOKy HagaHHa OsepapadTy, 0OOATKOBE MOBIOOMITEHHS
KnieHTa He 34iNCHI0ETLCS.

YmoBu HagaHHA KpeauTHoi KapTku 3 BigHoBnoBanbHO KpeauTHOO niHiero

KpeoutHa kapTka i3 BigHosnioBanoHoio KpeauTHowo niHiero moxe 6yTu HapjaHa KnieHTam — pesugeHtam YkpaiHu, skiy
BCTaHoBneHomy [orosopom nopsigky obpanu gaHy nocnyry uum lakeT nocnyr, 4O HanOBHEHHSA SIKOrO BXOAUTb LA MOCNyra, i
AkuentyBanu lMy6niyHy nponosuuito BaHky Ha yknageHHs uboro [orosopy. BpaxoBytouu, wo obcnyroByBaHHss KapTkoBoro
paxyHky, A0 fKoro BunyweHo KpeauTHy KapTKy, 34INCHIOETLCA 3a Ae6eTOBO-KpeaAnTHOK CXeMOoLo, A0 AocArHeHHs KnieHtom 18
POKiB KpeouTyBaHHSA He 3aiicHeTbes (KpeauTHui nimit gopisHioe 0 rpuBeHb), NnaTikHi onepauii 3a KapTKoBMM paxyHKoMm,
30Kpema i 3 BMKOpUCTaHHAM KpeauTHoi kapTku (il pekBisuTiB, AaHuMX TOLLO), MPOBOAATLCSA 3a PaxyHOK FPOLUOBMX KOLUTIB, LLO
3HaxopATbesa Ha KapTkoBomy paxyHky KnieHTa.

KpeautHa kapTka i3 BigHoBnioBanbHoto KpegutHowo niHielo HagaeTbca KnieHTam baHky Ha «YMoBax HagaHHA Ta
obcnyroByBaHHA «KpeauTHOI KapTku 3 MinbroBMM MnepiogoM Ta cepsicoM OdopMneHHs nokynok «Cnnadynte yacTuHamm»
3rinHo 3 [opatkom 3 abo Ha «YMoBax HagaHHa Ta obcnyroByBaHHA «KpeouTHOI kapTKu 3 MinbroBUM NepiofoM Ta CEPBICOM
ochopMIneHHs NOKYNok «Cnnavyite YyacTuHamMuy», Lo 3aCTOCOBYHOTbCA ANst KpeauTHUX KapTok, siki 0hOpMITIOITLCS OfHOYacHO
3i CnoXvBYMM KpeguToM Ha onnaTty ToBapy, pobit, nocnyr» Ta «KpeauTHOi KapTKu 3 MiNbroBUM nepiogoM Ta CEpPBICOM
ochopMneHHs nokynok «Cnnadvyite 4acTuHamuy», WO 3acTocoByTbCcA Ans KpeauTHWX KapTok, Ha yMoBax NpoayKTy
BCEMOXY «JlosnbHicTby» Ta npoaykTy BCEMOXKY «Online» 3rigHo 3 [logaTkoM 4, AKLWO iHWe He nepeabaveHo 3asBol0 Ha
npueaHaHHa o dorosopy. Tun KpeauTHOI KapTky 3anexuTb Big po3mipy Aoxoais KrieHTa Ta BU3Ha4yaeTbCs y BigMoBigHOCTI 40
napameTpiB NpPOAYKTY.

IHdopmMaLlia Npo 3aranbHy BapTiCTb Ta pearnbHy PiYHY MPOLEHTHY CTaBKy, BU3HadeHa BMXOAAYM 3 po3mipy KpeauTHoro nimity,
BkaszaHoro KnieHTom B 3asBi Ha npuegHaHHs o [orosopy, abo npu 3BepHeHHi KnieHTa uyepes [ucTaHuinHi kaHanwu
obcnyroByBaHHs, HajaeTbea KnieHTy y BigaineHHi baHky, B akomy KnieHT oTpumye KpeauTHy KapTky 3 BigHOBMOBanbHOK
KpegutHoto niHieto (y Bunagky, sikwo KnieHT 3BepHyBcs ao baHky uyepes [AucTaHuiviHi kaHann obcnyroByBaHHs). 3a3HadeHa
iHopmauia moxe 6yTn HagaHa KnieHTy K y BWrnsgi OKpemoro OOKYMeHTy, Tak i 6esnocepedHbo BuknageHa B 3asBi Ha
npueaHaHHs o Jorosopy.

BcTtaHoBnenHs KpegutHoro nimity  Knientam, ski obpanu nocnyry um [MakeT nocnyr 3 HagaHHam KpeouTHoi kapTku 3
BiaHOBNIOBanNbHOW KpeguTHO niHieo, Moxe ByTu 34iMcHeHO 3a iHiliaTneoto BaHky abo 3a 3anuTtom KnieHTa nicnsa gocsrHeHHst
ocTaHHiM 18 pokiB. [py NpUAHATTI pilleHHs npo BcTaHoBNeHHs KpegutHoro nimiTy bBaHk KepyeTbCa BHYTPILLHIMK
HOpPMaTMBHMMKN OOKyMeHTamu BbaHky Ta 3akoHopgaBcTBoM YkpaiHwu. MNpuegHanHa KnieHta pgo lMy6niyHoi nponosuuii BaHky Ha
yKknageHHs uboro [loroBopy € npsimoto Ta 6e3ymoBHOK 3rogoto KnieHTa wopno npunHATTS 6yab-akoro po3mipy KpeguTtHoro
nimMiTy, BCTaHOBNEHoro Ta mnoBigomneHoro KnieHTy wnsxom HagicnaHHs SMS-nosigomneHHsam Ha Homep MoGinbHoro
TenedoHy KnieHta.

KpeanTtHa kapTka BUKOpUCTOBY€ETbCS KnieHTOM Ans 3aincHeHHs MNnaTikHUX onepauin.

KpeouTHi kowTn y cdopmi BigHoBntoBanbHOi KpeantHoi niHii Hagatotbes Bankom KnieHTy Ha cnoxueyi notpebu, a Takox Ans
onnaTv Ha KOPUCTb CTPaxoBMKa CTPaxXOBMX MaTeXxiB 3rigHo 3 yKnageHnM/HuMu Mixx KnieHTom Ta CTpaxoBUMKOM [,0roBOpOM/aMu
CTpaxyBaHHS Ta onnaTtu Ha kopucTb BaHky komiciin, nepegbaveHnx 3a3HadeHMn yMmoBamu obcryroByBaHHs KpeauTHoT kapTku
(y pasi ix Hecnnatn KnieHToM 3a paxyHOK BTACHUX KOLUTIB 3@ HasiBHOCTi AocTynHoro KpegutHoro nimity). KpeauTHi kowTw, Wwo
HapawTbcs y dopmi BigHoBntoBanbHOi KpegutHoi niHii BignosigHo o Oopatky 3 Ta [Hdopatky 4 MOXyTb OYyTW BUKOPUCTaHI
TakoX Ansa 3giicHeHHs [loroBipHOro cnmcaHHa 3 MeTow cnnatu 6yab-akmx Komicin BaHky, 3060B’a3aHHs Mo cnnati fkux
nepenbayeni umm [doroBopom, y po3mipi, BcTaHoBNeHoMy [loroBopom, Tapudamu, B TOMY YMCHi, ane He BUKITIOYHO KOMICIi 3a
KOPUCTYBaHHS CUCTEMOIO «IHTepHeT-GaHKiHr», MNOMWMKOBO 3apaxoBaHi Ha KapTKoBWMM paxyHOK KOwWTW. BukopucTaHHs
KpeouTHMX KowTiB B Mexax KpeauTtHoro nimity Moxe ©yTu obmexeHo aAns nesHoro tTuny (Buay Towo) MnaTtixHux onepadin 3a
pilweHHaM BaHky.

MpoueHTn 3a KopucTyBaHHA KowTamu KpeamTHOro nimiTy i KOMICii cnnadytoTbes no AeHb hakTUYHOro MOBHOTO MOBEPHEHHS
3aboproBaHocTi 3a KpegutHum nimiTom B po3mipax, Bu3HavyeHux Oopgatkom 3 abo 4 oo uboro [loroBopy 3 BpaxyBaHHSM yMOB
obpaHoro KnieHToM KpeguTHOro NpoaykTy, SKLWO iHWwe He nepeabadeHo 3asiBo Ha npuegHaHHsA Ao Jorosopy.
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KpeoutHa kapTka 3 BigHoBMoBanbHoW KpeauTHol niHielo nepenbayae HasBHICTb MiNbroBoro nepiogy KoOpUCTYBaHHS
KpPeoUTHMMK KOLUTamK, NpoTArom sikoro KnieHTy HagatTbCs HAaCTYMHI creLianbHi YMOBM KOPUCTYBaHHS KPEOUTHUMW KOLLTaMU:
NPOLIEHTM 3a KOpUCTYyBaHHA KowTamu KpeawuTHoro nimity Ha cymy OcCHOBHOro 60pry HapaxoBYKTbCHA MO MiMbrogiii cTaBLy,
BM3HayeHin Jopatkom 3 abo JopaTtkom 4 no uboro [orosopy;

MaKkcvMarbHUA TepMiH MinbroBoro nepiogy no KpeauTHin kapTui Bu3HadYaeTbcsa BignoeigHo Ao [Hopatky3 abo Jopatky 4 no
uboro [loroBopy, L0 po3noYnHaeTbCsa 3 nepLuoro AHA Po3paxyHKoBoro nepiogy Ta 3akiHuyeTbcs B [TnatikHy aaTty.

Ans KpedumHux kapmok po3paxyHKosul mnepio0 6u3HayaemsCsi CMPOKOM, WO PO3NOYUHAEMbCH 3 OHS, HacmyrnHo2o 3a
OCMaHHIM po3paxyHKoBUM OHeM i 3aKiH4yembCsi 8 HacmyrnHul po3paxyHkosuli OeHb (8KMHYHO). [amoto noyamky nepuiozo
po3paxyHKo8020 rnepiody 3a [Jozosopom € dama sidkpummsi baHkom Kapmkogozo paxyHKy. PospaxyHkosum OHeM € OeHb,
konu baHk 30ilicHioe HapaxyeaHHs1 MPoueHmig 3a KopucmyeaHHs KpeOUmMHUMU Kowmamu, KOMIcii ma rnpogodums po3paxyHOK
0608’s3k08020 nrnamexy 3a 38imHull PospaxyHkosul rnepiod.

MpoueHTn 3a kopncTyBaHHs KowTamu KpeamTHoro nimity Ha cymy OcHOBHOro 60opry HapaxoByTbCS MO NiNbroeivi CTaBLi y pasi
noBHoro noraweHHs KnieHtom cymun 3aboproBaHOCTi 3a AOrOBOPOM 3a 3BiTHMA Po3paxyHKOBWIA nepiod, B TOMY uuchi Cym
HEeYCTOMKM (SIKLWO Taka Matume Mmicue), Ao lMnatikHoi aatv, y pasi HegoTpMMaHHS 3a3HayeHoi yMoBM — Ha cymy OCHOBHOro
Bopry 34iMCHIOETLCS NepepaxyHOK CyMu NPOLLEHTIB 3a 3BITHUI Po3paxyHKoBUIA nepiog N0 CTaHOAPTHIN NPOLIEHTHIN CTaBu,i.
OcobnmBOCTi HapaxyBaHHA MNPOLEHTIB 3a CTaHAAPTHOK MPOLIEHTHOK CTaBkOk Ha cymMy OCHOBHOro Gopry BU3HAYaeTbCs
ymoBamu obpaHoro KnieHTom KpeauTHoro npogykTy BignosigHo oo Joaatky 3 abo Jogatky 4 oo uboro [lorosopy.

MpoueHTn Ha cymy OcHoBHOro Gopry HapaxoBylOTbCS B 3anexHOCTi Big Tuny onepadii, npoBeaeHoi KnieHtom Ta 3 gatu ii
npoBefeHHs. MpoLeHTn 3a AeHb, Lo chigye 3a po3paxyHKOBMM LHEM, HAPaxoBYOTbCA Ha 3anuvwok OcHoBHOro 6opry ctaHom
Ha KiHeLb pO3paxyHKOBOro [OHsl, B SIKMA BUKOHYETbCHA po3paxyHok OBGOB’A3KOBOro nnaTexy Ta BKIYaTbCA A0 cKnagy
O60B’I3KOBOrO NNATEXY.

Basa ons po3paxyHKy NpoLEeHTIB 3a kpeautom - 365 (TpucTa WiCTAECAT MATb) OHIB Yy poui.

Cxema noraweHHs 3aboproBaHocTi 3a KpeguTHoto kapTkowo nepenbavae OOOB’SI3KOBE LLOMICAYHE HEe Mi3Hille HacTaHHS
MnaTtixHoi Aatn noraweHHs cymn OBGOB’A3KOBOro mratexy, L0 pOo3paxoBYETbCS LUMSXOM AogaBaHHs cymu MiHiManbHOro
nnatexy, MiHimanbHoro piBHOro nnatexy (3a HasiBHOCTI), MPOLEHTIB 33 KOPUCTYBaHHSA KpeAWTHMMK KOLITaMW i KOMICin 3a
3BiTHUIA Po3paxyHKOBWMI nepiof, a TakoX iHWuX nnartexis, nepenbadeHunx ymoBamu [orosopy. KnieHT mae 3abesneunTn
HasiBHICTb KkowTiB Ha KapTkoBOMYy paxyHKy B CyMi, AOCTaTHii Ans noralleHHs 3aboproBaHocTi 3a KpeawuTHOW KapTKoW He
nisHilwe aHsA, wo nepegye lNMnatikHin gati. 3aboproBaHicTe 3a KpeguTHOK KapTKOK MOrallaeTbCsl 3a paxyHOK KOLTIB, LU0
Hagivwnm Ha KapTtkoBun paxyHok KnieHta go 18:00 noTo4HOro aHs - B A€Hb iX 3apaxyBaHHS, a B pasi HAAXOOKEHHS KOLWTIB Ha
KapTkoBuin paxyHok KnieHta nicns 18:00 noTo4HOro AHA - Ha HaAcTynHUA pobouni AeHb nicns iX 3apaxyBaHHA Ha KapTkosui
paxyHOK.

KnieHTn matoTb MOXnuBicTb kopucTyBaTncs Cepsicom oopmmeHHs MoKynok «Cnnadynte YyacTuHammy, Wwo Ao3sonse KnieHty
34iMCHIOBATM 3a paxyHoK AocTynHoro KpeguTHoro niMmiTy onnaTy ToBapiB/Mocnyr y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT YyacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/34iicCHEHHSA onnaTtu Nocnyr y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT, KpeguTHa 3aboproBaHiCTb, WO BUHWKNA B pe3ynbTaTi 34IMCHEeHHS Takoro npuabaHHa ToBapis/onnaTtv nocnyr,
nignarae noBepHEeHHIo KrieHToM LWwnaxoMm 3AaiMcHeHHs MiHiManbHMX piBHUMX nnaTexiB 3 HapaxyBaHHAM Ha CyMmy Takoi
3aboproBaHoOCTI LOMICAYHOI KOMICi.

CymMoto kpeguTy y pasi, konu KnieHT ckopucTascst cepBicoM ohopmieHHs nokynok «Cnnavywte YacTMHaMmy, € Cyma rpoLLOBUX
KOLWTIB B po3Mmipi BapTocTi ToBapis/mocnyr, npuabaHux KnieHtom 3a paxyHok kowTiB KpeguTtHoro nimity. MiHivaneHa cyma
MOKyrku, HeobxigHa onsi 3actocyBaHHs Cepsicy odopMneHHs Nokynok «Cnnadyinte YacTuHaMmu», po3Mipy LLIOMICAYHOT KOMICiT
BaHky 3a BegeHHs nnartexiB BM3HadveHi y Jogatky 3 abo Joaatky 4 oo uboro [JoroBopy.

BaHk moxe Hagcunatu nponosuuito nNpo 3actocyBaHHs Cepgicy odopmneHHa nokynok «Cnnayvynte 4vacTuHaMu» LWOAO
MOKYMOK 3AIMCHEHWX y BamTax BigMiHHUX Big Bantotu KaptkoBoro paxyHky. Cepgic odopmneHHA nokynok «Cnnayyinte
YacTvHamu» y TakOMy BWMagKy 3aCTOCOBYETLCS y HaLiOHamnbHil BamtoTi HA CyMy BKa3aHy B nponosuuii baHky 3 ypaxyBaHHAM
yMoB [Jorosopy, L0 perynioTb 34IMCHEHH onepauii B iIHO3eMHIn BamntoTi.

Y Bunagky npvadanHa KrnieHTom ToBapie/mocnyr 3a paxyHOK KOwWTiB BigHoBntoBanbHOi KpeauTHoi niHii Cepic odopmneHHs
nokynok «Cnnavyymnre 4yacTuHaMmu» MOXe 3aCTOCOBYBaTUCb OAHVM i3 HACTYMHMX CnocobiB:

(1) aBTOMaTM4HO — Y BU3Ha4YeHUX BaHkom nmignprMemMcTBax TopriBenbHO-CEpBICHOI Mepexi;

(2) 3a nponosuuieto BaHky — WwNAxoM HanpaeneHHs BignoBigHoi npono3uuii y SMS-nosigomneHHi Ha Homep MobGinbHoro
TenedoHy KnieHta;

(3) 3a iHiyiaTmBoo KnieHta — wnsaxom 3BepHeHHA Ao LIOK BaHKy i3 3asBO Npo 3acTOCyBaHHS Takoro CepBicy LOAO
3aboproBaHoCTi, SKa BUMHWMKNA B pe3ynbTaTti NpuabaHHs ToBapiB/MOCHyr 3a paxyHOK KOLWTIB BigHOBMOBarnbHOI KpeautHoi niHii,
a, npu obcnyroByBaHHi KpegutHoi kapTkm 3rigHo 3 [oaatkom 3, Takox LUNSXoM 3BepHeHHs KnieHTa oo kacupa nignpyemcTea
TOpriBenbHO-CEPBICHOI Mepexi nig Yyac npuabaHHs ToBapiB/MoCnyr 3 BUKOPUCTAHHAM MnaTikHOro TepmiHany/ npuctpoto baHky.
Mpo 3actocyBaHHs cepsicy odopmneHHs nokynok «Cnnavynte yactuHammy» baHk iHopmye KnieHTa wnsxom HanpaBneHHs
BianosigHoro SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy KnieHra.

KnieHT mae npaso BigmoButucs Big Cepsicy odopmreHHs Nokynok «Cnnavynte YacTuHaMmmy Lnsxom 3BepHeHHs go LIOK a6o
0o BigaineHHss banky, abo 3a gonomoroto Cuctemun «lHTepHeT-OaHkiHr». MNpy uboMy, 3 OHs BiaMoBM KnieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeguToM Niansrae MOBEPHEHHIO LLUMSAXOM LoMicaYHoi cnnatv MiHimanbHOro nnatexy Ta Ha Taky
3aboproBaHiCTb He PO3MNOBCIOAXKYETLCS Aist MiNbroBoro nepiogy KOPUCTYBaHHS KpeauTHUMM kowwTamu (M. 4.2.8 uiei yacTuHn
HoroBopy) y pasi BigmoBn KnieHta nicna cnnvBy 1 (0OHOro) KameHgapHoro Micsus 3 AHA noBigomneHHs Badky npo
3aCTOCyBaHHSs! CEpBICY .

BaHk iHcopMye KnieHTa npo 3aboproBaHiCTb 3a KapTKOBUM paxyHKOM Ta PO3Mip MOTOYHWMX MNMATEXIB LUMASXOM HaOaHHA
LLIOMICSAYHOT BUMUCKW. HagaHHa LWOMICAYHOI BUNUCKU MOXe 3AIMCHIOBATUCHL Y BigAineHHi BaHky, sKWO iHWe He BU3HayeHo B
3asBi Ha npuegHaHHa. [onaTtkoBo BaHk Ha Homep mobGinbHoro tenedoHy, womicausa Hagcunae Knienty SMS—noBinomneHHs,
B SIKOMY 3a3HayaeTbcsi po3mip OB0B’A3KOBOro nnarexy.

lMoBepHeHHsA 3aboproBaHocTi 3a KpeauTHOIO MiHiEl0 3AIMCHI0ETLCA 3@ paxyHOK FPOLLOBMX KOLUTIB, L0 Haginwnu Ha KapTkosui
paxyHok KnieHTa 6yab-akum cnocobom, B TOMY 4umCHli i3 3acToCyBaHHAM [JOroBipHOro CnvcaHHs, 3 ypaxyBaHHsam n. 4.2.11 uiei
yacTuHn [Jorosopy. baHk HabyBae npaBo, a KnieHT uyum 6esBigknuyHo gopyyae baHKy camocCTiHO, 3 OHsi HAacTymnHOro 3a
pO3paxyHKOBMM OHEM, Ha MiACTaBi HaNeXHUM YMHOM odopmreHnx BaHKoM nnaTikHWX AOKYMEHTIB, CIUCYBATU MPOLLOBI KOLWTH
B po3mipi, HeobxigHoMy ans noraweHHs OGOB’A3KOBOro nnartexy (B TOMy YWUCNi CyMW HEYCTOMKM), 3 paxyHkiB KnieHTa,
BiokpuTuX B BaHky, a Takox 3 Oyab-saKknx paxyHkiB KnieHTa, ski 6yae Bigkputo riomy B BaHky nicnsa yknageHHsi uboro [JoroBopy.
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Y BMNagKy HenoralweHHs 3aboproBaHOCTi y BCTaHOBMEH LM [1oroBOpoM CTPOKM, BUHMKAE NPOCTpoYeHa 3aboproBaHicTb.

Y BuMnNagKy nopylweHHst 3060B’a3aHb 3i cnnatn OGOB’A3KOBOro nmnartexy, Ha cymy 3aboprosaHocTi 3a OcHoBHUM Goprom
HapaxoBYTbCA MPOLIEHTW i3 3acTOCYBaHHAM MPOLEHTHOI CTaBkM Ha cymy OcHoBHoro 6opry y BuNagKy BWHUKHEHHS
NPOCTPOYEHOI 3a00ProBaHOCTI LLOAEHHO, 3 PO3PaxyHKOBOro AHs HACTynHoro 3a naTikHOW gaTo nepiody, y SKOMy BUHUKNA
npocTpoyeHa 3aboproBaHicTe Mo cnnati OB6oB’A3KOBOro Mnatexy Mo AeHb (akTUYHOrO MNOBHOrO MorawleHHs KnieHTom
npocTpoyeHoi 3aboproBaHoOCTi, KpiM BMNAAKIB BMHUKHEHHS MPOCTPOYeHOi 3aboproBaHOCTi y ApyromMy Ta HacTynHUX nepiogax
nocninb, KOMW npoueHTHa cTaBka Ha cymy OCHOBHOro 6Gopry y BuWNagKy BWHWMKHEHHS MPOCTPOYEHOI 3aboproBaHOCTI
3aCcTOCOBYETbLCS A0 cyMn OCHOBHOro 60pry A0 MOMEHTY ii 0OCTaTo4HOro hakTM4HOrO MOBHOMO MOralleHHs .

CTopoHu faiwnu 3rogu, wo npu obcnyroByBaHHi KpeanTHOI KapTkM Ha «YMoOBax HafaHHa Ta obcnyroByBaHHSA «KpeawTHoi
KapTku 3 NinbroBMMm nepiogoMm Ta cepeicoM odpopmneHHs nokynok «Cnnadvywnte vactTuHamuy 3rigHo 3 [logatkom 3 abo Ha
«YMoBax HafaHHs Ta obcnyroByBaHHa «KpeawuTHOI kapTku 3 MiNbroBUM nepiogoM Ta cepBicOM OMOPMIIEHHS MOKYMOK
«CnnavywTte YactuHammny» 3rigHo 3 flogatkom 4, KnieHT 3a BNAcHOM iHiLiaTMBOIO 3 nepeniky MNoCnyr, Lo NPONoHYTbCA baHkom,
Moxe obpatun nocnyry/nocnyru 3 yknageHHs [Jorosopy/is cTpaxyBaHHs 3 ypaxyBaHHAM nonoxeHs n. 3.11. Posainy | Jorosopy.
Y Bunagky obpaHHs KnieHTom nocnyru/nocnyr, BkasaHux B MonepeaHboMy MyHKTI Lboro [lorosopy, Ta yknageHHs Aorosopy/is
cTpaxyBaHHs, KnieHT umMm 6e3BigknnyHo Ta 6e33anepevHo gopy4vae baHKy npu HacTaHHi CTPOKIB/TEPMIHIB OMnaTu CTpaxoBuX
nnaTexis (npemin) 3rigHO YMOB A0roBopy/iB CTpaxyBaHHSA 3a paxyHOK BracHux kowTiB KnieHTa Ha KapTkoBoMy paxyHKy abo, 3a
YMOBW BiICYTHOCTi 41 HegocTaTHOCTI Ha KapTkoBOMy paxyHKy BracHux KowTie KnieHTa gns onnatu B NoBHOMY 06Cs3i cymu
CTpaxoBMX nNnarexiB (npemiii), - 3a paxyHOK BcTaHoBneHoro Ha KapTkoBomy paxyHky KpegutHoro nimiTy, 3gificHioBaTu
MpoTAroM CTPOKY il [oroBopy/iB CTpaxyBaHHA iX onnaTty 3rigHo 3 [OoroBopom/amu CTpaxyBaHHS, YKNageHoro/ux  3i
CTPaxOoBWKOM, LUMAAXOM repekasy 3 KapTkoBoro paxyHKy KnieHTa rpolioBmx KOLUTIB Ha KOPUCTb CTPaxoBuKa, 3 sikum KnieHTom
yKknageHu pgorosip/pn cTpaxyBaHHs. O60B’a30k baHky Hagatn KnieHTy KpeauTHi KOLTK 3a paxyHOK Ta B MeXax BCTAHOBNEHOro
Ha KapTtkoBomMy paxyHky KpeguTHOro miMiTy Ha onnaTty CTpaxOBWUX MnaTexiB BMHWKAE 3 MOMEHTY HaCTaHHS CTPOKY/TepMiHy
cnnaTu CTpaxoBWX NnaTexisB 3rigHO YMOB O0OroBopy/iB CTpaxyBaHHS 3a yMOBM BigCyTHOCTi abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKky KnieHTa BmacHMX KOWTIB ANSA OnnaTty B MOBHOMY 0OCHA3i CyMu CTpaxoBMX NnaTexiB (npemin) 3rigHo ymMoB Aorosopy/iB
cTpaxyBaHHsl. CnucanHs 3 KapTkoBoro paxyHky KnieHTa rpoluoBux KowTiB (Lo nepepaxoBaHi Ha KapTkoBuii paxyHok KnieHTom)
abo 3a paxyHOK KpeouTHMX KOLWITIB B MeXax BcTaHoBneHoro KpegutHoro nimity 3ginicHioeTbecs BaHnkom wnsixom [dorosipHoro
CMMCaHHS, Ha NiACTaBi HANEXHUM YMHOM OdoopMIeHMX BaHkoM nnaTikHMX IHCTPYKUIN, B po3Mipi, HEOOXiQHOMY ANs BUKOHAHHS
rpowoBux 306o0B's3aHb KnieHTa 3a goroBopoM/My CTpaxyBaHHs. Po3mip/mopsigok po3paxyHKy i CTPOKW/TEPMiHM onnatu
CTPaxoBWX MNaTexis, HaMMEHyBaHHS CTPaxOBWKa, PEKBi3UTWM PaxyHKY CTpaxoBMKa BU3HAYaOTLCH Yy [OOroBopi/gorosopax
cTpaxyBaHHs. PekBi3ntn KapTkoBoro paxyHky KnieHTa, 3 SKOro 34ifiCHIOETbLCS nepekas KOLWTIB Ha KOPUCTb CTPaxoBUKa, BKa3aHi
B BiANOBiAHIN 3asBi Ha NpuegHaHHA o uboro [lorosBopy. Y BMNadKy HeO4oOCTaTHOCTI KOWTIB Ha KapTkoBOMY paxyHKy, B T.M.
KpeawnTtHoro nimity, KpeguTtHui nimit 36inblwyetbes i KnieHT 6e3BigknuyHo Ta 6e33anepeyHo gopyyae baHky 3gincHutv onnarty
CTpaxoBWX NnaTexis (npemin) 3rigHO 3 [OroBOpPOM/aMWn CTpaxyBaHHSA, YKNadeHWX 3i CTPaxOBMKOM, 3a paxyHOK 36inbLueHOoro
KpegutHoro nimity wnsxom nepekasdy 3 KapTKoBOro paxyHky KrieHTa KpeauTHUX KOLUTIB Ha KOPUCTb CTpaxoBuka, Mpu LibOMY
Taka onfiata MOXIMMBA BUKITIOYHO 3@ YMOB BifcyTHOCTi y KnieHTa npocTpoyeHoi 3aboproBaHOCTi Mo cnnarti/yacTKoBil cnnari
O60B’A3kOBOrO MraTexy, Lo BMHUKNA MPOTArOM TPbOX NEpiOAiB MOCMiNb, @ TakoX BUKMYHO B MEXax MakCMMarbHOI CyMu
KpeawutHoro nimity, nepegbaderHoro ansa obpaHoro KnieHtom npogykTy. CTOPOHWM AOMOBWMMMCH, WO y BUNagKy 36inbLUeHHs
cymu KpegutHoro nimity ansa onnartu KnieHTom cTpaxoBux nnartexis (mpemii), BpaxoBytouu, Lo KnieHT npu yknageHHi 4orosopy
CTpaxyBaHHA O3HaWOMMeHW/ norogueBcs 3 PO3MIPOM CTPaxoBMX MNNaTexiB (npewmii), gogatkose nosigomneHHA KnieHta npo
Take 36inblUeHHA He 30iINCHIOETLCA.

KnieHT mae npaso Bigkputn gopatkoBy KapTky Ao csoro KapTkoBoro paxyHky Ha iM's [losipeHoi (JoBipeHnx) ocobu (ocid)
LWIMSIXOM MOAAHHSA BiAMNOBIAHOI NMMCbMOBOI 3asiBM Y BaHk. PiweHHs npo Bigkputta gogatkoBoi (Mx) Kaptku (KapTtok) npuimae
BaHk Ta mae npaBo BigMoOBWUTU Yy Bupadi gopatkoBoi KapTkm 6e3 nosicHeHHst npuuuvH. BignosiganbHicTe nepen BaHkom 3a
BMKOPUCTaHHSA J0OATKOBUX KAPTOK HECE BMACHUK PaxyHKY.

Y Bunagky 3akiHyeHHs TepMiHy Aii KpegutHoi kapTku, KnieHT gopyyae BaHky camocTiviHo iHiuitoBaTu MepeBunyck KpegutHoi
KapTKu Ta Jopy4yae yTpumaTu KOMICilo 3a NepeBUNyCK 3a paxyHOK pOLLIOBMX KOLUTIB B Mexax KpeautHoro nimity (3a ymoBwu 1ioro
DOCTYMHOCTI).

Y pasi HegocTaTHOCTI CyMu, WO 3apaxoBaHa Ha KapTkoBuin paxyHok KnieHTa gns noraweHHs 3060B'a3aHb 3a KpeguTHum
nimitom no KpegutHin kapTui, ymoBy ob6cnyroByBaHHs kol BU3HadeHi B [lopgaTtky 3 abo Jopatky 4 oo uboro [dorosopy, BUMOru
BaHKy noralatoTbCs y HacCTYMHI YeproBoCTi:

4.2.21.1. Ana KpegutHoro nimity no KpeauTHin kapTui, Akuii BctaHoBneHo baHkom nicna 10.06.2017 (BkntoyHO):

1) NnpocTpoyeHa Ao noBepHeHHst cyma OCHOBHOro 6opry Ta NpPoCTPOYeHi MPOLEHTH 32 KOPUCTYBaAHHA KPEAWUTOM Y BiAMNOBIAHOCTI
0o npouenyp, Bu3HavyeHnx y banky;

2) cTpokoBa 3abOproBaHiCTb MO MOBEPHEHHIO CYyMW KpeawuTy Ta CTpoKoBa 3abOproBaHiCTb MO MPOLIEHTaM 3a KOPUCTYBAHHS
KpegouToM Yy BignoBigHOCTI A0 npoueayp, BU3HaYeHux y baHky;

3) npocTpoyeHa 3aboproBaHiCTb NO cnnarti KoMmicii 3a 06cnyroByBaHHSA KpeauTHOI 3aboproBaHOCTi (3a il HaABHOCTI);

4) cTpokoBa 3aboproBaHiCTb NO cnnaTi KOMICii 3a 06CryroByBaHHS KpeaUTHOT 3ab0proBaHoCTi (3a ii HasBHOCTI);

5) HeycToViKa 3a NopyLleHHs1 3060B'A3aHb N0 KpeauTy;

6) ButpatM baHKy, nOB'A3aHi i3 OOEePKaHHAM BMKOHAHHSl, B TOMY 4MCHi, arne He BWKIOYHO, BUTPATK, MOB'A3aHi i3
npea'siBNeHHSM BUMOTW, 3BEPHEHHSIM CTSAMHEHHsl, @ TakoX OyAb-sKi iHWI BUTpaTu (BignpaBka NMCTIB/ NOBi4OMMNEHb TOLLO)SKI
Oynu noHeceHi baHkoMm i siki 3rigHO 3 ymoBamu uboro [JoroBopy, Ta/abo 3akoHO4ABCTBOM YKpaiHW, MatoTb OyTu BigLIKOO4OBaHI
KnieHToM.

4.2.21.2. ina KpegutHoro nimity no KpegutHin kapTui, Skuin BcTaHoBrneHo baHkom o 10.06.2017:

1) NIPOCTPOYEHi NPOLIEHTU 33 KOPUCTYBAHHS KPEOUTOM;

2) npocTpoyeHa 3aboproBaHiCTb No cnnaTi KOMICii;

3) npocTpoyeHa 3aboproBaHicTb no cnnati OcHoBHOro 6opry;

4) cTpokoBa 3aboproBaHiCTb NO CNNaTi NPOLEHTIB 32 KOPUCTYBaHHS KPEAUTOM;

5) cTpokoBa 3aboproBaHiCTb NO cnnati KOMICIlA;

6) cTpokoBa 3aboproBaHicTb no cnnati OcHoBHoro 6opry;

7) BuTpaTn baHKy, NoB'A3aHi i3 ogepxaHHsIM BUKOHaHHS 3a LM [JoroBopoMm, a Takox O6yab-SKi iHWi BUTpaTK, siki 6ynun noHeceHi
BaHkom i ski 3rigHO 3 ymoBamu Liboro [loroBopy, Ta/abo 3akoHO4aBCTBOM YKpaiHu, MatoTb 6yTu BiawwkogoBaHi KnieHTom.
CTtopoHu uboro [oroBopy AWM 3roan, Wo Yy pasi nopyweHHs KnieHTom 3060B’si3aHb 3 MOBEpPHEHHS KpeaouTy Ta/abo
MPOLIEHTIB 3a KOPUCTYBaHHA KpeauToMm/KOMiCin mpu obcnyroByBaHHi KpeguTHOI kapTku, 3a yMOBM WO CymMa 3aboproBaHOCTI
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KnieHTta gopisHioe abo nepesuitye cymy 100 (cTo) rpuseHb 00 koniok, BaHk mae npaso:

- HapaxyBaTu wtpad y po3mipi 100 (cTo) rpuBeHb 3a nepioq 3 3 (TPETLOro) no 4 (4eTBepTUA) KaneHgapHU AeHb (BKIOYHO) Bif,
[OHS BUHVKHEHHSI NPOCTPOYeHoi 3aboproBaHoCTi;

- HapaxyBaTu wTtpad y posmipi 10 (gecatn) BIACOTKIB Bifg MPOCTPOYEHOi Cymu 3 5 (M'ATOro) KaneHgapHOro AHSA (BKIHOYHO)
BMHVKHEHHSI MPOCTPOYEHOi 3ab0OproBaHOCTi 3a KOXHWIA BWNAgoK MPOCTPOYEHHS, @ TaKoX 3a KOXHWA MICsiLb MPOCTPOYEHHS
BCTaHOBMNEHOro TepMiHy. lMonoxeHHs Lboro nyHKTy [oroBopy KapTKoBOro paxyHky MakTb MOHOBMIOBaNbHWN XapakTep Ta
MOXYTb 3aCTOCOBYBAaTUCH NPOTArOM BCbOrO CTPOKY KOPUCTYBaHHSA KPEOAUTHUMW KOLLTaMMU.

4.2.23. YMOBM HagaHHs nocnyr 3a npoaykToM «KpeguTHi KaHikynm»:

4.2.23.1.baHk mMoxe nponoHyBaTtn KnieHTy npogyktu «KpeauTHi kaHikynvy» 3a KpegutHum nimitom no KpeawTHin kapTui Ha ymoBax,
BM3HadeHux y foaartky 3 abo Jogatky 4 uboro [lorosopy.

4.2.23.2.MoropxeHHa ymoB npoaykty «KpeauTHi kaHikynu» KnieHTom 34iMcHI0eTbCs Yy BigaineHHi baHky, B iHWKWX MicUsSX HagaHHA
BaHkom nocnyr 4m npu 3BepHeHHi Yepe3 [MCTaHUiMHI kaHann OOCNYroByBaHHs, SKWO iHWeE He 3a3HavyeHo BbaHkom vy
BignosigHoMy nosigomneHHi Ha CanTi BaHky. CTopoHu Aiwnu 3roaun, Wo 04aTKOBMM MiATBEPAXEHHAM norogxeHHs KnieHtom
yMoB npoaykTy «KpeanTHi KaHikynu» € BHeceHHs1 KnieHTom nnarexis, BiANOBIGHO [0 YMOB BULLE3a3Ha4YeHNX NMPOAYKTIB.

4.2.23.3.Y BuUNagKky norogxeHHa KnieHTOM ymoB npogykTy «KpeauTHi KaHikynu», BCi YMOBM 3aCTOCOBaHUX CeEpPBICiB OGOPMIIEHHSA
nokynok «CnnavynTte YyacTMHamu» CKacOBYIOTbCS, a 3ab0proBaHiCTb 3a KPeauTOM MiAnsrae NOBEPHEHHIO LUMASXOM LLIOMICAYHOI
cnnaTv MiHiManbHOro nnartexy BignoBigHO 0 YMOB, BU3HayeHux y foaatky 3 abo Jogatky 4 uboro [Jorosopy.

4.2.23.4.30iNcHeHHA  BMOaTKoBUX onepauii 3 KpeawTHOW KapTKOK NpOoTAroM CTPOKy Ail npoaykTy «KpeauTHi KaHikynuy» He
[onycKaeTbeCs.

4.2.23.5. PilwweHHa npo noHoBneHHs obcnyroByBaHHs KpeguTHoi kapTku KnieHTa Ha cTaHgapTHMX yMoBax npuimMaeTbcst baHkom 3
ypaxyBaHHSIM HacTYMHOro:

- N0 3aKiHYeHH CTpoKy Aii npoaykTy «KpegouTHi KaHikynu» noHoBneHHa obcnyroByBaHHA KpeautHoi kapTkm KnieHta
3[iNCHI0ETBLCHA aBTOMAaTUYHO.

4.3.  3aranbHi ymoBu HagaHHA OBepapacdhty Ta KpeautHoi KapTku 3 BigHOBNoBanbHo KpeautHoto niHieto

4.3.1. 3aboproBaHicTb 3a KpeguTHum mniMiTOM BMHUKaE y BUMapgKy MNpPOBEAEHHA BMOATKOBMX ornepauii 3a KapTKoBMM paxyHKOm 3
BMKOPVCTaHHAM BUMYLLEHNX A0 Hboro KapTok (iHWMX 3aKOHOO4AaBYO BCTAHOBMEHMX MNATDKHMX IHCTPYMEHTIB) abo iX pekBisuTiB,
Ha CyMy, LWO MEepeBULLyE 3arnuwoK BracHWX rpowoBux kowTiB KnieHta Ha KapTkoBomy paxyHKy. HapaHHs kpeguty
BinbyBaeTbca 6e3 3apaxyBaHHA KpeaWTHMX KOwWTiB Ha KapTkoBun paxyHok Kniewta. Po3wmip KpeauTHoro nimity, HagaHoro
npotarom aHs (sk no OBepgpadty Tak i no KpeauTHin niHii), AOPIBHIOE CyMi BCiX BMOATKOBWMX oOrnepaiii, NpoBedeHVX 3a
KapTkoBum paxyHkoMm 3 nimitom OBepgpadTy abo oo skoro sunylleHa KpeautHa kapTka, MPOTAroM LbOoro AHS NOHaA, 3anuok
BMacHUX rpowosmx KowTiB KnieHTa Ha KapTkoBomy paxyHky. [IHEM HagaHHs KpeauTy/MacTuHW KpeawuTy € AeHb 3AiMCHEHHS
KnieHtom nepuoi MnaTikHOi onepauil 3a paxyHOK KowTiB KpegutHOro niMiTy nicns BCTaHOBMEHHS/3MiHM KpeauTHoOro nimity
3rigHo ymoB Lboro [lorosopy.

4.3.2. TlpoueHTHa CTaBka 3a KOPUCTYBaHHSA KpeauToMm € dikcoBaHow. HapaxyBaHHa Ta cnnarta KnieHTOM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTamn KpeawuTHOro nimiTy, KOMICili, 3AIMCHIOETbCS B nopsgky, nepegbadeHomy umm Jorosopom. HacTtynHum CTOpOHM
Ainwnn srogu, wo baHk NpunvHAe HapaxyBaHHA MPOLIEHTIB 3a KOPUCTYBaHHA Kpeautom, Komicii no OsepapadTy, a Takox
Komicin, onnata KnieHTom siknx nepepbayeHa ymoBamu HagaHHA Ta obcnyroByBaHHs KpeguTHux kapTok (Hdopatok 3 abo
Hopatok 4 go uboro florosopy), 3 AHA cmepTi KnieHTa.

Mpu odopmnenHi kpeanty y dopmi OBepapadty abo KpeauTHoi niHii MoXe 3as3HayaTucs [AeHHa MpOLEHTHa CTaBka, SK
3aranbHi BUTpaTU 3a KPEOWUTOM 3a KOXHWM [EHb KOPUCTYBaHHS KPeoUTOM, BUPaXeHi Y MpoLeHTax Bid 3aranbHOro po3mipy
BMAAHOro KpeauTy, Lo po3paxoByeETbCH 3a OpMy ot 3rigHo 3 4. 4 cT. 8 3akoHy YkpaiHn «[1po cnoxveye KpeauTyBaHHS».

4.3.3. Ctpok paii KpegutHoro nimity npu obcnyroByBaHHi KpeouTHOi kapTkm Ha «YMoBax HagaHHs Ta obcnyroByBaHHA «KpeguTtHoi
KapTKn 3 NiNbroBum nepiogom Ta cepBicOM OOPMIEHHS nokynok «Cnnadymte yactuHamu» (Jopatok 3) gopiBHioe 12
(oBaHagusTH) micausM, a npu obcnyroByBaHHi KpeauTHOI kapTkm Ha «YMoBax HafaHHs Ta obcnyroByBaHHs «KpeauTHol
KapTku 3 ninNbroBMM nepiogoM Ta CepBiCOM OGOPMIIEHHs MOKynok «Cnnadyinte 4YacTuHamu» L0 3acTOCOBYIOTLCH OIS
KpeouTHunx KapTok, siki opopMniolTbCs 04HOYacHO 3i CnoXuBYMM KpeauToM Ha onnaTy Tosapy, pobit, nocnyr» (Ooaatky 4) -
60 (wicTaecaT) kaneHaapHUX AHIB 3 AHA HapaHHsa KpeguTHoro nimiTy. 3i CNAMBOM BKasaHOro CTPoky, Ais KpeguTHoro nimity
NPOOOBXYETLCA KOXHOMO pady Ha Takuh caMui CTPOK y pasi BigCyTHOCTI 3anepeveHb Oyab-sikoi i3 CtopiH. CTpok Aaii
KpegutHoro nimiTy Moxe OyTW CKOpPOYeHO Yy mnopsiaky, BusHadeHomy uwmM [doroBopom. Y pasi He3drogu KnieHta wopo
NnoJoBXeHH CTpoky Aii KpeauTHoro nimity i BigcyTHocTi 3aboproBaHocTi 3a KpegutHum nimitom, KnieHT Mae 3BepHyTUCb [0
BaHky i3 BignoBiAHOK MUCBMOBOK 3asiBOK He MNi3Hilwe Hik 3a 30 (TpUauATb) KaneHgapHWX OHIB A0 3aKiHYEHHS 4eproBoro
CTpOKy Aii KpeautHoro nimiTy.

4.3.4. TloBepHeHHs1 3aboproBaHocTi 3a OBepapadTom/KpeautHoto niHielo 34iMCHI0ETLCSA 3@ PaxyHOK MPOLLOBUX KOLUTIB, LLO Haginwnm
Ha KapTkoBuin paxyHoOK Gyab-skum cnocobom, nepenbadeHrm 3akoHo4aBCTBOM YKpaiHu. [1oCTpPOKOBE MOBEPHEHHSI KpeauTy
Moxe BinOyBaTuchb 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory BaHky y Bunagkax, nepeabadenux uum [JoroBopoM. KnieHT mae
npaBo y 6yab-siKMI Yac AOCTPOKOBO MOBHICTHO a0 YaCTKOBO MOBEPHYTU KPEOMT.

4.3.5. Ha sumory KnieHta BaHkom HagaeTbca goBigka Npo 3anuwok 3aboproeaHocTi 3a KpeantHum nimitom. Mpy 3MiHi iCTOTHWMX ymoB
HagaHHa OeepapadTy abo KpeguTHoi kapTky 3 BigHOBMNoBanbHOW KpeawTHOW MiHIEK, BKITHOYalodM BUNagKu, KOMM Taka 3MiHa
BiAOYBa€eTLCS BHACNIQOK HAacTaHHA YMOB, BU3Ha4eHux [oroBopom, KnieHTy noBigoMnseTbes iHhopmaLisi Ipo NOTOYHWIA PO3Mip
noro 3aboproBaHOCTI, PO3MIP CyMM BHECEHUX nNnaTexiB 3 MeTow cnnatu 3aboproBaHOCTi, HagaeTbCs BUMMCKa 3
paxyHKy/paxyHkiB (3a HasiBHOCTi) LIOOO MoralleHHs 3aboproBaHOCTI, iHpopMaLis Npo cnnayeHi nnatexi Ta Ti, SKi HanexuTb
cnnaTtuTu, gatm cnnatmn abo nepiogu y yaci Ta yMOBM CMnath Takux CyM (3a MOXIMBOCTI 3a3HaY€HHs1 TakMx YMOB Y BUNWCL), @
TakoX iHWa iHdopMauis, HagaHHA sKoi nepenbayeHo 3aKOHOA4ABCTBOM, Mpw 3BepHeHHi KnieHTa go BaHky 3a KOHTakTHMMM
TenedoHamu LleHTpy ob6cnyroByBaHHst KnieHTiB BaHky abo npu 3BepHeHHi J0 BigaineHHs BaHky.

4.3.6. CTOpOHU Ainwnu 3roawn, wo baHk mae npaeo:

4.3.6.1.BigpmoButn KnieHty B HapaHHi KpegwutHoro nimity 6e3 OGrpyHTYBaHHS MPUYMMH Takoro pilleHHs, B TOMY YMUCIi, SKLWO Le
cynepeunTb 3akoHodaBcTBY YkpaiHn abo y BMNagky, sKwo 6yab-aki OKyMeHTu Ta/abo iHdopmalisi, wo 6ynu HagaHi KnieHtom
BaHky 3 MeTo OTpMMaHHA KpeauTy, BUSBMATLCA TakvMW, WO He BiAnoBigalTb AIMCHOCTI, OyAb-SKi rapaHTii Ta 3aneBHEHHS,
HagaHi Knientom BaHky 3a umm [oroBopom 6yayTb nopylleHi abo BUSBNATLCA HEAICHNMU, @ TaKoX BUHWKHEHHS Oyab-AKux
iHWKX oBCTaBuH, SKi ABHO CBig4aTb NPO Te, WO HafaHWi KpeguT CBOEYacHoO He Byae moBepHeHwn (Mpu3Bede A0 diHaHCOBUX
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36uTkiB BaHky);

4.3.6.2.Bumaratun Big KnieHTa 0OCTPOKOBOrO MOBEPHEHHS] HaAaHOro KpeawuTy y Bunagkax, nepenbaveHux umm [JoroBopom Ta/abo

3aKOHO4AaBCTBOM YKpaiHu;

4.3.6.3.B nopsigky, BM3Ha4yeHoMy UuM [OoroBopoM, CamOCTIMHO CMMCYBaTW FPOLUOBI KOLWTWM B po3Mipax, HeODXigHMX AN BUMKOHaHHA

30608B'a3aHb KnieHTa 3a uum Jorosopom, 3 Byab-siknx paxyHkiB KnieHta, Bigkputux B BaHky;

4.3.6.4.3MiHUTU (3MeHWWTK, 30inblumTK) po3mip HagaHoro KpeputHoro nimity abo 3akputu KpeguTHuid nimiT B3arani 3a ymMoBwu

iHpopmyBaHHsi KnieHTa wnsixom HanpaeneHHss SMS-nosigomneHHss Ha Homep mobinbHoro TenedoHy Ta/abo Bino6paxeHHs
iHopmauii nNpo 3MiHeHwWiA/3akpuTun KpegutHuin nimit B MobinbHoMy 3actocyHky MYMB. B SMS-nosigomneHHi npo 3miHy
po3mipy KpeautHoro nimity BaHk nosigomnsie KnieHTy HoBui posmip KpegutHoro nimity. Y pasi Hesroam KnieHTa i3 3MiHEeHUM
po3mipom KpegutHoro nimiTy, 3a BUHATKOM Bunagky, nepeg6adveHoro n. 4.2.18. Po3zginy |l uboro Jorosopy, KnieHT npotsirom
30 (TpnaudATn) KaneHgapHUX AHIB NOBMHEH 3BEpHYTUCS A0 baHky Ta ocobucTo nogaty BignoBigHy NMCbMOBY 3asBy. Y BUMaAKy,
AKWOo KnieHT npoTsirom BkasaHOro CTPOKY He 3asiBMB MPO CBOK Hesroay 3i 3amiHoto po3mipy KpeguTHoro nimity Ta/abo 3gincHune
nepwy lMnatikHy onepadito nicnsa 3MiHM po3mipy KpegutHoro nimity abo 3akputts KpegutHoro nimiTy, 3roga KnieHTa 3i 3miHo
yMoB [1oroBopy BBaXaeTbCSA NiATBEPOKEHO;

4.3.6.5. TMyacoBo NpuU3yNMHUTU MNodanblue HafaHHA KpeguMTHWUX KOLWTIB, 3 HaCTYMHWM MOBIigOMMAEHHAM npo ue KnieHTa wnisxom

BionpaBkn SMS-noeigomneHHs Ha Homep wmobinbHoro TtenedoHy Ta/abo BigobpaxeHHs iHdopMalii mpo TumMyacose
NPU3YNUHEHHS HAAHHS KPEOUTHUX KOWTiB B MOBinbHOMy 3actocyHky MYMB abo Ha Canti baHky, B pasi HacTaHHs 6yab-5Koi 3
Takux nogain:

Hecnnata KnieHTom 6yab-siKoi cymu, sika nigngarae cnnarti Ha kopucTe BaHky BignosigHo o Lboro [loroBopy;

NPUAHATTA OpraHamMu [epXaBHOi Bnaaw/micLeBoro camoBpsiayBaHHA YkpaiHu, HauioHanbHum 6aHkom YkpaiHu akTiB, SKi
BBOAATbL MopaTopiil, 3a60poHATE, 0OMEXyYTb abo iHWMM YMHOM poBnATb HEMOXIMBUM BUKOHaHHS BaHkom 3060B’'s3aHb 3a
umm [lorosopom;

3MiHM Ha diHaHCOBOMY PVHKY YKpaiHu abo Ha MiKHapOAHWMX PiHAHCOBUX PUHKaX MPOLEHTHMX CTaBOK Ha KOLLTW, O BUAATLCH
abo sany4yatoTbca BaHkowm, 3MiHM 06nikoBoi cTaBku HauioHanbHOro 6aHKy YKpaiHn, HECNpUATAVMBOIO KONMBAHHS BapTOCTI
TOBapIiB Y1 KypcCiB iHO3EMHMX BantoT, 3MiHM y 6aHKIBCbKOMY 3aKOHOAABCTBI, siKi BMNMBaOTh HA CTaH KPEQMTHOro pUHKY YKpaiHu,
abo npunHATTSA BaHkoM BigMOBIgHOrO pilleHHsT WOAO NEBHOro (BMAY TOLLO) onepauin;

HepfjincHocTi iHdopmauii Ta/abo gokymeHTiB, wo 6ynu HapgaHi KnieHtTom npu yknagadHi JoroBopy abo B npoLeci HagaHHsi
nocnyr KnieHTy (Hanpuknag: nacnopTHi AaHi, peecTpauiiHiin Homep 06nikoBOi KapTKu NNaTHUKa NoAaTKiB TOLLO);

Oyab-ski nogii, o6cTaBmHM Ta/abo iHdopMaUis, SKi MOXYTb MaTW HACNiAKOM HEMOXIMBICTb HaneXHOro BMKOHAHHS KnieHTom
noro 3060B’s13aHb 3a LM [loroBopom;

HeHagaHHa KnieHTom gokyMmeHTiB/ BigoMocTew/ iHgopmadiil nosicHeHb BignosigHo o Bumor FATCA ab6o CRS, 3aranbHoro
ctaHgapTty 3BiTHOoCcTi CRS abo HagaHHst fokyMeHTiB/ BigomocTel/ iHdopMaLiil NosiCHEHDb, L0 HE CMPOCTOBYHOTL Niao3py baHky
wono nia3eiTHoCTI paxyHkiB Knienta BignoeigHo 0o Bumor FATCA abo CRS, BaranbHoro ctaHgapty 3BiTHocTi CRS abo
HenoBigomneHHs KnieHtom BaHKy npo 3miHy cTaTycy nogaTkoBoro peavaeHcTsa ans uinen FATCA/CRS.

TumyacoBe Npu3yNUHEHHS MOAANbLUOrO HadaHHS KPeAWTHWX KOLWITIB Oo3Hayvae npaBo baHky He HagaBaTu B nmoganbLUOMy
KpeauTHi KowTn KnieHTy, npy LbOMy CTPOK MorawleHHs 3aboproBaHocTi KnieHTa BM3HayaeTbCsl Ha 3aranbHUMX YMOBaX,
nepenbayennx uum [oroBopoMm. 3a pesynbTaTamMu BMBYEHHS OOCTaBWH, WO NPUBENM A0 TMMYACOBOTrO MNPU3YMNUHEHHSI
noganbLlIoro KpeautyBaHHst KnieHta, BaHk Ha BnacHWin po3cyz MOXe MPUAHATU piLLEHHS NPO MPUMNWHEHHS HaJaHHSA KpeauTy Ta
3akputTa KpegutHoro nimity abo Mpo BiOHOBMNEHHS HadaHHA KpeawuTy Ha ymoBax, nepegbadveHux uum [dorosopom. [Mpo
npuHATe pieHHa baHk nosigomnse KnieHTa B TOMy X Nopsgky, WO W Npo NPU3YNUHEHHS KpeauTyBaHHS.

4.3.6.6. 3akputn KpeauTHuii nimit 3i cnnuBoM CTPOKy Koro fii abo npu HacTaHHi Oyab-siKoi 3 nepeniyeHuMx HwkYe BigknaganbHuX

o6cTaBuH 3 HacTynHuM nosigoMneHHsm npo ue KnieHta wnsixom BignpaBku SMS-nosigomneHHs Ha Homep MoGinbHOro
TenedoHy Ta/abo BigobpaxeHHs1 iHopmaLii npo 3akpuTTs KpegutHoro nimity B MobinsHoMy 3actocyHky MYMB:

Hecnnata KnieHTom Oyab-sikoi cymu, sika nignsarae cnnati Ha kopucTb BaHky BignoBigHo Ao uboro [oroBopy Ta/abo
HEBMKOHaHHS abo HeHanexHe BUKOHaHHS KnieHTom Oyab-sikmx iHWMX 060B'A3KiB 3a LuM [oroBopom, a Takox no 6yab-sikomy
iHLIOMY AoroBopy, YknageHoMmy mik BaHkom i KnieHTom;

npea'seneHHa Ao KaptkoBoro paxyHKy abo Ao 6yab-akoro iHworo paxyHky KnieHta, sigkputoro B baHky, nnaTixHMX BMMOr Ha
NPUMYCOBE CNNCaHHSA (CTAFHEHHS) rPOLLIOBUX KOLUTIB (HE3aneXHO Bif, CyMM KOLUTIB, LLO CUCYIOTbCS), apeLluT 6yab-SKUX KOLTIiB
Ha 6yab-akux paxyHkax KnieHtTa B BaHKy, BMHWMKHEHHSI MOAATKOBOI 3acTaBW BigHOCHO akTuBiB KnieHTa abo HaknageHHs
agMmiHicTpaTMBHOro apewTy Ha Oyab-aki aktmBm KnieHta. MNpu ubomy, BaHk Moxe 3gilcHIoOBaTM NpYMYyCOBE CMMCAHHS TiNbKK
ocobuctmx kowrTie KnieHta. KpegutHui nimit Moxe OyTu BIigQHOBMEHWIM NiCns 3HATTA apewTy 3 rpoLoBMX KOLITIB Ha
KapTkoBomy paxyHKy KnieHTa;

BUSIBMIEHHST TaKMMU, LLO HE BigMNOBIgaOTb AINCHOCTI, AOKYMEHTIB Ta/abo iHdopmaLii, wo 6ynu HagaHi KnieHtom BaHky 3 meToto
OTPUMaHHSI KpeaWTHMX KowTiB 3a uum [JoroBopoM abo BusiBneHHs BaHkom Toro, wo nacnopt KnieHta 6yno BTpayeHo,
BMKPaAEHO YU iHWMM CMocobom nacnopT B1OYB 3 0ro BOMOAiHHS;

HasiBHICTb y BaHky o6rpyHTOBaHOI Migo3pu LWOAO0 HeCaHKLiOHOBAHOrO BUMKOpUCTaHHA KapTku, emiToBaHoi 3a [JoroBopom, abo
iHWKx KapTok, emiToBaHnx BaHkowm;

ogepxaHHa BaHkom Big iHWKUX (PiIHAHCOBO-KPEOAUTHMX YCTaHOB, iHWWX KPEOWTOPIB, OEPXaBHUX OpraHiB Briagu HeraTtmBHOI
iHdbopmauii npo KnieHTa, Wo cBiaYMTb NpPO HEBMKOHAHHSA (HEHanexHe BMKOHaHHSA) KnieHTom cBOiX 3060B'A3aHb nepen TpeTimu
ocobamn abo npo HagaHHA KrnieHTOM HedocToBipHOI abo cdhanbcudiikoBaHoi iHpopmauii 3 MEeTO OTPUMAaHHS  iHLIKX
KpPeauTiB/Mo3nK, a TakoX iHWOI iHdopmaLii, WO [ae niacTaBuM CYMHIBAaTUCS Yy HaNeXHOMY BWKOHaHHI KnieHTom cBOiX
30060B's13aHb 3a LM [loroBopom;

NPUAHATTA CYAOM pillEHHS] MPO 0OMeXeHHs UMBINbHOI aie3aatHocTi KnieHTa abo BU3HAHHA MOro Hedie3gaTHUM;

HasIBHICTb MPOCTPOYEHUX nnaTexis no 30608 s3aHHAX OpraHisauii, B skii npautoe KnieHt, nepeg baHkom no kpeguty Ta/abo
npoLeHTax 3a KOPUCTYBaHHA KpeauTHUMK KowTamu noHag 30 (TpuausaTn) KaneHaapHux AHis;

3aboproBaHicTe OpraHisauii, B skin npautoe KnieHt, no BunnaTti 3apobiTHOI mnaty y 3BiTHOMY KBapTani nepeBullye ¢oH,
onnarum npawi 3a OCTaHHi 2 3BiTHI MicaUi;

06°em Bupyykn Oprarnisauii, B sikin npautoe KnieHT, ckopoTuecs GinbLue Hix Ha 20% 3a nigcymMkamm KBapTtany, niBpidys, Tpbox
KBapTaniB, poky (kpim HenpubyTkoBmx OpraHisauii);

NPUCYTHE 3HWXEHHsT doHay onnaTw npaui B Opranisadii, ae npautoe KnieHT, 6inbL Hix Ha 10% A0 nonepeaHbOro Kkeaprany;

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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3 AaTun oCTaHHLOro 3apaxyBaHHa Opranidauieto, B sKil npautoe KnieHT, KowTiB Ha paxyHky 3a 3apnnaTtHUM NPOEKTOM MPONMLLIIO
Ginblue 45 (copoka M'ATW) KaneHgapHUX OHIB;

3HWKeHHA OpraHisauieto, B ki npautoe KnieHT, obcsary 3apaxyBaHHs KowTiB Ha 3apnnaTtHi KapTkoBi paxyHku 3a 3apnnatHum
NPOEKTOM GinbLu HiX Ha 50%;

opranisadis, B skin npautoe KnieHT, He Hagae wokBapTanbHy iHdopMaLilo iHaHCOBO-eKOHOMIYHOro xapaktepy npotsarom 30
(TpauaTK) kaneHaapHux AHiB nicnst 01 ciyHs NoTodHOro poky, abo LopidHy npoTsirom 60 (WicTAecsT!) kaneHaapHUX OHIB
nicnsa 01 CiYHA NOTOYHOrO POKY;

NpuNUHeHHs Aii goroBopy 3apnnaTHoOro NpoekTy, yknageHoro mik BaHkom Ta OpraHisauieto, e npautoe/HaByaeTbest KnieHT,
woao BumnatyM 3apobiTHOI mMnaTv npauiBHUKaM/CTyoeHTaM Ha paxyHku, Bigkputi B baHky, abo Oyab-aki iHwi nogii Ta
o6CTaBMHU, SKi MOXYTb MaTu HacnigKOM HEMOXIMBICTb HANeXHOro BMKOHAHHA KrieHToM 1ioro 3000B’A3aHb 3a LuMm
Lorosopowm;

BCTAHOBIEHHSI 3aKOHOAABCTBOM, HOPMAaTMBHO-MPaBOBMMU akTamu HauioHanbHoro ©6aHky YkpaiHu MopaTtopito, 3abopoH,
oBMexeHb, AKi YHEMOXITMBIOWTb BUKOHaHHA BaHkom 3060B’a3aHb 3a umm [JoroBopowm;

HeHagaHHs KnieHTom gokymeHTiB/ BigomocTew/ iHdopmadii/ nosicHeHb BignosigHo Ao sBumor FATCA abo CRS, 3aranbHoro
cTaHpapTy 3BiTHOoCcTi CRS abo HagaHHs AOKyMeHTIB/ BigoMocTew/ iHdhopmaLii/ NosicHEHDb, L0 He CMPOCTOBYHOTL Niao3py baHky
woao nia3eiTHocTi paxyHkiB Knienta BignosigHo o Bumor FATCA abo CRS, BaranbHoro ctaHgapty 3BiTHocTi CRS abo
HenosigomneHHs KnieHtom BaHky npo 3miHy cTaTycy nogaTkoBoro pesuaeHctsa Ans uinen FATCA/CRS;

BiomoBa baHky BiO niaTpumaHHs [OinoBuMx BiOHOCWMH y Bunagkax, nepegbadveHux [logaTKoBMM KOOEKCOM  YKpaiHw,
3aKOHOOABCTBOM, LLO Perymne BiQHOCWHW y cdpepi 3anobiraHHs Ta npoTuaii neranisauii (BioMVBaHHIO) AOXOAIB, oAepXaHuX
3MTOYMHHMM LLUNSAXOM, (piHaHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCHKEHHS 30p0Oi MacoBOrO 3HULLEHHS.

BakputTa KpegutHoro nimiTy o3Havae npunuHeHHst 3000B'A3aHb baHky Hapaeatu KnieHTy kpeaut y dopmi OBepapadty um
BigHoBNtoBanbHOi KpeguTHoi niHii 3a KapTkoBuMM paxyHKOM Ha ymoBax uboro [orosopy. [pu HacTaHHi Oyab-sikoi 3
BidknaganbHMX oOGCTaBWH, 3a3HadYeHnx y Lbomy [oroBopi, baHk mae nosigomuTn KnieHTa npo 3akputta KpegutHoro nimity
ogHuM 3i cnocobis, nepenbaveHnx LM [JoroBopoM. Y BUNaaKy 3akpuTTst KpeguTHOro nimiTy no 3akiH4eHHK CTPOKY Aii, CTPoK
norawleHHss 3aboproBaHocTi 3a uUuM [JOroBOPOM HacTae B [AE€Hb TaKOro 3aKpWUTTs, B iHLWIMX BuNagkax - CTPOK MOralleHHs
3aboproBaHocTi 3a UM [JoroBopoM BM3Ha4YaeTbCst BignosiaHo Ao n. 4.3.8. Po3giny Il uboro Jorosopy.

KnieHT 3060B’s13aHuiA:

KopucTyBaTuca HagaHum BaHkom KpeautHum nimiTom BignosigHO A0 yMOB Lboro [loroBopy, CBOe4acHO Ta B MOBHOMY 06CA3i
norawatn 3aboproBaHicTb 3a [1oroBOpPOM.

B CTPOK He ni3Hiwe 30 (TpMAUATM) KaneHgapHWX [OHIB 3 MOMEHTY OTpUMaHHSA MoBiAOMMeHHs BaHky npo AocTpokose
NPUNMHEHHS NOAANbLUOTO HalaHHA KPeAMTHUX KOLITIB Ta 3akpuTTs KpegutHOro nimity, moracutu y noBHOMY OGCS3i KpeauTHy
3aboproBaHicTb 3a Lium [JoroBopom.

cnnatuTu/komneHcyBaT BaHky y noBHoMy o6cs3i Bci Ta Oyab-ski nigTBepakeHi BuTpaty baHky (HesanexHo Bif, ix po3mipy), siKi
BaHk noHece nig 4ac Ta/abo y 3B'A3Ky 3 peanisauicto CBOIX NpaB kpegutopa 3a Lum [JoroBopoMm, 30KpeMa, arne He BUKITHOYHO:
npaBa Ha 3axMCT, NpaBa Ha 3340BOreHHst BUMor baHky 3a paxyHok 6yab-sikoro manHa KnieHta. 3asHaveHe CTOoCyeTbCs BCixX
6e3 BUMHATKY He 3abOpOHEHMX 3aKOHOM LUNSAXiB 3axMCcTy BaHKOM CBOIX NpaB Ta 3aKOHHUX iHTEpeciB, B TOMy 4uchi, ane He
BMKITHOYHO, MPOLIECIB: CTSArHEHHS 3a00OproBaHOCTI B CyZ0BOMY Mnopsiaky 3 KnieHTa, npMMycOoBOro BUKOHAHHS pilleHb, BUMaAKIiB
3any4yeHHss BaHkom abo iHWMMKM ocobamu ouiHIOBaYiB, HOTapiyciB, AepXaBHWMX BUKOHAaBLIB, GOPO TEXHIYHOI iHBEHTapu3auii
TOLLO, TPeTiX Ocid, fAKi TMM 4YM iHWMM YMHOM JonomaraTuMyTb/HagaBaTMMyTb MOCAYrU, CNPSIMOBaHi Ha 3a4o0BorieHHs BaHkom
cBOIX BMMOr/peani3auii baHkom cBOIX npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HEepyxoMOocCTi, pientopu, G6pokepu, 36epiradi,
OXOPOHLU,i, TPAHCMOPTHI KOMMaHIi, BAHTaXHUKW TOLLO;

Ha Bumory baHKy npotarom cTpoky Aii uboro [doroBopy He piglie OgHOro pasdy Ha pik, a npu HasBHOCTI MPOCTPOYEHOI
3aboproBaHocTi KnieHTa 3a umum [JoroBopom - He pigwe Hix 1 (oamH) pa3 B kBapTan, HagaBatv bBaHky goBigky npo 3apobiTHy
nnarty, AOBigKy MpO AOXOAM Ta iHWi JOKYMEHTW, BUAaHI TpeTiMu ocobamu, WO niaTBepaXyoTb aoxoaun KrieHta, a Takox (3a
HasIBHOCTI) OOBiAKM i3 ©GaHKIiB-KpeaAWTOpiB NMpO CTaH Ta 3anuwoK 3aboproBaHOCTI MO Kpeautam; BUNMCKW/OOBiOKkM OaHkiB 3
paxyHKiB Npo pyXx KOWTIB Ta iHWy iHdopmauio, HeobxiaHy BaHKy Ans Bu3HavyeHHs1 hiHAHCOBOro CTaHy (NnaTtoCnpOMOXKHOCTI)
KnieHTta. 3a3HaveHi AoKyMeHTM Ta iHopMauis MoXyTb OyTu BUTpeOyBaHi BaHKOM B iHLII CTPOKM 3a MOro BMMOrOH Ta MarTb
OyTu HagaHi KnieHTom npoTtarom 5 po6o4ynx AHIB 3 4aTu BUMOTW.

Y BMNagKy BWHUKHEHHS1 CMIpHUX TpaH3akuih Ta nogaHHs KnieHTom 3asBM Ha onpoTecTyBaHHs/ npeTeHsii Ao baHky wono
He3roam i3 3asHavyeHMMK y BUMMCLI Cymamu TpaHsakuiv, KnieHT He 3BinbHAETbCA Big 000B’A3Ky cnnaty 3aboproBaHoCTi 3a
KpeauToM i3 BpaxyBaHHAM CyM CMipHMX TpaH3aKLii, 3a3HavyeHnx y BUNWCLI 3a BignoBigHWM Nepiod, Ta CyM KOMICii, NPOLLEHTIB,
NOB’A3aHMX 3 MPOBEAEHHSIM LMX Onepawin.

KnieHT mae npago:

BMMaraTtu Big BaHKy HanexHoro BUKOHaHHS B3ATMX Ha cebe 3000B'si3aHb 3a [loroBopom;

[OCTPOKOBO MOBEPHYTW KpeauT B MopsaKy, nepeabadeHomy uvm [loroBopom, BiAMOBUTUCS BiA HagaHHsA! ogepXaHHSA KpeauTy
B NOpsAKY Ta Ha YMOBaX, BU3HAYEHMX 3aKOHOOABCTBOM,;

oTpumyBaTu Big BaHky iHdopmauito npo po3mip gocTynHoro KpeauTHoro nimiTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHS
KpeauToM Ta CcyM KoMiciii 3a gornomoroto Cuctemn «lHTepHeT-6aHkKiHr» abo 3a Moro 3BepHeHHsSIM 40 baHky;

iHiLitoBaTM 3MiHY abo BigMOBY Big BcTaHoBreHoro baHkom po3mipy HagaHoro KpeguTHoOro mimiTy LWMsSXOM 3BEpPHEHHS [0
BinaineHHs Banky abo LleHTpy obcnyroByBaHHs KnieHTiB 3a TenedhoHamu, 3a3HadeHMun Ha Caiiti BaHky, abo 3a gonomoroto
Cuctemn «IHTEepHET-0aHKIHM» (32 HasiBHOCTI TEXHIYHOI MOXNMBOCTI y BaHKy), npu uboMy, 3MeHLeHH KpeawuTHoro nimity
MOXNMBE 3a YMOBW, WO cyma 3aboproBaHocTi 3a KpeauTHum nimiToMm He nepeBullye po3mip KpeauTHoro nimity,
BCTaHOBMEHHA sIKOro 3anutyeTbcs Knientom, a npu Biamosi Big KpegutHoro niMiTy — 3a ymMoBU BigcyTHOCTI 3aboproBaHocCTi 3a
KpeguTHum nimitom.

YacTtuHa 5.
YMoBu HapaHHA CnoXuBYOro Kpeguty

CnoxvBunin kpegut Moxe OyTu Hapanui KnieHtam — pesvgeHTam YkpaiHu, siki y BCTaHoBneHoMy [1oroBopoM nopsigky
Akuentysanu lMy6niyHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i o6panu gaHy nocnyry. baHk nicns npuiHATTS Big
Knienta BignosigHoi 3asBu Ha npuvegHaHHs go [oroBopy, y ToMmy uumcni vepe3 [ucTaHuiliHi kaHanu obGcnyroByBaHHs, 3a
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pe3ynbTaTtoM MPOBEAEHHSA aHanidy, BiAMNOBIOHO A0 BCTaHOBMeHWX B BaHky npoueanyp, moxe Hagasatu KnieHTy KpeauT y
HaujioHanbHI BantoTi Ykpaiin y cpopmi CnoxuB4Oro KpeamuTy i3 3acTocyBaHHSAM yMOB, nepegbadeHnx yacTtuHowo 5 Posginy I
HoroBopy, a KnieHT 30060B’A3y€eTbCsi NOBEPHYTU CyMy HagaHoro CrnoXuBYOro Kpeauty Ta ChnatuTy NMPOLLEHTU, KOMICIT Ta iHLWi
nnaTexi 3 Takoi cymu, nepeabaveHi [orosopom/ Tapudamm.

CnoXvBYMA KpeouT HadaeTbCs LUNAXOM nepepaxyBaHHs BaHkoMm cymm CnoXuBYOro KpeawuTy BiAnoOBiAHO [0 3a3HaYeHuX
KnieHtom B 3asBi Ha npuegHaHHst Ao [oroBopy pekBi3vTiB/ Mpu3HayeHHst abo wnsxoM Buaadi yepe3 kacy baHky. CTOpoHM
NMOroOXYyHThCs, WO 3000B'A3aHHs BaHky Hagatu CroXWBYMIA KPEOWUT BUHMKAE BUKIIOYHO Micns 3BepHeHHs KnieHTa wopo
HagaHHa nomy CnoxvByoro KpeauTy Ta HaganHi KnieHTom Bcix nepegbaveHux 3akOHOO4ABCTBOM [OKYMEHTIB (iHdopmalii,
BiJOMOCTEN), B TOMYy YWCHi, ane He BUKMIOYHO, ANsl OuiHKM cbiHaHCOBOro ctaHy KnieHTa Ta KpeguToCnpOMOXHOCTI, Anis
npoBeaeHHs ineHTudikauiil/ Bepudikadii KnieHta, a Takox nicna npuiHATTa BaHkoMm BiAMOBIAHOIO PILLEHHS i BUKIHOYHO Y
BUNAAKy, fKwo HagaHHA KnieHTy CnoxuB4Oro KpeawuTy He CynepevuTb BCTAHOBIEHUM 3aKOHOAABCTBOM, HOPMAaTMBHO-
npaBoBMMU akTamu HauioHanbHOro 6aHky YkpaiHM BMmMoram (06 MexXeHHsM).

CTOpOHM MoromxytoTbes, WO HeHajaHHa BbaHnkom KnieHTy Cnoxueyoro kpeguty 3 6yAb-AKoi NpuymHU (HE NPUIHATO pilLeHHs/
He HafjaHO OOKYMEeHTM Towlo), TO6TO BiACYTHICTb (bakTUUHUX AiA, NiGTBEPOXKYUNX BUKOHaHHA BaHkom 30060B’si3aHHSA HagaTu
Knienty CnoxuBuuii kpeaut npotarom 30 (TpuauaTy) KaneHoapHux AHiB, 3 gatn odopMrieHHs 3asiBM Ha NpUEAHaHHS [0
HoroBopy B 4acTuHi HagaHHA CnOXMBYOro KpeauTy, € HaneXHUM [OKa3oM HasiBHOCTI OOCTaBWH, WO YHEMOXMMBMIOKTb
HagaHHa Knienty CnoxuB4yoro kpeauty i ue He noTpebye [OAaTKOBOro AoKa3yBaHHS (HagaHHsl NMoBigoMIeHb, BiAnoBigen Ta
iHWKUM YuHOM iHdbopmyBaHHS KrieHTa um Oyab-Akoi iHwoi ocobun) 3 6oky Banky. [oroeip B 4acTuHi HagaHHa KnieHty
CnoXUBYOro Kpeauty BBaXAETbCA NPUNMHEHUM, AKLO BaHkom He HapgaHo CnoXMBYMI KPEaUT NPOTArOM MOro4XKEHOro Y LibOMY
nyHKTi [loroBopy CTPOKY.

HaToto HagaHHA CnoXMBYOro KpeauTy € Aarta CnMCcaHHs KOWTIB Yy cyMi CnoXuBYOro KpeauTy 3 MO3MYKOBOro paxyHKy, SKWii
BiakpnBaeTbCca baHkom Ansa obniky onepauii 3 HagaHHs KnieHTy CnoXmBYOro kpeguTy.

Cyma CnoxuB4oro KpeauTy, CTPOK KOpWUCTyBaHHsi CMOXWMBYMM KpPEAWTOM, LiNbOBE MPU3HAYEHHS, PO3MIp MPOLIEHTIB 3a
KopuCTyBaHHs CnOXuBYMM KpeauMTOM Ta KOMICin (3a ymoBu o0b6paHHsa KrnieHTomMm ymoB HagaHHs CnoXuB4Oro kpeguty 3
KoMicieto), nepiogun cnnatu nnaTtexis Bu3HavaTbcs CTopoHamu B 3asBi Ha npuedHaHHst 0o [loroBopy.

Mpy odopmneHHi CNoXnBYOro KpeauTy MOXe 3a3HadaTUCH AeHHa MpOLEeHTHa CTaBka, SK 3aranbHi BUTpaTK 3a KpeauTom 3a
KOXHWA [eHb KOPWUCTYBaHHS KPEOWUTOM, BMPaXeHi Yy MNpoueHTax Big 3aranbHOro po3mipy BWAAHOrO KpeauTy, Lo
po3paxoBy€eTbCS 3a PopMynoto 3rigHo 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxunBYye KpeanTyBaHHS.

MoBepHeHHA CnoXmBYOro KpeawuTy Ta chnaTta MPOLEHTIB 3a KOpUCTYBaHHA CroXMBYMM KPeaUTOM/ KOMICIA 3AINCHIOETBCA 3a
3BUYAMHOK (3MEHLLYBanbHUMK MnaTexamu) abo aHyiTeTHO (pPiBHMMKM nnaTexamu) cxemoro. Cxema noBepHeHHs1 CnoXmne4oro
KpeauTy Ta cnnaTyv MPOLUEHTIB 3a KOpucTyBaHHA CnoXuBYMM KpeauTom/ KOMICIM 3a3HayvaeTbes B 3asBi Ha NpueaHaHHs [0
Horosopy. CTpok/ TepmiHM noBepHeHHst CMOXMBYOro KpeauTy Ta CnnaTu NPOLEHTIB 3a KOpUcTyBaHHA CnoXuBYuM Kpegutom/
KOMICili 3 3a3Ha4YeHHAM PO3MIpy LLOMICAYHOrO MnaTexy BCTaHOBMIOIOTLCA Yy rpadiky nnatexis, Wo BuknageHwn y 3assi Ha
npueaHaHHa Ao [oroeopy (4ani 3a TekcToMm Uiei YacTuHm Po3giny Il — «[Mpadik nnatexisy»).

MpoueHTn 3a kopucTyBaHHA CMOXMBYMM KPEeAWTOM Ta KOMICii BCTAHOBMIOTLCS Y (hikCOBaHOMY pO3Mipi i mignsrawTe cnnarti
KnieHTOM 3 ypaxyBaHHSIM HaCTyMHOro:

. MpoueHTn 3a KOPUCTYBaHHA Cnoxue4nm KpeanuToM HapaxoByHTbCA LWOAEHHO Ta pO3paxOBYHTbCA:

npy 3BUYANHIN (3MEHLLYBanbHUMK MraTexamu) cxemi noBepHeHHst CMoXMBYOro KpeauTy Ta ChnnaTu NpOLEHTIB/ KoMicih —
BMXOOAYM 3 LIOOEHHOro 3anuwky 3aboproBaHocTi 3a CnoOXMBYMM KPEQUTOM MPOTArOM BCbOrO CTPOKY KOPUCTYBaHHS
CnoXvBYMM KpeguToM, NOYMHaoUM 3 AHSA HagaHHs CrnoXmBYOro KpeauTy (BKMYarumn AeHb HagaHHS CnoxuBYOro KpeauTy) no
OeHb (PaKkTUYHOrO MOBHOTO MOBEPHEHHA 3aboproBaHoCTi 3a CNOXMBYMM KpeauToM (He BpaxoBYyOYM Liel AeHb) BMXOASYM 3
haKTUYHOI KiNbKOCTi OHIB y POLli, AKLWO iHWe He BM3Ha4YeHo y 3asBi Ha npuegHaHHsa 4o [Jorosopy;

npu aHyiTeTHIn (piBHUMU NnaTexamu) cxemi noBepHeHHS CNOXUBYOro Kpeguty Ta cnnaTtu NpoueHTiB/ KOMIiCih — BMXoasuun 3
3anuwky 3aboproaHocTi 3a CNOXMBYMM KPEAMTOM Ha MOYaTOK KOXHOrO po3paxyHKOBOro nepiogy 3rigHo 3 padikom nnatexis
Ta BMXOASYM 3 (PaKTUYHOI KiNbKOCTI AHIB Yy poui Ta O4HAKOBOI KiNMbKOCTi AHIB Y KOXXHOMY pO3paxyHKOBOMY nepiofi, NpoTsirom
BCbOrO CTPOKY KOPUCTYyBaHHA CMOXMBYMM KPEeoUTOM, MOYMHauM 3 AHS HagaHHa ChnoXvByoro kpeauty (BKNtoYaloun AeHb
HagaHHa CnoXuB4Oro KpeauTy) Mo AeHb (PakTUYHOrO MOBHOrO MOBEpPHEHHSA 3aboproBaHocTi 3a CnoXuBYMM KpeawuToM (He
BPAaxOBYHOUU Lier AeHb), SKLLO iHLE HEe BU3HaveHo y 3asBi Ha npuegHaHHa Ao [lorosopy.

Y uin yacTuHi Jorosopy nig po3paxyHKOBMM MepiofoM, MaeTbCA Ha yBasi nepiod, SKUM BU3HAYaeTbCA Bid MONepefHLoro Ao
HaCTYMNHOro TeEpPMiHy (A4aTu) nnartexy 3rigHo 3 [padhikom nnarexis.

Y Bumagky nopylleHHs 3060B'A3aHb 3 nosepHeHHs CnoxuByoro kpeguty Ta/abo cnnatu MNpoLeHTIB 3a KOPUCTYBaHHSA
CnoxvBunM KkpeguTom/KoMicin 3rigHo Mpadpiky nnartexis (B TOMy 4ucni Npy HeAOAEepXaHHI/ NMopyLUEHHi CTpokie/ TepMiHiB), a
TakoX y Bunagkax, nepeabadeHnx nyHktom 5.18. Posginy |l JoroBopy, HapaxyBaHHs/po3paxyHOK NPOLLEHTIB 3@ KOPUCTYBaHHS
CnoXvBYMM KpeauToMm Ha CyMy NpOCTpoYeHOi 3aboproBaHocTi 3a CnoXuBYMM KpeanToMm (YacTuHo CnoXMBYOro KpeauTty, sKy
He 6yno noeBepHyTO BignoBigHo Mpadiky nnartexis), 3aincHeTbCA 3a cTaBkow 0,01 (Hynb WiNux ogHa coTa) NPOLLEHTIB PiYHUX i
Takui po3mip npoueHTiB byae 3actocoByBaTncb BaHkoM A0 Tiei Aatu, konu 3a3HadveHi 3060B'a3aHHs/ yMOBU 6yayTb BUKOHaHI/
[OTpYMaHi HanexHUM YvMHOM. MonoxeHHs Uboro NyHKTY [loroBopy MaktoTb MOHOBMIOBAHWUIA XapakTep.

Kowmiciss 3a obcnyroByBaHHS1 KpeauTHoi 3aboproBaHocTi 3a CnoXvBYMM KpeauToOM BCTaHOBMIOETLCSA 3a nocnyru baHky wono
CMUCaHHA Ta 3apaxyBaHHSA KOLUTIB 3 METOK NOBEePHEHHS CNOXUBYOro KPeauTy; po3paxyHKOBO-KacoBe 0OCyroByBaHHS LLOAO
CnoxuvBYoro KpeauTy; BigobpaxeHHst iHdbopmauii wono 3aboproBaHocTi 3a  CNOXUBYMM KpeaAUTOM B MOGINMbHOMY 3aCTOCYHKY
MYMB Tta 3a gonomorot iHWMX [OWCTaHUiIMHMX KaHamiB KOMYyHiKauii; HagaHHs MOXITMBOCTI CnnaTtuTu 3aboproBaHiCTb 3a
CnoXvBYMM KpPeaMTOM 4Yepe3 anbTepHaTVBHI kaHanu (30Kpema, Y MporpamHO-TEXHIYHMX KOMMIEKcax caMoobCnyroByBaHHS,
AucTaHuiiHo y mMobGinbHoMy 3actocyHky MYMB, Ha canti banky Ta / abo naptHepiB BaHky B mepexi IHTepHeT). Komicis 3a
obcnyroByBaHHA KpeouTHOI 3abOproBaHOCTi CMNayyeTbCs LWOMICAYHO B TEPMiH CNnatu MpPOLUEHTIB 3a KOPUCTYBaHHS
CnoXvBYMM KpeauToM 3a BiANOBIOHWIA po3paxyHKOBWUI nepiod y po3Mipi, BkazaHoMy B 3asBi Ha npveaHaHHs 4o Jorosopy, Bif
novatkoBoi (HagaHoi) cymu Cnoxus4yoro kpeauty (6asa po3paxyHKy KOMICIii), SKLIO iHWWA NOPSAOK PO3PaxyHKy He
BCTaHOBMNeHWN Byab-akumMu iHWKMKM ymoBamu [JoroBopy abo B 3asBi Ha npuegHaHHa oo Jorosopy. Komicisa 3a o6cnyroByBaHHSA
KpeauTHoi 3aboproBaHoCTi 3a HagaHuMm CrnoXvBYMM KpeaWTOM pO3paxoBYETbCS 3a MOBHUM MiCSUb Y AKOMy BiabyBaeTbcs
NnoBepHeHHS 3aboproBaHOCTI, AKLLO iHLLWA NOPAAOK He BCTAHOBMEHWUN Byab-sKuMM iHWKMKU yMoBamu Jorosopy abo B 3asBi Ha
npueaHaHHa o [orosopy. lMig noBHMM micauem, y ui YactuHi 5 Posginy Il uboro [orosopy, po3ymieTbCcs nepiod, SKui
BM3HA4YaeTbCA BiA4 MOMNEpeaHbLOro A0 HACTyrnHOro TepMmiHy (daTtwn) nnatexy 3rigHo 3 [padikom nnatexis. Komicis He
BCTAHOBMIOETLCA 3@ HafaHHA OAMH pa3 Ha MicAub iHdopmalii 3a CNOXMBYMM KPeauToM, siKa 3rigHO 3 BMMOramu
3aKOHOOABCTBA He Y4acTille OAHOro pa3dy Ha Micsub nosigomnseTbeca KnieHty 6esonnaTtHo (iHopmauis npo NOTOYHUIA PO3MIp
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noro 3aboproBaHOCTi, PO3MIp CyMW KpeauTy, MOBEpHYTOI KpeauTodaBLio, OTPUMAaHHS BUMWUCKU 3 paxyHKy/paxyHkiB (3a iX
HasIBHOCTI) LLOAO noralleHHs 3aboproBaHOCTi, 30Kkpema iHcopmauisa npo nnatexi 3a uvMm [OroBopoMm, fKi cnnadveHi, siki
HanexuTb CnnaTuTy, Aatu cnnati abo nepiogu y Yaci Ta yMOBU CNnaTtu Takux cym (3a MOXMMBOCTI 3a3HAaYEHHS TakUX YMOB Y
BMMMCL,), @ TAKOX iHWa iHpopmauis, HagaHHA sikoi 6esonnatHo nepenbadyeHo YMHHUM 3aKOHOO4ABCTBOM.

PasoBa komicis cnnadyetbca y gaty nepekady CnoXvBYOro KpeauTy Ta po3paxoBYETbCS Y BiAcOTKax Big cymun CnoXuByoro
KpeouTy, SIKLWO iHWe He BM3HadyeHo Yy 3asBi Ha npuegHaHHs Ao [orosopy. [Mpu ubomy gaHum nyHkTom [orosopy KnieHT
ynoBHOBaxye BaHKk 3gincHuTh nepekas cymu Pas3oBoi Kowmicii, Bu3HaveHoi y 3asBi Ha npveaHaHHs go [oroBopy Ha KoOpucTb
BaHky (yTpymatu i3 cymm CnoXmnBHOro Kpeguty).

Kowmicisi 3a BHeCEHHs1 roTiBKOBMX KOWWITIB 3a CnoXmB4YMM KpeguToM B Kaci 6aHKky 6e3 BukopuctaHHs Kaptku B cymi go 10 000
(oecatn TucsaY) rpMBeHb BCTAHOBMIOETHCA B po3mipi 1 (04HOro) BigcoTKa Big cyMu mnartexy, ane He MeHwe 20 (oBaguath)
rpyBeHb. Taka KoMmicis He nignarae cnnati y pasi BigCyTHOCTI TEeXHIYHOI MOXIMBOCTI 34IMCHEHHSA nnaTexy y nnatbkHoMy
TepmiHani baHky abo y pasi 34iNCHEHHsT MaTexXy 3 METOK MOBHOrO noralleHHst 3aboproBaHoCTi N0 CNOXUBYOMY KPeauUTY.
CtopoHu Ainwnu 3rogw, Wwo baHk npunyvHAe HapaxyBaHHA MPOLIEHTIB 3a KOPUCTYBaHHA CROXMBYMM KpeauTom i KoMmicii 3a
obcnyroByBaHHA  KpeauTHoi 3aboprosaHocTi (y Bunagky ii HaAsBHOCTI Ta HapaxyBaHHA B npoueci obcnyroByBaHHs
3aboproBaHocTi 3a CnoXxnBYMM KpeguToMm) 3 oHSA cmepTi KnieHTa.

MoBepHeHHA CnoXunBYOro Kpeauty, cnnata NPoLEHTIB 3a KopucTyBaHHA CnOXMBYMM KPeQUTOM Ta KOMiICii 3a 06¢cnyroByBaHHS
KpeauTHOI 3a60proBaHoCTi 30INCHIOETLCS BUKIKOYHO Y BantoTi CNOXMBYOro KpEAUTY LLTSIXOM:

(1) BHeceHHs TOTIBKOBMX TpOLLIOBUX KOLWITIB 4epe3 kacy Oyab-akoro BigaineHHss baHky ana 3apaxyBaHHA Ha paxyHOK
3a3HayeHun y 3asBi Ha npueaHaHHa Ao [orosopy;

(2) nepekasy 3 paxyHky KnieHTa, Bigkputoro B baHky abo B iHWOMYy 6aHKy, a TakoX LUMSIXOM BHECEHHS FOTIBKOBMX IPOLLOBUX
KowTiB Yepes kacy 6yab-sKoro iHworo 6aHKy, Ha paxyHOK 3as3HaveHun B 3asiBi Ha npuegHaHHSa oo [orosopy (npuv 34iNCHEHHI
nepekasy KoWTIiB 3 paxyHKy, BiAKPUTOro B iHLWOMY GaHKy Npu3HaveHHst Takoro nepekasy MOBWHHO MICTUTK HACTYMHi PEKBI3UTK:
«KowTn ans noBepHeHHs KpeawTy, CnnaTv MPOLEHTIB 3a KOPUCTYBaHHSA KpeawuToM i Komicii 3a o6cnyroByBaHHA KpeauTHOI
3aboprosaHocTi [[.1.6. KnieHta] 3rigHo i3 3asiBoto npo npueaHaHHa ao Jorosopy Ne[Homepy] Bia [aara]»);

(3) wnsixom [orosipHoro cnmcaHHsi BaHkom rpoLloBMX KOLWTIB B po3Mipi, HEOOXiAHOMY AN BUKOHaHHS 3060B’A3aHb 3rigHo 3
pachikom nnatexiB LoAo MOBEPHEHHS YacTMHM CMOXMBYOro KpeauTy Ta cnnaTu npoueHTiB/ Komicii 3a obcnyroByBaHHS
KpeaouTHOI 3aboproBaHOCTi 3a BiAMOBIAHWI PO3paxyHKOBWUI MepIod, SIKWO iHWe He BuM3HayYeHo Yy 3asBi Ha MpuegHaHHs Lo
HoroBopy, i3 3actocyBaHHaM n. 3.13. Posginy Il JoroBopy (Take cnucaHHs 34iNCHI0ETbCA BaHkOM Ha nigcTaBi LbOro MyHKTY
[oroBopy Ta 3asBuK Ha npueaHaHHsA 0o [JoroBopy, 3a HASBHOCTI MPOLLOBUX KOLUTIB Ha paxyHKy/ax KnieHTa).

Mpy ubOMY rpOLUOBI KOLWTK, CAMayeHi noHag cymMy Bu3HadeHi y padoiky nnartexis, 3apaxoBylTbCs baHkOM sK LOCTpoKoBe
nosepHeHHs CnoXWBYOro Kpeauty B MOPSAKY Ta Ha ymoBax, BCTaHoBneHux n. 5.9. Posginy Il [loroBopy, SKWO iHWe He
BM3Ha4yeHo y 3asBi Ha npuegHaHHsa Ao Jorosopy.

HocTtpokoBe nosepHeHHss CRoxuBYOro KpeauTy Moxe BigbyeaTucb 3a iHiuiatusolo KnieHta abo Ha Bumory bBadky y
BCTaHOBMNeHWX [loroBOpoM BMnagkax 3 ypaxyBaHHAM 3a3HAYEHOro HuXkYe, SKLO iHWe He BU3HaveHo y 3asBi Ha npuegHaHHS
no [orosopy:

Akwo 3rigHo 3asBn Ha npuegHaHHA ao [orosopy o6paHo 3BMYaWHY (3MEHLlyBanbHUMK MraTexamu) CXemy MOBEepPHEHHS
3aboproBaHOCTi — rpoLUOBi KOLWITW, CNnadveHi noHag cymu BusHadeHi y padhiky nnartexis, B AeHb HaOXOOXKEHHS HA paxyHOK
3a3HayeHun y 3asBi Ha NnpuegHaHHSa Ao [JoroBopy CnpsIMOBYIOTBCS Y paxyHOK NoBepHEHHs1 CNoXXMBYOro KpeauTy BignoBigHo A0
yMOB UbOro [loroBopy, npyv LibOMY MPOMOPLIAHO 3MEHLLYIOTbCA BCi HAcTyMnHi YacTuHW CrnoOXWMBYOro KpeauTy, BU3HAYEH: y
padpiky nnartexis, 6e3 odopmneHHsi padhika nnaTexis B HOBi pedakuii. Y BuMNagky, sSKLWO AOCTPOKOBO NMOBEPTAETLCHA BCS
cymMa 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpeguTtoMm, KnieHT 3000B'A3aHMii OOHOYACHO 3i CMMaTow KOowTiB Ans
noBepHeHHA cymMu CMOXMBYOro KpeauTy Cnnatutu HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU Mo AaTy MOBHOro
JOCTPOKOBOro MoBepHeHHs1 BCiel cymn CRNOXMBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWUM Micsilb KOMICilo 3a
06cnyroByBaHHSA KpeauTHOI 3a00proBaHOCTI (3a HAsABHOCTI Takoi), B IKOMY Big0OyBaeTbCsA JOCTPOKOBE MOBEPHEHHS SKLLO iHLLE
He BU3Ha4veHo Yy 3asiBi Ha npueaHaHHA Ao [lorosopy.

Akwo 3rigHo 3asBM Ha npuegHaHHs Ao [OoroBopy o6paHo aHyiTeTHy (piBHMMW nnaTtexamu) CXemy MOBEPHEHHS
3aboproBaHocCTi, NP AOCTPOKOBOMY MOBEPHEHHI CMNOXWBYOro KpeauTy, FPOLUOBiI KOLUTW, CNiadeHi NoHag CymMu BU3HAYeEHi y
padhiky nnaTexis, CNPSAMOBYIOTLCHA Y paxyHOK NoBepHeHHst CNOXMBYOro KpeauTy Ans YaCTKOBOro AOCTPOKOBOrO NOBEPHEHHS -
BVKIIOYHO B AaTy/ TepMmiH 4eproBoro nratexy, BuaHadeHoro [padiikom nnartexis (a 4ns NOBHOrO AOCTPOKOBOrO MOBEPHEHHS
6e3 obmexeHHA B AOarti), Npy UbOMYy 3 LIbOrO OHSI MPOMOPLIHO 3MEHLUYIOTBCA BCi HAcTymnHi YacTuHu CnoXMBYOro KpeauTy,
BM3HayeHi y [padpiky nnatexis, 6e3 odopmnenHs [padika nnatexis B HOBIM pepakuii. 3 MeTOl MOBHOrO AOCTPOKOBOrO
NMOBEpPHEHHS BCiel cymn 3anuiiky 3aboproBaHocTi 3a CnoxuBumm kpegutom, KnieHT 3060B’A3aHWin 0fHOYAcHO 3i Chnato
KOLUTIB ANSA NoBepHeHHs cymn CnoXMBYOro KpeauTy CnnaTuTh HapaxoBaHi/ po3paxoBaHi Ta HecnnadveHi NPoLEeHTM Ta KOMICito
3a 006CnyroByBaHHSA KpeOWTHOI 3a00proBaHOCTi (3a HAsBHOCTI Takoi), SKLIO iHWe He BM3Ha4YeHo y 3asBi Ha NpUEAHAHHSA [0
[HoroBopy, Mo gaty NoBHOro LOCTPOKOBOro NMOBEPHEHHS BCiEi cymy CNOXMBYOro Kpeauty Ta HapaxoBaHy/ po3paxoBaHy KOMICito
3a 00cnyroByBaHHA KpeauTHOI 3abOproBaHOCTi (3a HasIBHOCTI TakOl) WO po3paxoBaHa 3a MOBHUM MiCSLb, B SIKOMY
BinOyBaeTbCA OOCTPOKOBE MOBEPHEHHS, HAa BWU3HaveHWn BaHkom TpaH3WTHWI paxyHok (2909), i B Takomy BuUMagKy, KOLUTH,
cnnayeHi KnieHToM Ans NOBHOro LOCTPOKOBOrO MOBEPHEHHS CyMy CMOXWBYOrO KpeauTy, HapaxoBaHWX/ po3paxoBaHUX Ta
HecnnayeHvx MpoLEHTIB Ta KoMicii 3a oBCnyroByBaHHS KpeauTHOI 3ab0OproBaHOCTI (3a HasBHOCTI Takoi), CNPAMOBYOTLCH B
paxyHOK MOBEpPHEHHs1 B AeHb X HaOXOOXXEHHS1 Ha Takui TPaH3UTHWUM paxyHok (2909) , sKwo iHwe He BM3HaveHo y 3asBi Ha
npuegHaHHs o [forosopy,. Ona oTpumaHHA iHdOpMauii Woao CyMM KOWTIB Afis MOBHOrO [AOCTPOKOBOrO MOBEPHEHHS
CnoxuB4yoro kpeguty, KnieHT moxe 3BepHyTUCb 00 BaHky 3a koHTakTHUMK TenedoHamu LleHTpy obcnyroByBaHHA KnieHTiB
BaHky abo oTpumaTty 3a3HaveHy iHdopmauio y BinaineHHi baHky.

AKLWO, 34INCHIOYM OOCTPOKOBE MOBEPHEHHST CMOXMBYOro KpeauTy B MOBHOMY 00caA3i, KnieHT nepepaxye Ha kopucTb BaHky
CyMy, WO nepeBullye po3Mmip 3aranbHoi 3aboprosaHocTi KnieHta nepen Bbankom BignosigHo go YactuHu 5 Poasginy I
Horosopy, BaHk noBepTae oTpumaHi Bia KnieHTa HaanuwkoBi cymu Ha 6yab-akuin paxyHok KnieHta B BaHky, y Til camiin BantoTi,
wo 1 BanoTa CNoXMBYOro KpeauTy, 3a BUKITHOYEHHSIM BKIa4HOro (4Eerno3MTHOro) paxyHKy, NPOTSArom 7 (Cemu) KareHgapHuX
OHIB 3 AaTn HaaXOMXKEeHHS HaanuWKOBUX CyM. Y pasi BigCyTHOCTI B BaHKy paxyHky KnieHTa, Ha skmin BaHk Moxe nepepaxyBsaTu
oTpumaHi Big KnieHta HagnuwkoBi cymu, BaHK 34iACHIOE MOBEPHEHHS! TakMX HAANWLIKOBUX CYM MpOTArom 7 (cemu)
KaneHgapHux AHiB 3 gatu oTpuMaHHsa Big KnieHTa BignosigHol BuMorn. B Takomy pasi MOBEpHEHHS HagfWLIKOBUX CYM
3AIMCHIOETLCA B 3aneXHOCTi Big BuMorn KnieHTa wwnsxom Buaadi MoMy rpoLlloBMX KOWTiB Yepe3 kacy baHky abo wnsxom
nepepaxyBaHHs FPOLLOBUX KOLUTIB Ha 3a3HavyeHuii KnieHToM paxyHoK, BiakpuTuii B BantoTi CNoOXMBYOro Kpeauty.

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 26.08.2025
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BaHk HabyBae npaso Bumaratu Big KnieHTa JOCTPOKOBOro NoBEPHEHHST BCboro Cnoxmeyoro kpeauty abo yactuHm Cnoxmeyoro
KpeouTy pa3oMm i3 po3paxOBaHUMK MPOLEHTaMW, HECMNIAYeHOo CYMOK KOMICii 3a 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi,
a KnieHt, BignoBigHo, 3060B'A3aHUIA BUKOHATW Taky BUMOry baHKy npu HacTaHHi Oyab-aKOl 3 Nogii, nepeniyeHnx HmkYe, KoXHa
3 AKX BM3HAETLCS iICTOTHUM nopyLueHHsam KnieHtom ymos YactuHu 5 Posginy |l Jorosopy:

(1) nopyleHHs 3060B'A3aHb 3 nNoBepHeHHs CrnoXvBYOro Kpeauty Ta/abo cnnaTv MpOUEHTIB 3a KOpUCTyBaHHA CROXUBYMM
KpeauTom/ KoMicii 3a obcrnyroByBaHHSA KpeauTHOI 3aboproBaHocTi 3rigHo Mpadiky nnatexis (B TOMy YMCHi Npy HeOo4epKaHHI/
MOPYLUEHHi CTPOKIB/ TEPMIHIB):

GinbLue HixX Ha 1 (oanH) Micsub; Ta/abo

y CyMi, LLO nepeBuLLye 5 (M'aTb) BiAcoOTKiB cymn CnoxuB4Oro kpeauty; Ta/abo

sIKe NMPU3BOAUTb [0 BUHWKHEHHST 3aboproBaHocTi 3a CNOXMBYMM KPEeaAUTOM Y CyMi, WO nepeBuilye cymy CrnoXWBYOro KpeauTy
Ha 10 (gecsTb) i BinbLue BigCOTKiIB;

(2) BUSIBMEHHA TakMMu, WO He BiAMNOBIAATb OIMCHOCTI, AOKYMeEHTIB Ta/abo iHdbopmauii (BigomocTen), Wwo 6ynu HagaHi baHky 3
METOI OTpUMaHHa CnoxuB4Oro kpeauty 3a uum [loroBopom; BusisneHHss baHkom Toro, wo nacnopt (abo iHWWiA AOKYMEHT, Lo
nocsigvye ocoby) KnieHta fo odopmneHHs 3asBu Ha npuegHaHHs 0o [loroBopy 3 MeTO OoTpumaHHA CrnoXuBYOro Kpeauty
Oyno BTpayeHo, BUKPAAEHO YM iHWMM cnocobom BiH BUOYB 3 BonodiHHA KnieHTa;

(3) NPUIAHATTA Cy0M pilLeHHs Npo obMeXeHHs LMBINbHOI Aie3gaTHocTi KnieHTa abo BU3HaHHS MOro HepgiesgaTHuM;

(4) npen'siBneHHss go 6yab-sikoro Bigkputoro B BaHky paxyHKy KnieHTa po3paxyHKOBWMX [OKYMEHTIB, WO MICTATb BUMOrY
cTAryBaya 3fiicHutu 6e3 norofmxeHHss 3 KrieHToM nepekas BM3HAYeHOI CyMM KOWTIB 3 paxyHKy KnieHTa Ha paxyHoK
oTpuMyBaya (NNaTikHMX BUMOr, IHKACOBMX AOPYYEHb TOLLO), He3anexHo Big CyMW KOLUTIB, LLO CNMUCYHOTLCS, apewT Byab-aKkmx
KowWTiB Ha Gyab-akux paxyHkax KnieHTa B BaHKy (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignosigHo oo ymos [orosopy),
BMHWKHEHHST NMOAATKOBOI 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHa agMiHICTpaTMBHOIO apellTy Ha O6yab-sKi akTuBum
KnieHTa;

(5) opepxxaHHa BaHkom Bif iHLWMX hiHAHCOBUX YCTaHOB (KPEQMTHUX CMINMOK TOLLO), HLUMX KpeauTopiB, 610po KpeauTHUX iCTopil,
OepXaBHUX OpraHiB Bnagu HeratuBHOI iHopmauii npo KnieHTa, WO CBigYMTb MPO HEBUKOHAHHS (HEHaneXHe BUKOHaHHS)
KnieHToM cBoix 3000B'3aHb nepen TpeTiMm ocobamm abo npo HagaHHA KnieHTom HegocToBipHOi abo cdanbcudikoBaHoi
iHbopmaLii 3 METO OTPUMAaHHSI HLWMX KPeauTiB/MO3WK, a TakoX iHWOoi iHcopmauii, wo fae nigctaBu cymHiBatucs y
HaneXxHOMy BUWKOHaHHI KnieHTom cBOiX 3000B'A3aHb 3a umMm [oroBopom, B Winomy, Ta 3a YactuHowo 5 Posginy Il Jorosopy,
30KpEMa;

(6) ooepxxaHHsa BaHkoM 3 Oyab-AkuMx gxepen iHopMauii WoAo noripweHHst doiHaHcoBOro cTaHy KnieHTa, B TOMy uncni yepes
HeBMnnaTty abo 3MeHLUeHHs Bunnaty 3apobiTHoi nnatn KnieHty, abo y 3B’A3Ky 3i 3BiNbHeHHsAM KrieHTa 4 Hamipom Lofo
3BifbHEHHA 3 MicusA poboTK, YM iHLWOT iHopMaLil, WO Aae nigcTaBu CyMHIBAaTUCH B HANEXHOMY BWKOHaHHI HUM 3060B'A3aHb 3a
umm [loroBopom B uinomy, Ta 3a YactuHoro 5 Poaginy Il JoroBopy, 30kpema;

(7) nopyweHHa Bumor, BcTaHoBneHwux y n. 5.12.5. Posginy Il [oroeopy, Ta/abo BigMoBa BaHky BiA niaTpumaHHs Ainosux
BiAHOCWH y BunNagkax, nepeabadeHux lMogaTkoBMM KodekcoM YKpaiHW, 3aKOHOAABCTBOM, LUO PErynioe BigHOCUMHM Yy cdepi
3anobiraHHa Ta npoTugii neranisadii (BigMUBaHHIO) [OXOAIB, O4epPKaHUX 3MOYMHHMM LUNAXOM, (hiHAHCYBaHHIO Tepopuamy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POi MacOBOro 3HULLIEHHS;

(8) noBepHeHHs (BiaMOBa BiA OTpMMaHHA) ToBapy, pobiT Yu nocnyr Ha npuabaHHs skux BaHkom HagaHo CnoXuBYMIA KpeawuT,
He 3anexHo Bi NPUYMHM NOBEPHEHHS (BIOMOBW Bif, OTPUMaHHS);

(9) iHworo icToTHOro nopyLueHHss ymos [lorosopom B uinomy, Ta 3a YactuHow 5 Posginy |l Jorosopy, 30kpemMa, Ta B iHLINX
BMNagKax, nepeabadveHnx 3akoHo4aBCTBOM YKpaiHu.

Axkwo bark HabyB npaBo BuMaraTtu Big KnieHTa [OCTPOKOBOrO MOBEPHEHHs BCbOro CrnoXuMBYOro kpeauty abo 4acTuHu
CnoXUBYOro KpeauTy pa3oM i3 po3paxoBaHUMK MPOLLEHTaMU, HECMMayeHO CYMOK KOMICii 3a 0OCnyroByBaHHA KpeguTHOI
3aboproBaHoCTi Ta BUCYHYB BiAMNOBigHY BMMOry Mpo AOCTPOKOBE NMOBEPHEHHS, KnieHT 3060B'A3aHuii BUKOHATU Taky BMMOTY B
CTPOK He nisHiwe 30 (TpMAUsTU) KanenZapHWX AHIB 3 OHS ii OTPUMaHHSA. AKLWO NPOTSAroM BKA3aHOro CTpoky KrieHT ycyHe
NnopyLUeHHs, sike € nigcTaBol AN HanpasreHHs baHkom 3a3HayeHoi BMMoOrn, Taka Bumora baHky BTpavae 4uHHiCTb. 3i
CMMIMBOM BCTAHOBIIEHOrO LMM MyHKTOM [1OroBopy CTPOKY BMKOHaHHSI BMMOrM BaHKy, ocTaHHin HabyBae npaBo po3noyaru
CTAHEHHS CyMu 3abOproBaHOCTi B Cy[LOBOMY MOPSAKY 3 METOK 3a[40BOSIEHHS BMMOrn BaHky npo AoCTpoKkoBe MOBEPHEHHS
BCboro Cnoxus4doro kpeauty abo yactuHu CnoXuBYOro KpeauTy pasoMm i3 po3paxoBaHUMK MPOLLEHTaMK, HECMNAYeHo CYMOKO
KoMicii 3a 06cnyroByBaHHsi KpEAWUTHOI 3ab0ProBaHOCTi Ta HEYCTOMKOI (B pasi HasBHOCTI).

Axkwo npy HagaHHi CNoXMBYOro KpeauTy 3 LiNbOBUM MPU3HAYEHHSM Ha MoralleHHsi 3aboproBaHocTi KnieHTa nepen noro
KpeguTopoM/amMn 3a iHWMMK yKnageHnMn MK HuMmn gorosopamun (PediHaHCyBaHHS), BUSIBUTBCS, WO CymMa HadaHOi YacTuHU
CnoxvB4Yoro kpeguty 3 npusHadeHHsM PediHaHcyBaHHA nepeBullye po3mip peanbHoi 3aboproBaHocTi KnieHTta nepen 1oro
KpeguTopoM/amMn 3a iHWUMK yKNageHMMM MK HuMmn gorosopamu, KnieHT 3060B’a3yeTbcs nosepHyTn baHky Taky cymy
MepeBULLEHHS 3 HanpaBIieHHsM ii HA AOCTPOKOBE NoBepHeHHst CNOXMBYOro Kpeauty B CMOCIO Ta Ha ymMoBaXx, BM3HAYEHWX
[orosopom.

Ko, 34iNCHI0IYN AOCTPOKOBE NoBepHeHHA CnoxmeB4oro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, goctatHio ans
NMoBHOro noratleHHst CnoXuB4Oro KpeauTty BUMorn BaHky noralualTbCsi Y HAcTYMHIN YeproBoCTi, SKLWO iHLLE HE BU3HAYeEHO Y
3anBi Ha nprveaHaHHA go [orosopy:

Onsa Cnoxmeyoro kpeguty, Jorosip wWoao HagaHHa skoro yknageHuin nicnsa 10.06.2017 (BKHYHO):

(1) npocTpoyeHa OO0 nNoBepHEHHs cyMa ChOXWMBYOrO KpeauTy Ta MPOCTPOYEHi MPOUEHTU 3a KOpUCTYBaHHs CROXUBYMM
KpeauToMm Yy BiANOBI4HOCTI 40 npoueayp, BUu3HavyeHnx y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMu CNOXUBYOrO KpeauTy Ta CTpoKoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHsi CNOXMBYMM KPEQMTOM Y BignoBigHOCTI 40 Npoueayp, BU3HadYeHux y baHky;

(3) npocTpoyveHa 3aboproBaHicTb Mo cnnati KoMicii 3a 06CNyroByBaHHSA KPEAUTHOI 3a00proBaHOCTI (3a il HAasBHOCTI)

(4) cTpokoBa 3aboproBaHiCcTb MO cnnati KOMICii 3a 06cnyroByBaHHs KpeaAUTHOI 3aboproBaHOCTI (3a il HaABHOCTI)

(5) noBHe pocTpokoBe NOBEPHEHHS CyMU CNOXMBYOro KpeAUTy CTPOK ONnaTh SKOi He HacTas;

(6) HeycToViKa 3a NopyLUeHHs 3060B'A3aHb N0 CNOXUBYOMY KpeauTy;

(7) Butpatu bBaHky, nos'asaHi i3 ogepXaHHAM BWKOHAHHSA, B TOMY YUCIi, ane He BWKIIOYHO, BMTPATKW, MNOB'A3aHi i3
npea'siBNEHHAM BUMOTM, 3BEPHEHHSIM CTSFHEHHS, @ TaKox Oyab-sKi iHLWI BUTpaTK (BignpaBka nNucTiB/ NOBIAOMIEHb TOLLO).

Ons Cnoxwueyoro kpeauTy, [Jorosip Woao HagaHHSa sikoro yknageHui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo cnnati KOMICii 3a 06CnyroByBaHHA KpeAUTHOI 3a00ProBaHOCTI (3a ii HAABHOCTI);

(2) npocTpoYeHi NpoLeHTM 3a KOpUCTYBaHHS CNOXMBYUM KPELUTOM;

(3) mpocTpoyveHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOro KpeauTy;

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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(4) cTpokoBa 3aboproBaHiCTb NoO cnnaTi Komicii 3a 06¢cnyroByBaHHsA KpeauTHOI 3aboproBaHoCTi (3a il HasABHOCTI);

(5) cTpokoBa 3ab60proBaHicCTb MO NPOLEHTaM 3a KOPUCTYBaHHA CNOXUBYNM KpeauToMm;

(6) cTpokoBa 3ab0oproBaHiCTb N0 NOBEPHEHHIO CyMW CMOXMBYOrO KpeauTy;

(7) noBHe pocTpokoBe NOBEPHEHHS CyMu CNOXMBYOro KpeAUTY CTPOK ONnaTh SKOi He HacTas;

(8) HeycTOMKa 3a NopyLUeHHs1 3060B'sA3aHb N0 CNOXUBYOMY KpPeauTy;

(9) Butpatu bBaHky, noB'a3aHi i3 ogepXKaHHSM BWKOHAHHS, B TOMY YMUCIi, arne He BUWKIOYHO, BUTpaTW, MOB'A3aHi i3
npea'sBNeHHAM BUMOTrM, 3BEPHEHHAM CTAMHEHHS, a Takox Oyab-sKi iHLWI BUTpaTK (BignpaBka NuCTiB/ NOBIAOMIEHb TOLLO).
Akwo, 3aincHIoYY OCTPOKOBE NoBepHeHHs CnoxuByoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, HegocTaTHO
AN NOBHOro noraweHHs CnoXxuB4oro KpeanTy BUMOrK BaHky norawaroTbCs y HacTyMHil YeproBOCTi, SKLWO iHLIE He BU3HaYeHo
y 3asBi Ha npuegHaHHA ao [Jorosopy:

Ona Cnoxueyoro kpeauty, [orosip Woao HagaHHA gkoro yknageHun nicns 10.06.2017 (BKro4HO):

(1) npocTtpoyeHa A0 noBepHeHHs cyMa CnOXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTW 3a KOpPUCTYBaHHS CnoXuBYMM
KpeauToM y BiAnoBIiAHOCTI A0 npouenyp, BU3HaveHnx y bawky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXUBYOIO KpeauTy Ta CTpokoBa 3aboproBaHiCTb NO MpoueHTam 3a
KopucTyBaHHA CnoXvBYMM KpeauToM Y BiAnoBIAHOCTI A0 npouenyp, BU3HaveHnx y baHnky;

(3) npocTpoyeHa 3aboproBaHicTb Mo cnnati KOMicii 3a 06CcnyroByBaHHSA KpeAUTHOI 3ab0proBaHOCTI (3a ii HAaABHOCTI);

(4) cTpokoBa 3aboproBaHiCTb MO cnraTi Komicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) HeycTOMKa 3a NOpyLUEHHsT 3060B'A3aHb MO CNOXUBYOMY KpeauTy;

(6) ButpatM bBaHKy, noB'A3aHi i3 OAepXaHHAM BMKOHAHHSA, B TOMY 4MCHi, ane He BUWKIIOYHO, BUTPaATK, MNOB'A3aHi i3
npen'siBNEHHAM BUMOTM, 3BEPHEHHSIM CTSITHEHHS, @ TaKoX Oyab-sKi iHLWI BUTpaTK (BignpaBka NucTiB/ NOBiZOMIEHb TOLLO);

(7) yacTkoBe AOCTPOKOBE NOBEPHEHHS CyMM CNOXUBYOIO KpeauTy CTPOK ONnaTu SiKOi He HacTas.

Ona Cnoxmeyoro kpeauty, [oroeip wWoao HagaHHa akoro yknageHun oo 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo chnaTi KoMicii 3@ 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a i HasBHOCTI);

(2) npocTpoyeHi NpoLeHTM 3a KopUCTyBaHHS CNOXVMBYNM KPELUTOM;

(3) npocTpoyeHa 3aboproBaHicCTb N0 NOBEPHEHHIO CyMW CrMOXMBYOro KpeauTy;

(4) cTpokoBa 3aboproBaHicTb Mo cnnari Komicii 3a 06cnyroByBaHHs kKpeguTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO NPOLIEHTaM 3a KOPUCTYBaHHS CNOXUBYMM KPEaUTOM;

(6) cTpokoBa 3aboproBaHICTb MO MOBEPHEHHIO CyMM CMNOXMBYOro KpeauTty (3aboproBaHiCTb CTPOK ONnaTtu SKoi HacTaB);

(7) HeycToOMKa 3a NopyLUeHHs1 3060B'A3aHb, NOB’A3aHMX 3 HagaHUM CnoXMBYOrO KPeauTy;

(8) BuTpatM bBaHKy, noB'A3aHi i3 OAEpPXaHHAM BMKOHAHHSA, B TOMY YMCHi, ane He BUWKITYHO, BWUTPATK, MNOB'A3aHi i3
npea'sBNeHHSAM BUMOrM, 3BEPHEHHSAM CTAMHEHHS, a Takox 6yAb-Ki iHLWI BUTpaTK (Bignpaska nNuCTiB/ NOBIAOMINEHb TOLLO);

(9) wacTkoBe AOCTPOKOBE NMOBEPHEHHSA CyMM CMOXMBYOro KpeauTy CTPOK OMnaTtu SKoi He HacTas.
HocTtpokoBe nosepHeHHs CMOXMBYOro KpeauTy 3A4INCHIOETLCA MpW NOBEPHEHHI (BIAMOBI Bif4 OTPMMaHHA) ToBapy, pobiT um
nocnyr Ha npugbaHHa skux BbaHkom HagaHo CnOXMBYMA KPEOWUT, HE 3aneXHO Big NPUYMHW MOBEPHEHHsT (BiAMOBW Big
oTpumaHHs). KowTu 3a ToBap, poboTu 4M mocnyrn npu noBepHeHHi (BiOMOBI BiA OTPMMaHHS) MoBepTaloTbCSA TOproBLem
LUMAXOM nepekady Ha paxyHOK BbaHKy 3 MeTol [OCTPOKOBOrO BWMKOHAHHS 3000B’A3aHb 3 MoBepHeHHs CnoXuBYOro Kpeauty
Banky i gaHnn nyHkT JoroBopy € niagTBepa)eHHsM 3roaum KrieHTa 3 Takolo yMOBOI0.

Y pasi HegocTaTHOCTI CyMu, OTpuMaHoi BaHkom B paxyHOK noBepHeHHsI 3aboproBaHocTi 3a CnoOXuBYMM KpeawuToMm, Onis
BUKOHaHHS 3000B’A3aHb B MOBHOMY 00CA3i, BUMOrM bBaHKy morawatoTbCsi Y HacTYMHIA YeproBOCTi, SKLLO iHLIE He BU3HAYEHO Y
3asaBi Ha npuegHaHHa Ao Jorosopy:

Ona Cnoxueyoro kpeauty, [Jorosip Woao HagaHHA akoro yknageHun nicnst 10.06.2017 (BKIO4YHO):

(1) npocTtpoyeHa A0 noBepHeHHs cymMa CnoXMBYOrO KpeauTy Ta MPOCTPOYEHi MPOLEHTW 3a KOpPUCTYBaHHS CnoXuBYMM
KpeguToM Yy BigNoBIigHOCTI 4O npoueayp, BU3HadyeHux y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO Cymy CMOXMBYOro Kpeauty Ta CTpokoBa 3aboprosaHicTb NO npoueHTam 3a
KopucTyBaHHA CnoXvBYMM KpeguToM Y BignoBigHOCTI Ao npouenyp, BU3HadeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb Mo cnnaTti KoMicii 3a 06CnyroByBaHHsi KpeAUTHOI 3aboproBaHocTi (3a il HasBHOCTI);

(4) cTpokoBa 3aboproBaHICTb MO cnraTi Komicii 3a 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) HeycTOMKa 3a NopyLUEHHs 3060B'A3aHb MO CNOXUBYOMY KpPeauTy;

(6) Butpatu baHky, noB'asaHi i3 ogepXKaHHAM BWKOHAHHS, B TOMY YUCIi, arne He BMWKIIIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'siBeHHAM BMMOTU, 3BEPHEHHSIM CTAMHEHHS, a TakoX OyAb-sKi iHWi BUTpaTh (BignpaBka nucTiB/ NOBIAOMIEHb TOLO).

Ona Cnoxue4yoro kpeauty, [orosip Wwoao HagaHHsA skoro yknageHun oo 10.06.2017:
(1) npocTpoyeHa 3aboproBaHicTb MO cnnaTi Komicii 3a 06cnyroByBaHHSA KpeauTHoI 3aboproBaHoCTi (3a il HaABHOCTI);
(2) npocTpoyeHi NPoLEHTN 3a KOPUCTYBaHHA CMNOXMBYMM KPEQUTOM;
(3) npocTpoyeHa 3aboproBaHicTb MO NOBEPHEHHIO CyMU CNOXMBYOrO KpeguTy;
(4) cTpokoBa 3aboproBaHicTb NO cnnaTi KoOMicii 3a 06cnyroByBaHHS KpeauTHOI 3aboproBaHocTi (3a il HasBHOCTI);
(5) cTpokoBa 3aboproBaHiCTb NO MPOLEHTaM 3a KOpUCTYBaHHS CNOXMBYUM KPEAUTOM;
(6) cTpokoBa 3ab0OproBaHiCTb N0 NOBEPHEHHIO Cymu CNOXMBYOro KpeauTy;
(7) HeycTOMKa 3a NopyLUeHHs1 3060B'A3aHb, NOB’A3aHUX 3 HafaHUM CrOXUBYOro KpeauTy;
(8) BuTpaTh BaHKy, NoB'A3aHi i3 ogepxaHHSAM BUKOHAHHS, B TOMY YMCHi, arne He BUKIIOYHO, BUTpaTK, NOB'A3aHi i3
npea'siBNeHHsSIM BUMOT W, 3BEPHEHHSIM CTSITHEHHS!, @ Takox Oyab-siki iHWIi BUTpaTu (BignpaBka NucTiB/ NOBIAOMITEHb TOLLO).
KnieHT, npu yknageHrHi [orosopy wnsxom odopmMneHHs 3asBu Ha npueaHaHHs fo Jorosopy 3 ymoBamu HagaHHA CrioxvsB4oro
KpeauTy, KpiM 3as3HadyeHux y n. 5.1.16. Posginy | [JoroBopy, Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

Ha MOMeHT odopmMneHHs 3asiBuM Ha npuedHaHHs Ao [oroBopy 3 mMeTol HagaHHs CnoXuBYOrO KpeauTy He iCHYE >KOQHOro
pilleHHs cyay, iHWOro opraHy LOAO apeLwTy, KOHdickauii, MpuMyCcoBOro CTarHeHHs akTuBiB KnieHTa, He iCHye »KOoaHOI Cy40BOi
cnpasu (B ToMy Yuchi i cnpasn npo 6aHkpyTcTBO KnieHTa sk cy6’ekTa NignpMeMHULLKOT AIANBHOCTI), Aka MOXe MaTu HeraTuBHI
Ansa KnieHta Hacnigky Ta/abo npusecTy Ao apeLuTy, KoHdicKaLi, IPMMyCOBOro CTArHEHHS akTuBiB KnieHTa;

CTaHOM Ha AaTy odpopmneHHs 3asiBM Ha MpuegHaHHA 40 [JoroBopy 3 MeTol HadaHHs CnoxuByoro Kpeauty, KnieHT He mae
KpeauTiB B iHWKX GaHKax, No3wk, a TakoxX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpiM Tux, npo Aki baHk 6yB NMCbMOBO
NOBIAOMMNEHNIA;

Ha gaTy odhopmneHHs 3asBu Ha NpuegHaHHa Jo [loroBopy 3 MeTol HagaHHA CnoXuBYOro Kpeauty KnieHT He Mae nogaTKoBux
6opris, aktmBu KnieHta He nepebyBatoTb Mg agMiHICTPAaTUBHMM apeLuToM Y¥ y NOAAaTKOBIN 3acTasi;

npu BigYyXXeHHi ToBapy, Ha npuobaHHA skoro BbaHkom HagaHo CnoxuBumi kpegut, KnieHT 3060B’A3yeTbest NoBigoMuTy
HabyBaya, O KOWTW MpPU MOBEPHEHHI TaKOro TOBapy (He 3anexHO Bi4 MPWYMHM MOBEPHEHHS) MOBEPTaloTbCH LUMSXOM
MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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nepekasdy ToproBueM Ha paxyHOK BaHKy 3 MeTow BMKOHaHHS 3000B’A3aHb (B TOMY 4MCNi AOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxuByoro kpeauty baHky.

5.12. KnieHT, kpim iHWKMX 3060B'A3aHb, NepegbaveHnx LM [1oroBopoM, TakoX 3000B’A3aHWIA:

5.12.1. BukopucTtoByBat CRNOXUBUMA KpegouT BIiAMOBIAHO OO0 MOro UiNbOBOro npu3HavyeHHs 3 HagaHHaM Ao badky BignoBigHMX
NNaTiKHUX IHCTPYKUiIN Ha nepeka3 cymu CnOXWMBYOrO KpeawTy, SKLIO HeAoCTaTHbO PEeKBI3WTIB, 3a3HavyeHux y 3asBi Ha
npuegHaHHa Ao Jorosopy;

5.12.2. 3piicHioBaTM noBepHeHHss ChoXMBYOro KpeawTy B po3mipi Ta B CTpoku/ TepMmiHW, nepepbadeni [pachikom nnarexis,
cnnadvyBatu baHky npoueHTu 3a KopucTyBaHHst CNoXMBYMM KpeauTOM Ta crnnavyBaTy KOMICito 3a 06CnyroByBaHHsS! Kpe4UTHOI
3ab0proBaHoCTi y CTPOKW/ TepMiHM M y po3Mipi, WO BM3HAYeHi y 3asaBi Ha npueaHaHHa o Hdorosopy/ Mpadiky nnatexis, B
nopsiAaKy W Ha ymosax 3rigHo 3 YactuHoto S Posginy Il Jorosopy, B TOMy 4uchi BiglkogyBaTn BuTpatn baHky, nos'asaHi i3
OEePXKaHHAM BUKOHAHHSl, B TOMY 4UCIi, ane He BWKIIIOYHO, BWUTPaTW, MOB'A3aHi i3 Mpen'siBEeHHsIM BMMOTM, 3BEPHEHHSIM
CTAITHEHHS, a Takox Oyab-Ki iHWIi BUTpaTK (BignpaBka nWCTiB/ NOBiAOMMNEHb TOLLO);

5.12.3. npn oTpumaHHi Big BaHKy BMMOrM npo AOCTPOKOBE MOBEPHEHHA CROXMBYOro KpeauTy CBOEYaCHO BUKOHaTWM BUMOTY BaHky
BignosigHo go n. 5.9.5. Poaginy Il Jorosopy;

5.12.4. KnieHT 3060B’A3yeTbCA HadaBaTu Ha nepwy Bumory baHky OokymeHTu Ta/abo BigoMOCTi, HeoOXigHi ons 3aiicHeHHs BaHkom
ineHTudikauiil Bepudikauii/ nornubneHoi nepesipkW/ YTOYMHEHHs/ [0OATKOBOro YTOYHEHHs1 iHdopmauii woao igeHTudikauii
KnieHTa, OuiHKM MOro ¢hiHaHCOBOro CTaHy, MOHITOPMHrY KMoro onepadiii. IHpopmauis Ta/abo fOKyMEHTM MaloTb OyTu HagaHi
Knientom npotarom 10 (gecsatu) kaneHgapHUX OHIB 3 4aTU OTPYMaHHS MUCbMOBOI BUMOTU BaHky;

5.12.5. nosigomnaty BaHk nucbMoBO Npo:

- 3MiHy cBOro hakTU4HOro MicsLsa MpoXuBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3aAeKnapoBaHOro MICLS MPOXUBAHHS
MiCLSi NPOXMBaHHSA, HOMEPY KOHTaKTHOro TenedoHy, micus poboTtun, 3miHu y cknagi ciM'i - He nisHiwe 14 (YOTMpHaOUSTH)
KaneHgapHUX OHiB 3 4yacy HacTaHHS Oyab-AKOi 3 Takux 3MiH LUNSAXOM 3aroBHEHHS Bi4MOBiAHOI 3asBM BCTAHOBIEHOI BaHkom
thopmu;

- BUWHVKHEHHS1 Oyab-siKMX OOCTaBWH, WO MOXYTb TMM UM iHWMM YUMHOM HEraTMBHO BMIIMHYTU HA BMKOHAHHA KrnieHTOM CBOiX
3000B's13aHb 3a UMM [JoroBopom, abo Ha Moro NNaTtocnpPOMOXHICTb - HEramHO NPY BUHMKHEHHI Takux 06CTaBuH.

5.12.6. HanexHum YnHOM BMKOHYBaTV 3000B'A3aHHS 3a iHUMMW KPEAUTHUMMK OOroBopamu, yknageHumm KnieHtom 3 BaHkom.

5.13. BaHK, KpiM iHLIKX 3060B'sA3aHb, NepeabaveHnx Luum [JoroBopoM, TakoX 3060B’I3aHWIA:

5.13.1. nicnst BMKOHaHHs1 KnieHTOM Bcix yMOB, siki 3rigHO Lboro [oroBopy matoTb 6yTu BukoHaHi 40 Buaadi CnoxuB4Oro kpeguty, 3a
yMOBM poTpumaHHa n. 5.2. Posginy Il Jorosopy, Hagatu KnieHToBi CnoXuB4YMiA KpeauT B MNOPsiAKy, 0OYMOBNEHOMY LM
[orosopowm;

5.13.2. Ha Bumory KnieHTa HagaeaTu AOBIAKY Npo 3anuwok 3aboproBaHocTi 3a CNOXUBYMM KPEOUTOM CTaHOM Ha AaTy Takoi BUMOrW,
3a yMOBM CnnaTtu BiANOBIAHOI BMHAropoau 3rigHo Tapudis.

5.14.  KnieHT, KpiM iHWIKXX NpaB, nepeabadeHnx Lym [JoroBopoM, Takox Mae npaeo:

5.14.1. Bumaraty Big BaHky HanexHoOro BUKOHaHHS B3ATUX Ha cebe 3060B'A3aHb;

5.14.2. BigMoBUTUCS Bif HapaHHs/ ofepxaHHs CnoXMBYOro KpeauTy B MOPSAKY Ta Ha yMOBaX, BU3HA4YEHMX 3aKOHOO4aBCTBOM;

5.14.3. BOCTPOKOBO NoBepHyTM CNOXMBYMIN KpeauT MOBHICTIO abo 4acTKoBO B NopsAky, nepegbadveHomy uum [lorosopom.

5.15. BaHK, KpiM iHWKX npae, nepeabadveHnx LM [JoroBopoM, TaKoX Mae npaso:

5.15.1. BigmoBuTK KnieHTy y Buaadi CnoxvByoro kpeauty (HaBiTb y pasi BUKOHaHHS yMoBM, nepeabadeHoi n. 5.2. Po3giny Il Jorosopy)
y BuUnagky, skwo 6yab-ski AokymeHTn Ta/abo iHdopmauis, wo 6ynu HapaHi KnieHtom BaHky 3 metolo oTpumaHHs KpeauTy,
BUSIBNATLCA TakMMWK, WO He BignosigawTb AiACHOCTI, OyAb-sKi rapaHTii Ta 3aneBHeHHs,, HagaHi KnieHTom BaHKky 3a uum
JoroBopom, 6yayTb nopyLlleHi abo BUABMASATLCA HEQINCHUMM, @ TAKOX MPU BUHMKHEHHI Oyab-AKMX iHWMX OOCTaBUH, SIKi SBHO
cBig4aTb Npo Te, Wwo HagaHun KnieHToi CNoXmMBYMA KpeanuT CBOeYaCcHO He Byae NOBEPHEHUIA.

5.15.2. Bumaratu Big KnieHTa [J0OCTpOKOBOro mMoOBEpHEeHHs HagaHoro ChoxuBYOro Kpeouty y Bunagkax, nepegbaveHux
3aKOHOAABCTBOM YKpaiHW, a TaKoX MpU HAasiBHOCTI iHWMWX BM3HaveHux uum [doroBopom 06CTaBuH, B TOMy 4ucCri, ane He
BUKMoYHO B N. 5.9. Po3giny Il Jorosopy.

5.15.3. y pasi nopyLeHHst KnieHTom 3000B'si3aHb 3a Oyab-sikM 4OrOBOPOM, yKknaaeHum 3 baHkoM (Lo € iCTOTHUM NOpYLUEHHSIM YMOB
uboro [loroBopy), Bumaratu Big KrieHTa 4OCTPOKOBOro NMoBEpHEHHs1 BCboro CrnoxmB4oro kpeauty abo yactuHu CnoxuB4Oro
KpeauTy pasoM i3 po3paxOoBaHWMK MPOLEHTaMK, HECMNNayYeHo CYMOK KOMiIcii 3a 06CcnyroByBaHHS KpeauTHOI 3a60proBaHoCTi,
B Nopsiaky Ta Ha ymoBax, nepeabadeHnx nyHktamm 5.9.4., 5.9.5. Poaginy Il Jorosopy.

5.16. CTOpOHM OOMOBUNUCH, WO MopylleHHs KnieHTom cBoix 3060B'A3aHb, nepeabaveHnx 4vactuHow 5 Posginy |l Jorosopy €
niacTaBolo AN 3MiHM YMOB KPeAMTyBaHHS, BU3HAYeHWX Lieto YactuHot Posainy Il JloroBopy Ha Bumory BaHky (B Tomy yucnhi
ansa 3actocyBaHHs n. 5.9.5. Posginy Il JoroBopy) Ta BWMHMKHEHHst 060B'A3ky KnieHTa Wwogo chnnatyv HeYyCTOWKM Yy po3Mipi,
BCTaHOBMEHOMY 3aKOHOOABCTBOM YKpaiHu.

5.17. CtopoHn gomoBunuch, WO baHk mae npaso 3actocyBatu wrpad, a KnieHt Ha Bumory BaHky 3060B’A3aHuii cnnatutn baHky
wTpad BiANOBIAHO OO0 UbOro MNyHKTY [oroBopy i Take nonoxeHHs [oroBopy Mae MOHOBMIOBaNbHUIM XapakTep Ta Moxe
3aCTOCOBYBAaTMUCSl MPOTArOM BCbOro CTPOKY HagaHHA CrnoxmB4yoro kpeguty. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
noBepHeHHs1 CnoXvBYoro kpeouty ta/abo cnnaTt npoueHTiB Ta/abo Komicii 3a o6cnyroByBaHHsl KpeauTHOI 3ab0oproBaHoCTi Y
TepMiHu, Wo nepenbaveHi pacikom nnaTtexis Ta/abo iHWMM YMHOM BM3HaYeHi BianoBigHo Ao YactuHmn 5 Posginy Il Jorosopy.
BaHk, 3a ymoBwM Wo cyma 3aboproeaHocTi KnieHta fgopiBHioe abo nepesuye cymy 100 (CTO) rpyBeHb, Mae NpaBo 3acToCcyBaTh
HacTynHi WTpadu:

5.17.1. 3a nepiog 3 3 (TpeTboro) no 4 (4eTBEpPTUIA) KaneHaapHUA AeHb (BKMOYHO) Big AaTW NPOCTPOYeHHs, nepeabadeHoi padikom
nnarexis, y po3mipi 100 (CTO) rpuBeHb;

5.17.2. 3a nepiog 3 5 (M'siTOro) KaneHgapHoro AHSA BiA AaTW NPOCTpoYveHHs, nepeabayeHoi pacikoMm nnaTtexis i 4o KiHUSA Micsaus, B
AKOMY BMHMKNA NPOCTPOYEHa 3abOproBaHiCTb, a TaKoX 3a KOXEH HaCTYNHUIA MiCALb NPOCTPOYEHHSI BCTAHOBINEHOIO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (pecdAtn) BigcoTkiB Big MpoOCTpodeHOi cymu, sKWo CrnoxvByYuiA KpeauT (MOoro 4YacTuMHa) HagaHo 3 LiNbOBUM
NpU3HaYeHHsAM: Ha 3aranbHi CMoXMBYI UiNni; Ha onnaty (noBHy/dacTkoBy) 3a Tosap/poboTtw/nmocnyru, Wo npuabasaroTbes
KnieHToM onsi 3ag0BOfEeHHst Moro noTpeb, He MOB’A3aHMX i3 NigNPUEMHULIBKOI0 Ta He3anexHo NpodecinHOW AiSNbHICTIO; Ha
onnaTy CTPaxoBOro nnaTtexy (CTpaxoBoi nNpemii) 3a 4OroBOPOM CTpaxyBaHHS; Ha onnaty Pa3oBoi Komicii (3a ii HasgBHOCTI);

5.17.2.2. 20 (oBagusiTM) BIOCOTKIB Big NpPOCTPOYEHOi cymu, SKWwWo ChoXvBYMA KpeauT (MOro 4YacTuHa) HagaHo 3 LinboBUM
NpU3Ha4YeHHAM Ha noBepHeHHs 3aboprosaHocTi KnieHTa nepeg 1Moro kpegutopom/amMn 3a iHWUMK - YKradeHUMu
Jorosopamu(pediHaHCyBaHHS).

" MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
;. [ignucysay Monosa MpaeniHHg AT «MYMB» YepHeHko Ceprin Nasnosuy
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CTOpOHM AOMOBUMKUCH, WO Y BUNAAKY MOPYLUEHHS (HEBUKOHAHHSA YN HEHaNeXHOro BUKOHaHHSA) KnieHTom 3 6yab-akux nigctas
(B T.4. dbOpC-MaxKOPHOro xapakTepy) OAHOro i3 (4M OOHOYaCHO Aekinbkox) 3000B'a3aHb, nepegbaveHux nyHkTammn 5.12.1.-
5.12.4. Posginy Il Jorosopy, He3Baxaroum Ha nonoxeHHs n. 5.7.1 Poaginy Il JoroBopy B 4acTuHi CTaBKW, sika 3aCTOCOBYETbLCS
npu po3paxyHKY MPOLEHTIB 3a KopucTyBaHHA Cnoxwusumm kpegutoM, KnieHT 3000B'a3aHun cnnadyBatn baHky wTtpad
BignosigHo o n. 5.17. Posginy Il JoroBopy, B TOMy BMNaaKy, SKWO BaHK CKOPUCTYETLCHA CBOIM MpPaBOM iX 3aCTOCOBYBaTW.
MonoxeHHs Luboro MyHKTY [loroBopy MatoTb MOHOBMIOBANbHUN XapakTep i MOXYTb 3aCTOCOBYBATUCH MPOTSArOM BCbOro CTPOKY
HagaHHs CroXmBYOro KpeguTy.

Mpun 3MiHi iCTOTHMX ymMoB No CnoXxvBYOMY KpeauTy, BKIOYaodM BUNaaKK, KOMW Taka 3miHa BigOyBaeTbCsl BHACMiAOK HacTaHHs
yMOB, BusHadeHux [JoroBopoM, KnieHTy nosigomnsieTbcs iHhopmauis npo noTo4HUI po3mip oro 3aboproBaHoCTi, po3Mip Cymu
BHECEHWX NMNaTexXiB 3 METOK cnnaTtn 3aboproBaHOCTi, HAAAETLCSA BUMMUCKA 3 paxyHKy/paxyHKiB (3a HASBHOCTI) LLOAO NOraLleHHs
3aboproBaHocTi, iHbopMaLis Npo cnnayeHi NnaTexi Ta Ti, Aki HaNeXxuWTb cnnaTuTu, Aatv cnnaty abo nepioan y Yaci Ta yMoBU
cnraTty Takux CyMm (3a MOXIMBOCTI 3a3Ha4eHHS Taknx YMOB y BUMWCLL), @ TaKoX iHWa iHpopmauis, HagaHHa sikoi nepegbaveHo
3aKOHOAABCTBOM, NMpu 3BepHeHHi KnieHta go baHKy 3a KoHTakTHuMu TenedoHamu LleHTpy obcnyroByBaHHa KnieHTiB BaHky
abo npu 3BepHeHHi A0 BigaineHHa baHky.

YacTtuHa 6.
YMOBM eneKTpPOHHOI B3aemogaii

3aranbHi ymoBM enekTPOHHOI B3aEMogii

CTOpoHM Ha yMmoOBax, BM3HA4YeHWX UUM [JOroBOpOM, AOMOBWMMCL MPO MOXMMBICTb ENEKTPOHHOI B3aemogii 3a [0MNoMOro
ABTEHTUIKALINHUX OaHUX.

Byab-aki odopmnieHi nocnyrv, 3oKkpema, ane He BWKITIOYHO, iHilioBaHi onepauii, MiaTBEPAXEHHS 3MiH  aHKeTHuX/
ineHTudikauinHnx aanHmnx Knienta Towo (aani — nocnyru), 3giicHeHi 3 BUKOPUCTaHHSAM ABTEHTUIKALINHNX OaHUX, BU3HAKOTLCS
34incHeHMMKM KrieHTOM Ta He MignsararoTb OCKAPXKEHHI0, 3a BUKITHOYEHHAM BUNaAKiB, nependadeHnx 3akOHOA4ABCTBOM YKpaiHu.
KnieHT norogyeTtbcs, WO BUMKOPUCTaHHst ABTEHTUIKALIMHUX OaHuX, siKi HanpaBnstoTbcs Ha Homep mobinbHoro tenedoHy
KnieHTa, € HanexHow i AocTaTHbOK aBTeHTudiKauieto KnieHTa, nigTeepakeHHAM BonesuaBrneHHa KrieHTa Ha odopMIieHHs
nocnyrun y mMicusx HagaHust bBaHkom nocnyr abo yepes [nctaHuinHi kaHann o6cryroByBaHHS.

BaHk mMae npaBo 3MiHOBaTU 3MICT MOCNYr Ta BCTaHOBMOBATM OOMEXEHHS HA HagaHHA nocnyr, 4ocTynHMX KnieHTy Ha ymoBax
€NeKTPOHHOI B3aeMOogii, B TOMy YMCIi, ane He BWKITIOYHO, Y pasi BiACYTHOCTi Yy BaHKy TexHi4HOi MOXNMBOCTI iX HadaHHS,
HasIBHOCTi Nigo3pu HeCaHKLiOHOBaHOro AOCTyny TpeTix ocib Ao ABTeHTudikauiiHMX AaHux KnieHTa, a Takox y Bunagkax,
nepenbayeHux BHYTpIWHIMM AoKymeHTamu baHky 3 MmeTow 3anobiraHHa Ta npoTtuaii neranisauii (BiaMyBaHHIO) Ooxogis,
OflepXKaHNX 3MOYMHHMM LUNIAXOM, (PiHAHCYBaHHIO TEpopM3My Ta (piHAHCYBaHHIO PO3MOBCHOMAKEHHS 30pOi MACOBOrO 3HULLEHHSI
Ta B iHWKX BMNagkax, nepeabayeHmx 3akoHOO4aBCTBOM YKpaiHW.

KnieHT camocTiiHo mMae 3abesneynTn HedOoCTYMHICTb Ana TpeTix ocid ABTeHTUdIKaUiHMX OaHuX, WO BMKOPWCTOBYETHCH 3
METO 3[iMCHEHHS onepalLliin, B TOMy Yucni HagicrnaHmx Ha Homep mobinbHoro TenedoHy KnieHta.

KnieHT camocCTiiHO i B NOBHOMY 06CS3i HeCe pusuK Ta Bi4NoBiAanbHICTb 3a BCi HACNIAKY, O CAPUYMHEHI OTPUMaHHAM AOCTyny
Ta/abo 34iiCHEHHAM onepain TpeTiMn ocobamu y pasi OTpUMaHHA HUMK JOCTyny 00 ABTEHTUIKALIHUX AaHMX, 30Kpema iy
BMNagkax 6esnocepeHbOro HeOOEPEXHOro Y HAaBMUCHOrO MOBIAOMITEHHS AaHux KnieHTom B 6yab-Akuin cnocib, Hanpuknag,
npy TexHiYHOMY nepexonsneHHi iHdopmalii, HanpasneHoi Ha Homep wmobinbHoro TenedoHy KnieHTa abo 3aBonogiHHi
MoGinbHUM TenedoHom/ SIM-kapTtoto (nepesunycky SIM-kapTu), B TOMy 4uchi, ane He BUKIHOYHO, Y 3B’A3KY 3 BUKOPUCTaHHSIM
3HeocobrneHo Homepy aboHeHTa, Skui BiAMoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHI KOMyHiKaLii» HagaeTbCa Anga AocTyny
aboHEHTY [0 eneKTPOHHMX KOMYHIKaLiinHUX Mepex i nocnyr (3giicHeHHs gi KnieHtom ans noro ineHTudikauii sk aboHeHTa
oro Homepy 3anobirae BUKOPUCTaHHIO HOMepy aboHeHTa TpeTiMu ocobamum).

BaHk He Hece BiONOBIAANBHOCTI 3a BIACYTHICTL AOCTYny abo HEKOPEKTHY poboTy [ucTaHuiiHNX KaHarniB 00CnyroByBaHHs y pasi
BMKOPUCTaHHs1 KnieHTOM npu LuboMy TEXHIYHUX Ta MporpamMHMx 3acobiB, Lo He BignosigaTs BUMoram bakky.

BaHk He Hece BiQNOBIOANBHOCTI 3@ HEKOPEKTHY POBOTY ENMEKTPOHHOI MOLWTWU, MEPEeXi IHTEPHET, MePEX 3B’'A3KY LU0 BUHUKMN 3
obcTaBuH, HesanexHux Big baHky Ta npu3BenM [0 HECBOEYACHOrO OTpUMaHHA abo He oTpumanHsa KnieHtom SMS-
nosigomneHb/ BUNMCOK/ A0BIAOK TOWO Big BbaHky. BaHk 3BiNbHAETLCA Bid MalHOBOI BiAMOBIAANBHOCTI Y BUMAAKY TEXHIYHUX
300iB (BiOKNIOYEHHS)/ MOLLUKOOXKEHHS] EITEKTPOXMBIIEHHS Ta Mepex 3B'sA3Ky, 30iM B poboTi nporpamMHOro 3abesnedeHHsi
MPOLLECMHIroBOro LeHTpy Ta/abo 6a3 gaHux BbaHky, TexHiYHWIM 36in y nnaTikHMX cucTemax), a TakoX B iHLMX Bunagkax, Lo
3Haxo4ATbCS No3a Mexamu BrnvBy BaHky, o Npu3BoaaTb 40 HEBMKOHAHHA ab0 HEHaneXHOro BUKOHaHHS BaHkoM yMOB Lboro
HoroBopy. baHk He Hece BignoBiganbHOCTI 3a cnoTBopeHHss SMS-nosigomneHb/ Bunucok/ OoBifok Towo Big BbaHky, abo
HecaHKLiOHOBaHU [OCTYN A0 HUX TPeTiX Ocibé y Bunagky HanpaBneHHs Ha agpecy enekTpoHHoi nowTu KnieHta, wo
3a3HayeHun y 3asBi Ha npuegHaHHa fo Jorosopy abo iHWoMy AoKyMeHTi, nepeabadeHomy BaHkom.

CTOpoHM moroaunu, Lo Npu enekTpoHHin B3aemopii CTopiH, BaHk mMoxe BMKOpuUCTOBYBaTK OyAb-AKUA €NEKTPOHHWIA Nianuc nig,
yac CTBOpEHHsi, 00pobrneHHss Ta 36epiraHHs eneKkTPOHHWX [AOKYMEHTIB abo BMKOPMCTOBYBATU (DaKCUMINbHE BiOTBOPEHHSA
nignucy y BsignosigHocTi Ao ctaTTi 207 LusinbHoro kogekcy YkpaiHu. [Jorogip (3MiH1 Jo goroBopy), WO yknagaetbcs baHkom 3
KnieHTom, iHWi gokymeHTn abo [aHi/BigOMOCTI, siKi HagalTbCsa KrieHTOM BaHKy, 30kpema Ha BUKOHAHHS 3aKOHO4ABCTBA 3
nMTaHb (IHAHCOBOrO MOHITOPWHIY, B ENEKTPOHHIN hopMi MOXYTb nignucyeatuck KnieHTom KBanicikoBaHNMM €nekTPOHHWM
nignucom abo UMpPOBMM BNACHOPYYHUM MNiAMUCOM, SKUA MPUPIBHIOETLCA [0 BMACHOPYYHOro MiANUCY Ha LOKYMEHTI Y
naneposin copmi. Onsa KnieHTiB, aki oTpumytloTb abo MalTb Hamip OTpMMaTW MOCIYrK, He MOB's3aHi 3 NigNPUEMHULBKO
JisnbHicTIo, BaHkoM BNpoBaaXeHO TaKoX BUKOPUCTAHHSI NMPOCTOro eNeKTPOHHOrO Nignucy.

BukopucTaHHs NpoCcTOro enekTPOHHOro nianucy

Mpu enekTpoHHin B3aemodil KnieHT Moxe BUKOpUCTOBYBaTW ABTEHTUMIKaUiNHI OaHi B eneKTPOHHIN dopMi 3 MeTo X
npuegHaHHa abo CTBOPEHHSI MOTMYHOro 3B’A3KY 3 iHWMMW OaHMMW B €NEKTPOHHIN chopMi ANs nignucaHHs umx AaHux. Taki
ABTeHTUIKaLIHI OaHi B enekTpoHHi chopmi Bu3HaroTbcsa CTOpOHaMM NMPOCTUM E€MEKTPOHHUM NignucoM (Hagani 3a TeKCTOM
uiel yactuHm Oorosopy — «ElM»). BukopuctanHs npoctoro ENNM 3aiicHIOETLCA 3 AoAepKaHHAM BUMOr 3aKOHOAABCTBA, 30KpemMa
HOpMaTMBHO-NpaBoBMX akTiB HBY.

KnieHnT, Haknapatoum ElN, Moxe nigTBepaXyBaTu BrnacHe BOMEBUSIBNEHHS Ha 3AIMCHEHHS onepauii Ta/abo nigTBepaXeHHS
dakTiB cknagaHHsa/ O3HaWOMIMEHHs)/ MiAMUCAHHA ENEeKTPOHHWX MOBiAOMMEHb/ MPaBOYMHIB TOWO (Hagani 3a TEeKCTOM Uiel
YAaCTUHU — «ENEKTPOHHI JOKYMEHTU») Y MicLsiX HagaHHs BaHkom nocnyr abo yepes [MCTaHUinHI kKaHany 06CnyroByBaHHS.

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 26.08.2025



6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

6.2.11.

6.2.12.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

47

CTOpOHM NOroaxylTbCs, WO nepenik enekTPoHHWX AOKYMEHTIB (B TOMy uwucni 3paskum 3asB Ha npuegHaHHa go [orosopy,
AHkeTn TOWO), AKi MOXyTb OyTn nignucaHi KnieHtom EIN BusHayaeTbca bBaHkOM BMXOASYM 3 MOXNMBOCTEW 3acobis
iHdbopmaLinHOi cucTemu, ska 3acTocoBYETbCA BaHKkoM 3aais CTBOpPEHHs, 00pobneHHs, 36epiraHHA eneKTPOHHUX 0Ky MEHTIB.
EM mictute BigomocTi npo KnieHTta (mpissuile, iM'a Ta no 6aTbKoBi) i AaTy NignNMcaHHa enekTPOHHOro AOKYMEeHTa i 3acBigyvye
akT chopmMyBaHHs i mignucaHHa KnieHTomM OOKyMeHTa B enekTpoHHoMmy Burnsgi. EIMN reHepyeTbcst 3acobamu iHdopmaLiiHoi
cuUCTEMM, sika 3acTOCOBYETbCHA BaHkoM 3aans cTBOpeHHsi, 06pobneHHs, 36epiraHHa eneKTPOHHMX LOKYMEHTIB, SK andasiTHO-
umcpoBa NOCNIGOBHICTE OAHOPA30BOr0 BUKOPUCTAHHSA, Ta HanpaenseTbcs Ha Homep mobGinbHoro TenedpoHy KnieHta abo go
Cuctemun «IHTepHeT-6aHkiHr» KnieHta y mob6inbHomy 3acTocyHky MYMB. ElN reHepyeTbcsa npu iHilitoBaHHI KnieHTom 3anuty Ha
CTBOPEHHS1 €ITEKTPOHHOrO OOKYMEHTY NPV OOTPUMaHHI MOro KOHMIAEHUIMHOCTI nmicns npoBefdeHHst aBTeHTudikauii KnieHta, B
TOMY YMCIli 3a JOMOMOrOK BCTaHOBIEHHS chakTy KOpekTHOro BBedeHHA KnieHTom ABTeHTUdIKaUiMHNX AaHnx vepe3 obpaHwii
OvcTaHuinHuid kaHan obcnyroByBaHHS abo npen'sBrneHHs KnieHtom npeacTtaBHuKy BaHky [OKyMeHTa, LWo noceigyye ocoby.
EnekTpoHHWMIA JOKyMeHT BBaxaeTbcsa nignucanHum ENM Knienta akwo 3reHeposaHun ENM 36iraetbcs 3 BBegeHum Ta/ abo
HagaHum KnieHTom 3a ymMoBWM, WO Yac wmoro Aii He muHyB. Nepesipka ElN Ta goBegeHHsA LiniCHOCTI eNeKTPOHHUX AaHuX, Ha SKi
HaknageHwn EM 3giicHioeTbest BaHKoM 3 BUKOPUCTaHHAM MOrO NPOrpaMHO-TEXHIYHUX Ta iHLWKMX 3aCOBiB LLUMSAXOM BCTAHOBMEHHS
hakTy OOTPMMaHHS YMOB AaHOro nyHKTy [orosopy. Y pasi HeraTuBHOro pesynbtaty nepesipku ElN, baHk BigmoBnse KnieHTy B
NpuMoMi  enekTpoHHOro AokymeHTa. [okymeHTw, nignucani EIM  KnieHTa, BU3HaAOTLCA PIBHO3HAYHUMKU [OKYMEHTam Ha
nanepoBoMy HOCIi, NignnucaHMmn BriacHopy4HUM nignucom KnieHta.

KnieHT 3060B'a3aHui 36epiratv B TaeMHuui ElM i Hi 3a siknx obcTaBuH He nepefaBaTty oro Tpetim ocobam. Y pasi nopyLUeHHs
YMOBWU, 3a3Ha4yeHoi y LboMy NyHKTi [loroBopy, KnieHT Hece BiANOBiAaNbHICTb 3@ MOXMMBI HEraTUBHI HACMiaKW.

Mignucani ENM KnieHta gokymeHTn 36epiraiotbca BaHkom B enekTpoHHOMY BWUrnsgi i HanpaensoTecs KnieHty Ha agpecy 1ioro
eneKTPOHHOI nowTK, ska 6yna HagaHa baHky y 3asBi Ha npuegHaHHA Ao [Jorosopy, abo B iHWMWI NOrogXXeHu cnocib, a Takox
MOXyTb O6yTn HagaHi KnieHTy Ha nanepoBomy Hocii B 6yab-akuii yac 3a 3anutom KnieHta.

EnekTpoHHi OOKyMeHTW, ccdopmoBaHi Ta nignucadi nig 4ac enekTPoHHOI B3aemogii BU3HalTbcsa AincHumy ans CTopiH 3
MOMEHTY HaknageHHs KnieHtom ElN B nopsagky Ta Ha ymoBax, BU3HAYEHWX Lieto YacTuHow [orosopy.

HaknageHuin KnieHTom nig yac enektpoHHoi B3aemogii Ell:

(1) ninTBepoxye BoneBusBreHHss KnieHTa Ha iHiLitoBaHHSA onepauili 3a KapTKoBUM paxyHKOM, YKMaAeHHs NpaBOYuHIB, hakT
O3HaNOMIEeHHA Ta norogxeHHsa KnieHToMm 3i cdopmoBaHnMmM BaHKOM enekTPOHHUMU JOKYMEHTamu,

(2) 3acBiguye Wwo KnieHT 03HanoMMBCHA 3 YCiM TEKCTOM EeNeKTPOHHOro AOKYMEHTa, MOBHICTIO 3p0O3yMiB MOro 3MIiCT, HE Mae
3anepeyeHb OO0 TEKCTY €eneKTPOHHOro AOKYMEHTa i CBiAOMO HaknaB cBit ElN y KOHTeKCTi, nepenbadeHoMy eneKTPOHHUM
OOKYMeHTOM (nignmcas, Noroave, 3acBigynB TOLLD).

CTopoHu aivwnu o 3rogu, wo EM, skuin BUKOPMCTOBYETLCS KiEHTOM NpW eneKkTPOoHHIN B3aEMOAIl, Mae IopuandHy cuny npu
AOTPUMaHHI HacTyMHUX YMOB:

EM, wo HaknapgaeTbcs KNiEHTOM Ha enekTpoHHWUI AOKYMEHT, HanpasneHun Ha Homep mobGinbHoro TenedoHy KnieHTa;

3a pesynbTatamy MepeBipkM BiAMNOBIAHO [0 3aTBepgxeHoro B baHKy nopsigky CTBOPEHHSI E€NEKTPOHHOrO [AOKYMEHTY,
nignucaxoro EIM KnieHta, BiacyTHi Oyab-siKi 3MiHM y eNeKTPOHHOMY AOKyMeHTi Ta 'y ElN, skuii noriyHo nos’a3aHnii 3 HAM;

nig 4Yac nignuMcaHHs enekTPOHHOro AokymeHTa KrieHT koHTpontoe BnacHui ElM Ta enekTpoHHWM [OKYMEHT, Ha SKui
Haknagaetbcs ENM; KnieHT mae MOXNUBICTb 03HAMOMUTUCH 3i 3MICTOM €NEeKTPOHHOro AOKYMeHTa 0 HaknageHHs Ell.
Yknapgatoum uen [orosip KnieHT posymie, WO eneKkTPoHHi OOKYMEeHTW, CTBOpeHi Ta nignucadi BianoBiAHO 4O YMOB LbOro
HoroBopy He MOXyTb OyTu 3anepeuyeHi, BigMiHEHi, po3ipBaHi, BU3HaHI HediNCHUM, BiOKNUWKaHi TOLIO NuWe Ha Tik nigcrasi, Lo
BOHM MigNMCaHi/BUNHEHI B €MEKTPOHHIN dhopMi.

CTOpoHM BM3HaOTb, WO npouec reHepauii EM 3acobamn iHopmauiiHOi cuctemun, sika 3acTtocoByeTbcs BaHkom 3aans
CTBOPEHHS, 06pobneHHs, 36epiraHHs eneKTPOHHUX AOKYMEHTIB, BMKIoMae MOXnuBicTb nigpobkn EM KnieHta Ta 3gincHeHHs
onepauii Ta/abo nigTBepmxeHHs akTiB cknagaHHs/ 03HaMoMMEeHHs)/ MignucaHHsA enekTPOHHUX MOBiLOMITeHb/ NMPaBOYMHIB Bif
imeHi KnieHTa Hemoxnvee B Oyab-akuin cnocib kpim nepegadi EMN (BigomocTten wopo ENM, B Tomy yvncni Hocia EM) KnieHtom
TpeTiMm ocobam (B TOMy Yncni 3 HEOOEPEKHOCTI TOLLO).

CTOpoHM noroaxytTbed, WO ABTeHTUIKAUiMHI AaHi, WO BWKOPUCTOBYIOTbCA 3 MeTow HaknageHHa Knientom EIN npu
cKknagaHHi/ 03HanoOMMeHHi/ nignucaHHi eneKkTPOHHUX [OKYMEHTIB [03BONAOTb [OCTOBIPHO BCTaHOBMTK, WO EM Hanexutb
KnieHTy Ta € 4OCTOBIPHUM.

YMoBu HapaHHsa goctyny Ao Cuctemu «lHTepHeT-6aHKiHM»

BaHk, 3a yMOBU HasBHOCTI TEXHIYHOI MOXIMBOCTI, MOXe HagaBaTu MOCIyry no KOpucTyBaHHIO CUCTEMOK «IHTepHET-GaHKiHr»
Ons  OTpMMaHHA nocnyr Ta iHiuiloBaHHA onepaudin KnieHTom Ha nigctaeBi AMCTaHUiMHMX po3nopsakeHb KnieHta 3
BMKOPVCTaHHSIM EMEKTPOHHMX PO3PaxyHKOBUX [OKYMEHTIB, MiATBEPAXeHHs1 haKTiB ckragaHHs/ O3HavoMMeHHs/ nianvMcaHHs
€neKTPOHHMX MNOBIAOMIEHb/ MPAaBOYMHIB Ta 34IMCHEHHA onepauin. [pu ubOMy, KOPUCTYBaHHS nocnyramm Cuctemn «lHTepHeT-
OaHKiHr» He CKacOBYE MOXIMBOCTI BUKOPUCTAHHSA ManepoBMX OOKYMEHTIB, WO Ha4arTbCA Y BCTAHOBNEHOMY 3aKOHOO4ABCTBOM
YkpaiHM nopsigky Ta Ha ymoBax uboro [oroBopy. KnieHT 3060B’3aHWii cnnatuty BuHaropogy 3a KopucTtyBaHHS CucTemoto
«lHTepHeT-6aHKiHr» B NOpAAKy Ta Ha ymoBax, nepeabayeHnx Tapudamm.

KnieHt 3piicHioe pgoctyn o Cwuctemn «IHTepHeT-OaHKiHr» 4epe3 Mepexy IHTepHeT, a came 4epe3 cTopiHKy Cuctemmu
«lHTepHeT-6aHkiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxuBLIM MOBINLHWMIA 3acTocyHok MYMB BignosigHo
00 onepauinHoi cuctemmn obpaHoro NMOpTaTUBHOrO MPUCTPOKD 3a MOCUNaHHsMKU, onyonikoBaHumm Ha Canti baHky, Ha ymoBax,
BM3Ha4YeHnx lMpaBunamy gucTaHUinHOro o6CcnyroByBaHHs KMieHTiB — disndHUX ocib B Cuctemi «IHTepHeT-6aHKiHr» BaHky (gani
3a TEeKCTOM uiei yacTuHm Posginy Il — «MpaBunay), aki po3miweHHi Ha Canti BaHky.

[ocTyn oo mepexi IHTEpHET, a TakoX A0 IHWMX TEeXHIYHMX 3acobiB Ta NMporpaMHOro 3abesnedeHHsi, WO € HeobXigHuMK ons
30iACHEHHS 4OCTYNY Ha CTOPiHKY Cuctemu «lHTepHeT-6aHKiHr», He € NpeameTom Lboro [orosopy, i 3abe3nevyeTbest KnieHTom
CaMOCTIVHO i 3a MOro BMacHWN KOLUT.

KnieHT 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHM» iHiLitoe, a BaHk Hagae nocnyru Ta BUKOHY€E onepalii BianosiaHo Ao MNpasun
3 AKMMKM KnieHT 03HaoMmoeTbCA nepeq 34iMCHeHHAM gocTyny Ao Cuctemn «IHTepHeT-6aHKiHM» Ta nepes iHilitoBaHHAM 6yab-
sKoi onepauii yepe3s Cuctemy «IHTepHeT-6aHKiHr». KnieHT moroaXyeTbcsd, WO iHilitoBaHHA HUM Oyab-siKoi onepadii vepes
Cuctemy «IHTEpHET-O6aHKiHr» € AOCTaTHIM NigTBEPOXKEHHAM TOro, o KnieHT o3HaloMMBCS 3 YMHHUMM Ha BiANOBIOHUA MOMEHT
MpaBuvnamu, BOHWM KoMy 3pO3yMini, BiH MOrO4XYETbCS 3 HUMMK (MpUAMae iX) Ta MiATBEPAXYE CBOK 3rofy 3 HUMW Ta CBOM
rOTOBHICTb | 6axaHHs1 BUKopucToByBaT Cuctemy «IHTepHeT-6aHKiHr».

BukopuctanHa KnieHtom Cuctemmn «lHTepHeT-6aHKiHM» B )XO4HOMY pasi He no3baBrsie Noro MOXMUBOCTI 34INCHUTY BigMNOBIAHY
onepauito 6yab-9KkuUM iHWKUM YmHOM, nepenbadeHnM 3akoHopaBcTBoM Ta [oroBopom. KnieHT, y pasi BuKopucTaHHst Cuctemu
«lHTepHeT-6aHkKiHr», 3a3pganerigb NOroAXXy€eTbCs 3 TUMM PU3UKamuy, SKi npUtaMaHHi poboTi B Mepexi IHTepHeT.

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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6.3.6. [Ona 3gincHeHHa poctyny Ao Cuctemn «lHTepHeT-OaHkiHr» BaHk BukopuctoBye Homep MobinbHoro tenedoHy KnieHTa,
3a3HayeHnn B 3asBi Ha npvegHaHHa go [orosopy abo nosigomneHwi B iHWOMY BCTaHoBrieHoMmy [loroBopom nopsiaky, Ta 3a
ponomoroto SMS-nosigomneHHs Hanpaensie Maponb 1, a KnieHT BUKopucTOBYE Taki napaMeTpy aBTeHTudiKaLii 3 ypaxyBaHHSM
HaCTYyMHOro:

6.3.6.1.J1oriH, WO BMKOPUCTOBYETLCHA pa3om 3 [laponem 1 ansa aBTeHTudikauii KnieHta npu 3giicHeHHi HUM poctyny o Cuctemu
«IHTepHeT-6aHKiHr».

6.3.6.2.Maponb 1 — cekpeTHa iHdopMaLis, WO nepsBicCHO HagaHa BbaHkom y TekcTi SMS-nosigomneHHs abo Ha ckpeTy-kapTui
BignosigHo pgo [orosopy, BignoBigae Bumoram uux [lpasBun, Bigoma BukntovHO KnieHTy, i wWwo pasom 3 JloriHom
BMKOPWCTOBYETBLCS ANS aBTeHTudikauii KnieHta npu 3gincHenHi Hum goctyny Ao Cuctemu «lHTepHeT-6aHkiHr». MNaponb 1 moxe
O6yTn 3miHeHwn KnieHTom 3 BuKopucTaHHsaM Cuctemu «IHTepHeT-6aHkiHr». HoBuii Maponb 1 Mae Bignosigatu BCTaHOBNEHWM
MpaBunamn BumMoram. BesnocepeaHbo nepen 3miHoto MNMaponsa 1 KnieHT mae o3HanomutuChb 3 pekomeHpauiamu baHky woao
Bubopy naponis, BuknageHux Ha Canti Cuctemmn «IHTepHeT-6aHKiHr».

6.3.6.3. bank Hapgae KnieHty goctyn go Cuctemun «lHTepHeT-6aHKiHM» BMKNIOYHO Yy pasi 34iNCHEHHs ycniwHoi aBTeHTudikauii KnieHTta.
ABTeHTUIKaLis KnieHTa BBaXaeTbCA YCMILLHOW BUKITIOYHO Y pasi BBeaeHHA KnieHTom npasunbHux floriny Ta Mapons 1.

6.3.6.4.3a posipeHicTio, BuaaHoto KrieHTOM Ta MOCBiQYEHOH y BCTaAHOBMEHOMY 3aKOHOAABCTBOM nopsaky, BaHk mMoxe nepepatwm
[HoeipeHin ocobi (abo 3akoHHOMY npefAcTaBHWKY) KnieHTa iHavBiAyanbHy obnikoBy iHdopmaLito Ta/abo iHwy iHdopmaLito, Lo
Jae 3Mory iHiuitoBaTy nnaTtikHi onepadii 3a KaptkoBum paxyHkoM KnieHTa, i y Takomy pasi baHk He Hece BignosiganbHOCTI 3a
NnpoBeaeHHs1 onepawiin 3 BUKOPUCTaHHAM Takoi iHdopmalii, BugaHoi [loBipeHii ocobi KnieHTa 3a goBipeHicTio.

6.3.7. [Ona odopmneHHa nocnyr Ta iHiuitoBaHHA onepauin B Cuctemi «lHTepHeT-6aHKiHr», MiATBEPAXEHHS 3MiH aHKeTHuX/
ineHTudikauinHnx gaHux KnieHta (3okpema, ane He BUMKIIOYHO, LWIOAO WMOro cTaTycy iHO3eMHOro MoAaTKOBOro pe3vaeHTa),
KnieHT moxe BukopucTtoByBaTtu ElN - MNaponb 2 abo 3aiicHnTK gito Ha niaTBepakeHHs 6axaHHs KnieHTa, wob 1roro ais Habyna
ctarycy EIll, Hanpuknag, wnsxom HatuckaHHsa «[ligTBepoxyto»/ «dani» Towo, i Takuin cnocid BoneBusiBneHHs KnieHta
CTtoponu ginwnu srogm BBaxaTtun EN ans uinen, BusHadeHnx uum nyHkTom Jorosopy Ta MNpasun. Mpu ybomy:

a) BignosigHo Ao cT. 207 LUwueinbHoro kogekcy VYkpaiHM CTOpPOHM JiAWNM 3rogv LWOAO MOXIIMBOrO (Z0onyCcTUMOro,
npaBoMipHoro) BukopucTanHs ElM: (1) npu yknaganHi B nogansiomy mik CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHerT -
OaHkiHr» Ta/abo (2) npw iHiUitoBaHHI, MigTBEPOXKEHHI, TOWO 3a Aonomorot Cuctemn «IHTepHeT-0aHkiHr» KrieHToM MoXnueoi
onepadii 3a paxyHkom KnieHTa, Bigkputm B BaHky;

6) CTOpOHM Ainwnu 3rogu, Lo Bci onepauii, yroau, AoKyMeHTW/iHiLiaTuBK, nignucaHi/3aceigveHi B enekTpoHHomy Burnagi ENM
BBaXalTbCA nignucanmmmn KnieHtom 3 BukopucTanHam ENM. ElN He moxe OyTn BU3HAHMM HeQiiCHUM 4epe3 MOoro eneKkTPoHHY
dopmy, abo yepes Te, Lo HEe Mae CTaTycy KBanidikoBaHOro enekTPOHHOro Nianucy;

B) BCi onepauii, yroaw, iHWi OOKyMeHTW/iHiLiaTMBK, 30iACHEHI B €nNeKTPOHHOMY BWUrNsdi, € eneKTPOHHUMW OOKYMEHTaMu i
BBAXalOTbCA TakvMW, WO yKNafeHi i3 AoAepXaHHAM MUCbMOBOI opMU, i HE MOXYTb ByTU OCKapxeHi 4epes iX enekTpoHy
thopmy;

r) pU3uK i BCHO BigMNOBiAanbHICTb 3a HeCaHKLiOHOBaHe BukopucTaHHs ElNM Hece BukntoYHO KnieHT;

r') ocoby, sika Bukopuctana ElN B Cuctemi «IHTepHeT-6aHkiHr», BaHk 6e3ymoBHO BBaxae KnieHToM i He Hece BignoBiaanbLHOCTI,
SIKLWO e He BignoBigae AincHocTi. byab-aka onepadis, yroga Towo He Moxe 6yTu BigMiHeHa, po3ipBaHa, BU3HaHA HEAINCHO,
BiAKNMKaHa TOLO, SIKLLIO BOHa Oyna 3fincHeHHa 3 BUKOpUCTaHHAM ETT;

n) ctpok Aaii Mapons 2, HapgaHoro SMS-noBigoMNeHHsM, BM3Ha4aeTbCsA 3a obnikom yacy Cwuctemu «IHTepHEeT-GaHKiHr».
CTOpOoHU Jinwnm 3rogu, Wwo obnik Yacy Cuctemmn «IHTepHeT-6aHKiHr» Moxe He 36iratucsa 3 obnikom Yacy 3a 4acoBMM MOSICOM
«Knie (GMT + 2 roguHu)» He 6inbLu, Hixk Ha 10 cekyHn B Oyab-sikuii MOMeHT. BaHk He Hece BignoBiganbHOCTI 3a po3GiKHOCTI B
o6niky 4acy KnieHtom Ta 0bniky yacy 3a yacosum nosicom «Kuis (GMT + 2 roguHu)» abo 3a 6yab -sKi MOXNMBI NEpPenoHu, siKi He
noseonAtb KnieHTy cBoevacHo BukopucTatu Maponb 2, HagaHuin SMS-noBigoMmneHHsM.

6.3.8. byab-sikuii HoBui Maponb 1 Ta/abo Maponb 2, HagaHuii Knienty BaHkoM abo 3miHeHuid KnieHTom BignosigHo fo ymos [oroBopy
Ta NpaBun, BU3HaTLCA BiANoBigHO, sk Maponb 1 Ta MNaponb 2. MNonepegHi Maponi 1 Ta/abo Maponi 2 BU3HaTLCA HERINCHMM
(HenpaBUNbHUMN).

6.3.9. KnieHT camocTiiHO mMae 3abe3neyuTu HeAOCTYMHICTb Ans TPeTiX ocib BuKkopucTaHHst JloriHa, Mapons 1 Ta Mapons 2. KnieHT
CaMOCTIHO | B NoBHOMY 06CA3i Hece BiAMNOBiAaNbHICTb 3@ BCi HACMIAKMW, CNPUYUHEHI 30iMCHEHHAM AOCTYNy Ta/abo iHilitoBaHHSM
onepauin Tpetimm ocobamu, y pasi oTpyMaHHa HuMKM iHdopmadii npo JoriH, Mapone 1 Ta/abo Maponb 2 B 6yAb-akuin cnocib,
30KpemMa arne HeBUWKITYHO Yepe3 6esnocepeqHe 3 HeobepexHOCTi YM 3 Bigoma nosigomneHHs KnieHTom 3asHayeHoi B LibOMYy
NYHKTi KOHIAEHUIHOT iHdopMaLii TpeTim ocobam, ninbopy TpeTiMu ocobamu JloriHy, Maponto 1 Ta/abo Maponto 2 Touuo.

6.3.10.KnieHT Hece pu3uk Ta HeraTuMBHI HacnigKkW BTPATU, HE3AKOHHOrO 3aBONOAIHHS MOOGINbHMM TenedoHoMm (BignosigHoi SIM -kapTw),
Homep sikoro BusHayeHun B 3asiBi Ha npuegHaHHA o [oroBopy abo nosigomneHui B iHWOMY BCTaHoBrneHomy [orosopom
nopsaKy, a TakoX pU3MK TEXHIYHOro nepexonneHHst iHdopmalii HanpaeneHoi Ha Homep MobinbHoro TenedoHy KnieHTa, B Tomy
4Yucni, ane He BUWKIIOYHO, Y 3B'I3KY 3 BUKOPUCTaHHAM 3HEOCOOneHo Homepy aboHeHTa, sKkvi BiANOBiAHO A0 3akoHy YKpaiHu
«[po enekTpoHHi KOMyHiKaLii» HagaeTbCca ANs [OCTyny abOHEHTY A0 €NEKTPOHHUX KOMYHIKaLIMHUX Mepex i nocnyr (34iNCHEHHS:
ain KnieHtom ansa voro igeHTudikadii sk aboHeHTa 1horo Homepy 3anobirae BMKOPUCTAHHIO NMEPCOHanbHOro Homepy aboHeHTa
TpeTimMn ocobamu).

6.3.11.Tpn 3miHi Homepa mobinbHoro TenedoHy KnieHT 3060B’s3aHuii Hagatv Ao BaHky BignoBigHy nMcbMOBY 3asiBy Mpo 3MiHY
Homepy moGinbHoro TenedpoHy KnieHta. 3a norogxeHHsam 3 BaHkoM KnieHT mMoxe nosigomuTn BaHwk npo 3miHy Homepy
MOGiINbHOrO TenedoHy LUMASIXOM BignpaBneHHs BignoBiAHOrO MOBILOMMNEHHS 3a Aornomorow Cuctemu «lHTepHeT-6aHkiHry. Mpu
HanpaBneHHi KnieHTom noBigomneHHs npo 3miHy Homepy mobinbHoro TenedpoHy 3a gonomMorotd CuctemMu «IHTEpHET -GaHKiHr»,
BaHk npoBoauTb aBTEHTUIKALO ANA NPUAHATTS PilleHHs Npo 3MmiHy Homepy MoGinbHoro tenedoHy, i akwo KnieHT He moxe
nponTn aBTeHTudikauito (3 Oyab-skmx npudnH), BaHk He npuiiMae Take 3BepHeHHs1 KrieHTa [0 BMKOHaHHA Ta MoOXe
3anponoHyBaTu KnieHTy 3BepHyTMCA [0 BigaineHHs BbaHky Ana HagaHHa BignoBigHOI MMCbMOBOI 3asiBM Ha MpUWERHAHHS [0
Horosopy, BcTaHoBneHoro baHkoM 3paska, 3 noBigoMneHHsaM npo 3miHy Homepy mobGinbHoro tenedoHy KnieHra.

6.3.12. Mopsgok 3aincHeHHs onepadii B CucteMi «|[HTepHeT-6aHKiHr»:

6.3.12.1.MNepenik onepauii, yron, OOKYMEHTIB (Hagani — «onepauiny»), Wo MoXyTb OyTu iHiuinoBaHi/nignucaHi/yknageHi KnieHtom 3a
ponomoroto Cuctemn «IHTepHeT-GaHKiHr», a TakoX nopsAoK iX 3AIMCHEHHA Bu3HavawTbes [paBunamu. HepgocTynHicTb
iHiLiroBaT 3a gonomoro Cuctemn «lHTepHeT-6aHKiHM» (Yepe3 mepexy IHTepHeT abo y MobinbHOMYy 3acTocyHky MYMB) 6yab-
sIKOI onepalii He noTpebye okpemoro noBigomneHHs baHkom KnieHTa Ta He no3baBnse ocTaHHbOro Mpaga iHilitoBaTK onepadii
HLUMMW OOCTYMHMMU KaHanamm o6CnyroByBaHHS.

6.3.12.2.baHk B Oyab-SkuiA Yac Ha CBii po3cyd Ta 3a BRacHOK iHiliaTuBO Moxe 3MiHuTK [paBuna, 3a yMOBW AOTPUMAaHHS
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HaCTYyMNHOro:
1)MNopspok Ta/abo ymoBM 3AaiicHEHHA Oyab-aKoi onepauii, Bu3HavatoTbea lNpaBunamu B Ti pedakuii, ska aie abo gisna Ha
MOMEHT i iHiLitoBaHHSs, sIKLLO iHWe 6e3nocepenHbo He nepeabadeHo aitodoto Wwoao uiei onepauii pegakuieto Mpaeun.
2)baHk 3abe3snevye yepes Cant Cuctemum «lHTepHeT-6aHKiHr» Ta/abo y npumilieHHi banky goctyn go MNpasun Ta gitoyoi woao
6yab-akoi onepadii pegakuii MNpaBun npotarom 5 (N'ATK) pokiB 3 MOMEHTY iHiLilOBaHHA BignoBigHOI onepaldlii.

6.3.12.3. IHiuitoBaHHA KnieHTom 6yab-sikoi nepepbadeHoi [MpaBunamu onepauii BBaXaeTbCA 34IACHEHHUM 3a HacTaHHs  BCiX
3a3Ha4YeHNX HUXKYEe YMOB:

1) 3giicHeHHs ycniwHoro goctyny KnieHta go Cuctemm «IHTepHET-0aHKiHr»;

2)BusHaueHHs KnieHTom BCix HeOOXigHMX NapameTpiB BignoBigHOI onepadii;

3)3ainicHeHHa BaHkom ycniwHoi aBTeHTudikauii KnieHta y pasi BBeaeHHa KnieHTOM npaBunbHOro 3HauveHHsi lMapons 2, kpim
onepawin, 3a Skumn BeefeHHs1 Napons 2 He BUMaraeTbCs.

6.3.12.4. baHk Mae NpaBO He BUKOHATM iHiLinoBaHy KnieHToM onepauito 3a HacTaHHa OyAb-AKOi i3 3a3Ha4YEHNX HUXKYE YMOB:

1) HepgocTtaTHocTi Ha KapTkoBomy (ux) paxyHky (ax) KnieHTa KowwTiB AN 34iMCHEHHS BiANOBIAHOI onepaluil;

2) HesgincHenHs KnieHtom onnatu goctyny o Cuctemu «lHTepHeT-6aHKiHr», SKWO Taka onnarta nepegbadeHa Tapudamum

Ta/abo 6esnocepenHbOo LM [JoroBopom;

3) 3a HacTaHHs iHWKx ymoB, nepeabadennx Mpasunamu;

4) HasBHicTb NpobnemM TexHIYHOro xapakTepy;

5) YuacHukom BignoBigHoi onepauii € ocoba, Wo BkoYeHa OO nepeniky ocib, No’sidaHuX i3 3AINCHEHHS TEpPOPUCTUYHOI

OiANbHOCTI;

6) MpusHayeHHA nnaTexy He Jae 3MOry YiTKO BU3HAYUTW MEeTY 3IMCHEHHSA diHaHCOBOI onepallii Ta il eKOHOMIYHWUIA CeHC.
6.3.12.5. besnocepenHbo nopsaok obcnyroeyBaHHA KnieHta B Cuctemi «lHTepHeT-GaHKiHr», B TOMYy 4uchi iHilitoBaHHA Oyab-sKoi

onepadii Bu3HavaeTbca MpaBunamm.

6.3.13. BuHaropoga BbaHky Ta nopsijok po3paxyHkis npy obcryroByBaHHi B CucTeMi «IHTepHeT-0aHKiHr»:

6.3.13.1. 3a HagaHHa KnieHTy goctyny Ao Cuctemmn «IHTepHET-0aHKiHr» 3rigHoO 3 ymMoBaMu Lboro [JoroBopy npoTsroM nepiogis 4yacy,
BU3HadyeHnx Tapudpamn, KnieHT nonepedHbO chnadye KoMmicito, y BiANOBIOHOCTI A0 YMHHMX Tapudis, 3 skuMu KnieHT
03HaoOMMBCS [0 YKnadeHHs uboro [orosopy. Tapucdm 3a 3aiicHeHHs onepalii B Cuctemi «IHTepHeT-6aHKiHr», BU3Ha4atoTbCs
Tapudamu, WO Ail0Tb HA MOMEHT iHiLit0BaHHA BiAMOBiAHOI onepauii.

6.3.13.2.KnieHT iHiLitoBaHHSM Gyab-sikoi onepauii 3a gonomorotd Cuctemu «lHTepHeT-6aHKiHr» niaTBepaXye, WO O3HaNOMIEHWUA 3
YMHHUMM Ha MOMEHT TaKOro iHiuitoBaHHA Tapudamuy Wwoao uiei onepadii, i MoromaXxyeTbCsa Ha 34IMCHEHHsT onepadii BianoBigHO
0o umx Tapuadois.

6.3.13.3.Bignik nepiogis gocTyny 34iMCHIOETLCS, NOYMHAOYM 3 AHA npueaHaHHsa KnieHta pgo ubsoro [oroBopy, abo y pasi BigHOBMNEHHsI
poctyny ao Cucrtemu «IHTepHeT-6aHKiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il uboro [Joroeopy. TpuBanicTb KOXHOro
HacTynHoro nepiogy AOCTyny Ta pO3Mip BiAMNOBIAHOI KOMICii BM3HavaTbcs Tapudamu, wo 6yayTb AiATM Ha AaTy nodvatky
BiAMOBIgHOro nepiogy A0CTyny.

6.3.13.4.Y pasi Hecnnatu KnieHtom 3a3HayeHoi B n.6.3.13.1. Po3giny Il uboro OoroBopy komicii, BaHk 6nokye pgoctyn KnieHta o
Cuctemn «IHTEpHeT-GaHKiHr».

6.3.13.5. insa BigHoBNneHHa Ooctyny o Cuctemn «lHTepHeT-6aHKiHr» KnieHT mMae cnnatuty komicito, 3a3HadeHy B n. 6.3.13.1. Poaginy
Il uboro Horosopy. Y pasi BigHoBneHHa Ooctyny Ao Cuctemn «lHTEpHET-OaHKiHr», He BpaxoBylouM MoroxeHb n. 6.3.13.1.
Posginy Il uboro Jorosopy, KnieHT cnnadye KOMICito, L0 BU3HAYaETbCA YNHHUMM Ha AaTy cnnartu Takoi Komicii Tapudamu, npu
UbOMY BiAMiK HOBOro i MoganbluMX nepiodiB AOCTYyny nodMHaeTbCA 3 Aatu cnnatu KnieHtom kowmicii, 3a3HadveHol n. 6.13.1.
Posginy Il uboro Jorosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «lHTepHeT-6aHKiHM»:

6.3.14.1. 3pincHioBatn goctyn Ao Cuctemm «IHTepHeT-6aHKiHr» B 6yab-AKuiA Yac 3a BrnacHUM BaxaHHAM 24 roguHn 7 OHIB Ha TWXKOEHb.

6.3.14.2. [HiuitoBaTn 3a gonomorot Cuctemn «IHTepHeT-6aHKiHMY» onepauii Ha BU3HAYeHMX YMOBax.

6.3.14.3.Bumaratn Big baHka HagaHHs OOKyMeHTanbHOro MiATBepAXeHHs 3dilcHeHHs KnieHtoMm onepauii B Cuctemi «lHTepHerT-
GaHKiHr» He nisHie 5 (N'sSTK) poKiB Micnsi NpoBeAeHHsT onepallii.

6.3.14.4. lHwi npaBa, nepenbayeHi MpaBunammn BigHOCHO KnieHTa i wWoAo onepauii, 3gincHioBaHuX KnieHtom B CucTtemi «IHTepHeT-
OaHKiHr».

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B 6yab-akmin Yac 3a BNACHOK iHILiaTUBOK Ta Ha BraCHUA po3cyd 3MIHUTU yYMOBM AOCTYNy Ta/abo KopucTyBaHHS CuctemMoto
«lHTepHeT-6aHKiHr» 3 NOBIAOMMEHHAM NPO Taki 3aMiHM KnieHTa y nopsaky, nepeabadeHomy [JoroBopom.

6.3.15.2.Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTi, WO AaloTb 3MOry BU3HAYUTU METYy Ta EKOHOMIYHMA CeHC
chiHaHCOBUX OnepaLii.

6.3.15.3.3ynuHnT npoBedeHHs iHAaHCOBMX oOnepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHa Ha 3amuT BaHky yTO4HeHHs
iHbopMmaLii 3rigHO BUMOr 3akoHo4aBcTBa YKpaiHu.

6.3.15.4. 3abnokysaTn goctyn KnieHta go Cuctemm «lHTepHeT-6aHKiHr» y pasi HacTaHHsA OyAb-sKOi 3 HACTYMHUX YMOB:

- 3piicHeHHs 3 (TpbOX) Mocnink HeBoanux cnpob Beoay lMapons 1;

- 3piicHeHHs 3 (TpboX) Mocnink HeBoanux cnpob Beoay Mapons 2;

- 30ilCHeHHs KnieHToM AilA, WO NepeLlKogXaTb BUKOPUCTaHHID CncTeMmn «IHTepHET-0aHKiHM» iHWUMK KrieHTamu;

- HecnnaTtu 3a nocnyru baxky, wo MaTe 6yTn HagaHi y HacTynHoMy nepiogi JocTyny;

- Ha nigcTaBi 3anBu/3BepHEHHS KnieHTa;

-y pasi HeBUKOHaHHSA KnieHTOM OOOB’A3KY 3 HadaHHs JOKYMEHTIB Ta /abo 3'sBneHHa 0o baHky y Bunagkax, nepeabadeHmx .
5.1.1. Po3aginy | uboro [lorosopy;

- He HafaHHsi iHdopmalii, nepeabayeHoi LM [JoroBopom.

6.3.15.5. bnokyBatn goctyn go Cuctemun «lHTepHeT-6aHKiHr» y pasi BUKopucTaHHa KnieHToM Ans 34iMCHEHHS JOCTYNy TEXHIYHMX Ta
nporpamHux 3acobis, WO He BignoBigawTb BMMoram baHky, abo BUMHEHHs1 KnieHTOM iHWKX Ain, Wo He BianoBigalTb BMMOram
MpaBwn, a TakoX 3 METO 3AINCHEHHS NPOdINaKTUYHUX Ta PeMOHTHUX pobiT. Kpim Toro baHk mae npaBo 6nokyBaTu foOcTyn 40
Cnctemn «lHTepHeT-6aHKiHr» npu HasBHOCTI o6CTaBWH, SKi CBig4aTb NPO HeCaHKLioHOBaHe/ HenpaBOMIPHE BUKOPUCTAaHHS
Cuctemn «IHTepHeT-6aHKiHr» abo BUHUKHEHHS y BaHKy Migo3pu Woao MMOBIPHOT 3arpo3n HE3aKOHHOTO BUKOPUCTaHHs Cuctemm
«IHTepHeT-6aHKiHr».

6.3.15.6. [Hwi npaBa, nepenbadveHi MpaBunamu BigHOcHO BaHka i wopgo onepadin, 3gincHioBaHux KnieHtom B Cuctemi «lHTepHeT-
OaHKiHM».

6.3.16. KnieHT 3000B’A3aHun He 3giicHioBaTn B Cuctemi «lHTepHeT-6aHKiHM» Aii, WO MOXYyTb NPU3BECTM OO HEMOXITMBOCTI MOCTIHOrO

E' MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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abo TMM4acoBoro BMKOpUCTaHHA Cuctemn «IHTepHeT-GaHKiHM» iHWKMMK knieHTamm BaHky. Y pasi nopywweHHs KnieHTom uboro
3060B'A3aHHsA, KOMMNeHcyBaTn baHky, iHWWM KnieHTaM, cnpuyvHeHi BignoBigHUMK Aiamu KnieHta 36MTkM B NTOBHOMY pO3Mipi.
BaHk 3060B'a3aHui 3ab6e3neyyBaTn B MEXax CBOET MOXITMBOCTI KOHIAEHLINHICTL iHdopMaLii npo KnieHTa Ta noro onepauisx,
34iNCHeHNX Ta/abo iHiLiioBaHMx B Cuctemi «IHTepHET-BaHKiHM».

BaHk He Hece BignoBiganbHICTb 3a BigcyTHICTb gocTyny Ao Cuctemu «lHTepHeT-6aHKiHr» abo HekopekTHy poboty Cuctemu
«lHTepHeT-6aHKiHr» y pasi BukopucTaHHa KnieHToM ons 34ilCHEHHst Takoro AOCTYMNy TEXHIYHMX Ta NporpamMHUX 3acobiB, Lo He
BianosigaTb BMMoram BaHky, abo BUMHEHHs KnieHTOM iHWKUX Aii, Wo He BignoBigaTb Bumoram [MpaBumn a Takox y BUnagky
OTpUMaHHS TpeTimn ocobamu iHpopmalii npo JloriH, Maponk 1, Maponb 2 B 6yab-akui cnocib, 3okpema, Yepe3 6eanocepenHe
HeobepexHe 4n HaBMUCHe nosigomMneHHst KnieHtom abo nigbopom JloriHa, Mapons 1, Mapons 2 TpeTiMn ocobamu ToLLo.
KnieHT ycBigoMmnoe BignoBigHWA pU3MK CaMOCTINHO i B MOBHOMY 06OCs3i Hece BignoBiganbHICTb 3a BCi HACMiAKW, CPUYUHEHI
BM3HadyeHumun B n. 6.3.18. Posginy Il uboro Jorosopy nogisiMu.

BaHk mae npaBo B 0QHOCTOPOHHLOMY MOPSAKY posipBaTi [Ooroeip y YacTuHi HagaHHA goctyny Ao Cuctemn «lHTepHeT-GaHKiHr»
y pasi, akwo KnieHT He kopucTyBaBcsi CuCTeMolo «IHTepHeT-6aHKiHr» NpOTSAroM LeCTU MICAUIB MOCnifb, a TakoX 3a YMOBWU
BiACYTHOCTI BigKpuTMX BignosigHo Ao [loroBopy paxyHkiB y BaHky Ta / abo BigCyTHOCTI YNHHMX OOroBOPIB LLOAO iHLWIMX MNOCNyr
BianoeigHo go [orosopy, i CTOPOHWM MOroaXyrTbCd, WO MNpU UbOMy iHpopMyBaHHA KnieHTa npo posipBaHHst [JoroBopy Yy
YacTuHi HagaHHA gocTtyny Ao Cuctemn «lHTepHeT-GaHKIHM» He 34iINCHI0ETLCS.

YactuHa 7.
YMoBU KOpUCTyBaHHA iHAMBIAYanbHUM GaHKiBCbKMM cendom

BaHk MoXe HagasaTW MOCMyry KOPUCTYBaHHA iHAMBIAyanbHUM 6aHKIiBCbkMM ceidom (Hagani 3a TEeKCTOM Li€i YaCcTuHM —
Cend), 3a HasBHocTi y KnieHta KapTkoBoro paxyHky, Bigkputoro B baHky B mexax BignosigHoro lMakety nocnyr. [Nocnyra
kopucTyBaHHsi Celichom HapaeTbesa 6e3 BignosiganbHocTi BaHky 3a BMicT Cendy.

Cend HagaeTbCA B TUMYacoOBe MMaTHe KOPUCTYBaHHA ANsS PO3MilleHHS Ta 30epiraHHs HanexHux KnieHnTy uiHHocTen Ta/abo
OOKYMeHTIB (Hapgani 3a TekcToMm Liei yacTuHn — MaiiHo) nicns 3giicHeHHs ineHTudikauiil Bepudikauii KnieHta BignosigHo no
BMMOr 3aKoHOoAaBcCTBa YKpaiHu y pasi HasBHOCTI BinbHoro Ceindy y cxosuwi banky. Ons poctyny no Cendy BaHnk Bupae
Knienty kntou(i) Big Cendby BUKMIOYHO MiCrst onnaTty BUHaropogm.

Micue posTawyBaHHS cendoBoro cxosuila, Homep Ta po3mip Cendpy, CTPOK KOPUCTYBaHHS, KinbkKicTb kntouiB Big Cendy
3a3HavaloTbes y 3agaBi Ha npuegHaHHa Ao [oroBopy, fka odopMItoeTbCsa Yy BigdineHHi baHky ge posTawoBaHo celdoBe
CcXOoBULLE.

KnieHT He moxe 36epiratn B Cendi peyoBuHW, mMaTepianu, npeamety, 3asHadeni y n. 7.7. Posginy |l Jorosopy Ta/ abo ski
BM3HAYEHI 3aKOHOAABCTBOM YKpaiHM sIK Taki, WO BUIyYeHi 3 LMBiNbHOro obiry abo obmexeHi B LMBiNbHOMY 00iry.

BuHaropopa 3a kopuctyBaHHs Ceichom Ta 3actaBHa BapTiCThb:

BuHaropoga BaHky 3a kopucTtyBaHHa Cendom cnnadyetbca KnieHTom ogHOpa3oBO 3a BeCb CTPOK KopucTyBaHHs Cendom B
OeHb odopmneHHs 3asiBu Ha npuegHaHHa A0 [oroBopy 3 MeTOH OTPUMaHHSt Y KopucTyBaHHa Ceiidom, a npy NpoaoBXKeEHHI,
aBTOMAaTMYHOMY MPOAOBXEHHI CTPOKY kopucTyBaHHA Celdpom (Hagani 3a TEKCTOM L€l YaCTWHW — NPOAOBXEHHSA CTPOKY) — B
[OeHb NPOLOBXEHHsT CTPOKY, BIAMOBIOHO [0 YMHHMX Ha AaTty cnnat TapudisB B 3anexHocTi Big po3mipy Celidy.

3 meTol0 3abe3nevyeHHst BUKOHAHHA 3000B’si3aHHA KrieHToM, B TOMy 4ucni 3 BigwkoayBaHHA BaHky BUTpaT, nos’s3aHux i3
3amiHoto 3amka Cendpy, KnieHT cnnavye banky cymy kowTiB 3rigHo Tapudis, Sk 3acTaBHy BapTicTb 3amka Cendy (Hagani 3a
TEKCTOM LUiel YacTuHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbcs KnieHTy Micns 3akiHYeHHs CTPOKy
KOPUCTYBaAHHSA, Yy pasi SKWO NpOTAroM LbOro CTPOKy 3amiHa 3amka Celdy He BigbyBanacb 3a YMOBWM BUKOHAHHS HUM
3060B’A3aHb LWoAo noBepHeHHs Cendpy Ta kntoya(iB) y cnpaBHOMY CTaHi, MPMAATHOMY ANS BUKOPUCTAHHA 3a MPU3HAYEHHSM,
nepenbayeHnm Lieto yacTuHoto [JoroBopy. Y pasi 3amiHu 3amka Celdy abo npoBeaeHHst iHWUX Aiv no npuBeneHHo Celidy Ta
kntova(iB) y cnpaBHuiA cTaH, BaHk BMKOpUCTOBYE KoOwTW, WO Oynu cnnadeni KnieHTOM y SKOCTI 3acTaBHOI BapToCTi, Ta SKi
ob6nikoBylOTbCSt Ha BignoBioHOMY paxyHKy BaHka. Y pasi nepeBulleHHss cymu BUTpaT, noHeceHux BaHkom, Hag cymoto
3acTaBHOI BapToCTi, yci BUuTpat BaHky KnieHT 3060B’si3aHWI BiaLlkogyBaTu B MOBHOMY 006CS3i Ha nepluy Bumory baHky. Y pasi
SKLLO CyMa 3acTaBHOI BapTOCTi nepesuLlye Butpatu baHky, 3anuvwok cymu 3actaBHol BapTocTi baHk noseptae KnieHTy.
BuHaropoga 3a kopuctyBaHHs Celidom, 3acTaBHa BapTiCTb Ta BUTpaTW, SKi noHeceHi baHkom y pasi 3amiHu 3amka Cendy, B
TOMYy 4uCni y BuMagkax pPO3KpWUTTS celdpy Ha niacTasi BignoBiAHOro CyAoOBOro pilleHHs (LWodo BUIMKKM, KOHicKauil ToLwo)
YNOBHOB&XXEHNM NPEACTaBHUKOM BiAMOBIOHOIO AEepXXaBHOro opraHy, NpuBaTHMM BMKOHaBLLEM, BCTaHOBMeHHS BMICTy Celndy 3a
BiACYTHOCTI krieHTa abo npoBeAeHHs iHWKX Ain no npmBedeHHo Cendyy Ta kntoya(iB) y CNpaBHWUI CTaH, CNNadvyeTbCs LUNSXOM
6esroTiBkoBOro nepekasy abo y nopsigky JorosipHoro cnucaHHs, nepegbadveroro n. 3.13 Posginy Il Jorosopy.

[octyn no Cendy HapgaeTbCA 3 ypaxyBaHHAM HaCTYNHOrO:

KnieHT oTpumye npaso kopucTyBatuch Cendom (goctyn Ao Cendy) 3 MOMEHTY BHECEHHS BMHarOpoAM 3a KOPUCTYBaHHS
CelichomM Ta 3acTaBHOI BapTOCTi.

[ocTyn HagaeTbCs y CynpoBOAI YNOBHOBAXXEHOI 0COOM BaHKy nMpoTsiroM BCTAHOBMEHOro poboyoro yacy cendoBOro CXoBuLla,
po3wmilleHoro y BinaineHHi baxky, iHdopmaia woao skoro nybnikyetbca Ha Canti BaHky.

KnieHT 30608B’A3aHui kopucTyBaTucs Celdom BifnoBigHO 4O MOro NpusHadeHHs Ta yMoB Uiel YacTuHu [oroBopy, B TOMy Yuchi
BuKopucToByBaTtu dyTnsap Celidpy ans 36epiraHHa MaviHa.

Okpim 6e3nocepenHbo KnieHta, goctyn go Ceidy Moxe OyTv HagaHui iHWIA 0cobi BMKMIOYHO LUMASIXOM BuAadi Takii ocobi
[OBIpeHoCTi Big iMeHi KnieHTa npy LboMy nepegady Knro4va yrnoBHOBaXKeHin ocobi KnieHT 3aiicHIoe camocTinHo 6e3 peecTtpauii
Takoi aii B baHky. Mpo ckacyBaHHs (aHyNOBaHHA) AOBIPEHOCTI, BuAaHoi KnieHToM ynoBHOBaXeHi ocobi KnieHT 3060B’3yeTbCs
HanpaBuTu BaHKy B NMCbMOBI hopMi BiZMOBIgHE NOBIZOMMNEHHS. Y pasi HenoeigoMneHHst abo HECBOEYACHOrO MOBIgOMMEHHS
BaHky npo ckacyBaHHs (aHyntoBaHHS) oBipeHOCTi, baHk He Hece BignoBiganbHOCTI 3a HagaHHsa goctyny o Cendy ocobi,
npaeo sKoi Ha gocTyn Ao Cewdpy 6yno npunuHeHo KrieHTom.

Knient abo ynoBHoBaxeHa HMM ocoba MaloTb NigTBEpPAUTM CBOE npaBo Ha goctyn ao Cendyy, npen’sisuBiM nacnopt abo
OOKYMEHT, LLO Moro 3amiHioe Ta kntod Big Celidpy. Npu HemoxnueocTi 3aiicHeHHs BaHkom Bepudikauii ocobu, ska Mae npaBo
Ha kopucTyBaHHsA Cendom, Ta/ abo akwo knioy Big Cendy He cniBnagae i3 3amkom Cendy, gonyck go Cendy He HagaeTbCs.
BaHk 3anuwae 3a coboto npaBo BiAMOBWUTW Yy [03BOfi YBIATK y celdoBE CXOBULLE Oinblu HiXK OAHIM 0cobi, 3HaxoguTUCh y
cxoBuLi Ginblue MATU XBUNUH Ta Moxe Bumaratu Big KnieHta abo ynoBHOBaxeHOi HAM ocobu nepemicTutn yTnsap roro
Celidpy y cneuianbHe NpUMILLLEHHST 3@ MEXaMn CendoBOro CXoBuLLa.

CTopoHu He 3aiicHiotoTb onuc BMicTy Celidpy (MainHa) i ynoBHoBaxxeHa ocoba baHky He o3HanomnioeTbest 3i amicTom Celidpy.
BbaHk He Hece BignosiganbHOCTI 3a ncyBaHHA ManHa, ske Bigbynocs He 3 BUHM BaHKy (ximiyHa peakuid, Koposia meTany,
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CTWXiHE NUXO Ta iH.).

3amok Big Cendpy BigKpuBaeTbCA ABOMA KoYaMy OOHOYACHO: MEPLUMM Krtoyem (OCHOBHMM) Ta APYruMM Krtodem (MancTtep-
kntoyem). lMepwnin knod (OCHOBHWIA) BWUrOTOBMSIETLCSA Yy ABOX MPUMIPHUKAX, OOWMH 3 HUX yTunisyeTbcs BaHkom, 3rigHo 3
BHYTPIWHIMM AOKyMeHTamu bBaHky, a iHWwin npumipHvk Hagaetbeca KnieHty. Opyruv kntod (mManctep—kniod) KnieHty He
HagaeTbCs, BiH 3HaxoauTbes y baHky. [1Bepi ceicdhoBOro cxoBuiLa BiaKpnBae ynoBHoBaxeHa ocoba baHky, notim KnieHT cBoim
Kntovem BiakpuBae cBit Ceidy, HOMep SIKOro i4eHTUYHMIA 3 HoMepoM Kritoda KnieHTa.

BesnocepenHbo npu BMilLEHHI Ta BUnyYeHHi BMicTy Cendpy ynoBHoBaxeHa ocoba baHky He mpucyTHS.

Y pasi HasiBHOCTI nigo3pu y nopylueHHi KnieHtom ymos [orosopy Lwono kopucTyBaHHs Cerdom, BaHk Mae npaBo BuMMmaratu, a
KnieHT 3060B’s3aHUA 3a6e3neunT MOXIMBICTb NPOBEAEHHsT ornagy MainHa, wo 36epiratotbcs y Cenddi y npucyTHocTi KnieHTa.
Honyck no Ceidpy 3AiMCHIOETECS NPOTArOM CTPOKY, 3a skvi KnieHTom cnnayeHo BuHaropogy baHky 3a kopuctyBaHHs Ceidom.
Mpu BiomoBi KnieHTa BukoHaTu cBiW 06OB’A30k Mo cnnaTi BuHaropoan baHky 3a kopuctyBaHHsi Ceiicdbom, BaHk mMoxe
BiAMOBUTMCB Bifl BUKOHaHHSA CBOro o6oB’a3ky Hagaty goctyn Ao Cendy 0O MOMEHTY crinaTt BMHaropoam baHky BignoBigHO Ao
Tapudis.

Axkwo KnieHtom nowukomxeHo abo BTpaveHo kntod Big Cendpy, KnieHT 30608’a3aHuin noBinomuty npo BTpaty bBaHk npotsrom 3
(TpbOX) pPobOUMX AOHIB LUMASXOM HadaHHs MMCbMOBOI 3asiBM Ta B AeHb ii HagaHHA BiglkogyBaTu Butpat baHky, noHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BiAnoBiaHO A0 YMHHUX Tapudis baHky Ha OeHb BiALLKOAYBaHHS.

Y BuUNagKy HacTaHHA 06CTaBuWH, BU3HAYeHUX n. 7.6.13. uiei yactuHn [oroBopy, a TakoX y BWNagKy MOLUKOMAXKEHHS Krova abo
3amka Cewidpy He 3 BuHM KnieHTta, BaHk 3givicHioe po3kputta Cendy y npucyTHocTi KnieHTa, npu ubomy, Ha Yyac 3amiHu 3amKa
Cendpy, KnieHt 30608B’a3aHuin nepemictutn coytnap Cendpy y cneuianbHe npuMilLieHHs 3a Mexamu cerndpoBoro cxosuila. baHk
Hapae KnieHty HoBui kntod Big Celidpy nicns 3aBepLueHHs 3amiHu 3amka Cendy .

KnieHT, wnsaxom nignucaHHA 3asBu Ha npyveaHaHHa Ao [loroBopy, MOrofgXyeTbCsa 3 npaBoM baHky (He 3anepevye) oGMexuTn
poctyn go Cendy y BuMNagKy 3aMOpPOXEHHS akTMBIB BiAMOBIAHO A0 3akoHogaBcTBa YkpaiHM B cdpepi diHaHCOBOro
MOHITOpUHry, 6e3 nonepegHsLoro noeigomneHHs npo ue KnieHta. MNpu ubomy, Take OOMEXEHHSI HE € MOpYLUEHHSM YMOB
[Horosopy 3 60Ky baHky Ta He npu3ynuHae obuymcneHHs cTpoky kopucTyBaHHA Celidpom. BaHk moHosntoe goctyn KnieHta go
Celidpy B A€Hb PO3MOPOXKEHHS aKTUBIB.

Y BMNagKy HacTaHHS YM pU3UKY HacTaHHA obcTaBWH HenepebGopHOI cunu (noxexa, noBiHb, GoWoBI Aii abo 3arpo3a 6ornoBmx
4N, iHWux obcTaBuH, BM3HaveHnx n. 7.1. Posginy | uboro [oroBopy, Towo), goctyn Ao Celidy 34IMCHIOETLCA B NOPSAAKY,
BU3Ha4eHoMy BaHkoM y BignoBigHOMY NOBIAOMITEHHI.

Lo peyoBuH, maTepianiB, npeameTiB, 30epiraHHA AKMX 3a60POHEHO, BiAHOCATLCA:

30pos, 6oenpunacu Ta BUOYXOBI MaTepianu, cneuianbHi MaTepianu i ycTaTkyBaHHs A5s1 iX BUTOTOBIEHHS;

HapKOTWYHi PevyoBUHU;

BiiCbKOBa TEXHiKa, 3anacHi YacTUHMW, KOMMIEKTYo4i BUpobu, Nnpubopun Ta ycTaTkyBaHHSA 40 BiliCbKOBOI TEXHIKY;

OTPYVHi, TOKCWYHI, NErko3anmMuncTi pe4OBUHW, PafioakTVBHI PEYOBUHW, MaTepiany Ta BMPOOW 3 HUX, CTUCHYTI rasu, iHekuinHi
marepianu Ta piAWMHW, PEYOBUHU LLO MatloTb Pi3KUIA 3anax, B TOMY YACIi B @epO30NbHNX YMakoBKax;

npeaMeTy, siKi CTBOPIOOTb CUIMbHE EMEKTPUYHE Ta MarHiTHe rnone;

LLUBUAKOMNCYBHI MaTepiany Ta pe4yoBuHW, Y TOMY YMCIi NPOAYKTU XapyyBaHHS;

POCTVHW, TBAPUHU;

mMaTepianu, pev4oBUHM Ta NpeaMeTu WO 34aTHi 34IMCHUATU LWKIANVBMIA BNIIMB Ha OpPraHiaM foguHW;

ManHo, WO npoTunpaBHO HabyTe abo BunyyeHe y BnacHuka abo MpaBO BACHOCTI Ha SIKe OCKapXyeTbCH (3'ACOBYETHCH) Y
CyL0BOMY MOPSIAKY;

WwndpyBarnbHa TEXHika Ta HOPMaTMBHO-TEXHIYHA AOKYMEHTaUis Ha il BUpOOHULTBO Ta BUKOPUCTaHHS;

Oyab-SKi iHWi NnpegmeTy, Lo BUITyYeHi 3 LMBINbHOro obiry.

CTtoponu ginwnu 3rogwn, wo baHk 3abesnevye winicHicTb Ta oxopoHy Cendy Ta cerndoBOro cxoBuLla, KpiM BUNaaKiB HAaCcTaHHs
ob6cTaBuH HenepebopHOI cunu (noXkexxa, MoBiHb, HenmpaBOMIpHi Aii Ta / abo waxpancTBo TpeTix ocib, Gonosi Aii abo 3arposa
GoroBuUX AilA, iHWKMX 06cTaBuH, BU3HaveHux n. 7.1. Posginy | uboro Jorosopy, ToLLO).

BbaHk He Hece BignoeiganbHocTi 3a BMicT Cendy (MaiHo) Ta He 3000B’si3aHWin cTpaxyBatu BMIiCT Cewidpy. KnieHT moxe
3acTpaxyBaTtu BMIiCT Celdy OKpemo Ta 3a paxyHOK BnacHuX KOLITIB. baHk He Hece BianoBiganbHICTb 3a 30UTKM, O CNPUYMHEHI
KnieHTy B pe3ynbTaTi He3akoHHUX Ain Ta / abo waxpancTea TpeTix ocié abo BHacnigok nopylweHHs KnieHtom [loroBopy ToLo.
MpaBo kopuctyBatucA CeitchoM NPUNUHAETLCA B OCTaHHIN AeHb CTPOKYy KopucTyBaHHs Ceidom, 3 ypaxyBaHHSM
KOXXHOTO HOBOrO NPOAOBXEHHHA CTPOKy. KnieHT 3060B’A3aHuii npotsrom poboyoro yacy baHky He nisHille OCTaHHbOro AHS
cTpoky kopucTyBaHHA Cencdom 3BinbHUTM Cend Ta nosepHyTu Banky kntod(i) Big Celdpy. Y pasi SKWO OCTaHHIN AeHb
kopucTyBaHHst Celicbom nmpunagae Ha BuxigHMA abo cBATKOBWIA AeHb, KnieHT 3060B’a3aHuii 3BinbHUTU Cend Ta NoBEPHYTU
Kntod(i) Big HbOrO He ni3Hiwe nepworo poboyoro AHS, HAcCTynHoro 3a BuxigHMM abo cesaTkoBMM AHeM. Akwo KnieHT He
3'ABUTbCA ANs OTpuMaHHa ManHa B OCTaHHin OeHb CTPOKy kopucTyBaHHa Celidpom i BigcyTHi ymoBu (nigctasu) ans
NpoaoBXeHHst cTpoky, CTOpoOHM noroaunuchk, Lo BuHaropoga baHky, nepegbaveHa Tapudamu 3a kopucTyBaHHa Cendoom
NPOOOBXY€E HapaxOByBaTUCb Yy PO3Mipi, nepegbadeHomy Tapudamm 3a KoxeH AeHb 36epiraHHsa MawviHa nicna 3akiH4eHHs
CTpOKy kopucTyBaHHsa Ceiicbom 6e3 ocdopmneHHs npogoBxeHHs cTpoky. Hoctyn go Ceindy HapgaeTbest KnieHTy nicnst cnnatm
3aboproeaHocTi nepen BaHkom.

CTOpPOHM AOMOBUITUCH, LLO CTPOK KOpUCTyBaHHA Ceidom BBaXKaETLCA NPOAOBXKEHUM (aBTOMaTU4HO NPOAOBXKYETHCA)
Ha TakKUi caMuh CTPOK, SIKLIO:

KnieHT 0O 3aKiH4eHHA OCTaHHbOi A0OM OCTaHHbOTO AHA CTPOKY KopucTyBaHHA Celidom, 3 BpaxyBaHHAM KOXHOrO HOBOro
NMPOLOBXEHHs1 CTPOKY, He MOBIAOMMB MpO MPUNWHEHHSA KopucTyBaHHs Celdbom Ta 3aiicHvMB onnarty BuHaropoau badky 3a
KopucTyBaHHsi CelidooM Ha NPOLOBXEHUI CTPOK abo 3abe3neynB HasiBHICTb KOLUTIB HA paxyHKy B BaHky B cymi, JocTaTHin ons
3iNCHeHHA [loroBipHOro CnMCaHHs BWMHAropoauM 3a KopucTyBaHHA CeldoM Ha NPOOOBXEHMA CTPOK. AKWO Ha aarty
NPOJOBXEHHSA CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOI BapTocTi, KnieHT mae 3giicHutu onnaty abo 3abesneuntn
HasIBHICTb KOLWITIB Ha paxyHKy B BaHKy B cymi, gocTaTHin ansa 34icHeHHs [1oroBipHOro CNUCaHHA Pi3HWLi CymMu KOwTiB Ans
OOCSATHEHHS BM3HAYeHOro YvHHUMKM Tapudamy 3HadYeHHs 3acTaBHOI BapTocTi. lNMpu UbOMy BMHaropoga Ta pi3HUUSA Cymu
3acTaBHOI BapTOCTi cnnavyeTbcA 3a Tapudamn, YMHHMMW Ha [aTy MPOJOBXEHHA CTPOKYy, 3 akummn KnieHT mae 3mory
o3HaviommTcs Ha Cainti baHKy Ta B pasi HEMOro[XXEHHsI MPUMMHUTK KOpucTyBaHHA Ceidom, B TOMy 4UCni He JornyckaTtu
NPOLOBXEHHST (aBTOMaTUYHOrO NPOAOBXEHHSI) CTPOKY KOpucTyBaHHs Celchom;

B OCTaHHiIin AeHb CTPOKY kopucTyBaHHA Cendom, 3 BpaxyBaHHAM KOXHOrO HOBOrO NPOAOBXEHHSA CTPOKY, BaHk Mae MOXnMBICTb
HagaeaTu Ut nocnyry i B baHKy AiloTb yMOBU HagaHHA B TUMYacoBe nnaTHe KopucTyBaHHsi CelidpiB Ta KnieHT He obmexxeHni B
npasi BINbHOrO po3nopsaXeHHda ManHom y Bunagkax, nepegbadvyeHux 3akoHOM (B TOMY YMCHi apewTy, iHwux ny6nidHux
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o6TsxeHb). Mpu ubomy, KnieHT camocTinHO BigcnigkoBye iHdopMmalilo y BignosigHoMy BigaineHHi banky Ta UeHTpi
obcnyroByBaHHa KnieHTiB BaHky LWwoao HassHoCTI/BiACYTHOCTI B BaHKy moxnusocTi HagaBaTu B KopucTyBaHHs Cend y
cxoBuLLj, B AskoMy po3milLeHo Celid;

3a 30 (TpuausaTb) KaneHgapHUX AHIB OO OCTaHHbOrO AHA CTPOKY KopucTyBaHHs Cendom, 3 ypaxyBaHHSAM KOXHOMO HOBOMO
NPOLOBXEHHs1 CTPOKY, BaHk He BusiBUTb GaxaHHs BiAMOBMTWCH Bi aBTOMATUYHOIO MPOAOBXEHHS CTPOKY KOPWUCTYBaHHSI
Celichom.

Bkasani B n. 7.11 Posginy Il [JoroBopy ymMOB/M aBTOMaTW4YHOrO MPOLOBXEHHA CTPOKYy KopucTyBaHHa Cendom makoTb 6yTn
BMKOHaHi B CYKYMHOCTI, B iHLLIOMY pasi, He3Baxar4u Ha iHWwi ymosu Jorosopy, CTOpPOHU JOMOBUMUCH, LLIO NPOJOBXEHHS CTPOKY
He BiobyBaeTbcs i B Takomy Bunagky CToponu kepytotbes n. 7.10. Po3giny Il Jorosopy. MNpy gogepxaHHi B CyKynHOCTI yMOB
AN aBTOMaTUYHOrO MPOAOBXEHHST CTPOKY KOpUCTyBaHHSA Celrdhom Ha Takuii camuii CTpoK, 3asiBa Ha nNpueaHaHHsa 0o [loroBopy
[04aTKOBO HE OChOPMITHETHLCS.

MpoOoBxeHHA CTPOKY KopucTyBaHHA CendoM Ha HOBUIA CTPOK, SIKUIA € BiAMIHHUM Big MOTOYHOrO CTPOKY, MOXE 34iNCHI0BaTUCS
Lwnsaxom ocpopmnenHs KnieHtom signosigHoi 3asBu Ha npueaHaHHs Ao Jorosopy.

BaHk 3abe3neuye 36epexeHHss 6aHKIBCbKOI TaEMHMUI LWoAo onepauin KnieHTa BignoBigHO A0 3aKOHy, Ta Hece BiAMNoBiAanbHICTb
3a X He3aKOHHe PO3rorioLLEHHS Ta BMKOPWUCTaHHS BiAMOBIAHO A0 3akoHoAaBcTBa YkpaiHu. baHk He Hece BignoBsiganbHOCTI 3a
Aii TpeTix ocib, cnpsmMoBaHi Ha BUKOHAHHS pilLeHHs cyAy Y BigHowweHHi Cendpy Ta noro BMICTY.

PoskputTa Ceidby 3a BigcyTHocTi KnieHTa Moxe 3AilicHIOBaTUCA Yy HacTynHUMX Bunagkax:

aKkwo KnieHT He 3'aBuBcsa anst otpumanHs BmicTy Cewndy npotarom 30 (TpMauATY) KaneHgapHWX OHIB 3 4aTh 3aKiHYEHHS CTPOKY
kopuctyBaHHa Cencom abo OOCTPOKOBOro posipBaHHSA LbOro [oroBopy, a TakoX Yy pasi, SKLWO MPOAOBXEHHSI CTPOKY He
MOXITMBE;

nopyLeHHs KnieHtom ymoB kopucTyBaHHA Celidhom, L0 CTBOPIOE 3arpody 3aeAaHHs baHky maTepianbHux 36uTtkiB BHacnigok
TaKoro nopyLUeHHs;

y pasi, sKkwo KnieHT He 3aiicHMB 3a4mHeHHs1 Celidpy CBOIM Krovewm;

iCHy€ 3arpo3a MoLKomKeHHs abo 3HuweHHs MaviHa, wo 36epiraeTbes y Cendi (moxexa, nosiHb, OOMOBI Aii TOLO);

NpoOBEAEHHs1 Ha niAcTaBsi BiANOBIAHOro cyaoBoOro piweHHs (1) wopo BWiMKM (KOHdicKaLlil) YNMOBHOBaXXEHUM MpeacTaBHUKOM
BiAMOBIOHOrO AEepXaBHOrO OpraHy, NpUBaTHYM BMKOHaBLIEM, (2) BCTaHOBMEHHS BMIcTy Celidpy (CKnageHHst akTy Onucy TOLLO)
Ha BMMOry crnagkoemus/iB KnieHTa;

npunuHeHHs JoroBopy 3 niacTae, nepeabayeHnx 3aKkoHOA4aBCTBOM YKpaiHu, B TOMY Ynchi'y pasi cmepTi KnieHTa;

B iHWIMX Bunagkax, nepeabadeHnx 3akOHOA4ABCTBOM YKpaiHn Ta ummM [JoroBopom, B TOMy YMCHi Yy BMNaAKy posipBaHHs BaHkom
[oroBopy B OfHOCTOPOHHBOMY MOPSAKY .

Y pasi HacTaHHa obcTaBuH Ansa po3kputta Cendy, nepeabadennx n. 7.15 Poaginy Il Jorosopy, BaHk nosigomnse KnieHTa
NMCbMOBO LUIAXOM HanpaBfieHHS NOBIAOMIEHHS Y BignoBigHocTi Ao Bumor n. 8.10 Posainy | Jorosopy 3a 3 (Tpu) kaneHgapHUx
OHi 0o AHs po3kpuTTa Cendy.

Y pasi HasBHOI 3arpo3un 3aBgaHHs BbaHky matepianbHux 36uTkiB BmicToMm Cendyy, a Takox y Bunagkax pos3kputta Cendpy Ha
niacTaei cygoBoro piweHHsa Ta/ abo npu npunyHeHHi Jorosopy 3 nigctas, nepeabadeHnx 3akoHo4aBCTBOM YKpaiHu, [orosopy,
BaHk 3pinicHioe poskpuTTa Cendy 3 HanpaBreHHAM noBigoMneHHs KnieHTy He nisHile TpboX AHIB, MiCNA OHSA PO3KPUTTS
Ceny abo B iHWWA CTPOK, SKWO BiH Oyae BkasaHW B CyLOBOMY DillleHHi, JOKYMEHTI YMNOBHOBaXXeHOro opraHy/ ocobw,
BVKIIOYEHHSA (KONMM MOBIOOMIMEHHSA B3arani He 304INCHIETbCS) CTaHOBMATb BUMNAAKW BCTaHOBMEHHS 3abopoHu BaHky
(npauiBHukam BaHky) 3aivicHioBaTu nosigoMnerHs KnieHta.

Y Bunagky nowukomxkeHHs Ceindy He 3 BuMHM KnieHTa, baHk 3060B’A3aHUIA yCyHYTU Take MOLLKOAXEeHHs1 abo 3amiHntu Ceid 3
nosigomnenHamM KnieHrta.

Mpw po3kputTi Cenddy y KnieHTa BMHMKae 3060B’A3aHHS cnnatutu nnaty baxky, HapaxoBaHy 3a 36epiraHHa MaiiHa y Cevidi oo
aatu poskputts Cendy.

Y pasi poskputTta Celnddy 3a BigcyTHocTi KnieHTa, BaHk 3giicHioe Buny4veHHs MariHa 3 Cendoy, sike B NOAarnbLLIOMY MPOTSIroM
TpbOX pokiB 36epiraeTbcsl B BaHKy, KpiM pedven, siki BUNy4YeHi 3 uUuBinbHoro obiry abo obmexeHi B uuBinbHoOMy o6iry, siki
nepepatTbcss baHKkoM BIONOBIAHMM AepXXaBHMM OpraHam Ta OpraHisauism BignoBigHO A0 3akoHodaBcTBa. [MMTaHHA npo
noganblly gornto MaiHa (npo voro 36epiraHHsi, pearisadito, BiALWKOQYBaHHS 3a paxyHOK MOro BapTocTi 36utkiB BaHky ToLlo)
BMpILLYyETLCA BaHKoM camOCTINHO 3 ypaxyBaHHAM BUMOr 3aKOHOAaBCTBaA.

KnieHT, Kpim iHLWIMX 060B’A3KiB, Nnepeab6avyeHnx Luum [loroBopom, TakoX 3060B’A3YETHLCA:

Cnnatntn BuHaropogy BaHky B nopsaKy Ta Ha ymoBax, BU3Ha4YeHUX L€t YacTuHo [orosopy.

Bigwkoaysatu B noBHOMy 06c¢a3i 36utkn, 3aBaaHi baHky Ta/ abo TpeTim ocobam Brnactusoctsamu Bmicty Cendy.

He possonsAtn Oyab—skii 0cobi, KpiM HanexHWM YMHOM YMOBHOBaXeHOi ocobu, BonoAditu kntodvem Big Ceidy, He 3anuwaru
kntoy y 3amky Celidpy Ha 4ac CBOET BiACYTHOCTI y CENPOBOMY CXOBMLL.

Y pasi nopyLeHHs 3060B’a3aHHS kopucTyBaTuca Cendom BiANOBIAHO A0 MOro Npu3HayeHHs Ta yMoB Liei YacTuHu [loroBopy Ta
3a HasiBHOCTi BUMory baHky, cnnatutuy wrpad, y po3mipi cnnayveHoi BuHaropoaun baHky 3a Becb cTpok kopucTyBaHHsA Cerndhom.
BaHk, Kpim iHWIMX 060B’A3KiIB, NnepegbavyeHnx uMm [1oroBOpomM, TakoX 3060B’A3YETLCA:

Hapatu y kopuctyBaHHst Ceind y cTaHi, npugatHomy Ans 36epiraHHs MaiiHa.

3apaxyBaTu KOWTKM 3acTaBHOi BapTocTi 3amka Celdy y BuNagky 3amiHM 3amMka Ha kopucTb BaHky y cywmi, goctatHin ans
MOBHOro BiglWKoAyBaHHA BaHKky BuUTpaTt, MOB'si3aHUX i3 3aMiHOK 3amKka. Y pasi, SKWO CyMU 3acCTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHsi BUKOHaHHsI 3000B’'s3aHb 3a LUmMm [JoroBopoMm HegocTaTHbo, BaHk BiomoBnsie KnieHnty y goctyni go
Celidhy 4O MOMEHTY MoralleHHs1 3ab0proBaHOCTi MO BifLIKOAYBaHHIO BUTPAT, NOB’sI3aHMX i3 3aMiHOK 3amka Cendy.
[ocTpokoBe po3ipBaHHA [JoroBopy B YaCTUHi kopuctyBaHHs Ceichom MoxnuBe:

3a iHiuiatwuBo KnieHta npu BigcyTHocTi 3aboproBaHocTi 3a [doroBopoM, B AeHb HagaHHs Ao Bbadky BignosigHoi 3asBu 3a
BCTaHoBEeHO baHkoMm ¢hopMoto;

3a iHiyiaTvBoo BaHky npw nopylweHHi KnieHTom 3060B’s3aHHA kopucTyBaTucs Ceidbom BIignoBigHO 4O WOro npusHadeHHs Ta
yMOB Uiel YacTuHn [orosopy 3 nonepegHiM nonepemkeHHsam npo ue KnieHta B nucbMoBin copmi He meHWw Hix 3a 30
(TpUOUSTE) KaneHaapHUX OHIB 4O 4ATW TaKoro po3ipBaHHS;

3a iHidiaTMBol BaHKy npv MPUMNWHEHHI AiAnbHOCTI CendoBOro CXOBMLIA BHACMIAOK HAcTaHHs 0O6CTaBWH, BU3HA4YeHMX n. 7.1.
Posginy | uboro [loroBopy, 3 AHS1 3a3HAYEHOro Yy BiAMOBIGHOMY MOBigOMMEHHI BaHkoMm, HanpaBneHoMmy 6yab-AKUMM OCTY MHUMMA
KaHanawmu 3B’si3Ky Ha po3cy bahky;

3a iHiyiaTMBo BaHKy B iHWKMX BUNagkax, BU3HavyeHux [JoroBopom.

HocTtpokoBe posipaHHsa [oroBopy B 4acTuHi kopucTyBaHHst Cendom TsaArHe 3a coboro 30608’a3aHHsA KnieHTa 3BinbHUTU Ceiid
He ni3Hille gaTy Takoro posipBaHHA Ta nosepHyTu kmtou(i) Big Cendpy. CTOPOHM NOrogwnnmcb, WO Yy BUMAAKY HEBUKOHAHHS

" MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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KnieHTom 3060B’A3aHb Woao 3BinbHeHHA Cendy Ta noBepHeHHA bBanky knioua(iB) Big Cendy OO0 OaTm AOCTPOKOBOro
posipBaHHA [JoroBopy B 4acTuHi kopucTyBaHHa Celidpom, 3a3HaveHoi BaHKkoM y MOBiAOMMNEHHI Npy SOCTPOKOBOMY PO3ipBaHHi
[oroBopy 3 npuv4WMH NPUMUHEHHS JiSnbHOCTI BignoBigHOro cemndoBoro cxosulla, baHk 3BinNbHsSETbCA Big Oyab-Akol
BignosigansHocTi 3a [orosopom woao 36epexeHHs Cendy, 3 AHA, HACTYNHOro 3a AHeM, B skoMy y KnieHTa BMHUKNAM
3000B’s13aHHA 3BiNbHUTK Celich Ta noBepHyTU Banky kntou(i) Big Cendy; B TakoMy BUNagKy 3acTaBHa BapTiCTb NMOBEPHEHHIO HE
nignsarae.

Mpn poctpokoBoMy posipBaHHi [loroBopy B 4acTuHi kopucTyBaHHA Cendom, cnnadeHa KnieHtom BuHaropoga baHkom He
NOBEPTAETLCS, 32 BUKIMOYEHHSIM BUMAAKIB po3ipBaHHs 3 iHiuiaTvBm BaHky He 3 npuuuHu nopylueHHs KnieHTom 3060B’'A3aHHs
kopuctyBaTucs Cendom BiAMoOBIgHO OO MOro NpusHadeHHA Ta yMOB Liei YacTuHn [JoroBopy, a TakoX 3a iHiyiatveu KnieHta 3
NPUYNH TUMYaCOBOrO 3YMUHEHHS AiANbHOCTI CENGOBOro CxoBuLLa, Y SKoMy po3miwieHo Cend. Npn JOCTPOKOBOMY PO3ipBaHHi
[JoroBopy B 4acTuHi kopucTyBaHHsa Celdom, KnieHT 3060B’s13aHMIN BUMHWUTY dii, BU3HaYeHi n. 7.10 Po3ainy Il uboro Jorosopy.
YMOBM TUM4Y4acoOBOro 3yNUHEHHS, NMOHOBJIEHHSA, a TAKOX MPUNUHEHHA AiANbHOCTI cedoBOro cxosuuia.

7.21.1. BaHK MOXe MPUNHATK PiLLEHHS MPO TMMYacoBe 3YMUHEHHS (Y BUNaAKY MPOBEAEHHS PEMOHTHUX, aBapiiHUX abo iHWwmX pobiT

TMMYacoBOro xapakTtepy) abo NPUNUHEHHS AiAnNbHOCTI CerdoBOro CxoswuLla, Npo LU0 PO3MILLyE BiANOBiAHE MOBIAOMMEHHSA Ha
Canti baHky Ta 3abesnevye HanpaBrneHHs SMS-nosigomMreHb KnieHtam 3a 7 (ciM) kaneHgapHux OHIB 40 No4YaTKy BiaMnoBigHOro
TUMYaCcoOBOro 3ynuHEeHHs abo MpUMNUHEHHs. 3a3HayYeHu CTPOK HEe 3aCTOCOBYETbCSA Y BMNagkax, KOMu MpunuHeHHs abo
TMMYacoBe 3YMNWHEHHS! 3[IMCHIOETbCS Ha MiACTaBi HacTaHHs obcTaBuH, BuM3HaveHux n. 7.1. Posginy | uboro Joroeopy, i B
TakoMy pasi MPUMNMHEHHsT abo TMMYacoBOro 3YMUHEHHS AiSNbHOCTI CEMEOBOro CXOBMLLA 3AINCHIOETECS 3 OHSI, 3a3HAYEHOro y
Bi4NOBIQHOMY MOBIAOMIEHHS, WO HanpaBnsAeTbcs BaHkoM Gyab-akMmMmM OOCTYNHUMKW KaHanamm 3B’a3ky KnieHtam Ha poscyn
BaHky.

7.21.2. KnieHT, y pasi TMM4acoBOro 3ynuHeHHs AisnbHOCTI CendoBOro CXOBULLA, MOXE iHiLiloBaTh AOCTPOKOBE po3ipBaHHs [loroBopy B

YacTuHi KopucTyBaHHA Cendom LUNSAXOM NofaHHsA BianoBigHOT 3asBu 3a BCTaHOBMEHO baHkom chopmoto. MNpu LibOMy, AKLLO
KnieHT oo novaTtky BiAMOBIAHOrO TMMYacOBOro 3YMWHEHHsI He 34IMCHUTbL iHiLitoBaHHA LOCTPOKOBOro posipBaHHs [orosopy,
aoctyn go Cendy 6yne obmexeHo Ha nepiof BiAMOBIAHOrO TMMYaCOBOrO 3YMNMHEHHS.

7.21.3. Akwo BbaHKOM MPUAHATO pILEHHs MNpo MPUNUHEHHSA AiAnbHOCTI cendoBoro cxosuia, [orosip B 4acTWHI KOPUCTYBaHHA

CelichoM JOCTPOKOBO PO3pMBaETLCA BiAMoBigHO Ao ymos n. 7.18.3., 7.19., 7.20 Po3giny Il uboro Jorosopy.

7.21.4. Tpn [ocTpokoBOMY posipBaHHi [loroBopy, nepegdadeHomy n. 7.21.2, 7.21.3.Po3giny Il uboro Joroeopy, KnieHT 30608’s13aHWMi

B [leHb TaKoro po3ipBaHHs BYMHUTK Aii, nepenbaveHi n. 7.10 Po3giny Il yboro dorosopy. baHk npotsirom 5 (m'situ) po6oumnx
OHiB 3 OHSA posipBaHHa [orosopy noBepTae KnieHTy cyMy KOWTIB 3a DaKTUYHY KinbKiCTb KaneHgapHuUX OHIB, He BUKOPUCTaHMX
KnieHTom BignosigHo Ao ymos [orosopy.

7.21.5. Y BunagKy NpUAHATTS BaHKOM pilleHHS NPO MOHOBMNEHHS AiSNbHOCTI CEeMdoBOro CXOBWLIA, LIOAO AIANbHOCTI Akoro BaHkom

8.1.

8.2.

8.3.

8.4.

8.5.
8.5.1.

Oyno MNPUIHATO PpIlEHHST MPO TMM4YacoBe 3YMUHeHHs, BbaHk po3millye BignosigHe noBigomneHHss Ha Cawnti baHky Ta
3abesnevye HanpasneHHs SMS-nosigomneHb KnieHtam 3a 30 (TpyauaTb) KaneH4apHWX OHIB A0 NOYaTKy Takoro MOHOBMEHHS.
Mpu ubomy, cTpok kopucTyBaHHA Cendpom KnieHTiB, WO He iHiLiloBann 4OCTPOKOBE po3ipBaHHs [JoroBopy BiAMoOBIiAHO A0 YMOB
n. 7.21.2. Po3giny |l yboro [oroBopy, NOAOBXYETbCA Ha KiMbKICTb KaneHgapHUX AHiB PakTUYHOro TMMYAacOoBOrO 3YMNUHEHHS
AiSnNbHOCTI cendoBoro cxoBuLa 3 AHS MOHOBMEHHS AiSNbHOCTI CENdIOBOro CXOBWLLA, 3a3HAYEHOro Yy BiAMNOBIAHOMY pilLIEHHI
BaHky.

YacTtuHa 8.
Po3miweHHa Bknagis

BaHk, 3a ymoBuM HasBHocTi y KnieHTa Bigkputoro B BaHky KapTkoBoro paxyHky, Moxe HagaBaTu KnieHTy nocnyry po3milleHHst
Bknagy Ha BknagHomy (4eno3uTHOMY) paxyHKy, BkasaHoMmy Yy 3asBi Ha npuegHaHHa o [loroBopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) po3miweHHs Bknagie (Oogatok 1 po [Horosopy). lNMpotsrom nepiogy Aii BOeHHOro cTaHy baHk He yknagae
[OroBopu, He MpPOMNoHrye (He NPOAOBXKYE) A0 paHille yknageHux [AoroBopiB 3 pe3uaeHTamu Pocicbkoi Pepepadii Ta
Pecny6nikn binopyce.

baHk BigkpvBae KnieHTy BKnagHui (0eno3nTHWUIA) paxyHOK 3a YMOBM npen'sBneHHs KnieHToM OOKYMEHTIB, WO NOCBigYYHOTb
ocoby. BbaHk Moxe BigMoBUTM Kni€eHTYy Yy BIiOKPUTTI BKNagHOro (OEeno3WTHOro) paxyHKy Yy Bunagkax, nepenbadeHnx
3aKoHO4AaBCTBOM YKpaiHn. [JHEM BioKpWUTTS BKMagHOro (4eno3uTHOro) paxyHKy BBaaeTbCs aata nignucaHHa Knientom 3asasu
Ha npuegHaHHA o [loroBopy, 3a BUKIIOYEHHSM BuNagky odopmreHHs 3asBu Ha npueaHaHHs ao [lorosopy 3a [40OMNOMOro
Cuctemn «lHTepHeT-6aHkiHr» nicna 20:00, konu OaTol BiOAKPUTTS BBaXaAETbCHA HACTynMHa AaTta nicns gatyv nianvMcaHHs
KnieHtom 3asBu Ha npyegHaHHa ao Jorosopy.

BantoTta, cyma, cTpok po3milleHHsi Bknaay ta npoueHTHa cTtaBka Ha Bknapg Bu3HavaiTbcda y 3asBi Ha npuegHaHHSA 00
HoroBopy Ta/abo B YmoBax (napametpax) po3miweHHs Bknapis (Oogatok 1 go [Horosopy). lMepebir cTpoky po3MmilLeHHs
Bknagy nounHaeTbcst 3 oHst odbopMneHHs 3asiBU Ha nNpueHaHHA 0 [JoroBopy 3a BMKITIOYEHHAM BUMaAKy ocopMneHHs 3asisu
Ha npuegHaHHs o Horosopy 3a gonomoroto Cuctemmn «lHTepHeT-6aHkiHr» nicna 20:00, i B Takomy pasi nepebir cTpoky
po3milleHHs Bknagy novvHaeTbCHA 3 OHS, HACTYMHOro 3a AHeM Takoro odopmneHHs. [Npu posmiweHHi Bknagy 3assa Ha
npuegHaHHsa o [dorosopy moxe OyTu odopmrieHa Sk npyu 3BEpHeHHi OO0 BiadineHHs BbaHKy, iHWuX Micub HagaHHSa nocnyr
BaHkom, Tak i yepes [ucTaHuinHI kaHann o6cnyroByBaHHs (3a HAasBHOCTI TEXHIYHOI MOXITMBOCTI Y BaHKy) B enekTpoHHin dopmi.
OcbopMrieHa B MUCbMOBIN (€NEeKTPOoHHIN) dopmi 3asBa Ha npueaHaHHs Ao [loroBopy Ta 3AIMNCHEHWM Mepekas KOLWTiB 3
KapTkoBoro Ha BknagHui (Oeno3vTHuin) paxyHok Knienta, BignosigHo go n. 8.5.1. Posginy Il [oroBopy, € HanexHum
niaTBepaXeHHsM aogepkaHHsa CTopoHaMu NMCbMOBOI hopmu [oroBopy HaHKIiBCbKOro Bknaagy.

[HeM po3mileHHA Bknaay € feHb 3apaxyBaHHsS MPOLLIOBUX KOLUTIB Yy BM3HadveHin B 3asBi Ha npueaHaHHs Ao [oroBopy CyMi
Bknapgy Ha BKnagHWi (0EN03UTHWIA) paxyHOK.

Bknapg po3millyeTbcsl Ha BKNagHOMY (4en03MTHOMY) paxyHKY 3 ypaxyBaHHAM HacTYMHOro:

Bknap poamilyeTbcs Wwnsxom nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnieHta (3 KapTkoBoro paxyHKy, 4O SIKOro
BunyLeHo KpeantHy kapTky, 3 ypaxyBaHHaM n. 8.5.2. Po3giny Il yboro Jorosopy), aAns yoro KnieHT 6e3BigknnyHo Hagae 3rogy
BaHky 3gincHuTK [orosipHe CnucaHHA rpoLLIOBMX KOLUTIB 3 METOH iX nepekasy Ha BRacHWUiA BKIagHWi (GEen03UTHWUIA) paxyHoK y
CTPOK BHECEHHA cymu Bknagy abo no4yaTkoBoro BHECKY, BM3HayeHur YmoBamu (napametpamu) Bknapis (Jopatok 1 go
HoroBopy), wnsaxom nignucaHHa 3asBu Ha npuegHaHHa o [oroBopy 3 MeTow po3miweHHs Bknagy. [loroBipHe cnucaHHA
BiAMOBIAHO A0 UbOro NyHKTY [OroBopy 34IMCHIOETLCS 3@ YMOBMU, L0 CyMa KOWTIB Ha KapTKOBOMY paxyHKy He MeHLUa (OOpiBHIOE
abo 6inbwe) cymn Bknagy. Akuwo Ha KapTkoBOMy paxyHKy BiACYTHI KOWTW y 3a3HayeHin y 3asBi Ha npueaHaHHs o [JoroBopy
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cymi Bknagy, [loroBipHe cnvcaHHA He 3AINCHI0ETBCA. FAKLWO HA MOMEHT 3aKiHYEHHs OCTaHHbOrO AHSA CTPOKY Ansi 34INCHEHHS
[orosipHoro cnucaHHs, BU3Ha4eHoro YMosammn (napametpamu) Bknagie (JogaTtok 1 go [orosopy), 3apaxyBaHHa cymun Bknagy
Ha BKMagHWA (OEnO3UTHWI) paxyHOK He 3AiicHeHo, KnieHT gopyyae BaHKy 3akpuTu BKNagHWM (OENO3WUTHUA) paxyHOK (He
ni3Hille HaCTyNHOro AHS NiCns 3aKiHYeHHA 3a3HaYeHoro CTPOKY Ans 34INCHEHHS [JoroBipHOro CnMcaHHs);

po3milleHHs Bknagy He Moxe 3fiMCHIOBATMCS 3a paxyHOK KowTiB KpeguTHOro MiMiTy i MOXe 34iMCHIOBaATUCA 3a paxyHOK
BMacHUX KOLTIB Ha KapTKoBOMY paxyHKy, 4O SIKOro BunyLleHo KpeoutHy kapTky;

po3milleHHs Bknagy He MoXe 3AiMCHIOBATUCS LUMSIXOM 3apaxyBaHHs KOLUTIB, sIKi Hagiwnu Ha im's KnieHTta Big iHWwoi ocobu;

3 MeTol po3miweHHss KnieHTom 3a gonomorod Cuctemu «lHTepHeT-GaHkiHr» Bknagy, ymoBamu (napameTpammu) SIKOro
nepenbayeHa kyniena KnieHTom 6e3roTiBKOBOI iHO3eMHOI BantoTu Ans i po3milieHHs Ha Bknag, KnieHT umm Hapae BaHky
nopydeHHs (gani — «[JopyyeHHs») 34iMCHIOBATH 3a paxyHOK Ta B iHTepecax KmieHTa KyniBnto iHO3eMHOI BanioTu B MOPSAKY Ta
Ha ymoBax, nepegbayeHnx uuM nyHkTom [JoroBopy, 3 MeTok npuabaHHst (OTpMMaHHs) kowTiB y BantoTi Bknagy. Bci Butpaty,
noB'sA3aHi i3 3aiicHeHHAM bBaHkom onepauin 3 KyniBmi iHO3eMHOi BamTW 3a [lopyyeHHsm, nnartexi, nepegbayeni
3aKoHOA4aBCTBOM YKpaiHu (B TOMY 4Mchi iHWIi nogaTkm Ta/abo 36opwn), noknagaoTbes Ha KnieHTa.

KnieHT popydae BaHky 3gincHioBaTh: KyniBnio iHO3EMHOI BanioTW 3a rpuBHI 3a KypcoMm baHKky, BCTAHOBNEHWM Ha AeHb
3iMICHEHHNA BIQNOBIQHOI onepalii, 32 paxyHOK KOWTIB, WO Ha MOMEHT BMKOHaHHS [lopyyeHHs 30epiraloTbCsa Ha MOTOYHOMY
paxyHKky KnieHta B BaHky, 3a3HayeHOMy KMiEHTOM 3 METOK BMKOHaHHA [opyyeHHsl, Ta CnucaHHA 3 BKaA3aHOro noTOYHOMY
paxyHky KnieHta B BaHky kowTiB y cymi, HeOBXigHIn Ansa HanexHoro BUMKOHaHHA BaHkom [Jopy4yeHHs. 3a3HaveHHst KnieHTom y
[opy4eHHi, Wo KyniBnsa iHO3eMHOI BanioTn Mae OyTu 3ailicHeHa «3a Kypcom BaHky», BcTaHoBMnioe npaBo BaHKy camocTilHO
BM3HAYaTK KypC TOPriBMi iHO3eMHOI BamnoTOo, BUXOOAYM 3 CMTYyaUil, Lo peanbHO cKknanacs Ha BantoTHOMY pUHKY YkKpaiHu abo
Ha MDKHapoOHOMY BantoTHOMY puHKY. Cyma KOLWTIiB, 3a paxyHoOK sfkux BbaHk mae BukoHaTu [opyyeHHs i siki BaHk Moxe
cnuMcaTtu 3 NOTOYHOro paxyHky KnieHta, po3paxoByeTbCsi BaHKOM CaMOCTIMHO npu 34iNCHEHHI KOXHOI OKpeMoi onepauii Ha
nigcTasi cymun Bknagy, Ta kypcy baHky, BCTaHOBNEHOro Ha AeHb 34IMCHEHHS BignoBigHOI onepauii.

KoL, ogepxaHi B pe3ynbTaTi BUKOHaHHS [opy4veHHs, niandraloTb 3apaxyBaHHIO Ha BkasaHun KnieHTom KapTkoBuM paxyHOK.
Knient pgopyyae BaHky HanpaensaTu Ha cnnaty 36opy Ha OOOB’siI3KOBe Aep)KaBHE MeEHCiiHe cTpaxyBaHHA abo iHwWwux 36opis
(skwo cnnata Takux 360piB nepegbaveHa 3aKOHOAABCTBOM YKpPaiHW, YMHHUM Ha [OeHb 3A4IMCHEHHS onepalii) KowTu B
FPUBHSIX, SIKi HA MOMEHT BUKOHaHHS BaHkom [dopy4yeHHsi 3HaxoaaTbcs Ha Oyab-SKuX NOTOYHUX paxyHkax KnieHta B BaHky, B
po3mipi, nepenba4yeHOMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha AeHb 3AIMCHEHHS onepauii, Ta Aopyvae baHky nepekasysatu
[0 cneuianbHoro hoHAy AepaBHOrO OloaKeTy BkasaHy cymy 360py.

Cyma Bknapy Moxe 3MiHIOBaTUCb 3 ypaxyBaHHSIM HacCTYMHOrO:

sKwo YmoBamu (napametpamun) Bknagie (Jogatok 1 go [Oorosopy) Ta/abo 3asiBoto Ha npuegHaHHsa oo [oroBopy nepeabaveHo
MOXNMBICTb MOMNOBHEHHA cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, To cyma Bknagy npoTsarom BCbOro CTPOKY
po3milwleHHs Bknagy He moXe nepesullyBaTM MakcuManbHy cymy Bknagy, npu ubomy nonoBHeHHS Bknapgy 3gificHooeTbes
wnaxom nepekasy KnieHTOM cymMu nonoBHeHHss Ha KapTkoBuin paxyHok KnieHTa (3okpema KapTkoBui paxyHOK, OO SIKOro
BunNyLeHo KpeanTHy kapTky), 3a3HaveHun y 3asBi Ha npuegHaHHA ao [orosopy, 3 noaanbLluvM nepekasoM CyMW MOMOBHEHHSA
Bknagy 3 uboro KaptkoBoro paxyHky (3 KapTkoBoro paxyHKy, 4o sikoro BunyLieHo KpeautHy kapTKy, 3 ypaxyBaHHaM n. 8.5.2.
Poaginy Il uboro Jorosopy) Ha BkNagHWM (AENO3UTHUIA) paxyHOK 3 ypaxyBaHHAM obmexeHb (MiHiManbHa/ MakcumarnbHa cyma
MONoBHEHHS), nepenbaveHnx Ymoamu (napametpamun) Bknagis (Dogatok 1 go [Jorosopy);

saKkwo 3asBol Ha npuegHaHHa no [oroBopy nepenbayeHO LOCTPOKOBE MOBEPHEHHS YacTuHM Bknagy, To cyma Bknagy
NpOTSIrOM BCbOrO CTPOKY Bknagy moxe OyTu 3MeHLleHa 3 ypaxyBaHHAM obMmexeHb, nepeabadyeHnx YMoBamu (napameTpamm)
Bknagis (Qopatok 1 go Jorosopy);

KnieHT npuiimae Ha cebe 0GOB’A30K CaMOCTIMHO OTpUMyBaTU B OOCIYroByOHOMY BigdineHHi baHky po3paxyHKOBWUIA JOKYMEHT
abo eneKkTPOHHWUIA pPO3PaxXyHKOBUM [AOKYMEHT npu po3milleHHi Bknagy 3a pgonomorotd CuctemMu «lHTEpHET-OaHKiHM», Lo
niagTBepaXye nepekas (BHECEHHS) rPOLUOBMX KOLUTIB Ha BKragHWM (4EnO3WTHUIN) paxyHOK Ha yMOBax, BU3HadeHux y 3asBi Ha
npuegHaHHs o [Jorosopy.

MpoueHTn Ha cymy Bknaay HapaxoByloTbCS i3 po3paxyHKy 365 AHIB y poLli 3a NPOLLEHTHOK CTaBKO, 3a3HayeHo y 3asBi Ha
npueaHaHHs no Jorosopy. Mpy NpodoBXeHHi CTPOKY po3milleHHs Bknagy abo npu 4ocTpokoBoMy noBepHeHHi Bknagy, sikwio
Taki ymoBu nepepnbayeHi y 3asBi Ha npuegHaHHa 0o [Jorosopy Ta/ abo YmoBamu (napametpamu) Bknapis (Qogmatok 1 go
[oroBopy), npoueHTn Ha cyMy Bknagy HapaxoBylTbCs 3 ypaxyBaHHAM 0COGNMBOCTEN BU3HAYEHHS PO3MIpY NMPOLEHTHOI CTaBKM
BianoBigHo Ao gitoumx YmoB (napameTpiB) Bknagie (Jopatky 1 o [loroBopy), WO € YMHHMMMK Ha JaTy Takoro NpodoBXeHHS abo
[OCTPOKOBOroO NoBepHeHHA Bknaay.

BaHk HapaxoBye npoueHTu 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy WogHs,, NOYMHA0UYM 3 HACTYMHOro AHsI
nicna 3apaxyBaHHs Bknagy Ha BknagHWn (OEeno3WTHWIM) paxyHOK, A0 OHs, WO nepeaye AHK NoBepHeHHs Bknagy abo gHwo
CMUCaHHSA KOLUTIB 3 BKMagHOro (4eno3ntHoro) paxyHky KnieHta 3 iHwwux nigctas, nepeabadyeHnx 3akoHOA4aBCTBOM YKpaiHu.
MpoueHTN HapaxoBYHOTBCA Ta BUMMAYYHTbCSA 3 ypaxyBaHHsAM BMMOI 3aKOHOAABCTBA YKpaiHM OO0 OMNoAaTKyBaHHS A0XOAiB
i3ndHMX 0OCib.

MpoueHTn Ha cymy Bknagy BunnadvytoTbca baHkom 3 nepioguyHicTio, BU3HaYeHow B 3asBi Ha npuegHaHHa fo fdorosopy Ta/
abo YmoBamu (napametpamu) Bknagis (Jogatok 1 o [orosopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHH0 CTPOKY 1oro
po3mileHHs1. YMoBamu (napameTtpamu) Bknagis (Oogatok 1 go Oorosopy) Ta/abo 3asiBoto Ha npuegHaHHs fo [JoroBopy Moxe
O6yTn nepepbayeHa Bunnata NPOLEHTIB LUASXOM MPUEQHAHHS iX po3Mipy A0 cymu Bknagy (wnsixom kanitanisadii). B Takomy
BMNaAKy HapaxoBaHi Ta HeBUMMa4eHi NpoueHTn 3a Bknagowm wopasy, y AeHb BUNNaTu npoueHTiB Ta/abo npu aBToMaTtu4HOMY
NPOAOBXEHHI CTPOKY po3MmilleHHs Bknagy nepepaxoBylTbCA Ha BKNaAHWNM (OENO3UTHWI) paxyHOK, BKasaHui B 3asBi Ha
npuegHaHHsa oo [Joroeopy, Ta 36inblwyloTe cymy Bknagy, Ha siky HapaxoBYKOTbCH NMPOLLEHTU, 3 ypaxyBaHHSIM OCOOMMBOCTEW,
3a3HadveHux y fogatky 1 go Jorosopy Ta B 3asBi Ha npueaHaHHa o [Jorosopy.

3i cnnuBom cTpoky Bknagy BaHk noeepTae KnieHTy Bknag pasom i3 HapaxoBaHMMKM Ta HeCniayeHMMM MpoleHTamu 3a
Bknapgom Ha KapTtkoBun paxyHok KnieHTa (3okpema Ha KapTkoBuin paxyHoK, 40 SKoro BunyLeHo KpeautHy KapTky ), 3a3HaveHui
y 3asBi Ha npuegHaHHA fo [Jorosopy.

[ocTtpokoBe noBepHeHHAA Bknapy (4actuHu Bknapy) MoXnvBe BUKMIOYHO Y BMNAaAKy, SKLWO ue nepeabadeHo 3asiBolo Ha
npuegHaHHs o [loroBopy 3 ypaxyBaHHAM YMoB (napameTpis) Bknagis (Jogatky 1 ao [loroBopy) Ta HacTynHOro:

akwo KnieHT Bumarae noBepHeHHs Bknagy (4u MOro 4acTvHM), WO NEepeBMLLYE MiHIManbHY CyMy (HE3HWXKYBaHUA 3amnuLLIOK)
Bknagy 0o 3akiH4eHHs1 CTpOoKy po3MiweHHs Bkrnagy, baHk 34incHI0e nepepaxyHOK NpoLeHTIB, HapaxoBaHux Ha cyMmy Bknaay, 3a
MPOLLEHTHOIO CTaBKO Npu JOCTPOKOBOMY MOBEpHeHHi Bknaay, 3a3HayveHowo y 3asBi Ha npyveaHaHHs 4o [orosopy;

nepepaxyHoK MpoLUeHTIB 3a Bknagom 3AificHIOETbCS 3a BeCb CTPOK, MOuYMHauM 3 [aTu po3MiwleHHs Bknagy po patum
nosepHeHHa Bknagy, a y Bunagky, SKwo 3a Bknagom nepegbayeHo aBToOMaTUYHE NPOAOBXEHHA CTPOKY po3MmilleHHst Bknaay,
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nepepaxyHoK MPOLEHTIB 3AIMCHIOETLCA BUKIMOYHO 3a OCTaHHIN nepiog aBTOMAaTUYHOrO MPOAOBXEHHS CTPOKY PO3MILLIEHHS
Bknagy;

y pasi, SKWOo 3a Hacnigkamum nepepaxyHKy MpOLEHTIB i3 3acTOCyBaHHSAM MNPOLEHTHOI cTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro nosepHeHHs Bknagy, 6yae BusBneHo, wo KnieHTy paHiwe 6yno BunnadYeHo NpoueHTM y po3mipi BinbLiomy, Hix
ue HeobXxigHO 3a pesynbTaTamu nepepaxyHky, KnieHt 6e3BigknuyHo gopyyvae baHky, a baHk HabyBae npaBo camMocCTiHO, Ha
BnacHui BMBIp (y po3mipi, Lo niansrae noBepHEHHIO Ha KopucTb BaHky) abo cnvcaty kow Ty (BiGNoBigHY Pi3HULIIO) B MOPSAKY
OOroBipHOro cnucaHHa 3 Oyab-akoro paxyHky KnieHta B banky, abo yTpumaTtu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHEHHA HagMipHO cnnadeHux cym Byab-sikKMM YMHOM, NnepeabadveHnM 3aKkoHOAaBCTBOM YKpaiHu;

BbaHk noseptae Bknag npotarom 2 (gBox) poboumx AHIB 3 AHA oTpuMaHHa Badkom BignoeigHoi 3asBu KnieHta, 3a
BVKIIOYEHHAM KON [OCTPOKOBE nNoBepHeHHss Bknagy nepepbadeHo 3a okpemow yrogowo CTOpiH i B UbOMYy BUMagKy
noBepHeHHs1 Bknaay 3aiicHioeTbest NpoTsarom 2 (4Box) poboyunx OHIB 3 OHS yknageHHs baHkom BignoBigHOi okpeMoi yroan 3
KnieHToMm, skwo iHWe He 6yae nepenbadeHo Uieto yrogoto, npu uboMy baHk 3anuvae 3a coboro npaBo BigmoBuUTU KnieHTy B i
yKNaaeHHi.

ABTOMaTM4YHE NMPOAOBXKEHHA CTPOKY po3milieHHA Bknagy. CTOpPOHM LOMOBWIUCDH, LLIO CTPOK PO3MilLeHHs Bknagy moxe
OyTW aBTOMaTUYHO NPOOOBXEHWU Ha TaKM CaMuiA CTPOK, SKLIO Lie nepeabaveHo YmoBamu (napameTpamu) Bknagis (Jogatok
1 po forosopy) Ta 3asBol0 Ha NnpueaHaHHA Ao [orosopy, Npy LibOMY:

NpoLeHTHa CTaBKa Ha KOXHWUA HOBUM CTPOK PO3MilLleHHs Bknagy BCTAHOBMIOETLCS Y PO3MIpi, WO BU3Ha4YeHUn baHkom Ha gaty
novaTky KOXHOro HOBOro CTPOKY po3MilleHHs Bknagy ansa BknagiB gisvdHMX ocib 3 aHamnoriyHMMu ymoBamuy PO3MILLEHHS, a
came: BantoTolo Bknagy, cTpokom poamilieHHs Bknagy, MiHiManbHot/MakcumansHo cymoto Bknagy, nepioguyHicTio Bunnaru
MPOLLEHTIB, MOXIMBICTIO JOCTPOKOBOro NMOBEPHEHHSA Bknagy/ Moro 4acTvHW, MOXIMBICTIO NOMOBHEHHS cyMu Bknagy Touwwo (npu
LUbOMY MpOLEHTHa CTaBka 3a Bknagowm, BCTaHOBNEHa y KOXXHOMY BWMagKy aBTOMaTUYHOrO MPOAOBXEHHSI CTPOKY PO3MILLIEHHS
Bknagy, moxe 6yTu Ak GiNbLUOK TaK i MEHLLOK HiX NPOLIEHTHA CTaBka, Lo Oyna BCTaHOBMEHa B MOMEHT po3MillleHHs Bknagy
3rigHo yMoB 3a3HayeHux B 3asiBi Ha npuegHaHHs o Ooroopy). CTOPOHM AOMOBWIUCH, IO po3MmillieHHst BaHkoM iHcpopmalii y
BiogineHHax Ta/abo Ha odiuinHomy Cawti BaHky B mepexi IHTepHeT LWoAgo po3mipy MPOLEHTHOI CTaBKW, 3rigHO 3 KO
BM3HA4YaeTbCA pPO3MIp MPOLEHTHOI CTaBkM 3a Bknagom Ha KOXHWMA HOBUA CTPOK po3MilleHHss Bknagy, € HanexHum
nosigomneHHam BaHkom KnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiimae Ha ce6e 06OB’A30Kk CaMOCTIHOro
O3HaVOMIEHHS i3 PO3MIPOM MPOLEHTHOI CTaBku 3a Bkrnagom Ta norogXyeTtbCs, WO BM3HAYEHW BUMLLIEBKa3aHUM Crocobom
pO3Mip MPOLEHTHOI CTaBku 3a Bknagom Ha KOXHWIA HOBUIA CTPOK po3MilleHHs Bknagy He noTpebye [oOaTKOBOrO MOrO[KEHHS
MK cTOopoHamu [dorosopy.

ABTOMaTU4YHE MPOAOBXEHHSI CTPOKY pO3MilleHHs1 Bknagy, SKwo ue nepeanbaveHo YmoBamu (napameTtpamu) Bknagis (JopaTok
1 po [orosopy) Ta BU3Ha4eHo y 3asBi Ha npueaHaHHA Ao [lorosopy, MOXNMBE 3a YMOBW BUKOHAHHS HacTYMHWX YMOB:

SKLWO B OCTaHHI AeHb CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSIM KOXHOMO HOBOrO aBTOMAaTWMYHOIO NMPOAOBXEHHS CTPOKY
po3miweHHa Bknagy, BaHk Mae TexHiYHy MOXNMBICTb HagasaTtu Lo nocnyry i B baHky AitoTb yMOBW Woao 3anyyeHHs Bknagy 3
aHanoriyHummM ymoBamu (BanoTa Bknagy, CTpok poamilieHHs Bknapy, miHiManbHa cyma Bknagy, nepioguyHicTs Bunnatum
MPOLLEHTIB, MOXINMBICTb [OCTPOKOBOrO MOBEPHEHHSA Bknaay/ Moro 4acTvHW, MOXIUBICTb MOMOBHEHHs1 cymMun Bknagy ToLwwo, Kpim
MPOLEHTHOI cTaBku), BigHOCHO Bknagy, ski 3a3HayeHi y 3asaBi Ha npuegHaHHs Ao [orosopy, Ta KnieHT He obmexeHnn B npasi
BiNMbHOTO PO3MOPSIAXKEHHS KOLUTAMM Ha BKNagHOMY (OEeno3vTHOMY) paxyHKy, y Bunagkax, nepenbaveHux 3akoHoMm (B TOMy
yucni, BHacnigokK apewuTy, iHwMx ny6niyHMx obTskeHb). Mpu uboMy, KnieHT camocTiiHo BigcniakoBye Ha odiuinHomy CawTi
BaHky iHdhopmaLito Wwoao HasBHOCTI/BIACYTHOCTI B BaHky yMOB 3any4deHHs obpaHoro HuM Bknagy;

SIKLWO [0 OCTaHHbOrO [Hsl CTPOKY PO3MilleHHs Bknagy (He BkM4Yalouu Uel [eHb), 3 BpaxyBaHHSIM KOXHOIO HOBOMO
aBTOMAaTWMYHOrO MPOAOBXEHHS CTPOKY po3milieHHs Bknagy, KnieHT He Bumarae noBepHeHHS Bknagy nicns 3akiHYeHHs CTPOKY
Bknapy. Bumora nosepHeHHs Bknagy nicnsi 3akiHYeHHs cTpoky Bknagy Hapaetbca KnieHtom go BaHky 3a BcTaHoBneHowo
BaHkom dhopmoto;

AKkwo 3a 30 (TprauaTb) KaneHgapHUX OHIB OO OCTaHHbOrO OHSI CTPOKY pPO3MilleHHst Bknagy, 3 BpaxyBaHHSIM KOXHOTO HOBOrO
aBTOMATMYHOTrO MPOAOBXKEHHSI CTPOKY po3MmilleHHs Bknagy, BaHk He BusSIBUTb OaxaHHs BiAMOBMUTMCSA Bif aBTOMaTUYHOrO
NPOLOBXEHHsT CTPOKY PO3MilLeHHs Bknagy.

Bkasani B n. 8.15. Po3ainy |l uboro [JoroBopy ymMOBM aBTOMaTWU4YHOIO MPOJOBXKEHHS CTPOKY po3milleHHs Bknagy matoTb OyTn
BMKOHaHi B CYKYMHOCTi, B iHLIOMY pa3i, He3Baxaloun Ha iHwi ymosu [Jorosopy, CTOPOHM AOMOBMNUCH, LLO aBTOMaTUYHOrO
NPOLOBXEHHsI CTPOKY po3milieHHs Bknagy He BinbyBaeTbecs i BaHk noBepTae Bknag 6e3 HanpaBneHHs KnieHTy 6yab-akux
noeigomneHb npo ue. KoxHe HacTynHe NpOAOBXEHHA CTPOKY po3MilleHHs Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM MOPSAKY,
BCTaHOBMEHOro B LibOMY NyHKTi [lorosopy. KinbKicTb NpoaoBXeHb CTPOKY po3MilleHHs Bknagy He obmexyeTbes, AKLIO iHWwe He
nepenbayeHo YMoBamu (napameTtpamun) Bknagis (Jogatok 1 go Jorosopy).

CTtopoHu norogunu, WO npyu nepepadi y 3actaBy BaHky maiHoBMX npaB Ha oTpumaHHA Bknaay Ta npoueHTiB Ha Bknapa,
He3Baxkatoun Ha iHWi ymoBu YactuHu 8 Posginy Il Jorosopy, CTpok po3mileHHs Bknagy 3akiH4yeTbCcs 3 HacTaHHAM 6y b -SKoi 3
HWKYeHaBedeHVX nofiv (o6cTaBuH):

npea'sBneHHs BuMorn o baHKky npo [OCTPOKOBE NOBEpHEHHs Beiel cymm abo yacTvHu Bknagy, manHOBI nMpaBa 3a SKMMuK
nepenani baHky B 3acTaBy (siKLo Bknaa nepenbavae MOXNUBICTbL JOCTPOKOBOrO NMOBEPHEHHSA Ha BUMOry BknagHuka);
Hecnnata KnieHTom npotsrom 3 (TpbOX) KaneHOapHUX [OHIB 3 MOMEHTY HacTaHHS CTPOKy cnnatu Oyab-skMx nnartexis,
nepenbayeHnx AorosopoM, B 3abesneyeHHs BUKOHaHHA 3000B’A3aHb 3a skvm BaHKy nepegaHi B 3acTaBy MalHOBI nMpaBa Ha
oTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag;

BUSIBMEHHA BaHKoM HeniiCHOCTI OOHiel UM OeKinbKox rapaHTii abo cBigyeHb, HagaHUX i 3a3HadeHnx B goroBopi KnieHtom abo
no3v4anbHUKoM 3a Oyab-skvM goroBopoM 3 BaHkom, B 3abesnedeHHs BUKOHaHHS 3000B’A3aHb 3a skvm baHky nepepadi B
3acTaBy MaviHOBI NpaBa Ha oTpumaHHs Bknagy Ta npoueHTiB Ha Bknag;

HacTaHHs HECNPUATIMBKX NOAiIM abo NOpyLUEHHS (HEBMKOHAHHS YN HeHanexHe BMKOHaHHA) KnieHTom abo nosuyanbHuKOM 3a
Oyab-sikum goroBopoMm 3 baHkom, Byab-SKMX YMOB iHWKNX 3000B'A3aHb, BU3HAYEHMX O0roBOpoM, B 3abe3neyeHHs BUKOHAHHS
3060B’A3aHb 3a AkMM BaHKy nepefaHi B 3acTaBy ManHOBI NpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag, npo sike ctano
Bioomo BaHky;

BaHky cTano BijoMO MpO BWMHWKHEHHSI NMO4ATKOBOI 3acTasW, iHWOro nybniyHoro o6TsKeHHA BigHOCHO akTveiB KnieHTa abo npo
NPUAHATE CYAO0M PilleHHS o0 0OMEXEHHsT LMBINbHOI Aie3gaTtHocTi KnieHta abo BM3HaHHA MOro Hepjie3gaTHUM;

BaHky cTano BiJomMo Mpo nogaHHst 40 CyAy NO30BHOI 3asBU/MOPYLLEHHST Cy40M CnpaBy NPO BU3HAHHSA HEAIVICHUM B LLINIOMY YK
oKkpemnx yMoB Lboro [loroBopy abo Aorosopy, B 3abesnedyeHHs BMKOHaHHS 3000B’s3aHb 3a skuM baHky nepepaHi B 3acTtasy
ManHOBI MpaBa Ha OTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamm po3novato npouenypy 3BEPHEHHS!
CTArHEHHs Ha MariHOBI NpaBa Ha oTpumaHHsa Bknapgy Ta npoueHTiB Ha Bknag, nepenaHi B 3actaBy bahky;
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- [eHb 3BEepHeHHs CTArHeHHs 6aHKoOM Ha MawHOBI MpaBa Ha Bknapg Ta HapaxoBaHi npoueHTn Ha Bknag gk Ha npegmeT 3acTtasu
3a [OOroBOpPOM 3acTaBu, YknageHum B 3abe3nevyeHHs BUKOHaHHSA 3000B’A3aHb 3a OOroBOPOM, B 3abe3neveHHsi BUKOHAHHSI
3060B’A3aHb 3a kMM baHKy nepepaHi B 3acTaBy MalHOBI NpaBa Ha oTpuMaHHs Bknagy Ta npoueHTiB Ha Bknap;

- HeBMKOHaHHA KrieHTOM 3000B'A3aHHs, nepeabavyeHoro AoroBopoM, B 3abe3nedeHHs BUKOHaHHA 3060B’A3aHb 3a sikum BaHky

nepefaHi B 3acTaBy MavHOBi MpaBa Ha OTpuMaHHA Bknagy Ta npoueHTiB Ha Bknapg, wopo 36inblieHHs cymu Bknagy abo
noralleHHss 3aboproBaHoCTi, sika NepeBuLLyEe Po3Mip NIMITY KpeauTyBaHHS NMpU AOro 3MEHLLEHHI (SKLWOo ue nepenbadveHo Takum
[0roBOpOM).
CTOpOHM OOMOBWMMCS, LLUO MPY 3BEPHEHHI CTAMHEHHS] HA MaWHOBI NpaBa Ha oTpuMMaHHsa Bknagy Ta npoueHTiB Ha Bknag (kpim
Bknagy, ymoBamu sikoro nepegbaveHe NOBEPHEHHsST Ha MepLly BUMOrY), BigMoBigHO 4O YMOB LOrOBOPY 3acTaBW, HOPMM CT. CT.
27-32 3akoHy YkpaiHu «[po 3abe3neyeHHs BUMOr KpeauTopiB Ta peecTpauilo o0TsKeHb» (y TOMy 4uchi CT. 28 uboro 3akoHy
wono obor’siaky KnieHTa nepepatn npeameT oOOTsKeHHs1 y BonofdiHHsa Bbanky npotsarom 30 (TpygusTu) OHIB 3 MOMEHTY
peecTtpauii B [lepkaBHOMY peecTpi OOTSHKEHb PyXOMOro MalHa BiJOMOCTEN MNP0 3BEPHEHHS CTATHEHHS Ha npeamet
3abe3nevyBanbHOro o6 TSAXXEHHS Ta B YaCTUHI BCTAHOBIEHHS CTPOKY ANS1 BUKOHAHHS 3060B’A3aHb no3uyanbHuka 3a 6yab -akum
poroBopom 3 baHkom, ke 3abesneyeHe MaWHOBMMW MpaBamy Ha OTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag) He
3aCTOCOBYHOTbCH.

8.18. VY pasi, akwo KnieHT 6yB obmexeHun B npasi BiNbHOr0 PO3MNOPAKEHHSA KOLITamMu Ha BKNagHOMY (4EenO3WTHOMY) paxyHKy, y
BMNagkax, nepenbavyeHnx 3akoHOM (B TOMY YMCHi, BHACIIAOK apeLwTy, iHWKuX ny6nidyHux oBTsKeHb), KOWTKW, Y PO3NOpsaXKeEHHI
skumm KnieHta 6yno obmexeHo, Bunnadvyotbcs baHkom KnieHTy nuwe nicns ckacyBaHHSA Takmx 06 MeXeHb.

8.19. VY pasi 4acTKOBOro CMnMCaHHSA KOLUTIB 3 BKMagHOro (4eno3vTHOro) paxyHky KnieHTa B npvmycoBomy nopsaky abo wnsxom
HorosipHoro cnucanHs, BaHk noBeptae KnieHTy 3anuwok Bknaay nicns 3akiH4eHHst CTPOKy po3mileHHs Bknagy abo noseptae
KnieHTy 3anuwok Bknagy 4w Moro 4acTuHu y BMNagky AOCTPOKOBOI BUMOrM KrnieHTOM 3a3HayeHux KOLUTIB, 3rigHO 3 yMoBamu
YacTtuHu 8 Posginy Il uboro [orosopy.

8.20. SKWO Ha MOMEHT 3aKkiHY4EHHSI CTPOKY Po3MilleHHs Bknagy icHyloTb oOMexeHHst B NpaBi BinbHOro po3snopsigkeHHs KnieHta
KOLUTaMu Ha BKNagHOMY (Oerno3nTHOMY) paxyHKy (y 3B’Aa3Ky 3 yum Bknag He moxe 6yTu noBepHyTO Kni€HTy), CTPOK PO3MILLIEHHSI
Bknagy BBaxaeTbCs NPOAOBXEHVM Ha yMOBax BKragy Ha Bumory Ta baHk, He3Baxalouun Ha iHWi ymoBu [JoroBopy, HapaxoBye
KnieHTy npoueHTn Ha cymy Bknagy 3a ctaBkoto 0,01 (Hynb Winux ogHa coTa) npoueHTa pidHux. HapaxyBaHHs npoueHTiB 3a
Licl0 CTaBKOK 34INCHIOETBCA A0 AHSA, SKUA Nepeaye NMOBEpPHEHH Bknagy micns ckacyBaHHA Takmx obmexeHb KrieHty abo
NPUMYyCOBOMY CMMUCaHHIO KOLUTIB 3 BKMagHOro (4eno3utHoro) paxyHky KnieHTa 3 nigctas, nepegbaveHux 3akOHOO4ABCTBOM
YkpaiHu.

8.21. BknagHun (Oeno3nTHWIN) paxyHOK 3aKpMBaETbCHA MICNSA 3aKiHYEeHHS CTPOKY po3MillleHHs Bknagy Ta noBepHeHHs kowTie KnieHTy
(Bi@CyTHOCTI KOLUTIB).

8.22. BpaxoBytoun, WO 3aKOHOOABCTBO YKpaiHM nepenbavae neBHi 0OMEXEHHS LOAO PO3MOPSOKEHHS KowTamMu Ha BigKpUTUX B
HaHKy paxyHkax (MopsAoK BIOKPUTTSA paxyHKIB, PEXUM paxyHKIB), po3MileHHAM Bknagy Ha BknagHOMY (4en0o3UTHOMY) PaxyHKy,
KnieHT norogxyeTbcsa 3 yMOBOIO, LLIO Nepexif Ao iHWwoi ocobu npasa BUMOrN NoBepHeHHs Bknagy abo Moro 4acTuHM (Lunsxom
[apyBaHHSl, BiCTYNMEHHS TOLLO), MOXIVBUIA BUKITHOYHO 3a HAsiBHOCTI MMCbMOBOI 3roam baHky .

8.23. BbaHk 30608B'a3aHunn 3abe3neunTn TaemHuUlo Bknagy 3rigHO 3 3akoHopaBcTBOM YkpaiHu. BaHk rapaHTye KnieHTy 36epexeHHs
6aHKiBCbKOI TaEMHWL OO0 onepauiin, NpoBeeHUX BianoBigHo Ao uboro [Jorosopy, BigomocTel npo KnieHTa, wo ctanu sigomi
BaHky y 3B’si3Ky 3 yknageHHsM uboro [JoroBopy B 4acTWHi HagaHHs nocnyru 36epiraHHs Bknagy, iHWKUX BigomocTen, Lo
CTaHOoBMNATb OaHKIBCbKY TaEMHULIIO BiAMOBIAHO OO 3aKOHy, Ta Hece BiAMOBiAanbHICTb 3a X HE3aKOHHE PO3rOrioLEHHs Ta
BMKOPUCTaHHS BignoBigHO 40 3aKOHO4ABCTBA YKpaiHU.

8.24. KnieHT, po3miwytoun Bknag Ha ymoBax uboro [JoroBopy Ta nmignucytoum 3asBy Ha npuegHaHHsa oo [oroeopy, nioTBEPOXKYE, Lo
O3HaVOMMEHWA 3 TUM, Lo rapaHTyBaHHA POHOOM rapaHTyBaHHSA BKMafiB (isV4HMX OCIO MOLUMPIOETBCHA B MEXax FpaHU4YHOro
po3mipy Ha Bknag npu BigcyTHOCTI yMoB/ BMNagkKiB, 3a3HadeHux y cTatTi 26 3akoHy YkpaiHu «[1po cucTtemy rapaHTyBaHHS
BKNagiB isnyHMX ocid», 3MICT BKa3aHOI CTaTTi, @ TAKOX YMOBW Ha SKMX 34INCHIOETLCA po3MmilleHHa Bknagy y baHky 3a umm
Horosopom KnieHTy 3po3ymini.

8.25. [pwu BigmoBi baHky Big nigTpMmaHHsA AinoBux BigHOCUH 3 KnieHTOM y Bunagkax, nepegbaverux n. 2.4.6., n. 2.4.7. Posginy |
[oroBopy, 3acTOCOBYIOTbCA 3aXOAM 3 ypaxyBaHHAM Toro, wo baHk Mae npaBo NPUMMHUTK Ail0 JOroBOpPY, 3@ SKUM PO3MILLIEHO
Bknap Ta 3akpuTu BKNagHWiA (OEeno3vTHUA) paxyHOK (BMKMIOYEHHS MOXYTb cknagatn Bknag y iHosemHin BantoTi Ta Bknaaw,
po3MiLLeHi noB’a3aHnMu ocobamu), Mpy LbOMY MepepaxyHOK HapaxoBaHWX Ta cnnadveHux KnieHTy npoueHTiB 3a Bknagom He
3iNCHIOETBCS.

YactuHa 9.
MNepcoHanbHe 06cnyroByBaHHA

9.1. KnieHT, sixkuin y BcTaHoBneHomy [doroBopom nopsaky Akuentysas IMy6nivyHy nponosuuito BaHKy Ha yknageHHs uboro Jorosopy
Moxe oTpumatu nocnyry [lepcoHanbHOro o6CnyroByBaHHS Ha BCTaHOBNEeHUx [oroBopom ymoBax npw  BigmnoBiAHOCTI
BM3HAYEHUM KpUTepisiM KNyOHO-cepBicHOI Moaeni:

9.1.1. Persona Club:

- Npu cepegHbOMICAYHMX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpuseHb go 2 500 000
rpuBeHb abo B eKBiBareHTi B iHO3EMHIli BantoTi;

- npu odopmnenHi Bknagy Ha cymy Big 1 000 000 rpmBeHb abo B ekBiBaneHTi B iHO3eMHIil BantoTi TepMiHOM Big 184 OHiIB;

- npu odgopmneHHi Makety nocnyr Black Platinum srigHo 3 Tapudamu BaHky. BaHk 3anuvwae 3a coboto npaBo BiAMOBUTU
KNIEHTY Y MiAKMOYeHHi nakeTy nocnyr Premiere Ta Mae npaBo 3anponoHyBaTu anbTepHaTUBHWIA NakeT Nocnyr 3rigHo Tapudis
BaHky

9.1.2. Persona Elite:

- Npu cepeaHbOMICAYHMX 3anukax Ha KaptkoBux paxyHkax KnieHta 3a octanHi 6 micauiB Big 2 500 000 rpvBeHb abo B
eKBiBaneHTi B iHO3EeMHIN BanioTi;

- npu odopmnenHi Bknagy Ha cymy Ginblie 2 500 000 rpuBeHb abo B ekBiBarneHTi B iHO3eMHIn BamntoTi TepMiHOM Big 184 aHiB;

- npu odopmneHHi Makety nocnyr Premiere 3rigHo 3 Tapudamu baHky . BaHk 3anuvwae 3a cobok npaBo BiAMOBUTU KITIEHTY Y
nigknoYeHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTW anbTepHaTUBHWIM NakeT Nocnyr 3rigHo Tapudis baHky.

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM
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MepcoHanbHe 06CNyroByBaHHA 3AIMCHIOETLCA MEPCOHANbHUM MEHEIKEPOM, SKUM € BiAMOBiAanbHW npauiBHUK BaHky, skui
34iicHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom kny6Ho-cepsicHoi mopeni obcnyrosyBaHHs Persona Club a6o
Persona Elite.

Ctpok, npotarom skoro baHk 3gincHioe lMepcoHanbHe obcnyrosyBaHHA KnieHTa BignosigHo Ao obpaHoi KnieHTom kny6HO-
cepBicHOi MoAeni, cTaHoBUTb 1 (0auH) pik 3 4aT ocopmneHHs epcoHanbHOro o6CnyroByBaHHs.

MpopoBxeHHss CTPOKY HapaHnHsa nocnyru [MepcoHanbHOro obcnyroByBaHHS, SKWO Le nepegbadyeHo ymosamu [orosopy,
MOXITMBE 3@ YMOBW BUKOHaHHS HACTYMHWX YMOB:

akwo 3a 30 (TpuausTb) KaneHaapHuX OHIB A0 OHS 3aKiHYeHHA CTPOKY HagaHHs nocnyru [NepcoHanbHOro o6cryroByBaHHS,
KnieHT He BMMarae nNpunuHeHHs1 HadaHHs nocnyru MepcoHanbHOro 06cnyroByBaHHs;

Akwo 3a 30 (TpuaudATb) KaneHgapHUX AHIB A0 OCTaHHbOrO OHSI CTPOKY HadaHHs nocrnyru [epcoHanbHOro o6cnyroByBaHHs,
BaHk He BuABUTL BaxaHHA BioMOBUTUCS Big HadaHHA KnieHTy nocnyru MNepcoHanbHOro o6CnyroByBaHHs.

KnieHt mae npaso BiamoBuTUCH Bif MepcoHanbHOro obcnyroByBaHHsA abo 3MiHUTK KNyBHO-cepBiCHY MoAenb 06CnyroByBaHHs
wnsxom nogaHHsa Ao baHky 3assu 3a BcTaHoBneHow B baHky dopmoto.

BaHk mae npaBo [OCTPOKOBO MPUNUHWUTWU HapaHHsA nocnyrn lNepcoHanbHoro obcnyroByBaHHA Yy BUMAAKY HEBIOAMNOBIQHOCTI
KnieHTa kputepiam, BkaszaHum y n. 9.1 Posainy |l Jorosopy.

Mpn odpopmnenHi B mexax [lakeTtiB nocnyr Premiere nocnyru Priority Pass, wo nondrae y HaganHi KnieHTy MoXnuBocTi
npunmaTn yvacTtb y [Nporpami Priority Pass komnanii Priority Pass Ltd, KnieHT Hapae 3rogy BaHky B nopsigky Ta Ha ymoBax,
Bu3HadveHunx n. 3.13. Posainy Il Oorosopy, 3giicHioBaty Big imeHi Knienta onnaty nocnyr 3a lNMporpamoto Priority Pass. MNpu
LbOMy BUMYCK HOBMX kapTok Priority Pass 3 02.06.2025 He 3gincHoeTbeA. Nocnyra HagaeTbca BMKNOYHO KnieHTam, AKi paHiwe
oTpumanu KapTku B mexax aii BignosigHux lMakeTiB nocnyr i Ao 3akiH4eHHs TepMiHy il KapTku.

YactuHa 10.
Mopspok Ta ymoBu HagaHHA nocnyr 3 TopriBni iHO3eMHOIO BanoToO

KnieHT Hapae BaHky gopyyeHHs, Hagani y uin YacTuHi [Jorosopy — «[dopy4yeHHsi», 34iMCHIOBaATW 3a paxyHOK Ta B iHTepecax
KnieHTta TopriBnto iHO3eMHOK BarntoTol B NopsiaKy Ta Ha ymoBax, nepenbavenHux nyHktom 10.3 udieiyactuHu Jorosopy.

Knient Hapae Banky [opyyeHHs 3piricHioBaTM TopriBmfk iHO3EMHOK BasnioTOK 3 METOK NpuadaHHa (OTPUMaHHS) KOWTiB y
BantoTi 3000B’'A3aHb KnieHTa nepeg baHkom, WO BWHMKAM Ha nigctaei [OroBopy 4um iHWWX [OrOBOPIB, YKMageHWX Mk
CTtopoHamu, a Takox 3060B’a3aHb KnieHTa nepen BaHkoM, WO BUHUKAM Ha iHWKX nigcTtaBax, nepegbdadyeHnx 3akoHOO4aBCTBOM
YkpaiHu.

10.2.1. KnieHT gopyyae baHky 3gincHioBaTh: npofax iHO3eMHOI BantoTn, o6MiH iIHO3€MHOI BanioTu Ha iHLLY iHO3eMHY BantoTy, KyniBrto

iHO3eMHOI BanTu 3a Kypcom baHky, BCTaHOBNEHMM Ha AeHb 34iNCHEHHsT BigNOBI4HOI onepauii, 3a paxyHOK KOLWTIB, LU0
3bepiratotbc Ha KapTkoBoMy paxyHKy, 6yab-skux iHWMX paxyHkax KnieHta B BaHKy, Ha MOMEHT BUKOHaHHS [JOpyYeHHs,
Ta/abo 3a paxyHOK KOLWTIB, LU0 3HaxogATbCs B BONOAiHHI BaHky Ta nigngaratoTb nepekady KnieHTy (B TOMy 4ywucni, ane He
BMKIIOYHO, KOWTW, po3miweHi KnieHTom B BaHKy $K rpowoBe noKpuTTs 3 MEeTO BUKOHaHHs 3060B’A3aHb KnieHTa nepen
BaHkom).

10.2.2. KnieHT Hagae BaHky 3rogy Ha BukoHaHHsi [loroBipHOro cnmcaHHs 3 KapTkoBoro paxyHKy Ta/abo 3 6yab-sKkux iHWWMX paxyHKiB

Knienta B BaHky, KowTiB y cymi, HEOOXiaHIN ANs HanexHoro BukoHaHHs BaHkom [opydeHHs. Ons BMKOHaHHSA [orosipHOro
cnucaHHs, nepeabadeHoro UMM nyHKToM [JoroBopy, NnaTikHUMK onepauisiMi, NOB'a3aHNMM MK COBOI0 CMiNMbHUMK O3HaKamu, €
nnaTikHi onepadii 3 nepekady kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWMX paxyHkiB KnieHta B BaHKy, Ha paxyHok
«KpeanTtopcbka 3aboproBaHiCTe 3a onepauisiMu KyniBni/npogaxy iHO3eMHOI BanioTu Ta AOPOrouiHHMX MeTaniB Ans KieHTiB
0aHKy» 3 METOI MOJanbLUOro BUKOHAHHsT [lopyveHHs. 3roga Ha BMKOHAHHS MepLUOi NOB'A3aHOI onepalii € Ha4aHo 3 MOMEHTY
yknageHHs [orosopy. Cyma KOLWTIB, 3a paxyHOK sikux BbaHk mae BukoHaTu [opyyeHHs i woao skmx BaHk moxe BUKOHATU
[orosipHe cnucaHHs, po3paxoByeTbCcs BaHKOM CcaMOCTIHO Mpu 3A4IACHEHHI KOXHOI OoKkpemoi onepadii 3 TopriBni iHO3eMHOo
BaIOTO Ha nigcTaBi po3mipy BianoBiaHMX 3000B'si3aHb KnieHTa nepen baHKkom Ha AeHb 34iMCHEHHs BignoOBigHOI onepadii 3
TopriBni iHO3eMHOIO BantoTolo Ta Kypcy baHky, BCTAHOBNEHOro Ha AeHb 3AIMCHEHHS BiAMNoBigHOI onepalii 3 Toprisni iHO3eMHo
BantoTol0.

10.2.3. KowTtwn, ogepxaHi B pe3ynbTaTi BUKOHAHHA [JOpyyeHHs, nianaraioTb 3apaxyBaHHIO Ha po3cyn baHky: Ha KapTkoBuin paxyHOK

Ta/abo Ha OyAb-AKMI iHWKWA NOTOYMHMI paxyHoOK, BiakpuTui KnieHTy B BaHKy; Ha KopucTb BaHKy Ha paxyHoOK, CaMOCTIiMHO
BU3Ha4YeHU BaHkoM, 3 METO0 BUKOHaHHA BignoBiaHMX 3000B’A3aHb KnieHTa.

10.2.4. Jopy4eHHs BMKOHYeTbCA BaHkom y Bunagkax, konu sumorn banky go KnieHta He MoXyTb ByTu 3a40BOMEHi 3a paxyHOK KOLUTIB

KnieHta B nopsgky 3gincHeHHs BaHnkom [JOroBipHOro cnvcaHHs (B TOMy Yucni, Y BUNagkax: BiACyTHOCTi abo He[oCTaTHOCTI Ha
paxyHkax KnieHTa kowTiB y BantoTi, HeoOXigHIN Ons BuKOHaHHA 3000B’sidaHb KnieHTa nepen BaHkoM; HEMOXNUBOCTI
34iicHeHHA BaHkom 40roBipHOro cnncaHHsA 3 HedanexHux Big baHky npuymH). CTpok BrKoHaHHA JopydeHHs baHk Bu3Hayae Ha
cBin poscya. lMpocTpoyeHHs KnieHTOM BUKOHaHHS 3060B’A3aHb nepen BaHnkom (3a [JoroBopoM 4w 3a iHWMMW OOroBOpamu,
yknageHumm mMixx CTopoHamu, iHWNX 3000B’s13aHb) He € 6e3yMOBHOK MiACTaBOK 4115 BUKOHAHHS [OpyYeHHS.

10.2.5. KnieHT mae npaBo Bigknukatv [opyyeHHS y MOBHIM abo 4yacTKoBii Ccymi y OyAb-Akui yac, ane A0 MOMEHTY BWKOHAaHHS

10.3.

OopyyeHHsi BaHkoM. [dopy4eHHs Moxe OyTu BiOKNMMKaHe BUKIHOYHO 3a MOrogxeHHsm 3 BbaHkoM Ta 3a yMOBW BiACYTHOCTI
HeBMKOHaHMX 3060B'a3aHb KnieHta nepen BaHkom (3a [JoroBopom 4w 3a iHWKMMK AOroBopamu, yknageHummn mix CTopoHamu,
iHWKX 3000B’A3aHb). BioknukaHHA [OpyYeHHs1 3OIMCHIOETLCA LWNAXOM nogaHHs KnieHtom o baHky nucTa, Wwo Mae MicTUTK
iHdbopmauito nNpo onepauito 3 TopriBni iHO3emMHo BanoTolo, [opyveHHs LWOoAo AKOI BigknNukaeTbed. JIMCT npo BigKNMKaHHA
HopyyeHHsa mae 6yTu nignucanun Knientom abo [osipeHoto ocoboto i moxe 6yTn noganuin o baHky Ha nanepoBomy Hocii abo
AK €NEKTPOHHUIN JOKYMEHT 3 BUKOPUCTaHHAM Cuctemun «lHTepHeT-6aHKiHM».

Kpim Bunagkis, nepegbayeHnx nyHktom 10.2 uiei yactuHmn Jorosopy, abo iHwuMu yknageHumn CtopoHamu gorosopamu, abo
3aKkoHod4aBCTBOM YKpaiHW, baHk 3AiicHIOE 3a paxyHOK Ta B iHTepecax KnieHTa Topriento iHO3eMHOIK BarntoTow 3rigHo 3asB Ha
TOPriBMO iHO3EMHOIO BartoToO Y HACTYMHOMY NOPAAKY:

10.3.1. Jopy4yeHnHsa KnieHTa 3giiicHioBaTH 3a paxyHok Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK BanoTol oopMoeTbes 3asBO0

Ha TOpriBNH iIHO3EMHOK BastoTOH.

10.3.2. 3asiBa Ha TOpriBM IHO3EMHOK BarTOK CKkNnagaeTbcs 3a hopMoto, BCTaHoBMNeHow y [logaTtkax 5, 6 Ta 7 no Jorosopy. 3asiBa

Ha TopriBM iHO3eMHOI BanTol Moxe OyTn cknageHa KnieHtom 3a dopmoto, BigMiHHOKW Big BcTaHoBneHoi y [dopatkax 5, 6
Ta 7 oo JoroBopy, 3a ymoBY 30epexeHHs1 BCiX TEKCTOBMX PEKBI3UTIB, BMKNaAeHuX y BignosigHomy [dogatky 5, 6 abo 7.

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
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3asBa Ha TOpriBnio iHO3eMHOK BarntTow Mae G6yTu nignucaHa KnieHtom abo [osipeHow ocobor Ta moxe 6yTv nogaHa go
BaHky Ha nanepoBomy Hocii abo SK €eneKTPOHHW AOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-6aHkiHr». 3asBa Ha
TOPriBNio iHO3EMHOK BamnoTOK Ha NanepoBoMy Hocii Mae ByTv nogaHa y ABOX NPUMIpHUKaX.

XopgHe 3 nonoxeHb [JoroBopy He BCTaHOBMOE 6e3ymoBHMIA 060B'A30k BaHKy npuimati 40 BUKOHaHHS 3asBy Ha TOPriBmMio
iHO3EMHOIO BaroToH.

3 MeTOI HaneXxHoro BUKOHaHHSA 3asiB Ha TOpriBnto iHo3emMHot BantoTo KnieHT Hagae BaHky 3rogy Ha BuKoHaHHs [JoroipHOro
cnucaHHs 3 KapTkoBoro paxyHky, abo 3 6yab-akux iHwux paxyHkie KnieHta B BaHky, abo 3 BkaszaHoro y 3asiBi Ha TOprienio
iHo3eMHOl BanTol paxyHky KnieHTa, Bigkputoro y bBadky, KowTiB y BignoBigHin BantoTi y po3Mipi, WO MNOTPiOHWIA Ans
npoaaxy, Kyniemi, o6miHy iHo3emHoi BanoTu. [na BUKOHaHHS [JOroBipHOro cnucaHHs, nepegbadyeHoro uum nyHkTom [orosopy,
nnaTtbkHUMK onepawisiMy, NOB’si3aHUMM MK CODO CMiNbHUMK O3HaKamu, € NNaTikHi onepauii 3 nepekasy KowTiB 3 KapTkoBoro
paxyHky Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHTa B BaHky Ha BignoBigHwi paxyHok BaHky abo Ha ymoBax, 3a3HayeHux y
3adBi Ha TOpriBMo IHO3EMHOI BarnTOK 3 METOK MOAANbLIOro BMKOHaHHA 3asiBM Ha TOPriBMi0 IHO3EMHOIO BantoTol. 3rofga Ha
BMKOHaHHSA MepLUoi NoB'A3aHOl onepauiii € Ha4aHo 3 MOMEHTY yknaaeHHss CtopoHamu [lorosopy.

BaHk 3giicHioe obMmiH 6e3roTiBKOBOI IHO3EeMHOI BantoTU Ha iHWY 6Ges3roTiBkoBy iHO3emMHy BanioTy 6e3 HasBHoCTI y KnieHTa
3000B’si3aHb B iHO3EMHI BantoTi, WO npuadaBaeTbCs B pe3ynibTaTi Takoro 06MiHy.

Akwo 3a Kypcom, 3asHadeHum KnieHtom y 3asBi Ha TOpriBMO HO3EMHOK BarntoTol, iHO3eMHa Baniota He Oyna
KynneHa/npogaHa/obMiHsHa, TO 3a3HavyeHa cyma iHO3eMHOI BanioTu BUCTaBNAETbCA baHkom Ha KyniBnio/npoaax/o6MiH 3a LM
Kypcom [o OHs i kyniBni/mpogaxy/obmiHy, abo fo 3MiHM KnieHToM 3asiBneHoro HUM Kypcy Kynieni/mpogaxy/obmiHy, abo go
MOMEHTY noBepHeHHs KnieHTy 3asBu Ha TOPriBto iHO3EMHOI BanioTor 6e3 BUKOHAHHS.

BaHk noeeptae KnieHty 3asBy Ha ToOpriBMmio iHO3EMHOW BanioTow 6e3 BUKOHaHHS, 30Kpema: y Bunagkax, nepegbadeHux
3aKOHOAABCTBOM YKpaiHu; SKWo 3asBa Ha TOpriBMio iHO3eMHOW BantoTow odopmneHa abo nogaHa 3 MOPYLUEHHAM YMOB
[Horosopy, BuMOr 3akoHopaBcTBa YKpaiHu abo BHYTPILLHIX AOKYMEHTIB baHKy; SKwo 3asBa Ha TOPriBnto iHO3EMHOK BartoTo
He Moxe OyTW BMKOHaHa 3 He3anexHux Bia BaHky npuuvH. BignosiganbHwin npauiBHuk BaHky B ycHili doopmi noBigomnsie
KnieHTy npuynHmn noBepHeHHs1 3asBK Ha TOPriBII0 iHO3EMHOIO BarioToH.

KnieHT Mae npaBo Bigknvkatu 3asBy Ha TOPriBMnio iIHO3EMHOK BartoTO Y MOBHIN abo YacTKOBIN CyMi 4O MOMEHTY ii BUKOHAHHS.
BigknukaHHa 3asBuK Ha TOPriBnio iHO3EMHOIO BaroTol 34IMCHIOETLCA LWNSAXOM nogaHHA KnieHtom ao BaHky nucta npo Take
BiKITMKaHHS, IO Mae MiCTUTK iHpopmauito Npo paxyHok KnieHTa, Ha sikui matoTb 6yTu nepekasaHi baHkom kowTn KnieHta, abo
AopyyeHHs baHky BukopucTaTtu Ansi BUKOHaHHS iHWKX 3asiB Ha TOPriBMi0 iHO3EMHOK BanioTol KowTu KnieHTa — AKLWO KowTy,
npusHadeHi ANs BUKOHaHHS 3asiBM Ha TOPriBMIO iHO3EMHOK BantoTow, fKa BiOKNMKAETbCs, BXe Oynu nepekasaHi Ha paxyHoOK
BaHky. Jluct npo BigknukaHHs 3asiBM Ha TOpriBfk iHO3eMHOK BanTow Mae OyTu nignucaHuin KnieHtom abo [osipeHoto
ocoboto Ta moxe 6yTn nogaHwin Ao baHKy Ha nanepoBoMy Hocii abo SK enekTPOHHUIA OOKYMEHT 3 BUMKOpUCTaHHaM Cuctemu
«IHTepHeT-6aHKiHry. KnieHT 3000B'si3aHU y CTpPOK, 3a3HadyeHu BbaHkom, BigwkogyBaTn BaHky Bci BUTpaTW, WO MOHECEHI
OCTaHHIM y 3B'A3KY 3 NPUMAHATTAM OO0 BMKOHaHHS BIAKMMKaHOI (B MOBHIM abo 4YacTKoBiN CyMi) 3asBW Ha TOPriBnio iHO3EMHOI
BanioToto.

3asHayeHHs KnieHtom y [opydeHHi, B Oyab-siKux iHWMX [oroBopax, yknageHux Mpk CTopoHamu, B 3asiBi Ha TOpPriBnio
iHO3eMHOI0 BamntoTolo, WO TopriBng iHO3eMHOK BanioTo Mae 6yTu 3filcHeHa «3a Kypcom baHky», BcTaHOBMOE npaBo baHky
CaMOCTIHO BU3HayaTu Kypc TopriBni iHO3eMHOI BanioTol, BUXOASYM 3 CUTYaLl, Lo peanbHO ckranacs Ha BantoTHOMY PUHKY
YkpaiHn abo Ha MKHAapOAHOMY BanOTHOMY PUHKY.

baHk Mae npaBo Ha BRacHW/ poO3CyA BM3HA4YaTM YEProBiCTb 3340BONEHHS BCIX HagaHux womy pAopydeHb KnieHTa Ha
34incHeHHs Toprieni iHO3EMHOK BantoTolo.

KowTn, wo otpumani baHkom Big KnieHTa gns BukoHaHHS gopy4veHb KnieHTa Ha 3giicHeHHs Toprini iHO3EMHOIO BarnoTow, i
KOLITW, WO oTpMMaHi baHkom BHacnigok BUKOHaHHS OCTaHHIM BigMnoBigHWX AopyYyeHb KnieHTa, € BnacHicTio KnieHTa.

BaHk 3060B’'s3aHWin y OeHb 3A4iACHEHHs BiAMoBigHOI onepauii 3 Toprieni iHO3eMHOK BarnoTOK 3AINCHUTM nepekas iHO3eMHOT
BantoTu/HaLioHanbHOI BanmoTn YKpaiHW, sika oTpuMaHa BHacnigoK BUMKOHAHHA AopydeHHsa KnieHta, Ha paxyHok KnieHta abo Ha
paxyHOK OTpMMyBaya KOLUTIB (SIKLLO Lie He CynepeynTb 3aKOHOAABCTBY YKpaiHu), 3a3HavyeHun y 3asiBi Ha TOPriBmoo iHO3eMHO
BasnioTo, AKLIO iHWe He nepenbaveHe [JoroBopom.

Knient gopyvae BaHky npogaTtu iHO3eMHy BanioTy, KynfeHy 3a paxyHoK Ta B iHTepecax KnieHTa, sKWO BKadaHa iHO3eMHa
Bantorta He 6yae nepekasaHa KnieHTOM 3a NpM3HaAYeHHAM Y BU3HAYEHWIN 3aKOHOO4ABCTBOM YKpaiHW CTPOK.

Yci BuTpaTtK, NoB’s3aHi i3 BMKOHaHHSAM BaHkom [JopyyeHHsi, 3asiBu Ha TOPriBnio iHO3EMHOK BarntoTo, B TOMY YMCHi, KOMICiiHi
BMHaropoau 3rigHo Tapudamy, 0OOB’A3KOBI nnartexi A0 OlmKeTy 3a onepauisMu KyniBni-npoaaxy iHO3eMHOI BarnTwu,
noknagarwTbcs Ha KnieHta.

KnieHT popyyae BaHky HanpaBnsitTu Ha cnnaty 36opy Ha 060B’A3kOBE AepXKaBHE MEHCIHEe CTpaxyBaHHS (SKLLO cnnarta Takoro
306opy 3a onepauisgmu 3 TopriBni iHO3eMHOKO BanioTo nepeabadeHa 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha AeHb 3OINCHEHHS
onepawiii) KOWTN B TPUBHSX, OAEPXaHi Big Npogaxy iHO3eMHOI BamioTW, KOWTW B FPUBHSX, AKi HANpaBNAlOTbCA Ha KyniBro
iHO3eMHOI BamnTK, KOWTW, LWOoAO SKMX BaHkom BuKoHaHe [JoroBipHe CnucaHHs 3rigHO Lboro nyHKTY [orosBopy B po3Mipi,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha AeHb 37iNCHEHHs onepauii, Ta gopyyae baHky nepekasdyBatu [o
cneuianbHoro doHay AepxaBHoro OromxeTy BkaszaHy cymy 36opy. KnieHT Hapae BaHky 3rogy Ha BuKOHaHHS [JoroBipHoro
cnucaHHsa 3 KapTkoBoro paxyHky Ta/abo 3 byab-sikux iHWKX paxyHkiB KnieHTa B BaHKy, KOwWTiB y cymi 360opy Ha ob6oB’s3koBe
JepXaBHe MeHCinHe cTpaxyBaHHA. [nsi BWKOHaHHA [lOroBipHOro cnucaHHsi, nepegbadeHoro uum nyHkTom [orosopy,
NNaTiKHUMK onepawismu, NoB'A3aHMMK Mk cOBOI0 CRiNbHUMKU O3HaKamu, € NnaTikHi onepadii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHKy Ta/abo 3 Oyab-skux iHWKX paxyHkiB KnieHTa B BaHKy, ans BUMKOHaHHS 06oB’a3ky KrieHTa wopo cnnaty 36opy Ha
000B’sI3KOBE [€epXaBHE MEHCiiHe CTpaxyBaHHsl. 3rofa Ha BMKOHAHHS MepLloi MOB'si3aHOI onepauii € HagaHol 3 MOMEHTY
yknageHHs CtopoHamu [JoroBopy.

3a 3gincHeHHs BaHkom TopriBni iHO3eMHOK BanTOK 3a paxyHoK KnieHTa (B TOMy 4uchi, B MOPsiAKY BUKOHAHHST NiaTiKHOI
BMMOIM Ha CMUCAHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nmogaHoi opraHom AepXaBHOi BUKOHaBYOI Cryxo6u/npmBaTHuM
BMKOHaBLieM 3rifHO 3akoHoAaBcTBa YkpaiHu) KnieHT 3060B’a3aHuii cnnatutu baHky KomiciiHy BuHaropogy, po3mip SKoi
BMU3Ha4YaeTbCA 3rigHo 3 Tapndamm baHKy, YMHHUMKU HA MOMEHT 3aiicHeHHs BaHkom BignoBigHOI! onepaduii.

10.10.1. KnieHt gopydvae baHky nepekasyBaTu KOWTW B TPUBHAX, OAEpXaHi BiA4 npopaxy iHo3emHoi Bantotu (6e3 nonepedHLOro

3apaxyBaHHs LMX KOWTiB Ha KapTKoBWMIA paxyHOK), KOLWTU B FPUBHSAX, SKi HAanpaBnstOTbCA Ha KyniBMnio iHO3eMHOI BanoTu, Ha
cnnaty KoMiciiHoi BuHaropogu baHky, sikiio 3asiBolo Ha TOpriBMnio iHO3EMHOK BarioTOK He BCTaAHOBIEHWW iHLUMA MOPSAOK
cnnatu KoMmiciiHoi BuHaropoau. KowmiciiHa BuHaropopa 3a 3piicHeHHs BaHkom Toprieni iHO3eMHOIO Baniotol Moxe OyTu
cnnayeHa B nopsgky BWKOHaHHA BaHkom [orosipHoro cnucaHHsa 3rigHo ymoB [orosopy. [Ons BWKOHaHHS [orosipHOro
cnucaHHs, nepeabadeHoro UMM nyHKToM [JoroBopy, NnaTikHUMK onepauisiMu, NOB'A3aHNUMMN MK COBOI0 CMiNMbHUMK O3HaKamu, €
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nnaTikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-fkux iHWMX paxyHkiB KnieHta B BaHky, Ans
BMKOHaHHA 060B’aA3ky KnieHTa Wwogo cnnatm KOMICinHOI BUHaropoam 3a 3aiicHeHHs Bankom TopriBni iHO3EMHOK BarnoToH.
3roga Ha BUKOHaHHS MepLUOi NoB'si3aHol onepawii € HagaHow 3 MOMEeHTY yknaaeHHa CtopoHamu [oroeopy.

BaHk Hapae KnieHTy iHdopmauiio npo cymy BamoTy, WO KynneHa, npogaHa, obmiHaHa, Kypc, 3a skuM iHo3emHa BantoTa byna
KynneHa, npogaHa, cymy Butpat KnieHTa y 3B'A3Ky 3 NpOBEAEHHAM LMX onepauin Ta iHWYy iHdopmMaLilo y BUrnagi BUNUCKU Npo
pyx kowTiB 3a KapTkoBuMm paxyHkom. 3a3HauveHa iHopmauis HagaeTbCsl OKPEMO 3a KOXHMM KapTKoBMM paxyHKOM Ta 3a
KOXXHVMM BMOOM BarnioT Ta HanpaensetTbes KnieHTy 3 BukopucTaHHam Cuctemu «lHTepHeT-6aHkiHr» abo B naneposin dhopmi npm
ocobuctomy 3BepHeHHi KnieHta go Banky. Ha nucbmoBui 3anut KnieHta Bank Hapae iHopmauiio y BUrnsgi OOBigkW y
NMCbMOBI (DOPMi Ha NanepoBOMY HOCIii ab0 SK €NeKTPOHHWIA AOKYMEHT (3 AOTpUMaHHaM yMoB [dorosopy LWoAo oOMiHy Mix
CTOpoHaMy eneKTPOHHUMM OOKYMEHTamu).

BaHk mae npaBo y Oyab-siKMIA Yac Ha CBil po3cyd B OAHOCTOPOHHbOMY MOPSAKY BiAMOBUTUCbL Big HadaHHA MOCNyr,
00yMOBIEHMX L€t YacTuHOW [orosopy.

Axkwo ana 3gincHeHHs TopriBni iHO3eMHoK BanoTow HeobxigHe HagaHHa KnieHTom bBaHky OOKYyMEHTIB, MoB’sA3aHuX i3
34iMCHEHHAM BIgNOBIAHOI onepauii 3 Kynisni, 06miHy iHo3emHoi BantoTu, KnieHT nogae Taki AokyMeHTw Ao baHky Ha nanepoBumx
HOCiX abo0 $IK EneKTPOHHI [OKYMEHTM (3 [OTpMMaHHsaM YMmoB [loroBopy wWwoao obmiHy Mk CTopoHamy eneKkTPOHHUMMU
[OKYMeHTamu).

PO3aU1 I «<Micue3HaxoaXeHHA Ta pekBi3uTn BaHky»
AKUIOHEPHE TOBAPUCTBO «MNEPLUMA YKPAIHCbKUA MDKHAPOOHUW BAHK»

Micue3HaxomkeHHs: 04070, m. Kvis. Byn. AHapiiBcbka, 4, KOHTaKTHa iHpopmauis: +380442907290,
BnacHumn Be6-canT: https://www.pumb.ua; Kog €EAPMNOY: 14282829 Kop 6aHKky: 334851;
KopecnonpeHTcbkui paxyHok: UA613000010000032005104101026 B HauioHanbHoMmy GaHKy YkpaiHu.
BkntoueHo no [epxaBHoro peecTpy 6aHkiB 23.12.1991 3 peecTpauiiHim Homepom 73,

niueHsia HBY: Big 06.10.2011 Ne8 CeigourBo yvyacHuka ®IBPO: Big 02.09.1999 Ne102.

MignucaHo kBanidpikoBaHVM eneKTPOHHUM MiANNCOM

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 26.08.2025


https://www.pumb.ua/

60

Hopnatok 1 go [JoroBopy kommnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disv4HUX OCiO

YmoBu inaiameTiui Bknapis*

1 CTpOK pO3MiLLEeHHS BcTtaHoBnoeTbeA BignoBigHUM piweHHsam AT «MMYMB» 3 onpuntogHeHHsM BignoBigHoiT iHopMauii y Micusx HagaHHs nocnyr bavkom Ta/abo Ha Cawti Banky Ta

3a3HavaeTbesa y 3asBi Ha npueaHaHHs fo [orosopy.

2 Bantota BcTaHoBnNOETHCA BiANOBiAHMM pileHHAaM AT «MYMB» 3 onpuntogHeHHAM BignoBigHOT iHdopMmauii y Micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbea y 3assi Ha npuegHaHHs Jo [orosopy.

3 Cyma no4aTKoBOro BHECKY BcTtaHoBnoeTbes BignoBigHnM pieHHsam AT «MTYMB» 3 onpuntogHeHHsM BianoBigHoi iHopMauii y Micusix HagaHHs nocnyr Bavkom Ta/a6o Ha Caiiti BaHky Ta

3a3HavaeTbea y 3asaBi Ha NpregHaHHa Ao Joroeopy.

4 MepioanyHicTb BUNNaTn LLlomics4Ho. LLlomicsyHo. LLlomicsiuHo. LLlomicayHo wnaxom kanitanisauji LLlomicsyHo.

NPOLEHTIB (npvegHaHHa Ao cymu Bknagy).

5 ABTOMaTUYHE MPOAOBXEHHS Ha Bubip KnienTa: He nepenbaueHo. He nepenbayeHo. Ha Bubip KnienTa: Bknag 3 aBTonponoHrauieto.
CTPOKY PO3MilLeHHS - 3 aBTOMpPONOHravjieto, - 3 aBTOMpPONOHraujieto, KinbkicTb aBTONpPONOHrawin He
(aBTOMpOMOHravjs) - 6e3 aBTONpPOSIOHraLi. - 6e3 aBTONpOOHrauji. obmexyeTbcs. MoxnusicTb

KinbkicTb aBTONpONOHrayin He KinbkicTb aBTONpONOHrawin He aBTOMpOMOHravii He Moxe ByTn

obmexyeTbCs. obMmexyeTbCs. 3MiHeHa KnieHToM.

MoxnumBicTb aBTONpPOOHrauii MoxnumBicTb aBTONpPOOHrauii 3AiNCHI0ETECA NPY HAasiBHOCTI YMOB,

Moxe 6yTu 3amiHeHa KnieHTom o Moxe 6yTu 3amiHeHa KnieHTom oo BU3Ha4veHux y [lorosopi

OCTaHHbLOTO AHA CTPOKY Aii Bknagy OCTaHHbLOTO AHS CTPOKY Aiil Bknagy

(He BKNOYaO4M Uel AeHb). (He BKItOYa4UM Lei OeHb).

30iACHI0ETLCS NPYU HASABHOCTI 30iACHI0ETLCS NPY HASABHOCTI

YMOB, BU3Ha4yeHunx y [oroBopi. YMOB, BU3Ha4yeHunx y [JoroBsopi.

6 Kanitaniszauis npoueHTiB He nepenbaueHo. He nepenbaueHo. He nepenbayeHo. Kanitanizauja 3giicHioeTbCa He nepenbauveHo.
(NnpregHaHHsa go cymu Bknagy) LLIOMICSYHO.
Mo>xnuBicTb kaniTanisauji He Moxe
6yTn 3miHeHa KnieHToM.
7 Mo>nuBiCTb NOMOBHEHHS He nepenbaueHo. He nepenbayeHo He nepenbayeHo. MonoBHeHHst gonyckaeTbcs 6e3 MonoBHeHHs1 AonyckaeTbcs 6e3

o6MexeHb MakcMMarnbHOT CyMu o6MexeHb MakcMMarnbHOT CyMu
NOMNOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma NnonoBHEHHS: MiHiMmanbHa cyma NnonoBHEHHS:
-y BigainenHi baxky — 100 -y BigainenHi banky — 100 rpuseHb/
rpuseHb/20 ponapis CLLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cuctemy «IHTepHeT- - yepes Cuctemy «IHTepHeT-
6aHKiHM» - He BCTAHOBIETLCS. 6aHKiHM» - He BCTAHOBITHETHLCS.

8 MoxnusicTb YacTKOBOro He nepenbayeHo. He nepen6ayeHo. He nepen6ayero. He nepen6ayeHo. YacTtkoBe 3HaTTS Bknagy
3HATTA ponyckaeTbcsl 6e3 oOMexeHb, B

MeXax sanuwky Bknagy.
MepepaxyHOK NPOLEHTIB He
30INCHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. He nepenbaveHo. HonyckaeTtbcs, 6e3 nepepaxyHky
iHiujaTMBOtO KnieHTta NPOLEHTIB.

10 | CTpOK BHECEHHS CyMmu 6 KaneHOapHUX OHIB 3 OHS B MOMEHT ohopMneHHs B momeHT 6 kaneHgapHuWx AHIB 3 AHS noyaTtky | 6 kaneHgapHWX OHIB 3 OHS NOYaTKy
noYyaTKoBOro BHECKY [0 CyMu noyarky nepebiry cTpoky 3asBu Ha NpueaHaHHA odopmMneHHs Bknagy nepebiry CTPOKy pO3MiLLEeHHS nepebiry CTPOKy pO3MiLLEeHHS
Bknagy npuv po3milLieHHi po3milLeHHs1 Bknagy (BKIMOYHO). oo forosopy B Cuctemi «IHTepHeT- Bknagy (BKIOYHO). Bknagy (BKIOYHO).

Bknaay y BigainenHi banky B aHKiHr»
[MpoueHTHa cTaBka, y T.u. BcTaHoBnoeTbCS BignoBigHUM pieHHAM AT «MYMB» 3 onpuntogHeHHAM BiANoBiAHOT iHopMmauii y micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti BaHky Ta
11 | 3acTocyBaHHS YMOB 3a3HavaeTbCs Y 3asBi Ha npueaHaHHs 0o Jorosopy.
NOSANbHOCTI
12 | Kanan npopgaxy Bknagy BigaineHHs baxky Ta Cuctema Cuctema «IHTEepHeT- Cuctema «IHTepHeT- BigaineHHs banky Ta Cuctema BinaineHHs baHky Ta Cuctema
«lHTepHeT-6aHKiHr» 6aHKiHr» GaHKiHr» «lHTepHeT-6aHKiHr» «lHTepHeT-6aHKiHr»

* - iepiod oghopmrieHHs Bknadie 8cmaHO8MOMbCS OKPeMUM PilueHHAM BaHKy.

** - Bknad (Oerosum) «[oxiOHut [M/TKOC» moxe 6ymu ogbopmneHuli sukmoyHo & [lepiod nposedeHHs Akuii «[erno3um [oxidorul M/1HOC» knieHmamu, siki € YuacHukamu Akuii eidnosioHo 0o [Mpasun Akuil

(Mpasuna Akuji, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x _ Bkriad (0erno3um) «Banomuully moxe 6ymu oghopmrieHUl BUKITIOYHO WISXoM rpodaxy kriieHmy 6e3zomiskogoi samomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 lNocmaHosoro HBY Ne 18

8i0 24.02.2022.
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Hopatok 2 0o [loroBopy komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHsA (i3u4HNX OCi
YMoBM HapaHHA Ta o6cnyroByBaHHA «ABTOMaTU4YHOro osepapadTy 3 chikcoBaHO cymoro» Ta «KABTOMaTM4YHOro osepapadTy»**

HarmeHyBaHHA Ta micuesHaxomxkeHHss banky: AKUIOHEPHE TOBAPUCTBO «MEPLWWNIN YKPAIHCBbKY MIXHAPOOHWIA BAHK»; YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.
OBepgpadt mMoxe HagaBaTuca Ha cnoxwuedi uini: KnieHtam — ¢isndyHum ocobam, ski 06CcrnyroBytoTbCs B Mexax 3apnnatHoro npoekTy Ta/abo sKvM 34INCHIOITLCA BUMNATK NEHCIN,
couianbHi BUnnaTu Yepes KaptkoBun paxyHok KnieHta, Bigkputuin B BaHky.

Crpok gii KpeautHoro nimity, B Mexax_akoro Hagaetbcs Osepapadt: 12 micAuUiB (3 MOXIUBICTIO NPOAOBXEHHST).

3abesneyeHHs / ouiHka MaiHa: BiCYTHE.

Popma KpeauTyBaHHA: BCTAHOBMEHHSA Ha KapTkoBuin paxyHok KpeguTHoro niMiTy, B Mexax sikoro Hagaetbca Osepapadr.

[MepeBarn Ta HegonikM MPOMOHOBAHOI (POPMM KPeaWUTYBaHHSA: MOXIMBICTb ©OaraTopasoBOro BUKOpUCTaHHs kowTiB KpeguTtHoro nimity 3a OBepapadTom, 3ailicHeHHs BaHkom
[loroBsipHOro cnncaHHs rpoloBMX KOLTIB 3 paxyHkiB KnieHTa B BaHKy 3 MeToto norawueHHsi 3aboprosaHocTi 3a OBepgpadTom; rpaHMdHa MakcumanbHa cyma OsepapadTy.

Tvn NpoLeHTHOI CTaBkK 3a KopUcTyBaHHA OBepapadToM Ta NOPAAOK HapaxyBaHHA MPOLEHTIB: (hiKCOBAHA; MPOLIEHTN HAPaxXOBYOTbCA BUXOAAYM 3 LLOAEHHOro 3anuLLKy 3aboproBaHoOCTi
3a OCHOBHUM GOProm MPOTArOM BCbOIO CTPOKY KOPUCTYBAHHSA KPeAWTHUMM KOLUTaMW, MOYMHAKOYM 3 AHS BUHWMKHEHHsi 3aboproBaHocTi 3a OCHOBHUM Goprom (BKMoYakoum Len AeHb) no
AeHb NOBHOro noratleHHs 3aboprosaHocTi 3@ OCHOBHMM HOProm (He BKMNYarouu Lien AeHb), BUXo4A4M 3 po3paxyHKy 360 AHiB y poLi.

Cxema KpeauTyBaHHs, Nopsaok noBepHeHHss OBepapadTy: KnieHT 3060B'A3aHuMi noracutn B noBHOMY 06csi3i 3aboproBaHicTe 3a OBepapadToM He nidHile, Hixk Yepes 60 (wictaecar)
KaneHgapHUX OHIB 3 JaTW MOro HadaHHs. [poueHTM 3a KOpUCTYBaHHS KPEAUTHMMM KOLUTaMM MPOTArOM KOXXHOrO KarneHAapHOro Micsius noBuHHI 6yTu cnnadveri KnieHTom He nisHiwe 15
yucna HacTynHoro micaud. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBneHui [JoroBopom TepMiH, BBaxaeTbCa npocTpodeHot. O6cny rosyBaHHs KapTKOBOro paxyHky, 3a Skum
BcTaHoBneHo OBepapadT, 34ilcHI0eTbCA 3a [1e6eTHO-KPeaUTHOK CXEMOIO.

[MepeBarn Ta HeJoONiKW NPONOHOBAHOI CXEMWN KPEAUTYBAHHS: MOXMMBICTb OTPUMAaTK FPOLLOBI KowTh 6e3 HagaHHs MalriHa y 3acTaBy baHky; MOXNMBICTL GaraTopasoBOro BUKOPUCTAHHSA
KpeauTHWX KOLLUTIB B MeXax BCTaHOBMNEeHOoro KpeautHoro niMiTy; po3mip Nimity 3anexutb Big 3apobiTHoi nnatn KnieHTta, po3Mipy OTpuMy BaHWX couianbHux Bunnart abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CouianbHuin»
«BCeKAPTAY,
«BCeKAPTA o . . «MNnatuHoBMA - «bnek Mosa
«BrogxeTHUKY [«MpocTui» | «MiuHWU» («3 BepLUKaMmy . «Mpem’ep» [NakeTom
MnatnHay, KEpiBHUK» MnatuHym»
«BCeKAPTA rocnyr
CouianbHa»
Posmip KpeguTHoro nimiTy, B MeXax £Koro 10 000
HagaeTbes Osepapadr, no MpoaykTy 5000 3 He
«ABTOMaTU4YHWIA oBepApadT 3 (PIKCOBAHOK CYyMOHO» He HagaeTbes 200 200 500 700 700 3 11/06/2019 - |11/06/2019 HanaEThCS
(B 3anexHocTi Big obpaHoro KnieHtom [lakety He HagaeTbCsA - He
nocnyr), rpMBeHb HagaeTbecs
Poamip KpegutHoro nimity, B Mexax skoro | Ao 45% Big po3mipy cepegHbOMICAYHOI 3apobiTHOI nnatn abo couianbHWx BuNnat, B T.4. neHcia Knienta (ane He Ginbwe 8000
HagaeTbCca OBepapadr, no MpooykTty | rpvBeHb), wWo nepepaxoByeTbca OpraHizauielo abo opraHamu [eHcinHoro coHay YKpaiHu/couianbHOro 3axvcTy HaceneHHs Ha
«ABTOMaTUYHUIA oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuii B Mexax 3apnnarHoro npoekTy abo Ha SKM 3AIACHIOITLCS couianbHi BUNnaTh, B T.4. NeHCia

KnieHTta

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHst kpeguTHuMKU | 49% pivyHMX (NpoLleHTHA CTaBka Ha CTPOKOBY 3abOproBaHICTb)*
KowTamm no Mpogyktam «ABTOMaTUYHUN
oBepapadT 3 (hikcoBaHoOO cymoto»  Ta | 58% piyHMX (NpoLleHTHa CTaBKa y BUNaAKy BUHWKHEHHS MPOCTPOYeHOi 3aboproBaHoCTi)
«ABTOMaTM4HMIN oBepapadpT»

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHsI KpeguTHUMKU | 12,5% pivHMX (NpOLIEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiICTb)
KoLTamu no Mpoaykty «ABTOMaTU4HUI
oBepapadT» ANS npauiBHUKIB O04KeTHNX ycTaHoB | 58% pidHuX (MpouEeHTHa cTaBka y BUNagKy BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHoCTi)
Ta/abo y lMakeTi nocnyr «blogxeTHUK» (3a yMOBWY,
wo KpeautHun niMiT, B Mexax SKOro HagaeTbCs
Oepagpacpt, He meHwe Hix 50%  Big
cepegHboMicaYHOI 3apobiTHoi nnaTtu KnieHta)
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HocTtpokoBe noBepHeHHs OBepapadTy: JocTpokoBe noBepHeHHA OBepapadTy Moxe BiabyBaTuchk 3a iHiuiatueoro KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadeHvx uum
[orosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO NOBHICTIO abo vYacTkoBo nosepHy T OBepapadT 6e3 cnnaTtu Komicii 3a nosepHeHHss OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npegmert: BapricThb:

KOMicist No oBepapadTy® (HAPaXOBYETLCS LOMICSIMHO B A€Hb BUHUKHEHHS | / TPVBEHb. ) . .
3a60proBaHoCTi Mo BCTAHOBMeHOMy NiMiTy oBepapacbta Ginblue Hik 50 (ansa npauiBHukiB BrogKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogxeTHUK» — 19 rpmBeHb*)

(WsaToecaT) rpuBeHb | nignarae  onnaTi  NPOTAroM  MSATHagUsTU
KaneHgapHWX QHIB 3 AaTu 3aKiHYEeHHS KaneH4apHOro micsaus )
Po3paxyHkoBo-kacoBe 06CnyroByBaHHS: BianoBigHo Ao aitoumx y baHky Tapudis Ta obpaHoro KnieHtom MNakeTy nocnyr

1 Kowmicia no osepgpadpTy - Ue LwWoMicayHa Komicia 3a nocnyrm bBaHKy WWOoAO chnucaHHA Ta 3apaxyBaHHS KOWTIB 3 MeTol noBepHeHHst OBepapadTy, po3paxyHKOBO-KacoBe
obcnyrosyBaHHs Wwoao OsepapadTy, HaAaHHA KOHCYNbTauinHuX Ta iHdopMauiviHix nocnyr woao OsepapadTy.
* Y pasi nepebyBaHHa KnieHTa y TpyaoBuX BigHOCMHax 3 BaHkom, BpaxoBytoun MOXNMBICTb BaHKy npotarom gii Tpygosoro gorosopy 3 KnieHTOM agekBaTHO OuiHoBaTh (hiHaHCOBWIA
cTaH KnieHTa (CyKynHWiA YncTuin goxia, couianbHy CTabinbHICTL TOLLO) Ta NOB'A3aHe 3 LM 3MEHLLEHHST KpeOMTHOro pu3uky, Ha vac Aii TpyZ4oBoro Aorosopy Mk baHkom Ta KnieHTom
MPOLlEeHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHSA KPEAWUTHUMM KOLITamy MO NpoaykTy «ABTOMaTWYHWIA oBepapaddT» AN npauiBHUKIB BaHKy BCTaHOBMIOETLCS B
po3mipi 37% pivHKX, Komicia no OBepapadTy He HapaxOBYETLCS.
Y Bunagky NpunuWHeHHs Aii TpyaoBoro goroBopy Mik BaHkom Ta KnieHTOMm, 3 [Hsl, HAaCTYMHOro 3a OHEM MPWUNUHEHHSI TPYA4OBOrO [OroBOPY, MPOLEHTHA CTaBKa Ha CTPOKOBY
3ab0proBaHiCTb 3a KOPUCTYBAHHSA KPEOAUTHVMMM KOLLTaMU N0 NPoAayKTy «ABTOMAaTUYHUIA oBepApadT» BCTAHOBMIOETHCS B po3mipi 49% pivHuX, a komicia no OepgpadTy - 7 rpvBeHb.
** nig ymoBamu o6cnyroByBaHHs «ABTOMaTU4YHOro oBepapadTy» MaeTbCsa Ha yBa3i o6cnyroByBaHHs no npoaykTy «OBepapadTy.

Mpacbik nnarexiB, 064YNCNEHHA 3aranbHOI BapTOCTi Ta pearibHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,

BcTaHoBneHoro y Maketi nocnyr «Mpoctuiny

Buam nnartexis 3a KpeguTom S
'g nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g 3
- KinbkicTb OHiB y ) = x KpeAnTHOro ?ln’ ;
. ~ =
E _ po3paxyHKOBOMY nepiofi E % § § Barky nocep():a,qHMKa TpeTix oci6 : 'q%
§ 5 § § z = E < HasiBHOCTI) = g
N =6 < a " § ) = = > o) - © ) x s =
T B T @ » okt I — , & I & a © o T S = Q 8}
ain 85 no S22 2| =% &.8| g8 Z| 3 5| o| SEZg =| 8| 2| 8 g 5
S e no npoLeHTax O£ @ £ 88| 232 8,3 | © ® SE g Q > F @
o © pou © O C o0 e >‘I(Ig x O n T < = sz © = ®© = e o
@ T | noraweHHto 3a 5k o E SEal 283z I S S|l egq ¢ 3 2| Sw z ©
S cymm kopucTysa | 3 & < ) >3 5| &8 2| ©g § S| E3g = < 2| s©° p 3
KpeauTty HHAM g = 3 L<8> 3@ g,- el g% & -g i E‘é = = % .(ED E g
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34 0,00 9,98 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 [ 0,00 214,97% | 240,32"
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pacbik nnarexiB, 064NCNEHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMNaketi nocnyr «BrogXXeTHUK»

- - Bvuam nnatexis 3a kpegutom
> B B " ~°
£ KinbKicTb aHie y E 3 .:g-)_ . nnatexi 3a 4oAaTKOBI TaéaSOM(-:r}'/-'I'(I)};'I(;HI nocnyru o cc‘“r E
T x pospaxyHkoBomy nepiogi | F > £ ® o & pen o I3 =
80 2 3&) = > s &4 BaHky nocepeaHvka TpeTix ocio E© o B
N ; c o 3 3 = a| =809 (3a HasBHOCTI) g © o
3/n ® E no =289 o8| x> o .. Ood = . ©< O L ©| o= 50 @ s
S no mouenrax | D5 = | 281368 7 9% | £22. | Szv| =.| § | 555 | =8| =2| s2| 28| & | 8
28 | norawen | TPD ss% | $8| 889 o2%52F| 355%| 2i5| 9% So| S5Ede| 23| 28| 28| 32| £%| £°¢
£ Hocymmn | o man | S ° 8 > = CEEES? | 8%5% 23g| Eg| 28| 0238%| &F 2| g% EE 3 8
g kpeputy | SoPYCTY T 8 o £ 8ac®| 22| 5 | g | 2s38 | 2| 3| =8| 38 E
AM KPEeAUTOM o *o Mmoo * I = ZoxE ~ o| IF
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34 0,00 0,00 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 139,49% | 230,34
Ipadbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «MiyHnn»
- — o Buam nnatexis 3a KpeguTom .
E KinbKicTb aHie y Faag .g_ nnarexi 3a gogartkoi Ta/ abo cynyTHi nocnyru °\ A
> S ® @ o 8 Q
T pospaxyHkosomy nepioai | & > 2 N o & KpeAnTHoro . . z o E 3
g S 5 = > g o s BaHky nocepegHvka TpeTix ocib 50 g
N = 8 = § i zgo| E82 (3a HasiBHOCTI) g © =
3/n o= =g 28 © I >SS o . . , : o s
g o no no npouentax| 3 = i S5 q:’rc';a g z o8 %%5‘_. SzL, = % EégE =3 E% Eg E% é E E g
© & | norawen 3a © =X S5 | 289 o2%E25| %92%F| =I5| 329 S2| S5icg| 2B =2 | 28323 Q&% s <
= HIO CyMU | KOpuCTyBaHH| £ © & > == "E5g82| 8¥58| = §§ I35 29| oo %gifx 82| 8z | 88| =8% 8 A
=} KpeauTy am kpegutom| 7 g g %g 8.8% oT ¢ = ) E 800 EQ| E F| E e Eg c
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 | 40,84" 0,00 19,98™ | 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00| 0,00 | 0,00 | 138,59% | 574,82
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»

. Buan nnartexis 3a kpeguTom -
- - § = = nnarexi 3a JoaartkoBi Ta/abo cynyTHi nocnyru g £
E KinbkicTe AiBy E 5 BE § § KpeauTHOro aI:’r §
§ % po3paxyHKOBOMY nepiofi % > .GEJ_ g E Bakky nocer()3e§HMKa TpeTix oci6 S . 2
o s c e =
N =6 - P = 5 30 HasIBHOCTI) TS Q o
F g © ®©®’3 S o E _ T X = S
3ln T c o Sca 2 25 [ fsod | o < T < z3 g =
g © 3 Eo - © @ ©wQ0 @ L © c = ® ox © © S mile) (ol m
D no npoueHTax Pt g § = ™ o §,I—I Smmr« o &Y > = m§o§ So =3 S =5 © © ©
o P2 s g = ¥ =3 Fod% | cIE 52| ol E>IFx S>> =8| S@| 5O I T
[o] norawleHH 3a 5 > % [0 = © S8 SOST SIx [&] = 5.2 Zk 25 2 Jui £9 [$] I 5
& =S°a g z ®200H oI | O8: RBF| 09| Egxd oo| 2| ox| B2& g
© cymu KopuCcTyBa 3 2 o 06 858 | =90 ES| so| =8a% 88| 8| 8z| Ek g =
= 7 g o a 5*9 ax89 | 589 5 o] eeQo| 9| 5| 2| 38 o) Yy
Kpeauty HHAM S s 3 Swo g8 gr~| 3 ) 3-28 I 2 5| 28 a 8
KpeauTom > c 8T8 e = I ¥E I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16** | 700,00 | 57,16" 0,00 699,00 [14,00] 0,00 0,00 0,00 | 0,00 | 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
Ipadbik nnarexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»
. Buamn nnatexis 3a kpegutom =
- - 5 g & nnarexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g £
> KinbkicTb AHiB ¥ >0 g g z KpeauTHoro & @
= iani S ™0 0 i} = Q
5 2 po3paxyHKoBOMY nepiofi 508 S > Baky nocepeHvka TpeTix oci6 3 . 2
P &2l & | g3 (2 E% | B
N s g s 503 T g b HasBHOCTI) o 8 =
3/n e no 2 Ed > = I_0 o = = g « < g SE
s S o) S = T O woo m @© © [ = Ox ®© © S [=le} Q - m
i no npoueHTax © g z = M 9 oI T Sl &Y > s ©Sg=| So =z == =5 © ©
=3 = X >k © X 3> I C > I =X T = [ o =) T ®©
o 2 MOraLeHHIo 3a 5E>x% o = sB358+4 68w | 5&5 8%| 58| 22E3| 25| 25| 29| 8x ) 5
© cymm kopuctysa | 3 & = o PS5 | X85T| S99 £Z3| 29| S99 88| SE| S&| B 5 S
=} ) © = =20 Qx¥C o9 = ol occ® 3| cEO c cQ §8 o) P
Kpeauty HHAM S s <3 Spui'e) g 8 =t~ 4 2 3 So I o 51 2P o 8
KpeauTom 3 c 8™s | 8 8 = I 7c x
3
1 2 31 37 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42~ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84~ 0,00 50,00~ [14,00| 0,00| 0,00 0,00 | 0,00 0,00 0,00 | 0,00 | 140,15% | 804,84
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «MlnatMHOBUM-KepPiBHUK»

z Bugm nnartexis 3a KpeguTom © =
- — e s nnarexi 3a gogartkosi Ta/abo cynyTHi nocnyru = £
E KinbkicTb gHiB y E o 5{ o KPeaAuTHOro qI:;r §
g > ‘o 9 @ = ) ) <
g ?f) po3paxyHKOBOMY nepiofi g) % § ; 2 g g Baky nocer():anHMKa TpeTix oci6 § © K
N 5 B o = §- - HasIBHOCTI) g =
3/n © C Sca O @ I I I=0 o = cu F Q e
S o o 3g2| 29| 25| B29| 8,8 |wey 5 | = | cz0f _w| 9| &| Se| BE| &
35 no npoLeHTax c S F © O 8 m >E© z8> "’%,2 Es| I E>‘%§ =Q Sm| S5 ?g g ° o
o g MoraLleHHIo 3a 5> =d EP o838 388w | ZZS 8%| 52| By 2&| 23| 28| Sx 5 5
5 cymu KOpUCTYBa £°g ) ¢ |»5851 X85T | 25F S&| 99| =8| o&| 82| gxX| B% = =
=} J Q 3 =) 854: =gd O = Co® ok o= Og =0 © @®©
Kpeauty HHAM 3 o) Sg® ) T g 3 o dodo| £Q| ET| £ 3o o 5
KpeauTom = % STy 8 g I = LToxQ o o| ITF o ]
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00 0,00| 0,00 0,00 | 0,00 0,00| 0,00 [ 0,00 | 81,97% | 771,16™
pacbik nnarexiB, 064YNCNEHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lNakeTi nocnyr «bnek NnatMuHym»
5 Bugm nnartexis 3a KpeguTom © i‘
- - B - - - £
> KinbKicTb QHIB Y >0 5 nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru % 5
g 2 po3paxyHKOBOMY e © s KpeauTHoro o g
@ X i F>1a ® c X nocepegHu . Q.
g0 nepioAi S 52 i w8 Banky ka (3 TpeTix ocib E =
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N 52 g &S =y E o HasBHOCTI) 22 B &
3fn gf; no E,Eg 38 °I’§ [} T Qoo CsOX © %‘% %‘_
= ‘S N 3 Py = \© o
2k no npoLieHTax o 8 E o O 38 |70y faz |Szy =% |556%| =8 E% =3| §o g © ©
© < | noraweH 3a 5x2 =¥ B2 [g2ZEQ xof% | =If 5> So55EF] 22| 22| 28| 52° 3 I
i QoKX s 5 BSEIsSE HoSI | osy IEI| To|ESELSd ES| So| 52| dEx 2 I
@ HIO CYMU | KopuMCTyBa S g o g PEEde Sxpr | 2gg Z33 28| cox3| 88| S| SF| ISk s =
=} Kpeauty HHAM T 8 g S Qo @58 ® gog T ew 2 |3500| 2G| 25| s Qo ] ©
KpeauTom 8 g |8 =3 288 2= g |Z8ES T S} 5 = o 8
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -5000,00 50%0’0 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0‘0 X X X X X X X X X X X X X
5 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34~ 0,00 5000,00" |14,00( 0,00 Odo 0,00 | 0,00 ( 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnarexiB, 064YNCNEHHA 3aranbHOI BapTOCTi Ta pearbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMakeTi nocnyr «Mpem’ep»

Buam nnartexis 3a KpeguTom 2
KinbKicTb AHIB % nnartexi 3a 4oOaTKoBI Ta{(a(io ;::grr: nocnyrm S §
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anl &G no | npouen | £ 9.9 = 2% | & G| 8% z 5| /8.9 2| &| E| & 2 5
s 0 o g E T © @z 0 %z o o © ol 224 o Q S| £ ol
3k norawue Tax 3a ma&m = ®q 2o ¢?F ., ®© PR 5 S © X © o

o F g = X o LT oa T E = S| 8 &k z | = T
© = HHIO KopucT 55 Qo = oOEm Q2 P s, S| ®E § 2 S e ;% Es @©
& cymn | ysauHa | 3 E z S =88 f¢ °g| 5| 5|8539 =| =| 2|89 & 5
KpeauT M o = 3 S 28 >z S £ = HEEE S % S| 8 3 ©
y KpeauT S 3 S ° g 89 = 5 Sl s 9 8 g S| 3 3 @

om © S g o 2 I 3 = 2 °| I o

a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 15.07.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66 0,00 10000,00™* | 14,00 0,00 00’0 0,00 | 0,00 | 0,00 (0,00 0,00 |48787,49% | 20830,66**

** ['pachik NnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOI CTaBKM 3a kopucTyBaHHss OBepapadTomM 3pobneHo BUXoAs4M 3 HaCcTyNHOro Npuknagy: gata
HagaHHa Oseppapadty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro nimiTy, B Mexax sikoro Hagaetbca OepapadT Bignosigae po3mipy BiAnoBigHO 4O yMOB
ob6paHoro knieHTom MNakeTy nocnyr; noraweHHsa 3aboprosaHocTi 3a OBepapadTom 34ilcHI0eTbCA KnieHTOM B CTPOKM Ta nopsigky, nepeabdaveHomy LM [oroBopom.

*** 3asHadyeHa cyMa BiAnoBigHO 40 YMOB nigkntoveHHs ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe 6yTu 3amiHe HUIA BignoBigHo Ao Aitounx y baxky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom Makety nocnyr. Y lNMakeTi nocnyr 4o4aTKOBO MOXYTb CTAryBaTUCH iHLUI KOMICIT BinnoBigHo Ao Aitoy nx TapudiB baHky (3a 3HATTSA rpoLLoBMX KOLTIB
3 KapTkoBoro paxyHky rotiBkoto yepe3 kacy AT «[MYMB» abo 3a [onomorow nnaTikHMX NpUCTpOiB; 3a 3A4iicHeHHs 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a BHECEHHS
rotiBkm yepes kacy AT «[MYMB» Towwo).
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Ipacbik nnatexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKMX 3a KopucTtyBaHHA OBeppapadTom
Ha yMOBax NpoayKTy «ABTOMaTUYHUIA oBepapacdT», Wo HapaeTbcA no3a MNaketamn nocnyr ans KnieHTiB, 3a BUKNtoYeHHsM npadiBHukiB AT «[MYMB» Ta 6rogkeTHUX
yCTaHoB
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o 3 po3paxyHKOBOMY nepioAi g ;.; ; L 3 g Barky I'IOCgp(ggHI/IK TpeTix oci6 §_ 2 E 5
N ; <:§ z g ?g z '§[§_ s = HasiBHOCTI) g g E =
3/n © no = 5 g [ I T T o m @© = , © = T o =
g no npoueHTax | 3 g . go £z > 05 | 235 | Sy = | 3 Eégx s8| s2| =% ‘%‘g g ég
gl noraLleHHto 3a © = g 82 | o8kl 538%| &z5 9g| Seo|c55Eg 22 E’g =8| g° © s <
cywn | vopervea | 85 | 5 | TG | 2Egsd 8%a% 29y T8 29| g23f oF| 82| 8§ Rl o 3
o KpeauTy HHSIM T 8 3 S 20 | @y8 | 9T T 8 |2e8g £Q| EF| EL| Fa 3
KpeaUTOM ) 8 ¥§18°8 |~ I 2 |Zeoxg T ° G| z*F g
1 2 31 < 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** x X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%**  x X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84" 0,00 0,00™ | 14,00 0,00 | 0,00| 0,00 [ 0,00 0,00 0,00 | 0,00 90,32% 554,84™
padbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi pPiYHOI NPOLIEHTHOI CTaBKX 3a KopucTyBaHHA OBepapadToMm,
Ha yMOBaXx NpoaykTy «ABTOMatuYHU oBepapadT», Wo HagaeTbcAa no3a Maketamu nocnyr ans KnieHTiB-npauiBHMKIB 6100XeTHUX yCTaHOB
- - o Buaum nnatexis 3a kpeguTom .
> A ; > O nnarexi 3a 4ogartkosi Ta/abo cynyTHi nocnyru EN 0
£ KinbkicTb gHIB y E o35 P
=g pO3paxyHKOBOMY nepioai | ot = 2 3 KpEAMTHOT o o ge -
) Q%o > s ) g BaHky nocepenHuka TpEeTiX ocib 8 58
N 25 =254 §8| =% S (3a HasBHOCTI) s g -
= no €SPcgd Fo| ELS] © _o¢,CT = o = Ig @&
I &g o |moemax | SEET 88| 255 £ of (8% | seu| 5| % | 2288 s s3] S| 38| 2E| i
3 © MOraLLeHHIo aa o 2% @ © 23 2| cOxEDH 00| &I5| S2| =o| cS5Ex| >2| >a| >8] 89| 85 8 g
o X E S s 2 25 ScISEH 305f o®g| ©I| Go| E8sSQ| E9| | 52| ox o = C X
E cymu Kopuctysa | © G & > i~ 2T F59 8= 2T = %3 EZ| 2o mgg% QE ST Bé r:,q_) 3 3
KpeguT HHSAM o S Qo | 960 e E o) 3 co| | 2| 37
= peAuTyY egrom |~ g “g|g£3g | =7F| = | Z8gg| "= © 5| 2F -
1 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
3 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 521" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42" 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00|0,00 | 0,00 |77,10% | 548,42™

MignucaHo kBanidikoBaHNUM eneKTPOHHUM MiANUCoM
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Ipacbik nnatexiB, 064MCNeHHA 3aranbHOI BapTOCTi Ta pearnbHOI Pi4YHOI MPOLIEHTHOI CTaBKM 3a KopuctyBaHHs OBeppapadTtom
Ha yMOBax NpoAyKTy «ABToMaTtM4HUA oBepapadT», Wo HapgaeTbes no3a Makeramu nocnyr ana KnientiB-npauiBHukie AT «[MTYMB»

< Bugun nnarexis 3a KpeguTom <

KinbkicTe gHIB y s nnaTtexi 3a gogatkoBi Ta/abo cynyTHi nocnyrm & 5_

- pO3paxyHKOBOMY -2 2 3 KpeauTHoro g <2

> nepiogi > I S z BaHky nocepeaHvika TpeTix ocib o £

s s s 3 @ @ (33 HasIBHOCTI) z g

I Iz < ey = o =3

cr 3 g e gf e = x @ x > = © ®© Y] x & E

N 7 sog| S8 §e|f 7 2% | £ 2| 5 S| %| £|%& g s 5
3/n % c no Egg ; s T, Q QI © © © 8o T E o g 8 c° =

Sp | o mowema | SR 2 | gF | E98 (| gy S| 2| c85| B| | B|:.| s =

= noratueHH X 3a © o C & < £ 5;% 82| 5| & S| £ ¢| 3 2| S 3 o

E locymn | kopuctysa | £ @ S % >g5 =2 © g 5 5 E 32 = < °| 5o s ‘%

= KpeauTy HHSIM JE © o sgg 2| o= 2 S| 228 2 > S| R T £
KpeauTom g % §_ s g g § E 5 g| £E¥¢8 3 § 2| 3 £ g

) ™ é M I E = 2 <! I & ]

1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X

Ycboro X X 530,84** | 500,00 | 30,84 0,00 0,00™ 0,00 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1 nocnyra BkNoYae nnaty 3a opopMIeHHs Ta 06CnyroByBaHHS NakeTy nocnyr

2 nocnyra BKINOYae KoMicito no osepapadTy

** pacbik nnaTexis, po3paxyHOK cyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom 3po6rneHo BUXOASUM 3 HACTYNHOro Npuknaay: aara
HagaHHa OsepgpadTty: 01 4yepBHA 2020 poky; cyma BukopucTaHoro KnieHTom KpeawTHoro nimity, B Mexax sikoro Hagaetbcs Oepgapadt: 500 rpueeHb; nimit OBepapadTy
BCTAHOBMEHO Ha paxyHOK, skun Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHs 3aboprosaHocTi 3a OBepapadTom 34iNCHI0ETLCA KNiEHTOM B CTPOKM Ta NopsaaKy, nepeabadveHomy
umm [Jorosopom.

*** 3a3HaveHa cyma BianoBigHO 40 yMOB nigkntoveHHs Ao lMakety nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. BkasaHuin po3amip moxe ©OyTu 3MiHEHWI BIignoBiaHO A0 Aio4nx Y
BaHky TapudiB Ta 3anexutb Big obpaHoro KnieHtom MakeTy nocnyr. Y lMakeTi nocnyr 4oAaTkoBO MOXYTb CTAryBaTWUCh iHLLI KOMICIT BignoBigHO Ao Aitodmx Tapudis baHky (3a 3HATTA
rpowwoBux kowTiB 3 KapTkoBoro paxyHky rotiekoto Yepes kacy AT «[MTYMB» abo 3a gonomorow nnaTtixHUX nNpucTpoiB; 3a 3aiincHeHH 6e3roT iBKkoBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCeHHs roTiBku yepes kacy AT «[MTYMB» ToLuo).

Jlodamkosa iHghopmauisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSA oBepApaddTOM He BMNMBaE Ha onofaTkyBaHHs Aoxofie KnieHTa Ta He Hafae nNpaBo Ha OTPUMaHHSA AepXkaBHuUX cybcuain.
BinbLw aeTanbHy iHpopMaLito cTocoBHO NpoaykTiB «ABTOMATMYHUIA oBepapadT 3 DiKCOBaHOK CyMO» Ta «ABTOMaTUYHUN OoBepApadT» MOXIMBO OAepXaTu:

-y 6yab-akomy BigainerHi AT «[MYMB», nepenik Ta MicLLe3HaXOMXXeHHs AK1X po3millieHi Ha BeG-canTi AT «[MYMB» B Mepexi IHTepHeT 3a nocunanHam: pumb.ua;

- 3BepHyBLUUCH 3a TenedoHoM A0 LieHTpy obcnyrosyBaHHs knieHTiB: +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BiANOBIAHOMO onepaTopa.

E! MignucaHo kBanicikoBaHMM €NeKTPOHHUM MiANMCOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
Lata nignucaHHsa 26.08.2025




Oopatok 3 go [JoroBopy KOMMIeKCHOro 6aHKiBCbkoro o6cnyroByBaHHst isudHUX ocib

YMOBU HapaHHs Ta 06CnyroByBaHHS
«KpeauTHOI KapTku 3 NiNbroBMMm nepiogom Ta cepBicoM ohOpMITIeHHS NOKYNOK
«Cnnayynte YyactTuHamun»

MasterCard World/
MasterCard Debit Virtual2°

MasterCard World
/ MasterCard Debit

Visa Credit\MasterCard
World/ MasterCard World
Virtual / Visa Rewards

MasterCard
Platinum Chip Pay
Pass/ MasterCard

Visa Credit\MasterCard
World/ MasterCard World
Virtual/ Visa Rewards

Virtual20 Vitrual / MasterCard Debit Debit Virtual2o Vitrual/ MasterCard Debit
Virtual20 Virtual20
PALIO EMOLIO BCEMOXY?2 SOLOMaHapu BCEMOXY3
YMOBU KpeauTyBaHHSA 3 BUKOPUCTAaHHAM NNaTiKHOI KapTKu
Poswmip KpegutHoro nimity (rpvBeHb) BiA 500 BiAl 500 Bin 0 Bin 10 000 o 0
P Rpen yrp £10 300 000 £0 300 000 £0 300 000 £0 300 000 Ao 300 000
JliMIT Ha 3HATTA roTiBkM 4

0% - 100 % Big cymum BcTaHoBNeHoro KpeauTHoro nimity

[IpoyeHmHi cmaeku 3a KopucmyeaHHs1 8i0HO8/1108aJIbHOI0 KPeQUMHOH0 JliHIEO

lMinb2oea npoueHmMHa cmaeka, piyHux >

3a onepauissMm 3 BUKOPUCTaHHSAM MnaTikHOT
KapTKW y TOPriBenbHO-CEPBICHIN Mepexi Ta

0%

0%

0%
Mepexi IHTepHeT®
n iIIMW 3HATTS FOTIBKW B NNATRKHUX . . .
3a onepau SHATTS O na Minbroea nNpoLeHTHa . Minbroea npoLeHTHa Minbrosa npoueHTHa
npuctposix (POS-TepmiHan, 6aHkomaT ToLLO), 3a 0% CTaBKa He Minbroea npoueHTHa cTaBka CTaBKA He CTaBKa He
onepauigmu 6e3 i3n4HOro 3acToCcyBaHHs He 3aCTOCOBYETbLCHA
MNATIKHOT KApTKM 60 il PEKBIBNTIB 3aCTOCOBYETbCA 3aCTOCOBYETLCA 3acTOCOBYETLCH
MakcumanbHuin cTpok lNinerosoro nepioay, AHIB 46 56 62
CmaHdapmHa npoyeHmHa cmaeka, pivyHux
3a onepauisiMu po3paxyHKy NNaTiKHOK KapTKOK
y TOpriBenbHO-CEPBICHIN Mepexi Ta Mepexi 40% 7 42% 38% 7 40% 49% 7 58% 41,88% 47,88%
IHTepHeT
3a onepauisMy 3HATTSA FOTIBKM B NNATKHUX
npuctposax (POS-tepmiHan, 6aHKoMaT TOLLO),
F<))nepr;lu,i$n\£|/| Oe3 cb?aquoro 3aCTOCyBaHI;I-|-lFI) 46% 7 48% A% 7 46% 49% 7 58% 41,88% 47,88%
nnartikHOi KapTKkm abo ii pekBi3nTiB
3a onepauigsMm 3 BUKOPUCTAHHSAM MIaTiKHOI
KapTKWN Yy TOPriBeNbHO-CEPBICHIN Mepexi Ta
MepexXi IHTepHeT, 0POPMIEHMMN B MEXaxX 0% 0% 0%
Cepsicy odopmneHHs nokynok «Cnnavyirte
YacTUHaAMNY
MpoueHTHa cTaBka Ha cymy OcHoBHoro 6opry y 62% 62%
BUNaAKy BUHUKHEHHSI MPOCTPOYEHOI

Lata nignucaHHsa 26.08.2025
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3aboproBaHoCTi 32 KPEAUTOM, PiMHUX
Po3mip MiHiManbHOro nnarexy, LWo onnadyyeTbcs
LLIOMICSIMHO Y BMMNaAKy HasiBHOCTI 3a6oproBaHoCTi 39
(Big, cymun chakTuyHOI 3a6OproBaHOCTI Ha KiHeL b
pO3paxyHKOBOro nepiogy) 8
MnaTtikHa PoapaxyHkoBuin| [MnatikHa ZC:(P;F;EY MnatikHa |PospaxyHkoBur| [MnaTikHa Z?(Zﬁ);y MnatikHa |Po3paxyHkoBu
aarta OeHb aarta neb narta OeHb narta netb aarta OeHb
0o 5 yncna 20 yncno A0S 10 yncno | po 10 yucna 10 yncno Ao 10 10 yncno Ao 10 10 yncno
yucna yucna yucna
KOXHOro KOXHOro KOXHOro | KOXHOTO KOXHOro KOXHOr0 KOXHOTO KOXHOro KOXKHOIO KOXHOro
Micaus Micaua . Micaus Micaus Micaus . Micaus : Micaus
Micsus Micaus micaus
no 15 yncna 28,29,30 Ao 15 20 yncno | po 20 yucna 20 yucno Ao 20 20 yucno Ao 20 20 yncno
MnaTtixHa gata - gata onnatu OGOB'A3KOBOro KOXXHOro Hneno Hnena KOXXHOro KOXHOro KOXXHOrO Hnena KOXXHOTO Hncna KOXXHOTO
nnartexy (4o BKITHOYHO), Ha BUOIp knieHTa 10 Micaus KOXHOTO KOXHOTO micaus Mmicaus micaus KOXHOTO Mmicaus KOXHOTO Mmicaus
Micausa Micaus micausa micaus
10 25 uncna 10 areno 0025 | 282930 | [028,29,30 28,29,30 2828]30 28,29,30 2828,30 28,29,30
yucna yncno yncna yncno yncno yncno
KOXHOTO KOXKHOTO KOXHOrO | KOXHOro KOXHOro KOXXHOTO Hnena KOXXHOTO Hnena KOXHOro
micALA MICALA micaus micaus micaus micaus KOXHOTO micaus KOXHOTO Mmicaus
Micausa micaus
MnaTa 3a He BHeceHHst OG0B I3KOBOro NnaTexy B
. 100 rpuBeHb
MnatixHy gaty
Cepsic ogpopmrieHHs1 nokynok «Crnadytime yacmuHamuy 11
HocTynHa KinbKiCTb nepiogis cepsicy
0ohopMreHHst NOKynok «Cnnavymnte YactuHaMmm» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Bin 3 oo 36
(Ha BUBIp knieHTa), Micauis
JocTynHa KinbKicTb nepioais, MicsAuiB, MPOTArom
Akmx baHk He HapaxoBye KOMICItO 3a
obcnyroByBaHHS KpeguTHOI 3aboproBaHoCTi Npu Big 0 po 24
oTpumaHHi Cepaicy 0hOpMIeHHs NOKY MoK
«Cnnavywrte YyactuHammy 13
. - . . . 20% Big cymu
LLlomicayHa koMicia 3a BeAeHHs nnartexis npu 15% Big cyMm LLOMICAYHOro LIOMICSUHOO
BuKopucTaHHi KnieHtom Cepgicy ohopmneHHst MiHiManbHoro piBHoro MiHIMaNbHOro -
nokynok «Cnnavyinre yacTuHamm» nnarexy .
piBHOro nnatexy
LLlomicauHa komicist 3a o6cnyroByBaHHsi
KpeauTHOI 3ab0proBaHOCTi, MpW BUKOPUCTaHHI
KnieHtom Cepgicy oopMmneHHs noKynok ) 3% 3%
«CnnaJy¥ite YacTMHaMn» no3a mMexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHs KpeauTHOI 3aboproeaHocTi 14
LLlomicauHa komicia 3a o6cnyroByBaHHsi ) 0% 0%
KpeauTHOI 3ab0proBaHoCTi, NPW BUKOPUCTaHHI

Lata nignucaHHsa 26.08.2025
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KnieHtom Cepgicy ocopMneHHs Nokynok
«CnnavywTe YyacTMHaMm» B Mexax nepiogy,
nNpoTSAromM sikoro baHk He HapaxoBye KOMiCito 3a
06CcnyroByBaHHSA KpeAUTHOI 3a6oproBaHoCTi 13

MiHimanbHa cyma nokynku, HeobxigHa ons
3acTocyBaHHsa CepBsicy 0hOpPMITEHHS MOKYMOK
«Cnnayynte YyactmHamm»

500 rpuBeHb

YMoBu npoaykTty «KpeauTHi kaHikynu»

CTpok, Ha akuii Moxe ByTu ohOpMIEeHNA NPoayKT

. 4 L - - 3
«KpeguTHi KaHikynm» 9, micsuis

Poswmip MiHiManbHOro nnarexy, Lwo onnavyeTbca

LLIOMICSIMHO Y BUMNaAKy HasiBHOCTI 3a60proBaHoCTi

(BiA, cymun chakTu4HOI 3a6OproBaHOCTI Ha KiHeL b - - 0,5%

pO3paxyHKOBOro nepiogy) Anst NpoayKTy
«KpeauTHi KaHikynm»®

Tapudm no Bunycky i o6cnyroByBaHHIO NNaTikKHUX KapTOK

OcHosHi mapugu

CTpok Aiil nnaTikHUX KapToK

3 poku

Bunyck, nepeBnnyck no 3akiH4eHH0 TepMiHy Ail
Ta 06cnyroByBaHHS OCHOBHOI MnaTikHOI
KapTkuls

Bxogutb y BapTicTb Tapudy 3a

3HATTA rOTIBKW, B MeXax
3aru1LLKy BIIaCHWX KOLLTIB

BxoguTb y BapTicTb
Tapudgy 3a 3HATTS
roTiBKK, B Mexax
3anuLLIKy BRnacHuX
KOLWTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3
paxyHky KnieHTa
BaHky Ha KopucTb
KInieHTa iHWworo 6aHky
6e3 BUKOPUCTaHHS
nnaTtikHOI KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnaTtikHOI KapTKu

Bunyck, nepeBunyck no 3akiH4eHH0 TepMiHy Ail
Ta obcrnyroByBaHHS OAHIET A,0[AaTKOBOI NNATKHOI
KaPTKKU TOrO X TWNYy, LLIO i OCHOBHA

150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpvBeHb

Bunyck, nepeBunyck no 3akiH4eHHIo TepMiHy aii
Ta 06CcnyroByBaHHs OOHIET [,O0A/aTKOBOI NNATKHOI
kapTkn Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

150 rpuBeHb

150 rpvBeHb

Bunyck Ta 06cnyroByBaHHS ogHiel nnaTikHoI
KapTkn MuTTEBOrO BUNycky MasterCard
World PayPass 15

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax

3anuLLKy BraCHUX KOLITIB

Bunyck, nepeBunyck no 3aKkiH4eHHI0 TEPMIHY Ail
Ta 06CcnyroByBaHHsi HACTYMNMHUX 400aTKOBUX
NNaTiXHUX KapTOK TOro X TUMy, WO i OCHOBHa, 3a
KOXHY15

150 rpvBeHb

150 rpvBeHb

150 rpvBeHb

250 rpuBeHb

150 rpvBeHb

Bunyck, nepesunyck Ta o6cnyroByBaHHS
[opaTkoBUX NnaTtikHMX kapTok Tuny MasterCard

250 rpvBeHb

250 rpvBeHb

E##2E NignucaHo kBanidikoBaHMM €NeKTPOHHUM MiLNUCoM

Lata nignucaHHsa 26.08.2025
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Bunyck Ta o6cnyroByBaHHS ogHiel nnaTixHol
kapTku Tuny MasterCard World PayPass,
3aMOBMEHHS Y MObinbHoMy 3acTocyHky MYMB 3
AocTaBko «HoBOW MoLTOo»

150 rpvBeHb

150 rpuBeHb

Bunyck Ta Bugaya 4ogaTkoBOi KapTkuy
MasterCard knieHTy, Skl 3HaxoauTbCA 3a
KOPAOHOM

300 rpuBeHb

300 rpuBeHb

MepeBunyck ogHiel ;oaaTKoBOI MnaTixHOI
KapTKW NPOTSAroM CTPOKY ii i, 3a KOxHy15:

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb 150 rpuBeHb

150 rpuBeHb

250 rpviBeHb

150 rpuBeHb

- 3a iHiuiaTuBolo BaHky

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax

3anunLlKy B1aCHUX KOLUTiB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMi€HTA iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTtiXHOI KapTKu

MepeBunyck HaCTYyMHUX [OAATKOBUX MaThKHUX
KapTOK NMPOTSAroM CTPOKY iX Aii, 3a KOXHY15 :

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb 150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpuBeHb

- 3a iHiLiaTmBo bBaHky

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MeXax

3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa BaHKy Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMi€HTA iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTikHOI KapTKu

3HATTHA roTiBKW, 3a paxyHOK KPEAMUTHUX KOLUTIB:

- B baHkomaTtax Ta kacax MYMb

4,9%+15 rpmBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNAaTiKHOI
KapTKK

Bxoautb y BapTicTb
BUMYCKY Ta
o6cnyroesyBaHHs
OCHOBHOI NnNaTiKHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMIEHTA iHLIOro
©aHKy 6e3 BUKOPUCTaHHSI
NNaTtiXHOI KapTKu

Bxogutb y BapTicTb Tapudy

BxoguTb y BapTicTb

BxoguTb y BapTicTb

- B GAHKOMATAX Ta KACAX HLIVX GaHKiB Ha ; ; 3a nepepaxyBaHHa BUMYCKY Ta Tapudy 3a nepepaxyBaHHs
i Ypaii 4,9%+15 rpvBeHb 4,9%+15 rpvBeHb FPOLLIOBMX KOLUTIB 3 PaxyHKy o6cnyrf)ByBa!4Hﬂ | TPOLWOBMX KOLWTIB 3
Teputopi Knienta BaHky Ha KOpUCTb OCHOBHOI NNaTiKHOI paxyHky KnieHTa BaHky Ha
KnieHTa iHworo 6aHky 6e3 KapTKn KOPUCTb KNIEHTA iHLIOro
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BUKOPUCTaHHS MnaTikHOI
KapTKu

©6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

- B GaHKoMaTax Ta kacax iHWMX GaHkiB 3a
Mexamu YkpaiHm

4,9%+15 rpuBeHb

4,9%+15 rpuseHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLUOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI NnaTiKHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTtiXHOI KapTKu

BHATTA roTiBKK, B MeXax 3aruLlKy BriacHuUX KowTiB16:

- B 6aHkomaTax [MYMbB Ta iHWwunx 6aHkiB Ha
TepuTopii YKpaiHu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMi€HTA iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnartikHOI KapTKu

- B kacax [MYMB 3 BukopucTaHHAM NnaTikHOT
KapTku

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHS
OCHOBHOI NNaTiKHOI
KapTku

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
©6aHKy 6e3 BUKOpUCTaHHSI
NNaTiKHOI KapTKn

- B kacax [MTYMBbB 6e3 BukopucTaHHs nnaTikHOT
KapTKu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
FPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPWUCTaHHA NNaTihKHOI
KapTKU

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMIEHTA iHLIOro
6aHKy 6€e3 BUKOpUCTaHHSA
NNaTiXHOI KapTKn

- B Kacax iHWuX 6aHKiB Ha TepuTopii YkpaiHn

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHS
OCHOBHOI MnaTiXHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHsl
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta baHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHSA
NNaTKHOI KapTKu

- B baHKomarax Ta kacax iHwmx H6aHkiB 3a
mMexxamu YkpaiHm!é

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B Kaci baHky Ha KapTKoBWIA paxyHOK A0 SIKOro BUMyLLEHa nnaTtikHa KapTka:
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- 3 BUKOPUCTaHHAM MraTikHOI KapTKu

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeEXax
3anuLLKy BRacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKn

Bxogwutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI
nnaTtikHOI KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTA iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnartikHOI KapTKn

6e3 BUKOPUCTaHHS MnaTibkHOI kapTkul?

1 % Big cymu nnatexy ane He meHwe 20 rpuMBeHb,
SIKLLIO BHOCUTbCS FOTiBKOLO Yepe3 kacy baHky cyma go
10000 (mecaTu TMcaY) rpuBeHb 6e3 BUKOPUCTaHHS
KapTku, B iHWKMX BUNagkax — BxoguTe y BapTicTb
Tapudy 3a 3HATTS FOTIBKW, B MeXax 3amnuLLKy BracHUX
KOLLTIB

1 % Big cymun nnartexy ane
He MmeHLwwe 20 rpuBeHb, SKLLO
BHOCUTLCS FOTIBKOK Yepes
Kacy baHky cyma go 10000
(Becatu Tncay) rpyuseHb 6e3
BMKOpUCTaHHsi KapTku, B
iHIMX BMNagKax — BXOAUTb y
BapTICTb Tapndy 3a
nepepaxyBaHHs IPOLLOBUX
KoLWTiB 3 paxyHKy KnieHTa
BaHKy Ha KopUCTb KrieHTa
iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKu

1 % Big cymn
nnarexy ane He
MeHLue 20 rpmBeHb,
SIKLLO BHOCUTBCSH
roTiBKOI Yepes Kacy
BaHky cyma go 10000
(oecatn Tncay)
rpvBeHb 6e3
BUKOPUCTaHHS
KapTku, B iHLWMX
BuMNagKax — BXOOUTb
y BapTiCTb BUMYCKY Ta
obcrnyroByBaHHSA
OCHOBHOI KapTKW.

1 % Big cymun nnatexy ane
He MmeHwe 20 rpyBeHb, SKLLQ
BHOCUTLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
(oecatu Tncay) rpuseHb 6e3
BMKOpUCTaHHst KapTku, B
iHLIMX BMNagKax — BXOOUTb
BapTICTb Tapndy 3a
nepepaxyBaHHs IPOLLOBUX
KOLWTiB 3 paxyHKy KnieHTa
BaHKy Ha KOpPUCTb KnieHTa
iHworo 6aHky 6e3
BUKOPUCTaHHSA MNaTiKHOI
KapTKu

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BMKOPUCTaHHAM MNaTiKHOI KapTKu

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3aNULLKY BNACHMUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTK1

Bxogwutb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHA
OCHOBHOI MnaTikHoI
KapTKK

Bxogutsb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHSI
nnaTtikHOI KapTKu

MepepaxyBaHHsi rPOLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS NNaTiKHOI KapTKU 3a paxyHOK KPeAUTHMX KOLLTIB:

- MNaTPKHOK IHCTPYKLIEIO Yepes BiaaineHHs

0,
nyMB 1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb 1,5% + 5 rpvBeHb 1,5% + 5 rpvBeHb

- yepe3 Cuctemy «lHTEpHET-6aHKIHM» 1,5% + 5 rpuBeHb 1,5% + 5 rpuBeHb 1,5% + 5 rpuBeHb 1,5% + 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopucTb obcnyroByBaHHs
KnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTikHOI | KOPUCTb KMiEHTa iHLWOro
BUKOPUCTaHHSA NiaTiKHOI KapTKK 0aHKy 6e3 BUKOpPUCTaHHSI

KapTKn NNaTiKHOI KapTKu

Bxogutb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha

Bxoautb y BapTicTb
- Ha KOPUCTb OTpPUMYBauiB, 3 Akumun 'y baHka BUMYCKY Ta
yKnageHi 4OroBopu npo NpuiMaHHS nnaTexis B

Cuctemi «IHTepHeT-6aHKiHr»

Bxogutb y BapTicTb Tapuddy 3a 3HATTS rOTIBKW, B MeXaXx
3anuLKy BNacHMX KOLUTIB

[MepepaxyBaHHSA rpoLIOBKX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KopuCTb KnieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHSA NNaTikHOI KapTKy B MeXax 3anuLlky BNacHUX KOLUTIB:

- NNATDKHOKO IHCTPYKUiE0 Yepes BiadineHHs

NYMB 1,5% 1,5% 1,5% 1,5%
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- yepe3 Cuctemy «lHTepHeT-6aHKiHr»

1,5%

1,5%

1,5%

1,5%

- Ha KOpUCTb OTpUMYBauiB, 3 AkuMKn y baHka
yKnageHi 4OroBopu npo NpuiMaHHa nnaTexis B
Cuctemi «IHTepHeT-6aHKIHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BRacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTta baHky Ha KopucTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTibkHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI MnaTikHoI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTtiXHOI KapTKu

MepepaxyBaHHsi rpoLLIOBUX KOLWWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb Knienta BaHky (y ToMy uncni Mmix BnacHmm paxyHkamu KnieHrta) 6e3

KPeOuTHMX KOLUTIB:

BUKOPUCTaHHSA NNaTiKHOI

KapTKu 3a paxyHOK

- MNAaTDKHOK IHCTPYKUIED Yepes BiaineHHs
nymb

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKW, B MeXaXx
3anuLKy BNacHMX KOLLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKn

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnaTtibKHOI KapTKn

- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3aNULLKY BNACHMUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTikHOI
KapTKn

Bxoautb y BapTiCcTb
BUNYCKY Ta
obcryroByBaHHS
OCHOBHOI NNaTikHOI
KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLUOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KMi€HTAa iHLLOro
©6aHKy 6e3 BUKOPUCTaHHS
NNaTKHOI KapTKn

- Ha KOPUCTb OTpUMYyBaYiB, 3 Skumu y baHka
yKnageHi 4OroBopu npo NpuiMaHHS nnaTexis B
Cuctemi «IHTepHeT-6aHKIHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTSA rOTIBKK, B MeXax
3anuLLIKy BMacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTixHOi
KapTKn

Bxogutb y BapTiCTb
BUMYCKY Ta
o6cnyroesyBaHHS
OCHOBHOI MnaTikHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHs
NNaTiKHOI KapTKu

MepepaxyBaHHs rpoLIoBUX KOWWTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb Knienta BaHky (y Tomy yncni Mmix BnacHumn paxyHkamu Knienta) 6e3

BTACHUX KOLLTIB:

BMKOPWCTaHHS NNaTikHOI

KapTKn B MeXax 3anuuiky

- MNaTPKHOK IHCTPYKLIE Yepes BiaaineHHs
nyMb

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BriaCHUX KOLWTiB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

Bxogwutb y BapTicTb
BUNYCKY Ta
obcryroByBaHHA
OCHOBHOI nMnaTikHoI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHS
POLUOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTa iHLLOro
6aHKky 6e3 BUKOpUCTaHHS
nnaTtiKHOI KapTKn

Bxoautb y BapTicTb Tapudy

Bxoautb y BapTiCTb

Bxoautb y BapTicTb

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax 3a nepepaxyBaHHs BUMYCKY Ta Tapudy 3a nepepaxyBaHHsi
- yepe3 Cuctemy «lHTepHeT-OaHKiHr» 3anuLIKy BracHWX KOLUTIB rPOLLIOBUX KOLUTIB 3 paxyHKy obcrnyroByBaHHS rPOLUOBUX KOLUTIB 3
KnieHta baHky Ha KopuCTb OCHOBHOI MnaTikHOI paxyHky KnieHTa baHky Ha
KnieHTa iHworo 6aHky 6e3 KapTKu KOPWCTb KMi€HTA iHLLIOro
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BUKOPUCTaHHS NnaTikHOI
KapTKU

6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- Ha KOpUCTb OTpUMYBauiB, 3 AkuMKN y baHka
yKnadeHi 4orosopu Npo NpUAMaHHS nnaTexis B
Cuctemi «IHTepHeT-6aHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKuK,
3anLWKy BNacHWX KOLUTIB

B MeXax

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNiaTiKHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMi€HTa iHLLOoro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTikHOI KapTKn

[Mepekas rpoLwoBmx KOLWTIB 3 KAPTKM Ha KapTKy 3a AONOMOro CepBiciB iHWMX Hagasadis nocnyr (He AT "TTYMB'

"21;

- 3@ PaxyHOK KpeauTHUX KoLLTiB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi

Bxogutb y BapTicTb

BxoguTb y BapTicTb
Tapudpy 3a nepepaxyBaHHsi

Bxogutb y BapTicTb Tapudyy 3a 3HATTS rOTIBKW, B MeXaXx rpoLuosnx KOLLITIB 3 paxyHKy Bunycky Ta rpoLuosix KowTis 3
SANMLLIKY BNACHUX KOLLTIB KJ‘I!GHTa _BaHKy Ha KOpUCTb chnyrﬂosyBaHHﬂ | PpaxyHky Knle_HTa BaHKy Ha
KnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTiKHOI KOPWCTb KMi€HTAa iHLLIOro
BUKOPUCTaHHSA MNiaTiKHOI KapTKK ©aHKy 6e3 BMKOPUCTaHHS
KapTKu NNaTikHOI KapTKu
- B MEeXax 3anuLLKy BracHUX KowTiB BxoauTb y BapTicTb Tapudy BxoauTb y BapTicTb
3a nepepaxyBaHHA Bxogwutb y BapTicTb Tapudy 3a nepepaxyBaHHs
. . rPOLUOBUX KOLUTIB 3 paxyHKy BUNYCKY Ta rPOLUOBUX KOLUTIB 3
BxoawTe y BApTICTL Tapucy 33 3HATTA roTiskit, B Mexax KnieHTa BaHky Ha KopucTb obcnyrosyBaHHA paxyHky Knienta BaHky Ha
3aNULLKY BNACHMUX KOLUTIB . h B ST ; !
KnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTiKHOI KOPUCTb KMi€HTa iHLIOoro
BWKOPUCTaHHS NnaTikHOI KapTKu ©6aHKy 6€e3 BUKOPUCTaHHS
KapTKn NNaTKHOI KapTKn
BxoauTb y BapTicTb Tapudy BxoauTb y BapTicTb
Mepekas rpowoBux kowTiB B 6aHkomarti MYMB 3 3a nepepaxyBaHHs Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHsi
KapTkoBoro paxyHky KnieHTta, 4O SiKOro BunyLueHa BXOOUTH V BADTi . FPOLLIOBUX KOLUTIB 3 PaxyHKy BUMYCKY Ta rPOLLIOBUX KOLUTIB 3
nnaTtikHa KapTKa, Ha iHWi paxyHKu B A y BapTICTL TAPUCDY 38 3HATTS roTiBkiA, B MEXax KnieHTa baHky Ha KOpuCTb o6cnyroesyBaHHS paxyHky KnieHTa baHky Ha
HauioHanbHIn BantoTi, BigkpuTi B [TYMB, o sakux SanuLky BIACHINX KOLTIB KrnieHTa iHworo 6aHky 6e3 OCHOBHOI MnaTiXHOI KOPUCTb KMIEHTA iHLIOro
BUMYLLEHI HE KPEAMUTHI KapTKW. BVKOPWUCTaHHA NNaTikHOI KapTKu 6aHky 6e3 BUKOpUCTaHHSA
KapTKu NNaTikHOI KapTKu
BxoguTb y BapTicTb Tapudy BxoguTb y BapTicTb
3a nepepaxyBaHHA BxoguTb y BapTicTe | Tapudy 3a nepepaxyBaHHs
BHeceHHs roTiekv B Cash-in 6ankomari / Bxogutb y BapTicTb Tapudy 3a 3HATTS .FOTiBKM, B Mexax | rpOLIOBX KOLUTIB 3 paxyHKy BUMYCKY Ta rPOLLIOBUX |<_0|.|JTiB 3
TepmiHani camooGenyroysanks (MTKC) MYMB 3anuLLKy BNacHMX KOLUTIB KJ‘I!SHTa _BaHKy Ha KopucTb OGCJ'IyFHOByBaI-.iHH | paxyHky KJ'I.ISHTa.BGHKy Ha
KnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTikHOI | KOPUCTb KIliEHTA iHLLIOro
BVKOPWUCTaHHA NNaTikHOI KapTKu 6aHky 6e3 BUKOpUCTaHHSA
KapTKn NIaThkHOI KapTKM
Bxogutb y BapTicTb Tapudy Bxogutb y BapTiCTb
3a nepepaxyBaHHsi Bxoautb y BapTicTe | Tapudy 3a nepepaxyBaHHs
BHeceHHs roTisky yepea TCR Barky Bxogutb y BapTicTb Tapudy 3a 3HATTS .FOTiBKM, B Mexax | rpOLIOBX KOLUTIiB 3 paxyHKy BUMYCKY Ta rPOLLIOBUX K_OLUTiB 3
_ 3anuLLKy BNacHMX KOLUTIB KnieHTa baHky Ha KopuCTb obcnyroByBaHHA paxyHky KnieHTa BaHky Ha
(enekTpoHHOro kacupa) Ha KapTkoBui paxyHoK . . B T . .
KnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTikHOI | KOPUCTb KMiEHTa iHLWOro
BVKOPWUCTaHHA NNaTikHOI KapTKu 6aHky 6e3 BUKOpUCTaHHSA

KapTKu

NNaTtikXHOI KapTKu

Lata nignucaHHsa 26.08.2025

EE MignucaHo KBanidikOBaHUM enNeKTPOHHUM MiAMMCOM
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Mnarexi yepes 6aHkomaTu:

Ha KOpPUCTb OTpUMyBaYa, 3 ikuM y BaHky
yKnageHo Aorosip Npo nNpuom nnarexis (Kpim
nnatexis Ha kopucTb MpAT «KuiscTap», MNMPAT

«B® YKPAIHA», TOB «JTAVOCENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BRacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTta baHky Ha KopucTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTibkHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI MnaTikHoI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTtiXHOI KapTKu

Ha KopuUCTb onepaTtopiB MobinbHOro 3s'a3ky MNpAT
"KuiscTap", MpAT "B® YKPAIHA", TOB
"MANOCENN", VEGA telecom, TOB
"IHTeptenekom” Tva TOB "TpuMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOpUCTb OTpUMyBaya, 3 ikuMm y baHky He
yKnaaeHo JOroBip Npo NpuUnMoM nnaTexis

1% Big cymu, MiH. 0,5 rpmBeHb

nnatexi Knienta baxky Ha kopucTe MiHicTepcTBa
obopoHn YkpaiHu

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTixHOi
KapTK1

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiKHOI
KapTKK

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BUKOpUCTaHHsI
NNaTiKHOI KapTKu

[MonoBHeHHA paxyHKy 6e3roTiBKOBMM
nepepaxyBaHHSAM

Bxogutb y BapTicTb Tapudyy 3a 3HATTS rOTIBKW, B MeXaXx
3anuLKy BNacHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

Bxogwutb y BapTicTb
BUMYCKY Ta
o6cnyroesyBaHHs
OCHOBHOI MnaTiHoi
KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMIEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHS
NNaTKHOI KapTKK

[Hodamkosi mapugbu

HapanHsa nocnyru «SMS-6aHkiHr»
(iHdbopMyBaHHSA NPO pPyX KOLUTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHnHsa nocnyru «lHTepHeT-6aHKiHM» (cuctema
AUCTaHUIHOro AocTyny Ao paxyHKy KnieHTa)

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3aNULLKY BNACHWUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTiKHOI
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI MnaTiKHOI
KapTKK

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHSI
NNaTikHOI KapTKn

HapaHHs womicsuHoi Bunucku no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHM»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BNacCHWUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MAaTikHOI

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyrosyBaHHA
OCHOBHOI MnaTiKHOI
KapTKK

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPUCTb KMi€HTA iHLLOro
©aHKy 6e3 BUKOpUCTaHHS

E##2E NignucaHo kBanidikoBaHMM €NeKTPOHHUM MiLNUCoM
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KapTKu

NNaTiKHOI KapTKn

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi

Bxogutb y BapTicTb

BxoauTb y BapTicTb
Tapudpy 3a nepepaxyBaHHsI

H i-B 6 B . . FPOLLIOBUX KOLUTIB 3 paxyHKy BUMYCKY Ta rPOLLOBUX KOLUTIB 3
afaHHs “IILIIP;/IM EI‘IMCKVI no 1p(:)ﬂxyHKy B GaHkomaTax XOAMUTb Y BapTiCTb Tapudy 3a 3HATTS roTiski, B Mexax KnieHTa BaHky Ha KOpHCTb OBCYroBYBaHHA paxyHky KnigHTa Banky Ha
(ocTanki 10 onepauii) 3annLLKy BniacHix koL KrnieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTkHOI KOPUCTb KMi€HTa iHLOoro
BMKOPUCTaHHSA MNaTiKHOI KapTKu 6aHKy 6e3 BUKOPUCTaHHS

KapTKu NNaTikHOI KapTKu

Kowmicisi 3a npoBeeHHsA po3paxyHKiB no

Lo 30 rpuBeHb B MicsUb
HeakTUBHMX paxyHkax KnieHTis1® P 4

1 — Tapudwm ons iCHyrUUX KMiEHTIB, SKi odbopmmnu npogykT 4o 16.11.2015.

2 — Tapudu ans icHy4mMX KNiEHTIB, ki opopmunm npogykTt Ao 16.07.2018.

3 — Tapudpm ons knieHTiB, siki odopmunu npoaykT nicnsa 16.07.2018.

4 — niMiT Ha 3HATTA FOTIBKM Ai€ NPOTAroM BCbOro CTpoky Aii KpeauTtHoro nimity i He moxe 6yTn 3miHeHUn 3a iHidiaTnBoto KnieHTa. baHk 3a BrMacHO iHILiaTVBOK MOXE 3MIHUTU (3MEHLUUTMY,
36inbLUUTK) PO3MIp HaZaHOro MiMiTy Ha 3HSATTS roTiBkM 6e3 foaaTkoBoro iHopMyBaHHa KnieHTa.

5 — lNinbroBa NpoLeHTHa cTaBKka 3aCTOCOBYETHCHA 3a YMOBW MNOralleHHs yciei cymn 3aboproBaHocTi 3a KpeauTHo niHieto, BCTaHOBMNEHOW Ha KapTkoBOMY paxyHKY, 4O SIKOro eMiToBaHO
KpeoutHy KapTKy, po3paxOBaHOi B pO3paxyHKOBUW AeHb, Ao [nartikHoi gatu (BknwoudHo). MinbroBa npoueHTHa CTaBka He 3aCTOCOBYETbLCA A0 CyMu 3abOproBaHOCTI 3a onepauisvu,
ochopmneHnmun B mexax Cepsicy oopmineHHs nokynok «Cnnadymnte yacTuHammy».

6 — Min gaHumK onepauismu crig po3yMiTU onepadii onnaTtk ToBapiB Ta MOCMNYr y TOPriBeNbHO-CEPBICHI Mepexi (B T. Y. onnarty ToBapiB Ta MOcnyr B Mepexi [HTepHeT 3 BUKOPUCTaHHAM
PeKBi3uTIB NNaThkHOI KapTku Ta onepauii 3 onnatu nocnyr B Cuctemi «lHTepHeT-6aHKiHr», BuaHauyeHi Bankom B MPABUIIAX OVUCTAHLIMHOIO OBCIYFOBYBAHHSA KMIEHTIB —
®I3NYHUX OCIBE B CUCTEMI IHTEPHET-BAHKIHI NMYMB ONLINE AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLWWA YKPAIHCBKAA MIXHAPOOHWA BAHK», wo posmilleHi Ha CaiiTi
BaHky), 3a BUKNIOYEHHAM OMnepauin nepekasy rpoLioBUX KOLUTIB 3 KapTKW Ha KapTKy, onepauii Ans KyniBni LiHHWX nanepiB (koA kaTteropii Toprosusi 6211), onepauin 3HATTA roTiBKM Ha Kaci y
TOpPriBenbHO-CEPBICHIN Mepexi Ta iH. onepauin B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NNaTiKHOI KapTKW.

7 — lNpoueHTHa cTaBKa 3acTOCOBYETbCS y BMNadky npuabaHHa KnieHTom nocnyru 3 yknageHHs JoroBopy cTpaxyBaHHs xutTa («Ocobucte cTpaxy BaHHA») 3i CTpaxoBukoMm (Bif iMeHi, B
iHTepecax Ta 3a JopydeHHsIM sikoro gie baHk), obpaHum 3 nepeniky Tux, WO BignoBigaTb BCTAHOBMEHUM KpuTepisM (BMMoram) baHky 0o cTpaxoBUKIB Ta siki yknanu 3 baHkoM BignoBigHi
[AOroBOPU OOPYYEHHS B MEXax CMinbHOI Nporpamy KpeauTyBaHHS.

8 — [logaTkoBO LIOMICAYHO pa3oM 3 MiHiManbHUM nnatexem cnnayytTbesi cyMu MiHiManbHOro piBHoro nnatexy (y Bunagky KOPUCTYBaHHsi cepBic OM oopMIieHHs1 nokynok «CnnavyinTte
YacTMHaMW»), HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA KpeauTHUM niMiTOM, KOMICii, NpocTpoYeHoi 3aboproBaHOCTi (y pasi BUHMKHEHHS), B T.4. cymMa noHag KpeauTHoro mnimiTy, a Takox
iHWIi nnaTexi, nepenbayeHi ymoBamu [1oroBopy, WO B CYKYMNHOCTi cknagatoTe OO0B’A3KOBMIA NNaTix.

9 — MpoaykT «KpeauTHi KaHikynu» Moxe 3acTOCOBYBaTMUCb A0 Aio4MX A0orosopiB KapTKoBoro paxyHky, A0 SKOro emitoBaHo KpeawuTHy KapTKy, B BWMagKy NeEpLUOro nNpoCTPOYEHHS onnartu
womicsyHoro nnartexy. KnieHt moxe 3BepHyTuCh B BaHk 3 MeTOl 3acTocyBaHHS yMOB NpoayKTy «KpeauTHi KaHiKynu» LINSXoM po3MilLiEHHs 3asiBKM Ha caunTi baHky abo LnsXom 3BepHEHHSsI
[0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHsi YMOB nponykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO noracuty npocTpodeHuin 060B'A3koBUIA NnaTiK. Y MOBO 3acTocyBaHHA “KpeguTHux
KaHikyn” € BigmiHa akTuBHUX cepsiciB «Cnnadvynte yacTuHamu». BigmiHa BukOHyeTbCcs BaHkoMm camocTiiHo. B Bunagky 3acTtocyBaHHs yMOB MpogykTy «KpeauTHi KaHikynu» po3mip
MiHIManbHoro nnatexy ckopoyyetbesi ¢ 3% [0 0.5% Ta 3abopoHsieTbCA 3AiMCHIOBATM HOBI BUAATKOBI onepalii. YmoBu il npoaykty «KpeauTtHi KaHiKynm» BCTAHOBMIOTLCS Ha CTPOK 3 MicsiLi.
Mo 3aKiHYEHHIO LibOro TepMiHy BiAOYBa€ETbLCSi MOBEPHEHHS HA CTAHAAPTHI YMOBMW. [HLWIi YMOBW, siKi HE 3a3Ha4YeHo, 3anuwarTbCsa 6e3 3MiH.

10 — Moxe 6yTn obpaHa TiNnbkM ogHa 3 AaT, fka He Moxe OyTu 3miHeHa npoTarom cTpoky Aii KpegutHoro nimity. PospaxyHkoBuWi nepiog - nepiog Mk po3paxyHKOBUMW OHAMM, SKWA
BCTaHOBMIOETLCA B 3anexHocTi Big obpaHoi KnieHtom MnatikHoi gatu: 3 10 ymcna notoyHoro no 10 Yncno HacTynHoro micsus, 3 20 yucna notovHoro no 20 Yncno HacTynHoro micsiusi, 3 30
abo 28, 29 yncna notovHoro no 30 abo 28, 29 uncno HaACTyNHOro MicsAUA BiANOBIAHO (B 3aneXHOCTI Bif KiNbKOCTi AHIB Yy Micaui). MNnaTikHa gata 1a po3paxyHKOBUIM AeHb GiKCytoTbCs B 3asBi
Ha npueaHaHHsA 0o Joroeopy.

11 — Cepsic ohopmneHHst NoKynok «CnnadyynTe YacTuHaMmM» MOXe 3aCTOCOBYBaTMCb aBTOMaTMYHO abo 3a nponosudieto BaHky, y Bunagky npuabadHa KnieHTom ToBapis/mocnyr, 3a paxyHok
KowTiB BigHOBNIOBanNbLHOI KpeauTHOI MiHil, y BignosigHoro nignpuemMcTBa TOpriBerbHO-CEPBICHOI Mepexi Yn MOro 3acTocyBaHHSA MOXe 3AiMCHIOBaTUCL 3a iHiuiaTvBolo KnieHTa camocTinHo,
LUMAXOM 3BEPHEHHsI A0 Kacvpa nignpuemcTBa TOpriBenbHO-CepBICHOI Mepexi nig Yac npuabaHHa ToBapiB/Mocnyr 3 BUKOpUcTaHHaM naTtixkHoro TepmiHany baHky abo Lnsaxom 3BepHEHHS A0
LIOK BaHky i3 3asiBot0 Mpo 3aCTOCYBaHHSA Takoro CepBicy o0 3ab0proBaHOCTI, ika BUHWKNA B pe3ynbTati npuabaHHs ToBapiB/Nnocnyr 3a paxyHoK KOLWTIB BigHOBMOBanbHoi KpeautHoi niHi.
3BepHeHHst KnieHTa Ao LleHTpy obcnyroByBaHHa knieHTiB BaHky 3 meTol 3acTtocyBaHHA CepBicy oopmreHHs Mokynok «Cnnadvyiite YyacTMHaMu» MOXIUBE A0 HaCTaHHA Hambrmkyoro
Po3paxyHKoBOro AHs, HaCTynHOro 3a AHEM OnraTy ToBapiB/mocnyr, 34iNCHEHOI 3 BUKopucTaHHAM KpeanTHOi kapTku abo ii pekBisnTiB.

E##2E NignucaHo kBanidikoBaHMM €NeKTPOHHUM MiLNUCoM

MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
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CymMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (omicayHi MiHiManbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadyeHoro baHkom abo obpaHoro KnieHTOm CTpoKy cepen OOCTYMNHUX ANS
ocpopmneHnHa Cepgicy ogopMneHHst NoKynok «Cnnavyite YyacTuHammn» cTpokiB. [Jata cnnatv MiHimanbHoro piBHoro nnarexy 3a onepauismu, odopmneHnmmn B mexax Cepsicy odopmieHHs
nokynok «Cnnayynre 4yacTuHamuy, HapaxoOBaHWX MPOLEHTIB 3a KOPWUCTYBAHHA KPEeOUTHVMM KOLWTaMM Ta LLOMICAYHOI KOMICii 3a BedeHHs nnartexiB npu BukopucTaHHi KnieHtom Cepsicy
0chopMIeHHsT NOoKynok «Cnnavyinte YyactuHammy Bignosigae MnaTikhin aari.

CTpok noraiueHHs1 3aboproBaHOCTi Mo onepauisM, odopMneHum B Mexax Cepsicy odopMineHHst nokynok «Cnnadyinte yacTuHamuy», Bignosigae CTPOKY chnaty ocTaHHboro MiHiManbHoro
piBHOro mnarexy no onepaudigm «Cnnadyynte yacTuHammy». [OCTPOKOBE MOralleHHsi 3ab0oproBaHOCTI MO onepadisM, odopmineHum B Mexax Cepicy oopMreHHst nokynok «Cnnadyinte
YacTUHamny, 34INCHIOETECA abo 3a YMOBW NOralleHHs1 KIMiEHTOM MOBHOI Cymu 3aboproBaHocTi No paxyHKy KpeguTtHoi kapTku abo 3a ymoBu 3BepHeHHsi KnieHTa go LleHTpy obcnyroByBaHHs
knieHTiB BaHky abo o BiogineHHst baHky abo camocTiliHo B Cuctemi «IHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Bi cepBicy odopMneHHs Nokynok «Cnnayyinte yacTuHammy.. Mpu Lbomy, 3 AHS
BiamoBuM KnieHTa, 3a6oproBaHiCcTb 3a KpeAUTOM NiANArae NOBEPHEHHIO LLMSAXOM LLOMICSHHOI cnnatu MiHiManbeHoro nnaTtexy Ta Ha Taky 3aboproBaHiCTb HE PO3MOBCIOAXKYETHCS A NiflbroBoro
nepiogy KOPUCTYBaHHSA KpeauTHuMK KowTamu (n. 4.2.8. Po3sginy Il uboro [orosopy) y pasi Biamosu KnieHta nicna cnnusy 1 (ogHOro) kaneHgapHoro micaus 3 AHs nosigoMneHHs baxky npo
3aCTOCYBaHHS CEPBICY.

12 - OcTaTo4Hui po3Mip KOMiICii sika Bye HapaxoBaHa Mo onepauisM 3HATTS rOTiBKM (B 3aneXHOCTi Bif, HASBHOCTI BMACHUX KOLUTIB HA paxyHKY KPeOUTHOI KapTKu) BU3HAYaETbCS B MOMEHT
30iCHEHHNA onepauii.

13 — [ocTynHo 3a YMOBM 3AIACHEHHS KMiEHTOM onepauii B TOprisenbHO-CEepBiCHUX Mepexax BusHadeHux BbaHkom. Mpo 3acTocyBaHHs Cepsicy odopMneHHst nokynok «Cnnadvywre
YacTuHamn» BaHk noBigomnge KnieHTy wnsaxom HanpaeneHHs SMS-noBigomneHHs.

14 — UWomicayHa Komicis 3a 06cnyroByBaHHSA KpeaWUTHOI 3aboproBaHoCTi, Npu BuKopucTaHHi KnieHtom Cepaicy odopmMneHHst nokynok «CnnayyinTte yacTuHaMu», BCTAHOBMIOETLCS 3@ MOCIyrn
BaHKy LWoA0 cnucaHHsA Ta 3apaxyBaHHsS KOLUTIB 3 METOH MOBEPHEHHSI KpeAWTHOI 3ab0oproBaHOCTi, Ha4aHHS KOHCYMbTauilHUX Ta iHchopmauiiHMX nocnyr WoAo BUKOPUCTaHHA KnieHTom
Cepaicy odopmneHHss nokynok «CnnadynTte YyacTuHammy.

15 —MNepeBunyck no 3akiH4eHHo TepMiHy Aii abo npoTaroMm TepMiHy Aii kapTok Visa Credit\MasterCard World PayPass He 3ailCHIOETbCS.

16 — BxoguTb y BapTiCTb BUMYCKy Ta 06CNyroByBaHHs OCHOBHOI NNAaTiKHOI KapTKW Yy BUNaAKy 3HATTS/NepepaxyBaHHsA KMIEHTOM BIACHUX KOLLTIB 3 paxyHKY, 3 METOI 3aKpUTTHA paxyHKy, 3rigHo
3asiBM KIiEHTA, B A€Hb 30INCHEHHS TaKOro 3HATTA/Nepekasy abo nepepaxyBaHHs BracHMX KOLUTIB, O Oynv NOMUMKOBO 3apaxOBaHi KMIEHTOM, 3 paxyHKy Ha iHLIWIA paxyHOK KnieHTa B baHky
3rigHo 3asBu KnieHTa.

17 — He nignsrae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 3AiNCHEHHs nnaTtexy y natibkHomy TepwmiHani BaHnky abo y pasi 34iicHEHHs MnaTtexy 3 MEeTOl MOBHOrO MoralleHHst
KpeauTHoi 3aboprosaHocTi No KapTkoBOMY paxyHKy, A0 SKOro BUMyLLEHa nnaTtikHa KapTka.

18 — OnnaTta KoMicii 3AiNCHI0ETLCA B FPUBHSAX 3a Kypcom HBY Ha gaTty onnatu Komicii.

19 — HeakTMBHUM BBaXaeTbCS NOTOYHWUIA paxyHOK, 4O SKOro eMmitoBaHo KpeguTHy KapTKy, 3anuok BriacHux kowTiB KnieHta Ha skomy He nepesuiiye 1000 rpH Ha gaTty NpoBeAeHHs aHani3y
HEaKTUBHOCTI paxyHKy, 3a SKUM MPOTAroM OCTaHHiX 12 i Ginble micAuiB He MPOBOOAUNWCS Taki onepauii: 3HATTS / BHECEHHsI FOTiBKOBMX KOLUTiIB, Ge3roTiBkoBa onnata ToBapiB i nocnyr,
6e3roTiBkOBE MepepaxyBaHHs / 3apaxyBaHHS KOLITIB, 32 BUHATKOM ornepauiii iHiuinoBaHux BaHkom, B ToMy 4ucni wnsixom [JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / yTPUMaHHS KOMICIi,
wTpadis, neHi). Y BMNagkax sKLO 3anmnLLIOoK KOLTIB Ha MOTOYHOMY paxyHKY MeHe 30 rpH, KOMICisi BCTAHOBMIOETLCA B PO3MIpi 3aruLLKy Ha AaHOMY paxyHKY.

20 - KapTka BUNycKaeTbCa KrieHTaMm, siki gocarnuv 18 pokis.

21 - B Tomy uucni onepauii Ansa Kynieni WiHHWX nanepis (kof kateropii Toprosus 6211), onepauit 3HATTS rOTIBKW Ha Kaci y TOpriBenbHO-CEpBICHI Mepexi.

* Bci knieHtun, ski go 01.05.2015 poky kopucTtyBanucs KpeanTHMMM kapTkamm Ha «YMoOBax HapaHHa Ta obcnyroByBaHHs «KpegoWTHOI KapTku 3 ninbroBum nepiogom», 3 01.05.2015 poky
obcnyroByoTbCs BIAMOBIAHO A0 «YMOB HagaHHA Ta o6cnyroByBaHHst «KpeguTHoI kapTku 3 NiNbroBuM nepiofom Ta cepsicoM ohopMIieHHst MoKynok «CnnadvywTte yactuHamu» (Jopatok 3 oo
uboro forosopy). Mpu ubomy obcnyroByBaHHA KpeauTHux kaptok Ao mMomeHTy [lepesunycky Kaptok Ta [MepeBunyck KapTok mo 3akiH4eHHI CTpoky X Aii 3A4iMCHI0ETLCSA BignoBigHO A0
HacTYMHWX YMOB:

- 3 Tnom Kaptkum Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tinom Kaptkn Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.

Mocnyru He nepepaxoBaHi B LboMy [logaTky HagatoTbes BianosigHo o Tapudgis MYMB Ha o6cnyroByBaHHs ¢i3nvHMX ocib, ony6nikoBaHux Ha canti BaHky pumb.ua.

LieHmp o6cny2oeyeaHHs1 KiieHmie - +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamy BignoBigHOro oneparopa.

EE MignucaHo KBanidikOBaHUM enNeKTPOHHUM MiAMMCOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
Lata nignucaHHsa 26.08.2025
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Oopatok 4 go JoroBopy KOMMIEeKCHOro 6aHKiBCbkoro o6cnyroByBaHHst isuiHUX ocib

«CnnayynTe YyacTuHammy, WO 3acTOoCOBYlOTbCA ANs KpeauTHUX KapTok, siki ohopMniooTbCA 0A4HOYAcHO 3i CNoOXMBYMM KpeauToOM Ha onnarty ToBapy, po6it, nocnyr! Ta «KpegutHoi
KapTKW 3 NiNbroBMM nepiogom T1a cepBicoM ocopMIeHHA Nokynok «CnnadvynTe YyacTuHammy, LWO 3acTOCOBYHOThLCA Ans KpeauTHux KapTok, Ha ymoBax npoaykty BCEMOXY
«JlosinbHiCTb»? Ta NpoAyK

YMoOBM HapgaHHA Ta 06CNyroByBaHHs
«KpeauTHoi KapTkyM 3 NiNbroBUM nepiogomM Ta cepBicom o)opMIIeHHS NMOKYNOK

Visa Credit/ MasterCard World/

MasterCard World Virtual/ Visa Rewards

Vitrual/ MasterCard Debit Virtuall®

BCEMOXY*

Visa Credit/MasterCard World/ MasterCard World
Virtual/Visa Rewards Vitrual/ MasterCard Debit

BCEMOXY «Online»

Virtuall®

BCEMOXY «JlosinbHiCTb»2

YMOBU KpeauTyBaHHSA 3 BUKOPUCTaHHAM NNaTi)kKHOI KapTKu

Visa Credit/ MasterCard World/ MasterCard
World Virtual/ Visa Rewards Vitrual/
MasterCard Debit Virtuall®

R

BCEMOXY «Online»

Posmip KpegutHoro nimity (rpvBeHb)

Bia 0 go 300 000

Big 0 mo 300 000

JliMIT Ha 3HATTSA roTiBku3

0% - 100 % Big cymm BcTaHoBneHoro KpeanTHoro nimity

0% - 100 % Big cymn BCTAHOBMEHOIO
KpegutHoro nimity

lTpouyeHmMHi cmaeku 3a KopucmyeaHHs1

@iOHO8 1I08aNIbHOK KPeQUMHOIO JliHiero

llinb2o0ea npoyeHmHa cmaeka, pidHux*

3a onepauisiMi 3 BUKOPUCTaHHSIM
NNaTiKHOI KapTKK y TopriBenbHo-
CepBiCHIN Mepexi Ta Mepexi IHTepHeT®

0%

0%

3a onepauisMn 3HATTS rOTIBKU B
nnatixHux npuctposx (POS-TepmiHan,
©aHkomaT ToLLo), 3a onepadiamm 6e3

di3NYHOro 3aCTOCYBaHHS MNaTiKHOI
KapTku abo i pekBisuTiB

Minbroea npoueHTHa cTaBka He
3acTOCOBYETbCA

[inbrosa npoLeHTHa cTaBKka He 3aCTOCOBYETLCS

0%

MakcumaneHuin cTpok lMinbrosoro
nepioay, AHIB

o 62

o 62

CmaHOlapmHa npouyeHmHa cmaeka, pivyHuUx

3a onepauisiMu po3paxyHKy NnaTikHO
KapTKOI Y TOPriBefbHO-CEPBICHIN
Mepexi Ta Mepexi |HTepHeT

49% 6 58%

35,88%

41,88%

35,88%

3a onepauisiMm 3HATTSA rOTIBKU B
nnatixHux npuctposix (POS-TepmiHan,
©aHkoMaT Towo), onepauiammn 6e3
i3M4HOro 3aCcToCyBaHHA MAaTHKHOT
KapTku abo i pekBisuTiB

49% 6 58%

35,88%

41,88%

35,88%

3a onepauisMn 3 BUKOPUCTaAHHAM
NNaTiKHOI KapTKW Yy TOPriBeNbHO-
CEPBICHIN Mepexi Ta Mepexi IHTepHeT,

0%

0%

o

Lata nignucaHHsa 26.08.2025
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odhopmneHnmmn B Mexxax Cepsicy
ochopmneHHs nokynok «Cnnavywre

YacTUHaMU»
MpoueHTHa cTaBka Ha cyMy OCHOBHOMO
Gopry y BUNaaKy BUHUKHEHHS!
NMPOCTPOYEHOI 3aboproBaHoCTI 3a
KPEAMTOM, PiYHMX

49% 5

58%

62%

62%

Poswmip MiHiManbHoro nnarexy, Lo
OMnavyeTbCs WOMICAYHO Y BUMAAKY
HasiBHOCTi 3aboproBaHocTi (Big cymu
hakTM4HOI 3a60OpProBaHOCTi Ha KiHeLb
po3paxyHKoBOro nepiogy) ?

3%

2,99%

MnaTixHa gata Po3paxyHkoBuin AeHb

MnatixxHa pata

Po3paxyHkoBui
[OeHb

MnatixHa pata Po3paxyHkoBuin AeHb

MnaTikHa garta - gara onnatu
O60B'A3kOBOro NnaTexy (A0 BKIHOYHO)

0o 28,29,30 uncna
KOXXHOro micsaus

28,29,30 uyucrno
KOXXHOro micausa

o 5,10,15,20,25,
30(28,29) umcna KoXHoro
micsaus

10,20,30(28,29) uucno
KOXXKHOro Mmicsius

28,29,30 yucrno

0o 28,29,30 yucna
KOXXHOro micsaus

KOXXHOro micsausa

Mnata 3a He BHeceHHs O60B 513k0BOro
nnatexy B [NnatixHy aarty

100 rpuBeHb

100 rpuBeHb

Cepsic ogpopmneHHs1 nokyrnok «Crnadylime JyacmuHamu»®

Bia 3 no 36

[JocTynHa KinbKicTb nepiogis cepsicy
ochopmneHHs nokynok «Cnnavywre
yacTuHamny» (Ha BMGIp knieHTa), micsuis

Bin 3 no 36

[ocTynHa KinbKiCTb nepioais, MicsLiB,
npotsirom siknx baHk He HapaxoBye
KOMiCito 3@ 06CyroByBaHHS KpeauTHOI
3aboprosaHocTi npu oTpumaHHi Cepsicy
odopmMneHHs nokynok «Cnnavyinte
YacTUHaMm»®

Bin 0 0o 24 micsuis

Big 0 oo 24 micsuis

LLlomicsiuHa komicia 3a 06cnyroByBaHHs
KpeauTHOI 3aboproBaHoCTi, npu
BuKopucTaHHi KnieHtom Cepsicy

ochopmneHHs nokynok «Cnnavywre
YacTMHaMu» Mo3a Mexamu nepiogy,
npoTsirom sikoro baHk He HapaxoBye
KOMICito 3@ 06CIyroByBaHHS KpeauTHoI

3aboproBaHocTil?

3%

3%
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LLlomicsiuHa komicia 3a 06cnyroByBaHHs
KpeauTHOI 3aboproBaHoCTi, npu
BuKopucTaHHi KnieHtom Cepsicy

ochopmneHHs nokynok «Cnnavywre
yacTuHammM» B Mexax nepiogy,
npoTsirom sikoro baHk He HapaxoBye

KOMICito 3@ 06CryroByBaHHS KpeauTHOI

3aboproeaHocTil?

0%

0%

MiHiManbHa cyma nokynku, HeobxigHa
ans 3actocyBaHHsi Cepsicy
odopMneHHs nokynok «Cnnavyinte

500 rpuBeHb

500 rpuBeHb

YacTMHaMK»
YmoBu npoaykty «KpegutHi kaHikynu»
CTpok, Ha gkuin Moxe B6yTun
odhopmneHuit npoaykTt «KpeguTHi 3 3
KaHikynu» 8, micsuis
Po3mip MiHiManbHoro nnarexy, Lo
ONMavyeTbCA LWOMICAYHO Y BUMaaKy
HaﬂBHOCT_i_ 3a6oprOBaHoc:Ti' (Bin cymm 0.5% 0.5%
aKkTUYHOI 3a60OpProBaHOCTi Ha KiHeL b
po3paxyHKOBOro nepiogy) ANs NPoayKTy
«KpeauTHi kaHikynm»®@
Tapudu no BUnycky i o6cnyroBsyBaHHIO NnaTikKHUX KapToK
OcHosHi mapugu
3 poku

CTpokK gii nnaTikHMX KapTok

3 poku

Bunyck Ta 06¢crnyroByBaHHA OCHOBHOI
NNaTiKHOI KapTKu

BxogwuTb y BapTiCTb Tapudyy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOp1CTb KrieHTa iHworo 6aHky 6e3 BUKOpu CTaHHS

NnaTiKHOI KapTKn

Bunyck Ta 06cnyroByBaHHs ogHIeT
[00aTKOBOI NNaTikHOI KapTKu

150 rpuBeHb

Bunyck Ta 06CcnyroByBaHHs HACTYMHUX
[04aTKOBMX NNaThKHUX KapTOK:

- TOro X Tuny, LIO i OCHOBHA
MWUTTEBOrO BUMYCKY

150 rpvBeHb

150 rpvBeHb

- ImenHi kapTku Tuny MasterCard
World Pay Pass\Visa Credit

150 rpuBeHb

150 rpuBeHb

Chip PayWave
MepeBunyck Mo 3aKkiHYEHHIO TEPMIHY Aii
HacTyMHWX JOAATKOBUX KapToOK TUMy
MasterCard World Pay Pass\Visa Credit

150 rpuBeHb

150 rpuBeHb

Chip PayWave

Bunyck, nepeBunyck Ta 06CrnyroByBaHHs
A0AaTKOBUX nnaTikHUX KapToK Tuny
MasterCard Platinum Chip Pay Pass, 3a

250 rpvBeHb

250 rpuBeHb

KOXKHY

E##2E NignucaHo kBanidikoBaHMM €NeKTPOHHUM MiLNUCoM
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Bunyck Ta o6cnyroByBaHHst OfHiel
nnatikHoi kapTku Tuny MasterCard
World PayPass, 3aMoBreHHs y
MoOGinbHOMy3acTocyHky MYMB 3
pocTaBkoto «Hosoto
MOLLTOKO»

150 rpuBeHb

Bunyck Ta Bugaya 4ogaTkoBOI KapTkuy
MasterCard krieHTy, sikuii 3HaxoguTbCS
3a KOpgoHOM

300 rpuBeHb

MepeBunyck NnpoTarom TepmiHy Ail
OfHIET 4OOATKOBOI KapTKu TNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHidiaTmBoto KnieHtay
BigaineHHi baHky

150 rpuBeHb

- 3aiHidiatvBoto BaHky

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS

NNaTiKHOI KapTKu

Mepesunyck NpoTarom TepmiHy Aii
HacTYMHWX 0OAATKOBUX KapTOK TUMY
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHidiaTuBoto KnieHtay
BigaineHHi baHky

150 rpvBeHb

150 rpvBeHb

- 3aiHidiatvBoto BaHky

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS

NNaTikHOI KapTKu

3HATTS roTiBKW, 3a paxyHOK KPEeAUTHUX KOLUTIB:

Mpw BigcyTHOCTI
BiAKPUTOro nakety
nocnyr KpegntHwin*

Mpn HasBHOCTI
BiOKPUTOro nakety
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [MYMb

4,9%+15 rpuBeHb

BxoawuTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha KopucTb
KnieHTa iHWoro
GaHky 6e3
BMKOPWCTaHHS
nnaThkHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHta baHky Ha
KOPWCTb KMi€HTa iHWoro 6aHKy 6e3 BUKOpUCTaHHA
nNnaTiKHOI KapTKu

3,99%

- B OaHKkomaTax Ta Kacax iHLIMX 0aHKiB
Ha TepuTopii YKpaiHu

4,9%+15 rpvBeHb

Bxoautb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha KopuUcTb

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha

3,99%
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KIieHTa iHWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTikHOI KapTKu

KOPUCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

- B baHKkomMaTax Ta Kacax iHLuX 6aHkiB
3a Mexamu Ykpaiiu

BxoauTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopuCTb
KrieHTa iHworo
OaHky 6e3
BUKOPUCTaHHSA
NnaTiKHOI KapTKn

4,9%+15 rpuBeHb

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBKUX KOLLTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KnieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NnaTiKHOI KapTKn

3,99%

BHATTS roTiBKKW, B MeXax 3anuLLKy BracHu

X KOLUTIB:

- B 6aHkomaTax MYMB Ta iHWwuXx 6aHKiB
Ha TepuTopii Y kpaiHulo

nnaTbkHOI KapTKn

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KOpuCTb KkrlieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

- B kacax NMYMB 3 BukopucTaHHAM
nnaTikHOI kapTkn 10

Bxogutb y BapTicTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBUX KOLUTIB 3 paxyHKY
KnieHTa BaHKy Ha KOpUCTb Kni€eHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHAMMATIKHOI KapTKu

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rPOLUOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb KrieHTa iHLWoro 6aHky 6e3 BUKOPUCTaHHS
NNaTikHOI KapTKn

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHA
rpoLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha

KOpWCTb KrieHTa iHwworo 6aHky 6e3
BUKOPUCTaHHAMMATDKHOI KapTku Ans 2
TpaH3aKLin Ha micaub B cyMi meHwe 500
000,01 UAH, noHag - 1,5%

i i 0,
- B kacax MYMB 663 BUKOPUCTaHHS Bxogutb y BapTicTb Tapudyy 3a . Bxogutb y BapTICTL Tapudy 3a nepepaxyBaHHs 1,5%
NNATIKHOT KapTKM 10 nepepaxyBaHHsi FPOLLIOBUX KOLUTIB 3 paxyHKY rpOLLIOBMX KOLUTIB 3 paxyHKy Knienta BaHky Ha
KnieHta baHKy Ha KOPUCTb KNieHTa iHWOoro KOPUCTb KrlieHTa iHWoro 6aHKky 6e3 BUKOPUCTaHHS
0aHKy 6e3 BUKOPUCTaHHANNATIKHOI KapTKu nnaTikHOI KapTKn
. . Bxoautb y BapTicTb Tapudy 3a Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs 1,5%
- B kacax iHLmx baHKis Ha TepuTopil nepepaxyBaHHs! FPOLLOBWX KOLLTIB 3 rPOLUOBKX KOLLUTIB 3 paxyHKy KnieHTa BaHky Ha
Vrpaimlo pepaxy p ; p . 1B 3 paxyHKy y
KpaiHn paxyHKy KrnienTa BaHKy Ha KOpUCTb KrlieHTa KOPWCTb KITiEHTA iHLLIOrO 6aHKy 6e3 BUKOPUCTaHHS
iHWoro 6aHKy 6e3 BUKOPUCTaHHS NnaTtikHOI nNnaTiKHOI KapTKu
KapTKu
- B ObaHkomaTax Ta Kacax.!Huile 6aHkiB 15% + exs. 4 USD10 1,5% + exs. 4 USD10 204
3a Mexamu Ykpaiiu
MepepaxyBaHHsi rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KrieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS NNaTikHOI KAapTKW 3@ paxyHOK KpeAUTHMX KOLUTIB:
- MNaTKHOIO IHCTPYKLIIEIO Yepes 1,5%+ 5 rpueeHb
- pyku P 1,5%+ 5 rpvBeHb 3,99%
Bigainenusa NMyMb
- Yyepes MoGinbHUI 3acTocyHok NMYMB 1,5%+ 5 rpuBeHb 3,99%

1,5%+ 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaYiB, 3 SKUMUY
BaHka yknageHi gorosopu npo

npuiManHa nnatexie B Cuctemi
«IHTepHeT-6aHKiHr »»

Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

nNnaTiKHOI KapTKu

MepepaxyBaHHSA rpoLIOBKX KOWTIB 3 paxyHKy KnieHTa BaHky Ha KopuCTb KrieHTa iHworo 6aHky 6e3 BUKOPUCTaHHA NMaTiKHOI KapTKM B MEXax 3arnuLlKy BMaCcHMX KOLUTIB:

ZE MignucaHo kBanidikoBaHUM enekTpoH
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- MNaTbKHOIO IHCTPYKUi€to Yepes 1,5% 1,5% 1.5%
BigaineHusa NMNYMb
- yepes Cuctemy «lHTepHeT-6aHKiHr» 1,5% 1,5% 0,5% Big cymun, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaYiB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cuctemi
«IHTEepHeT-GaHKiHr»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHKy 6e3 BUKOpMCTaHHS
nnaTbkHOI KapTKn

MepepaxyBaHHsA rpoLLOBUX KOLLTIB 3 paxyHKy KnieHta BaHky Ha kopucTb KnieHta BaHky (y ToMy 4mcni Mk BnacHumun paxyHkamu KnieHta) 6e3 BUKOPUCTaHHS MnaTikHOI KapTKK 3a paxyHOK

KPeauTHUX KOLUTIB:

- MNAaTDKHOKO IHCTPYKUiEto Yepes

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

i) . . ! . 3,99%
BigainexHs NYMb KOPUCTb Kri€HTa iHWworo 6aHky 6e3 KOPUCTb KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MAaTiKHOI KapTKu BUKOPUCTaHHS MNaTikKHOI KapTKu
Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
. rPOLUOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha rPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
- yepe3 Cuctemy «lHTepHeT-6aHKiHr» P paxyHKy y P paxyHKy y 3,99%

KOpWCTb KrieHTa iHworo 6aHky 6e3
BMKOPUCTAHHSA MNaTiKHOI KapTKu

KOPWCTb Krli€HTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNaTiKHOI KapTKu

- Ha KOPUCTb OTPUMYBaYiB, 3 AKUMN Y
baHka yknageHi gorosopu npo
npuimMaHHa nnartexis B Cuctemi
«IHTEepHeT-6aHKiHr»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA FPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA
NNaTikHOI KapTKu

MepepaxyBaHHsi rpoLLIOBMX KOLWITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTa BaHky (y Tomy 4ncni Mixx BnacHuMu paxyHkamu KnieHta) 6e3BMKOPUCTaHHst NNaTiKHOI KapTKy B MeXax 3amnuiiky

BTACHUX KOLLTIB:

- NNaTiKHO IHCTpPYKLiEto Yepes
BigaineHns NMNYMb

BxogwuTb y BapTicTb Tapudyy 3a nepepaxyBaHHS rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- yepe3 Cuctemy «lHTEpHET-GaHKiHr»

BxoauTb y BapTicTb Tapudpy 3a nepepaxyBaHHs FpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky HakopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS
NNaTtiKHOI KapTKK

- HA KOPUCTb OTPMMYBaYiB, 3 AKMMKM ybaHka
YKINafeHi 10roBopy Mpo NpuAMaHHsA
nnatexis B Cuctemi «lHTepHeT-6aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rPOLLOBUX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpPUCTb KNieHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKn

Mepekas rpoLLoBKX KOLITIB 3 KAPTKM Ha KapTKy 3a JAONOMOrok CepBiciB iHWMX HagasadiB nocnyr (He AT "TTYMB")17:

Bxogutb y BapTicTb Tapudyy 3a nepepaxyBaHHSA
rpoLLoBUX KOWTIB 3 paxyHKy KnieHTa baHky Ha

Bxogwutb y BapTicTb Tapudy 3a
nepepaxyBaHHs1 FPOLLOBUX KOLUTIB 3 paxyHKY

- 38 PaXYHOK  KPEQUTHIX KOLUTIB KOPUCTb KMiEHTa iHLIOro 6aHKy 6e3 BUKOPUCTaHHS! KnieHTa BaHKy Ha KOPUCTb KMi€HTa iHLLIOro 3,99%
NNaTiKHOI KapTKu 6aHKy 6€3 BUKOPUCTaHHSA MaTikHOI KapTKn
Bxogutb y BapTiCTb Tapudy 3a nepepaxyBaHHs BxoauTb y BapTicTb Tapudy 3a
, rpoLLOBUX KOLWITIB 3 paxyHKy KnieHta baHky Ha :
- B MEXaX 3aNMLLIKY BRACHUX KOLLTIB p paxyHKy Y nepepaxyBaHHsA TPOLLIOBMX KOLUTIB 3 paxyHKy 0.5%

KOPUCTb KrlieHTa iHLWOro 6aHKy 6e3 BUKOPUCTaHHS

Jo KnieHTa BaHKy Ha KOpPWUCTb Kri€HTa iHLWOoro
NnaTixHOI KapTku

0aHKy 6e3 BUKOPUCTaHHS MIaTiKHOI KapTKu

Mepekas rpowoBux KowTiB B OaHKoOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrieHTa iHworo 6aHky 6e3 BUKOpMCTaHHSA
NnaTiKHOI KapTKn

Lata nignucaHHsa 26.08.2025

EE MignucaHo KBanidikOBaHUM enNeKTPOHHUM MiAMMCOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy




00 SIKOro BuNyLeHa nraTikHa KapTka,
Ha iHWi paxyHKW B HaLioHanbHi BantoTi,
BiakpuTi B MYMB, 00 sikux BunyLleHi He
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BHeceHHs1 roTiBku B Kaci baHky Ha KapTkoBuii paxyHOK 40 SIKOro BUMYyLLEHa NnaTikHa KapTka:

- 3 BUKOPUCTaHHAM MNnaTibKHOI

BxoauTb y BapTicTb Tapudyy 3a nepepaxyBaHHsi FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb krieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS
nnaTbkHOI KapTKn

KapTKu
- 6e3 BUKOpUCTaHHA MnaTikHOI 1 % Big cymu nnatexy ane He MeHLwwe 20 rpvBeHb, SKLLO BHOCUTBCS rOTiBKOK Yepe3 kacy baHky cyma go 10000 (gecatu Tucsay) rpyveeHb 6e3
KapTkul4 BMKOpUCTaHHA KapTku, B iHWMX BUNadKax - BXOAUTb Yy BapTIiCTb Tapudy 3a nepepaxyBaHHA POLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb

KnieHTa iHWoro 6aHKy 6e3 BUKOPUCTaHHS NaTiKHOI KapTKu

BHeceHHs1 roTiBkn B Cash-in 6aHkomari /
TepMiHani camoobcnyroByBaHHs (IMTKC)
NnymMb

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLUTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KkrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

BHeceHHsi roTiBku yepe3 TCR BaHky

(enekTpoHHOrO Kacupa) Ha KapTtkosui

paxyHOK 3 MOXIUBICTIO BUKOPUCTaHHS
nnaTtikHOI KapTKu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS
nnaTibkHOI KapTKn

Mnartexi yepe3 6aHkomaTw:

Ha KOpUCTb OTpMMyBa4a, 3 ikum y baHky
yKNafeHo AoroBsip nNpo Npunom nnatexis
(kpim nnaTexis Ha kopucTb MpAT
«KuiscTap», MpAT «B® YKPAIHAY,
TOB «JTADCENNN», VEGA telecom,
TOB «IHTepTenekom» Ta TOB
"TpnMo6")

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

Ha KOpUCTb onepaTopiB MoGinbHoOro
3B'asky lMpAT "Kuisctap”, MpAT "B®
YKPAIHA", TOB "NMANGCENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TprMo6")

1,5% Big cymun, miH. 0,5 UAH

Ha KOpMCTb OTpUMyBa4a, 3 9kuM y baHky
He yKnaaeHo AOrosip npo npunomM
nnaTexis

1% Big cymu, miH. 0,5 UAH

nnatexi Knienta baHky Ha kopucTb
MiHicTepcTBa 060poHN YKpaiHu

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KkrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

lMonoBHeHHSA paxyHKy 6e3roTiBKOBMM
nepepaxyBaHHAM

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS
nnaTbkHOI KapTKn

LloGamkosi mapucbu

HapanHsa nocnyru «SMS-6aHkiHr»
(iHdpopMyBaHHA NpPO pyX KOLUTIB Mo
paxyHky KnieHTa 3a gonomoroto SMS)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrlieHTa iHworo 6aHky 6e3 BUKOpMCTaHHSA
nnaTiKHOI KapTKn

HapaHHsa nocnyrun «IHTepHeT-6aHKiHM»
(cuctema gucTaHUinHOro JocTyny Ao

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHsS FPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

Lata nignucaHHsa 26.08.2025
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paxyHky KnieHra)

HapaHHs womicsayHoi Bunucku no

paxyHky:
- y BigginenHi baxky Ta B Cuctemi BxoauTb y BapTicTb Tapudyy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KOpuCTb KrieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS
«IHTepHeT-6aHKiHr» nnaTbkHOI KapTKn

HagaHHa MiHi-Bunucky no paxyHky B
6aHkomaTtax MYMB (octanHi 10
onepawin)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHsA FPOLUOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHS
NNaTikHOI KapTKu

Kowmicis 3a npoBefeHHs1 po3paxyHKiB no

L 30 rpuBeHb B MicsLb
HEeaKTUBHMX paxyHkax KnieHtis15

1 — Tapudwm Ans iCHyrUUX KNieHTiB, ski ocbopmmnu npoaykT 8o 11.07.2016 poky.

2 — Tapudwm ansa knieHTis, siki maroTb ocdopmneHy KpeawnTHy kapTy Ta gns skux BaHk 3miHMB ymoBu obcnyroByBaHHS KpeguTHOI KapTku, 3acTocyBaBLUM Tapud Ha yMoBax MpOJYKTY
BCEMOXY «JlosinbHiCTb, BignoBigHO 40 pe3ynbTaTiB BUNaAKoBOro Bigbopy KNieHTiB, WO BiabyBCsa B Mexax AOCHIAXEHHS CNOXMBYOro nonnTy. 3acTOCyBaHHA Tapudy Ha yMOBaX NpoayKTy
BCEMOXY «JlosanbHicTb» He nepepbavae nignucaHHs okpeMoi 3asBu Ha npuveaHaHHs [0 [loroBopy Ta 34iMCHIOETbCH SK TUMYacoOBe nepeBefeHHSA Ha OOCIyroByBaHHA 3 MOMEHTY
iHdbopmyBaHHsi BaHkoM KriieHTa npo 3actocyBaHHsi Tapudy Ha ymoBax npoaykTy BCEMOXY «JlosnbHiCTb» LWIASIXOM HanpaBneHHs BianosigHoro S MS-nosigomnerHst Ha Homep mMo6inbHoro
TenedgoHy i3 3a3Ha4YeHHAM MPOLIEHTHOI CTaBKK, 3a Akoto baHkom 3aiicHIoOBaTMMETLCA noganblue obcnyrosyBaHHsA KnieHTa.

MpunuHeHHa ob6cnyrosyBaHHs Ha ymoax npoaykty BCEMOXY «J1osinbHICTb» MOXe 34INCHIOBATUCS Y HACTYMHUX BUNagKax:

(a) 3a pilweHHsM BaHKy WoAo NPUNMHEHHS HadaHHA nocnyr 3a TapudoM Ha ymosax npogykty BCEMOXY «JlosnbHiCTe» sk Ans okpemoro KnieHTa, Tak i B Linomy;

(6) sxwo KnieHT ckopucTaeTbCcs CBOIM NPaBOM BiAMOBUTUCH Bif 3MiHM YMOB 06CNyroByBaHHs Ta 3aCTOCyBaHHs Tapudy Ha ymoax npoaykty BCEMOXY «JlosinbHIiCTb».

Mpy HacTaHHi BuMLe3a3HayeHMX BuNagkis nopanblue obcnyroByBaHHs KnieHTa 34iMCHIOETBCA Ha yMoBax, WO nepegyBanu 3acToCyBaHHIO Tapudy Ha ymoBax npogykty BCEMOXY
«JlosinbHICTE» 3 HACTYMHOro po3paxyHKOBOro nepiofy BiA AHSA iHopMyBaHHs BaHkom KnieHTa wnsixom HanpaeneHHs BignosigHoro SMS-noeigoMneHHs Ha Homep MobinbHoro TenedoHy i3
3a3Ha4YeHHsIM NPOLIEHTHOI CTaBKW, 3a skolo baHkoMm 3aiiicHIoBaTMMETLCS nofarnblue obcnyrosyBaHHst KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Oi€ NPOTSAroM BCbOro CTPOKy Aii KpeautHoro nimity i He Moxke OyTu 3MmiHeHWI 3a iHidiaTvBowo KnieHTa. baHk 3a BnacHoOHo iHiLiaTMBOK MOXe 3MIHUTK (3MEHLUNTH,
36inbLUXTK) PO3MIp HaZaHOro MiMITY Ha 3HATTS roTiBkM 6e3 AogaTkoBoro iHopMyBaHHs KnieHTa

4 — Minbroea NpoLEHTHA CTaBKa 3aCTOCOBYETLCS 3a YMOBW MOralleHHs1 yciei cymu 3aboproBaHocTi 3a KpeguTHOW niHieto, BCTaHOBNEHOW Ha KapTKOBOMY paxyHKy, 4O SIKOrO eMiTOBaHO
KpeauTHy KapTKy, po3paxoBaHoi B po3paxyHKOBWUI AeHb, A0 [naTikHoi 4aTu (BKNHOYHO).

5 — lNig gaHnmu onepadisgmu cnig po3yMiTy onepauii onnaTu ToBapiB Ta MOCMYr y TOpriBenbHO-CEPBICHI Mepexi (B T. Y. onnaTy TOBapiB Ta NOCnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
PeKBI3UTIB MNAaTHKHOI KapTKu Ta onepaLii onnat nocnyr B CucteMi «IHTepHeT-6aHKiHM», BuaHadveHi baHkom B MPABUMNAX OUCTAHLUIMHOIO OBCNYTOBYBAHHSA KINEHTIB — ®ISUYHNX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPUCTBA «MEPLUIMNA YKPATHCBKMN MDKHAPOOHWM BAHK», wo poawmiwieri Ha Caiti Barky), 3a
BUKITHOUEHHSIM OnepaLii nepekasy rpoLLOBMX KOLWITIB 3 KAPTKW HAa KapTKy, onepauin gns Kynieni LiHHXX nanepiB (Ko kateropii ToproBust 6211), onepauii 3HATTS rOTIBKW Ha Kaci y TOpriBenbHO-
CepBICHIN Mepexi Ta iH. onepaLii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NNaTihKHOI KapTKu.

6 — lNMpoueHTHa cTaBka 3acTOCOBYETbCH y BMNadky npuabaHHa KnieHTom nocnyru 3 yknageHHs JoroBopy cTpaxyBaHHs xutTa («Ocobucte cTpaxy BaHHA») 3i CTpaxoBukoMm (Bif iMeHi, B
iHTepecax Ta 3a Jopy4eHHsIM sikoro gie baHk), obpaHum 3 nepeniky Tux, WO BignoBigarTb BCTAHOBMEHWMM KpuTepiam (BMumoram) baHky 0o cTpaxoBUKIB Ta ski yknanu 3 baHkoM BignoBigHi
AOroBOpU JOPYYEHHS B MEXax ChinbHOI Nporpamy KpeauTyBaHHs.

7 — [lopaTKoBO LIOMICSAAYHO pa3oM 3 MiHiManbHUM nnatexem cnnayvytoTbest cyMu MiHiManbHOro piBHoro nnatexy (y BUNagKy KOPUCTYBaHHsSI CepBiCOM OopMITeHHS MOKYMok «Cnnavyite
YacTMHaMWy), HapaxoBaHMX MPOLIEHTIB 3@ KOPUCTYyBaHHA KpeauTHuM niMiTOM, KOMICiA, NpocTpo4eHoi 3aboproBaHoCTi (y pasi BUHWMKHEHHS1), B T.4. cyMa noHazg KpeawTHoro mimiTy, a Takox
iHWi nnaTexi, nepenbaveHi ymoamn [lorosopy, Lo B CYKYMHOCTi ckrnagaTe OG0B’ A3koBUIA MnaTix.

8 — MpoaykT «KpeauTHi KaHikynu» Moxe 3acTOCOBYBaTMCb [0 Ailo4Mx A0roBopiB KapTKoBoro paxyHky, 40 SiKkoro emitoBaHo KpeawuTHy KapTky, B BWMagKy NEPLUOro NpoCTPOYEHHS onnartu
womicsiqHoro nnatexy. KnieHT moxe 3BepHyTUCb B BaHk 3 MeTO 3acTocyBaHHS YMOB NpoayKTy «KpeauTHi KaHiKynu» LUNSXOM po3MilLEHHs1 3asiBKM Ha caiTi baHky abo LnsiXom 3BepHEHHSI
[0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHs YMOB npogykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO nmoracuty npocTpodeHuin 060B'A3KOBUIA NnaTiK. Y MOBO 3acTocyBaHHA “KpeauTHux
KaHikyn” € BigMmiHa akTvBHUX cepsiciB «Cnnadvynte yacTuHamu». BigmiHa BukOHyeTbCcs BaHkoMm camocTiiHO. B Bunagky 3acTtocyBaHHs YMOB MpoaykTy «KpeauTHi KaHikynu» po3mip
MiHiManbHoro nnaTtexy ckopoyyetbesi ¢ 3% [0 0.5% Ta 3abopoHsiETLCA 3AiCHIOBaTM HOBI BMAATKOBI onepalii. YMoBu Aii npoaykTy «KpeguTHi KaHiKynm» BCTaHOBIIOTBCH Ha CTPOK 3 MicsiLi.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOyBaETbCHA NOBEPHEHHS HAa CTaHAapPTHI YMOBMW. IHLIi yMOBW, siKi He 3a3HavyeHo, 3anuiaoTbes 6e3 3MiH.

9 — Cepsic ohopmrieHHss nokynok «Cnnavynre yacTuHamu» MOXe 3acTOCOBYBaTUCh aBTOMaTM4HO abo 3a nponosuuieto banky y Bunagky npuabaHHa KnieHTom ToBapis/nocnyr, 3a paxyHoK
KOLWTIB BigHOBNIOBanbHOI KpeautHoi niHii, y BignoBigHoOro nianpvemcTBa TopriBenbHO-CepBiCHOI Mepexi abo wnsaxom 3BepHeHHs 0o LIOK BaHky i3 3asiBoto Npo 3acTOCYBaHHsi TAKOro CepBicy
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oo 3aboproBaHoCTI, ika BUHUKNA B pe3ynbTaTi npuabaHHa ToBapiB/MOCnyr 3a paxyHOK KOLUTIB BigHOBMNoBanbHOI KpeauntHoi niHii. 3Be pHeHHsa KnieHta go LieHTpy obcnyroByBaHHSA KNi€HTIB
BaHky 3 meTow 3actocyBaHHsi Cepgicy oOdopMneHHs nokynok «Cnnavynte 4acTMHamu» MOXMMBE [0 HacTaHHA Hawbnwkyoro Po3paxyHKOBOro AHS, HacTyMHOro 3a AHEM omnnatu
TOBapiB/Mocnyr, 34iNCHEHOI 3 BUKOPUCTaHHAM KpeauTHOI KapTky abo i pekBisuTiB.

CyMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (LomicayHi MiHimanbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadyeHoro baHkom abo obpaHoro KnieHTOM CTpoKy cepen OOCTYMHUX ANS
odpopmneHHss Cepsicy odopMrneHHs nokynok «CnnayynTe 4acTuHamuy» cTpokiB. [aTta cnnatu MiHiManbHOro piBHOro nnarexy 3a onepaudismu, odopmneHnmmn B Mexax Cepsicy
ocbopmneHHs NMoKynok «CnnayyiTe YyacTMHaMMy, HapaxoBaHUX MPOLIEHTIB 3a KOPUCTYBaHHA KPEOUTHUMU KOLUTaMU Ta LLOMICAYHOI KOMICIi 3a BeAeHHs mratexiB npu BUKOpUCTaHHi KnieHTom
Cepsicy ohopmrieHHsi nokynok «Cnnavynte yacTuHammn» Bignosigae MNnatixHin aari.

CTpok noraileHHs1 3aboproBaHOCTi Mo onepauisM, odopMmneHum B Mexax Cepsicy odopMineHHs nokynok «Cnnadyinte YyacTuHaMuy», Bignosigae CTPOKY chnatv ocTaHHboro MiHiMmanbHoro
piBHOro nnatexy no ornepadisMm «Cnnadyynte yactvHammy. [ocTpokoBe mnorawieHHs 3aboproBaHocTi nMo onepadisiM, odopmneHum B mexax Cepsicy odopmneHHs nokynok «Cnnauyire
YacTUHaMW», 3AINCHI0ETLCA abo 3a YMOBM MOralleHHs KIiEHTOM MOBHOI CyMu 3a6oproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTa go LieHTpy ob6crnyroByBaHHA
knieHTiB BaHky abo o BigaineHHst baHky abo camocTiliHo B Cuctemi «IHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Bi cepsicy ocopmneHHs nokynok «Cnnadynte YactuHammy. [pu ubomy, 3 AHA
BiamoBu KnieHTa, 3aboproBaHicTb 3a KpeguToM Mignsirac NoBEPHEHHIO LUNAXOM LLOMICSYHOT 060B’A3K0BOI cnnatn MiHiManbHOro nnaTtexy Ta Ha Taky 3aboproBaHiCTb He PO3MOBCIOLKYETHCS
AiS NiNbroBoro nepiogy KopucTyBaHHA KpeguTHuMu kowTamu (n. 4.2.8. Posainy Il uboro Oorosopy) y pasi BigmoBu KnieHTa nicns cnnvBy 1 (0QHOro) kamneHgapHOro micAus 3 OHs
nosigomneHHs BaHky npo 3acTocyBaHHSA cepaicy.

10 - OcTaTo4Huin po3Mip KOMicii Aka Byae HapaxoBaHa Mo onepauisgM 3HATTS FOTIBKM Ta nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTIi BiA HasiBHOCTI BMACHWX KOLUTIB HA paxyHKY KpeawuTHOI
KapTKKN) BU3HA4YaAETLCHA B MOMEHT 3AiMCHEHHS onepaulil.

11 — [ocTynHO 3a YyMOBM 3[iNCHEHHsI KIIEHTOM onepauii B TOpriBenbHO-CepBiCHNX Mepexax BusHadeHux Bankom. [Mpo 3acTtocyBaHHa Cepsicy odopmneHHs nokynok «CnnavyinTe
yacTuHamm» baHk nosigomnsie KnieHTy wnsaxom HanpaeneHHs SMS-noBiaoMneHHs.

12 — UWomicayHa Komicist 3a o6cnyroByBaHHSA KpeauTHOI 3aboproBaHoCTi, Npu BukopucTaHHi KnieHtom Cepsicy odopMrneHHst nokynok «CnnayvynTte YyacTruHaMmmu», BCTAHOBMOETLCS 3a MNOCNYrn
BaHKy Wo[o cnMcaHHa Ta 3apaxyBaHHsl KOLWUTIB 3 METOK MOBEPHEHHs] KpeauTHOI 3aboproBaHOCTI, HafaHHA KOHCYNbTaUiMHMX Ta iHOpMaLiiH X MOCNyr WOoAO BUKOPUCTaHHA KnieHTom
Cepsaicy odhopmMrieHHs1 NOKynok «Cnnadyynre yacTuHaMmm».

13 — He nignarae cnnati y pasi BigCYTHOCTI TEXHIYHOI MOXNUBOCTI 3AIMCHEHHA nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34ilCHEeHHS nnaTexy 3 METOI MOBHOrO MoralleHHst
KpeauTHoi 3aboproBaHocTi No KapTkoBoMy paxyHKy, O SKOro BUMyLLEHa NnaTtikHa KapTka.

14 — OnnaTta KoMiCii 3AINCHI0ETLCA B rPMBHSX 3a Kypcom HBY Ha gaty onnatu komicii.

15 — HeakTMBHUM BBaXaeTbCS NMOTOYHUIA PaxyHOK, 4O SIKOro eMitoBaHo KpeguTHy KapTKy, 3anmok BriacHux kowTiB KnieHTa Ha sakomy He nepesuiye 1000 rpH Ha gaty NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKMM MPOTAroM ocCTaHHiX 12 i Ginblie micsAuiB He MPOBOAUNUCS Taki onepauii: 3HATTS / BHECEHHsI TOTIBKOBMX KOLUTIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6esroTiBkOBE MepepaxyBaHHSA / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM ornepadi iHiuinoBaHux BaHkom, B Tomy ymcri wnsxom [JOoroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / yTPUMaHHS KOMICii,
wrtpadis, neHi). Y BMNagkax sKLO 3anuLLOK KOLTIB Ha MOTOYHOMY paxyHKY MeHwe 30 rpH., KOMIiCis BCTaHOBMNIOETLCS B PO3MIPi 3aNULLKY Ha JAaHOMY paxyHKY.

16 — KapTka BunyckaeTbCs KnieHTam, ski gocarnm 18 pokis.

17 - B Tomy umucni onepadii 4nsa kynieni WiHHKX nanepie (kog kaTteropii Toproeusa 6211), onepawii 3HATTA roTIBKM Ha Kaci y TOpriBenbHO-CEPBICHI Mepexi.

*314.11.2016 O6cnyroByloTbCA Ha ymoBax nakety "KpeautHun" srigHo posginy 1.1. Tapudis MYMB ans gisnyHmx ocib no npogyktam, siki He 0odOpMNIOTHCS.

Mocnyru He nepepaxoBaHi B LboMy [logaTky HagarTbces BignoigHo Ao Tapudie MYMB Ha o6cnyroByBaHHS dhisndHMX ocid, onybnikoBaHnx Ha cawTi baHky pumb.ua.

LieHmp o6cny2o8yeaHHs KiieHmie - +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamy BignoBigHOro oneparopa.

EE MignucaHo KBanidikOBaHUM enNeKTPOHHUM MiAMMCOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosuy
Lata nignucaHHsa 26.08.2025
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Oopnatok 5 no [JoroBopy KOMMIEKCHOro 6aHKiBCbKoro o6cnyroByBaHHA i3ndHUX OCib
3asBa npo KyniBmno iHO3eMHOI BantoTu (MPUMipHUK)
AKLUIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHn kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

PA3OEN 1.01 3AABA NPO KYNIBNIO IHO3EMHOT BANWOTU Ne_

Big « » 20___ p. (Hapgani — «3anBa»)

lMpisBuwe, im’'a, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep ob6nikoBoi
KapTku nnatHuka nogarkis (PHOKIIIM)
KnieHTta abo cepisi, Homep nacnoprta
rpomMagsHuHa YkpaiHu, y skomy
npocTaBfeHo BiAMITKY Npo BigMOBY
KnieHTa Big npuiHatta PHOKII
Mpi3BuLe, iMm'sa, no 6aTbKOBI
npeacTaBHVKa KnieHTa, AKUN
YNOBHOBZXXEHWNIA BUPILLYBaTN NMUTAHHS
Wwoao Kynieni iHO3eMHOI BanioTh (3a
HasigHoCmi)

MipctaBa pana  Kynieni  iHO3eMHOI
BanoTU (3a HasieHOC M)

KnieHT gopyyae baHky KynuTu iHO3eMHy BamnioTy Ha YMOBaX, LLO 3a3Ha4YeHi HuxYe.

HanmeHyBaHHs Cywma kyniBni iHO3eMHOi Kypc kyniBni B rpH.
iHO3eMHOI BanoTu BanoTn Ludpamm (Moxruee 3a3Ha4YeHHs
(uina yacmuHa «3a Kypcom baHky»)

8IOOKPEMITIOEMBCST KOMOIO,
mae 6ymu poarnodin 3a

po3psidamu) Ta crioBamu
(s8ukopucmosyembcs

senukuli po3mip wpugpmy)

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [JOroBipHOro CMMCaHHA 3 NOTOoYHOro paxyHky KnieHta B banky [HOMEP NMOTOYHOIO
PAXYHKY KJIIEHTA B TPUBHAX] kowTiB y Cymi, HEOOXigHIn Ansa KyniBmni iHO3eMHOI BantoTK 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KomicinHOI BUHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’A3yeTbCA nepepaxyBaTu KOWTK Yy CyMi, HEODXigHiM Ansa KyniBni iHO3eMHOI BarntoTK 3a KypcoMm, 3a3HavyeHnM y 3asBi, Ta
cnnatu baHky komicinHoi BuHaropoan, Ha paxyHok B baHky [HOMEP PAXYHKY MYMB].

KnieHT gopydae BbaHKy nepepaxyBaTu KOWTW Y TPUBHSX, LUO 3aruvLWIUIUCA HEBUKOPUCTaAHUMK MiCNS KyniBMi iHO3eMHOI BanioTu, Ha
noTouHMin paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B MPUBHSAX], [OBPATU HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAMMEHYBAHHSA TA IDEHTUDIKALIMHUN KOJ BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B Banky].

Knieut gopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATW HEOBXIOHWM BAPIAHT] [BAPIAHT 1: Ha noTouHMiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KIIEHTA B BAJIHOTI, WO KYMNEHA] [[BAPIAHT 2: Ha paxyHok onsi
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKIMKOYNT 3A HEOBXIOHOCTI]
KnieHT nigTBEepaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkoMm y nicnsionepadinHni vac.

Knient

BigmiTkn 6aHKy
MicnaonepadinHmin Yac

E! MignucaHo kBanichikoBaHNM €NeKTPOHHUM MiANMCOM
Mignucysau Monosa MpaeniHHa AT «MYMB» YepHenko Ceprii MNaBnosuy
[aTta nianucaHHsa 26.08.2025
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Oopnatok 6 oo JoroBopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3asBa npo npogax iHoO3eMHOI BantoTu (MPUMIpPHUK)
AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

3asiBa npo npoaax iHo3eMHoi BantoTu Ne
BiO « » 20___ p. (Hapgani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hapgani — «KnieHT»)
PeecTtpauinHuin Homep ob1ikoBoi
KapTku nnatHuka nogatkis (PHOKTIIT)
KnieHTta abo cepis, Homep nacnoprta
rpoMagsiHuHa YkpaiHu, y skomy
NpocTaBneHo BiAMITKY MPO BiMOBY
KnieHta Big npuiHaTTa PHOKIMMN
MpisBuLe, im'a, no 6aTbKOBI
npeacTaBHMKa KnieHTa, AKNN
YNOBHOB&XXEHNN BUPILLYBATN NUTaHHSA
LWoAo Npofdaxy iHO3eMHOI BanoTh (3a
HasigHoCcMi)

KnieHT popyyae baHky npogaTtui iHO3eMHy BamnoTy Ha YMOBaX, O 3a3HaYeHi HDKYe.

HalnmeHyBaHHS iHO3eMHOI BamnoTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpPOAaEeTbCs iHo3emHoI BantoTu uudpamu (yina 3a3HayeHHs1 «3a Kypcom baHKy»)
yacmuHa 8i00KPeMITIOEMBbCS KOMOIK, Mae
6ymu po3nodin 3a po3psidamu) Ta
CrnoBaMm (8UKOPUCIMIO8YEMbCS
8enuKul poamip wpugpmy)

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHsi [JOroBipHOro cnmncaHHs 3 MoTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIIEHTA B BAJIOTI, WO MNPOOAETbCA] kowTiB y cymi, HeoOXigHin ANs npogaxy iHO3eMHOI BanioTW 3a KypcoM,
3a3HayeHnM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCA nepepaxyBaTu KOWTK Y CyMi, HEODXIigHi Ana nNpoAaxy iHO3eMHOi BanioTu 3a KypcoM, 3a3HavyeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHs [JOrOBipHOrO CnMCaHHA 3 MOTOYHOro paxyHky KnieHta B BanHky [HOMEP NMOTOYHOIO
PAXYHKY KNIEHTA B TPUBHAX] kowTiB y cymi, HeoOXigHivi ansa cnnatv baHky KomicinHoi BuHaropogw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTKM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoauW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnieHT popyyae baHKy yTpumaTu 3 KOLWTIB, OTPMMaHWX Bif MpOAaxy iHO3eMHOI BantoTu, KOMICiiHY BuHaropofy 0e3 3apaxyBaHHS
KOLUTIB y pO3Mipi Lli€i KOMICIIHOI BUHaropoAu Ha NoTOYHUIA paxyHOK KnieHTa B HauioHanbHIn BanoTi.

KnieHT popyyae BaHky nepepaxyBaTu KOWTW B FPUBHAX, OAEPXaHi BiA npodaxy iHO3eMHOI BamntoTW, Ha NOTOYHUV paxyHoK KnieHta
[HOMEP MOTOYHOIO PAXYHKY KNIEHTA B NrPUBHAX], [OBPATV HEOBXIAHUW BAPIAHT] [BAPIAHT 1: HAMUMEHYBAHHA TA
IDEHTUSIKALINHNW KOO BAHKY — AKLWO UE HE MYMB] [BAPIAHT 2: B BaHky].

[BKITFOYUNTW 3A HEOBXIOHOCTI]
KnieHT nigTBEpaxye, Wwo 3asBa moxe 6yTn BUkoHaHa BaHkom y nicrnsionepauinHnin Yac.

Knient

BigmiTkn 6aHKy
lMicnaonepauinHnn vyac

w5 [lignucaHo KBanicpikoBaHMM eneKTPOHHUM NiANUCOM
Mianucysay MNonosa lMNpasniHHa AT «[MYMB» YepHeHko Ceprin MNaBnosuy
¢ [arta nignucaHHs 26.08.2025
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Oopnatok 7 o Joroopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3afBa Npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BanioTy (NMPUMipHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUNA YKPATHCbKUA MDKHAPOOHUW BAHK»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4
(Hapani — «baHk»)

3asiBa npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BantoTy Ne
Bif « » 20___ p. (Hapani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnin Homep obnikoBOi KapTku
nnatHuka nopatkis (PHOKIIM) Knienta abo
cepis, HoMep nacnopTa rpoMagsiHuHa
YkpaiHu, y KoMy NpocTaBreHo BiAMITKY Npo
BinmoBy KnieHTa Big npunHatTas PHOKIM
MpisBue, iM's,, No 6aTbKoBI NpeagcTaBHMKA
KnieHTa, kil ynoBHOBaXXeHWI BUpiLLYyBaTH
NUTaHHA LWoA0 06MiHY iHO3EMHOI BanioTu
(3a HasigsHocmi)

MigcTaBa ons Kynieni iHo3emMHoI BantoTh 3a
iHLWY iHO3eMHy BantoTy (3a HassigHOCMI)

KnieHT popyyae baHKy KynuTv iHO3eMHy BartoTy 3a iHLY iHO3eMHy BamnioTy Ha yMOBaX, LLO 3a3Ha4yeHi HUXYe.

HanmeHnyBaHHsS Cyma iHo3eMHOI BanioTu, Lo Kypc kyniBni, | HaimeHyBaHHSA Cyma iHo3eMHOi BanoTu, Lo
iHO3eMHoOI KynyeTtbcs, umdpamu (yina (moxriuge iHO3eMHoI npoaaeThbCs, BiANoBiAHO A0
BanioTK, LWo yacmuHa 8i00KpEMITIOEMbCS 3Ha4YeHHs BanioTu, LWo BKasaHoro B 3asBi Kypcy, undpamm
Kyny€eTbCs Komoro, mae bymu po3nodin 3a «3a Kypcom npogaeTbes (yina yacmuHa e8iGoKpemIeMbCS
po3psidamu) Ta crioBamu BaHky») KoMoro, mMae 6ymu po3nodin 3a
(sukopucmosyemscs 8eruKuli po3psidamu) Ta crioBamm
po3mip wpugpmy) (s8ukopucmosyembcsi enukuli
po3mip wpugpmy)
L{a kortoHka Moxe He L{s KorloHka mMoxe He
3aroeH8amucs, sIKU0 8 3arnoeH8amucs, sKU,0 8 opyeaili
ocmaHHiIl KOJoHUi eKka3aHa KOJIOHUi 8Ka3aHa CyMa easiomu, Wo
cyma earmomu, Wo rnpodaemscs. KyrnyembCsi.

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHS [JOroBipHOro CAMCaHHA 3 NoTovHoro paxyHky KnieHta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BAJIOTI, WO MNMPOOAETbCA] kowTiB y cymi, HeoOXigHin AN npogaxy iHO3eMHOI BanioTn 3a KypCoM,
3a3HaveHvM y 3asiBi.

[BAPIAHT 2]

KnieHT 3060B’s13yeTbCA NepepaxyBaTh KOLWTU Yy CyMi, HEOOXiaHI ANnst npofaxy iHO3eMHOI BastoTh 3a KypcoMm, 3a3HadeHnM y 3asBi, Ha
paxyHok B bBaHky [HOMEP PAXYHKY MYMB].

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHsi [JOroBipHOro cnmucaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B TPUBHAX] kowTiB y cymi, HeobxigHivi aAnsa cnnaty baHky KoMmicinHoi BuHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTWM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoamW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient nopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATU HEOBXIOHWW/ BAPIAHT] [BAPIAHT 1: Ha noTouHuii
paxyHok Knienta B Banky [HOMEP NOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYTMYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKINMKOYNTN 3A HEOBXIOHOCTI]
KnieHT nigTBEpaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkom y nicnsionepadinHni vac.

KNEHT

BigmiTkn 6aHKy
[MicnsonepauinHun Yyac

w5 [lignucaHo KBanicpikoBaHMM eneKTPOHHUM NiANUCOM
Mianucysay MNonosa lMNpasniHHa AT «[MYMB» YepHeHko Ceprin MNaBnosuy
¢ [arta nignucaHHs 26.08.2025




